
1

Neil McCarthy To:

Subject: Gardenscape

From: Neil McCarthy <Neil.McCarthy@armgroupltd.co.uk> 
Sent: 18 May 2020 16:54 
To: Peter Bourne <Peter@bourne.uk.com> 
Cc: Nicola Holland <nicola@gardenscapedirect.co.uk> 
Subject: RE: Email address 

Good afternoon Peter and thanks for the update. 
Regarding the mains sewer connection, it does not surprise me that the EA are asking for proof of non-viability of 
sending to mains. That option is a common requirement for any stand-alone treatment works and usually the EA’s 
first preference is always to go to mains if possible, practical and not financially prohibitive, all of which must be 
demonstrated to not be the case. 
ARM do not undertake mains sewer connections as it is obviously something which negates the requirement for 
what we do, however we can advise that the typical cost for excavating and laying pipework to take the effluent to a 
mains sewer or pump station would be in the region of £100-£200 per meter. 
That would of course be dependent on pipe type and diameter, other components such as pumps etc. if required 
and of course would not include for any obstacles or unexpected problems, such as crossing a river or road etc. 
Therefore, even at the lower figure of £100 per meter, a distance of 1km could cost up to £100,000. 
That cost would also not take into account the cost for any new pump station if required or any upgrade to the 
receiving mains treatment plant should it not already have the extra capacity to deal with your effluent. Major 
treatment works upgrades can cost significant amounts of money up to the £100’s of thousands and even millions 
depending on what is required. 
Finally, even when the mains connection is in place, there would also be a potential annual cost for them treating 
your effluent. 
With the relatively small size of this project to build a reed bed, it is in our opinion, highly unlikely that the cost of 
connecting to the mains, unless very close would be a viable, cost effective option. 
Therefore, I am surprised that this size project is being subject to this requirement. 
The EA consider it the clients responsibility to demonstrate to them that this is the case however, therefore only by 
liaising with Southern Water and getting their response and costs will the EA then consider other options. 

I hope this helps and I look forward to receiving the data shortly. 

Neil 

Kind Regards 

Neil McCarthy 
Major Accounts Manager
ARM Ltd. Rydal House, Colton Road 
Rugeley, Staffordshire, WS15 3HF
t. +44 0 1889 583811 //   M. +44 0 7496 594949  //   f. +44 0 1889 584998
Neil.McCarthy@armgroupltd.co.uk //www.armgroupltd.co.uk   Linkedin
Agricultural Requisites & Mechanizations Ltd 
Registered in England and Wales No. 444085 
VAT No. 536788691 
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From: Nicola Holland <nicola@gardenscapedirect.co.uk>
Sent: 21 May 2020 16:52
To: Haines, Thomas
Cc: Peter Bourne
Subject: FW: Email address

Hi Thomas, 

Thank you for your email. 

Just as a last thing please see below an email from our ARM consultant in regards to the latest questions. 

Hopefully this reassures you and the WQ people. 

Look forward to hearing back from you early next week. 

Many thanks 

From: Neil McCarthy <Neil.McCarthy@armgroupltd.co.uk> 
Sent: 21 May 2020 16:06 
To: Peter Bourne <Peter@bourne.uk.com> 
Cc: Nicola Holland <nicola@gardenscapedirect.co.uk> 
Subject: RE: Email address 

Hi Peter, thank you for the update and I am pleased my previous response was of some assistance. 

Regarding the matters raised by the EA in your email, ARM have no concerns whatsoever regarding them, as current 
constructed wetland/reed bed technology is more than capable of treating both extremely high loads of BOD and 
also receiving suspended solids post upstream settlement to remove larger solid matter from the stream. 
We shall of course, address these responses in more detail on our proposal but be assured that our intensive, 
aerated system is perfectly capable of treating this and higher BOD/SS and even ammonia loadings and that the life 
span and performance of the reed bed will not be compromised by doing so. 
We are, as always happy to engage with the EA to elaborate on our technology should they wish and should it be 
required. 

Kind Regards 

Neil McCarthy 
Major Accounts Manager
ARM Ltd. Rydal House, Colton Road 
Rugeley, Staffordshire, WS15 3HF
t. +44 0 1889 583811 //   M. +44 0 7496 594949  //   f. +44 0 1889 584998
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