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Our ref: EPR/WE6112AA/A001 

Date: 11/12/2019   

 

 

Dear Mr Lutt,  

 

Application reference: EPR/WE6112AA/A001 

Operator: Thames Water Utilities Limited 

Facility: Hampton Water Treatment Works  

 

Thank you for your application received on 11/09/2019.  

 

We need to ask you for some missing information and an additional payment before we can 

do any more work on your application. Please provide your responses to the following two 

requests: 

 

1) Habitats assessment fee 

The diesel generators at the Hampton Water Treatment Works are within the relevant 

screening distances of relevant ecological receptors. We must therefore undertake a habitats 

assessment, which attracts an additional fee of £779 to be paid (table 1.19, ref: 19.19.2 of the 

charge scheme).  

Request: 

Pay an additional £779 to cover our habitats assessment work. 

I understand that you have made a bulk payment in respect of the additional fees required for 

the majority of your applications following your discussion with Miriam Townshend, so you are 

not required to submit a separate fee in response to this request.  We have detailed here what 

the outstanding fee is for completeness. 

2) Emissions data 

In section 4.3 of the air quality assessment titled: Air Quality Modelling Assessment at 

Hampton WTW site, you have stated that emissions were calculated using the hierarchical 

approach agreed in principle with the Agency on 06/06/19, however, you have not provided 

an explanation and justification for using calculated emissions data instead of actual 

monitoring data.  

 

Request: 

Submit an explanation and justification regarding your choice of emissions data that has been 

used in the air quality assessment. You must explain why it has not been possible to carry out 

monitoring of actual emissions (e.g. due to the age of the plant) and justify why you have 

provided  the emissions data in the form that you have, and how this fits with the agreed 

hierarchy. 

 

End of requests.  
 

http://www.gov.uk/environment-agency
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/790217/EPR-charging-scheme-with-schedule-consolidated-2019.pdf


  

 

Please send the information, quoting the above application reference, to: 

Email address: andrew.macdonald@environment-agency.gov.uk; or 

Postal address: 

Permitting and Support Centre 

Quadrant 2 

99 Parkway Avenue 

Parkway Business Park 

Sheffield 

S9 4WF 

 

Please send the information and payment within 10 working days of this letter. Details of 

how to pay are given in Part F of the application form. If we don’t hear from you, we must 

return your application.  

 

When we receive the requested information and payment, we’ll continue to check your 

application. We’ll check to see if there’s enough information for the application to be ‘duly 

made’. Duly made means that we have all the information we need to begin determination. 

Determination is where we assess your application and decide if we can allow what you’ve 

asked for.  

 

We’ll let you know by letter whether your application can be duly made. If it can’t be duly made, 

we’ll return your application to you. 

 

If we do have to return your application we’ll send you a partial refund of your 

application payment. We’ll retain 20% of the application charge to cover our costs in 

reviewing your application and requesting information. This maximum amount we’ll 

retain is capped at £1,500.  

 

If you have any questions please phone me on 02084749061 or via email: 

andrew.macdonald@environment-agency.gov.uk 

 

Yours sincerely, 

 
Andrew MacDonald 
Permitting Officer – Installations  
National Permitting Service – Part of National Services E&B 
Environment Agency | Trentside Offices, Scarrington Road, West Bridgford, Nottingham, 
NG2 5BR 
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