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1 Document Control Information 

This management system has been reviewed and approved by the signatories below.  

They are authorised to sign all documentation relating to the Environmental Management System for 

Harleyford Aggregates Ltd - Zig Zag Quarry. 

The document is the property of Harleyford Aggregates Ltd and as such cannot be reproduced or 

altered in any way without written permission from Harleyford Aggregates Ltd. 

However, relevant parts of this document can be made available to site users and regulators as 

required to operate the site or as an environmental obligation.  

 

Approvals  

 

Environmental management 

representative  

Signature 

 

…………………………….. 

Date 

 

…………………………….. 

Operations director  Signature  

 

…………………………….. 
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…………………………….. 
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2 Management System Amendment Record 
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3 Management System 

3.1 Overview of Management System 

This Environmental Management System (EMS) is intended to manage, support and promote 

environmentally sound working practices for the implementation of the deposit for waste recovery at 

Zig Zag Quarry in accordance with the Environmental Permitting Regulation’s (England and Wales) 

2018. 

This document is written with consideration of the applicable environmental and waste management 

regulations, with application to the onsite procedures and working practices, and environmental 

setting of the site.  

This EMS therefore identifies and minimises risks of pollution for the site including those arising 

from: 

• Operations 

• Maintenance 

• Accidents and incidents 

• Non-conformances 

• Those drawn to the attention of the operator by complaints. 

The key aspects of this Environmental Management System (EMS) include:  

• Preventative measures  

• Operator requirement 

• Training and competence 

• Emergency response and incident management 

• Measurement and reporting 

The EMS and procedures are written to ensure that the environmental risks and impacts of the site 

activities are understood, documented and minimised. 

 

3.2 Description of operation 

It is proposed to import inert waste material for the proposed restoration of the Zig Zag Quarry and 

the silt lagoons at the adjacent Aller Vale Quarry in Newton Abbott, Devon. The restoration 

proposals include the importation of inert soils and topsoil to backfill parts of the quarry to create a 

terraced landform profile. The importation of soils is also required for the restoration of the silt ponds 

at the Aller Vale Quarry. Without bringing in additional material the site could not be restored to an 

appropriate standard as the back wall of the quarry would remain as a steeply-sided escarpment 

which requires stabilisation.  

A bespoke permit application is submitted to the Environment Agency to obtain permission for this 

work. This document summarises the Environmental Management System (EMS) that will be in 

place for the proposed waste deposit for recovery at Zig Zag Quarry. 
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3.3 Organisational Structures and Responsibilities 

To ensure the effectiveness of the management system it is important to define who holds the 

responsibilities for the up keep of the management system documents and the specific roles and 

responsibilities of each person at the site. This must be clearly defined in the Roles and 

Responsibilities Register. 

 

 Management Structure – General Responsibilities 

The permit applicant is Harleyford Aggregates Ltd, who will be ultimately responsible for the 

implementation of the management system. The management of the site with respect to the 

importation of waste material will be contracted to BT Jenkins Ltd. 

 

 Training 

All persons involved in the implementation of the project will be employees or approved contractors 

and will be trained in the relevant environmental management and emergency procedures before 

starting work at the site. Table 1 below sets out the training required. 

Training Required 

Environmental Awareness Aware of local sensitive sites 

Read & understand what is required to comply with the permit 

Understand how the environment may be harmed by the scheme 

and its operation 

Operations Understand the purpose of the operation and temporary 

preventative control infrastructure  

Incident and non-conformance procedures 

Monitoring and observations  

Daily site management/organisation including record keeping 

Table 1: Training Requirements 

 

 Employees 

All employees will be made aware of the importance of the EMS and its role in protecting the 

environment and how pollution is prevented at the site. This will include environmental training for 

new starters. 

People who have specific responsibilities for procedures at the plant with the potential to cause 

environmental impacts should receive regular adequate training in their role. They must have an 

awareness of the potential for harm to personnel and the environment from the materials and 

equipment that they are responsible for. 
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 Contractors 

Contractors should be trained in relevant environmental management and emergency procedures 

before starting work at the site.  

Any contractors bringing chemicals, oils or potentially hazardous substances onto site will be 

required to provide appropriate containment units (e.g. bunding etc.). All waste should be removed 

off site by contractors, unless previously agreed. 

 

3.4 Management of documents and records 

It is important that reliable records relating to the management system are maintained and access 

provided to all those who are carrying out work on the site. 

The management system coordinator will record any changes to the management system 

documents and accompanying procedures and plans in the management system amendment 

records at the front of this document. When documents are updated, the management system 

coordinator will distribute copies of the amended text to the relevant persons (those holding copies 

of the management system). 
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4 Legal and Other Requirements  

The organisation has identified the environmental compliance obligations and other requirements 

detailed within the relevant regulatory and legal documentation that are applicable to its activities 

and operations. A Register of Environmental Legislation has been developed which will be 

maintained by the permit holder. The Register must be reviewed on an annual basis and new legal 

and other requirements must be screened for their relevance to the site and the register amended 

appropriately.  

The following actions are required when reviewing the Legal Register: 

• Identify the key actions required for compliance within each allocated area of responsibility. 

• Distribute the changes in legislation to all relevant parties, within their area of responsibility. 

• Ensure that, should they be required, Operational Controls / Procedures and Monitoring 

requirements are put in place to ensure ongoing compliance. 

• Keep a record of actions taken for compliance checks. 

A copy of the Environmental Permit will be kept on-site.  
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5 Operations 

5.1 Operations Overview  

Operations at the site take place in accordance with the conditions of the environmental permit and 

any associated regulatory documents. A register of all regulatory documents will be incorporated into 

the EMS upon issue of the permit. Description of the operating techniques are included with this 

application. Further description of the operation are summarised in the sections below. 

 

5.2 Waste Acceptance 

The import of material will be restricted to inert waste and topsoils, which will be contracted from 

multiple suppliers. Material will only enter the site if it is listed on the environmental permit, or as 

agreed with the Environment Agency. Waste will enter the site in accordance with the site permit and 

will be inspected under the Waste Acceptance Procedures included in Appendix 3. 

 

5.3 Waste Storage 

Waste will be handled and stored in accordance with the sites operating procedures and the relevant 

regulatory guidance.  

 

5.4 Basal and Side Slope Engineering 

In accordance with guidance from the Environment Agency it is understood that for sites which do 

not have a natural geological barrier equivalent to a 1m thick mineral layer with a hydraulic 

conductivity no greater than 1 x 10-7 it is necessary to establish artificially a geological barrier. 

Based on the conceptual model, the use of a suitable inert waste geological barrier formed from the 

indigenous mineral waste materials is to initially be considered.  

 

5.5 Capping 

No capping is likely to be proposed. The final form will consist of recreational land with land 

drainage. 

 

5.6 Water Management 

Surface water drainage would be managed in accordance with a formal surface water and drainage 

management plan. Devon County Council Mineral Planning Authority approved the phased drainage 

proposal set out within the document entitled: “Phasing Drainage Strategy - Zig Zag Quarry, Aller, 

Kingskerswell”, produced by Teignconsult Ltd, in March 2017. The drainage strategy provides 
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various drawings that outline the proposed surface water drainage methods and layouts in 

accordance with the proposed restoration phases. 

 

5.7 Emissions Control 

The existing water bowser will be kept onsite and used for dust suppression in the event of dry and 

dusty conditions arising during the construction period. The spray down on any dusty or exposed 

areas generating dust will be overseen by the site manager. 

 

5.8 Planned preventative inspection and maintenance 

A planned preventative inspection and maintenance schedule is key to identifying any defects in 

plant, equipment and infrastructure. The planned preventative inspection and maintenance schedule 

and checklist template are included in Appendix 3. 

Inspections are to be carried out daily by the responsible employee and at specified frequencies by 

the nominated contractor, or a suitable third party who is a trained and competent contractor. Upon 

completion of the inspections and/ or maintenance the relevant checklist will be dated and initialled 

by the person undertaking the inspection and recorded in the vehicle/ plant file. 

Any previously un-noted damage or wear and tear found during the inspection is to be noted in the 

site diary and appropriate remedial action organised as soon as practicably possible. 

Once a check sheet has been completed it will be archived and kept for six years. 

 

5.9 Contingency Planning 

As detailed in Section 7.2, whenever an accident, incident or non-conformance occurs it must be 

recorded on the accident records form detailed in the Health and Safety General Policy and notified 

to the Environment Agency, and other appropriate bodies. 

Incidents that require investigation include any malfunction, breakdown, failure of plant, equipment, 

or techniques and near misses. The actions taken in the event of an incident are detailed in the 

accident management plan, included in Appendix 1. 

Identified non-conformities under the system include, but are not limited to, the following: 

• Uncontrolled leaks and spillages of any materials with the potential to cause pollution to the 

environment (hydraulic fluid/ oils, unabated dust emissions to atmosphere); 

• Non-compliance to any permitted condition or consent limit ( missing of reporting deadlines, 

breach of any permitted consent limits); 

• Internal audit findings (legal non-compliance, EMS procedural breaches, system non-

compliances); 

• External and internal complaints; and 

• Whenever plant malfunctions, breaks down or failure or any near misses occurs. 

The EMS requires that all identified incidents and non-conformities will be investigated and closed 

out. 

In addition the site management system has documented procedures and registers to: 
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• Record, report and investigate any internal or external complaints to ensure that necessary 

measures are taken to prevent, or where that is not possible, to minimise the causes. 

 

5.10 Sufficient Competent Persons 

All operators employed at the site will be trained and deemed competent to carry out their specific 

tasks/operations. All personnel will receive training in the sites working plan and associated 

documentation. 

 

5.11 Site Security 

As a minimum the site operator will have the following security measures in place to prevent 

unauthorised access to the site as far as is practicable: 

Supervision of people entering the site during normal working hours; and visitors to the site will be 

signed in and will receive a site induction by a competent person. 

The site is secure from vehicle access. All vehicles would be restricted from entering the site by a 

barrier until they have been processed and provided the necessary documentation.  Each new driver 

would have a site induction then signed the site register having agreed the Terms and Conditions of 

access and egress form the site. Failure to adhere to the site rules would result in a temporary 

suspension or in the worst case a permanent ban.  

The onsite plant machinery will remain onsite overnight. The plant machinery will have their security 

features activated to prevent unauthorised use.  
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6 Environmental Aspects, Impacts and Risk Assessment 

The operator will maintain and implement an Environmental Risk Assessment Register. The purpose 

of the Risk Assessment Register is to provide guidance for evaluating the environmental aspects, 

impacts and risks associated with activities undertaken on the site. The evaluation should result in a 

determination of whether or not a particular aspect has any significant environmental impacts and 

risks and if so, whether or not the organization can control or influence those impacts. Those 

activities that are identified through this procedure as having significant impacts and risks will require 

suitable mitigation, monitoring and management techniques to be implemented in order to reduce 

and manage those risks. The results of this identification and evaluation process are recorded in the 

Risk Assessment Register and regularly reviewed. 

The process of identifying and evaluating the significance of environmental aspects / risks arising 

from activities is on-going and the responsibility for keeping the Environmental Risk Register up to 

date will be with the permit holder.  
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7 Accident and Incident Management Plan 

The operator will maintain and implement an Accident and Incident Management Plan, the actions 

identified in which will be followed in the event of an accident or incident. 

7.1 In the event of an accident 

If an accident happens and causes harm, or has the potential to cause a risk to the environment the 

main contractor will: 

• Follow the accident management plan immediately; 

• Do whatever is necessary to minimise the environmental consequences; 

• Find out why the accident happened and take action to prevent it happening again; and 

• Inform the Environment Agency of the outcome of the review and the measures identified to 

prevent a recurrence; 

As soon as practicable after the incident the person responsible will analyse the reasons why the 

accident occurred and whether the response was adequate. The above is detailed in the accident 

management plan. 

 

7.1 Accident and Incident Reporting 

Whenever an accident, incident or non-conformance occurs it must be recorded on the accident 

records form detailed in the Health and Safety General Policy, and in accordance with Harleyford 

Aggregates and contractors own Health and Safety Procedures, and notified to the Environment 

Agency, and other appropriate bodies. 

Each accident, incident and non-conformance record will have a unique reference number and will 

be kept with the accident records. 

Identified non-conformities / incidents under the system include, but are not limited to, the following: 

• Uncontrolled leaks and spillages of any materials with the potential to cause pollution to the 

environment (hydraulic fluid/ oils, unabated emissions to atmosphere); 

• Non-compliance to any permitted condition or consent limit (emissions excursions, missing 

of reporting deadlines, breach of any permitted consent limits); 

• Internal audit findings (legal non-compliance, EMS procedural breaches, system non-

compliances); 

• External and internal complaints; and 

• Whenever equipment malfunctions, breaks down, failure or any near miss occurs. 

 

7.2 Accident Risk Assessment Management Plan Review 

The permit holder will review and record changes to the plan as necessary during the operational 

period or as soon as is practicable after an accident (whichever is the earlier), and make any 

appropriate changes to the plan identified by the review. 
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The accident risk assessment will be reviewed as necessary during the lifetime of the permit or as 

soon as practicable after an incident. 
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8 Environmental Monitoring 

Environmental monitoring is essential to verify compliance with the environmental permit conditions 

and other legislative requirements. The sets out the responsibilities, monitoring criteria, frequency 

and what must be records. 

The permit holder will be responsible for the environmental monitoring activities at the site and this is 

included in the Environmental Monitoring Report. 

 

8.1 Site Inspection and Compliance Monitoring 

The permit holder will ensure relevant information is available for review, detailing the status of non-

compliances from audits; changes in legislation, incident reporting, communication from external 

bodies and the impact in relation to monitoring and measurement of relevant parameters. 

The site inspection and compliance audit must be undertaken on annual basis. It is the responsibility 

of the permit holder to undertake this inspection. 

 

8.2 Compliance assessment 

Evaluation of compliance against legal and other requirements is scheduled and carried out on an 

annual basis via the internal audit / compliance assessment. Evidence of compliance against legal 

and other requirements is recorded in the compliance register along with the date compliance was 

last checked.  

A Compliance and Site Inspection Checklist is used to structure the areas of compliance that will be 

audited during compliance checks. 

The EMS requires that all identified incidents and non-conformities will be investigated and closed 

out. 

In addition the site management system has documented procedures and registers to:  

• Record, report and investigate any internal or external complaints to ensure that necessary 

measures are taken to prevent, or where that is not possible, to minimise the causes. 

 

8.3 Site Inspection 

As part of the annual compliance assessment, a site inspection will be undertaken. The site 

inspection involves a ‘site walkabout’ to visually inspect various areas and equipment on the site 

which is detailed in the Site Inspection Checklist and noting where site maintenance is required. The 

site inspection report is issued to the relevant maintenance managers and actions are assigned with 

due dates. 
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9 Complaints Management Procedure 

To ensure that any complaints regarding operations at Zig Zag Quarry are dealt with in a consistent 

and auditable manner and are recorded, the following actions will be carried out upon receipt of any 

complaint. 

1. Upon receipt of a complaint, details are to be taken and recorded in the Complaints Form 

2. Provided notification of the complaint is received at the same time as the complainant 

observed, the permit holder, or nominated deputy, will ensure that the operations believed to 

be causing those conditions shall cease, and the complaint substantiated. 

If the complaint is substantiated the action plan noted in the monitoring and control procedure needs 

to be followed. 

1. If the complaint is received some time after the event the activities and conditions on site will 

be reviewed to determine whether improvements to site operations are required. 

2. The outcome of the investigations and remedial actions will be recorded on the complaint 

log. 

3. If the complainant details were recorded, the permit holder or nominated deputy will make a 

return follow up phone call assuring the complainant that appropriate actions were taken in 

response to the complaint. 
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10 Information and Notifications  

10.1 Records  

It is important that reliable records relating to the EMS are maintained and access provided to all 

those who are carrying out work on the site.  

The permit holder will record any changes to the management system documents accompanying 

procedures and plans in the EMS Amendment Record Register. When documents are updated, the 

permit holder will distribute copies of the amended text to the relevant persons (those who hold 

copies of the environmental management system). Each document is given an updated version 

number when changed. All EMS documents are stored in electronic format. 

The following documents will be kept onsite:- 

1.) A copy of the issued permit 

2.) A copy of the Risk Assessment 

3.) A copy of the EMS and accompanying plans 

4.) Details of operating procedures 

5.) Copies of staff training and competency details 

6.) Details of any environmental monitoring, auditing or compliance checks undertaken at the 

site 

7.) A record of any complaints made, and follow up actions 

8.) Records of any reviews and amendments to the regulatory documents kept on site. 

All records made as part of the Management System and Site Permit shall: - 

• Be legible 

• Be made as soon as reasonably practicable  

• If amended, to be amended in such a way that the original and any subsequent amendments 

remain legible, or are capable of retrieval 

• Be retained, unless otherwise agreed in writing by the Agency, for at least 6 years from the 

date when records were made, or in the case of the following records until permit surrender: 

o Off-site environmental effects; and 

o Matters which affect the condition of the land and groundwater. 

 

10.2 Reporting 

All reports and notifications required by the environmental permit will be sent to the Environment 

Agency using the relevant contact details. Copies of all correspondence should be kept on file. 

 

10.3 Notifications 

Harleyford Aggregates will notify the Environment Agency without delay following the detection of:  
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• Any malfunction, breakdown or failure of equipment or techniques, accidents or fugitive 

emissions which has caused, is causing, or may cause significant pollution 

• The breach of a limit specified by the Environmental Permit; or  

• Any significant adverse environmental effects. 

Written confirmation of actual or potential pollution incidents and breaches of emission limits shall be 

submitted to the EA within 24 hours of detection. 

Where the EA has requested in writing that it shall be notified when Harleyford Aggregates is to 

undertake monitoring and/or point sampling, the operator shall inform the EA when the relevant 

monitoring is to take place. Harleyford Aggregates shall provide this information to the EA at least 14 

days before the date that the monitoring is scheduled to be undertaken. Records of all reporting 

should be kept on file. 

 

10.4 Contact Information 

A notice board will be placed at the entrance of the site, with the following information:- 

1.) The permit holder’s name 

2.) An emergency contact number 

3.) A statement that the site is permitted by the EA 

4.) The permit number 

5.) EA telephone number 
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11 Auditing and Review 

The management system and accompanying procedures and plans will be subject to a review at 

least every 2 years, or sooner if significant changes to activities, expansions, or a major restructuring 

to the site occurs. 

In the event of an accident, incident or non-compliance, as identified in an internal audit or external 

audit (i.e. conducted by the Environment Agency), the relevant sections may be reviewed and 

amended to identify and eliminate the root course. 

Activities on site will be subject to internal audits / compliance checks on an annual basis to ensure 

the integration of the management system to all activities on site. Evidence of compliance against 

legal and other requirements is recorded in the compliance register along with the date compliance 

was last checked. 

On completing the scheduled Internal Audit / Compliance Check the permit holder will meet with 

relevant management personnel to:  

• Relay findings;  

• Give an opportunity for factual errors to be corrected;  

• Discuss any identified nonconformities;  

• Agree corrective and preventive actions; and  

• Sign-off the Compliance Audit Checklist. 

The permit holder shall enter observations and nonconformities into the audit report which records 

corrective and preventive actions, the relevant clause (including any information as to root cause 

where this can be discerned), when they are to be resolved and the results of any follow up to check 

on the effectiveness of corrective and preventive actions. 
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12 Site Closure  

Upon completion of the work onsite, an application will be submitted to the EA for the surrender of 

the environmental permit. Information accompanying the surrender application will include 

demonstration that the work has been completed in accordance with the conditions of the 

environmental permit. This will include a topographic survey to demonstrate that the proposed levels 

set out in the permit application have been met.  
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Appendices 

Appendix 1 – Incident and Accident Management Plan 

Incident and Accident Management Plan 

 

For 

 

Zig Zag Quarry 

 

 

Approval  

 

Date of Issue: Date of next review: Date: 

…………………………… …………………………… …………………………… 

Approved by: Position:  Signature:  

…………………………… …………………………… …………………………… 

 

 

Content: 

1. Emergency Procedure 

2. Emergency Contacts 

3. Site Emergency Equipment Plan  

4. Accident Risk Assessment Register  
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1. Emergency Procedure 

    In the event of an emergency the following actions will be taken: 

1. Raise the alarm 

2. Carry out emergency responses as per relevant procedure to minimise environmental 

consequences i.e. control of oil spills and leaks or fire – but only if: 

a. Persons are trained to do so 

b. There is access to appropriate equipment and PPE; and 

c. It is safe to do so 

3. Call the emergency services on 999, and Environment Agency on 0800 807060 

4. If necessary evaluate the site, and any nearby premises at risk 

5. In the short term, find out why the accident happened and take action to stop it happening 

again 

6. Review the plan and inform the Environment Agency of the outcome of the review and any 

changes which are required. 

 

2. Emergency Contact Details 

Title Contact Number 

Emergency Services 999 

Devon Constabulary (non-emergency) 101 

Devon & Somerset Fire and Rescue  

(non-emergency) 

01392 872 200 

Environment Agency Hotline 0800 80 70 60 

Environment Agency (Local Office)  

Title  Company  Contact Number 

Local Authority Teignbridge District Council 01626 361101 

County Council  Devon County Council 0345 155 1015 

Water/ sewerage undertaker South West Water  

 

Key site contacts will be included in an update copy of the EMS following permit issue. 
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Appendix 2 – Planned Preventative Inspection and Maintenance Schedule 

Daily Checks 

The following checks will be completed on a daily basis: 

1. Dust and particulate monitoring – to be carried out in accordance with Procedure 

EMP.003.001 

2. Mud Monitoring – to be carried out in accordance with EMP.003.002 

3. Noise and Vibration Monitoring – to be carried in accordance with EMP.003.003 

4. Visual checks of temporary ditch to ensure that it is not blocked and water is moving freely.  

 

Weekly Checks 

The following checks will be completed on a weekly basis: 

1. First Aid Boxes – All first aid boxes checked to ensure they are fully stocked 

2. PPE Equipment – check for damage 

3. Site Infrastructure – check site compound area and drainage system for signs of damage 

and leakages  

4. Site Cleanliness and Tidiness – check that site is tidy and areas are appropriately labelled 

5. Plant Inspection – to be carried out on standalone check list EMP.004.001 

 

Fortnightly 

1. Plant Safety Check 

Annual  

1. All Vehicles maintained and MOT’d 
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Appendix 3 - Procedures & Report Forms 

List of Procedures 

 

Waste Handling 

EMP.001.001  Waste Acceptance Procedure 

 

Complaints Procedure 

EMP.002.001  Complaints Procedure 

 

Monitoring and Control Procedures 

EMP.003.001  Aerial emissions and control monitoring 

EMP.003.002  Mud and monitoring and control 

EMP.003.003  Noise and monitoring control 

 

Report forms 

EMP.004.001  Plant inspection 

EMP.004.002  Complaints log 

EMP.004.003  Noise / dust log 
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EMP.001.001 Waste Acceptance Procedure 

 

To ensure compliance with the site regulatory documents incoming waste will comply with the 

requirements of the site’s Environmental Permit. To ensure this happens all waste coming to the site 

will be subject to inspection. This procedure also details the course of action. 

The procedure identifies the ways in which the waste will be handled at Zig Zag Quarry. 

 

Waste inspection  

All waste utilised at the site: 

• Shall be inspected upon delivery to confirm it meets the permitted waste types 

• A records shall be kept in the site diary of the amount of volume that will be brought to site 

• Any waste not meeting the requirements will be prevented from entering the site and 

returned to the originator of the material for disposal/ treatment at an appropriately licensed 

facility. 

 

Storage of wastes 

All waste shall be stored within the designated storage area until required for deposit. 

 

Transportation of waste 

Transportation of waste to site will be undertaken by suitable delivery vehicles. These will be 

inspected regularly for damage or faults. 

 

Incompatible waste 

Incompatible waste, not permitted for use, which is likely to give rise to pollution of the environment, 

or harm to human health outside of the site will be refused entry from site before being unloaded. 
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EMP.002.001 Complaints Procedure 

 

To ensure that complaints regarding operations at Zig Zag Quarry are dealt with in a consistent and 

auditable manner and are recorded, the following action will be carried out upon receipt of any 

complaint. 

1. Upon receipt of a complaint the following details are to be taken and recorded in the site 

diary and complaint log (EMP.004.002); 

2. Provided notification of the complaint is received at the same time as the complainant 

observed the particular adverse conditions, the site operations manager, or nominated 

deputy, will ensure that the operations believed to be causing those condition shall cease. 

If the complaint is substantiated the action plan noted in the relevant monitoring and control 

procedure followed. 

3. If the complaint is received some time after the event the activities and conditions on-site will 

be reviewed to determine whether improvement to site operations are required. 

4. The outcome of the investigation and remedial actions will be recorded on the complaint log. 

5. If the complaint details were recorded the site operations manager or nominated deputy will 

make a return follow up phone call or email assuring the complainant that appropriate 

actions were taken in response to the complaint. 
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EMP.003.001 Aerial Emissions Monitoring and Control 

 

All fugitive emissions to air shall be monitored to be free from visible concentration of dusts, fibres o 

particulates, as these are likely to cause pollution of the environment, harm to human health or 

serious detriment to the amenity of the locality outside of the site boundary. 

The monitoring and control of aerial emission of dusts, fibres and particulates will be carried out in 

accordance with the following steps and recorded in the dust emission log (EMP.004.003). 

 

1. Visual monitoring of aerial emissions will be carried out by site staff supervising or 

undertaking operations: 

a. By the site manager or supervisor, at least twice a day during conditions which may 

give rise to aerial emission. This should be undertaken at the downwind boundary of 

the site. 

b. Ongoing monitoring to be undertaken by site staff as part of regular operations. 

2. In the event that a complaint is received, or visible aerial emissions that are, or are likely to 

be transported beyond the site boundary, are observed by staff, immediate action shall be 

taken to stop the operation giving rise to the emissions and to suppress the aerial emission 

from the facility by: 

a. Stopping the operation responsible, if possible 

b. Damping down and/or covering any area which may be giving rise to emissions. 

c. The incident and the remedial action will be recorded in the site diary. 
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EMP.003.002  Mud monitoring and control 

 

The site shall be monitored to be free from mud likely to cause pollution of the environment or harm 

to human health or serious detriment to the amenity of the locality outside of the site boundary. 

The monitoring and control of mud will be carried out in accordance with the following steps and 

recorded in the dust log (EMP.005.003). 

1. Visual monitoring will be carried out by site staff supervising or undertaking operations at 

least twice per day, at the temporary compound area and the site access whilst carrying out 

of the operations; 

2. In the event that a complaint is received, or mud is found to become an issue through visual 

monitoring that is likely to be transported beyond the site boundary, immediate action shall 

be taken by: 

• Stopping the operation responsible, if possible 

• Washing down the temporary hard standing area 

• Removal of mud and residual washings via a road sweeper 

3. Any remedial actions undertaken will be recorded in the site diary. 
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EMP.003.003 Noise and Vibration Monitoring and Control 

 

Emissions from the activities will be free from noise and vibrations at levels likely to cause 

annoyance outside the site, harm to the environment or serious detriment to the amenity of the 

locality outside the site boundary. 

 

The monitoring and control of noise and vibrations from the site will be carried out in accordance 

with the following steps and recorded in the noise log (EMP.004.003): 

 

1. Aural monitoring of noise and vibration from the site shall be carried out:  

• By the site manager or supervisor, at least twice per day, at the site boundary situated 

downwind of the operations, and shall be recorded in the site diary; and 

• By site staff carrying out of operations. 

2. On detection or notification of noise and vibration emissions that are, or are likely to, cause 

annoyance outside the site boundary, immediate action will be taken to identify and stop the 

activities giving rise to the noise and/or vibration.  

3. Appropriate action in the form of remedial measures, revised operations and/or maintenance 

of plant/equipment will be carried out.  

4. The incident and the remedial action shall be recorded in the site diary. If the incident was 

identified through a complaint, a record of the complaint should be recorded in the complaint 

log.  
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EMP.004.001 Plant and Site Inspection 

 

Name of Auditor:  Date: 

Site Inspection 

Item Findings Comments Further Action Required  Responsibility 

Check state of fences and 

gates  

 

    

Visually check the un-surfaced 

areas to ensure that there are 

no spills.  

 

    

Check drainage  

 

    

Check Plant     

First Aid Boxes     

PPE Equipment     

EMS Review 

Legal Register      

Aspects, Impacts and Risks     

Complaints      
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Incidents and accidents     

Monitoring     

Maintenance     

Recommendations for 

improvement 
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EMP.004.002 Complaints Log 

Time and date of complaint: 

………………………………………… 

………………………………………… 

………………………………………… 

Name and address of complainant:  

………………………………………………………. 

………………………………………………………. 

………………………………………………………. 

Telephone number of complainant:  ………………………………………………………. 

Type of complaint (i.e. odour, dust, noise)   

Location of complaint source, if not at above address: 

 

 

Weather conditions (i.e., dry, rain, fog, snow):   

Temperature (warm, mild, cold or degrees):  

Wind strength (none, light, steady, strong):  

Wind direction (eg from NE):  

Complainant's description of nuisance: 

 

 

Intensity of nuisance (see below): 

 

 

Duration (time):  

Constant or intermittent in this period:  

Does the complainant have any other comments?  

 

 

Are there any other complaints relating to the 

operation, or to that location? (either previously or 

relating to the same exposure): 

 

Any other relevant information:  

 

 

Do you accept that nuisance is likely to be from the 

activities at the site? 

 

What was happening on site at the time the nuisance 

occurred?  

 

 

Actions taken: 

Form completed by:  Date & Signed  

EMP.004.003 Noise / Dust Log  
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Noise / Dust report form Date 

Time of test     

Location of test 

e.g. street name etc. 

    

Weather conditions  

(Dry, rain, fog, snow etc.):  

    

Temperature  

(warm, mild, cold, or degrees if known) 

    

Wind strength  

(none, light, steady, strong, gusting)  

    

Wind direction (e.g. from NE)     

Intensity (see below)     

Duration (of test)     

Constant or intermittent in this period 

 

    

What does it look / sound like?  

 

    

Location sensitivity (see below)     

Is the source evident?     

Any other comments or observations 
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Intensity of nuisance 

LEVEL ODOUR DUST / PARTICULATES NOISE 

1 Not detectable Not detectable Not detectable 

2 Barely detectable Barley visible Barely audible 

3 Easily detected at the 

site boundary 

Easily visible at the site 

boundary 

Easily audible at the site 

boundary 

4 Strong and detectable 

within 100m of the site 

boundary 

Visible within 100m of the 

site boundary 

Audible within 100m of 

the site boundary 

5 Very strong and 

possible inducement of 

nausea 

Think cloud and possible 

visual impairment 

Very loud and drowning 

out normal conversation 

levels 

 

Location sensitivity – where nuisance detected  

LEVEL SENSITIVITY  

0 Not detectable 

1 Remote – no public, residential or commercial usage within 500m  

2 Low – no public, residential or commercial usage within 100m  

3 Moderate – public, residential or commercial usage within 100m  

4 High – public or residential usage at source of nuisance  

 

 

 


