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Schedule B to the email dated 17 December 2018 
Response to the Schedule 5 Notice dated 8 October 2018 

Section B - Odour Management Plan 
 

B1. When considering the ambit of requests for information the EA should have at the forefront 
of such consideration that this is not an application for a permit for a new facility. On the 
contrary this is an application to consolidate two existing permits which originate from an 
original waste management licence granted by the EA for the whole of the site as long 
ago as July 2001. The application includes certain variations to bring the regulation of the 
facility up to date and are consistent with the activities that have been carried out at the 
site for over 17 years.   

 
B2. Typically, waste activities regulated under Environmental Permits include a permit 

condition in respect of odour whereby if notified by the Environment Agency (EA) that the 
activities are giving rise to pollution outside the site due to odour an odour management 
plan or revised version of a current odour management plan shall be submitted to the EA.  
We reiterate the comments from our email dated 28 April 2017 and in the response 
provided on 28 February 2018 to the Schedule 5 Notice dated 18 December 2017 that it 
is considered that the construction, demolition and excavation (CD&E) wastes received 
at the facility are inherently unlikely to give rise to odour issues.  This statement is 
supported by the site inspections undertaken by the Environment Agency on 29 June 
2018, 28 September 2017, 24 April 2017, 10 February 2017, 28 January 2017 and 25 
August 2016 during which no non-compliances were recorded in respect of odour.  
Further detail is provided in the OMP (Issue 3). 

 
B3. Notwithstanding and without prejudice to what is set out above,  a new odour management 

plan (OMP Issue 1) was provided with the Schedule 5 response submitted to the EA on 
28 April 2017 and a revised odour management plan (OMP Issue 2) was provided with 
the Schedule 5 response submitted to the EA on 28 February 2018.    

 
B4. Without detracting from the observations set out above, we provide below responses to 

the questions raised in the Schedule 5 Notice dated 8 October 2018.  For clarity we 
include in the response below the questions and where relevant the comments raised by 
the Environment Agency (EA) in the Schedule 5 Notice dated 8 October 2018 in blue italic 
text. We have made reference where relevant to the printed table provided by the 
Environment Agency during the meeting held at the Thames Club, Staines on 28 August 
2018 (the EA Table provided August 2018).  The EA Table provided August 2018 includes 
three columns identifying the information requested by the EA in the Schedule 5 Notice 
dated 18 December 2017, details of whether the EA considers the request is complete 
and details of the information that the EA believes is still required.  

 
B5.  Again, without detracting from the observations set out above, we provide also a revised 

OMP (Issue 3 dated December 2018).  For the purpose of the responses below, where 
reference is made to “the OMP” the reference is to Odour Management Plan Issue No.3 
dated December 2018 (FOW_HYc23317 OMP-Issue3) unless otherwise stated. 

 
1. Update the OMP to describe methods for the management of odorous materials, 

including the prevention and reduction of odour generation. 
Reasons: This must include exactly what testing is carried out on waste accepted and 
more definitive details about when quarantined waste will be removed from the site. 
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B6. Section 3 of the OMP has been updated to provide further details in respect of waste 
acceptance and removal of quarantined waste from the site.  The details in respect of 
waste acceptance reproduced in the OMP already are addressed in the Waste 
Acceptance Procedures in the EMS for the site. 

 
2. Update the OMP to identify emission points, the potential receptors and impact. Please 

also show the potential receptors on a map, and identify emission points on a site plan. 
Reasons: You must include clarity as to why the picking station isn’t considered a 
potential source of odour. 

 
B7. Paragraph 2.2.14 of the OMP and the site plan showing potential odour sources presented 

at Appendix OMP2 of the OMP (drawing reference FOW/HY/12-18/20970) have been 
updated to include the picking station as a potential source of odour.  We draw to your 
attention the comments presented in paragraphs 2.1.3, 2.2.12 and 2.2.13 of the OMP and 
the comments made in the introduction to this Schedule which reiterate that the wastes 
accepted at the site do not comprise odorous wastes and this is supported by the CAR 
forms provided by the Environment Agency for the numerous site inspections undertaken 
at the site.  Based on the waste types handled the picking station no more comprises a 
source of odour than any of the other odour sources identified on the site plan presented 
at Appendix OMP2 of the OMP. 

 
3. Provide details on how you will monitor odour. You must specify the parameters to be 

measured and the trigger levels. 
Reasons: The following must be addressed within the OMP: 

 How you will ensure the personnel carrying out sniff testing has not become desensitised 
 Details on when the daily checks are carried out and confirmation this is during 

operational hours 
 The odour action plan is currently only put into practice when the odour is over intensity 

3. You must include how you will deal with the other FIDOR factors (as detailed in Section 
2.1.4) of your OMP. For example if a less intense odour is present but for a prolonged 
duration 

 
B8. Section 3.4 of the OMP and the Odour Action Plan have been updated to provide further 

information in respect of odour monitoring undertaken at the site. 
 
4. Update the OMP to include contingency measures and action plans to deal with any 

accidents, emergencies and other abnormal events. 
Reasons: The following must be addressed within the OMP: 

 How you will assess potential causes of odour on site before exploring off site causes. 
 How will you invoke the odour action plan to deal with any on site issues identified? 

 
B9. Section 2.5 ‘Accidents, emergencies and abnormal events’ has been added to the OMP 

and the Odour Action Plan has been updated to address question 4. 
 
5. Update section 2.2.12 of the OMP to quantify as a percentage the amount of waste that 

is CD&E waste. 
Reasons: You must provide a more specific percentage of the amount of construction 
and demolition waste accepted at the site. 

 
B10. Sections 2.2.12 and 2.2.13 of the OMP have been updated.  A review of the waste returns 

submitted to the Environment Agency for the site during the one year period from 1 April 
2017 to 31 March 2018 shows that 100% of the waste types received at the site during 
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this period were coded under Chapter 17 ‘Construction and Demolition Wastes (including 
Excavated Soil from Contaminated Sites)’ of the List of Wastes. The waste types received 
during this period are typical of the waste types received at the facility. 

 
6. Update section 3.1.2 on the OMP to provide details of the training and frequency of 

training referred to when you mention that “staff will be trained appropriately”. 
Reasons: You must include training relevant to the OMP within the OMP document. 

 
B11. Training needs and training records are the subject of procedures in the consolidated 

EMS for the site and it is not appropriate that they are duplicated in the OMP.  The 
management of site operations in accordance with a site EMS system, the need for site 
operations to be carried out by competent persons and the need for the operator to 
comply with the requirements of an approved competence scheme are specified in the 
standard typical permit condition on general management which states: 

 
‘1.1 General management 
1.1.1 The operator shall manage and operate the activities: 
(a) in accordance with a written management system that identifies and 
minimises risks of pollution, including those arising from operations, 
maintenance, accidents, incidents, non-conformances and those drawn to 
the attention of the operator as a result of complaints; and 
(b) using sufficient competent persons and resources. 
1.1.2 Records demonstrating compliance with condition 1.1.1 shall be 
maintained.  
1.1.3 Any person having duties that are or may be affected by the matters 
set out in this permit shall have convenient access to a copy of it kept at or 
near the place where those duties are carried out. 
1.1.4 The operator shall comply with the requirements of an approved 
competence scheme.’ 

 
B12. Although it is considered that this level of detail is unnecessary for inclusion in the OMP, 

section 3.1.2 of the OMP has been updated.   
 
7. You indicate that you will quarantine unsuitable materials before they are taken off site to 

a suitably permitted facility. Please update section 3.2.4 of the OMP to identify where on 
site the quarantine area is.  Also provide details of: 

 How you have considered locating the quarantine site in relation to receptors  
 How quickly the quarantined waste will be removed 
 What abatement measures are in place in the quarantine area 
 Whether the Environment Agency will be notified of odorous wastes on site and the 

process for doing this 
 How you will prevent a second release of odour during the removal of odour waste 
 How you will dispose of potentially contaminated material used to cover odorous waste 

 
B13. Section 3.2 of the OMP has been updated. 
 
8. You state that unsuitable waste will be removed within 24 hours if possible. You must 

provide details about how you will ensure this happens. 
 

B14. Section 3.2 of the OMP has been updated. 
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9. Confirm where the daily sniff testing is done and who will be responsible for this being 
done. 
Reasons: You must demonstrate, within your OMP, how you will ensure the individual 
carrying out these sniff tests has not become desensitised especially if an odorous load 
has been received on site. 
 

B15. Section 3.4 of the OMP has been updated. 
 


