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Technical note: 
Response to request for information to inform 
duly making of determine Permit Application 
Number EPR/BQ4335IC/V009 

1. Introduction  

This report is prepared to respond to a request for information received from John McClean, Senior 
Permitting Officer at the Environment Agency in relation to Application No BQ4335IC/V009 for a 
variation of the Installation Permit that regulates the site operated by Knauf Insulation Limited the 
Ravenhead Insulation Works.  The site is located at Stafford Road, St Helens, WA10 3LZ.     

The request for further information to enable the application to be determined as duly made was 
received by email on 23rd February 2024.  This request was issued following submission of an earlier 
response to a request for further information to address initial findings of the review of the application 
issued on 19th January 2024.  The response to this request for further information submitted on 29th 
January 2024.    

The request for further information requires clarification of information relating to six key matters 
relating to the application with reference to the numbering outlined in the email outlined above.  These 
are summarised as: 

1. Administrative application forms and charges  

2. Noise impact assessment and management  

3. Environmental management and risk assessment 

4. Air quality assessment  

5. Releases to water 

6. Releases of dust. 

Table 1.1 provides signposting to the information previously provided in relation to these information 
requirements and the location of additional information provided with this submission.   
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Table 1.1 Signposting to information relating to information requested 

 Ref Information requirement Information  previously 
submitted  

Information 
included in this 
submission 

Comment  

 
Administrative application forms and payments  
 

1a Pay additional charge of £1245 Not applicable  Appendix A of this 
report  

Evidence of payment (with account details redacted) is presented at 
Appendix A 

3 Update Application Form F1 to reflect:  
- New charges referenced at Table 3 
-Director signature for application to vary 
Permit  

Not applicable  Appendix B of this 
report (Completed 
form F1) 

The updated application F1 including appropriate signatures is 
presented at Appendix B. 

 
Noise impact assessment and management  
  

2a Update and submit a revised Noise 
Management Plan to reflect modifications 
proposed in application EPR/BQ4335IC/V009 

Appendix H (Noise Management 
Plan) of the Updated Application 
Technical Report  

- The Noise Management Plan submitted to address this requirement was 
submitted on 29th January 2024 and included relevant information and 
assumptions at the time of submission 

2b  Demonstrate in the Noise Management Plan 
how onsite procedures and used to check and 
monitor site activities / site infrastructure with 
a potential to cause noise and site 
activities/site infrastructure to maintain any 
noise mitigation measures on site. 

Section 4.2 of the Noise 
Management Plan provided at 
Appendix H of the Updated 
Application Technical Report.  
Check ERA also 

Appendix C of this 
report (Updated 
Noise Management 
Plan)  

Sections 6.1 of the Noise Management Plan has been updated to 
include the operating duties of the cooling towers.  Section 6.4 has been 
included to include arrangements and controls for noise emissions 
associated with inspection and maintenance activities to  address the 
information requirements.  The updated Noise Management Plan is 
provided at Appendix C of this submission and should be taken to 
supersede the one previously submitted as Appendix H of the Updated 
Application Technical Report.   

2c  Submit a Noise Impact Assessment to reflect 
the predicted changes to the site noise profile 
as a result of the modifications proposed in 
application EPR/BQ4335IC/V009 

Appendix G (Noise Impact 
Assessment)  of the Updated 
Application Technical Report  

- The Noise Impact Assessment has been submitted and is currently 
being reviewed by the Environment Agency. 

 
Environmental Management and Environmental Risk Assessment  
  

4 Submit a summary of the Environmental 
Management System  

Section 4 (Environmental 
Management) of the Updated 
Application Technical Report  
 

Appendix D of this 
report (Summary of 
the Environmental 
Management 
System) 

It is not clear whether this is an additional requirement.  Notwithstanding 
the above, a more extensive summary of the Environmental 
Management System implemented consistent with the requirements of 
guidance published on the gov.uk website relating to Developing a 
Management System: Environmental Permits is included at Appendix D 
of this submission. 
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 Ref Information requirement Information  previously 
submitted  

Information 
included in this 
submission 

Comment  

7 Submit an updated Environmental Risk 
Assessment that addresses all proposed 
changed in application EPR/BQ4335IC/V009 

Appendix F (Environmental Risk 
Assessment) of the Updated 
Application Technical Report  

Appendix E of this 
report (Updated 
Environmental Risk 
Assessment) 

It is not clear whether this is an additional requirement.  Notwithstanding 
the above, Environmental Risk Assessment submitted earlier has been 
updated to incorporate all relevant controls relating to controls to prevent 
release of contaminants in flows to the Ravenhead Dam  for emissions. 
Row 24 of the Environmental Risk Assessment includes specific 
consideration of flows from the proposed extension of the installation 
boundary to the Ravenhead Dam. 
For transparency, the scores for all risks assessed have also been 
included. 
The updated Environmental Risk Assessment provided at Appendix E of 
this submission and should be taken to supersede the one previously 
submitted as Appendix F of the Updated Application Technical Report.   

 
Air Quality Assessment  
 

5a Submit an updated Air Quality Assessment 
that outlines all non-statutory wildlife sites 
within the screening distance and assesses 
impact of emissions on these sites  

Appendix C (Air Quality Impact 
Assessment Report) of the 
Updated Application Technical 
Report  

=  This matter was addressed in the updated Air Quality Assessment.  It is 
assumed no further action is required. 

5b Submit the data input files for the air quality 
modelling carried out  

Issued in email to the 
Environment dated 31st January 
2024 

- As there has been no further update to the Air Quality Assessment, it is 
assumed no further action is required. 

 
Releases to water 
 

6a Submit a completed Application Form C6 that 
includes all the changes proposed in 
discharges to water by Variation Application 
EPR/BQ4335IC/V009 

Not applicable  See comment 
opposite  

It is considered that due to the controls implemented at the installation, 
the activities will not give rise to release of contaminants to surface 
water.  Information to demonstrate this position is provided at row 24 of 
the Updated Environmental Risk Assessment (Appendix E to this Note). 
 
We consider that the controls outlined in the Environmental Risk 
Assessment will provide effective mitigation to prevent release of oils, 
hydrocarbons and other pollutants to the Ravenhead Dam.  On this 
basis, we consider an H1 environmental risk assessment for releases to 
water and application form C6 are not required to be submitted.  

 
 
 
 

6b  If you propose Form C6 is not required, 
please provide justification that control and 
mitigation measures are in place to ensure all 
releases via W1 contain only uncontaminated 
surface water and cannot contain pollutants 
such as oils or diesel. 

Section 9.2 of the Updated 
Application Technical Note.  
Appendix F (Environmental Risk 
Assessment) of the Updated 
Application Technical Report 
 
  

Appendix E of this 
report (Updated 
Environmental Risk 
Assessment)  

6c  Demonstrate why a H1 Risk Assessment of 
aqueous discharges is not required for the 
changes proposed or submit a completed H1 
to address the impact of aqueous discharges  

Section 9.2 of the Updated 
Application Technical Note.  
Appendix F (Environmental Risk 
Assessment) of Updated 
Application Technical Report  
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 Ref Information requirement Information  previously 
submitted  

Information 
included in this 
submission 

Comment  

 
 
Releases of dust  
 

8 Demonstrate dust control and mitigation is not 
a significant environmental effect from the 
process changes proposed in 
EPR/BQ4335IC/V009 or submit a Dust and 
Emission Management Plan (and additional 
charge of £1241)  

Section 10.4 of the Updated 
Application Technical Note.  
Appendix F (Environmental Risk 
Assessment) of the Updated 
Application Technical Report.   

Appendix E of this 
report (Updated 
Environmental Risk 
Assessment) 
 
 

Further information relating to control of dust is provided at row 11 of the 
Updated Environmental Risk Assessment.   
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Issued by 

 
 
................................................................................. 
Lesley Gray  

Approved by 

 
 
................................................................................. 
Jack Davy  
 

Copyright and non-disclosure notice 

The contents and layout of this report are subject to copyright owned by WSP (© WSP UK Limited 2024) save to the extent 
that copyright has been legally assigned by us to another party or is used by WSP under licence. To the extent that we own 
the copyright in this report, it may not be copied or used without our prior written agreement for any purpose other than the 
purpose indicated in this report. The methodology (if any) contained in this report is provided to you in confidence and must 
not be disclosed or copied to third parties without the prior written agreement of WSP. Disclosure of that information may 
constitute an actionable breach of confidence or may otherwise prejudice our commercial interests. Any third party who 
obtains access to this report by any means will, in any event, be subject to the Third Party Disclaimer set out below. 

Third party disclaimer  

Any disclosure of this report to a third party is subject to this disclaimer. The report was prepared by WSP at the instruction 
of, and for use by, our client named on the front of the report. It does not in any way constitute advice to any third party who 
is able to access it by any means. WSP excludes to the fullest extent lawfully permitted all liability whatsoever for any loss or 
damage howsoever arising from reliance on the contents of this report. We do not however exclude our liability (if any) for 
personal injury or death resulting from our negligence, for fraud or any other matter in relation to which we cannot legally 
exclude liability.   

Management systems 

This document has been produced by WSP UK Limited in full compliance with our management systems, which have been 
certified to ISO 9001, ISO 14001 and ISO 45001 by Lloyd's Register. 

Document revisions   

No. Details Date 

1 For issue to the Environment Agency March 2024 
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Appendix A    Evidence of payment of 
additional fee 
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Appendix B Application Form F1  
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Appendix C Updated Noise Management 
Plan  
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Appendix D Summary Environmental 
Management System 

1 Introduction  
This Environmental Management System (EMS) has been updated to ensure compliance with all 
legal and regulatory obligations and effective management controls required to manage the 
environmental aspects, effects and impacts of operations associated with the modifications 
outlined in the application to vary the Permit.  The updated EMS that reflects the modifications is 
consistent with: 

⚫ The clauses of the ISO 14001:2015 standard, reflecting the findings of the gap 
assessment outlined in the Updated Application Technical Report   

⚫ BAT Conclusions and Appropriate Measures for management techniques and 
management arrangements for the activities undertaken.  The approach taken to 
addressing these requirements is consistent with the approach outlined at Section 4 of 
the Updated Application Technical Report.    

⚫ Broader requirements for developing an EMS for sites regulated by Environmental 
Permits in accordance with the requirements published at Develop a management 
system: environmental permits - GOV.UK (www.gov.uk).   A summary of the approach 
taken to addressing these requirements was outlined in response to the request for 
further information submitted in December 2023, which acknowledged the EMS and 
management arrangements developed may require updating to reflect as built 
information and findings of the commissioning studies.   

The Environmental Management System developed will be integrated into the ISO 14001:2015 
certified EMS implemented by the Knauf Insulation.  As part of the ongoing certification of the 
system, the facility will be subject to an internal site audit programme and audits undertaken by the 
UKAS accredited certification body.  
 

2. Site Infrastructure Plan  
The Site Infrastructure Plans have been updated as presented in the application and as-built Plans 
will be integrated into the Site Infrastructure Plan to confirm the layout and configuration of the site. 
This will identify locations of: 

⚫ The Environmental Permit and Planning Consent boundaries.  

⚫ Buildings, site entrance, exits and roadways including those to be used for emergency 
vehicles and services, plant, machinery and infrastructure for all activities regulated by 
the Permit including manufacturing and packaging finished product,  

⚫ Raw materials reception and storage arrangements.   

⚫ Waste storage and handling arrangements.    

⚫ Plant and equipment for emissions abatement, pollution prevention and control 
including spill kits. 

⚫ Environmental emissions release points and environmental monitoring locations. 

https://www.gov.uk/guidance/develop-a-management-system-environmental-permits
https://www.gov.uk/guidance/develop-a-management-system-environmental-permits
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⚫ Site drainage system to include direction of flow and features relevant to 
environmental monitoring and incident management including manholes, exposed 
drains, isolation and diversion valves and oil/water separators.  

⚫ Locations of services and utilities including air supply, cooling systems, gas, electricity 
and water supplies together with associated arrangements pertinent to environmental 
monitoring and control.  This will include identification of isolation valves and switches, 
pipeline and cable routing. 

⚫ Vulnerable residential, ecological and water receptors including the Ravenhead Dam.  

 

3. Site Operations  
Given the nature of the proposed changes, review of the arrangements that set out the site 
operations required very limited revision.  This section of the management system outlines actions 
to be undertaken, together with the environmental controls to be implemented during start up, 
normal, abnormal and emergency operating scenarios and shut down of the plant, to minimise 
environmental effects and to ensure compliance with the Environmental Permit.   
 

 
4. Site and Equipment Maintenance Plan  
All plant, equipment and infrastructure is maintained in accordance with the Inspection and 
Preventative Maintenance System by suitably qualified and competent persons including site 
personnel and contractors.  New plant and equipment will also be managed in accordance with this 
system which comprises a detailed schedule of inspection and preventative maintenance 
requirements, which will as a minimum, be typically undertaken in accordance with the 
manufacturer's recommendations. Information relating to servicing and maintenance of plant and 
equipment will be recorded.  Findings of informal inspections of plant and equipment will also be 
undertaken.  Details of the findings of the assessments, together with interventions and remedial 
actions undertaken will also be recorded. 

 

5. Contingency Plans  
Contingency Plans are developed to ensure incidents including the failure of plant and equipment, 
abnormal operating scenarios and other events (such as extreme weather events) will not give rise 
to increased risks to the environment or non-compliance with conditions in the Environmental 
Permit.  The facility is designed to enable controlled shutdown, or continuation of operations 
subject to specified mitigation measures being implemented, depending on the associated event.  

 

6. Accident Prevention and Management Plan  
The Accident Prevention and Management Plan consistent with the aspects and scenarios 
considered in the Environmental Risk Assessment is implemented to ensure a proactive approach 
is taken to: 

⚫ Identifying environmental risks and periodically reviewing likelihood and consequential 
risk ratings for events to reflect changes to site operations, activities and matters such 
as changes to inventory, new information and lessons learned. 

⚫ Effectively manage accident scenarios that may give rise to adverse environmental 
impacts and/or non-compliance with the Environmental Permit.  These include though 
are not limited to scenarios such as spillages, failure of plant and equipment, failure of 
power and utilities, fire, vandalism, flooding and fire.  

⚫ Ensuring easy access to contact details for emergency services.  
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All accidents/incidents and complaints will be initiated, investigated and recorded in accordance 
with the management arrangements.  Records relating to the incident/complaint, investigation and 
its findings are required to be maintained for transparency and the enable opportunities to learn 
lessons from these incidents, to minimise the potential for recurrence.   

The Accident Prevention and Management Plan will be managed in accordance with the Quality 
Management Plan, which makes provision for recording changes. 

 
7. Online Security  
Information technology and systems are managed subject to the Knauf protected and secure 
network. This network makes provision includes data protection measures including back up of 
files and information.    

 
8. Contact Information for the Public  
The management system incorporates arrangements for stakeholder engagement to ensure 
stakeholders and the community in which sites are located are consulted and notified of activities 
undertaken at the site, modifications and effects.  To promote effective communications, a notice 
board is placed at the site entrance, to inform the public of information about the operator and the 
facility.  The information presented will included:   

⚫ The name of the Permit Holder  

⚫ The emergency contact details and telephone number  

⚫ Confirmation the site is permitted to operate by the Environment Agency  

⚫ The Environmental Permit reference number  

⚫ The Environment Agency telephone number and the Incident Hotline telephone 
number. 

 

9. Climate Change Measures  
The facility is designed to take into account climate change, taking into account the environmental 
setting and sensitivity of the location including meteorology.  

The requirement to take into account potential for changes in average temperature has been 
addressed in the design of the cooling systems and changes in rainfall patterns has been taken 
into account in the design of the drainage system, and location and height at which infrastructure is  
installed.  Broader effects of climate change on supply chains, the local community and sensitive 
receptors including ecology and the water environment are also considered as part of the 
measures implemented and the associated mitigations.  

The potential effects of climate change will be assessed for the duration of operational activities to 
ensure high levels of environmental protection to mitigate against effects (e.g. flooding) and to 
mitigate the vulnerability of the facility to these effects.   

 
10. Complaints  
Any complaints received to site regarding ongoing activities will be recorded in the Complaints Log 
together with information relating to the date, time and nature of the complaint, the time this was 
reported and the representative(s) of the business responsible for logging and investigating the 
complaint.  
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The complaint will be investigated in accordance with the requirements and timescales allocated 
by the Complaints Procedure.   

The complainant will be informed of the outcome of the investigation and measures taken unless 
they prefer not to be updated. 

 

11. Staff Competence and Training  
All Operators and Contractors working at the facility undergo Induction Training to familiarise with 
the requirements and  expectations of Knauf Insulation for environmental and health and safety 
management.   Where appropriate, the Induction Training will include briefing on the requirements 
the Environmental Permit and implications and compliance obligations associated with the 
conditions according to the role, responsibility and nature of duties to be undertaken.  Activities and 
operations that interface with the Permit conditions and/or that may give rise to environmental 
effects will be required to be undertaken subject to Risk Assessment Method Statements.   
 
All staff are required to be suitably competent in their role.  Competency is assessed on an 
ongoing basis, to ensure post holders remain competent and capable.  This includes consideration 
of the qualifications to be held for the role and requirements for ongoing training and refresher 
training.   
 
Records of induction, competency and training are maintained . 
  
 

12. Maintenance of Records  
In addition to records required to be maintained to comply with the Environmental Permit, records 
will be maintained of:  

• Environmental legislation and regulatory requirements in the Legal Register. 

• All documents required to be prepared and/or submitted to comply with the Environmental 
Permit. 

• Engagement with and information submitted to the environmental regulators. 

• Plans, Registers and compliance records to support compliance with the Environmental 
Permit, the environmental management system and associated management plans. 

• Operating procedures.  

• Site Inspection and certification audit reports. 

• Complaints, associated investigations and findings  

• Environmental incidents including spillages, investigation reports and engagement with 
third parties 

• Scheduled and preventative maintenance of plant and equipment. 

• Training records and qualifications of staff 

• Abnormal operating conditions and emergency events 
 

 

13. Review  
The management system will be subject to periodic review and auditing by internal and external 
stakeholders.  Reviews will be undertaken in the event of a change to the clauses of the ISO 
14001 standard, changes to the regulators requirements for an effective management system, 
corporate requirements and/or in the event if significant changes in site operations, following 
incidents that result in significant environmental impacts or breach of the Permit. 
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14. Site Closure 
The facility has been designed to support ease of deconstruction and decommissioning (eg 
reducing installation of sub surface infrastructure) with focus on opportunities to minimise 
environmental impacts during this stage of the site life cycle.  
The Site Plans will be updated to ensure plant, assets, infrastructure and tie-ins remain clearly 
identifiable and records of any modifications made will also be recorded.   
The site will be closed in accordance with the requirements of the Permit and guidance published 
by the Environment Agency at that time.  
 

15. Understanding Operations on Site  
As outlined in the section relating to Staff Competence and Training, staff and contractors whose 
role or activities interface with the Environmental Permit and environmental management system 
are suitably briefed and provided with information and where appropriate training, to ensure 
compliance and to ensure the commitments and expectations of Knauf Insulation for compliance 
and environmental protection are realised. 
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Appendix E   Updated Environmental 
Risk Assessment 
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