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1. Introduction

1.1 The brief 
Waterman Infrastructure & Environment Limited (“Waterman”) was instructed by Quattro (UK) Ltd (“the 
operator” and “the applicant”) to prepare an application to vary an Environmental Permit (EP). To 
authorise planned waste operations at Quattro Site Southall on land forming part of the former Western 
International Market, Southall Lane, Hayes, UB2 5XJ (“the site”). 

To complete an application to vary an EP, the applicant is required to provide supporting information.  
This document comprises the supporting information.  

1.2 Report scope 
This report presents various items of supporting information required to respond to application forms Part 
A, C2, C4 and F1. Specifically in relation to the following EP application form questions: 

 Part A question 5c;

 Part C2 questions 1a, 2a, 2b, table 1, questions 3b, 3d, 4a, 5a, 5b and 5c;

 Part C4 question 1, tables 1a, 1b, 2, 3a and 3b and question 4a; and

 Part F1 tables 1, 2, 3 and questions 2 and 6.

1.3 Limitations and constraints 
The assessment was undertaken in accordance with the scope agreed between Waterman and Quattro 
(UK) Ltd, as documented in Waterman’s fee letter (WIE12765-100-190514-SO-FeeProp, dated 14 May 
2019), and with Waterman’s standard Terms of Appointment. 

The benefit of this report is made to Quattro (UK) Ltd. 

Waterman has endeavoured to assess all information provided to them during the preparation of this 
document. But makes no guarantees or warranties as to the accuracy or completeness of this 
information.   



2. Non-technical summary of the application

Part C2 Question 5c 

Part C4 Question 1  

2.1 Introduction 
Quattro (UK) Ltd is a multi-site operator. It offers waste management services, aggregate supply, ready-
mix concrete and other services to utility and infrastructure projects, building trade and the construction 
industry. The site at Southall Lane was acquired in 2018. As a replacement for a previous site1 which was 
compulsorily purchased for a construction project. The operator has provided the Southall Lane site with 
new drainage, surfacing, secure boundary fencing, water supplies, weighbridge, wheel wash and office 
facilities. Also, an open-fronted waste management building, mechanical treatment plant and picking 
station (C&D plant below). In preparation for commencement of the waste management activity.  

A standard rules permit2 for transfer of inert and excavation waste is held for the site currently. A concrete 
batching plant (CBP) is co-located on the site. A local authority (Part B) permit3 is held for the CBP. The 
operator wishes to run a waste recycling facility. Consisting of a recycling plant, within the waste 
management building and a linked covered picking station. With associated storage. The recycling plant 
will be known as the construction and demolition (C&D) waste plant (the “C&D plant”). The objective of 
the operation is to separate non-hazardous wastes and inert wastes for recovery. 

The incoming waste will be mixed non-hazardous waste from household, building trade, commercial 
development and utility and infrastructure projects. The plant will consist of conveyors, a trommel, 
screens, blowers and magnets, and a picking station. The treatment process will separate out wastes for 
recovery including metals, wood, green waste and hardcore (hard materials such as lumps of concrete, 
bricks and blocks).  The layout of storage of wastes is shown on the site layout plan provided with the Fire 
Prevention Pan (FPP) elsewhere in the EP application bundle (FPP Site Layout Plan).  

The C&D plant and associated waste management operation are the reason for this application. The site 
will continue the transfer of inert and excavation materials. This operation will be incorporated into the 
permit. 

Municipal wastes including black bag waste and street sweepings have been included in the list of wastes 
4 for the EP. This is for contingency. So that the site can provide temporary storage capability for 
municipal waste contracts, if required. For instance, for local authorities including London Borough of 
Hounslow (LBH). Storage of these wastes does not occur at the time of this EP variation application. 
However, these wastes (“municipal wastes”) have been referred to and accounted for throughout the 
written management system documents developed for this application. To demonstrate the operator is 
prepared with appropriate environmental controls in place to accept these wastes.  

This site is also used for non-permitted activities. In particular the storage and distribution of primary and 
recycled aggregates.   

1 Lionel Road, Brentford. The re-location has been in cooperation with London Borough of Hounslow (LBH). 
2 Permit number EPR/GB3803XM – SR2008 No10 75kte. 
3 Permit reference: EPR147 – LBH.  
4 Appendix E of this document.  
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2.2 Purpose of the application 

2.2.1 Permit variation  

Part C2 Question 2b and Table 1 

The operator seeks a bespoke environmental permit (EP) to authorise a waste operation comprising; 

 a waste recycling facility with manual and mechanical (physical) treatment;

 treatment of non-hazardous wastes;

 continuation of the inert and excavation waste transfer activity; and

 a revised annual throughput of 150,000 tonnes in total.

2.2.2 Administrative change 
There is an administrative change to the postcode used for the site. The postcode is now UB2 5XJ. 
Previously postcode UB2 5AG was used, and is on the existing permit. Since the site has become 
established, on land forming part of the former Western International Market. 5XJ is understood to be 
more accurate and has become established as the postcode used for the site.  

2.2.3 Permitted area and Part B permit 
The permitted area boundary for the existing permit follows the boundary of the property, the whole site 
as leased. The permitted area boundary for the Part B permit for the CBP also follows the boundary of the 
whole site. The CBP is excluded from regulation under this EP for a waste operation.  

The site boundary has been used as the permit boundary for both operations (CBP and waste recycling 
and transfer facility). There are shared services including vehicle parking, the weighbridge, wheel wash, 
offices, fuel tanks etc. Mobile plant are dedicated to either the movement of “clean” aggregates or the 
waste management operation while in use. Each operation is supplied with its own water supply and 
drainage provision.  

2.3 Summary of the regulated activity 

2.3.1 Permitted activities  
The regulated facility that is the subject of this variation application includes: 

 the receipt of non-hazardous and C&D waste;

 the storage of waste pending recovery operations;

 the mechanical and manual sorting (physical treatment) of non-hazardous and C&D waste into
separate fractions (recovery operations);

 the storage of waste pending despatch from site; and

 storage and transfer of inert and excavation wastes.

2.3.2 Description of the operation 

C&D Plant  

Wastes received will comprise solid, mixed non-hazardous and inert construction, demolition and 



4 
Supporting Information 

Document Reference: WIE12765-100-3-2-3-SuppInfo 

\\H-lncs\wiel\Projects\WIE12765\100\8_Reports\3. EP bespoke app - Supp Info\3. Supporting Information\WIE12765-100-3-2-3-
SuppInfo.docx 

excavation wastes.  Vehicles carrying the wastes to site will typically include vans, skip lorries and 
tippers.  Pre-acceptance procedures are applied. Loads are inspected at the weighbridge on arrival 
(directly and indirectly using CCTV from the weighbridge office).  

The mixed wastes will contain on occasions wastes which are considered to be hazardous such as gas 
cylinders, lead acid batteries, items of waste electrical and electronic equipment and so on.  Such wastes 
will be considered to be contraries, and will be quarantined pending removal from site.  A 12 yard skip in 
a bay in the yard is provided for this. Labelled “incidental waste” on the FPP Site Layout Plan.  

Incoming wastes will be tipped in the waste management building. An initial sort will be conducted 
whereby a mechanical grab will remove wastes unsuitable for processing (either unacceptable wastes as 
above, or wastes that are too long or big for processing such as lengths of timber, or mattresses).  Green 
waste is removed as far as possible at this stage and stored in the dedicated green waste skip shown on 
the FPP Site Layout Plan.  

The remaining waste will then be processed through the C&D plant. This includes screening via trommel 
to remove fines. A magnet removes ferrous metal and a blower removes light materials. The remaining 
wastes will pass into the picking station.  Staff in the picking station will positively pick different waste 
types including non-ferrous metal and wood. Dropping the items through the floor into 40 yard skips 
beneath.  Other materials including plastic, paper and cardboard are put into the skips for “general” 
waste. Which leave site for recovery in refuse derived fuel (RDF). At the end of the conveyor belt, a 
further blower removes light items too small to pick (e.g. bits of wood). The remaining hardcore drops off 
a conveyor into the outgoing hardcore bay.   

Full skips from beneath the picking station will be removed directly from the site, preferentially. Or held for 
short durations along the eastern side of the site pending collection. Bays for hardcore and trommel fines 
coming off the C&D plant, and bays for wood removed prior to processing (longer / larger pieces) are 
provided, external to the waste management building. Wastes from these bays will be loaded into bulker 
or tipper trucks for removal from site.  

The hardcore recovered is taken off site for crushing / treatment at another Quattro (UK) Ltd facility.  The 
non-hazardous waste streams that have been separated are sent for onward recycling or recovery. As far 
as is possible, or appropriate disposal.  

Inert and excavation wastes 

The site will continue the transfer of inert and excavation materials. A dedicated area for this activity is 
shown on the FPP Site Layout Plan.  

Municipal wastes storage 

The operator wishes to be able to store specific wastes on behalf of local authority / municipal waste 
contracts (e.g. LBH). As a contingency measure for use when routine municipal waste reception facilities 
are unavailable for short periods of time.  

Wastes include mixed municipal (black bag) waste (EWC5 code 20 03 01) and street cleansing residues 
(street sweepings) (EWC code 20 03 01). If this activity occurs. Black bag waste will be stored in the 
waste management building. Street sweepings will be stored in one of the wood bays in the eastern 
external yard area.  
Whilst this activity will occur infrequently. It has been accounted for in the environmental risk assessment 
(ERA), FPP and odour management plan (OMP). Included with the EP application bundle.  

5 European Waste Catalogue. 
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Table 1: Description of the waste operation 

Part C4 Table 1a  

Description of the 
waste operation 

Annual throughput
(tonnes each year) Total storage capacity

Treatment 
capacity (tonnes 
per day) 

Recovery and Disposal (R&D codes) Limits of the 
activities 

Treatment of non-
hazardous waste  

Transfer of municipal 
waste (non-
hazardous) 

150,000 tonnes 

1,250 m3  

(approximately) 

Non-hazardous 
waste treatment 
300 tonnes6 per 
day 

D15: Storage pending any of the operations 
numbered D1 to D14 (excluding temporary storage, 
pending collection, on the site where it is produced)  

R13: Storage of wastes pending any of the operations 
numbered R1 to R12 (excluding temporary storage, 
pending collection, on the site where it is produced)    

D14: Repackaging prior to submission to any of the 
operations numbered D1 to 13  

D9: Physico-chemical treatment not specified 
elsewhere in Annex IIA which results in final 
compounds or mixtures which are discarded by 
means of any of the operations numbered D1 to D8 
and D10 to D12     

R3: Recycling / reclamation of organic substances 
which are not used as solvents  

R4: Recycling / reclamation of metals and metal 
compounds  

R5: Recycling / reclamation of other inorganic 
materials 

Treatment 
consisting of 
manual and 
mechanical sorting, 
separation and 
screening7.  

Transfer only of 
municipal waste8 

Transfer of inert and 
excavation wastes  

2,000 tonnes  

(approximately) 
Storage only (no 
treatment) Transfer only 

6 This equates to approximately 300m3. Used within the FPP.  
7 Baling, shredding and crushing are not proposed at the present time. 
8 E.g. local authority contracts.  
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3. Supporting information

3.1 Application forms 
Application forms A, C2, C4 and F1 have been completed and included with the EP application bundle. 

The following information relates to specific questions in the application forms, in support of the 
application.  

The correct forms to complete were confirmed as part of the basic pre-application advice received. 

3.2  Pre-application discussions. 

Part C2 Question 1a 

Basic pre-application advice has been provided for the application9. The advice received has been 
included as Appendix B.  

The pre-application advice confirmed: 

 a habitats screening conducted identified protected species – European Eel within 500m;

 the type of variation and fee;

 an ERA must be submitted with the application;

 a FPP is required;

 an OMP is ordinarily required with an application for the type of facility;

 an updated emissions (dust) management plan (DMP) is required; and

 the technically competent manager needs to hold the relevant qualification for non-hazardous waste
treatment and transfer.

3.2.1 Habitats screening 
No European protected habitats were identified within a 1km radius. 

The nature and heritage conservation screening identified the potential presence of European eels at a 
watercourse within 500m of the site. The eel passage / habitat is a section of the Grand Union Canal and 
Yeading Brook, to the north of the site. A map of this is included with the pre-application advice presented 
in Appendix B. The watercourse has been taken into account in the ERA10. However, there are no 
possible pathways from the site that could impact the eels. The site surface water discharges via an oil 
interceptor and pumping station to sewer. The possibility of dust or depositional ash leaving the site are 
limited through measures set out in the DMP and FPP respectively.  

3.2.2 Type of variation 

Part C2 Question 2a 

The application has been confirmed as a substantial variation. This is due to the addition of treatment of 
non-hazardous waste, with additional tonnage throughput. Compared to the current permit which 
authorises transfer for inert and excavation wastes without treatment.  

9 Reference EA/EPR/GB3803XM/V002. 
10 Waterman document reference WIE12765-100-R-3-1-7-ERA. 
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The facility type household, commercial and industrial (HCI) waste transfer station (1.16.6)11, with 
treatment has been given.  

3.2.3 Application fee 

Part F1 Tables 1, 2 and 3  

The baseline fee for a substantial variation for an HCI waste transfer station is £8,258.  

This application fee for this type of facility type includes the assessment of a FPP and an OMP.  

An additional fee for review of the Emission (Dust) Management Plan12 has been applied - £1,241. 

Total fee £9,499.  

3.2.4 Environmental Risk Assessment (ERA) 

Part C2 Question 6 

The ERA is presented in the application bundle. 

3.2.5 Fire Prevention Plan (FPP) 
A FPP has been developed for the site in accordance with the EA FPP Guidance13 and in consultation 
with fire risk management experts, Vesta Fire Risk Management (VFRM). The FPP is included in the 
application bundle.  

3.2.6 Odour Management Plan (OMP) 

Part C4 Table 3b 

Ordinarily, the site will not be accepting or handling wastes that are rapidly biodegradable or known to 
give rise to odour (e.g. residual (black bag), street sweepings). The site will routinely handle green waste. 
The amount of green waste encountered from the operation of the C&D plant activity is incidental. 
Amounting to approximately one skip of green waste per month14.  

The risk of odour from the application site is low. On discussion with the Permitting and Support Centre15, 
as part of the pre-application advice sought. Initially it was agreed that a standalone OMP would not be 
necessary for this site. If the justification were sufficient within the ERA.  

However, it is now understood that in any case an OMP is needed for any HCI waste transfer station. In 
order for the application to be duly made.  

The OMP submitted with the application bundle accounts for the minimal risk from the green waste stored 
on site. It also sets out plans for odour management in the event that municipal wastes (e.g. black bag 
waste or street sweepings) are stored on site.   

The OMP has been developed using the H4 Guidance16. 

11 Environment Agency (Environmental Permitting) (England) Charging Scheme 2019 Version 1.0. 
12 See section 3.2.7. 
13 Environment Agency (.Gov.Uk)  Fire Prevention Plans: environmental permits (Updated 4 May 2018). 
14 Variable depending on time of year and type of customer.  
15 See Appendix B of this document.  
16 Environment Agency (.Gov.Uk) Environmental permitting: H4 odour management.  
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3.2.7 Emissions (Dust) Management Plan 

Part C4 Table 3b 

The operator works to a DMP17 for the site. The DMP sets out dust prevention and management 
measures for the planned operation of the C&D plant, and the co-located CBP. The DMP has been 
presented in the EP application bundle. The DMP has also been submitted to LBH as details pursuant to 
a planning condition for the site.   

The risk sources and control measures set out in the DMP have been summarised in the ERA. The C&D 
plant has been housed in a building, with the open front on the eastern side to prevent dust impacting the 
more sensitive nearby commercial premises (food wholesaler and data centre).  

3.2.8 Site Condition Report 

Part C2 Question 5b 

Whilst no new land is to be incorporated into the permit boundary. The application process for the existing 
standard rules EP did not require submission of a site condition report (SCR).  As a bespoke waste 
operation permit is now sought, an application phase SCR has been completed using the EA template 
(H518), and submitted with the application bundle.  

3.3 Technical competency 

Part C2 Question 3b 

The Company Director Eamon O’Loughlin holds the relevant primary competence, and continuing 
competency qualifications with WAMITAB19 for non-hazardous waste treatment and transfer. Mr 
O’Loughlin provides technically competent management for Quattro Horn Lane Waste Transfer Station, 
Horn Lane, Acton, London, W3 0EP as well.   

Further coverage is provided by staff based at the Southall Lane site. 

Mr Oliver James – Waste and Aggregate Manager. Holds the WAMITAB qualification in non-hazardous 
waste treatment and transfer.  

Mr Bernard Hughes – Site Foreman at the Southall Lane site. Has attended the Environmental Permitting 
Operators Certificate (EPOC) course.  

The certificates are provided as Appendix C. 

3.4 Management system 

Part C2 Question 3d 

Quattro (UK) Limited holds ISO14001:2015 accreditation for their company-wide environmental 
management system. The latest certificate is included as Appendix D.  

The permitted site also uses key operating documents including the DMP, FPP and ERA submitted with 
this application. The management system also includes all waste Duty of Care paperwork, records and an 
Operational Statement (OS), which is a “working plan” for the CBP and C&D plant.   

17 Waste Recycling Facility and Concrete Batching Plant, Southall Lane, Hayes – Dust Management Plan – Ramboll. 
(Ramboll Environment and Health UK Ltd) Project No. 1700001877_DMP_Operation. 
18 https://www.gov.uk/government/publications/environmental-permitting-h5-site-condition-report. 
19 Wastes Management Industry Training and Advisory Board (WAMITAB) Risk Tier Table (England) TFNH and 
TMNH.  

https://www.gov.uk/government/publications/environmental-permitting-h5-site-condition-report
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3.5 Site plans 

Part C2 Question 5a 

The site location plan and permitted area boundary plan are provided as Appendix A. No additional land 
is to be included in the permit as a result of the variation.  

The site layout plan and drainage scheme are presented with the FPP as appendices. 

3.6 List of wastes 

Part C4 Table 1b 

The list of wastes has been provided as Appendix E. 

These are wastes arising from construction and demolition projects including household and commercial 
sources.  

3.7 Point source emissions 

Part C2 Question 4a 

Part C4 Table 2 

3.7.1 Site drainage system 
The site drainage system discharges to sewer at 2No. points. 

1No. discharge to foul sewer from the site welfare facilities and CBP. This is unconnected to the waste 
management operation.  

1No. discharge to surface water sewer from the waste management activity. The drainage system is 
provided with a series of silt boxes (traps), an oil interceptor and attenuation tank. The flow to sewer is 
controlled via a pumping station20.   

Water collecting in any of the 5No. silt traps on site can be isolated in the event of an incident, any 
potentially contaminated water (e.g. from fire or spillage) can be removed by tanker. The final discharge 
from the pumping station to the sewer can also be shut off, to prevent any potentially contaminated water 
entering the sewer without prior agreement with the sewerage undertaker.   

The drainage from the waste management building (C&D plant) is isolated and collected in a tank21. This 
is not connected to the surface water drainage system. The tank is emptied by tanker for disposal.  

The drainage scheme is presented with the FPP as an appendix. 

3.8 Monitoring 

Part C4 Question 4b 

The discharge to sewer22 is not required to be monitored (see section 3.7 above). 

20 Pumping chamber maximum flow rate limited to 3.0 litres / second. In accordance with outflow limit to public 
surface water sewer – Flood Risk Assessment, Ramboll detailed report ref. UK11-231192. 
21 Kingspan GST040, 4,000 litre tank.  
22 With reference to Part C4 Table 2.  
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3.9 Technical standards 

Part C4 Table 3a 

Quattro (UK) Ltd operates in accordance with an environmental management system (EMS) meeting the 
requirements of ISO14001:2015.   

References and technical guidance used to develop the site-specific EP management system23 and for 
operating techniques on site include: 

 https://www.gov.uk/government/publications/fire-prevention-plans-environmental-permits

 https://www.gov.uk/guidance/risk-assessments-for-your-environmental-permit

 https://www.gov.uk/government/publications/environmental-permitting-h4-odour-management

 https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit

 https://www.gov.uk/government/publications/environmental-permitting-h5-site-condition-report

 https://wamitab.org.uk/competence/operator-competence/

23 Referred to in section 3.4. 

https://www.gov.uk/government/publications/fire-prevention-plans-environmental-permits
https://www.gov.uk/guidance/risk-assessments-for-your-environmental-permit
https://www.gov.uk/government/publications/environmental-permitting-h4-odour-management
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit
https://www.gov.uk/government/publications/environmental-permitting-h5-site-condition-report
https://wamitab.org.uk/competence/operator-competence/
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4. Charges and declarations

4.1 Payment 

Part F1 Question 2 

The total application fee of £9,49924 has been paid by BACS.  An email confirming the date and reference 
given to the payment has been sent to the EA accounts team. A copy of this email is included as 
Appendix F.  

4.2 Company directors 

Part A Question 5c  

Quattro (UK) Limited has two Directors: 

 Eamon O’Loughlin (date of birth 29/07/1967); and

 Thomas Henry James (date of birth 08/04/1961).

The correspondence address for both directors is, as the registered office address, Quattro (UK) Limited, 
Boden House 114 – 120, Victoria Road, London, NW10 6NY 

24 See section 3.2.3 application fee. 
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5. Application checklist

Part F1 Question 6 

Table 2: Application checklist 

Question reference Document title Document reference 

Part A 

Q 5c Supporting Information WIE12765-100-3-2-3-SuppInfo 

Part C2 

Q 1a Supporting Information WIE12765-100-3-2-3-SuppInfo 

Q 2a Supporting Information WIE12765-100-3-2-3-SuppInfo 

Q 2b Supporting Information WIE12765-100-3-2-3-SuppInfo 

Table 1 Supporting Information WIE12765-100-3-2-3-SuppInfo 

Q 3b Supporting Information WIE12765-100-3-2-3-SuppInfo 

Q 3d Supporting Information WIE12765-100-3-2-3-SuppInfo 

Q 4a Supporting Information WIE12765-100-3-2-3-SuppInfo 

Q 5a Supporting Information WIE12765-100-3-2-3-SuppInfo 

Q 5b Site Condition Report WIE12765-100-R-7-2-3-SCR 

Q 5c Supporting Information WIE12765-100-3-2-3-SuppInfo 

Q 5d Fire Prevention Plan WIE12765-100-R-5-3-6-FPP 

Q 6 Environmental Risk Assessment WIE12765-100-R-8-2-3-ERA 

Part C4 

Q 1 Supporting Information WIE12765-100-3-2-3-SuppInfo 

Table 1a Supporting Information WIE12765-100-3-2-3-SuppInfo 

Table 1b Supporting Information WIE12765-100-3-2-3-SuppInfo 

Table 2 Supporting Information WIE12765-100-3-2-3-SuppInfo 

Table 3a Supporting Information WIE12765-100-3-2-3-SuppInfo 

Table 3b 

Dust Management Plan / Odour 
Management Plan /  

Environmental Risk Assessment / 
Supporting Information  

R1700001877_DMP_Op_3 FINAL 

WIE12765-100-R-6-2-3-OMP 

WIE12765-100-R-8-2-3-ERA 

WIE12765-100-3-2-3-SuppInfo 

Q 4a Supporting Information WIE12765-100-3-2-3-SuppInfo 

Part F1 

Table 1 Supporting Information WIE12765-100-3-2-3-SuppInfo 



13 
Supporting Information 

Document Reference: WIE12765-100-3-2-3-SuppInfo 

\\H-lncs\wiel\Projects\WIE12765\100\8_Reports\3. EP bespoke app - Supp Info\3. Supporting Information\WIE12765-100-3-2-3-
SuppInfo.docx 

Question reference Document title Document reference 

Table 2 Supporting Information WIE12765-100-3-2-3-SuppInfo 

Table 3 Supporting Information WIE12765-100-3-2-3-SuppInfo 

Q 2 Supporting Information WIE12765-100-3-2-3-SuppInfo 

Q 6 Supporting Information WIE12765-100-3-2-3-SuppInfo 
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A. Site plans



Project Details

Figure Ref

Date

Figure Title

File Location

Figure A1: Site Location Plan

\\s-lncs\wiel\projects\wie12765\100\graphics\ws\issued figures

WIE12765-100_GR_WS_A1B

May 2019

WIE12765-100: Quattro, Southall Lane EP Application 
  

www.watermangroup.com

N

Reproduced from the Ordnance Survey maps with the permission of the Controller of Her Majesty’s Stationery Office,© Crown copyright, Waterman Infrastructure & Environment, Pickfords Wharf, Clink Street, London SE1 9DG.  Licence number LAN1000628.   

© WATERMAN INFRASTRUCTURE & ENVIRONMENT

SITE LOCATION 
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B. Pre-application advice  
 



 

 

 

 
Miss Elizabeth Lyon            

 

Our Ref:  EA/EPR/GB3803XM/V002 

Quattro Site Southall,  Southall Lane, Southall, 

Middlesex, UB2 5AG 

Date:  21 June 2019 

  

  

  

    

   

Dear Madam 

  

Pre application checks – Basic service 

 

I am pleased to provide you with your basic level of pre application advice for Quattro ( U K ) Limited 

as requested.  

 

As part of this service we have provided you with the following information:  

 

Application Reference(s) number(s) EA/EPR/GB3803XM/V002 

Habitats screening 
Results Identified. Protected Species – European Eel within 

500m of the screening distance. 

Baseline fee required 

1.16.6 (Household, Commercial & Industrial waste transfer 

station) substantial variation - £8,258 

 

Emissions (Dust) Management Plan - £1,241 

Forms required to be submitted 

 

A substantial variation. 

Provide a fully completed version of Forms A, C2, C4 and 

F1. If sections are not applicable to your permit please 

indicate this rather than leaving a section blank.  

 

https://www.gov.uk/government/publications/application-

for-an-environmental-permit-part-a-about-you 

 

https://www.gov.uk/government/publications/application-

for-an-environmental-permit-part-c2-varying-a-bespoke-

permit  

 

https://www.gov.uk/government/publications/application-

https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-a-about-you
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-a-about-you
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-c2-varying-a-bespoke-permit
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-c2-varying-a-bespoke-permit
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-c2-varying-a-bespoke-permit
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-c4-varying-a-bespoke-waste-operation-permit


for-an-environmental-permit-part-c4-varying-a-bespoke-

waste-operation-permit  

 

https://www.gov.uk/government/publications/application-

for-an-environmental-permit-part-f1-opra-charges-

declarations  

Additional documents required 

Non-Technical Summary 

 

 You need to send us a simple explanation of what the 

activities or changes are. This should include a summary 

your operations, a summary of the key technical standards 

and control measures arising from your risk assessment. 

 

Environmental Risk Assessment 

 

This must take the form of an environmental risk 

assessment which should follow the methodology set out 

in ‘Risk assessments for your environmental permit’ at 

www.gov.uk/government/organisations/environment-

agency  

 

Updated Emissions (Dust) Management Plan  

 

We consider you will need to send in an Emissions 

Management Plan that addresses the risk of dust with your 

application. This needs to address the aspects listed under 

‘Emissions that do not have set limits’ in our guidance 

control and monitor emissions for your environmental 

permit https://www.gov.uk/guidance/control-and-

monitor-emissions-for-your-environmental-

permit#emissions-that-do-not-have-set-limits  

 

Fire Prevention Plans 

 

We consider you need to send in a Fire Prevention Plan 

with your application in line with our guidance 

https://www.gov.uk/government/publications/fire-

prevention-plans-environmental-permits  

 

Technical Competence 

  

You will need to send in evidence of appropriate technical 

competence for the changes you propose. You need to 

include certificates (Original WAMITAB + Continuing 

Competency) 

https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-c4-varying-a-bespoke-waste-operation-permit
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-c4-varying-a-bespoke-waste-operation-permit
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-f1-opra-charges-declarations
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-f1-opra-charges-declarations
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-f1-opra-charges-declarations
http://www.gov.uk/government/organisations/environment-agency
http://www.gov.uk/government/organisations/environment-agency
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit#emissions-that-do-not-have-set-limits
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit#emissions-that-do-not-have-set-limits
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit#emissions-that-do-not-have-set-limits
https://www.gov.uk/government/publications/fire-prevention-plans-environmental-permits
https://www.gov.uk/government/publications/fire-prevention-plans-environmental-permits


 

Additional information 

No Odour Management Plan will need to be assessed as 

long as this is sufficiently justified within the risk 

assessment. 

 

Please ensure all relevant sections of the application 

forms are completed accurately and all required 

documents are submitted and fully completed – failure to 

do so could cause delays in processing and the potential 

for us retain a portion of the application fee should we 

need to return the application because it is incomplete.  

In addition, the F1 declaration must be signed by a 

relevant person as described in the F1 guidance. 

 

The advice given is based on the information you have provided, and does not constitute a 

formal response or decision of the Environment Agency with regard to future permit 

applications. Any views or opinions expressed are without prejudice to the Environment 

Agency’s formal consideration of any application. Please note that any application is subject 

to a full technical check during duly making and determination, and additional information 

may be required based on your detailed submission and site specific requirements. 

 

When you’re ready to submit your application please quote the above reference number. 

 

Your completed application can be sent via email to psc-waterquality@environment-agency.gov.uk  

or psc@environment-agency.gov.uk 

 

Or by post to 

Permitting Support Centre  

Quadrant 2 

99 Parkway Avenue 

Sheffield  

S9 4WF 

 

A complete application must contain the following information; 

 

 

Waste / Installations 

Declaration Please ensure the declaration section is completed by each 

relevant person. For a limited company, this must be a 

director/company secretary as listed on Companies House. 

Site Plan Site plan must be clearly marked with the full site boundary 

Payment Please note your application will not be processed until we 

receive the full payment.   

 

 

mailto:psc-waterquality@environment-agency.gov.uk
file://///prodds.ntnl/Users/SHE/UserData/MRAMAMOORTHY/Documents/Custom%20Office%20Templates/psc@environment-agency.gov.uk


If you decide you would prefer our enhanced service (this service requires a fee) please visit GOV.UK 

where you can complete an online referral form. 

 

We look forward to working with you on this project.   

 

If you have any questions please find my contact details below. 

 

Yours sincerely, 

 

Finlay Dampier 

finlay.dampier@environment-agency.gov.uk 
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Beth Lyon

From: Dampier, Finlay <Finlay.Dampier@environment-agency.gov.uk>

Sent: 21 June 2019 10:12

To: Beth Lyon

Subject: Basic Pre-application advice | Quattro (UK) Limited

Attachments: Quattro ( U K ) Limited Pre-app Advice.pdf

Good morning Beth, 
 
Thank you for the discussion this morning. Please see the attached Basic Pre-application advice form that outlines 
the forms, supporting documents and payments necessary. 
 
As mentioned, to the best of my knowledge I do not believe an odour management plan will be necessary due to the 
characteristics of the waste types accepted on site. 
 
I will query your question regarding the charging table payment of 1.16.6 and the included fees of the odour 
management plan. 
 
Any questions, feel free to contact me. 
 
Kind regards, 
 

Finlay Dampier  

Permitting Officer 

National Permitting Service | Part of Operations – Regulation, Monitoring and Customer 

Environment Agency|  Horizon House, Deanery Road, Bristol, BS1 5AH 

Contact |External:  020 302 54137 |Internal: 54137 Email: Finlay.Dampier@environment-agency.gov.uk 

 

   Please consider the Environment before printing this email. 
Help us to improve our service and complete our customer survey 

http://www.smartsurvey.co.uk/s/NPScustomer/ 

 

 

 
 

Information in this message may be confidential and may be legally privileged. If you 

have received this message by mistake, please notify the sender immediately, delete it 

and do not copy it to anyone else. 

 

We have checked this email and its attachments for viruses. But you should still check 

any attachment before opening it. 

We may have to make this message and any reply to it public if asked to under the 

Freedom of Information Act, Data Protection Act or for litigation.  Email messages and 

attachments sent to or from any Environment Agency address may also be accessed by 

someone other than the sender or recipient, for business purposes. 

Click here to report this email as spam 
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Beth Lyon

From: Dampier, Finlay <Finlay.Dampier@environment-agency.gov.uk>

Sent: 21 June 2019 11:12

To: Beth Lyon

Subject: RE: Basic Pre-application advice | Quattro (UK) Limited

Attachments: RE: Basic Pre-application advice | Quattro (UK) Limited

Hi Beth, 
 
I’ve consulted with my Odour lead and I’ve given you the wrong advice. I’m really sorry about that, I’ve learned 
something new today. 
 
Our guidance (link) states when an OMP (Odour Management Plan) is required: 
 
Applicants must provide an OMP in the following cases: 
 
Odour management plan 
You must write an odour management plan that explains how you will prevent or, where that is not possible, minimise 
odour if your site causes odour pollution, or if you carry out any of the following activities: 

• household, commercial and industrial waste transfer station 
 
If the waste codes are truly odourless then a ‘simple’ OMP can be produced in line with our H4 guidance that’s 
proportionate to the activities (which may include detailed information about the waste types, where they’re produced 
and how they’re pre-treated etc).  
 
In regards to the initial question, the charging scheme has just been reviewed several weeks ago and was not brought 
up due to the fact an OMP is always expected to be needed for HCI sites. 
 
Again, apologies for giving you the wrong advice. 
 
Kind regards, 
 
Finlay 
 

From: Beth Lyon [mailto:beth.lyon@watermangroup.com]  

Sent: 21 June 2019 10:38 

To: Dampier, Finlay <Finlay.Dampier@environment-agency.gov.uk> 

Subject: RE: Basic Pre-application advice | Quattro (UK) Limited 

 

Thank you very much for our conversation and this advice Finlay.  

 

Do let me know when you have had a conversation about the odour management plan vs dust management 

technical assessment component charge of the application fee.  

 

Many thanks 

 

Yours sincerely, 

 

Beth Lyon 

Principal Consultant 

Waterman Infrastructure & Environment Ltd 

 

Pickfords Wharf | Clink Street | London SE1 9DG  

t  +44 (0) 207 928 7888 |  direct dial +44 (0) 330 060 2827 

 

Are you a planner looking for a new role? We are recruiting, click here to find out more:  
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Beth Lyon

From: Dampier, Finlay <Finlay.Dampier@environment-agency.gov.uk>

Sent: 25 June 2019 07:37

To: Beth Lyon

Subject: Pre-application Basic Advice | For information | Quattro

Attachments: Screening Report and Map.pdf

Good morning Beth, 
 
Regarding our conversation on Friday, please see attached the location of the European Eel species in relation to 
Quattro’s site. 
 
Kind regards,  
 

Finlay Dampier  

Permitting Officer 

National Permitting Service | Part of Operations – Regulation, Monitoring and Customer 

Environment Agency|  Horizon House, Deanery Road, Bristol, BS1 5AH 

Contact |External:  020 302 54137 |Internal: 54137 Email: Finlay.Dampier@environment-agency.gov.uk 

 

   Please consider the Environment before printing this email. 
Help us to improve our service and complete our customer survey 

http://www.smartsurvey.co.uk/s/NPScustomer/ 

 

 

 
 

Information in this message may be confidential and may be legally privileged. If you 

have received this message by mistake, please notify the sender immediately, delete it 

and do not copy it to anyone else. 

 

We have checked this email and its attachments for viruses. But you should still check 

any attachment before opening it. 

We may have to make this message and any reply to it public if asked to under the 

Freedom of Information Act, Data Protection Act or for litigation.  Email messages and 

attachments sent to or from any Environment Agency address may also be accessed by 

someone other than the sender or recipient, for business purposes. 

Click here to report this email as spam 

 

 



 

Nature and Heritage Conservation   
Screening Report: Bespoke waste 

 

Reference EPR/GB3803XM/V002 

NGR TQ 10990 78560 

Buffer (m) 100 

Date report produced 24 June 2019 

Number of maps enclosed 1 

 

The nature and heritage conservation sites and/or protected species and 
habitats identified in the table below must be considered in your 
application. 

Protected 

Species 

Screening 

distance (m) 

Further Information 

European eel up to 500m Environment Agency. Dial 03708 506 506 for your 

local Fisheries and Biodiversity team  

   

Where protected species are present, a licence may be required from Natural England to handle the 

species or undertake the proposed works.  

Please note we have screened this application for protected and priority sites, habitats and species for 

which we have information. It is however your responsibility to comply with all environmental and 

planning legislation, this information does not imply that no other checks or permissions will be 

required. 

Please note, the enclosed pre-application map(s) is valid for a period of 6 months. If you plan to 

submit your application more than 6 months after the map(s) was generated, you must request that the 

screen is re-run. This will ensure that you have used the most current information on heritage and 

nature conservation interests in your application. 

https://www.gov.uk/government/organisations/natural-england


Metres

375

Protected Species

© Crown Copyright and database rights . Ordnance Survey 100024198.2019

Legend

2500 125

Protected species screened for Environmental 
Permits - complete set

Protected species, non fish

Protected fish

Protected fish migratory route
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C. Certificates of Technical Competence  











 

 

Appendices 
Supporting Information 

Document Reference: WIE12765-100-3-2-3 SuppInfo 
 

\\H-lncs\wiel\Projects\WIE12765\100\8_Reports\3. EP bespoke app - Supp Info\3. Supporting Information\WIE12765-100-3-2-3-
SuppInfo.docx 

D. Environmental Management System certification  
 

 



Certificate of Registration
Certificate Number EMS UK/01/1381234114

The Management System of

Quattro (UK) Ltd

of

Southall Lane, London, UB2 5XJ, United Kingdom

Thorney Lane Business Park, Thorney Lane North, Iver, SL0 9HF, United Kingdom

Gerrards Cross Landfill Site, Oxford Road, Gerrards Cross, Buckinghamshire, SL9 
8TE, United Kingdom

Care of Tarmac, Wexham Park Lane, Slough, SL3 6LX, United Kingdom

Acton, 307 Horn Lane, London, W3 0BP, United Kingdom

has been Assessed and Certified as meeting the requirements of

ISO 14001:2015

Scope of Registration

The transportation and sale of aggregates and ready-mixed concrete - UB2 5XJ
The transportation and sale of aggregates and ready-mixed concrete and the Hire of Construction Plant - 
SL0 9HF
The treatment and recycling of non-hazardous waste, the transportation and sale of aggregates - SL9 
8TE
The treatment and recycling of non-hazardous waste, the transportation and sale of aggregates and 
ready-mixed concrete - SL3 6LX
The treatment and recycling of non-hazardous waste - W3 0BP

Date of Initial Assessment 19/07/2007

Date of Registration 30/08/2019

Date Re-Issued 30/08/2019

Date of Expiry 18/07/2022

Authorised by

on behalf of ACS Registrars Ltd

Whilst all due care was exercised in carrying out this assessment, ACS Registrars Ltd
accepts responsibility only for proven gross negligence. This certificate remains the
property of ACS Registrars Ltd, to whom it must be returned upon request.
Certificate validity may be verified upon request.

ACS Registrars Ltd
Sovereign House
29 Reddicap Hill
Sutton Coldfield
West Midlands
B75 7BQ
United Kingdom
www.acsregistrars.com
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E. List of wastes  



Environmental Permit GB3803XM – variation application (January 2020) Supporting Information 
Appendix E 
 

List of wastes  
Wastes are listed by European Waste Catalogue (EWC) code.  

Table 1: Construction and demolition wastes 

EWC code Waste type Comment 

17 01 01  Concrete  

17 01 02  Bricks  

17 01 03  Tiles and ceramics  

17 01 07  Mixtures of concrete, bricks, 
tiles and ceramics other than 
those mentioned in 17 01 06 

 

17 02 01  Wood  

17 02 02  Glass  

17 02 03  Plastic  

17 03 02  Bituminous mixtures other than 
those mentioned in 17 03 01  

17 04 01  Copper, bronze, brass  

17 04 02  Aluminium  

17 04 03  Lead  

17 04 04 Zinc  

17 04 05  Iron and steel  

17 04 06 Tin  

17 04 07  Mixed metals  

17 04 11  Cables other than those 
mentioned in 17 04 10  

17 05 04  Soil and stones other than 
those mentioned in 17 05 03  

17 05 06 Dredging spoil other then those 
mentioned in 17 05 05  

17 05 08  Track ballast other than those 
mentioned in 17 05 07  

17 06 04  Insulation materials other than 
those mentioned in 17 06 01 
and 17 06 03 

 

17 08 02  Gypsum-based construction 
materials other than those 
mentioned in 17 08 01 

 

17 09 04  Mixed construction and 
demolition wastes other than 
those mentioned in 17 09 01, 
17 09 02 

Mixed skip wastes 



Environmental Permit GB3803XM – variation application (January 2020) Supporting Information 
Appendix E 
 

Table 2: Wastes from the mechanical treatment of waste  

EWC code Waste type Comment 

19 12 01  Paper and cardboard 

Included for contingency. So 
that wastes from other Quattro 
(UK) Ltd facilities can be stored 
or processed at Southall Lane.  

19 12 02  Ferrous metal 

19 12 03  Non-ferrous metal 

19 12 04  Plastic and rubber 

19 12 05  Glass 

19 12 07  Wood other than that 
mentioned in 19 12 06 

19 12 08 Textiles 

19 12 09  Minerals (for example sand, 
stones) 

19 12 10  Combustible waste (refuse 
derived fuel) 

Table 3: Municipal wastes 

EWC code Waste type Comment 

20 01 01  Paper and cardboard  

20 01 02  Glass  

20 01 38  Wood other than that 
mentioned in 20 01 37  

20 01 39  Plastics  

20 01 40  Metals  

20 02 01  Biodegradable waste Limited to wood waste and 
green waste  

20 02 02  Soil and stones  

20 02 03 Other non-biodegradable 
wastes  

20 03 01  Mixed municipal waste Including black bag waste 

Contingency storage only – 
local authority / municipal 
waste contracts  

20 03 03  Street-cleaning residues Contingency storage only – 
local authority / municipal 
waste contracts  

20 03 07  Bulky waste  
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F. Confirmation of payment  
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Beth Lyon

From: Beth Lyon

Sent: 08 January 2020 18:53

To: 'ea_fsc_ar@sscl.gse.gov.uk'

Subject: Payment reference for variation application - environmental permit 

EA/EPR/GB3803XM/V002

Good afternoon  

 

A payment of £9,499 has been made by Quattro (UK) Ltd.  

The payment reference is PSCAPPQUATT003. Dated 6th January 2020.  

 

This is for a permit variation application for Quattro Site Southall.  

The application reference is EA/EPR/GB3803XM/V002.  

 

The application will be received by PSC Land dated 9th January 2020.  

 

Please do not hesitate to contact me with any queries.  

 

Kind regards  

 

Yours sincerely, 

 

Beth Lyon 

Principal Consultant 

Waterman Infrastructure & Environment Ltd 

 

Pickfords Wharf | Clink Street | London SE1 9DG  

t  +44 (0) 207 928 7888 |  direct dial +44 (0) 330 060 2827 

 

Are you a planner looking for a new role? We are recruiting, click here to find out more:  

https://www.watermangroup.com/careers/vacancies/planner-planning-officer-town-planner/ 

 

Please consider the environment before printing this e-mail. Thank you! 
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Beth Lyon

From: SSCL_AR <ea_fsc_ar@sscl.gse.gov.uk>

Sent: 08 January 2020 18:53

To: Beth Lyon

Subject: Re: Payment reference for variation application - environmental permit 

EA/EPR/GB3803XM/V002

Thank you for your email. Please note that we will endeavour to action your request / provide a reply to your 

enquiry within 5 working days.  

 

However, at exceptionally busy times, this may not be possible, so we request that you only chase if you have been 

waiting for more than 10 working days.  

 

Please do not hesitate to call the customer contact centre on 0845 241 5350 if you have any queries or concerns. 
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