
 

 

 

Odour Management Plan 
 

Environmental Permit GB3803XM - Southall Lane  

 
January 2020 

Waterman Infrastructure & Environment Limited 
Pickfords Wharf, Clink Street, London, SE1 9DG  
www.watermangroup.com 



 

 



 

 

 

Client Name: Quattro (UK) Ltd.  
Document Reference: WIE12765-100-R-6-2-3-OMP 
Project Number: WIE12765 

Quality Assurance – Approval Status 
This document has been prepared and checked in accordance with 
Waterman Group’s IMS (BS EN ISO 9001: 2015, BS EN ISO 14001: 2015 and BS EN ISO 45001:2018) 

Issue Date Prepared by  Checked by Approved by 
First December 2019 Beth Lyon 

Principal Consultant 
Sarah Owen  
Associate Director 

Sarah Owen  
Associate Director  

    

 

Comments 
 

Issued to client for comment  
Second  January 2020 Beth Lyon 

Principal Consultant 
Sarah Owen  
Associate Director 

Sarah Owen  
Associate Director  

    

 



 

 

Disclaimer 
 
This report has been prepared by Waterman Infrastructure & Environment Limited, with all reasonable 
skill, care and diligence within the terms of the Contract with the client, incorporation of our General 
Terms and Condition of Business and taking account of the resources devoted to us by agreement with 
the client. 

We disclaim any responsibility to the client and others in respect of any matters outside the scope of the 
above. 

This report is confidential to the client and we accept no responsibility of whatsoever nature to third 
parties to whom this report, or any part thereof, is made known.  Any such party relies on the report at its 
own risk. 
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1. Introduction 

1.1 The brief  
Waterman Infrastructure & Environment Limited (“Waterman”) was instructed by Quattro (UK) Ltd (“the 
operator”) to prepare an application to vary an Environmental Permit (EP). To authorise planned waste 
operations at Quattro Site Southall on land forming part of the former Western International Market, 
Southall Lane, Hayes, UB2 5XJ (“the site”). 

The EP application seeks to vary an existing EP1. To a bespoke EP for treatment of solid, mixed non-
hazardous and inert and excavation wastes from construction and demolition sources (“C&D wastes”). 
Including transfer of inert and excavation wastes and municipal wastes. With an annual throughput of 
150,000 tonnes per year.  
The single waste with the propensity to release odour from the C&D plant2 operation is a limited amount 
of green waste arising from mixed loads.  

Municipal wastes including black bag waste and street sweepings have been included in the list of wastes 
for the EP. This is for contingency. So that the site can provide temporary storage capability for municipal 
waste contracts, if required. For instance, for local authorities including London Borough of Hounslow 
(LBH). Storage of these wastes does not occur at the time of this EP variation application. However, 
these wastes (“municipal wastes”) have been referred to and accounted for throughout the written 
management system documents developed for this application. To demonstrate the operator is prepared 
with appropriate environmental controls in place to accept these wastes.  
As these wastes have the propensity to give off odour. Planned odour control measures, should this 
storage of municipal wastes occur, are required.  

An Odour Management Plan (OMP) is required for assessment with an EP application for the facility type 
– household, commercial and industrial waste transfer station with treatment (HCI waste transfer station). 
Which this site will be, under the Environment Agency (EA) environmental permitting charging scheme3. 
This document is the OMP required.  
1.2 Report context and structure  
This document sets out the measures taken on the site to prevent odour pollution. Or to minimise it where 
prevention is not practicable. It has been compiled in line with the EA’s Guidance H4 Odour 
Management4. As far as is relevant and applicable to the operation.  

The OMP follows the EA guidance for odour management as far as is possible. Section 4 of the guidance 
(control measures) has been used as a checklist to ensure that aspects of potential odour risk have been 
assessed. As there is limited risk of the activities at the site giving rise to odour, observational monitoring 
only is required.  

The complaints handling procedure is adapted from the fugitive (dust) emissions management plan 
(DMP) prepared by Ramboll5. Which is in operation at the site.  

1.3 Limitations and constraints  
The assessment was undertaken in accordance with the scope agreed between Waterman and Quattro 

 
1 SR2008 No10 75kte for the transfer of inert and excavation wastes.  
2 See section 2.2.1 of this document.  
3 Environment Agency Environmental Permitting (England) Charging Scheme (2019 Version 1.0) – Table 1.16 
(1.16.6). 
4 https://www.gov.uk/government/publications/environmental-permitting-h4-odour-management (accessed 31 
October 2019).  
5 Ramboll Environment and Health UK Limited (Document ref. R1700001877_DMP_Op_3 FINAL) July 2019. 

https://www.gov.uk/government/publications/environmental-permitting-h4-odour-management
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(UK) Ltd. As documented in Waterman’s fee letter (WIE12765-100-191209-SO-FeePropOMP, dated 09 
December 2019), and with Waterman’s standard Terms of Appointment. 

The benefit of this report is made to Quattro (UK) Ltd.   

Waterman has endeavoured to assess all information provided to them during this investigation. But 
makes no guarantees or warranties as to the accuracy or completeness of this information.  

The conclusions resulting from this study intend to anticipate and plan for potential scenarios. That could 
give rise to odour currently and in the future. But are not necessarily indicative of future conditions or 
operating practices at or adjacent to the site. 
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2. The site  

2.1 Site setting   

2.1.1 Location  
The site comprises a plot of land of approximately 1.73 hectares (ha) in size.  It is located to the west of 
Southall Lane (London) at National Grid Reference 510990, 178560.   

2.1.2 Site surrounds  
The site surroundings can be summarised as follows: 

- north: a large commercial unit occupied by Costco and a Virtus6 Datacentre. With car parking and 
Hayes Road beyond; 

- east: Southall Lane with Airlinks golf course and car park and David Lloyd sports club beyond; 

- south: undeveloped land with M4 beyond; and 

- west: the Hounslow waste depot (operated by Lampton Recycle 360 Limited) with Western 
International Market and A312 road beyond. 

Costco prepare food within their unit. Virtus operates servers and offices 24 hours a day with a controlled 
air environment.  

The Hounslow waste depot7 is a permitted waste facility.  Whilst enclosed in a building.  The operation 
has the potential to give off odour.  

The nearest residential properties are located approximately 230m northeast along Convent Way and 
Wentworth Road.  

2.2 Overview of operation  

2.2.1 C&D Plant  
The waste recycling facility includes a C&D waste plant (“the C&D plant”). The plant is housed in a three-
sided, roofed waste management building8, constructed of concrete walling, steel frame and panelling.  A 
mechanical treatment plant (C&D plant) is operated within the building and linked covered picking station.  
The incoming waste will be mixed C&D waste from household, building trade, commercial development 
and utility infrastructure projects.  

The plant will consist of conveyors, a trommel, screens, blowers and magnets, and a picking station.  

The treatment process will separate out wastes for recovery including metals, wood, green waste and 
hardcore (hard materials such as lumps of concrete, bricks and blocks).  The layout of waste storage 
areas is shown on the site layout plan provided with the Fire Prevention Plan9 (FPP Site Layout Plan).   
Wastes received will comprise solid, mixed non-hazardous and inert construction, demolition and 
excavations wastes.  Vehicles carrying the wastes to site will typically include vans, skip lorries and 
tippers. Pre-acceptance procedures are applied.  Loads are inspected at the weighbridge on arrival.  

Incoming wastes will be tipped in the waste management building.  An initial sort will be conducted 
whereby a mechanical grab will remove wastes unsuitable for processing (such as wastes that are too 
 
6 Virtus Hayes Limited.  
7 Permit number FB3200KD/A001.  
8 Details of the building structure can be found in FPP Appendix C. 
9 Fire Prevention Plan (FPP) Appendix B. 
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long or big for processing such as lengths of timber, or mattresses).  

Green waste is removed as far as possible at this stage and stored in the dedicated green waste skip 
shown on the FPP Site Layout Plan.  The remaining waste will then be processed through the C&D plant.  

2.2.2 Inert and excavation wastes  
The site will continue the transfer of inert and excavation materials.  This operation will be incorporated 
into the permit.  This activity is not referred to again in the OMP.  

2.2.3 Municipal wastes storage 
If this activity occurs. Black bag waste will be stored in the waste management building. Street sweepings 
will be stored in one of the wood bays in the eastern external yard area.  

See odour sources (section 3.2) below. 



 

 
5 

Odour Management Plan 
  Document Reference: WIE12765-100-R-6-2-3-OMP 

 
\\H-lncs\wiel\Projects\WIE12765\100\8_Reports\6. OMP\WIE12765-100-R-6-2-3-OMP.docx 

3. Odour management plan  

3.1 Objectives of the OMP 
 identify sources of odour;  

 identify receptors potentially sensitive to odour (human);  

 summarise the overall risk;  

 identify prevention and control measures to minimise odour;  

 identify actions to anticipate, monitor and manage odour; and  

 set out what to do if there is an odour complaint.  

3.2 Odour sources 
Odour can arise from the receipt and storage of potentially odorous wastes.  Wastes known to give rise to 
odour include biodegradable or putrescible municipal wastes.  

Mostly, the wastes handled are dry, mixed non-hazardous, C&D wastes.  Not biodegradable or 
putrescible and not prone to leaching.  

The following wastes only are considered for odour management.  

3.2.1 Waste types  

Operation of the C&D plant as planned  

The operator does handle green waste, arising from mixed loads of C&D waste, as part of its waste 
recovery operation;  

 green waste arises from mixed skip waste (EWC10 code 17 09 04); and  

 EWC code 20 02 01 biodegradable waste, which for this site is limited to green waste (and wood 
waste) on the List of Wastes for the EP11.  

Contingency storage for municipal waste contracts  

The operator wishes to be able to store specific wastes on behalf of the local authority / municipal waste 
contracts (e.g. LBH). As a contingency measure for use when routine municipal waste reception facilities 
are unavailable for short periods of time.  

It is anticipated the storage of waste on under these contracts would be on a temporary and infrequent 
basis. The operator has planned for how to control odours from these waste within this OMP.  

The specific wastes which have the potential to give rise to odour are: 

 EWC code 20 03 01 – mixed municipal (black bag) waste; and  

 EWC code 20 03 01 – street cleaning residues (street sweepings).  

3.2.2 Other sources 
Odour can result from poor housekeeping, malfunction or lack of maintenance of on site infrastructure 
and equipment. Such as from: 

 leachate and run off;  

 
10 European Waste Catalogue. 
11 Supporting Information document submitted with the EP application bundle – Appendix E.  
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 blocked drains; and  

 accumulation of fumes from diesel engines.  

3.3 Sensitive receptors to odour  

3.3.1 Commercial premises  
The nearby commercial premises may be sensitive to odour. Costco has a customer car park.  Workers 
preparing food on the premises could be affected by malodours reaching their working environment. 
Odour could cause nausea and loss of wellbeing.  

The Virtus Datacentre operates a controlled air environment 24 hours a day.  This could be affected if air 
carrying malodours was drawn in.  

3.3.2 Residential  
The nearest residential properties are located approximately 230m northeast along Convent Way and 
Wentworth Road.  

The public highway and other large industrial units lie in between the site and the nearest residential 
property.  The residential properties are considered too far away, and with barriers to odour travelling the 
potential pathway.  The residential properties are unlikely to be affected by odour from the site.  

3.3.3 Other amenity 
Passers-by on Southall Lane could be exposed to odour from the site. If the site were giving rise to odour 
near the eastern boundary.  

The Airlinks golf course and car park and David Lloyd sports club beyond Southall Lane to the east are 
considered to be too far away to be likely to be affected by odour from the site.  

3.4 Odour Risk Assessment  
The risk of odour arising from the activity has been assessed in the Environmental Risk Assessment 
(ERA) (Table 2 of the ERA)12.  A summary of hazard, pathway, likelihood, consequence and overall risk is 
shown in Table 1 (OMP) below.  

The likelihood of odour arising at the site is low.  The consequence in terms of odour nuisance is limited 
to passers-by on Southall Lane and customers and workers at Costco and the Virtus Datacentre.  

With control measures in place. The overall risk from odour is considered to be acceptable (low).  

For the avoidance of duplication, the risk management techniques are as presented in Table 2 Odour 
control measures (this document).   

 

 

 
12 ERA submitted with EP variation application bundle (Document Reference: WIE12765-100-R-3-2-3-ERA)   
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Table 1: Odour risk assessment  

Hazard Receptor Pathway 
Risk management 
techniques Probability of exposure Consequence Overall risk 

Odour 

Discernible odours arising 
from the delivery, reception, 
sorting and storing of wastes 

 

The presence of back bag 
waste or street sweepings 
(municipal waste contract) 
may increase the likelihood of 
odour. 

Workers at adjacent 
commercial units 

Customers at adjacent 
commercial units e.g. Costco 

Passers-by on Southall Lane  

Residents (closest 
approximately 230m 
northeast) 

Air An OMP is in 
operation at the site.  

See Table 2 (OMP) 
Odour control 
measures  

Low probability of impact on 
workers, customers and 
passers-by due to risk 
management techniques 

Low probability of exposure to 
residents due to location, and 
the likelihood and magnitude 
of possible odour from the site 

Annoyance – 
loss of amenity  

Health effects 
such as 
nausea  

Low   

Odour arising from poor 
housekeeping practices such 
as; 

uncontained leachate 

blocked drains; and  

build-up of engine fumes  

 

 

 



 

 

8 
Odour Management Plan 

Document Reference: WIE12765-100-R-6-2-3-OMP 
 

  \\H-lncs\wiel\Projects\WIE12765\100\8_Reports\6. OMP\WIE12765-100-R-6-2-3-OMP.docx 

 

3.5 Odour prevention and control measures  

Table 2: Odour control measures 
Activity  Control measures  

Waste acceptance  

C&D wastes  
Customers are advised what can and can’t be placed into skips. Loads are inspected at the weighbridge (CCTV) and again 
on tipping in the waste management building (visual and olfactory).  

The site does not routinely accept putrescible and biodegradable waste streams. Limited quantities of green waste from 
construction projects or garden clearance will be received, from the regular C&D plant activity. Incidental odour generating 
wastes may be found in the incoming mixed wastes such as grass cuttings, or office / welfare facility wastes from 
construction sites.  

Municipal wastes  
The site will be capable to receive wastes (including black bag waste and street sweepings) under local authority / municipal 
waste contracts. For temporary storage, as a contingency measure. The wastes are inspected at the weighbridge. On 
tipping, the site manager will decide what level of odour control is required (odour neutralisation equipment below).  

The site manager will deliver a ToolBox Talk on odour management (as refresher training) to all relevant site staff in 
advance of receiving local authority / municipal waste contract wastes onto site. 

24 hours notice will be required from customers so that the site can prepare.  

Waste treatment and handling (manual and 
mechanical sorting) 

Green waste  
Green waste is separated manually and mechanically (mobile plant). At or before tipping, and prior to processing. As far as 
possible and is stored in outside in a dedicated skip.  

Incidental odorous waste 
If particularly odorous waste (e.g. bags of household rubbish or grass cuttings, as above) is noted in the waste reception 
building. It will be contained and removed at the earliest opportunity (see storage measures for incidental odorous waste 
below).  

Municipal wastes  

Waste from municipal waste contracts will be stored only. Handling on loading and unloading is unavoidable. Black bag 
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Activity  Control measures  
waste is to be handled with care, using scooping and lifting motions (rather than grab) to keep the wastes intact (in bags) as 
far as possible. 

In hot weather. Street sweepings may need to be turned over in the bay to prevent the build-up of heat in the stockpile. 
Odour control using the mobile bowser will be applied during this activity.  

Waste storage  

Green waste  

The waste is not actively crushed or mulched. So waste degradation and odour release are minimised. Sufficient sorted 
green waste to fill a 40 yard skip will typically take one month to arise, with full skips removed from site and stored no longer 
than one month.  

Incidental odorous waste 

Grass cuttings or compost, or other garden wastes likely to give off odour are not accepted as such. If these are 
encountered, they will be removed from the incoming waste and stored in a lidded bin for removal from site. The hand-held 
deodorisation unit (canister) will be used to spray the contents if necessary (see below). The same applies to black bag and 
food waste which may occasionally be encountered from skips of mixed non-hazardous household or commercial waste.   

Black bag waste (municipal waste contract) 

Black bag waste will be stored in the waste management building and odour neutralisation equipment utilised (see below).  

Street sweepings (municipal waste contract) 

Street sweepings will be accepted into one of the wood bays (external) for storage. The mobile water bowser with odour 
neutralising spray must be used on arrival of the waste. To spray the waste as soon as it is tipped in the bay (see below).  

Additional measures are under odour neutralising equipment and monitoring below.   

Odour neutralisation equipment  

Automated misting system (waste management building) 

An automated misting system is fitted in the waste management building (roof height)13. This is designed and used for dust 
suppression primarily. An odour neutralising agent can be added to this misting system. Providing odour control if black bag 
waste is stored within the waste management building.  

 
13 The eastern boundary (where wastes are stored externally) and other areas of the site (where aggregates for the CBP are stored) are also fitted with a dust suppression system 
(water misting sprays).  Due to the availability of the mobile bowser for use with street sweepings. It is considered not necessary to consider the boundary misters for odour 
neutralisation.      
 



 

 

10 
Odour Management Plan 

Document Reference: WIE12765-100-R-6-2-3-OMP 
 

  \\H-lncs\wiel\Projects\WIE12765\100\8_Reports\6. OMP\WIE12765-100-R-6-2-3-OMP.docx 

 

Activity  Control measures  

One of the 10,000 litre water tanks that supplies this system can be isolated. So that the system can be used to deliver 
odour control. An odour neutralising additive will be added to the tank. A supply of the additive will be kept on site, and can 
be ordered in a short timeframe if a municipal waste contract is agreed.  

Mobile unit (water bowser) 

A mobile dust suppression unit14 is maintained on site. Odour neutralising agent can be added to this unit. To deliver odour 
control by spraying skips and stockpiles. 

It can be used when needed e.g. for the green waste skip. Or if odour control is needed in the waste management building, 
but the automated misting system is not warranted at the time.    

The water bowser will be used to spray street sweepings on delivery to an external (wood) bay. When the surface of the 
material is disturbed, and this waste type is known to give off odour.   

Hand-held unit (canister)  

A hand-held canister for odour control, with spray attachment is kept on site. To deliver localised odour control to stored 
wastes. This will be used on street sweepings if it is predicted or detected that additional odour control is needed after 
delivery. This can also be used on the green waste skip, or isolated odorous waste kept in a bin prior to disposal.  

The availability of this equipment must be checked in advance of acceptance of municipal wastes.  

Monitoring  

Daily  

Sniff testing will be undertaken as part of the routine site inspection along the western, northern and eastern boundary and 
the findings of the inspection recorded in the site diary.   

If odours arising from within the site are noted, the site manager will investigate and instigate remedial action with records 
made in the site diary.  Such actions will include removing waste as soon as practicable, and informing the waste producer 
that such wastes are not acceptable.  

It is noted there are other activities in the local area that could generate odour. If these are reasonably believed to be the 
source of detected odour. This will be recorded. No other action is required to be taken.   

If street sweepings are on site they will be checked morning and afternoon as part of daily site checks. Additional odour 

 
14 As shown in Site Condition Report Appendix A. Ref. WIE12765-100_GR_WS_A3A (September 2019).   
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Activity  Control measures  
control spray will be applied using the hand-held unit if odour is discernible.  

Weekly  

The drainage system is inspected weekly as part of the weekly environmental inspection.   

If odour is detected coming from the drains, or leachate gully and storage tank (waste management building). Actions are as 
under housekeeping below.  

Abnormal conditions  

This is most likely to be in hot weather, or when the seasonal composition of the waste means it is most likely to give off 
odour.  

The site manager is mindful of the circumstances of the day ahead of the daily site inspection. Staff will be briefed on 
additional actions and precautions to be taken.  

Any remedial actions to be scheduled will be recorded in the site diary.  

Housekeeping  

Good housekeeping practices (such as regular cleaning of site surfaces and drainage systems) are employed to prevent 
build-up of odorous solid or liquid residues. 

Site cleanliness 

The floor of the waste management building is designed for easy clean-up with a concrete surface. The building floor drains 
to a sealed below ground tank (see containment of leachate below). All external site surfaces are concreted and drain to the 
surface water drainage system (provided with silt boxes and oil interceptor). Exposed surfaces are washed daily. All 
surfaces are washed when clear. At the end of the week (waste management building), or when emptied (external bays).  

The site drainage is inspected weekly (see below).  

Remedial action is taken without delay to address any issues identified from daily site walk arounds.  

Containment of potentially odorous leachate  

Run off from the waste management building is contained in an underground sealed tank. Any leachate e.g. from black bag 
waste stored within the waste management, drains to this tank. The tank has no outlet to the surface water drainage 
system. The tank is emptied regularly by tanker. Emptying of the tank is scheduled when near full.  

Drainage  

If odour is detected coming from the drains. The site manager will task an operative to inspect the relevant silt box (trap) and 
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Activity  Control measures  
drainage. The oil interceptor and pumping station will also be inspected.  

If there is a blockage or cleaning is required, or the oil interceptor needs to be emptied. An appropriate contractor will be 
scheduled to attend. If operatives can perform the required cleaning. This will be done as soon as practicable. The same 
day if possible. These actions will be recorded in the site diary.  

Engines generating heat and fumes  

Vehicle and mobile plant engines are switched off when not in use to avoid the accumulation of exhaust fumes. Or 
additional heat causing warming of stored waste (and therefore increasing the likelihood or odour).  
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3.6 Monitoring  
Formal monitoring is not required (e.g. grab sampling or chemical monitoring).  

As set out in Table 2 (OMP) above. Observational monitoring will be conducted on a daily and weekly 
basis, and if special circumstances are anticipated.  

Daily sniff testing will be conducted. The site manager is responsible for performing a “sniff test” every 
day as part of the morning and afternoon checks in the waste management building and external storage 
area.   

Weekly environmental inspections will include drainage, and other potential odour sources from 
infrastructure, plant and equipment.  This includes checking that stocks of odour neutralising agent are 
sufficient, and the hand-held unit is available.  

Special circumstances include: 

 hot weather; and  

 receipt of municipal (contract) wastes.  

The preparatory measures set out in Table 2 must be followed.  

3.7 Complaints  
For any complaints of odour. The complaints procedure15 for fugitive emissions will be followed. 

Details of any complaint and the action taken are recorded in the site diary.  

3.7.1 Complaints Record Form  
The Complaints Record Form16 should be used to capture these details from the complainant;  

 complainant name; 

 complainant address and contact number (if willing to provide these);  

 date and time of the complaint;  

 description of the complaint (type, duration of the odour and the consequence e.g. disturbance, 
illness); 

 the weather at the time of the incident (e.g. hot, raining etc.); 

 wind direction (observed); and  

 wind strength (description e.g. strong, mild, still).  

Following investigation (see step 1 below) also record;  

 site activities at the time of the complaint; 

 potential reason for complaint (if identified); and  

 preventative actions to ensure incident does not reoccur.  

The complainant should be notified of outcomes. Use the form to record;  

 date of call back (if complainant provided their telephone number); 

 summary of call back conversation; and  
 
15 The complaints procedure for fugitive emissions is taken from the Dust Management Plan (DMP) in operation at 
the site – prepared by Ramboll (Document ref. R1700001877_DMP_Op_3 FINAL). The DMP has been included with 
the EP variation application bundle.  
16 Ramboll DMP Appendix 3.  
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 was there any significant pollution? If yes, the EA must be informed without delay (see OMP section 
3.9 below). The time and date this is reported (by telephone or email) and any EA incident number 
given.  

The Complaints Record Form (blank) is available in the site office. It should be signed by the person 
completing the actions and kept in the site diary.  

3.7.2 Steps to investigate 
Following receipt of the complaint. These steps are followed;  

1) on site activities will be immediately inspected to identify likely sources;  

2) if on site sources are identified as being responsible for off-site odour. The source material will be 
isolated (i.e. no further material will be added to the storage location). Remedial action will be taken 
(e.g. with the hand-held odour neutralisation unit or mobile bowser); 

3) the activity will then be monitored to ensure that the mitigation measures are working and there is no 
repeat incident; and  

4)  the complainant (as above) will be contacted by the site manager to follow up.  

3.8 Staff competency and training 
Senior staff on site hold technically competent management training certification17. 

All staff are provided with environmental awareness training relevant to their roles.  

Refresher training (a ToolBox Talk on odour management) will be delivered by the site manager in 
advance of municipal waste contract wastes being accepted.  

3.9 Notification  
The EA must be notified within 24 hours of any serious odour issue or compliant.  

This means any substantiated odour complaint received. Or any circumstance on site arising that caused 
noticeable odour at the site boundary.  

The notification should be an email to the site inspecting officer. Or, a phone call, followed by an email to 
register the time and date of the notification.  

The actions taken to remedy the situation should be included in the communication.   

3.10 Review of document  
The OMP will be reviewed at least every 4 years, in line with the written environmental management 
system.

 
17 Relevant WAMITAB qualifications in non-hazardous waste transfer and treatment or Environmental Permitting 
Operators Certificate (EPOC).  
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