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1.0 GENERAL CONSIDERATIONS 

1.1 Site operator/ licence holder 

1.1.1 DRM Aggregate Solutions Ltd operates a waste transfer/ recycling facility 
located on Whitchurch Drive, Ketley, TF1 5BY. The site is intended to allow 
DRM Aggregate Solutions Ltd to run a waste recycling business and increase 
the amount of waste recycled/ recovered. DRM Aggregate Solutions Ltd, 
amongst other business activities, carries out small civil engineering projects 
and surfacing. It is intended that the site will accept waste from commercial, 
industrial and domestic customers. 

1.1.2 This Noise Impact Assessment Report has been produced for DRM Aggregate 
Solutions Ltd following on from a request by the Environment Agency after an 
initial bespoke environmental permit application. 

1.1.3 This document will be reviewed every 4 years as a minimum. Additionally, a 
review will be carried out in the event of a change in site activities or a 
complaint is received. 

1.1.4 The registered office address for DRM Aggregate Solutions Ltd is: 

DRM Aggregate Solutions Ltd 
28 Hortonwood 50 
Telford 
Shropshire 
TF1 7GY 

1.2 Site location, history and planning status 

1.2.1 The site is located on land on Whitchurch Drive, Ketley, TF1 5BY, National 
Grid Reference SJ 66780 11347 as shown on Drawing No. DRM/01/A. The 
site sits on a previously permitted site (EPR/DB3308XB – Tarr Alloys Limited) 
as an A20: Metal Recycling Site.  

The site is immediately bounded by deciduous woodland and open space. To 
the north lies a railway line and the residential area of Hadley. To the east lies 
open space and the residential area of Ketley Brook. To the south lies the 
former Ketley Brook Civic Amenity Site (no longer in use and designated as 
white land in the local plan), open space and Ketley Brook roundabout. To the 
west lies the A5223 and Telford College of Arts & Technology. 

1.2.2 The site has the benefit of a valid planning permission which covers the 
operations of the site. Planning permission TWC/2018/0060 was granted on 
11th January 2019 for Change of Use from Scrap Yard (Sui Generis) to waste 
recycling site for concrete, road planings and soil, including erection of an 
office and storage building and bunded waste recycling bays (Sui Generis) 
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1.2.3 The site layout is shown in Drawing No. DRM/02/A. The site layout allows for 
a small office to the northwest of the site and for a reprocessing area and 
stockpile area for incoming waste streams suitable for making soil, soil 
substitutes and aggregates (northern half of the site). 

1.2.4 A bespoke environmental permit application was made to the Environment 
Agency following on from basic pre-application advice and was submitted on 
1st October 2019. This was subsequently withdrawn after the Duly Made 
process highlighted the need for Noise Impact Assessment and Noise/ 
Vibration Management Plan. 

1.2.5 A request was subsequently made for enhanced pre-application advice and a 
meeting was held at Hafren House on 11th March 2020 to discuss issues 
raised during the Duly Made process, including noise. 

1.3 Hours of operation 

1.3.1 The operation of the facility will be during the hours listed below and in line 
with planning permission TWC/2018/0060. 

Site Operations 
Monday to Friday  07.30 to 17.30 
Saturday   08.00 to 13.00 
Sunday No operations 
Public and Bank Holidays  No operations 

Crusher Operations 
Monday to Friday  08.15 to 17.30 
Saturday   No operations 
Sunday No operations 
Public and Bank Holidays  No operations 

1.3.2 Any proposal to conduct site operations outside the hours listed in 1.3.1 will be 
subject to prior notice to the Environment Agency and Local Planning 
Authority. 

2 Proposed Activities and Sources of Noise 

2.1 The area which is the subject of this Noise Impact Assessment is outlined in 
green on Drawing No. DRM/02/A. All references to ‘the site’ in this Noise 
Impact Assessment shall mean this area and the infrastructure, plant and 
equipment associated within the site. 

2.2 The Environmental Permit will permit the; Treating, Sorting and Storage of 
waste prior to recycling or reclamation and is heavily based upon a Standard 
Rules permit (SR2010 No.12 – Treatment of waste to produce soil, soil 
substitutes and aggregate). Due to its proximity to a protected deciduous 
woodland a standard rules permit application could not be applied for. 
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2.3 Specified waste management operations will include the waste recovery 
operations listed in Annex I and Annex II of the revised Waste Framework 
Directive. They are in summary: 

R13: Storage of waste pending recovery (Operations listed R3 and R5) 
R5: Recycling/reclamation of other inorganic materials 
R3: Recycling/reclamation of organic substances which are not used as 
solvents 

2.4 The potential sources of noise from the waste management operations on site 
are as follows: 

 Crushing 
 Screening 
 Loading of vehicles 
 Unloading of vehicles 
 Vehicle movements 

3 Local Receptors 

3.1 An Acoustic Consultancy Report was commissioned by DRM Aggregate 
Solutions Ltd as part of the planning process and was undertaken by Alan 
Nethersole of Sound Analysis Ltd (dated 2nd November 2018). The report 
considered an appraisal of the noise radiated to nearest residential properties 
and other selected locations from the operation of the concrete crusher.

3.2 The selected receptors are summarised below and were chosen by Alan 
Nethersole as the most likely to be affected or of concern:

Location (refer to report in Appendix 1) Description
MP1 Wedgewood Crescent 
MP2 College 
MP3 Crescent Road 
MP4 Site Entrance 
MP5 Roundabout 
HS Habitation Site (Ex Civic Amenity Site) 

3.3 It must be noted that the original Acoustic Consultancy Report was written on 
2nd November 2018. During the duly making process the Environment Agency 
believed that the adjacent site which was a former civic amenity site run by 
Telford and Wrekin Council (TWC) had been granted planning permission as a 
Traveller Site, for use as a temporary transit site for the travelling community. 
The Environment Agency therefore requested that this needs to be considered 
in the existing noise survey and additional environmental risk assessments. 
DRM Aggregates then approached Sound Analysis Ltd to update the 2nd

November 2018 Acoustic Consultancy Report to include reference to the 
Traveller Site and to include reference to BS4142:2014. The report was 
subsequently amended with an Addendum (A) showing the update. A copy of 
this Acoustic Consultancy Report can be found in Appendix 1. 
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However subsequent discussions with Ian Lowe (Principal Planning Officer) 
reveal that the Traveller Site Permission granted on 24th May 2016 was never 
implemented and the consent has since expired and that the conditions 
associated with this permission were never applied to be discharged. The land 
has subsequently been designated as ‘white land’ within the Telford and 
Wrekin Local Plan. A copy of the email confirming this can be found in 
Appendix 2. 

DRM Aggregates Limited are actively in discussion with TWC regarding a 
purchase/ rental of this land. Therefore, this land currently sits vacant with no 
current prospect of use other than an agreement with DRM Aggregates 
Limited. 

3.3 The national grid references and building heights for the receptors and 
infrastructure on site are shown below: 

Item Description National Grid Reference Height
MP1 Wedgewood Crescent SJ 66982 11391 2 Storey 
MP2 College SJ 66569 11363 4 Storey 
MP3 Crescent Road SJ 66767 11542 2 Storey 
MP4 Site Entrance SJ 66807 11244 
MP5 Roundabout SJ 66917 11059 
HS Habitation Site (Ex Civic 

Amenity Site) 
SJ 66803 11288 

SITE DRM Aggregate 
Solutions Limited 

SJ 66777 11329 

CRUSHER Location of crusher SJ 66805 11341 2.88 metres 
OFFICE Office Corner SJ 66768 11353 2.5 metres 
WELFARE Canteen/ Welfare SJ 66768 11353 2.5 metres 
WELFARE Canteen/ Welfare SJ 66767 11358 2.5 metres 

Note: Canteen/ welfare and Office are not permanent structures i.e. temporary or mobile 

3.4 The waste activity will be limited by the annual tonnage of 75000 tonnes per 
annum. The majority of waste is expected to arrive on 8 wheeled tippers with a 
pay load of 20 tonnes. Using the assumption that there are approximately 255 
working days per annum then this equates to a maximum average daily of 
14.7 loads per day. The grid reference for the site road is included in the table 
above as location MP4. The maximum speed limit for the site is 10 mph. 

4 Noise Remediation Approach 

4.1 The Acoustic Consultancy Report (8th January 2020) was carried out to 
establish the exposure levels at nearest residential properties, comparing the 
results to recommendations in BS8233:2014 and World Health Organisation 
(WHO) guidelines and to BS4142:2014. 

4.2 The results of the noise survey against BS8233:2014 and WHO (World Health 
Organisation) guidelines show that the measured levels at the receptors 
generally align with the standards. MP1 and MP3 showed only a small level 
change and that as it is generally accepted that an increase of 3 dB, is the first 
perceived by the human ear, that complaints would not be anticipated. 
Therefore, there would no requirement for noise mitigation. 
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4.3 The results of the noise survey against BS4142:2014 indicates that some form 
of noise control measure would need to be taken, in particular for positions 
MP4, MP5 and HS. 

4.4 However, MP4 is the shared site entrance to the DRM Aggregates Limited site 
and to the former civic amenity site. As mentioned in 3.3 above the land is 
now vacant and classed as ‘white land’ for development purposes with the 
only real current prospect been that DRM Aggregates Limited would purchase 
the site. The Noise Impact Assessment will look at how receptors other than 
the operator would be affected as the operator will have a duty of care to its 
employees under the Health and Safety at Work Act as amended. 

4.5 Location MP5 is the Ketley Brook roundabout and any noise exposure would 
be mitigated by the transient nature of the receptor i.e. vehicles moving and 
pedestrians walking. 

4.6 HS is the habitation site or the Traveller Site. As mentioned in 3.3 above this 
site does not exist and so should not be considered as a receptor. 

4.7 There are no proposals at present to put any additional noise mitigation 
measures in place other than those mentioned within Section 5 and the 
reduced operating hours for crushing, in line with the planning permission 
mentioned in 1.3 above. In the longer term there are plans for a screening 
bund to the north and west with associated agreed planting with the planning 
authority. 

5 Noise and Vibration Management Plan 

5.1 This section has been written taking into account Horizontal Guidance Note 
IPPC H3 (part 2). 

5.2 Receptors for noise as identified in the Acoustic Consultancy Report (4330-
ENV-ATN-1B, Appendix 1) have already been described in 3.2, 3.3 and 
section 4 above. Additional  

Receptor Description Distance to installation 
boundary (metres) 

Background 
noise level 
LAeq

Specific noise 
level when 
crushing LAeq

MP1 Wedgewood Crescent 169 52 56 
MP2 College 180 57 56 
MP3 Crescent Road 166 51 52 
MP4 Site Entrance 46 62 65 
MP5 Roundabout 273 71 73 
HS Habitation Site (Ex 

Civic Amenity Site) 
17.5 
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5.3 Noise sources are shown in the table below: 

Source of noise/ 
vibration

Nature of noise/ vibration Contribution to 
overall emission

Crushing 

Anticipated only operate one day per week and 
between the restricted hours of 08.15 to 17.30 
Monday to Friday only, as permitted by planning 
permission TWC/2018/0060 

Noise produced likely to include clatter, hum, bangs 

Medium 

Screening 

Could occur between the hours of 07.30 to 17.30 
Monday to Friday and 08.00 to 13.00 on Saturday as 
permitted by planning permission TWC/2018/0060 

Noise produced likely to include clatter, hum, bangs 

Medium 

Loading 

Will be a daily occurrence and likely between the 
hours of 07.30 to 17.30 Monday to Friday and 08.00 
to 13.00 on Saturday as permitted by planning 
permission TWC/2018/0060 

Loading will involve the use of mobile plant which will 
generate noise associated with engines, reversing 
alarms and falling material 

Noise produced likely to include clatter, hum, bangs 

Medium 

Unloading 

Will be a daily occurrence and likely between the 
hours of 07.30 to 17.30 Monday to Friday and 08.00 
to 13.00 on Saturday as permitted by planning 
permission TWC/2018/0060 

unloading will involve the use of mobile plant which 
will generate noise associated with engines, 
reversing alarms and falling material 

Noise produced likely to include clatter, hum, bangs 

Medium 

Vehicle 
movements 

Will be a daily occurrence and likely between the 
hours of 07.30 to 17.30 Monday to Friday and 08.00 
to 13.00 on Saturday as permitted by planning 
permission TWC/2018/0060 

Vehicle movements will generate noise associated 
with engines, reversing alarms and falling material 

Noise produced likely to include clatter, hum, bangs 

Medium 

5.4 Noise mitigation measures will include: 

 Keeping reversing to a minimum 
 Maintaining plant, vehicles and equipment including silencers 
 Reducing drop heights of material especially when loading vehicles 
 Switching plant off when not in use 
 Carrying out crushing during the restricted operational hours 
 Stockpiling of material on site to form ‘bunds’ and acoustic screening 
 Maintain site roads in a good state of repair 
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6 Complaints procedure 

6.1 Any actual incidents or potential non-conformances will be raised to 
management who will undertake an investigation to establish; if justified, date/ 
time location of incident, person reporting, root cause, review of procedures 
(EMS and Management Plans) and risk assessments (environmental and 
H&S) covering the activity, recommendations for improvement and review of 
improvements at a later date to assess benefits. 

6.2 This procedure will cover potential non-conformances and complaints from 
neighbours/ regulators. 

6.3 Complaints from the public will be investigated by either Richard Marsh or 
Dawn Marsh using the form in Appendix 3.
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APPENDIX 2 

EMAIL FROM IAN LOWE (PRINCIPAL PLANNING 
OFFICER) RE: TRAVELLER SITE PERMISSION.

DRM AGGREGATE SOLUTIONS LTD 
MARCH 2020 



1

Martin.Womack@4wenvironmental.co.uk

From: Peter Mcphillips <pfjmcphillips@gmail.com>

Sent: 10 March 2020 11:26

To: Lowe1, Ian

Cc: Richard Marsh; Martin.Womack@4wenvironmental.co.uk

Subject: Re: DRM Aggregartes Recycling Opertation Ketley

Ian 
Thanks for your prompt reply . 
We will go to see EA tomorrow and report back . 
Regards  
Peter 

Sent from my iPhone 

On 10 Mar 2020, at 11:08, Lowe1, Ian <Ian.Lowe1@apt-group.co.uk> wrote: 

Hi Peter,

Thank you for your call earlier. I have checked and it appears that the Traveller Site Permission 
granted 24/05/2016 was never implemented and the consent has since expired. The site is not 
allocated in any particular way and appears as ‘white land’ within the Telford and Wrekin Local Plan. 
I can also confirm that conditions for the traveller site were never applied to be discharged. 

Drainage design is a condition of the application and will need to be considered by the Council’s 
drainage team. 

Bunding and additional planting may need to be dealt with as a minor non-material amendment to 
the existing application, unless it is considered more significant. If so, then a material amendment 
may be required. We can discuss this at a later date however once it is agreed what may be 
required. 

Kind Regards

Ian 

Ian Lowe  BSc Hons, MA

Principal Planning Officer

01952 380380 www.apT-group.co.uk

01952 384127 ian.lowe1@apt-group.co.uk

LinkedIn Twitter

apT l Wellington Civic Offices l PO Box 457 l Telford l TF2 2FH l Sat Nav TF1 1L
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NOISE COMPLAINT REPORT FORM

DRM AGGREGATE SOLUTIONS LTD 
MARCH 2020 



                                                             DRM Aggregate Solutions Limited
 Noise Complaint Form

Name and address of complainant

Tel no. of complainant
Time and date of complaint
Date, time and duration
of offending noise

Weather conditions
(e.g., dry, rain, fog, snow)

Wind strength and direction
(e.g.,light, steady, strong, gusting)

Complainant's description of noise
(e.g., hiss, hum, rumble,
continuous, intermittent)
Has complainant any other
comments about the offending
noise?

Any other previous known
complaints relating to installation (all
aspects, not just noise)
Any other relevant information

Potential noise sources that could
give rise to the complaint

Operating conditions at the time
 offending noise occurred
(e.g., flow rate, pressure at inlet
 and pressure at outlet)
Action taken:

Final outcome:

Form completed by Signed

Date: Ref No.

DRM Aggregate Solutions Limited - Noise Complaint Form


