United Utilities Region

Emergency Response Plans (ERP)
Oil Spillage ERP
Identify the
source

1. Identify the source of pollution (diesel tank for generator, leaking fuel tank)
– report immediately to the site manager and environmental advisor.

Stem the flow

2. Try to stop the flow

Prevent the
spread

3. Prevent the spillage from spreading. If necessary dam the flow with sand or
polythene. Take care to divert from watercourses
4. If possible obtain a “spill kit” (a spill kit can be ordered through bu ing
5. Place a boom across any nearby water courses as a precaution
6. If the spillage has entered the drains then block them off

Dispose
contaminated
material

7. Once the incident has been controlled then put the contaminated material
in sacks and dispose of in accordance with the waste regulations set out on
site. Also check site emergency RAMS if you require any more detail.

Contacts

A. Contact your environmental advisor IMMEDIATELY
B. If contact cannot be made, and the incident is serious, contact the Environment Agency if the spillage is
near a watercourse. The emergency number for the Environment Agency is 0800 807 060
C. UU must also be informed.The emergency 24 hour number for United Utilities is 0845 746 2200.
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Emergency Response Plans (ERP)
Chemical Spillage ERP
Report the
spillage

1. Report immediately to your site manager and environmental advisor.
2. If possible identify the type of chemical and estimate the volume of the spill.
If the chemical was in packaging read the labels and have the information
available

Evacuate if
necessary

3. If the chemical is hazardous evacuate the site and advise the police and the
fire services
4. If anyone has been in contact with a hazardous chemical arrange for them to
go to hospital

Identify the
Source

5. Identify the source of the pollution

Stem the flow

6. Try to stop the flow

Prevent the
spread

7. Prevent the spillage from spreading. If necessary dam the flow with sand or
polythene. Take care to avoid the flow entering a watercourse.
8. Place a boom across any nearby water courses as a precaution
9. If the spillage has entered the drains then block them off

Dispose
contaminated
material
Report

10. Once the incident has been controlled then put the contaminated material in sacks and dispose of in accordance with the waste regulations on
site. Also check site emergency RAMS if you require any more detail.
11. UU must be informed if not done so already.

Contacts
A. Contact your environmental advisor IMMEDIATELY
B. If contact cannot be made, and the incident is serious, contact the Environment Agency. The emergency
number for the Environment Agency is 0800 807 060

C. Advise the client of the incident
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Emergency Response Plans (ERP)
Discharge to a Watercourse ERP
Identify the
source

1. Identify the source of the discharge

Inform
someone

2. Inform the site manager and environmental advisor.

Prevent the
spread

3. Do not pump/discharge without consent.

Report
any more detail.

4. Report the incident to the client.Also check site emergency RAMS if you require

Contacts
A. Contact your environmental advisor IMMEDIATELY.
B. If contact cannot be made, and the incident is serious, contact the Environment Agency. The emergency
number for the Environment Agency is 0800 807 060
C. Advise the client of the incident
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Emergency Response Plans (ERP)
Unexpected Wildlife Emergency ERP
As Hodder (Stocks Reservoir) is within a AONB (Area of Outstanding Natural Beauty), we must take extra care during
construction works as unexpected wildlife may be discovered. The key species to look out for are bats, badgers, all
reptiles, and ALL nesting birds.
Some birds have additional special protection such as owls and kingfishers. Care should be taken not to damage
the habitat of these animals.
Please make yourself familiar with the ECP (Environmental Control Plan) which is located at the main site cabins
in the environmental folder.
If an unexpected find is encountered follow this procedure:
Stop work

1. Stop work in the surrounding area immediately

Inform
someone

2. Inform your site manager and environmental advisor.

Protect the
area

3. Protect the area from damage. If necessary erect a fence around the area
where the wildlife has been discovered. Also check site emergency RAMS if
you require any more detail.

Inform those
on site

4. If a badger sett has been discovered impress on all those on site that this
information is confidential and should not be discussed out of work.

Contacts
A. Contact your environmental advisor IMMEDIATELY.
B. Advise the client
C. If an environmental consultant has been involved with the scheme inform them
D. Seek advice from Natural England (they issue licences for works affecting a protected species (e.g. within
30m of a badger sett). Emergency telephone number 0300 060 6000.
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Emergency Response Plans (ERP)
Unexpected Archaeology ERP
Be vigilant so that unexpected archaeology can be identified. An indication may be burnt or blackened material,
pottery fragments, bones, timber or post holes.
If unexpected find is encountered follow this procedure:
Stop work
Inform
someone

1. Stop work in the area surrounding the find immediately
2. Inform your site manager and environmental advisor.Also check site emergency RAMS if you require any more detail.

Protect the
area

3. Protect the area from damage. Prevent water from flowing through the
area and erect fences around it
4. Do not expose any more of the find

Photograph

5. Take a photograph of the area as soon as the find is identified

Contacts
A. Contact your environmental advisor IMMEDIATELY.

B. If an archaeological consultant has been involved with the scheme inform them of the find.

C. If contact cannot be made with your environmental advisor, contact the County Archaeologist. There are
various County Archaeologists covering the North West area – their numbers are on the reverse of this
Response Sheet.
D. Advise the client of the incident
E. If any human remains are found contact the local police
F. Any skeleton remains require a licence before removal – the licence is obtained from the District Coroner
G. All finds of “treasure trove” (objects with silver or gold content above 10% and more than 300 years old)
must be reported to the District Coroner
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Emergency Response Plans (ERP)
EMERGENCY CONTACTS

Selena Uttley - Environmental Advisor UU and YW sites
Gordon Bland - QES Advisor YW sites
Stuart Gyger - QES Advisor NWG sites
Steven Hutchinson - Lead QES Advisor Unit B (The North)
Martha Smith - QES Advisor UU region
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