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We are the Environment Agency. We protect and improve the environment. 

We help people and wildlife adapt to climate change and reduce its impacts, including 
flooding, drought, sea level rise and coastal erosion.  

We improve the quality of our water, land and air by tackling pollution. We work with 
businesses to help them comply with environmental regulations. A healthy and diverse 
environment enhances people's lives and contributes to economic growth. 

We can’t do this alone. We work as part of the Defra group (Department for Environment, 
Food & Rural Affairs), with the rest of government, local councils, businesses, civil society 
groups and local communities to create a better place for people and wildlife. 
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Executive summary 
The Environment Agency is in the early stages of developing a large-scale scheme for 
managing flood risk across the Thames Valley. The measures we are considering have 
the potential to offer a wide range of environmental, recreational and economic 
opportunities. A scheme of this size can only succeed if we work in partnership and with 
the support of local communities. 

We held a public consultation on the approaches being considered by the Thames Valley 
Flood Scheme for 12 weeks from 26 May to 20 August 2021. We received a total of 264 
responses to the consultation from a wide range of public, private and third sector 
respondents. 

The purpose of this document is to: 

• report on how we approached the public consultation 
• summarise the most important issues that emerged from the responses 
• provide information on next steps following this report 

The consultation feedback suggests respondents were largely supportive of the project’s 
objectives and approaches but a number of important issues were also raised. There was 
particular support for woodland planting and wetland creation, as well as other natural 
flood management measures. There was less support for approaches involving hard 
engineering such as permanent and temporary flood barriers and flood relief channels. 
The most frequent concerns raised in the consultation were around development on 
floodplains and sewage treatment issues.  

We will provide responses to the issues raised and will explain how we have used the 
feedback gathered through the consultation in a follow-up report in early 2022. 
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Introduction 
There is a long history of flooding in the Thames Valley catchment, which covers the area 
around the non-tidal section of the River Thames and its tributaries from its source in 
Gloucestershire to the tidal limit at Teddington, just upstream of London. The map below 
shows the outline of the Thames Valley catchment and the main rivers and towns within it. 

Map 1: Thames Valley catchment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Environment Agency and partners have done much over the years to manage flood 
risk across the Thames Valley. Nowadays, people are better protected by flood defences 
than ever before. These schemes have reduced the likelihood and impact of flooding for 
thousands of people and have made a huge difference to quality of life. Despite this, many 
communities in the Thames Valley remain at risk of flooding and this risk will continue to 
increase due to climate change, which will bring more frequent and severe floods. These 
impacts are already being seen in the UK and around the world. 

The Thames Valley Flood Scheme is looking at a catchment-wide approach to managing 
the risk of flooding. The scheme will not replace any existing or planned local flood 
schemes in the catchment. Instead, it will act as an overlay to increase protection in places 
that already have a flood alleviation scheme in place. It also aims to provide some 
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protection for many communities where it has not yet been possible to have a local flood 
scheme.  

The 17 approaches we are considering as part of the scheme are listed below: 

• Offline flood storage 
• Joint water resource and flood storage 
• Run-off attenuation features 
• Improved urban drainage 
• Changes in soil and crop management 
• Managed aquifer recharge 
• River restoration 
• Woodland planting 
• Property level resilience 
• River deepening and widening 
• Flood relief channel 
• Washlands 
• Temporary or removable flood barriers 
• Online flood storage 
• Wetland creation 
• Flood water transfer 
• Permanent flood barriers 

The figure below shows the approaches being considered by the project. More detailed 
information on each of the approaches can be found in Appendix A. 

Figure 1: Approaches being considered by the Thames Valley Flood Scheme  
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Consultation objectives 
We held this consultation as part of our ongoing engagement strategy for the project. At 
this early stage of the project, our consultation objective was to encourage people who live 
or work in, and those who visit the Thames Valley to share their views on the catchment-
scale approaches being considered to manage flood risk across the Thames Valley. The 
consultation also asked for views on the project’s sustainability appraisal scoping report. 

We aimed to make this consultation as accessible as possible. 
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Consultation process 
We held our public consultation from 26 May to 20 August 2021. The consultation was 
publicly accessible online using Citizen Space (www.consult.environment-
agency.gov.uk/thames/tvfs-home/). Respondents could also request a hard copy of the 
consultation. A copy of the consultation questions can be found in Appendix B.  

As part of the consultation materials, we provided background information on the scheme 
using a broad range of online materials, including diagrams, videos and technical 
documents.  

On the survey section of the consultation, we asked respondents to provide feedback on: 

• the importance of flood risk to them  
• the consultation materials provided 
• scheme ambitions and objectives 
• proposed approaches to managing flood risk  
• regulations, policies and plans  
• baseline information in the sustainability appraisal scoping report  
• topics included in the sustainability appraisal  
• optional demographic questions 

Promoting the consultation 
We planned our promotion of the consultation to be within government guidelines for the 
pandemic, which put restrictions on travel and holding in-person public events. We used a 
variety of alternative channels and methods to promote our consultation, as detailed 
below. 

Media  

• 5 articles published in the local press 
• 1 press release to all media across the South East 
• 1 feature on BBC Radio Berkshire 

Social media  

• 12 tweets with a link to the consultation  
• 5 tweets from interest groups and organisations promoting the consultation on our 

behalf 
• 1 Facebook post on the Environment Agency national page 
• 2 Facebook posts on interest groups’ pages on our behalf 
• We asked members of the project’s Strategic Partners Advisory Group to support 

our social media activity by re-tweeting promotion of the consultation 
• We reached out to 39 interest groups on social media asking to promote the 

consultation with their members 

http://www.consult.environment-agency.gov.uk/thames/tvfs-home/
http://www.consult.environment-agency.gov.uk/thames/tvfs-home/
https://consult.environment-agency.gov.uk/thames/tvfs-home/supporting_documents/Appendix%20B%20%20Consultation%20questions.pdf
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Direct emails 

• We sent emails with a link to the consultation to over 500 stakeholders, including 62 
district and borough councils, business organisations, statutory consultees and 
community groups 

• We sent emails to 52 Members of Parliament (MPs) within the Thames Valley Flood 
Scheme area 

Virtual meetings  

• We hosted a webinar to promote the consultation to 24 district, borough and county 
councils 

• We held virtual meetings with 13 organisations interested in our flood scheme to 
promote the consultation 

• We met with several Catchment Partnerships throughout the Thames Valley to brief 
them on the scheme and promote the consultation 

• We created a promotional toolkit for the Strategic Partners Advisory Group to help 
promote the consultation to their networks on our behalf 

Local newsletters and magazines 

• 3 articles published in community-based newsletters and magazines 

Posters 

• We displayed various posters promoting our consultation at lock sites along the 
River Thames 

Environment Agency staff 

• We included articles in 8 Area internal newsletters promoting the consultation 
• We held 2 staff webinars 
• We sent 1 all-staff email  

A full list of the organisations we engaged with to promote the consultation can be found in 
Appendix C.  

  

https://consult.environment-agency.gov.uk/thames/tvfs-home/supporting_documents/Appendix%20C%20%20Organisations%20we%20engaged%20with%20to%20promote%20the%20consulation.pdf
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Consultation responses 
We received a total of 264 responses to the consultation, 256 of these were through the 
online consultation platform and 8 were received by email. Of the 264 responses, we 
received 158 responses to the questions on the sustainability appraisal scoping report. 

Chart 1: A bar graph showing the number of consultation responses received from different groups 

 

 

 

 

 

Participants were able to select more than one option to indicate what group(s) they 
belong to: 75% were Thames Valley residents; 19% were members of an organisation 
(see full list in Appendix D); 17% were members of a community group; 9% were members 
of an interest group; 5% of individuals were business owners; and 4% were landlords. 

We received responses from postcode areas throughout the Thames Valley study area, 
with most responses coming from Berkshire and Oxfordshire. The chart and map below 
show the postcode areas and counties identified and the number of responses received 
from each. 

Chart 2: A bar graph showing responses received from each postcode area and county  
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Map 2: Map showing the number of consultation responses received from postcode areas within the Thames Valley catchment 
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Summary of responses to general questions 

Question 1a: To help us understand how much of a 
priority you think this work should be to us, please rate 
how strongly you agree or disagree that managing flood 
risk in the Thames Valley is important. 
We asked whether participants agree that managing flood risk in the Thames Valley is 
important. Of those who answered this question, 95% agreed or strongly agreed that 
managing flood risk in the Thames Valley is important. Only a small number of 
respondents either disagreed or strongly disagreed. Some respondents suggested that 
addressing flood risk in other parts of the country is more important than the Thames 
Valley.  

Chart 3: Consultation responses for question 1a - Importance of managing flood risk in the Thames 
Valley  

 

 

 

 

 

 

 

A large number of respondents told us about the increase in flooding in their local areas in 
recent years and many were concerned about climate change bringing more extreme 
weather events and increasing the risk of flooding in future, especially with the rise of 
proposed developments on the floodplain. Some respondents raised the need for 
communities in the Thames Valley to become more flood resilient.  

Some example quotes for this question include: 

“Thames Valley is one of the most prone to flooding areas, so I believe there should be a 
thorough plan to tackle flood [from] different sources in the catchment.” (Response number 
13) 

“I believe managing flood risk is important, but it starts with land use e.g. significantly 
increasing tree planting and significantly reducing building.” (Response 241) 
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Question 1b: It is important that we provide information 
that is useful, clear and easy to understand. Please rate 
on a scale of 1 to 5 how useful you found the following 
information sections within our consultation (with 1 
being not useful to 5 being very useful). 
We presented the following sections of background information as part of the consultation 
materials and asked respondents to rate their usefulness: 

• Why do we need the Thames Valley Flood Scheme? 
• What is the Thames Valley Flood Scheme? 
• Project ambitions and working together 
• Strategic environmental assessment 
• Timeline 
• Frequently asked questions 
• Other consultations and engagement 

Respondents found the ‘Why do we need the Thames Valley Flood Scheme?’ section the 
most useful, which covers the history of flooding in the Thames Valley and how climate 
change is expected to make flooding more frequent and severe. The section that 
respondents found the least useful was ‘Other consultations and engagement’.  

The chart below shows the sections of background information provided as part of the 
consultation materials and the rating each section received in terms of their usefulness.  

Chart 4: Consultation responses for question 1b - Usefulness of consultation materials 
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We also asked if there was any other information we could provide that would be helpful. 
The most frequent information requested was: 

• More detail on scheme risks, benefits, impacts and timing. 
• More information on existing flood risk management, including information on types 

of flooding, how it is reported and recorded and what existing protection is 
available, particularly on a property-level basis.  

• A short version option of the consultation materials as many respondents found the 
information too detailed. 

• More specific, localised information. 
• More information on differing roles and responsibilities between the Environment 

Agency, Lead Local Flood Authorities (LLFAs) and others. 
• More information on the costs, economics and budget of the project. 
• More information on how the project relates to or interacts with other existing or 

planned schemes in the area. 
• More information about planned future engagement with communities and other 

organisations. 
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Question 2: To help us understand how important you 
feel it is we meet each of these objectives, please rate 
on a scale of 1 to 5 how strongly you agree or disagree 
(with 1 being strongly disagree and 5 being strongly 
agree). 
We provided the 4 project objectives for respondents to rate and comment on: 

• Reduce flood risk  
• Build climate change resilience  
• Support sustainable development 
• Deliver benefits beyond managing flood risk 

The objectives to ‘Reduce flood risk’ and ‘Build climate change resilience’ were both highly 
supported, with an average rating of 4.4 out of 5 in terms of importance. The objectives to 
‘Support sustainable development’ and ‘Deliver benefits beyond managing flood risk’ were 
also largely supported with an average rating 4.1 out of 5 in importance. 

Chart 5: Consultation responses for question 2 - Importance of meeting project objectives 
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Some example quotes for this question include: 

“Building environmental [resilience] through nature flood management would be a good 
addition to this.” (Response number 40) 

“The scheme should deliver multiple benefits, not only providing flood risk reduction but 
also providing social and environmental benefits. Reducing flood risk at a cost to 
biodiversity will only cause further problems in the future.” (Response number 92) 

“Sustainable development requires all planning authorities to be on board with the 
objectives and ensure that they are carried out comprehensively at the planning and more 
importantly through to the build stage.” (Response number 166) 
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Question 3a: Please tell us what you like about the 
approaches we have identified and whether any of them 
concern you. 
We shared the 17 approaches being considered (see Appendix A) and asked if there were 
any approaches that the participants particularly liked or had concerns about. 

The table below shows the number of respondents who mentioned each approach and 
their general sentiment towards it. Among those who responded to this question, 51 
people shared their general support for the scheme. 

Chart 6: Consultation responses for question 3 - General sentiment towards 17 approaches 
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The proposed approach with the most positive comments associated with it was 
‘Woodland planting’, whilst the approach with the most negative comments associated 
with it was ‘Permanent flood barriers’.  

The most commonly mentioned concern was around ensuring that any approach taken 
does not just transfer flood risk to other areas. Some respondents raised concerns about 
the scheme’s potential impacts on the landscape and environment and raised questions 
about future ongoing maintenance for each of the approaches. There were calls to ensure 
the scheme truly takes a catchment-wide approach to flood risk management and does 
not just focus on the sources of flooding that the Environment Agency is responsible for.  

Example quotes for each of the approaches are listed below. 

Offline flood storage 

“To reduce flooding in the…Thames Valley more space for flood water is required.” 
(Response number 107) 

“I think the best solution would be to create a series of reservoirs, which could then be 
called on when the inevitable drought conditions return.” (Response number 142) 

Joint water resource and flood storage 

“The joint water resource and flood storage idea is interesting but could be tricky to locate 
successfully because typically flood water and catchment storage are not located in the 
same place.” (Response number 52) 

Runoff attenuation features 

“Run-off attenuation features have the dual benefit of reducing the volume of water 
reaching rivers and preventing localised flooding of communities.” (Response number 229) 

“Slow the flow of surface water flooding [using runoff attenuation features] to prevent this 
discharging into rivers leading to fluvial flooding.” (Response number 232) 

Improved urban drainage 

“Improved urban drainage needs to be a key focus - modern housing developments and 
their access roads show poor signs of flooding consideration.” (Response number 86) 

“Expand the options around urban drainage - also many storage type options with SuDS 
[sustainable drainage systems]…particularly rainwater harvesting which has flip side of 
helping to mitigate water use during droughts and also disconnect surface runoff from 
sewers.” (Response number 214) 

Changes in soil and crop management 

“Encourage more sustainable farming practices that minimise run off from fields and 
keeping field drains open.” (Response number 94) 

“Supporting and targeting water-friendly farming practices on steep erodible soils and 
within floodplains would go a long way to reducing chemical-laden run-off and floods whilst 
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enhancing infiltration to replenish aquifers and helping re-build fertile soils that can hold 
and filter water.” (Response number 141) 

Managed aquifer recharge 

“High volume recharge to aquifers should be considered but which should not be done 
where there might be a risk of pollution to drinking water aquifer supplies.” (Response 
number 169) 

“Many of the approaches that help mitigate flood risk can also help increase the resilience 
of water supplies through dry periods – e.g. aquifer recharge, on-farm water storage” 
(Response number 204) 

River restoration 

“Extra focus should be given to river restoration and natural water/flood management.” 
(Response number 60) 

“I wonder how practical river restoration is for the majority of the river Thames due to the 
fairly high levels of built development particularly on the lower reaches.” (Response 
number 188) 

Woodland planting 

“Instead of woodland planting how about stop cutting current trees?” (Response number 
49) 

“Natural' means [such as] woodland planting…would be preferable to 'engineered' options. 
(Response number 95) 

Property level resilience 

“Works to individual properties should include other opportunities not just PLP [Property 
Level Protection].” (Response number 63) 

“PLP [Property Level Protection] should be a last resort as it still means people will be 
living in fear of flooding and will have to implement the PLP on being alerted.” (Response 
number 53) 

River deepening and widening 

“River widening would be helpful.” (Response number 1) 

“Widening and deepening rivers helps the immediate vicinity, but makes the flood risk 
greater downstream.” (Response number 75) 

Flood relief channel 

“[I]f there were more open spaces, and drainage channels between housing 
developments, there would be less risk of flooding.” (Response number 86)  

“What would the flood channel do? Divert water and just move the flood? Expensive, not 
effective” (Response number 207) 
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Washlands 

“[We] very much support the natural approaches proposed, such as washlands...These 
offer much with respect to multiple benefits.” (Response number 212) 

“Restoring/creating seasonally inundated species-rich grasslands in floodplains would go a 
considerable way towards addressing these pressures, whilst enabling farmers to continue 
producing a valuable agricultural fodder crop.” (Response number 141) 

Temporary or removable flood barrier  

“Temporary and permanent flood barriers will simply displace the problem to another 
area.” (Response number 69) 

“‘Natural'…would be preferable to 'engineered' options e.g. the installation of temporary 
and permanent flood barriers.” (Response number 95) 

Online flood storage 

“Whilst there might be some local benefits, the amount of storage required to reduce flood 
flows in the lower Thames would be enormous and could not be guaranteed to be 
effective.” (Response number 161)  

“Approaches which provide more water storage upstream and slow down the flow and 
levels downstream are preferred.” (Response number 238) 

Wetland creation 

“My concern regarding…wetland creation…is the [methane] gas being emitted from the 
wetland and [I would like to know] what strategy you have to combat that issue.” 
(Response number 13)  

“Enhancing biodiversity by creating new or expanded wetland habitats should be a priority 
as this will build resilience to climate change against the risks of both flooding and 
ecological collapse.” (Response number 129) 

Flood water transfer 

“Flood water transfer has the potential to be very carbon costly unless it can be managed 
with gravity flows.” (Response number 52) 

“Transferring water (and pollution and potentially invasive non-native species) between 
catchments or out to [sea] should be a last resort.” (Response number 217) 

Permanent flood barriers 

“There is a risk that the construction of permanent flood barriers could have a negative 
impact on the character of an area, biodiversity and recreation.” (Response number 257) 

“Flood barriers aren't a long term nor mid term solution nor climate resilient given current 
emissions and temperature projections.” (Response number 252)  
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Question 3b: Can you think of other ways to manage 
flood risk that we have not included? 
In addition to the 17 approaches we presented, we asked respondents to share any 
alternative suggestions for managing flood risk in the Thames Valley.  

Many people recognised that development on the floodplain is a major factor for flooding 
and identified the need for future sustainable development as well as improvements to 
current planning processes. 

The most common alternatives suggested by respondents included the use of leaky dams, 
rewilding of areas and a general preference towards soft or natural options.  

Other alternative options provided by respondents and example quotes are listed below. 

Better planning policy 

“Improving planning controls on redevelopment and new developments. Flood risk should 
have priority over other planning considerations on redevelopment of property in flood risk 
areas.” (Response number 161) 

“Input into planning so that flood risk is incorporated in the design of new developments 
and highest-risk developments that cannot be properly mitigated…can be stopped on 
flooding grounds.” (Response number 162) 

River maintenance 

“Regular low-cost river maintenance is very important to ensure that a river channel is kept 
clear of obstructions such as fallen tree branches/whole trees where debris collects on the 
up-stream side.” (Response number 113) 

Dredging 

“Dredge river beds and streams to previous levels so water has space to drain into.” 
(Response number 79) 

“No mention of reducing the water level by ditching and dredging, which then gives 
massive capacity to reduce flooding from extreme weather.” (Response number 104) 

New technology 

Several of these ideas could be enhanced with dynamic autonomous smart control 
[systems]…which can control rainwater tanks to protect combined sewer networks and 
rivers by capturing surface water and controlling releases…as required based on the 
weather conditions.” (Response number 52) 

“Provide better technology at sewage works to deal effectively with high flows arising from 
combined sewers. Sewage works typically and historically have very low ability to store 
flood water.” (Response number 169) 
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Better drain clearance and maintenance 

“Cleaning out surface water and foul water drains across the entire network so they do not 
back up.” (Response number 238) 

“I would favour more attention being given to the risks of surface water flooding and 
flooding from the backing up of foul water drains.” (Response number 251) 

Improving current incident response plans 

“Forecasting, response planning should be explicitly covered as well.” (Response number 
177)  

“[F]irst responders should work with the Emergency services in having regular drills and 
exercises to test readiness to cope with floods and their associated disasters. This should 
include processes to identify, locate and rescue vulnerable categories of people: those 
living with disabilities, the elderly, the infirm, etc.” (Response number 239) 

“Improved ability to respond to flood events - knowing how to prepare and what to do.” 
(Response number 249) 

Use of existing assets to control flood risk 

“Adding one extra weir gate at each weir would allow a greater volume of water to pass 
downstream and out to sea.” (Response number 15) 

“Automated weir system, centrally controlled with flow monitors and water level sensors 
installed on the main river.” (Response number 82) 

Pumps 

“Didn't gather much about pumping out water from low lying areas when the risk is low so 
that when it rains again more water can be taken out of the main channels.” (Response 
number 209) 

“No mention of sump pumps and tanking basements.” (Response number 213) 
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Questions 4a to 4d: Project ambitions 
Participants were presented with the project’s ambitions to rate in terms of their 
importance. The ambitions were split into 3 types: flood risk, environmental and other. The 
table below lists all of the ambitions and the average rating received for each out of 5 (with 
1 being not useful to 5 being very useful).  

Table 1: Project ambitions and average rating  

Type Ambitions Average rating 
(out of 5) 

Flood risk 

Benefit communities and businesses that have previously 
suffered river flooding where defences have not been built 
and are not planned  

4.4 

Improve flood resilience to over 20,000 properties 4.3 

Improve the climate change resilience of communities that 
benefit from existing and planned flood risk management 
schemes into the future 

4.3 

Environmental 

Create new habitat(s) of regional significance delivering net 
gain for biodiversity and natural capital 4.3 

Provide a measurable positive contribution to sustainable 
development, demonstrating our contribution towards 
international, national and local goals 

3.9 

Create new publicly accessible recreational asset(s) of 
regional significance 

3.8 

Other 

Explore opportunities to work with others to reduce flood risk 
from surface water, groundwater and sewers 4.4 

Help communities understand the need for climate resilience 
measures to reduce the growing flood risk 

4.1 

Emit 80% less construction carbon in comparison to 
previously constructed Flood Alleviation Schemes and be a 
Net Zero contributor from 2030 onwards 

4.0 

Benefit a large geographical area throughout the Thames 
Valley, including multiple local authorities 4.0 
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Type Ambitions Average rating 
(out of 5) 

Ensure the project is economically viable, affordable and 
deliverable 

3.9 

Deliver the project in partnership 3.7 

Encourage diversity and reduce inequality in the Thames 
Valley 3.6 

All of the project’s ambitions were well-supported by respondents, as evidenced by the 
high average ratings received for each.  

The highest rated flood risk ambition was to ‘Benefit communities and businesses that 
have previously suffered river flooding where defences have not been built and are not 
planned’. The chart below shows the scheme’s flood ambitions and how each has been 
rated by respondents. 

Chart 7: Consultation responses for question 4a - What do these flood risk ambitions mean to you? 

 
The highest rated environmental ambition was to ‘Create new habitat(s) of regional 
significance delivering net gain for biodiversity and natural capital’. The chart below shows 
the scheme’s environmental ambitions and how each has been rated by respondents. 
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Chart 8: Consultation responses for question 4b - What do these environmental ambitions mean to 
you? 

 

The highest rated ambition in the ‘other’ category was to ‘Explore opportunities to work 
with others to reduce flood risk from surface water, groundwater and sewers.’ The chart 
below shows the scheme’s other ambitions and how each has been rated by respondents. 

Chart 9: Consultation responses for question 4c - What do these other ambitions mean to you? 
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We asked respondents to provide any additional comments on the project’s ambitions.  
Some example quotes we received for this question include: 

"What has diversity and inequality have to do with this survey?” (Response number 6) 

"It is critical that the needs of the environment and biodiversity are balanced with 
everything else. [T]he emotional and psychological impact on residents (many of whom 
are elderly, disabled and vulnerable) must be balanced with the needs of nature.” 
(Response number 9) 

“'Net Zero contributor from 2030 onwards'…why not sooner? (Response number 24) 

"The ambition to improve climate change resilience for 20,000 must not be focused on just 
the receptors for river flooding or those immediate surrounding areas. Resilience should 
be proportionally across the risk. Everyone in the Thames Valley need to undertake their 
part to slow the flow or capture water where it falls and maximise opportunities.” 
(Response number 63)   

“We support your shared ambitions and want to stress that it is extremely important to 
work in partnership and start this very early on in the process…Together we can co-create 
sustainable solutions.” (Response number 208) 
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Summary of responses to sustainability 
appraisal scoping report 
We are carrying out a sustainability appraisal for the project, which will set out how social, 
economic and environmental factors have guided our decisions. It will identify the potential 
benefits and drawbacks of the different approaches available and will describe how we 
can avoid, limit or counter these effects.  

Our sustainability appraisal will meet the statutory requirements of a strategic 
environmental assessment (SEA). As part of the consultation, we provided a scoping 
report and a scoping report summary for the sustainability appraisal, which some 
organisations were required to respond to. Our statutory consultees are Natural England, 
Historic England and the Environment Agency. To maintain separation between our 
project team and our statutory consultee role, our Sustainable Places Team managed the 
Environment Agency’s response to the consultation.  

Other respondents were welcome to complete this section of the consultation but were not 
required to do so.  

We received 158 responses to at least one of the questions on the strategic environmental 
assessment, 35 of these were from members of an organisation. We received many 
comments, mostly from residents, about the amount of information given within these 
reports, often saying they were too in-depth to read fully.  

Responses to the sustainability appraisal scoping report are summarised below.  

Question 5: In section 3 of the sustainability appraisal 
scoping report, you can see a review of the regulations, 
policies and plans we have considered in creating the 
sustainability objectives. Are there any others we 
should be aware of? 
We asked participants if they were aware of any additional regulations, policies and plans 
that we should be considering for the sustainability appraisal. Participants identified the 
following information: 

• AONB (Area of Outstanding Natural Beauty) Management Plans 
• Cotswolds Landscape Strategy and Guidance 
• Oxfordshire Conservation Target Areas (CTAs) 
• Thames Water Drainage and Wastewater Management Plans 
• England Trees Action Plan 
• UK Forestry Standard (particularly the section on water) 
• Environmental Land Management schemes 
• Local council sustainability and climate change strategies 

https://consult.environment-agency.gov.uk/thames/sea/supporting_documents/Sustainability%20Appraisal%20Scoping%20Report.pdf
https://consult.environment-agency.gov.uk/thames/sea/supporting_documents/Sustainability%20Appraisal%20Scoping%20Report.pdf
https://consult.environment-agency.gov.uk/thames/sea/supporting_documents/Sustainability%20Appraisal%20Scoping%20Report%20Summary.pdf
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• Local Nature Recovery Strategies 
• Update to the National Planning Policy Framework 
• Pitt Review 
• Lead Local Flood Authority (LLFA) strategic flood risk management documents 
• Government’s Net Zero commitment and Net Zero Strategy 
• Environment Agency: reaching net zero by 2030 report 
• National Infrastructure Assessment and Government’s response to the assessment 
• Ramsar resolution XI.11 - Principles for the planning and management of urban and 

peri-urban wetlands 
• Dasgupta Review 
• Intergovernmental Panel on Climate Change (IPCC) 2021 report 
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Question 6a: In sections 4 and 5 of the sustainability 
scoping report, we have presented information on the 
current state of the catchment in social, economic and 
environmental terms. Have we considered the right 
information at this stage of the sustainability appraisal? 
Participants were asked to comment on whether we have considered the right information 
in our sustainability appraisal at this stage. Almost half (48%) of total respondents did not 
answer this question. Of those who did provide a response, 76% said that we had 
considered the right information at this stage, with 24% saying we had not.  

Chart 10: Consultation responses for question 6a - Considerations in the sustainability appraisal 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Of those who responded to say that we did not consider the right information at this stage, 
some suggested that we need to consider local plans, consider all sources of flooding, 
identify priority habitats early, ensure flood risk is not transferred and consider the disparity 
between projections of future growth for the region versus local authorities’ growth 
aspirations. There were also comments around considering more social issues, such as 
language barriers, social deprivation and mental health issues.  

Some example quotes for this question include: 

“Access to high quality blue infrastructure can be beneficial to health and well-being and is 
particularly important in areas of social deprivation and BAME groups.” (Response number 
212) 

“You have not considered the economic implications for those unable to get flood 
insurance…the danger is to develop schemes which actually transfer flood risk to other 
areas.” (Response number 250)   
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Question 6b: Do you think we should consider any 
additional information in assessing the likely impacts of 
the scheme? 
We asked participants to comment on whether we should consider any further information 
in assessing the likely impacts of the scheme. Again, almost half (49%) of total participants 
did not answer this question. Of those who did provide a response, there was almost an 
even split between the number of respondents who said we should consider additional 
information (47%) and those who said this was not necessary (53%). 

Chart 11: Consultation responses for question 6b - Additional information needed in assessing the 
like impacts of the scheme 

There were several suggestions to work closely with landowners and communities who 
have local knowledge to understand the potential impacts of the scheme. There were 
suggestions to consider baseline information on the different sources of flooding and 
detailed information on certain habitats and species. There were also calls to assess the 
interconnectedness between issues to better understand the opportunities and risks.  

Some example quotes for this question include: 

“There are a lot of citizens who study the waterways who may know what they are like and 
what is suitable.” (Response number 5) 

“It would be constructive for the sustainability appraisal to give greater consideration to the 
interconnectedness between issues.” (Response number 212)  

62

70

127

0 20 40 60 80 100 120 140

Yes

No

Not answered

Number of responses

R
es

po
ns

e



32 of 38 

Question 7a: The objectives are listed in section 6.2 of 
the sustainability appraisal scoping report. If we met 
these objectives, do you think the scheme would be 
sustainable, that it would meet the needs of the present 
without compromising the needs of future generations? 
We asked participants to share their thoughts on whether the scheme would be 
sustainable if we met the objectives (see Appendix E). Just over half (51%) of total 
participants did not respond to this question. Of those who did provide a response, 69% 
thought the scheme would be sustainable if we meet the objectives, with 31% saying it 
would not. 

Chart 12: Consultation responses for question 7a - Sustainability of the scheme 

 
 

 

 

 

 

 

 

 

 

 

 

 

Of those who responded that the scheme would not be sustainable if we met the 
objectives, a common reason given was due to continued development in high flood risk 
areas. There were calls to build regular reviews into the appraisal process to ensure we 
are continually assessing the options, especially given the future uncertainty of climate 
change impacts. There were also suggestions to strengthen or refine the wording for some 
of the environmental objectives and put more emphasis on nature recovery.   

Some example quotes for this question include: 

“If building continues at its present rate it will be impossible to keep up with infrastructure.” 
(Response number 11) 

“Objectives look good but…need to keep all under review [as] future impacts of climate 
change are uncertain.” (Response number 209) 
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https://consult.environment-agency.gov.uk/thames/tvfs-home/supporting_documents/Appendix%20E%20%20Summary%20of%20sustainability%20appraisal%20topics%20and%20objectives.pdf
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Question 7b: Are there any further objectives that you 
think should be included? 
We asked participants to raise any additional objectives they thought we should be 
including in our sustainability appraisal. Over half (56%) of total participants did not 
respond to this question. Of those who did provide a response, 60% said that there are no 
further objectives that should be included, with 26% saying that there should be further 
objectives included.  

Chart 13: Consultation responses for question 7b - Further objectives for the sustainability appraisal 

 
Of those who responded that additional objectives should be included in the sustainability 
appraisal, some suggestions included: 

• Reduce the risk of flooding to energy infrastructure 
• Empower communities to manage their own flood risk and know how to prepare 

and how to respond in a flood event 
• Enhance local community engagement, education and participation 
• Establish a whole catchment and ecosystem services approach 
• Reduce or regulate floodplain development 
• Maintain an understanding of changing flood risk due to climate change 
• Enable nature recovery and reconnect habitats  
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Question 8: Have we identified the right topics to 
include in the sustainability appraisal? 
We asked participants to confirm whether they thought the right topics have been included 
in our sustainability appraisal. More than half (54%) of total participants did not answer this 
question. Of those who did, 80% of people said we have identified the right topics, with 
20% saying we have not. 

Chart 14: Consultation responses for question 8 - Right topics in the sustainability appraisal 

 

 

 

 

 

 

 

 

 

 

Of those who responded that we have not identified the right topics, some of the common 
suggestions for additional topics were around ongoing maintenance of the scheme, 
partnership working, transportation issues and the complexity of catchment management.  

Some example quotes for this question include: 

“Do the ongoing costs of maintenance of any flood alleviation works get considered in the 
Sustainability Appraisal?” (Response number 161) 

“We like the addition of future trends…considering how society may change, this scheme 
will need to consider that.” (Response number 258) 
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Summary of additional comments received 

Question 9: Do you have any additional comments or 
feedback you would like us to consider? 
We asked respondents to provide any additional comments or feedback. Many of the 
responses to this question were either repeated messages, related to localised issues or 
applicable to other sections of the consultation and were analysed as part of those 
questions.  

We have considered all comments and wherever relevant, will incorporate them into our 
plans following consultation. 

Some example quotes for this question include: 

“I can't overestimate the appalling trauma and devastating effects of the flooding events 
over the Christmas week. It was horrifying to watch so many families have to suffer like 
this. Please take this problem extremely seriously and make substantial changes which 
stop people living in fear of the next flood.” (Response number 23) 

"Ultimately any catchment area drainage and subsequent flood risk will only be effective if 
the main channel is in good working order, has capacity that is probably beyond its current 
status and is efficiently managed. That management needs to [be] predictive, anticipative 
and very reactive.” (Response number 82) 

“A mini-version of this survey might be relevant to the public. There is too much to read 
here for my 5 mins I have to do this survey!” (Response number 99) 

"Please be bold and focussed on delivering major nature-based solutions in the Upper 
Thames, working in partnership as far as possible.” (Response number 173) 

“Highly ambitious and at risk of becoming bogged down with a huge volume of detail. 
What about a staged approach picking off the low hanging fruit first so as to achieve timely 
progress” (Response number 210) 

“The sooner this can be got under way the better, timescale is too long, you need to get 
planting trees and creating habitats as soon as possible.” (Response number 242) 
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Next Steps 
Responses gathered from this consultation will be used to inform the development of the 
project. We will provide responses to the general issues raised and will explain how we 
have used the feedback gathered through the consultation in a follow-up consultation 
outcomes report in early 2022.   

Individuals who wish to follow up their responses, or points made within this document, in 
more detail are welcome to contact us: TVFS@environment-agency.gov.uk.  
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List of appendices 
The following appendices can be found as separate documents alongside this one on 
Citizen Space: 

• Appendix A: List of approaches being considered 
• Appendix B: Consultation questions  
• Appendix C: Organisations we engaged with to promote the consultation  
• Appendix D: Full list of organisations who responded 
• Appendix E: Summary of sustainability appraisal topics and objectives 

 

 

 

  

https://consult.environment-agency.gov.uk/thames/tvfs-home/supporting_documents/Appendix%20A%20%20List%20of%20approaches%20being%20considered.pdf
https://consult.environment-agency.gov.uk/thames/tvfs-home/supporting_documents/Appendix%20B%20%20Consultation%20questions.pdf
https://consult.environment-agency.gov.uk/thames/tvfs-home/supporting_documents/Appendix%20C%20%20Organisations%20we%20engaged%20with%20to%20promote%20the%20consulation.pdf
https://consult.environment-agency.gov.uk/thames/tvfs-home/supporting_documents/Appendix%20D%20%20List%20of%20organisations%20that%20responded.pdf
https://consult.environment-agency.gov.uk/thames/tvfs-home/supporting_documents/Appendix%20E%20%20Summary%20of%20sustainability%20appraisal%20topics%20and%20objectives.pdf
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Would you like to find out more about us or 
your environment? 
Then call us on 

03708 506 506 (Monday to Friday, 8am to 6pm) 

Email: enquiries@environment-agency.gov.uk 

Or visit our website 

www.gov.uk/environment-agency 

incident hotline  
0800 807060 (24 hours) 

floodline  
0345 988 1188 (24 hours) 

Find out about call charges (https://www.gov.uk/call-charges) 

Environment first 
Are you viewing this onscreen? Please consider the environment and only print if 
absolutely necessary. If you are reading a paper copy, please don’t forget to reuse and 
recycle. 

 

mailto:enquiries@environment-agency.gov.uk
https://www.gov.uk/environment-agency
https://www.gov.uk/environment-agency
https://www.gov.uk/call-charges
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