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Introduction 

This Noise Management Plan outlines the methods by which Fowles Crushed Concrete Limited 
will assess and minimise the potential impact of noise generated by operations at their Hythe End 
Farm site in Wraysbury (the site). 
 
The aim of the Noise Management Plan is to ensure that: 

 Noise is primarily controlled by good operational practices including noise mitigation 

measures and management controls; 

 All reasonable measures are taken to reduce noise emissions from the site; 

 Procedures are in place should complaints be received or excessive noise is generated. 

The Noise Management Plan has been created to address the potential impact of noise and to 

outline the control measures employed to minimise the likelihood of complaints from nearby noise 

sensitive properties. 

The plan also details a monitoring schedule to check that there is no excessive noise impact on the 

nearest residences and the procedure for the investigation of any complaints that may be received. 

Site Noise Limits 

Section 6.3 of the current Environmental Permit for the site dated 25 July 2001 (Licence Ref. No. 

WML 83329) includes a site noise limit of 55 dB LAeq, 30 minutes at the site boundary. 

At the request of the Environment Agency a noise impact assessment was carried out by WBM in 

2017 to support the application to consolidate and vary the Environmental Permits for the site.  A 

copy of the noise impact assessment is provided at Appendix EMS3 of the EMS Manual. 

Based on the noise impact assessment completed in 2017 WBM suggest that a site noise limit of 

no more than 10 dB over background noise levels at the nearest residential properties would be 

more appropriate. 
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Site Noise Levels  

The WBM noise assessment submitted with the original consolidation application presented 

calculated site noise levels due to a realistic worst case scenario at the nearest noise sensitive 

properties, i.e. with all plant items operating simultaneously for the whole hour. 

Mitigation measures  

The following mitigation measures were implemented by Fowles Crushed Concrete Limited in 

September 2015 following a compliance noise monitoring survey conducted by WBM in August 

2015: 

·           Trommel inlet and outlet discharge curtains. 

·          Picking station conveyor covers on inlet and discharge. 

·          Cover on transfer point between picking station and conveyor. 

·          Cover on discharge of conveyor to density separator. 

·          Rubber feed boot on density separator discharge. 

·          Fines trommel discharge to collection conveyor fully enclosed. 

·          Fines transfer conveyors all covered. 

·          Hoods at transfer points. 

·          Impact bars on all conveyors. 

·          Vibrating screen inlet decks are a rubber type. 

·          Plastic impact liner on the oversize density separator. 

·          Impact bars on the oversize density separator. 

·          Additional rubber screen decks. 

·          Rubber liner on screen upper discharge chute. 

·          Rubber curtain on discharge of lower chute. 

·          Plastic impact liner on the fines density separator. 

·          Rubber curtain on picking station conveyor transfer point. 

It is recommended that these mitigation measures are kept in place and maintained to a good 

standard. 

There is also a bund around the majority of the site boundary. 

There will not be any work taking place on site outside the permitted operating hours specified in 

the Environmental Permit(s). 

Site Maintenance 

Plant shall be included within and maintained consistent with the PPM programme specified under 

Section 5.2 of the EMS Manual to minimise the potential for excessive noise to be generated by 

normal everyday use.   

Access and haul routes shall be included within the PPM programme specified under Section 5.2 

of the EMS Manual and will be maintained accordingly to minimise noise resulting from poorly 

surfaced roads.   
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Visual inspections of road surfaces and speed bumps shall be undertaken daily as part of the 

routine inspections required under Section 5.1 of the EMS Manual.  Corrective actions needed to 

address issues that are identified during a routine inspection shall be dealt with in accordance with 

Section 5.3 of the EMS Manual and recorded in the Environmental Action Plan maintained at 

Appendix EMS2 of the EMS Manual.   

Reversing Alarms 

At a distance, noise from machinery used at mineral workings does not usually contain a 

distinguishable tone nor does it tend to be impulsive, however this may not be the case with the 

use of reversing bleepers on site plant and the use of reversing bleepers was considered as part of 

the WBM noise assessment accompanying the consolidation application. 

Where reversing sirens or bleepers are used on mobile site plant and could give rise to noise 

problems due to possible tonal or impulsive characteristics, the use of quieter, broadband or silent 

types of alarm or warning devices that are more environmentally acceptable is recommended. 

Site Noise Monitoring 

Daily Site Noise Monitoring 

Trained site personnel will continue to monitor site noise levels using a hand held sound level 

meter and monitoring of site noise levels at the site boundary as close to the nearest residences as 

practicable will take place on a daily basis. 

Measured noise levels and a subjective interpretation of the noise generated by on site activity will 

continue to be logged and kept on site.  

Any increase in site noise levels from previous monitoring will be identified and investigated. 

Any perceived exceedence of the site noise limits will be reported to the Environment Agency 

consistent with the procedures set out in Section 6.2 of the EMS Manual and the reporting 

requirements specified in the Environmental Permit(s)and more detailed investigation undertaken 

to ascertain the extent and cause of the problem. 

The site operator will ensure that at least two current sit e personnel have been trained in the use 

of a hand held sound level meter and the reporting procedure. 

The daily Site Noise Monitoring results will be made available to the Environment Agency on 

request. 

Full Off Site Noise Monitoring 

A full noise monitoring survey will be carried out by a competent person (i.e. a member of the IOA 

or a holder of the IOA Certificate of Competence in Environmental Noise Monitoring) using a tripod 

mounted Class 1 Sound Level Meter in accordance with the requirements of BS EN 61672-1:2013 

on an annual basis or until agreed otherwise with the Environment Agency. 
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The results of the noise monitoring will be made available to the Environment Agency no later than 

one month following the date of measurement.  Any additional information, for example, details of 

any surveys, investigations or additional assessments will be provided to the Environment Agency 

upon request. 

Noise Complaints 

All noise complaints made by third parties (including those identified by the Environment Agency 

(EA), Health and Safety Executive (HSE) or Local Authority) should be brought to the attention of 

the Site Manager or Technically Competent Manager (TCM) in the first instance.  They shall 

then make a note of the complaint and resolve it or pass it to the TCM or Operations Director for 

action.   

A Compliant Report Form (Form AMP2) is provided in Appendix AMP2 of the Accident 

Prevention and Management Plan (AMP) for this purpose.  The AMP is included at Appendix 

EMS13 of the EMS Manual. 

Upon receiving a complaint about noise, as much detail about the complaint as possible will be 

requested and recorded using Form AMP2.  The recorded detail shall include as a minimum: 

 Time; 

 Date; 

 Nature of complaint/description of noise (e.g. intermittent, hum, hiss, impact noise); 

 Duration; 

 Weather conditions; 

 Location noise could be heard; 

 Complainant’s contact details. 

The Site Manager or TCM will ensure that the complaint is fully investigated and a response is 

provided to the complainant within five working days. 

In the event of the noise continuing to be a source of complaint, efforts will be made to identify the 

source of the noise as soon as possible in order to remedy the situation as far as is reasonably 

practicable. This includes seeking specialist advice, if required. 

The details of any such noise complaint, site response, any investigation and /or remedial action 

will be reported to the Environment Agency in accordance with the procedures set out in Section 

6.2 of the EMS Manual and the reporting requirements specified in the Environmental Permit(s). 

The data from noise complaints will be reviewed annually as part of the formal environmental 

performance audit specified under Section 7.4 of the EMS Manual. 

 
Dr Robert Storey 
Consultant 
 
(This document has been generated electronically and therefore bears no signature) 

 


