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1. INTRODUCTION 

1.1 BACKGROUND 

1.1.1 An environmental management system (EMS) is used by Fowles Crushed 
Concrete Limited (‘the Operator’ or ‘the Company’) to support the operation of 
the Hythe End Farm Recycling Facility (‘the facility’). 

1.1.2 At present the facility is split into two permitted areas comprising generally an 
inner area and an outer area.  The inner area is regulated currently under 
Environmental Permit number EPR/PB3038RM (WML400152) and the outer 
area is regulated currently under Environmental Permit number 
EPR/DB3007MX (WML83329).  

1.1.3 An application has been submitted to the Environment Agency (EA) to 
consolidate and vary the two Environmental Permits held by the Company in 
respect of the facility into one consolidated and varied Environmental Permit 
(the EP) that is subject to modern conditions. 

1.1.4 This document comprises the odour management plan (OMP) for the facility.  
The OMP forms an integral part of the EMS under which the facility is operated.   

1.1.5 The purpose of this document is to identify the operations at the facility which 
may have the potential to have an impact on local receptors as a result of 
emissions of odour, to present the details of the operational controls which are 
implemented to minimise emissions and describe the monitoring which is 
carried out to confirm the effectiveness of the operational controls. 

1.1.6 This OMP has been prepared based on the guidance presented in the relevant 
sections of the following documents and guidance: 

 Environment Agency Guidance. Control and monitor emissions for your 
environmental permit (the emissions guidance).1   

 Environment Agency Guidance H4 Odour Management2 (the H4 
guidance) 

1.1.7 The activities with the potential to generate and/or release odour are identified 
in section 2 of this document.  The locations of receptors are shown on Figure 1 
at Appendix OMP1 and on Figure OMP 2 at Appendix OMP2 and are 
discussed in section 2 where the potential pathways for linkage of the sources 
and receptors are considered. 

1.1.8 In section 3 of this document the management techniques that are used at the 
facility to minimise the potential for odorous emissions from the facility are 
presented together with the details of the monitoring used to confirm the 
effectiveness of the management techniques.  An action plan which is 

                                        
1 Available at https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit  
2  Environment Agency.  Additional guidance for H4 Odour Management.  How to comply with your 

environmental permit.  March 2011. 
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implemented if there is an unacceptable odour detected on site or if an odour 
complaint is received is presented at Appendix OMP3. 

1.1.9 An Environmental Risk Assessment (ERA) completed for the facility which 
includes an assessment of the potential for emissions of odour associated with 
the operation of the facility is included at Appendix EMS3 of the EMS Manual.  
The August 2016 version of the ERA concludes that the operations undertaken 
at the facility have a low residual risk of causing odour nuisance at off-site 
receptor locations.  The OMP has been prepared with reference to the ERA. 
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2. SOURCES, PATHWAYS AND RECEPTORS 

2.1 SCOPE OF THE OMP 

2.1.1 One of the key aspects discussed in the H4 guidance is the assessment of the 
level of odour pollution and determination of whether the operator is taking 
appropriate measures including monitoring and contingencies to control and 
minimise odour pollution.  The figure below, which is reproduced from section 2 
of the H4 guidance, presents the Environment Agency approach to the regulation 
of odour pollution.  This OMP presents an assessment of the potential for odour 
pollution at the facility with reference to the figure. 

 

Unreasonable odour amounting to serious pollution is being or is likely to be caused (regardless of 

whether appropriate measures are being used). 

You must take further action or you may have to reduce or cease operations. The Environment Agency 

would not issue a permit if it considered that you were likely to be operating at this level. 

Odour pollution is or is likely to be caused beyond boundary. 

Your duty is to use appropriate measures to minimise odour. 

You are not in breach if you are using appropriate measures. 

If appropriate measures are being used, residual odour will have to be tolerated by the community. 

For some activities appropriate measures will achieve no smell beyond the boundary. 

No odour beyond the boundary or likely to be 

= no pollution = no action needed 

Three levels of odour (Reproduced from Environment Agency Guidance H4 
Odour Management) 
 

2.1.2 Based on consideration of the activities undertaken at the facility and the waste 
types handled at the facility in the context of the three levels of odour described 
by the Environment Agency in the figure above it is considered that the section 
relevant to the level of odour resulting from the facility is the green area which 
states “no odour beyond the boundary or likely to be = no pollution = no action 
needed”. 

2.1.3 This statement is supported by the site inspections undertaken by the 
Environment Agency on 29 June 2018, 28 September 2017, 24 April 2017, 10 
February 2017, 28 January 2017 and 25 August 2016 during which no non-
compliances were recorded in respect of odour as reported in the following 
Compliance Assessment Reports (CARs): 

 CAR ID: 83329/0311104 – Site inspection undertaken by the Environment 
Agency on 29 June 2018 in respect of permit reference 83329.  The inspection 
included assessment of aspect f)1 (odour). No comments in respect of odour 
were included in the CAR form. 

 CAR ID: 400152/0311108 – Site inspection undertaken by the Environment 
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Agency on 29 June 2018 in respect of permit reference 400152.  The 
inspection included assessment of aspect f)1(odour). No comments in respect 
of odour were included in the CAR form. 

 CAR ID: 83329/029642 – Site inspection undertaken by the Environment 
Agency on 28 September 2017 in respect of permit reference 83329.  The 
inspection included assessment of aspect f)1(odour). No comments in respect 
of odour were included in the CAR form. 

 CAR ID: 400152/0294910 – Site inspection undertaken by the Environment 
Agency on 28 September 2017 in respect of permit reference 400152.  The 
inspection included assessment of aspect f)1(odour). No comments in respect 
of odour were included in the CAR form. 

 CAR ID: 83329/0284241 – Site inspection undertaken by the Environment 
Agency on 24 April 2017 in respect of permit reference 83329.  The inspection 
included assessment of aspect f)1(odour) and states that “no … odour was 
noticed during the site inspection”. 

 CAR ID: 400152/0284215 – Site inspection undertaken by the Environment 
Agency on 24 April 2017 in respect of permit reference 400152.  The 
inspection included assessment of aspect f)1(odour) and states that “no … 
odour was noticed during the site inspection”. 

 CAR ID: 83329/0280277 – Site inspection undertaken by the Environment 
Agency on 10 February 2017 in respect of permit reference 83329.  The 
inspection included assessment of aspect f)1(odour) and states that “no odour 
was observed to have been generated during the site inspection”. 

 CAR ID: 400152/0279628 – Site inspection undertaken by the Environment 
Agency on 10 February 2017 in respect of permit reference 400152.  The 
inspection included assessment of aspect f)1(odour) and states that “no odour 
was observed to have been generated during the site inspection”. 

 CAR ID: 83329/0278959 – Site inspection undertaken by the Environment 
Agency on 28 January 2017 in respect of permit reference 83329.  The 
inspection included assessment of aspect f)1(odour) and states that “no odour 
was observed to have been generated during the site inspection”. 

 CAR ID: 400152/0278957 – Site inspection undertaken by the Environment 
Agency on 28 January 2017 in respect of permit reference 400152.  The 
inspection included assessment of aspect f)1(odour) and states that “no odour 
was observed to have been generated during the site inspection”. 

 CAR ID: 83329/0271562 – Site inspection undertaken by the Environment 
Agency on 25 August 2016 in respect of permit reference 83329.  The 
inspection included assessment of aspect f)1(odour). No comments in respect 
of odour were included in the CAR form. 

 CAR ID: 400152/0271387 – Site inspection undertaken by the Environment 
Agency on 25 August 2016 in respect of permit reference 400152.  The 
inspection included assessment of aspect f)1(odour).  Although an odour was 
observed during the site inspection the CAR form confirmed that “This odour 
was not detectable off-site”. 
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2.1.4 The first step in assessing the level of odour pollution recommended in the H4 
guidance is to consider the factors described by the acronym FIDOR which 
comprise: 

 Frequency of detection 

 Intensity as perceived 

 Duration of exposure 

 Offensiveness 

 Receptor sensitivity 

2.1.5 Frequency of detection, intensity as perceived and duration of exposure are key 
observations recorded in the odour monitoring at the facility discussed in section 3 
of the OMP.  Offensiveness is discussed in section 2.2 below when considering 
the waste types accepted at the facility which determine the odour source.  
Receptors and receptor sensitivity are discussed in section 2.4 below. 

2.2 SOURCES 

Facility Location and Setting 

2.2.1 The facility is centred approximately on National Grid Reference (NGR) TQ 017 
723 and is located to the east of Hythe End Road in Hythe End, Wraysbury in the 
Royal Borough of Windsor and Maidenhead.  The facility is located between 
Hythe End Road to the west, the River Thames to the south and Ferry Lane to 
the north and east. 
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2.2.2 The site entrance is located on Hythe End Road which is accessed from the B376 
and Feathers Lane to the north of the facility via an ‘L’-shaped access road off 
Feathers Lane which connects to Hythe End Road opposite the site entrance.   

2.2.3 The facility is located above the Staines Reservoirs Aqueduct which is culverted 
in a generally north east to north east direction beneath the facility.  Above the 
culvert are areas of woodland and scrub which bisect the facility broadly into a 
northern area and a southern area.  The site reception, comprising offices, mess 
facilities and weighbridge, is located centrally in the facility.   

2.2.4 The northern area of the facility is divided into two areas by the site access road.  
The area to the north east of the access road is used generally for car parking 
and plant storage and maintenance.  The area to the south west of the access 
road is used for the production and storage of recycled and secondary 
aggregates.  The materials stored and processed in the northern area of the 
facility are not considered to be a potential source of odour.  

2.2.5 The facility receives inert and non-hazardous construction, demolition and 
excavation (CD&E) wastes which are sorted where necessary to facilitate the 
recovery of materials that can be prepared for reuse or recycled on site or 
elsewhere.  The residual wastes that cannot be reused or recycled are stored 

The Facility 
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prior to transfer off site for recovery or disposal at a facility with an appropriate 
authorisation for the relevant waste operation.   

2.2.6 Wastes are delivered in road vehicles to the facility and checked to confirm 
compliance with the written description of the waste that must be provided by the 
delivery driver.  In all cases, after acceptance, drivers are directed to set their 
container down or to unload their vehicles in an appropriate area of the facility.   

2.2.7 The waste treatment activities specified in the application to consolidate and vary 
the Environmental Permits consist of sorting, separation, shredding, screening, 
baling, crushing, compaction and blending of wastes. 

2.2.8 After sorting and processing the recovered materials and any residual wastes 
scheduled for off-site transfer for authorised recovery or disposal are stored 
temporarily and then loaded into containers or other vehicles pending transfer.  

2.2.9 The lists of wastes included currently in Environmental Permit number 
EPR/PB3038RM and Environmental Permit number EPR/DB3007MX use the UK 
Waste Classification Scheme which is not consistent with the waste classification 
scheme set down in the List of Waste3 (LoW) which replaced the European Waste 
Catalogue (EWC).  A list of wastes consistent with descriptions used in the LoW 
has been requested for inclusion in the EP based generally on the waste types 
included currently in Environmental Permit number EPR/PB3038RM and 
Environmental Permit number EPR/DB3007MX.  The list of wastes for inclusion 
in the EP is presented in Table 1. 

2.2.10 As described earlier it is necessary to consider the factors described by the 
acronym FIDOR when assessing the potential level of odour pollution.  
Offensiveness is considered below in the context of the list of the waste types 
accepted at the facility presented in Table 1 and the H4 guidance in respect of 
offensiveness.  The H4 guidance presents in Annex 3 the following examples of 
most offensive and moderately offensive processes: 

Most offensive 

 processes involving decaying animal or fish remains 

 processes involving septic effluent or sludge 

 biological landfill odours 

Moderately offensive 

 intensive livestock rearing 

 fat frying (food processing) 

 sugar beet processing 

 well aerated green waste composting 

                                        
3 Commission Decision 2000/532/EC (as amended) 
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2.2.11 None of the waste types included in the list of wastes specified in the application 
for the EP are considered to fall under the “most offensive” category.  It is 
considered that the majority of the waste types in the list of wastes do not fall 
under the “moderately offensive” category.  The waste types included in the list of 
wastes in Table 1 which have the greatest potential to fall under the “moderately 
offensive” category are set out in Table 2. 

Table 2: Wastes with the potential to be in the “moderately offensive” category 

02 01 Wastes from agriculture, horticulture, aquaculture, forestry, hunting and fishing 

02 01 03 Plant-tissue waste 

20 
MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR COMMERCIAL, INDUSTRIAL AND 
INSTITUTIONAL WASTES) INCLUDING SEPARATELY COLLECTED FRACTIONS 

20 02 Garden and park wastes (including cemetery waste) 

20 02 01 Biodegradable waste comprising plant-tissue waste  

20 03 Other municipal wastes 

20 03 01 Mixed municipal waste excluding biodegradable kitchen and canteen waste  

2.2.12 A review of the waste returns submitted to the Environment Agency for the site 
during the one year period from 1 April 2017 to 31 March 2018 has been 
undertaken.  During this one year period all waste types received at the site were 
coded under Chapter 17 ‘Construction and Demolition Wastes (including 
Excavated Soil from Contaminated Sites)’  

2.2.13 The CD&E wastes which accounted for 100% of the wastes received at the facility 
during the period 1 April 2017 to 31 March 2018 are inherently unlikely to give rise 
to odour issues.  The waste types received during this period are typical of the 
waste types received at the facility. 

2.2.14 Although the wastes received at the site are inherently non-odorous, the activities 
which might have the potential to generate and/or release odour include the 
following:   

 Vehicles entering and/or leaving the facility transporting potentially odorous 
wastes. 

 The release of odour when potentially odorous waste loads are deposited or 
set down prior to treatment. 

 Sorting of potentially odorous wastes using an excavator prior to further 
treatment. 

 Sorting of potentially odorous wastes in the picking station. 
 

 The release of odour from the shredder during the shredding of potentially 
odorous wastes. 

 
 The release of odour from potentially odorous materials stockpiled in the 

external bays at the facility. The locations at which potentially odorous wastes 
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are most likely to be stockpiled at the site are shown on the plan presented 
at Appendix OMP2. 

 The release of odour during loading of potentially odorous stockpiled 
materials onto vehicles for transfer off site.   

2.2.15 The bullet points listed above should be read in the context of the waste types 
which are typically accepted at the site, which inherently are not odorous and in 
the context of the site inspections undertaken by the Environment Agency over 
the last 3 years described in Paragraph 2.1.3 of this OMP. 

2.2.16 The management and monitoring techniques employed at the facility to prevent 
and minimise odour are discussed in section 3 of this document. 

2.3 PATHWAYS 

2.3.1 Odorous emissions have the potential to be transported to receptor locations 
through the atmosphere.  The extent to which odour is detectable at receptor 
locations depends on a number of factors including:- 

1. The nature and concentration of the odorous components of the emission 
source 

2. Wind speed and wind direction 

3. Dilution and dispersion of the odorous components as they are transported 
by the wind 

2.3.2 A wind rose for Heathrow Airport for the period 2004 to 2013 is presented on the 
drawing at Appendix OMP1.  Heathrow Airport is located approximately 4.5km 
to the north east of the facility.  Based on the wind rose the prevailing wind 
direction is from the south west and therefore areas to the north east of the facility 
are most susceptible to the effects of odour emissions associated with the 
activities at the facility. 

2.4 RECEPTORS 

2.4.1 The facility location in respect of the surrounding area and potential sensitive 
receptors within 1km of the facility is shown on Figure 1 at Appendix OMP1 and 
on Figure OMP2 at Appendix OMP2. The area local to the facility comprises 
generally residential and commercial properties together with areas of open 
space. 

2.4.2 A number of residential and commercial properties are located in proximity to the 
north, to the south east and to the south west of the facility.  The residential 
properties nearest to the facility are located at the southern end of Ferry Lane to 
the south east of the facility.  The boundary of Thames House, which is the 
residential property closest to the facility, is contiguous with the south eastern 
boundary of the facility.  Based on the prevailing wind direction the properties 
located on Ferry Lane adjacent to the facility are considered to be the most 
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sensitive odour receptors in the vicinity of the facility.  A residential property in the 
ownership of Charles Morris Fertilizers Limited is located on Hythe End Road to 
the north of the site entrance. 

2.4.3 A number of the flooded areas of mineral extraction within 2km of the facility have 
been designated as nature conservation sites.  The closest to the facility is 
Wraysbury & Hythe End Gravel Pits Site of Special Scientific Interest (SSSI) 
which is located approximately 250m to the north north east of the north eastern 
site boundary.  In addition Langham Pond SSSI, Staines Moore SSSI, Wraysbury 
Reservoir SSSI and Wraysbury No1 Gravel Pit SSSI are located within 2km of 
the facility.  Parts of Wraysbury & Hythe End Gravel Pits SSSI, Staines Moore 
SSSI and Wraysbury No1 Gravel Pit SSSI and all of Wraysbury Reservoir SSSI 
are designated as South West London Waterbodies Special Protection Area 
(SPA) and Ramsar site the closest boundary of which is located approximately 
800m to the north west of the facility.  The nature conservation sites are 
considered to be receptors which are not sensitive to potential odour emissions 
from the facility. 

2.5 ACCIDENTS, EMERGENCIES AND ABNORMAL EVENTS 

2.5.1 An Accident Prevention and Management Plan (AMP) is provided at Appendix 
EMS14 of the EMS Manual. 

2.5.2 Environment Agency guidance Risk assessments for your environmental permit4 
presents examples of possible accidents related to the operation of permitted 
sites.  The examples potentially relevant to the emission of odours are reproduced 
below: 

 

 transferring substances, for example loading or unloading vessels 

 overfilling vessels 

 plant or equipment failure, for example over pressurised vessels and pipework, 

blocked drains, fire and contaminated water used to fight the fire escaping into 

the local watercourse or ground 

 releasing an effluent before checking its composition 

 vandalism 

 flooding 

 inadequate bunding around tanks 

 

2.5.3 It is considered that a number of the accidents described above are either not 
relevant to the operations undertaken at the site, or where the accidents might be 

                                        
4 https://www.gov.uk/guidance/risk-assessments-for-your-environmental-permit.  Accessed 11 December 2018 
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relevant, based on the waste types typically handled at the site it is considered 
that the impact of the accidents will be low in respect of the potential for causing 
odour nuisance at off-site receptor locations. 

2.5.4 The actions in place to deal with abnormal events such as the receipt of an 
odorous waste load at the site are set out in Section 3.2 ‘Operational Controls’ of 
the OMP. 
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3. ODOUR MANAGEMENT TECHNIQUES AND MONITORING 

3.1.1 Potential odour emissions at the facility are controlled by a combination of 
measures relating to waste delivery and receipt at the facility, site infrastructure 
and operational techniques employed at the facility. 

3.1.2 The Site Manager or Technically Competent Manager (TCM) is responsible for 
the management of odour emissions and site staff will be trained appropriately in 
accordance with Section 4.2 ‘Staff Training’ of the EMS manual.  Operational 
controls will inform the effective management of odour emissions.  Site staff will 
be trained to observe and report to the Site Manager or TCM any abnormal 
odours observed at the site.  During the course of routine operations at the site 
the experience of the site staff constitutes on the job training which will 
complement the initial training as necessary.   

3.2 OPERATIONAL CONTROLS/ CONTROL OF THE SOURCE 

3.2.1 Although it is considered based on the waste types accepted at the facility that 
the operations undertaken at the facility are unlikely to result in odour beyond the 
facility boundary, the Operator has implemented at the facility a number of 
measures to control and monitor odour emissions at the facility. 

3.2.2 The H4 guidance states under the heading ‘Primary Control Measures – Source 
materials’: 

‘Understanding the nature and extent of the stock of odorous 
materials held on site is key to recognising and exploiting control 
opportunities.’ 

3.2.3 The H4 guidance states under the heading ‘Primary Control Measures – General’: 

‘The best OMPs will include a number of simple measures which 
each make a significant contribution to the overall objectives. OMPs 
which rely on single measures, such as containment and abatement 
systems, can be vulnerable to minor failures and may not provide 
the most cost effective solution.’ 

3.2.4 The primary control measure employed at the facility in respect of odour is control 
on the source and stock of potentially odorous materials at the facility which is 
managed by controls on waste acceptance.  The receipt, handling and storage of 
materials are the subject of specified procedures within the EMS Manual (see 
Appendix EMS8).  Waste is subject to pre-acceptance checks and acceptance 
screening.  The waste acceptance procedure specifies the information that it is 
necessary to obtain from the producer or holder of the waste at the pre-
acceptance stage which includes the List of Waste code, a physical description 
of the waste, the form the waste takes (solid, blocks, soil etc.), the source and 
type of process (and SIC code) producing the waste, the specific process and 
location from which the waste is derived and the estimated quantity of the waste.  
Depending on the source and type of process producing the waste and the 
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variability of this process it may be necessary to obtain results of chemical 
analysis of the waste.  The waste types typically accepted at the site (see 
paragraph 2.2.12) do not comprise waste types which it is considered require 
testing to assess their potential to comprise a source of odour.  Once the pre-
acceptance checks have identified that the waste is one that can be accepted at 
the site in order to confirm this waste acceptance checks are carried out for all 
waste loads delivered to the facility including visual inspection and olfactory 
monitoring (sniff testing) of the waste load. Malodorous and putrescible wastes 
are not accepted at the facility.  In the event that unsuitable materials are delivered 
to the facility the materials will be rejected or, if it is determined after acceptance 
that materials are unsuitable, the materials will be quarantined before being taken 
off site to a suitably permitted facility.  The location of the waste quarantine area 
is shown on Figure OMP2 at Appendix OMP2.  The waste quarantine area is 
located adjacent to the waste reception area to facilitate rapid removal of rejected 
wastes from the site and to minimise the possibility that the rejected waste loads 
will be inadvertently processed at the site together with other wastes accepted at 
the site.   

3.2.5 The site operatives are under instructions to inspect tipped loads, including an 
olfactory assessment and to be satisfied as to the nature of the deposited waste 
before sorting the waste to recover materials or for loading into appropriate on-
site processing plant.  If waste is found to include materials that are not acceptable 
at the facility, for example malodorous and/or putrescible materials these are 
removed and placed into temporary quarantine in storage areas or containers 
provided specifically for that purpose.  Any unsuitable wastes segregated on site 
are despatched as soon as is practicable for authorised recovery or disposal 
elsewhere accompanied by the appropriate paperwork. Where wastes that are 
malodorous or putrescible to the extent that they could result in odour beyond the 
site boundary they will be removed within 24 hours of their identification.  In the 
highly unlikely event that the waste cannot be removed from the site within 24 
hours the waste pile or portion of the waste pile will be covered with a suitable 
cover material (such as soil) to minimise the release of odorous emissions whilst 
arrangements are made for the waste load to be removed from the site.  If deemed 
necessary the cover material will be removed from the site together with the 
rejected load to minimise the potential for a second release of odour during the 
removal of the odorous waste. 

3.3 SITE INFRASTRUCTURE 

3.3.1 The site infrastructure is shown on the Site Operation Plan(s) provided at 
Appendix EMS14 of the EMS Manual.  Earth bunds up to approximately 6m high 
are present around the majority of the perimeter of the facility and trees and 
vegetation cover the bunds extensively.  The concrete area within the southern 
area of the facility and the site access road are enclosed completely by 2m high 
galvanised steel palisade fencing.  Internal walls and storage bays used to 
support the storage and processing of waste are constructed using either 
concrete blocks or wooden sleepers.  Recyclable wastes extracted from the 
picking station are stored in bays of steel and concrete construction located 
beneath the picking station either loose or in large containers depending on the 



Fowles Crushed Concrete  Odour Management Plan 
 
 

 
Issue No. 3 
December 2018 

 
Page 16 

 

waste type.  It is considered that the storage bays, internal walls and external 
perimeter fencing and natural vegetation provides a windbreak and barrier to 
release and dispersion of odour emissions from the facility.  

3.3.2 It is considered that the combination of the site infrastructure together with 
operational controls on waste acceptance employed at the facility provide 
effective control of odour emissions at the facility. 

3.4 ODOUR MONITORING PROGRAMME 

3.4.1 Daily olfactory monitoring “sniff testing” around the perimeter of the site will be 
undertaken by the TCM during operational hours as part of the daily facility 
inspection required under section 5.1.2 of the EMS Manual.  A record of the sniff 
testing is made in the site diary.  Daily olfactory monitoring is the most effective 
method of detecting as quickly as practicable odorous emissions throughout the 
working day thereby facilitating promptly the assessment of such emissions and 
thereby the selection and implementation as quickly as practicable of control 
measures as necessary.  The effectiveness of the measures taken in controlling 
emissions will be assessed during inspections undertaken at the facility following 
implementation of the control measures.  In addition to the daily olfactory 
monitoring, the TCM will, during the course of routine activities undertaken at the 
site during operational hours, record any odorous emissions at the site.  Any 
problem that is observed will be reported to the Site Manager who will be 
responsible for investigating the cause and implementing any remedial action as 
necessary.  The results of any further monitoring undertaken as a result of any 
potential issues relating to odour identified during the sniff testing and during 
routine operation of the site shall be recorded using the odour reporting form 
presented at Appendix OMP4 which uses the template presented in the H4 
guidance. The reporting of inspections of the facility is on an exceptions basis – 
that is, if nothing untoward is found, the fact that the inspection has been carried 
out is recorded but there is no further report.   

3.4.2 As inherently odorous wastes are not accepted or managed at the site there is a 
low probability that odour will be detected and therefore there is no need to take 
into account the potential for sensory adaptation which is relevant at sites where 
the presence of odour is a common occurrence. 

3.4.3 Site staff will be trained to be aware of and to identify odour emissions so that 
with consideration of the location within the facility of the odour and the prevailing 
wind direction they know how to implement the appropriate control measures, for 



Fowles Crushed Concrete  Odour Management Plan 
 
 

 
Issue No. 3 
December 2018 

 
Page 17 

 

example instructing a vehicle to unload material in a different area of the facility 
or instruction to reject the material for acceptance at the facility.  

3.4.4 In the event that based on the daily olfactory monitoring there is an unacceptable 
odour emission from the facility or a complaint is received the odour action plan 
will be implemented.  The odour action plan is presented at Appendix OMP3. 

3.5 OTHER ACTIONS 

3.5.1 OMP review 

3.5.2 The OMP and the results of qualitative odour monitoring will be reviewed 
periodically to facilitate the review and assessment of operational activities as 
necessary.  The review will be carried out in conjunction with a review of 
meteorological data that are available and the site operations that took place 
during the monitoring period together with any complaints regarding odour 
emissions that have been received.  The review will, if necessary, inform changes 
in the documented procedures. The reviews of the OMP will be carried out at least 
annually and in the event of a significant change in site operations.  

3.5.3 A copy of any additional procedures which are prepared further to the review will 
be appended to the OMP.  A record of any significant updates made to the OMP 
will be recorded in Table 1 of the EMS Manual. 
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TABLES  

Table 1: List of waste types that may be accepted at the facility 
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Table 1: List of waste types that may be accepted at the facility 

Waste 
Code 

Description 

 01 
WASTES RESULTING FROM EXPLORATION, MINING, QUARRYING, AND PHYSICAL AND 
CHEMICAL TREATMENT OF MINERALS 

 01 01 Wastes from mineral excavation 

 01 01 02 Wastes from mineral non-metalliferous excavation 

 01 04 Wastes from physical and chemical processing of non-metalliferous minerals 

 01 04 08 Waste gravel and crushed rocks other than those mentioned in 01 04 07 

 01 04 09 Waste sand and clays 

 02 
WASTES FROM AGRICULTURE, HORTICULTURE, AQUACULTURE, FORESTRY, HUNTING AND 
FISHING, FOOD PREPARATION AND PROCESSING 

 02 01 Wastes from agriculture, horticulture, aquaculture, forestry, hunting and fishing 

 02 01 03 Plant-tissue waste 

 02 01 04 Waste plastics (except packaging) 

 02 01 07 Wastes from forestry 

 03 
WASTES FROM WOOD PROCESSING AND THE PRODUCTION OF PANELS AND FURNITURE, 
PULP, PAPER AND CARDBOARD 

 03 01 Wastes from wood processing and the production of panels and furniture 

 03 01 01 Waste bark and cork 

03 01 05 Sawdust, shavings, cuttings, wood, particle board and veneer other than those mentioned in 03 01 04 

03 03 Wastes from pulp, paper and cardboard production and processing 

03 03 01 Waste bark and wood 

04 WASTES FROM THE LEATHER, FUR AND TEXTILE INDUSTRIES 

04 02 Wastes from the textile industry 

04 02 21 Wastes from unprocessed textile fibres 

04 02 22 Wastes from processed textile fibres 

07 WASTES FROM ORGANIC CHEMICAL PROCESSES 

07 02 Wastes from the MFSU of plastics, synthetic rubber and man-made fibres 

07 02 13 Waste plastic 

10 WASTES FROM THERMAL PROCESSES 

10 11 Wastes from manufacture of glass and glass products 

11 11 12 Waste glass other than those mentioned in 10 11 11 

10 13 Wastes from manufacture of cement, lime, plaster and articles and products made from them 

10 13 14 Waste concrete only 

15 
WASTE PACKAGING; ABSORBENTS, WIPING CLOTHS, FILTER MATERIALS AND PROTECTIVE 
CLOTHING NOT OTHERWISE SPECIFIED 

15 01 Packaging (including separately collected municipal packaging waste) 

15 01 01 Paper and cardboard packaging 

15 01 02 Plastic packaging 

15 01 03 Wooden packaging 

15 01 05 Composite packaging 

15 01 06 Mixed packaging 

15 01 07 Glass packaging 

15 01 09 Textile packaging 

  

  



Fowles Crushed Concrete  Odour Management Plan 
 
 

 
Issue No. 3 
December 2018 

 
Page 21 

 

Waste 
Code 

Description 

16 WASTES NOT OTHERWISE SPECIFIED IN THE LIST 

16 01 
End-of-life vehicles from different means of transport [including off-road machinery] and wastes from 
dismantling of end-of-life vehicles and vehicle maintenance (except 13, 14, 16 06 and 16 08) 

16 01 03 End-of-life-tyres 

16 01 19 Plastic 

16 01 20 Glass 

17 
CONSTRUCTION AND DEMOLITION WASTES (INCLUDING EXCAVATED SOIL FROM 
CONTAMINATED SITES) 

17 01 Concrete, bricks, tiles and ceramics 

17 01 01 Concrete 

17 01 02 Bricks 

17 01 03 Tiles and ceramics 

17 01 07 Mixtures of concrete, bricks, tiles and ceramics other than those mentioned in 17 01 06 

17 02 Wood, glass and plastic 

17 02 01 Wood 

17 02 02 Glass 

17 02 03 Plastic 

17 03 Bituminous mixtures, coal tar and tarred products 

17 03 02 Bituminous mixtures other than those mentioned in 17 03 01 

17 05 Soil (including excavated soil from contaminated sites), stones and dredging spoil 

17 05 04 Soil and stones other than those mentioned in 17 05 03 

17 05 06 Dredging spoil other than those mentioned in 17 05 05 

17 05 08 Track ballast other than those mentioned in 17 05 07 

17 06 Insulation materials and asbestos-containing construction materials 

17 06 04 Insulation materials other than those mentioned in 17 06 01 and 17 06 03 

17 08 Gypsum-based construction material 

17 08 02 Gypsum-based construction materials other than those mentioned in 17 08 01 

17 09 Other construction and demolition wastes 

17 09 04 
Mixed construction and demolition wastes other than those mentioned in 17 09 01, 17 09 02 and 
17 09 03 

19 
WASTES FROM WASTE MANAGEMENT FACILITIES, OFF-SITE WASTE WATER TREATMENT 
PLANTS AND PREPARATION OF WATER INTENDED FOR HUMAN CONSUMPTION/INDUSTRIAL 

19 12 
Wastes from the mechanical treatment of waste (for example sorting, crushing, compacting, 
pelletising) not otherwise specified 

19 12 01 Paper and cardboard 

19 12 04 Plastic and rubber 

19 12 05 Glass 

19 12 07 Wood other than that mentioned in 19 12 06 

19 12 08 Textiles 

19 12 09 Minerals (for example sand, stones) 

19 13 Wastes from soil and groundwater remediation 

19 13 02 Solid wastes from soil remediation other than those mentioned in 19 13 01 

20 
MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR COMMERCIAL, INDUSTRIAL AND 
INSTITUTIONAL WASTES) INCLUDING SEPARATELY COLLECTED FRACTIONS 

20 01 Separately collected fractions (except 15 01) 

20 01 01 Paper and cardboard 

20 01 02 Glass 
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Waste 
Code 

Description 

20 01 10 Clothes 

20 01 11 Textiles 

20 01 38 Wood other than that mentioned in 20 01 37 

20 01 39 Plastics 

20 02 Garden and park wastes (including cemetery waste) 

20 02 01 Biodegradable waste comprising plant-tissue waste  

20 02 02 Soil and stones 

20 03 Other municipal wastes 

20 03 01 Mixed municipal waste excluding biodegradable kitchen and canteen waste  
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APPENDICES TO THE ODOUR MANAGEMENT PLAN 

OMP1 Site Location and Potential Receptors 

OMP2 Site plan showing potential odour sources  

OMP3 Odour Action Plan   

OMP4 Odour monitoring report form 

Supporting Documents 

 



Fowles Crushed Concrete  Odour Management Plan 
 
 

Issue No. 3 
December 2018 

 
 

 

This page has been left blank intentionally 



Fowles Crushed Concrete  Odour Management Plan 
 
 

Issue No. 3 
December 2018 

 
 

 

APPENDIX OMP1: SITE LOCATION AND POTENTIAL 
RECEPTORS 
This section contains a copy of the latest drawing which shows the site location and 
potential receptors, a copy of which must be inserted behind this cover sheet.
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OMP2 Site plan showing potential odour sources 
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APPENDIX OMP3: ODOUR ACTION PLAN 
This section contains a copy of the odour action plan.  A copy must be inserted behind 
this cover sheet.  
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Odour Action Plan 

 

1. Introduction 

1.1 The Odour action plan will be implemented in the event that 

i) there is an unacceptable odour (above intensity 3 on the odour report form or 

above intensity 2 for a prolonged duration of 4 hours) recorded at the facility by 

the Operator during the daily olfactory monitoring 

ii) a complaint is received  

The timescale for implementation of the action plan will vary depending on the 

circumstances under which it is implemented.  If an unacceptable odour is observed by 

site personnel there will be no delay in implementing the action plan, whereas a complaint 

may be received by the operator a number of hours or even days after the activity that 

may have contributed to the complaint has ceased.  In the latter case investigation of the 

complaint will be based on a review of the data and observations recorded at the facility 

corresponding to the time at which the complainant observed the event. 

2. Action plan 

2.1 In the event that an unacceptable odour (above intensity 3 on the odour report form) is 

observed by site personnel during the daily olfactory monitoring or an odour above 

intensity 2 is observed at the site for a prolonged duration of 4 hours the event will be 

investigated immediately to determine the source as follows: 

 Determine from the weather conditions (as recorded on the odour monitoring form) 

the wind speed and direction. 

 Repeat the odour monitoring downwind of the initial monitoring point moving towards 

the facility boundary giving consideration to the location of the off-site receptors 

shown on the drawings presented at Appendix OMP1 and Appendix OMP2. 

 Identify whether there are any other activities being undertaken at locations other 

than the facility and estimate the extent to which other activities may contribute to the 

odour observed on the facility including circumstances where odour may be 

transported across and/or over the facility from external sources. 
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 If the odour is unacceptable at the facility boundary adjacent to off-site receptors and 

the wind direction is from the facility towards the off-site receptors and no other 

potential sources of odour are identified in the vicinity of the facility actions will be 

taken to investigate and reduce the source of the odour including where relevant: 

 Ceasing temporarily an activity that may be giving rise to odour 

 Relocation if practicable of a waste pile or portion of a waste pile to a location 

which is not close to the facility boundary or which is not upwind of off-site 

receptors 

 Covering of the surface of a waste pile or portion of a waste pile with a suitable 

cover material (such as soil) to minimise the release of odorous emissions 

 The details of the actions taken will be recorded on the odour report form. 

 
2.2 In the event of a complaint in respect of odour received from the Environment Agency, 

Environmental Health Officer or a member of the public an investigation will be 

undertaken immediately to determine the source as follows: 

 Review the weather data recorded on the odour monitoring form during the daily 

olfactory monitoring undertaken on the day of the complaint to determine whether 

the odour emissions are potentially a result of the operations at the facility.   

 Identify from the facility diary what activities were being undertaken at the time at 

which the complaint event occurred and in which location at the facility and review 

the waste types that were accepted and handled at the facility on that day. 

 Giving consideration to the wind direction, identify from the information recorded on 

the odour monitoring form during the daily olfactory monitoring on the day of the 

complaint whether there were any other activities being undertaken at locations other 

than the facility which may have contributed to the odour observed by the 

complainant including circumstances where odour may have been transported 

across and/or over the facility from the external sources. 

 If it is established that the odour emissions were attributable to activities being 

undertaken at the facility, as necessary review the relevant operational procedures 

and implement improvements and provide additional training to site personnel and 

third party contractors to improve the control of future emissions. 
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 The action taken will be communicated to the Environment Agency or Environmental 

Health Officer as appropriate.  The nature of the complaint, the findings of the 

investigation and the action taken will be recorded using Form AMP2 provided in the 

Accident Prevention and Management Plan (AMP) at Appendix EMS14 of the EMS 

Manual. 
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APPENDIX OMP4: ODOUR MONITORING REPORT FORM 
This section contains a copy of the odour monitoring report form.  A copy must be 
inserted behind this cover sheet. 
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Appendices

Environment Agency – How to comply with your permit – H4 Odour Management  25

Odour report form Date
Time of test
Location of test 
e.g. street name etc 

Weather conditions (dry, rain, fog, snow 
etc):
Temperature (very warm, warm, mild, cold, 
or degrees if known) 
Wind strength (none, light, steady, strong, 
gusting) Use Beaufort scale if known 
Wind direction (e.g. from NE) 
Intensity (see below) 
Duration (of test)
Constant or intermittent in this period or 
persistence

What does it smell like?  

Receptor sensitivity (see below) 
Is the source evident? 
Any other comments or observations 

Sketch a plan of where the tests were taken, the potential source(s). 

Intensity   
0   No odour  
1   Very faint odour  
2   Faint odour  
3   Distinct odour

4   Strong odour  
5   Very strong odour  
6   Extremely strong odour 
Ref: German Standard VDI 3882, Part 14

Receptor sensitivity
Low (e.g footpath, road) 
Medium  (e.g. industrial or commercial workplaces)  
High (e.g. housing, pub/hotel etc)  
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Supporting Documents 
Supporting documents which are relevant to the OMP, but do not have a specified 
location, should have their details entered in the table below and then be inserted in 
to the OMP behind this page. 

Table 3: Supporting documents added to the OMP 

Document Reference Comments 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 


