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1 Operation Overview 
 
The Bridgnorth Flat Screen Processing facility is a semi-automated operation for the recovery             
of flat screens including PC monitors, plasma televisions and LCD televisions. 
The flat screen processing operation is carried out alongside the existing transfer and civic              
amenity operations within the existing Building at the Bridgenorth facility. 
The flat screen processing facility is a separately permitted facility contained within a             
separate building. 
 
The site plan provided in section 5 shows the general arrangement of the flat screen recovery                
activity within the existing site.  
 
1.1 Waste Inputs 
Waste will be processed in an efficient manner to ensure prompt turnaround to reduce any               
possible emissions to air and / or heat build-up. 
 
However it is considered that flatscreens are not a waste type that would normally cause a                
heat build-up. 
 
All waste arriving on site will arrive in purpose designed cages and pallets and will be visually                 
inspected for compliance. Any contaminants or non-suitable wastes will be removed from the             
area cages on arrival. 
 
Any incorrectly declared deliveries will be quarantined immediately and dealt with in line with              
local procedures and guidance as detailed in the permit and management system. 
 
Pre-acceptance and waste acceptance procedures are in place for all waste accepted at the              
site to ensure that incompatible or reactive wastes are not accepted at the site. 
In the event that a hot load is detected during acceptance, although each incident will be                
event specific and the site management/fire marshal shall be responsible for managing the             
situation the primary options are to direct the load to the quarantine area or if already                
deposited to isolate the waste from other waste if possible.  
 
 
A full risk assessment for handling wastes is undertaken prior to opening any new facility.               
However the following is an outline of possible risks and the control measures that will be                
introduced to minimize any risk as far as reasonably practicable. 
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Typical quantities of flat screens that are available for recovery are: 
 

■ 4t to 5t per day for monitors  
■ 6t to 8t per day of LCD/LED TVs 
■ 2t to 4t per day for plasma TV 

 

1.2 Storage & Loading 
The nature of the waste streams transferred do not suffer adversely from seasonal variations              
and therefore a consistent input and output is obtained throughout the year. 
Wastes will be loaded and unloaded in the outside storage area at the front of the building.                 
No combustible waste or materials will be stored within 6m of the building. 
The outside storage area is on sealed drainage connected to foul sewer. 
With the exception of the shredded plastic, metals and pcb’s, all waste will be stored in                
cages, bags or boxes. The shredded plastic will be discharged into 2m3 bags at the rear of                 
the building before being stored in the dedicated shredded plastics bay within the adjacent              
transfer station building. 
 
The cages are 1.2m by 1m and 1.2m high (1.44m3) and are expected to contain               
approximately 250kg of unprocessed flat screens due to the nature of the waste. 
 
The maximum quantities of waste stored at any time is listed below. 
 
48 Input cages – 69.12m3 
80 Bags shredded plastic – 80m3 
24 output cages – 35m3 
48 shell cages – 69.12m3 
40 ready input cages – 58m3 
19 output cages – 27m3 
 
Maximum Total quantity of stored waste – 340m3 

 
On arrival at the site wastes are unloaded in the outside storage area at the front of the                  
building where waste acceptance checks are undertaken. 
 

 
 

  
Veolia ES (UK) Limited                                                                                                                                                           5 
 
 



 
 
 
Bridgnorth Flatscreen recovery        Fire Prevention Plan 
August 2020 
 
 
1.2 Processing 
Only flat screens will be accepted at the facility. Flat screens are broken down into three                
types of screens: PC monitors, plasma televisions and LCD televisions. The precise fraction             
of each type of screens is unknown as it will vary based on consumption trends and waste                 
display volumes recorded at HWRCs. 
 
Plasma televisions are fully manually dismantled at a workstation. The plastic casing is             
manually recovered. The recycling process will also recover ferrous components, PCBs           
(circuit boards) and non ferrous components, and other rigid plastic. The remaining output is              
residue. 
 
PC monitors are manually dismantled at workstation as well but only after an automated saw               
cuts the edges of the screens to recover the tubes containing mercury to avoid mercury               
vapours to be released in the air. The printed circuit boards, plastic casing are manually               
dismantled. The rest of the screen panel is processed through the shredding line. The              
shredding line includes magnets to recover ferrous components, a picking line to recover the              
PCBs and an eddy current to recover the non-ferrous components. The remaining output is              
residue. 
 
LCD televisions are recycled through a semi-automated process which features two robots: 
Robot 1: distortion of flat screen  
Robot 2: cutting backlight tubes containing mercury and adding some hot wax (that dries              
instantly) to trap the mercury inside the tubes. The tubes can then be removed safely by                
operators and sent to safe disposal routes. 
 
Broken LCD televisions (which do not contain mercury vapours anymore) and some            
televisions not accepted by the first robot are entirely manually dismantled at workstation,             
under extraction in case.  
 
The recycling process for the LCD televisions accepted by the first robot is as follows: 

1. LCD televisions are prepared (cables, speakers and plastic base stands are manually            
removed by an operative) and supplied into the first robot cell by an operator through a                
conveyor with the screen panel positioned facing the conveyor. 

2. The first robot distorts the television screen by applying a simultaneous pressure on             
the 4 sides of the frame while maintaining it fixed in the 4 outside corners. 
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3. Distortion waste (plastic edges of the screen) falls on a bracket conveyor under the              
distortion table. The conveyor is fitted with a lifting segment to allow the direct waste to                
fall into a waste container. 

4. The television is extracted from the cell by a conveyor, panel side on the top. 
5. Screens then enter into the second robot, tubes at the top. Conformed screens for the               

second robot are defined as follows: 
■ without panel, 
■ without filters, 
■ without maintaining fixtures of the tubes on the back of the screen 
■ without any debris that could disturb the process. 

6. The various layers of the screen (glass, filters and some printed circuit boards) are              
apparent and can be manually removed by an operative. 

7. The screen goes on another conveyor to the second robot. 
8. The second robot cuts the fluorescent lamps containing mercury and injects a hot wax              

to trap the mercury inside the tubes to prevent any air contamination. 
9. Screens are extracted from the robot cell by a conveyor, panel on top. The ends of                

each tube remain on the screen. 
10.Operatives can safely remove the lamps which are stored separately in an appropriate             

container prior to recycling by a specialised third party. 
11.What is left of the television is now a shell with plastic, ferrous, non ferrous and printed                 

circuit boards components. This shell is not hazardous because the tubes containing            
mercury have been removed. 

12.The shell is taken through a shredding line to recover the remaining components. The              
shredding line includes magnets to recover ferrous components, a picking line to            
recover the PCBs and an eddy current to recover the non ferrous components. The              
remaining output is residue. 

 
Waste will be handled utilising mechanical forklift trucks to move the cages. The mercury              
tubes are stored in air tight containers or under negative pressure and will only be moved                
using a hand operated pallet truck and will be kept away from any other traffic movements.                
Mercury tubes will be stored on site for a maximum of 10 days. 
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2      Managing Common Causes of Fires 
 
2.1 Arson 
The permitted area will be securely fenced around its entire perimeter with 2.4m high weld               
mesh type fencing, along with bespoke lockable gates across the site entrance. In addition              
the site has manned CCTV coverage with complete out of hours coverage provided by a               
specialised security company. 
 
2.2 Plant & Equipment 
All vehicles, plant and equipment will be maintained in accordance with manufacturer’s            
recommendations. The majority of the site plant is electrically powered with one diesel fork lift               
primarily used in the outside storage area and for loading and unloading. 
 
The site, including all plant and equipment will be subject to a recorded daily check to confirm                 
there is no build-up of loose combustible waste, dust and fluff. Daily checks are recorded for                
the site as a whole and all vehicles. 
 
A daily check sheet is completed for all static and mobile plant, if an issue is identified then a                   
defect sheet is completed, passed onto the maintenance team, recorded on line in the              
electronic management system. Once appropriate repairs are completed the defect sheet is            
signed off and filed in the relevant plant folder. 
 
Unused plant and plant maintenance will be kept away from combustible waste this will be               
outside the building. 
 
All electrical installations repairs and maintenance will be carried out by suitably qualified             
electricians certified to NICEIC. 
 
Portable appliance testing is carried out annually and fixed electrical systems are checked             
every 3 years. 
 
2.3 Smoking Policy & Procedures 
Veolia operate a Smoke Free Policy and have Smoke Free Procedures in place for              
Bridgnorth Waste Management facility facility. 
 
The designated smoking area is located by the entrance gate to the site. 
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2.4 Hot Works & Ignition Sources 
Hot works will be carried out when required by external contractors and will be subject to a                 
job specific risk assessment. There won’t be any gas cylinders stored on site. The fire watch                
procedure is included at Appendix A. 
 
Site operatives will be on continuous fire watch throughout operational hours and will be              
trained in the signs of self-heating and fire by means of tool-box talks and other methods as                 
needed. Specific fire watch inspections will be made 3 times per day with one of the                
inspections included as part of the site shutdown/closure procedure at the end of each shift.               
There are no hot exhausts on site, all fixed plant is electric and the mobile plant is mainly                  
electrically powered with one piece being diesel powered. 
 
There will be no naked flames, space heaters, furnaces, incinerators, space-ships or other             
sources of ignition within 6m of any combustible waste.  
 
A fuel storage tank is at the entrance to the site more than 6m from the flat screen processing                   
area. 
 
ELV’s will not be accepted at the site. 
 

2.5 Cleaning Regime 
Daily site inspections will be carried out for the build-up of loose combustible waste, dust and                
fluff. Any areas identified by the inspection will be cleaned as soon as reasonably practicable.               
The inspections will be carried out by the site supervisor. In addition to daily checks for dust                 
and fluff. All plant will be cleaned down of dust, fluff and loose material at the end of each                   
working day, or sooner if required, and identified by the fire watch inspections throughout the               
day. A specialist hoover with a HEPA filter is utilised for cleaning operational areas. Major               
annual cleaning of the plant and hoovering is carried out every year in April. 3 hoovers with                 
HEPA filters are used to hoover the dust on a regular (weekly) basis as part of routine                 
housekeeping. Mercury stations (LEV) also will be hoovered using HEPA at the end of every               
daily shift. All plant is maintained in line with manufacturer recommendations and regular             
service intervals carried out. All plant inspected on a daily basis and records of checks and                
defect reporting will be recorded. Alternative plant will be hired at short notice should it be                
required. 
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2.6 Quarantine Area 
The emergency or ‘quarantine’ bay will be available at all times. It will be located west of the                  
transfer station building as can be seen on drawing VES_TD_BRGN_100_024 provided in            
section 5. A separate quarantine area is located within the building for the purpose of               
temporary storage of non-conforming waste only. The quarantine area is capable of holding             
50% of the biggest stockpile of waste. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

  
Veolia ES (UK) Limited                                                                                                                                                           10 
 
 



 
 
 
Bridgnorth Flatscreen recovery        Fire Prevention Plan 
August 2020 
 
 

3 Preventing Self Combustion 
 
3.1 Stock Rotation & Storage Times 
The front storage area is for the reception of wastes in cages and pallets and short term                 
storage prior to being processed within the building. Typical storage times for waste in this               
area are 24 hrs with a maximum storage time of 48 hrs. The maximum quantity stored in this                  
area is 40 cages/pallets at 1.44m3 each, therefore a maximum volume of less than 60m3. 
 
Internal storage of residues / outputs consists of a racking system installed immediately             
adjacent to the fire wall and measures 5.3m high, 5.3m deep and is 25m long ‘output racking’                 
and a single bay dedicated to mixed plastics ‘flat screen recovery shredded plastic bay’.              
These locations are identified on drawing VES_TD_BRGN_200_021. The maximum quantity          
of waste that the racking system can hold at full capacity is estimated to be less than 300m3.                  
The table below describes waste types, storage times and locations. 
 

Material EWC Max Quantities  Storage Times Location 
 

PMMA 19 12 04 30 boxes - max 30 tonnes 1 month Racking 

PMMA Shard 19 12 04 5 boxes - max 2 tonnes 1 month Racking 

Acrylic 19 12 04 10 boxes max 5 tonnes 1 month Racking 

Mixed Plastic 16 02 15*, 16 
02 16 

One outgoing load in bay - 
max 25 tonnes 

2 weeks Dedicated bay in 
transfer building 

External 
Cables 

16 02 16 8x 1m bags - 2 tonnes 1 to 2 months Racking 

Plugs and 
Chargers 

16 02 16 8x 1m bags - 3 tonnes  1 to 2 months Racking 

Grade 1 PCB 19 12 12 5 boxes - 1.5 tonnes  1 to 2  months Racking 

Grade 2 PCB 19 12 12 12 boxes - 3 tonnes 1 to 2 months Racking 

Grade 3 PCB 19 12 12 20x 2m bags - max 16 
tonnes 

3 months Racking 

Mercury 
Shards 

20 01 21 10 boxes - max 2 tonnes 1 month Racking 
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Mixed plastic containing POPs is collected from the shredder into a bag / stillage and               
transferred into a dedicated storage bay. 
 
The storage at the rear of the building consists of: 
 

■ 30.58m3 steel container for shredded ferrous metal - this will be stored on site for a                
maximum of 3 days. 

■ 30.58m3 steel container for shredded non-ferrous metal - this will be stored on site for               
a maximum of 30 days. 

■ 2m3 bag for storage of shredded printed circuit boards - this will be stored in the                
outside storage area for a maximum of 2 days prior to being moved into the internal                
racks. 

 
For the outside storage area, due to the quick turnaround times and low combustibility of               
these waste types and the lack of physical space it is not considered necessary to provide a                 
6m separation distance between these waste containers and the processing building. 
 
3.2 Temperature Control & Monitoring 
Due to the rapid turnaround of waste and the types of waste handled, detailed in section 3.1                 
and stock rotation procedures described in section 1.1 it is not considered necessary to              
measure the temperature of the waste as heat build-up will be highly unlikely given the short                
timescales and waste types. Waste piles will be visually monitored throughout the working             
day for signs of heat build-up and signs of combustion. 
 

 
4 Waste Piles 
The three areas of the site that are considered to be waste piles are the outside storage                 
areas at the front and rear of the building along with the racks of processed wastes within the                  
building as shown on drawing VES_TD_BRGN_100_024. Other wastes within the building           
are considered to be ‘in process’ as they are in small quantities that are being continuously                
moved through the recovery process. 
 
The maximum quantities and maximum turnaround times are described in section 3.1 above. 
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Other waste that is ‘in process’ and is constantly being moved around within the facility from                
process to process is not considered to be a stockpile of waste due to the transient nature of                  
the waste. As seen from the process flow below, once the material has been separated into                
the four streams it is going through the treatment process continually until passing through              
the shredder.  
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5 Preventing Fire Spreading 
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5.1 Separation Distances 
All waste piles as defined above are 6m from any other waste pile, site perimeter, other                
buildings or other combustible or flammable materials as shown on the drawing above,             
unless separated by fire walls. The exception to this is the storage of the ferrous and non                 
ferrous metals and the bag of shredded PCB’s stored at the rear of the building which are                 
within 6m of the process building which does not benefit from 120 minute fire retardancy.               
However due to the small quantities, relatively low combustibility, quick turnaround and lack             
of space to install firewalls it has been considered that this is very low risk and therefore not                  
necessary. 

5.2 Fire Walls 
The northern wall of the processing building has been designed to provide a minimum of 120                
mins fire resistance. The dedicated flat screen recovery shredded plastic bay in the transfer              
station building is of legio block construction on three sides and is designed to provide a                
minimum of 120 mins fire resistance. 

6 Quarantine Area 

The emergency or ‘quarantine’ bay will be available at all times. It will be located west of the                  
transfer station building as can be seen on drawing VES_TD_BRGN_100_024 provided in            
section 5. A separate quarantine area is located within the building for the purpose of               
temporary storage of non-conforming waste only. 

7 Fire Detection 

Regular visual Inspections of waste streams for signs of smoke and/or temperature checks             
will be carried out as follows. 

All loads arriving at the site will be visually inspected as they arrive. Non-conforming loads will                
be recorded with the load inspection sheet. 

The flat screen processing building will be fitted with a smoke detection system consisting of               
red laser beam detection connected to a manned alarm system out of hours. The same               
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detection system operates in the transfer station where shredded plastic from the flat screen              
recycling process is stored in a dedicated bay. 

The detection system is designed, installed and maintained in accordance with a UKAS             
accredited scheme, details of the accreditation will be available on site and on request. The               
maintenance of the system is covered by a maintenance contract covering maintenance as             
per manufacturer’s recommendations. 

The exterior of the building will also be fitted with CCTV coverage with out of hours                
monitoring. 

In the event of a fire being detected, site management would be contacted and would attend                
site. A rota system is in place ensuring that the out of hours monitoring service will always                 
have a minimum of two contacts available on a 24/7 basis 365 days a year. Operatives would                 
also be available out of hours in the event of the need for plant and machinery to be used to                    
assist the Fire Service. 

Emergency contact procedures and contact details are contained within section 15. 

8 Fire Suppression 

The sprinkler system currently installed is designed in accordance with BS EN 12845. The              
sprinkler system has a capacity of 20mm per minute with a tank capacity of 667m3 

The sprinkler system in the transfer station/HWRC and the flat screen processing building are              
valved and activated independently, the wall between the transfer station/HWRC and the flat             
screen processing building is a fire wall in accordance with NFPA 13. A pumped hydrant c/w                
pressure reducing valve is provided in the pumphouse which is capable of delivering a              
minimum of 3000 l/min. Upon opening the hydrant, the pressure drop will actuate the pumps,               
allowing water to be fed from the fire tank.  

Based on a maximum stockpile size of 300m3, the system provides in excess of 6.66l/min per                
m3 for a minimum of 3 hours, the fire tank is also fitted with a direct hydrant coupling allowing                   
the fire service to extract water using their own pumps. 

 

 
 

  
Veolia ES (UK) Limited                                                                                                                                                           16 
 
 



 
 
 
Bridgnorth Flatscreen recovery        Fire Prevention Plan 
August 2020 
 
 

Two additional hydrants are provided on a hydrant ring main fed from the mains, these will                
be located in the center of the yard and in the carpark, these are installed in accordance with                  
BS750 and BEN14339. The flow rate for the two additional hydrants on the town main are                
rated at 900l/min. 

The fire suppression system is fully automatic, The fire suppression system design installation             
and maintenance is covered by UKAS accreditation, details will be available on site and on               
request. 

Fire extinguishers will also be located in various locations within the flat screen processing              
building and around the site to manage small fires that may arise as a result of the operation.                  
In the case of a large fire the evacuation plan will be put in place to exit the site and allow the                      
fire services to intervene. As a minimum fire extinguishers will be located at the robot, the                
shredding line and at the manual operations area. 

9 Firefighting 

In the event of a fire taking place within the permitted area, the most effective fire strategy                 
would be to extinguish any fire as soon as possible and therefore a 'Controlled burn' would                
not be a favourable option. 

The on-site resource available for firefighting includes but is not limited to fire extinguishers,              
fire suppression system, pallet trucks and trained fire marshals. However, it should be noted              
that, with the exception of the fire suppression system, the use of these resources prior to the                 
arrival of the Fire Brigade will be very limited by Health and Safety procedures. The primary                
use of fire extinguishers is to facilitate the escape of personnel in the event of a fire, they may                   
also be used to quickly extinguish very small/localised fires. The on site pallet trucks will be                
utilised to move non-burning waste away from risk of catching fire and into the quarantine               
area, this would normally only be carried out under the supervision of the fire service. The                
primary resource for fire suppression or extinguishing will be the automatic fire suppression             
system, followed by the attendance of the fire service. 

In addition to on-site resources, Veolia as a large waste management company has the              
resources, including financial, to deal with a fire related incident and the subsequent             
aftermath such as contingency arrangements and fire water management. 
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All Veolia controlled vehicles using the site will be fitted with appropriate fire extinguishers. 

Shropshire Fire and Rescue Service, ls located 2.2 miles from the site in Innage Lane,               
bridgenorth, the station is a retained station and is an 8 minute drive at normal driving                
speeds. 

10  Water Supplies 

Based on a stockpile size of 300m3, the system provides in excess of 6.66l/min per m3 for a                  
minimum of 3 hours, the fire tank is also fitted with a direct hydrant coupling allowing the fire                  
service to extract water using their own pumps. 

In addition to the suppression system with water tank and hydrant connection, two additional              
hydrants are provided on a hydrant ring main fed from the mains, these will be located in the                  
center of the yard and in the carpark, these are installed in accordance with BS750 and BS                 
EN14339. The flow rate for the two additional hydrants on the town main are rated at                
900l/min. 

11 Fire Water Management 

Raised thresholds are installed at the entrances/exits of the flat screen processing building, to              
retain firefighting water run-off, a gully/discharge pipe is installed between the flat screen             
processing building and the transfer station so that the sunken transfer station can be utilised               
for fire water storage prior to discharge/tankering off site. The sunken transfer station has a               
capacity to hold 1,750m3 of firewater. In the event that a firewater is generated in the external                 
quarantine area, the penstock valve allowing surface water discharge will be closed            
preventing discharge of the firewater. 

In the event of a fire, if safe to do so, the shut off valves will be activated, thus sealing the                     
entire drainage system within the permitted area. The shut off valves will only be opened               
once the retained water has been tested and either tankered away off site or disposed of into                 
the foul system in accordance with the existing discharge consent.  
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Details of the firewater management system are shown on drawing          
VES_TD_BRGN_100_024 included in section 5. 

12 Amenity Issues 

The facility is housed within an industrial complex with the closest residential properties             
located approximately 200m to the west of the facility. Should any fire create large amounts               
of smoke to be blown off site, the Manager/Supervisor will contact any nearby neighbours              
downwind of the site as a courtesy. 

Other sensitive receptors that have been identified include St Marys school approximately            
800m north-west of the site along with the A458 and A442 roads. Details of all receptors                
within 1km of the site are shown on drawing VES_TD_BRGN_100_023 included in section 5. 

There are no water bodies within close proximity to the site. 

13 Contingency Measures 

In the event of a fire, the site (transfer station, HWRC and flat screen processing) will be                 
closed and incoming waste can be diverted to different sites depending on the type of waste. 

Details of the contingency in place for closure of the transfer station and HWRC are included                
in the Business Continuity Plan (BCP) agreed with Shropshire County Council. The BCP is              
reviewed regularly and is available on request. 

The flat screen processing operation will be accepting small quantities of waste from a large               
number of sites over a large geographic area, therefore in the short/medium term the flat               
screens can be left uncollected at the place of original collection, usually a HWRC, as the                
volumes from each site will be very small. 

Following the extinguishing of a fire and only when the site is cleared of all fire damaged                 
wastes, fire water and the infrastructure repaired, checked and drainage systems cleaned            
and reinstated will the site be in a position to re-open. Prior to re-opening the local                
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Environment Agency officer will be contacted and evidence provided to demonstrate the site             
is fit for purpose. 

Fire damaged wastes will be of low volume as the total waste storage on site is a maximum                  
total of 340m3 

In the event that the fire suppression system is activated fire water will be retained within the                 
transfer station prior to off site disposal via road tanker. Veolia operates an extensive fleet of                
waste water tankers with a 24 hour call out availability. 

Following the extinguishing of a fire and only when the site is cleared of all fire damaged                 
wastes, fire water and the infrastructure repaired, checked and drainage systems cleaned            
and reinstated will the site be in a position to re-open. Prior to re-opening the local                
Environment Agency officer will be contacted and evidence provided to demonstrate the site             
is fit for purpose. 

14 Fire Drills 

A fire drill will be carried out every 6 months, following each drill an assessment is undertaken                 
and any lessons learned will be implemented. The fire alarm system will be functionally tested               
every week. A number of the site staff will be specifically trained and appointed as Fire                
Marshalls. 

The fire drill will vary on each occasion and cannot be prescribed in advance. The precise                
nature of the drill will be decided by the fire marshal and operational management based on                
factors such as perceived risk, incidents at other facilities, experience of staff, consultation             
with H&S advisers etc. The drills will generally be focused around the FPP and Emergency               
Plan. 
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15 Emergency Management Plan 

 
Site Name Bridgnorth IWMF Environmental Permit 

Reference: 
EPR/EB3005KB 

Address 
 
Grid Reference 

Faraday Drive Bridgnorth WV15 5BA  
 
Grid ref: SO727925 

Operating Hours 
 

Flat Screen Recycling Facility: 8:00 - 16:30 Monday - Friday 
 
Collection depot: 06:30-17:00 Monday-Friday, Saturdays following 
bank holidays  
 
WTS 09:00-17:00 Monday-Friday, short hours Saturdays following 
bank holidays  
 
HWRC 09:00-17:00 Monday-Sunday 

Facility Type: Flat screen recycling 
Facility 
 
Transfer Station  
 
Household Recycling 
Centre  
 
Collection Depot & 
Offices  

No of Staff 
FSR Operatives: 
Drivers/Loaders: 
Transfer Station: 
Office: 

 
35 
39 
8 
10  
 
 
 

Site Manager: Mark Read 
 
Steve Marlow 
 
Shaw Wallace 

Telephone: 07500 890538 
 
07817386303 
 
07771 797694 

Route from nearest main junction 
Turn into Faraday Industrial Estate from the main junction with the A458. Main 
access/egress is the right 
 
RESPONSIBILITIES/CONTACTS 
In the event of an emergency/incident contact: 
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Emergency 
Coordinator 1  
 

Steve Marlow Telephone: 07817386303 

Emergency 
Coordinator 2 

Peter Jones Telephone: 07989 659267 

Area Manager FSR: Ian Hancock 
IWMF: Gavin Twyford 
Depot: Mark Hunter 

Telephone: 07875 003536 
07875 003701  
07899 661520 

Business Line Director Donald Macphail Telephone: 07770 645742 

QHSE Manager Michelle Plater 
 

Telephone: 07767 004314 

Crisis Hotline 0845 071 0755 
Emergency Spill 
Response 0800 783 8020 
Emergency Services 
Direct Dial 999 
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16 Management System 
 
Veolia ES (UK) Limited has a detailed management system which is audited to the three 
main standards, ISO 9001, ISO 14001 and OHSAS 18001. 
The following documentation should be considered during any planning, reviewing or 
auctioning of the above plan. 
 

Document Name Description Reference Number 

Environmental 
Aspects/Impacts 

Register 

A review of the site and its operations to calculate its impact on             
the environment using a matrix scoring system. By highlighting         
any risks, measures are implemented to reduce the risk 

ENV/2/004/001 

Register of Significant 

Environmental Aspects  

A summary of the above with relevant control methods         
assigned to each point 

Local 

Objectives & Targets Continual improvement register undertaken by each contract.       
Local objectives set including environmental targets 

SYS/2/003/001 

Monitoring and  
Measurement of 

ENV performance 

This document establishes the overarching procedures for       
monitoring and measuring Environmental Performance. It also       
outlines the process for ensuring alignment with VES corporate         
requirements 

ENV/2/002 

Environmental 
notification 

system 

This procedure sets out the process by which employees may          
identify health, safety and environmental concerns and near    
misses. It is not mandatory but may be used to record matters 
where immediate access to RIVO is not available. It also          
provides a mechanism for providing feedback to the   
originator of the concern / near miss 

HS/2/31 

RIVO RIVO is Veolia's online reporting tool for observations,        
accidents, incidents and near misses. This tool is also used to           
register site visits from recognised authorities. Permit reviews        
are also undertaken via this portal. All reports registered are          
monitored via the QHSE department, department heads and        
regional directors. 

NA 

Regulatory Documents These included WML, Permits and exemptions as well as         
working plans 

Local 

Business Continuity  
Plan 

This document covers the most significant impacts that could         
occur with recovery time objectives set against each activity         
type as to ensure compliance with regulatory authorities whilst         
minimising business disruption. The plan is reviewed yearly or         
earlier if it is needed to be activated and is subject to plan             
exchange and drills. 

SYS/2/028/001 
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Document reference numbers are correct at the point this document was reviewed, some 

environmental documentation is cross fed into H&S documents 

17 Drawings 
VES_TD_BRGN_100_023 - Key Receptors 
VES_TD_BRGN_100_024 - FPP details and drainage 
VES_TD_BRGN_200_021 - General Arrangement 

18 Appendices 
Appendix A - Fire Watch Procedure 
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General Permit to Work (Including Hot Work)  
GPTW No: 

 

 

Author: R. Williams Owner: I. Pugh Date: 12/16 Ref: HS/2/010/001 Page:  1 of 2 

 

 

 

 

1 Location/ Work Site  
 

1a Description of Work (Give Full Description): 
 
 
 

1b Contractor  
Works? 

Y N Name of Company:  

Responsible Person:  

1c Equipment/ tools to be used:  
 

1d Are electrical/ mechanical 
isolations required 

Y N Isolation Certificate Number:  

1e Risk Assessment/ Method 
Statement complete? 

Y N Reference number:  

 *must include environment risks and controls where applicable. If the answer to question 1e ‘NO’ then a permit cannot be 
issued. 

2 Type of work (please circle as appropriate) 

Hot Work Y Complete section  3 & 10 

Confined Space Y If yes complete 
additional secondary 
permit 

Permit (s) reference 
number 

 

Work at Height Y 

Excavations Y 

Electrical Y If yes complete Isolation 
Certificate 

Certificate reference 
number 

 

Other works (i.e. live working/ 
ROMP/ testing) 

Y If yes complete Isolation 
Certificate 

Certificate reference 
number 

 

3 Preparation (tick) Y N N/A  Preparation (tick) Y N N/A 

a Fire extinguisher / 
hose available at hand 

   f Flammable liquids, dust & oily deposits 
removed 

   

b Explosive atmosphere 
eliminated 

   g Area Prepared for work, floors swept 
clean etc. 

   

c Hot work equipment in 
good working order 

   h 10m area cleared of waste and 
combustible debris 

   

d Wall and floor 
openings covered. 

   i Protect or shut down 
conveyors and duct work 

   

e Fire watch required 
and available 

   j     

Comments: 
 
 

4 Personal Protective Equipment (please circle) 

 Head Y N Eye Y N Respiratory Y N Hearing Y N 

 Torso Y N Lower Limb Y N Hand/ Arm Y N Feet Y N 

Please specify specialist requirement 
 
 

5 Additional Precautions (i.e. Traffic management, environmental considerations) 

 
 
 

6 Issuing Authority: I have personally checked the conditions stated on this permit and consider it safe to do this 
work: 

Print Name  
 

Signature  Date & Time:  

7 Performing Authority: I am fully aware of and understand all the precautions and conditions stated on this permit. 
I will ensure that they are drawn to the attention of and observed by all persons who are working under my 
supervision. 

Print Name  
 

Signature  Date & Time:  



General Permit to Work (Including Hot Work)  
GPTW No: 

 

 

Author: R. Williams Owner: I. Pugh Date: 12/16 Ref: HS/2/010/001 Page:  2 of 2 

 

 

 

8 Performing Authority: I declare that the work referred to in this permit is completed/expired/suspended* (Please 
refer to HS/2/010/012) and the work site has been left in a safe condition. All tools and equipment used and all 
persons under my supervision have been withdrawn. 

Print Name  
 

Signature  Date & Time:  

9 Issuing Authority:  I have inspected the work site and agree it is in the condition stated in section 8 and can be 
cancelled subject to section 8 where work is suspended or Section 10. 

Print Name  
 

Signature  Date & Time:  

10 FIRE WATCH: Complete continually for 1 hour, and periodically for a further 3 hours  

Print Name  
 

Signature  Date & Time:  
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