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The purpose of this Environment Management System (EMS) is to describe how the operator will manage 

the day to day operation of any plant and processes that have a potential to produce odours or other 

emissions and provides an overview of the processes and procedures that are in place at each deployed 

site. 

It is a structured system which, when implemented, will help the business to identify the environmental 

impacts resulting from its business activities. It will also help manage and reduce those impacts, so that 

the environmental performance of the organisation is improved. The EMS provides a methodical 

approach to planning, implementing and reviewing a businesses’ environmental management. 

The role of the EMS is to identify and control the risks that the operations may pose to the environment 

and human health and by: 

identifying where efficiency savings can be made; 

ensuring compliance with environmental legislation; 

identifying and managing significant environmental impacts; 



Operating Instruction

Environment Management System
Review 2 yearly

Issue date

Ref: GRS/EMS Draft Owner Greenwaste Recycling Services Limited Review date

Page 2 of 11

providing benchmarks for improvement; 

helping to manage resources. 

It will also provide a way for the business to plan for and demonstrate that steps have been taken to 

reduce or prevent environmental harm occurring as a result of operations. 

As this is a working document it will also be updated to reflect changing circumstances at the facility. 

Updates will be undertaken to reflect any changes in the facilities and practices at the facility and, in any 

case, will be reviewed on an annual basis. 
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INTRODUCTION 

This EMS has been prepared in accordance with the Environmental Permitting Regulations in that;  

1.1.1 The operator shall manage and operate the activities: 

(a) in accordance with a written management system that identifies and minimises risks of pollution, including 
those arising from operations, maintenance, accidents, incidents, non-conformances, closure and those drawn to 
the attention of the operator as a result of complaints; and 

(b) using sufficient competent persons and resources. 

1.1.2 Records demonstrating compliance with condition 1.1.1 shall be maintained. 

1.1.3 Any person having duties that are or may be affected by the matters set out in this permit shall have 
convenient access to a copy of it kept at or near the place where those duties are carried out. 

It sets out the considerations and operational details that are relevant to the operation of the operation 

operated by Greenwaste Recycling Services Limited at Station House Yard. It details the methods of 

operation and environmental controls. 

The Standard Operating Procedures (SOP) and Accident Management Plan (AMP) all form part of the 

EMS for the treatment operation. 

As an effective EMS it will; 

Minimise or prevent the risk of pollution to the environment by the activities which are being 

undertaken. 

Be implemented so that all staff know their environmental responsibilities. 

Assess the environmental impacts of the operation and identify opportunities to reduce pollution 

to air, land and water. 

Reduce waste. 

Ensure compliance with environmental legislation and take action to prevent and correct cases 

of non-compliance. 

Deliver good resource management and encourage sustainable development and financial 

benefits. 
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If an accident, or incident of non-compliance, happens on site an audit of the management system will 

provide a means of detecting the root cause of the problem. 

Scope 

ISO 14001 defines criteria for an Environmental Management System (EMS). It does not state 

requirements for environmental performance but maps out a framework that a company or organisation 

can follow to set up an effective EMS. As such it has been used as a base for this EMS. 

It will be used by the business to improve resource efficiency, reduce waste, and reduce costs. It will aim 

to provide assurance to company management and employees as well as external stakeholders that 

environmental impact is being measured and improved. 

As ISO 14001 is an internationally recognised standard for management systems it provides a useful 

template for this EMS and involves the following aspects. 

Developing an environmental policy which will have to be made public. 

An environmental policy provides direction for management of the environment by providing a 

framework for setting and reviewing environmental objectives and targets. 

The policy must make three commitments: 

1. Compliance with all applicable legal requirements, and with other requirements to which the 

organisation subscribes relating to its environmental aspects; 

2. Prevention of pollution; 

3. Continual improvement. 

Environmental Aspects. 

An environmental aspect is an element of the business activities, products or services that can interact 

with the environment. Environmental aspects include those that currently interact with the environment, 

and those that have potential to interact with the environment, for example, accidents and incidents like 

fires. These aspects have been listed in the risk assessment and evaluated as to their potential effect on 

the environment. The potential impacts on the environment are covered by the site-specific risk 

assessment provided in the application that takes in to account location specific issues. 
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Environmental action plans 

These documents are all contained within the EMS; 

Accident and emergency plans and contacts EMS014. 

Staff competence training and awareness plans (EMS020 & EMS021). 

A listing of staff roles, responsibilities and authority EMS014. 

Plans outlining the lines of communication for EMS related issues EMS017. 

Odour management plans 

Accident management plans AMP01. 

Operational controls – i.e. documented procedures to control processes and operations which 

do or could have significant environmental impact SOP01 & AMP01. 

Checking 

Monitoring and measurement of the businesses activities that can have an environmental impact. This 

allows the business to evaluate their compliance with any requirements placed upon them by relevant 

legislation, permits and any other schemes they have subscribed to. 

Any non-conformances discovered will be corrected and action will be taken to reduce or where possible 

eliminate the possibility of further non-conformances EMS017.  

Checking will also involve the results of any internal audits, carried out under the internal audit program, 

and any actions taken as a result. 

Management review. 

An opportunity for management to take a comprehensive look at the continuing suitability, adequacy and 

effectiveness of the environmental management system. A review will also approve actions to improve 

the system, to reduce exposure to environmental risk and to improve the environmental performance 

of the organisation. This will occur at intervals stated in each document, all changes will be recorded. 

Where no changes are required, a record will be made of the date of review and state that no action is 

required. 
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What is included 

As a part of the required written management system the EMS will include; 

An analysis of the significant environmental effects of the activities carried out (risk assessment) 

How to comply with and go beyond legal and other requirements 

Clear environmental objectives and targets 

Environmental action plans. 

Responsibilities for compliance will be clearly linked to a named member of staff 

Plans for training, awareness and competence of staff 

An effective communication strategy to both internal and external parties 

Document management and control procedures 

Operational control procedures 

Emergency preparedness and response plans 

Monitoring and measurement plans and records 

Records of non-conformance and corrective and preventative action that will/has been be taken 

as a result 

Records management 

Regular reviews to ensure continual improvement 

Identifying and minimising risks of pollution 

This means that the operator has stated how the treatment activities carried out by the business can 

interact with the environment and may cause pollution. All possible routes for the impacts of pollution 

on to the environment have been identified and controlled with plans in place to minimise the chance of 

activities causing environmental pollution. 

A site location plan is included with the application which also identifies the activities to be carried out 

on the site. The map section includes environmental considerations such as protection measures, sealed 

drainage system sensitive receptors and so on. 
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The site plan represents all the main features of the site and is drawn to scale. Each activity that takes 

place on the site and the pollution which may arise from it has been assessed. The pollution risks under 

normal operations as well as under abnormal operations, that is when something goes wrong, have been 

considered. Accidents are capable of causing significant pollution over a short period of time and will be 

minimised. 

The following have been considered; 

Plant and machinery 

Waste disposal 

Solid waste management 

Emissions/discharges for example, noise and odour 

Storage of materials on site 

Operations and maintenance

Permit condition 2.1 sets out the operations which are permitted to be carried out at the site. The EMS 

specifies exactly what activities the permit allows to be carried out on site. This will ensure that staff 

know what they are and aren’t allowed to do. Written operating instructions are provided to staff who 

are required to use any plant and equipment present onsite.  

The instructions provide direction on how equipment is to be used to achieve the work objective and 

address any precautions which are to be taken as part of that work to ensure any risks to the 

environment posed by the use of the equipment are minimised or eliminated. These instructions include 

details of what to do when things go wrong, that is, when the plant or equipment malfunction and how 

to stop a malfunction causing an adverse environmental impact. 

At a minimum the maintenance advice provided by the manufacturer/supplier is followed. As many 

pollution incidents can be traced back to a maintenance failure, the EMS includes a plan for proactive and 

preventative, as opposed to reactive maintenance, of the plant and equipment used on the site.  

A record that the maintenance checks were actually carried out when they were scheduled is also kept 

in EMS022.  
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The following information relating to the maintenance checks is entered into the form: 

The check or maintenance job done (for example, Checked hoses) 

Who did it (for example, Mr A Person) 

The result (for example, a section of worn hose was replaced) 

Accidents 

As required by the permit an Accident Management Plan (AMP) has been put in to place which can be 

put into action as and when required. It will be clearly communicated to all employees, managers and 

contractors who work at the site and is found in appendix 1. 

The AMP forms part of this EMS and the following steps have been taken; 

risks have been identified from the activities carried out that could damage the environment; 

the risks have been assessed as to how likely they are to happen and the potential environmental 

consequences of them happening; 

action has been taken to minimise the potential causes and consequences of accidents; 

how to minimise the consequences identified should such accidents occur. 

If an accident does happen and it may cause an adverse environmental impact, the permit holder will: 

immediately do what it says in the accident management plan; 

do whatever else is necessary to minimise the environmental consequences; 

take all precautions to ensure the health and safety of both employees and external people is not 

compromised; 

find out why the accident happened and take action to stop it happening again; 

inform the EA via the 0800 80 70 60 hotline  

review the accident management plan. 

The AMP will be reviewed at least every 4 years, if management or named responsible people change or 

as soon as possible after an accident. Any updates or changes needed will then be put into an updated 

accident management plan. If no changes are needed the date of the review will be recorded and the fact 

that no changes were needed. 
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The accident management plan includes; 

A list of key contacts and contact numbers. 

Information on preventing accidents which could occur on the site and what to do if an accident 

happens. 

Incidents and non-conformances. 

All incidents and non-conformances will be recorded. This includes those reported by external people 

as well as those picked up in monitoring, reviews and audits of the site. 

Incidents that require investigation include any malfunction, breakdown or failure of plant or equipment 

or techniques and any near misses which affect or potentially affect the environment. Non-conformances 

include where the management system is not followed as well as non-compliances with the conditions 

in the permit. 

If an incident or non-conformance occurs the EMS will be reviewed to find the root cause of the problem 

and steps taken to ensure that there is no re-occurrence. The findings of the review will be 

communicated to employees to ensure they understand any changes that need to be made to operations 

or procedures. 

EMS006 is used for recording accidents and incidents which occur on site and EMS017 used for 

recording permit non-conformances (these are non-conformances that do not result in an accident or 

incident) which occur on site.  

The operator will take reasonable precautions to prevent unauthorised access to the equipment used 

on site and any resultant pollution that unauthorised access to the equipment and/or damage may cause 

to the environment or human health. The withdrawn EA guidance How to Comply with Your Environmental 

Permit gives further information on when site security is necessary.  

Complaints 

All complaints received by the business about their activities will be recorded and acted upon. If the site 

receives a complaint EMS007 will be completed and made available to the EA should they require. The 

forms will be used as evidence that any complaints received have been taken seriously and that actions 
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have been taken to rectify any problems identified, especially if the EA has also received the same 

complaint. 

Staff training and competence 

Permit condition 1.1.3 requires that; 

Any person having duties that are or may be affected by the matters set out in this permit shall have convenient 

access to a copy of the permit.  

There will be enough competent staff to manage and operate the sites activities without causing pollution. 

Staff are competent in the activities they are expected to carry out and are also expected to be 

competent in normal situations but also be adequately trained so that they are competent in abnormal 

situations such as plant failures or accidents. 

Staff roles and responsibilities are clearly defined with names placed against each role and responsibility. 

For example, who is the Technically Competent Manager (TCM) for the site. Documentation stating 

who is in charge of ensuring compliance with each part of the permit and other relevant legislation and 

guidance is kept. These documents will be updated at regular intervals especially if staff change roles or 

leave the organisation.  

The training checklist and record forms EMS020 & EMS019 are to ensure that the recording 

requirements for training received by staff are met. The training checklist is used to identify the training 

required for each different role in the organisation.  

Odour, noise and emissions management plans 

The Environmental Permitting Regulations require the control of pollution including odour, noise and 

emissions. The potential impacts of these need to be controlled as they can have serious adverse impacts 

on the environment and human health.  

Documentation of legislation and other requirements 

The operator will keep a record of any applicable environmental obligations, permits, exemptions, codes 

of practice, legislation and any other requirements they are signed up to. 
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The legislation which is relevant to the permit holder’s activities is kept on a register along with the 

names of those people in the organisation who are responsible for ensuring it is complied with. 

The requirements of any permit or authorisation an organisation may have from the EA is also included 

in this register, along with who has responsibility for ensuring that it is complied with. 

DISCLAIMER 

This report has been prepared by 360 Environmental Ltd with all reasonable skill, care and diligence. It has been prepared in accordance with instructions from the client 

and within the terms and conditions agreed with the client. The report is based on information provided by the Client and our professional judgment at the time this 

report was prepared.  

The report presents the professional opinion of 360 Environmental Ltd and no warranty, expressed or implied, is made. 

This report is for the sole use of the permit holder and 360 Environmental Ltd shall not be held responsible for any user of the report or its content for any other purpose 

other than that which is was prepared and provided to the client. 360 Environmental Ltd accepts no liability to third parties. 
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Station House, Hanbury Road, Droitwich, WR9 7DX
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whole or part is prohibited without the prior permission of Ordnance Survey. © Crown copyright 2020. Supplied by UKPlanningMaps.com a 
licensed OS partner (100054135). Unique plan reference: b90buk/528033/715356
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  V1 October 2020 

SITE CONDITION REPORT  

COMPLETED SECTIONS 1-3 AND SUBMITTED WITH VARIATION APPLICATION 

DURING THE LIFE OF THE PERMIT:  

MAINTENANCE OF SECTIONS 4-7 

AT SURRENDER:  

ADD NEW DOC REFERENCE IN 1.0; COMPLETE SECTIONS 8-10; & SUBMIT WITH YOUR 

SURRENDER APPLICATION. 

Version Date Author Changes

1 14/10/2020 G Kennett Sections 1 – 3 completed for permit application. 
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1 SITE DETAILS

Name of the applicant GREENWASTE RECYCLING SERVICES LIMITED

Activity address Station House

Hanbury Road 

Droitwich 

Worcs 

WR9 7DX 

National grid reference SO 92783 63002

Site entrance (What3Words) crouch.teaches.highlighted

Document reference and dates for Site 

Condition Report at permit application 

and surrender 

Appendix 12 (variation application)

14th October 2020 

Document references for site plans

(including location and boundaries) 

Appendix 4 (variation application)

2 Condition of the land at permit issue

Environmental setting including:

geology 
hydrogeology 
surface waters 

The underlying geology of the area is Jurassic Lias Clays, 

Marlstone, Ironstone and Oolitic limestone that is obscured in 

places by a glacial drift cover of boulder clay. 

The main hydrogeology is two considerably varying geological 

sequences. The sequence within the Worcester Graben 

includes a very thick Bridgnorth Sandstone, Kidderminster, 

Wildmoor Sandstone, Bromsgrove Sandstone formations and 

Mercia Mudstone Group, as proved in the Kempsey Borehole 

and the Stratford seismic reflection profile. To the east of the 

Inkberrow-Lickey Fault line, a thinner sequence probably 

overlies a basement high (Lickey Ridge), comprising thin or 
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absent Wildmoor Sandstone, with Kidderminster Formation 

unconformably overlying 

Carboniferous to Permian breccias (Clent Formation). These 

breccias may have been reached in the deepened Burcot No 3 

Borehole, although there is a possibility that these sandy 

breccias represent a locally-derived facies of the 

Kidderminster Formation.  

The site lies in an area that is classed as ‘high regarding 

groundwater vulnerability and ‘secondary B’ regarding aquifer 

designation for bedrock. 

The nearest surface water is the Worcester & Birmingham 

Canal that is approximately 150 m to the east of the site. 

Pollution history including:

pollution incidents that may have 

affected land 

historical land-uses and associated 

contaminants  

any visual/olfactory evidence of existing 

contamination 

evidence of damage to pollution 

prevention measures  

The operation is to take place on newly installed impermeable 

surface. As such any evidence of contamination was removed 

during excavations. 

Previous land use was as a mixed storage and access to the 

railway lines. 

There is no visual/olfactory evidence of any existing 

contamination. 

The impermeable surface and drainage system is in good 

condition and exhibits no damage. 

Evidence of historic contamination, for 

example, historical site investigation, 

assessment, remediation and verification 

reports (where available) 

Not applicable.

Baseline soil and groundwater reference 
data 

Not applicable.

Supporting 
information

Source information identifying environmental setting and pollution incidents

Historical Ordnance Survey plans 

Site reconnaissance 

Historical investigation / assessment / remediation / verification reports
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Baseline soil and groundwater reference data

3 Permitted activities

Permitted activities Processing of 20 03 03 (street cleaning residues).

Non-permitted activities undertaken None

Document references for:

plan showing activity layout; and 
environmental risk assessment. 

Appendix 4 (variation application Oct 2020)

Appendix 6 (variation application Oct 2020) 

The following sections are to be completed during the lifetime of the permit.
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4 Changes to the activity

Have there been any changes to the activity boundary? If yes, provide a plan showing the changes to the 

activity boundary.

Have there been any changes to the permitted activities? If yes, provide a description of the changes to the 

permitted activities

Have any ‘dangerous substances’ not identified in the 

Application Site Condition Report been used or produced as 

a result of the permitted activities? 

If yes, list of them

Checklist of supporting 

information 

Plan showing any changes to the boundary (where relevant)

Description of the changes to the permitted activities (where relevant)

List of ‘dangerous substances’ used/produced by the permitted activities that 

were not identified in the Application Site Condition Report (where relevant) 

5 Measures taken to protect land

Use records that you collected during the life of the permit to summarise whether pollution prevention measures 

worked. If you can’t, you need to collect land and/or groundwater data to assess whether the land has deteriorated.

Checklist of 

supporting 

information 

Inspection records and summary of findings of inspections for all pollution prevention 

measures

Records of maintenance, repair and replacement of pollution prevention measures 

6 Pollution incidents that may have had an impact on land, and their remediation

Summarise any pollution incidents that may have damaged the land. Describe how you investigated and remedied

each one. If you can’t, you need to collect land and /or groundwater reference data to assess whether the land has 

deteriorated while you’ve been there. 

Checklist of 

supporting 

information 

Records of pollution incidents that may have impacted on land

Records of their investigation and remediation 



7 Soil gas and water quality monitoring (where undertaken)

Provide details of any soil gas and/or water monitoring you did. Include a summary of the findings. Say whether it 

shows that the land deteriorated as a result of the permitted activities. If it did, outline how you investigated and 

remedied this. 

Checklist of 

supporting 

information 

Description of soil gas and/or water monitoring undertaken

Monitoring results (including graphs) 

8 Decommissioning and removal of pollution risk

Describe how the site was decommissioned. Demonstrate that all sources of pollution risk have been removed. 

Describe whether the decommissioning had any impact on the land. Outline how you investigated and remedied 

this. 

Checklist of 

supporting 

information 

Site closure plan

List of potential sources of pollution risk 

Investigation and remediation reports (where relevant) 

9 Reference data and remediation (where relevant)

Say whether you had to collect land and/or groundwater data. Or say that you didn’t need to because the information 

from sections 3, 4, 5 and 6 of the Surrender Site Condition Report shows that the land has not deteriorated.

If you did collect land and/or groundwater reference data, summarise what this entailed, and what your data found. 

Say whether the data shows that the condition of the land has deteriorated, or whether the land at the site is in a 

“satisfactory state”. If it isn’t, summarise what you did to remedy this. Confirm that the land is now in a “satisfactory 

state” at surrender. 

Checklist of 

supporting 

information 

Land and/or groundwater data collected at application (if collected)

Land and/or groundwater data collected at surrender (where needed)

Assessment of satisfactory state

Remediation and verification reports (where undertaken) 

10 Statement of site condition

Using the information from sections 3 to 7, give a statement about the condition of the land at the site. This should

confirm that: 

the permitted activities have stopped

decommissioning is complete, and the pollution risk has been removed

the land is in a satisfactory condition.
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1. Introduction 

The following qualitative risk assessment has been prepared to support the variation application to the 

bespoke waste installation. 

2. Summary of key parameters 

Facility Station House Yard Road Sweepings Treatment Facility

Operator Greenwaste Recycling Services Limited

Location Station House

Hanbury Road 

Droitwich 

Worcs 

WR9 7DX 

Location of key 

environmental sites 

There are no locations of sensitive sites within 1 000m of the site.

Risk assessment 

carried out by 

360 Environmental Ltd

Date 29th October 2020

Risk Criteria Summary

Parameter 1 The site will operate as a road sweepings waste transfer station.

The site will operate a treatment facility to produce various types of recovered 

material (R3/R5).  

Waste is stored (R13) prior to treatment and transfer off site, or for treatment in 

the dedicated processing plant. 

Parameter 2 Permitted waste types – 20 03 03 street cleaning residues

Parameter 3 Quantity of waste accepted at the facility – 7 500 tonnes per annum.

Parameter 4 All waste will be stored and treated on an impermeable surface with a sealed drainage 

system. 

Parameter 5 There are no point source discharges to controlled waters.
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Parameter 6 The activities are not carried out within a groundwater source protection zone 2, 

or within 250 m of any well, spring, borehole used for the supply of water for human 

consumption, including private water supplies. 

Parameter 7 The activity is carried out within 250 m of a sensitive receptor.

Parameter 8 The activity is not carried out within 1 000 m of a European Site or a Site of Special 

Scientific Interest (SSSI) 

Parameter 9 The activity is carried out within 200 m of a surface water course.

3. Summary list of site receptors 

Site name/description Distance from site Details

Designated and non-designated habitats and wildlife sites

Groundwater and abstractors

The site is located above bedrock designated as a

Secondary B aquifer. 

Groundwater vulnerability

The site lies within an area classed as ‘high’ for 

groundwater vulnerability. 

Source Protection Zones

The site is not situated in a source protection zone.

Surface water and abstractors

No surface water abstraction licences found

Water protection zone and status

Area lies within an NVZ 2017

Soil classification

Soilscape 10

freely draining slightly acid sandy soils 

Main Surface Texture Class - sandy
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Natural Drainage Type - freely draining 

Natural Fertility - low

Characteristic Semi-natural Habitats - acid dry pastures; 

acid deciduous and coniferous woodland

Surface water

The site does not lie within a drinking water safeguard 

zone for ground or surface water. 

There is a small drain adjacent to the site that feeds in 

to the local surface water drainage system that 

eventually enter Manchester Ship Canal via the Hoolpool 

Gutter. 

Flood risk

The site lies in an area benefitting from flood defences.

Air Quality Management Area

The site does not lie in an air quality management area

4. Risk criteria rating 

Risk ratings are based on the likelihood of an event occurring multiplied by the severity of potential 

impact. Ratings are made of residual risk following implementation of preventative measures on site. The 

following scale is applied to rate these parameters: 

Severity Likelihood

1 No environmental harm arising 1 Very unlikely to happen

2 Fleeting localised impacts 2 Low probability/occasional

3 Localised impacts medium term 3 Likely to occur

4 Wider scale impacts of a fleeting nature, or localised 

impacts of a more persistent nature 

4 Highly likely to occur

5 Widespread/persistent impacts on high 

amenity/sensitive sites 

5 Inevitable
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Final calculated risk levels rating bands are as follows 
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What do you do that can harm and what could be 

harmed? 

Managing the risk Assessing the risk

Hazard Receptor Pathway Risk Management Probability of 

exposure 

Consequence What is the 

overall risk? 

What has the 

potential to cause 

harm? 

What is at risk? What 

do I want to protect? 

How can the hazard 

get to the receptor? 

What measures will you take to reduce 

the risk? Who is responsible for what? 

How likely is 

contact (1-5) 

What is the harm 

that can be caused? 

(1-5) 

What is the risk 

that still remains? 

(Likelihood x 

Severity) 

Release of micro-

organisms 

(bioaerosols) 

Local human 

population 

Air – wind blown 

dispersion in the 

atmosphere 

Treatment activities are not carried 

out within 250 metres of the nearest 

sensitive receptor. 

Waste types have a low propensity to 

generate bioaerosols. 

Very unlikely to 

happen 

1 

Nuisance – dust on 

cars, clothing and 

inhalation of dusts 

1 

Very low 

1 

Dust from the 

movement of 

vehicles to and 

from the site 

Local human 

population 

Air – wind blown 

dispersion in the 

atmosphere 

Site Manager is responsible for 

checking wind strength and direction 

and taking corrective action if 

necessary. 

Road surfaces are concrete, so low 

likelihood of generation of materials 

that would become airborne. 

Very unlikely to 

happen 

1 

Nuisance – dust on 

cars, clothing and 

inhalation of dusts 

1 

Very Low 

1 
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Release of 

particulate matter 

and micro-

organisms from 

wastes deliveries to, 

stored and 

despatched from 

site. 

Local human 

population 

Air – wind blown 

dispersion in the 

atmosphere 

All wastes are delivered by road 

sweepers directly to the site.  

Loose powders and dusts are not 

permitted.  

Waste materials have a moisture 

content of at least 95%, so unlikely to 

generate dust. 

Very unlikely to 

happen 

1 

Nuisance – dust on 

cars, clothing and 

inhalation of dusts 

1 

Very low 

1 

Input material may 

contain litter. 

Local human 

population 

Air – wind blown 

dispersion in the 

atmosphere 

All wastes are delivered by road 

sweepers directly to the site. Any 

litter waste generated will be stored 

in sealed bins and removed from site 

on a regular basis to ensure that large 

volumes of all types of waste do not 

accumulate on site. 

Any litter is cleared from any affected 

areas outside the site as soon as 

possible. 

Very unlikely to 

happen 

1 

Nuisance – dust on 

cars, clothing and 

inhalation of dusts 

2 

Low 

2

Adjacent farm land 

Mud on roads from 

the movement of 

vehicles to and 

from the site 

Local human 

population 

Deposited on the 

ground by vehicles 

entering and 

exiting the site 

Road surfaces on the site are either 

concrete or asphalt so an insignificant 

risk of mud being generated on site. 

Very unlikely to 

happen 

1 

No environmental 

harm arising 

1 

Very low 

1 
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Road surface will be inspected 

regularly and kept clean should any 

mud be brought on to the site. 

Incoming vehicles will be inspected 

and any issues with mud being 

trafficked on to the site will be 

addressed with the haulier/supplier. 

Odour from 

delivered waste 

Local human 

population 

Air – wind blown 

dispersion in the 

atmosphere 

Delivered waste is placed in the 

appropriate storage areas directly. 

There is minimal potential for 

exposure for anyone living or working 

downwind of the site (excluding 

operator and employees).   

Odours are 

unlikely to 

impact on local 

receptors as 

treatment 

procedures and 

nature of 

material will 

reduce odours 

as far as 

possible.  

1 

Minimal transient 

impacts short term 

2 

Low 

2 

Odour from 

storage of wastes in 

the process 

Local human 

population 

Air – wind blown 

dispersion in the 

atmosphere 

Sweeping wastes awaiting treatment

are dealt with as soon as possible and 

on an ongoing basis to prevent further 

Odours are 

unlikely to 

impact on local 

Minimal transient

impacts short term 

2 

Low 

2
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degradation that may generates 

odours. 

Sealed tanks and pipes are used 

throughout the process to ensure 

that odours are not generated that 

may cause nuisance. 

receptors as 

treatment 

procedures and 

nature of 

material will 

reduce odours 

as far as 

possible.  

1 

Flies in waste 
Local human 

population 
Air 

The wastes will not be susceptible to 

limited fly infestation. 

All wastes will be delivered in a liquid 

form in sealed tankers.  

Flies are unlikely 

to impact on 

local receptors 

as waste is not 

susceptible to 

fly infestation. 

1 

Nuisance – Flies 

may be more 

prevalent in periods 

of warm, damp 

weather 

2 

Low 

2

Rodent infestation 
Local human and 

wildlife population 
Over land 

The waste is in a liquid form and is not 

susceptible to rodent infestation. 

All wastes will be delivered in sealed 

tankers.  

Infrequently due 

to waste types 

and 

containment 

arrangements. 

Signs of 

Nuisance – from 

rodents and rodent 

damage. Hygiene 

and disease risk 

issues 

2 

Low 

2
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infestation to be 

monitored on 

an ongoing basis 

2 

Scavenging birds 

and animals 

Local human and 

wildlife population 

Over land and 

through the air 

The waste is in a liquid form and is not 

susceptible to scavenging birds and 

animals 

All wastes will be delivered in sealed 

tankers.   

Very unlikely to 

happen 

1 

Nuisance and harm 

to human health 

from waste carried 

off site and faeces 

2 

Low 

2

Noise from vehicle 

movements/ 

deliveries 

Users of highway, 

local workplaces, and 

local dwellings. 

Air 

Vehicle movements for waste delivery 

are scheduled to occur Monday to 

Friday during normal working hours. 

Emergency loads may be brought in 

outside normal hours.  

Skip removals may operate at 

weekends, but will not operate out of 

normal working hours. 

Site already has well established traffic 

movements.  

Site located in a 

remote location 

with good 

access from the 

highway. 

Infrequent 

impact 

to neighbours 

to 

cause nuisance 

2 

Nuisance from 

noise. 

Duration should 

be short as vehicle 

movements 

reduced 

2 

Low 

4 
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The Site Manager is responsible for

ensuring vehicles are turned around 

efficiently, with least impact on the 

neighbouring properties and that 

vehicles are removed from the 

surrounding roads quickly. 

Loading/unloading can create some 

noise, but this is localised, and 

receptors distant enough to mitigate 

impact. 

Noise/vibration 

from pumps/screen 

Local human and 

wildlife population 
Air 

All pumps and screens are electrically 

operated. 

Very unlikely to 

happen 

1 

Nuisance – from 

noise vibration 

1 

Low 

1 

Delivery of wastes Ground/groundwater/
surface water 

Spillage 

through ground 

All deliveries will be supervised and 

will take place during normal working 

hours.  

Deliveries will take place in a sealed, 

impermeable concrete area that 

drains to a sealed tank. 

Low as 

supervised 

delivery 

procedure in 

place, and 

delivery area 

has 

Pollution of 

watercourse/ 

groundwater/land 

4 

Low 

4
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State of repair of concrete is 

monitored on a regular basis, and 

proactive maintenance carried out if 

necessary. 

impermeable 

surfacing and 

drains to tank. 

1 

Chemical/oil 

Delivery 
Ground/groundwater/
surface water 

Spillage during 

delivery to 

drain/ground 

No bulk diesel or liquid chemicals are 

stored on site Very unlikely to 

happen 

1 

Pollution of 

watercourse/ 

groundwater/land 

4 

Low 

4 

Storage of small 

volumes of 

chemicals 
Local environment 

Spillage during 

use or transferring 

Any chemicals are stored with lids or 

caps secured. All cleaning chemicals 

are stored to ensure substances are 

not exposed to conditions that could 

cause a reaction and spillages are 

contained.  

Chemicals are segregated as 

appropriate and stored in secondary 

containers to catch any small spillages. 

Very low 

volumes are 

kept 

on site  

Storage is 

contained and 

indoors 

1 

Harm to local 

environment and 

animal health 

2 

Low 

2

Flooding of site 
Local human

population and local 

Contaminated

flood waters 

Permitted waste types are non-

hazardous so any waste washed off 

No history of

flooding in the 

Contamination

of buildings / 

Low

2 
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environment site will add to the volume of the local 

post-flood clean-up workload, rather 

than the hazard.  

area. Site is in

an area 

protected by 

flood defences. 

1 

natural

habitats 

2 

Spillage of liquids 

with high organic 

content. 

All surface waters 

close to and 

downstream of site. 

Direct run-off 

from site across 

ground surface, via 

surface water 

drains, ditches etc. 

All operations carried out more than 

10 metres from a water course on an 

impermeable surface with a sealed 

drainage system. 

All liquids kept in containers and 

provided with secondary 

containment.  

Very unlikely to 

happen 

1 

Pollution of 

watercourse/ 

land 

4 

Low 

4 

Spillage of liquids 

with high organic 

content. 

Groundwater 

Transport through 

soil/groundwater 

then extraction at 

borehole. 

All operations carried out on an 

impermeable surface with a sealed 

drainage system.  

Any liquids kept in containers and 

provided with secondary 

containment.  

Very unlikely to 

happen 

1 

Pollution of 

groundwater/land 

4 

Low 

4 
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Accidental fire 

causing the release 

of polluting 

materials to air 

(smoke or fumes), 

water or land. 

Local human 

population and local 

environment 

Air transport of 

smoke. 

Firewater runoff 

from site. 

Waste will be maintained with 

adequate moisture so is not 

combustible.  

Permitted waste types are liquid and 

non-hazardous therefore only a low 

magnitude risk is estimated.  

Permitted activities do not include the 

burning of waste. 

Very unlikely to 

happen 

1 

Respiratory

irritation, illness 

and nuisance to 

local population. 

Injury to staff, 

firefighters. 

Pollution of water 

or land. 

3 

Low 

3 

Unauthorised 

access to site 

Bodily injury to 

person or animal 

entering site 

Direct physical 

contact 

The site is surrounded by a perimeter 

fence and has a lockable gate to the 

entrance.  

This gate is closed and locked always 

when staff are not present on site. 

The site is fitted with remote CCTV 

system so staff are alerted to the 

presence of intruders. 

All vehicles/people entering the site 

will be received by the weighbridge 

operator who will be present in this 

area while the site is open for 

deliveries. 

Low as site is 

locked and 

fenced when 

not manned  

Access to the 

site is 

controlled 

during operating 

hours. 

1 

Bodily 

injury/damage to 

plant 

3 

Low 

3 
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Arson and / or 

vandalism causing 

the release of 

polluting material 

to air (smoke or 

fumes), water or 

land. 

Local human 

population, staff, 

firefighters, vandals or 

local environment. 

Air transport of 

smoke. 

Firewater runoff 

from site. 

Permitted waste types are non-

hazardous liquids so only a low 

magnitude risk is estimated.  

A series of procedures are in place to 

manage this eventuality:  

Accident and Emergency Management 

Plan. 

Site is secure 

2 

Respiratory

irritation, illness 

and nuisance to 

local population. 

Injury to staff, 

firefighters or 

vandals. 

Pollution of water 

or land. 

3 

Low 

6 

Harm to protected 

site through 

nutrient 

enrichment, 

leachate, 

contaminated 

surface water run-

off, smothering, 

disturbance or 

predation. 

Protected sites - 

European sites and 

SSSIs protected 

species/habitats and 

other nature 

conservation sites 

(LWS)(LNR). 

Any 

Treatment only takes place on an 

impermeable surface with sealed 

drainage in sealed vessels. 

Very unlikely to 

happen 

1 

No environmental 

harm arising 

1 

Low 

1 
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1 Introduction

GREENWASTE RECYCLING SERVICES LIMITED, has instructed 360 Environmental Ltd to prepare a 

permit application for the proposed ROAD SWEEPINGS waste transfer and treatment FACILITY at 

Station House Yard under the Environmental Permitting (England and Wales) Regulations 2016 (as 

amended). 

2 The proposed site  

The site is to be located at; 

Station House Yard 

Station House 

Hanbury Road 

Droitwich 

Worcs 

WR9 7TX 

The operation will be comprised of three separate functions; 

1. Storage of suitable wastes for treatment 

2. Treatment of road cleaning residues 

3. Storage of materials post treatment 

Storage pre - treatment 

The wastes will be deposited in purpose built, concrete walled bays with a slight fall in the floor that will 

enable any remaining liquid within the material to be captured and used in the treatment process. 

Treatment 

Wastes received at the site will consist mainly of street sweepings from commercial and municipal 

arisings. Road sweepings will be delivered to the plant and stored in bays, delivered into the plant feed 

hopper via a bucket on telehandler type vehicle. The material is then treated via a physical washing facility 
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consisting of screening, washing, grading, sorting and separation by gravity, centrifugation and dewatering 

for the purpose of recovering the components, grit, organics, metals, aggregates and plastics. These items 

will be deposited directly in to skips and recycled via the most effective route. 

Post treatment storage 

Once treated the material will be directly discharged in to the waiting skips. 

4 Operating Techniques

The site will be operated in accordance with the Operating Techniques document which has been drafted 

to satisfy the requirements of Environment Agency Guidance, and details the following: 

management; 

site operations; 

emissions and monitoring; and 

Information. 

Operational management procedures will ensure that: 

the risks that the activities pose to the environment are identified; 

the measures that are required to minimise the risks are identified; 

the activities are managed in accordance with the management system and operating techniques 

document; 

performance against the management system is audited at regular intervals; and 

compliance with the environmental permit. 

The risk management and mitigation measures employed at the site and identified in the environmental 

risk assessment are detailed in the sites operating techniques document. 

In summary, the rules and operating procedures employed at the site will ensure the following with 

respect to the specified waste management activities: 

All waste treatment and storage will take place on concrete impermeable pavement provided 

with sealed drainage; 
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Concrete impermeable surfacing throughout the site and falls towards the drainage channels 

means that no potentially contaminated runoff from the site can soak in to the ground; 

All potentially polluting liquid wastes will be stored in above ground tanks on an impervious base; 

Strict waste acceptance procedures will be adhered to, to ensure only permitted wastes are 

accepted on site; 

The site manager will ensure that regular inspections are made of the site. If necessary, remedial 

action will be taken and recorded. 
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30th October 2020 
 
Mr David Jordan 
Dodderhill Court 
Crutch Lane 
Droitwich 
Worcestershire 
WR9 0BE 
 
 
Dear David 
 
Further to your recent request to complete you WAMITAB qualification, I can confirm that Elleteq 
are an approved WAMITAB Centre (Centre Number: L173/213) and we have completed the 
following registration: 
 

David Jordan: 
WAMITAB Level 4 Medium Risk Operator Competence for non-Hazardous Waste 
Treatment and Transfer 

 
The assessor we have appointed to work with you is Gary Campbell who is a very experience 
assessor and he will guide you through the units to ensure that the learning outcomes and 
assessment criteria are achieved for your qualification.  Elleteq will provide a file which Gary will 
bring with him on his first visit.  This contains a series of documents and the qualification handbook 
which will assist with building up a portfolio of evidence for evaluation and review once completed. 
 
Gary will work with you using a variety of methods to demonstrate the evidence and map across 
into your handbook for each required element, he will also help to pinpoint if any documents or 
procedures are missing and need to be put in place before the next visit. 
 
If you have any queries at any time throughout the process, please do not hesitate to contact me. 
 
Yours sincerely 

 
Sandra Hardy 
Director 
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1 SITE DETAILS 

1.1.1 Station House Yard Street Sweeping Facility (the site) is located  

Station House 

Hanbury Road 

Droitwich 

Worcs 

WR9 7DX 

National Grid Reference (NGR) SO 92779 62989 

The site location and permit boundary are presented in Appendix 1 along with the site layout plans. 

1.1.2 This Noise Management Plan(NMP) is written to support the operator, Greenwaste Recycling 

Services Limited’s (GRS) as they operate a Road Sweepings and Grit Separation plant with 7 500 

tonnes annual throughput. 

1.1.3 Materials delivered to the plant will be stored in bays, delivered into the plant feed hopper via 

a bucket on telehandler type mobile plant. The material is then treated via a physical washing facility 

consisting of screening, washing, grading, sorting and separation by gravity, centrifugation and 

dewatering for the purpose of recovering the components, grit, sands, organics, metals, aggregates 

and plastics. These resulting products and outputs are stored in bays before being removed from site 

and used for recycling or recovery via the most effective route to reduce as far as possible the amount 

of material going to landfill. 

1.1.4 All operations operate under documented management procedures. 

1.1.5 All operations will be controlled by an Environment Management System (EMS) comprising 

environmental and health and safety requirements. The EMS procedures are detailed within the 

appendices. 

1.1.6 This document forms a part of the site EMS. 
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1.2 Noise Management Requirements 

The preparation of this document has been undertaken using the guidance outlined in the 

Environment Agency Technical Guidance Note H3 (Part 2) – Horizontal Guidance for Noise (part 2) 

and Sector Guidance Note (SGN) IPPC 5.06. The typical condition regarding noise and vibration on 

a permit is as follows: 

‘Emissions from the activities shall be free from noise and vibration at levels likely to cause pollution outside 

the site, as perceived by an authorised officer of the Environment Agency, unless the operator has used 

appropriate measures, including, but not limited to, those specified in any approved noise and vibration 

management plan to prevent or where that is not practicable, to minimise, the noise and vibration.’ 
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2 NOISE 

This Management Plan addresses the need to manage the potential for noise from the operations at 

Greenwaste Recycling Services Ltd that may be considered as an environmental impact and a nuisance 

to neighbours, neighbouring businesses and operations. 

Noise has been defined in various ways, but essentially it is unwanted sounds or sound that is not 

desired by the recipient. The degree of annoyance and stress that can result from exposure to noise 

is almost impossible to quantify, since responses may vary widely between individuals. 

Vibration is the oscillation of a body about a reference point. The number of oscillations per second 

gives the frequency of vibration (Hz). Vibration can be felt as it is transmitted through solid structures 

directly to the human body. 
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3 MANAGEMENT PLAN 

The Noise Management Plan shall identify sources and potential sources of noise and vibration, and 

shall consider the risk to sensitive receptors. The Noise Management Plan has been produced at the 

request of the Environment Agency as stated below; 

A Noise Impact Assessment (NIA) and a Noise Management plan, we believe that the risk to receptors is 

unclear or potentially significant due to the following factors: 

157m from receptors (residential housing)  

Site operation – mainly outdoors with external delivery, goods handling, storage and processing  

Less than 50m away from other major noise source. 

The intention of the NMP is to reduce as much as possible noise causing activities. 

This Noise Management Plan contains: 

An assessment of the risks of noise and vibration problems, from normal and abnormal 

situations, including worst case scenarios, for example of weather, temperature or 

breakdowns and accidents; 

The appropriate controls (both physical and management) needed to manage those risks; 

Suitable monitoring; 

Actions, contingencies and responsibilities when problems arise; 

Regular review of the effectiveness of noise and vibration control measures. 

3.1 Other Documents 

Documents to be viewed in conjunction with this Noise Management Plan: 

GRS/SMS Site Management System 

GRS/AMP Accident Management Plan 

SMS03_NCR Non-conformance report form 

Noise Impact Assessment 
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4 SENSITIVE RECEPTORS 

4.1 Personnel and Visitors 

Personnel/operatives working on site are the closest receptors to any noise and vibration produced 

on site, however due to consistent working conditions it may be unlikely that operatives would be 

particularly sensitive to noise and vibration. All operatives should be made aware of the issue of noise 

and vibration on site and should be fully conversant with the contents of the EMS and this Noise 

Management Plan. 

Personal Protective Equipment (PPE) shall be made available where appropriate. 

It is unlikely that noise and vibration from Greenwaste Recycling Services Ltd will cause nuisance or 

distress to visitors to the site. However, all visitors shall be made aware that the site is a waste facility 

and PPE shall me made available where appropriate or requested. 

4.2 Neighbours 

Neighbouring sites and businesses are likely to be the most sensitive receptors to noise and vibration 

nuisances especially those not operating industrial facilities where noisy plant/equipment is used. 

However, most neighbours are of an industrial nature including a council-run household waste 

recycling centre. Good relationships with neighbouring landowners and businesses are essential in 

order to anticipate potential problems and avoid them, where possible, before official complaints are 

made. Greenwaste Recycling Services Ltd shall ensure: 

that all the neighbours know how to contact the site if they consider noise to be a problem 

(Contact details will be clearly visible on the site sign along with the Environment Agency 

details); 

that any complaints are recorded and that problems, where possible, are dealt with promptly. 

It is considered unlikely that noise and vibration from Greenwaste Recycling Services Ltd will cause 

nuisance or distress to neighbours to the site as stated in the preliminary Noise Impact Assessment 

for the planning application and confirmed by a follow-up Noise Impact Assessment. 

4.3 Site of Special Scientific Interest (SSSI) 

There are no Sites of Special Scientific Interest within 1km of the waste facility. As such, it is 

considered that noise from the site will have no impact on the nearest SSSI. 
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5 NOISE CONTROL MEASURES 

5.1 IPPC and BAT 

IPPC requires installations to be operated in such a way that all appropriate preventative measures 

are taken against pollution, in particular through the application of Best Available Techniques (BAT). 

BAT includes both the technology used and the way in which the installation is designed, built and 

operated. In deciding what level of control constitutes BAT for a given installation, a number of 

factors need to be considered and balanced. These include: 

costs and benefits; 

the technical characteristics of the installation concerned; 

geographical location; 

local environmental conditions. 

BAT, in a general sense or at sector level, will be set out in process- or sector-specific guidance. This 

guidance note covers in generic terms a range of abatement technologies, best practice and design 

features that could, taking the above site-specific criteria into account, form the basis of BAT for a 

range of situations. In all cases, the specific requirements relating to a particular sector should be 

reviewed as part of the decision-making process. 

5.2 Indicative Best Available Technique (BAT) for Noise  

Greenwaste Recycling Services employ basic good practice measures for the control of noise, 

including adequate maintenance of any parts of plant or equipment whose deterioration may give rise 

to increases in noise (for example bearings and specific noise attenuation equipment associated with 

plant or machinery). 

Greenwaste Recycling Services employ such other noise control techniques necessary to ensure that 

the noise from the installation does not give rise to reasonable cause for annoyance, in the view of 

the regulator. 

5.3 Controls 

Assuming that all management, operational and maintenance issues have been satisfactorily addressed, 

once noise has been generated, there are a number of physical factors involved in determining how 

it is propagated and how much reaches the receiver. 
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Noise levels at sensitive receptors can be minimised by: 

reduction at source; 

ensuring adequate distance between the source and receiver; 

the use of barriers between the source and receiver. 

In determining the degree of control required, it is usual to calculate or measure the sound pressure 

level close to the source and, knowing the desired end-point, calculate: 

the attenuation provided by the environment at the sensitive location; 

the additional attenuation required. 

For this waste transfer and treatment facility, given the lack of residential neighbours and the fact that 

the commercial neighbours are of an industrial nature (a council operated household waste recycling 

centre), a busy road and a railway line a full Noise Impact Assessment has been carried out to confirm 

the initial findings from preliminary noise level testing was carried out to support the conclusion in 

the planning submission. 

Pre-acceptance and Acceptance Controls: 

Vehicles and Plant shall be switched off when not in motion or operation. 

Continuing high levels of maintenance of vehicles and plant shall ensure minimal noise and 

vibration when in operation. 

Good site operating practices. 

Treatment Controls: 

Vehicles and Plant shall be switched off when not in motion or operation. 

Waste treatment will take place inside the dedicated waste treatment equipment. This 

mitigates noise and vibration nuisance since the processes will be precisely controlled. 

Continuing high levels of maintenance of vehicles and plant will ensure minimal noise and 

vibration when in operation. 

Good site operating practices. 

Storage Controls: 

Vehicles and Plant shall be switched off when not in motion or operation. 
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Continuing high levels of maintenance of vehicles and plant will ensure minimal noise and 

vibration when in operation. 

Good site operating practices. 

Transfer Controls: 

Vehicles and Plant shall be switched off when not in motion or operation. 

Continuing high levels of maintenance of vehicles and plant will ensure minimal noise and 

vibration when in operation. 

Good site operating practices. 

5.4 Adverse weather conditions 

Adverse weather should not affect noise and vibration produced by site. All waste processing occurs 

within the dedicated waste processing equipment. Any adverse weather conditions will be carefully 

monitored, and operations modified to maintain safe working conditions. 

5.5 Accident Management Plan 

Core document: GRS/AMP 

Plant breakdown: 

Preventative maintenance of vehicles and plant shall limit the likelihood of plant failure/breakdown. If 

the plant does suffer failure/breakdown it will not be used until a full repair can be performed.  

Any replacement plant used would be of similar technical specifications as the original and it is 

therefore not anticipated that this would increase noise and vibration compared to normal working 

conditions. 

5.6 Good housekeeping 

Good housekeeping practises on site to minimise noise and vibration from the site shall include: 

The general maintenance and inspection of the site surface and site boundary, including fences 

and gates. 

On-going maintenance of all plant, vehicles and equipment to ensure good working order. 

General housekeeping and inspection procedures maintained; cleaning of all surfaces that 

come into contact with waste (including containers) on a regular basis. 
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5.7 Regular review of control measures 

The noise and vibration control measures shall be reviewed on a regular basis. The control measures 

shall be reviewed as a matter of course when; 

a complaint is received; 

new plant is brought on site; 

new working procedures are planned; 

if additional wastes are to be accepted on site; 

unforeseen issues become routine; 

a one year of operating elapses. 

5.8 Complaints response 

Greenwaste Recycling Services have a set procedure for dealing with and responding to complaints. 

If a noise or vibration complaint is made, then a complaint form will be filled out and a note made in 

the site log sheets.  

All complaints shall be dealt with promptly and any appropriate remedial action shall be taken. A 

noise or vibration complaint will result in; 

completion of a complaint form; 

source of noise/vibration identified; 

remedial action taken (where possible); 

complainant notified of remedial action; 

Control measures reviewed. 
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6 MONITORING 

6.1 Monitoring plan 

It is acknowledged that there may be instances throughout the day where some noise and/or vibration 

generated on site that exceeds the levels of road noise. Inevitably this shall occur during the transport 

of waste to and from site and the deposition and collection of waste. It is proposed that these 

occurrences shall be minimised in accordance with the control measures outlined in section 5.3 of 

this document.  

It shall be the responsibility of the site supervisor to monitor site operations and ensure that the 

proposed controlled measures are being implemented. 

6.2 Noise records 

Greenwaste Recycling Services shall keep records of site inspections. Any adverse operating 

conditions, non- conformances, complaints and mitigation/management failure resulting in an accident 

or permit non- compliance shall be recorded in the log sheets. 




