
Clear-flow Limited 

Form B2 – Question 3: Summary of Management System for Liverton Site 

 

1. Staff Management 

Overall responsibility for the site is the responsibility of James Hustler, Director. 

Day to day management of the site, including responsibility for monitoring procedures and 

standards on site is delegated to Luke Turner, General Manager. 

Shaun Campbell, Health and Safety Manager, provides specific support and cover to Luke Turner, for 

periods of leave and illness. 

Summary CVs for Luke Turner and Shaun Campbell are provided in section  

 

2. Overall Environmental Management 

Clear-flow Ltd operate a system accredited under ISO14001. 

The scheme the Operator, Clear-flow Ltd is using to demonstrate suitable technical skills and 

knowledge is the EU/ESA Skills.  A contract with Lloyds Register has been entered into for 

developing, and then monitoring, a detailed competence management scheme for the proposed 

installation.  Proof of contract has been provided separately. 

Clear-flow are also accredited under: 

• Chas (Contractors Health and Safety Assessment Scheme 

• Alcumus Safe Contractor accredited 

• ISO 9001:2015 accredited 

 

3. Proposed Installation 

The application is for a small processing plant for sludge material with some oil contamination, the 

principal sources being gully waste. The plant has been designed through Nijhuis Industries 

(https://www.nijhuisindustries.com/uk/), and experienced waste management firm, and Oil 

Pollution Services (https://oilpoll.com/), specialists in oil pollution services.  Clear-flow 

(http://www.clearflowltd.com/) are an experienced sewer and drainage company. The 

purpose of the plant is to clean aggregate from gulley waste and recycle the materials which are 

currently going to landfill. Oil Pollution Services have successfully supplied two other systems to 

clients, in Derby and Welwyn, which work on the same processes. 

 

Clear-flow will provide the reception, treatment and onward use or disposal to recycle wet waste 

collected by its own fleet of tankers as well as that of third-party contractors. This consists primarily 

of treating wet and de-watered road wastes (street sweepings and road gully waste including 

associated wastes such as soakaway and pollution chamber materials).   

https://www.nijhuisindustries.com/uk/
https://oilpoll.com/
http://www.clearflowltd.com/


The proposed system is based on mechanical filtering, cyclone separation and a desludging system 

for removing oil as an inert filter cake, which will be sent for onward treatment.   

A series of operating procedures are presented in Appendix E for the application: 

ENV02CON002   Environmental Considerations and Monitoring Procedure 

ENV02CON003   Waste Acceptance Procedure 

ENV02CON004  Environmental Management Plan 

ENV05CON300  Abnormal Situation – Dust 

ENV05CON301  Abnormal Situation – Flooding 

ENV05CON302  Abnormal Situation – Adverse Weather 

ENV05CON303   Abnormal Situation – Excessive Smoke 

ENV05CON304  Abnormal Situation – Vermin 

ENV05CON305  Abnormal Situation – Litter 

ENV06CON003   Noise Survey Recording Form 

ENV06CON004   Noise complaint form 

ERP05    Spill Response Plan 

OP11   Spillage Procedure 

SP02   Accident and Incident Reporting Procedure 

HSS06CON008 FM Accident and Incident Report 

MP10   Emergency Preparedness & Response Procedure 

QAM02 CON003 Control of Non-Conformity 

 

A site-specific environmental risk assessment has also been provided (appendix H). 

 

 

 

4. Summary CVs 

James Hustler, Managing Director 

As Managing Director James has overall responsibility for the plant and company. 

James joined the family business on leaving full time education, and became a director of the 

company in 2002.  He has been Managing Director since September 2008.  Professional 

development has included training for Safety for Executives and Senior Managers.  Day to day 

responsibility for management of the Liverton site is delegated to Luke Turner. 

 

Luke Turner, General Manager 

The General Manager for the Clear-flow Liverton site is Luke Turner.  

Luke joined Clear-flow in October 2012 as an Assistant Depot Manager (Devon), having worked in 

the waste management, haulage and agricultural industries for over 20 years. Now a General 

Manager he is responsible for driving the company goals to continually improve customer 

experience whilst ensuring the company continues to minimise its environmental impact. 

Qualifications and training records 

• NEBOSH Certificate in Environmental Management (Practical Application) 

• NEBOSH Certificate in Environmental Management  



• Level 3 Certificate of Professional Competence for Transport Managers (Road Haulage) 

• Internal Quality, Environmental and Health and Safety Auditing Certificate 

• Accident Investigation Certificate 

 

Professional Membership: Associate Member of the Institute of Environmental Management and 

Assessment (AIEMA)  

Shaun Campbell, Health and Safety Manager 

Shaun is the company H&S Manager and will be responsible for the Liverton site.  

Shaun joined Clear-flow in 2009 as an Operations Assistant.  Whilst at Clear-flow he has obtained the 

NEBOSH Level 3 Certificate in Occupational Health and Safety and obtained Level 5 Diploma in 

Occupational Health and Safety.  

Now H&S Manager, he adopts the philosophy that the key to good H&S is through planning and 

workforce inclusion. He has a genuine interest in implementing and maintaining best practice of H&S 

standards and delivering the required safety documentation and systems. Site Management Safety 

Training Scheme (SMSTS) 

Qualifications and training records 

• NEBOSH Level 3 Certificate in Occupational Health and Safety 

• Internal Quality Auditing Certificate 

• Level 5 NVQ Diploma in Occupational Health and Safety 

Professional Membership: Chartered Member of the Institute of Occupational Health and Safety 

(CMIOSH). 

 

16th April 2019. 


