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Mr Gary Nelson 
Wellington Waste Skips Limited 
The Old Brick Works  
Higher Poole 
Poole 

Our reference: EPR/JB3708HQ/A001 
Date:   10/11/2020 

Wellington 
Somerset 
TA21 9HW 
 
Dear Mr Nelson 
  
Pre application advice – Basic service 
Site: Moseley in the South Premises, Summerfield Avenue, Chelston Business Park, 
Wellington, Somerset, TA21 9JF 
 
Thank you for submitting a pre application enquiry dated 16 October 2020 and for sending 
additional information to me by email on 2 and 6 November 2020. 
 
You have confirmed that Wellington Waste Skips are looking to relocate their business to the 
above premises. The current bespoke permit is in the name of Anthony Roy Palfrey and Brenda 
Jean Palfrey (trading as Wellington Waste Skips) at The Old Brickworks, Higher Poole, Wellington, 
TA21 9HW. The permit ref is EPR/KP3290FT/A001 and is for a Household, Industrial and 
Commercial Waste Transfer Station (HCI WTS).  
 
The waste types and activities for the new site will remain the same as what the current site is 
permitted for. No treatment other than sorting and bulking will take place. The annual throughput is 
likely to remain less than 25,000 tonnes per year with an expected daily rate of 89 tonnes. 
 
In an email to me from Bernie Doyle dated 9 November, he confirmed that approximately 18% of 
waste handled under the permit is sent to landfill for disposal. The rest of the waste is recovered. 
 
I’ve had a look at the HCI WTS standard rules permits available (SR2015 No 4 and SR2015 No 6) 
to see if either of these options would be suitable for the new site. SR2015 No 6 allows various 
treatment activities which the operator doesn’t currently carry out so SR2015 No 4 would be the 
more appropriate of the two. 
 
However, after comparing the list of waste codes you provided to me against the waste codes 
allowed under SR2015 No 4, the standard rules is not appropriate. This is because waste codes 
16 01 17, 16 01 18 and 16 01 19 cannot be accepted under the SR permit. Therefore based on all 
of the information provided, a bespoke permit will be required.  
 
Please note that any permit issued will be based on the activities, waste types, tonnages and 
operating techniques within the application we receive. If the operator wants to increase tonnages 
or vary their activities afterwards, they will need to apply for a variation to the permit.  
 
I have carried out a nature and heritage conservation screening for a bespoke waste activity. The 
NGR you provided on the request form was not central of the site. I have therefore used the site 
plan you provided to get a more central NGR for the site.  
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No nature and heritage conservation results have been identified which would be impacted by your 
proposal. Please note I have screened for protected and priority sites, habitats and species for 
which we have information. It is however your responsibility to ensure you can comply with all 
environmental and planning legislation. This information does not imply that no other checks or 
permissions will be required. 
 
If an application is submitted, the location screening will be carried out again to ensure nothing has 
changed. 
 
I can see from the site plan you provided and our mapping system that there are other businesses 
and residential properties within close proximity to the site boundary. This must be taken into 
account as part of your environmental risk assessment along with any other sensitive receptors 
which you identify.   
 
You must also ensure that any management plans you submit with your application include details 
of robust alternative measures to reduce the risk to all sensitive receptors you identify. 
 
You also mentioned that the operator intends to keep the permit at the existing site for the time 
being so you don’t currently require any advice about surrendering that permit. I would recommend 
that a surrender pre-application request is made once the operator is ready to surrender that 
permit.  
 
I would highly recommend that you read our Core Guidance document which will tell you about the 
permitting process and provide information about your responsibility as a waste operator.  Here is 
the link: 
 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/
211852/pb13897-ep-core-guidance-130220.pdf  
 
You might also find useful to read relevant sections of the Sector Guidance Note S5.06 for the 
recovery and disposal of hazardous and non-hazardous waste, which can be found here: 
 
https://www.gov.uk/government/publications/sector-guidance-note-s506-recovery-and-disposal-of-
hazardous-and-non-hazardous-waste 
 
Apply for a bespoke permit 
To apply for a bespoke permit you must complete forms A, B2, B4 and F1. The forms and 
accompanying guidance can be found on GOV.UK. Please ensure you download the latest version 
of the forms and guidance. You must read all accompanying guidance when completing the forms 
to ensure you do not miss anything out. Your application may be returned if an old version of the 
forms are used or anything we require is missing.  
 
Part A: 
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-a-about-
you    
 
Part B2: 
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-b2-new-
bespoke  
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/211852/pb13897-ep-core-guidance-130220.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/211852/pb13897-ep-core-guidance-130220.pdf
https://www.gov.uk/government/publications/sector-guidance-note-s506-recovery-and-disposal-of-hazardous-and-non-hazardous-waste
https://www.gov.uk/government/publications/sector-guidance-note-s506-recovery-and-disposal-of-hazardous-and-non-hazardous-waste
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-a-about-you
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-a-about-you
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-b2-new-bespoke
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-b2-new-bespoke
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Part B4: 
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-b4-new-
bespoke-waste-operation  
 
Part F1: 
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-f1-opra-
charges-declarations  
 
You must ensure you provide dates of birth for all appropriate people as per Appendix 1 in form 
Part A. Failure to do so will delay your application being put into our systems. Please note that 
these details will not be made available on the Public Register. 
 
Declaration  
Please ensure the Declaration in section 5 of Form F1 is completed by each ‘relevant person’.  
 
For an application from an individual, this is the person to be named on the permit. 
For an application from more than one individual, each person who is applying for their name to be 
on the permit must complete the declaration – you will have to print a separate copy of the 
declaration page for each additional individual to complete. 
 
For an application from a company, it must be an active director/company secretary as listed on 
Companies House – https://beta.companieshouse.gov.uk/ 
 
For a charity, it must be a key post holder (chair, chief executive, director or trustee). 

 
Additional application documents 
In addition to the application forms, you must also submit these additional documents and 
supporting information: 
 

1. Site Plan: 
You must send us a site plan that identifies all of the land on which your waste operations 
will take place. The site plan must be drawn accurately to a defined scale. The outline of 
the site must be clearly marked, show the site layout, infrastructure and drainage 
arrangements. It will be helpful if local features are shown on the plan to help us place the 
site in its local environment.  
 

2. Technical competence 
You must send appropriate copies of technical competence or written confirmation of being 
booked onto an appropriate technical competence course.  
 
If you already have an appropriate qualification, you must provide a copy of the original 
technical competence certificate, along with the most recent continuing competency 
certificates. 
 
If you do not yet have the appropriate award but have registered for it, you must provide 
written confirmation from the course provider of your registration. 
 
If you are relying on the EPOC qualification, you must provide a copy of the original EPOC 
certificate and any continuing competencies. Or you will need to provide evidence of being 
booked onto the appropriate course.  

https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-b4-new-bespoke-waste-operation
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-b4-new-bespoke-waste-operation
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-f1-opra-charges-declarations
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-f1-opra-charges-declarations
https://beta.companieshouse.gov.uk/
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More information can be found on GOV.UK  
 
https://www.gov.uk/guidance/legal-operator-and-competence-requirements-environmental-
permits  
 

3. Environment Management System: 
We require you to submit a summary of your Environment Management System. Your 
summary should cover all the points in ‘Develop a management system: environmental 
permits’ which is on GOV.UK: 
 
https://www.gov.uk/guidance/develop-a-management-system-environmental-permits   

 
4. Non-Technical Summary: 

You need to send us a non-technical summary. Write a summary that explains your 
application, in non-technical language as much as possible, avoiding terms, detailed data 
and scientific discussion. This should include a summary of your operations (including how 
waste is handled, treated and stored), a summary of the key technical standards and 
control measures arising from your risk assessment.  

 
5. Site-specific risk assessment (produced in line with our guidance or equivalent): 

You should describe the environmental risk posed by your proposals. This must take the 
form of an environmental risk assessment which should follow the methodology set out in 
‘Risk assessments for your environmental permit’ which is on GOV.UK: 
 
https://www.gov.uk/guidance/risk-assessments-for-your-environmental-permit 
 

6. Site condition report: 
We require a site condition report in line with the H5 Site Condition Report Guidance. This 
guidance includes a template you can use: 
 
https://www.gov.uk/government/publications/environmental-permitting-h5-site-condition-
report  
 

7. Fire Prevention Plan 
You need to send in a Fire Prevention Plan with your application in line with our guidance: 
 
https://www.gov.uk/government/publications/fire-prevention-plans-environmental-
permits/fire-prevention-plans-environmental-permits   
 
The Environment Agency has made a template for you to use to prepare your Fire 
Prevention Plan. The template includes guidance on how to complete the plan. You do not 
have to use the template to complete your Fire Prevention Plan but we recommend that 
you do. You can download the template at the link above. 
 
Before we can begin the technical assessment of your permit application, the FPP must 
consider all aspects of the guidance.  If there are areas of the guidance which do not apply, 
you must explain why.  If you deviate from the guidance, you must include alternative 
measures with full justification to demonstrate that such arrangements provide the same 
level of protection as required by the FPP objectives.  We will assess your arrangements to 
determine whether they are adequate for the operations taking place on your site. 

https://www.gov.uk/guidance/legal-operator-and-competence-requirements-environmental-permits
https://www.gov.uk/guidance/legal-operator-and-competence-requirements-environmental-permits
https://www.gov.uk/guidance/develop-a-management-system-environmental-permits
https://www.gov.uk/guidance/risk-assessments-for-your-environmental-permit
https://www.gov.uk/government/publications/environmental-permitting-h5-site-condition-report
https://www.gov.uk/government/publications/environmental-permitting-h5-site-condition-report
https://www.gov.uk/government/publications/fire-prevention-plans-environmental-permits/fire-prevention-plans-environmental-permits
https://www.gov.uk/government/publications/fire-prevention-plans-environmental-permits/fire-prevention-plans-environmental-permits
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8. Odour Management Plan 
We consider that this application will require the submission of an OMP because of the 
nature of the activity.  To see which sites commonly require an OMP, please see: 
 
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-
permit#odour  
 
To help you write your OMP, consult the H4 guidance which is found at: 
 
https://www.gov.uk/government/publications/environmental-permitting-h4-odour-
management  

 
9. Emissions (Dust) Management Plans (DMP) 

We consider that this application will require the submission of a DMP because of the 
nature of the activity and the site’s proximity to receptors. To see which sites commonly 
require a DMP and for information about how to write a DMP, please see: 
 
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-
permit#emissions-that-do-not-have-set-limits  

 
If you think that your operation is likely to cause pollution from noise or vibration beyond your site 
boundary you must also provide a noise impact assessment (NIA) with your application, based on 
BS4142:2014+A1:2019 – ‘Methods for rating and assessing industrial and commercial sound’: 
 
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit#noise-
and-vibration-management-plan  
 
Where your assessment has used calculations or modelling to predict sound pressure levels at 
receptors, you must follow our guidance on the presentation of your acoustic data: Noise impact 
assessments involving calculations or modelling. 
 
https://www.gov.uk/guidance/noise-impact-assessments-involving-calculations-or-modelling  
 
Your NIA must be accompanied by a Noise Management Plan based on the results of your NIA. 
 
Where your risk assessment cannot screen out impacts from noise and vibration beyond your site 
boundary you must produce a noise and vibration management plan (NMP). The aim of the 
management plan is to prevent, or where that is not possible minimise, impacts to receptors.   
 
Your NMP must take into consideration the outcomes of any noise and vibration impact 
assessment and provide evidence that appropriate mitigation measures have been taken to control 
the risks from the activity and operations undertaken on your site.  
 
The Environment Agency have published guidance on appropriate measures and requirements of 
a management plan to assist you in the preparation of the plans. 
 
https://www.gov.uk/government/publications/environmental-permitting-h3-part-2-noise-
assessment-and-control 
 

https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit#odour
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit#odour
https://www.gov.uk/government/publications/environmental-permitting-h4-odour-management
https://www.gov.uk/government/publications/environmental-permitting-h4-odour-management
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit#emissions-that-do-not-have-set-limits
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit#emissions-that-do-not-have-set-limits
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit#noise-and-vibration-management-plan
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit#noise-and-vibration-management-plan
https://www.gov.uk/guidance/noise-impact-assessments-involving-calculations-or-modelling
https://www.gov.uk/government/publications/environmental-permitting-h3-part-2-noise-assessment-and-control
https://www.gov.uk/government/publications/environmental-permitting-h3-part-2-noise-assessment-and-control
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If you are unsure as to whether a Noise Impact Assessment and Noise Management Plan are 
required for your proposal please request enhanced pre application advice. We may return the 
application, and potentially retain part of your fee, if we find a Noise Impact Assessment and Noise 
Management Plan should have been included as part of your application. 
 
Fees 
The baseline application fee for a bespoke permit for your activity is £9,176. This includes the 
assessment of a fire prevention plan and an odour management plan. See table 1.16 of the 
charging guide on GOV.UK (ref 1.16.6): 
 
https://www.gov.uk/government/publications/environmental-permitting-charging-scheme-2019 
 
You must also pay for the assessment of any additional management plans submitted with your 
application: 

 Emissions (Dust) Management Plan - £1,241 (see ref 1.19.5) 
 
If your risk assessment shows that you must submit a NIA and NMP with your application, you will 
need to add a further fee: 

 £1,246  - see ref 1.19.7  
 
This would make your application fee a total of £11,663. However if a NIA and NMP is not 
required, the fee will reduce to £10,417. 
 
Please note that your application will not be processed until we receive the full application fee. 
 
The subsistence charge for your activity is likely to be £2,875 per year. See ref 2.16.8 of the 
charging guide: 
 
https://www.gov.uk/government/publications/environmental-permitting-charging-scheme-2019 
 
Please note that a subsistence charge is an annual charge. It is based on the type and scale of the 
activity you apply for. Payment of this charge must not be included with your application fee. 
Subsistence charges are invoiced to operators annually, after a permit is issued. The subsistence 
charge I have quoted may change and will be based on the application we receive. 
 
Please be aware that you will also need to pay a first year of operation charge once a permit is 
issued. This is a one off extra charge of £672 for the first year of operations. This charge covers 
the costs of an additional site visit from the Environment Agency to provide you with advice at the 
start of the operations. They do this to make sure your operation starts off on the correct basis as 
this is more cost effective than trying to put things right later. 

 
What happens next? 
If you submit an environmental permit application then please quote this pre-application reference 
number, EPR/JB3708HQ/A001. Completed application forms and additional documents should be 
sent via email to psc@environment-agency.gov.uk 
 

 

https://www.gov.uk/government/publications/environmental-permitting-charging-scheme-2019
https://www.gov.uk/government/publications/environmental-permitting-charging-scheme-2019
mailto:PSC@environment-agency.gov.uk
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Dealing with the impact of COVID-19  
We are following Government advice to manage the risks of Coronavirus to our organisation, to 
protect the health, safety and wellbeing of our staff and sustain our critical operations. 
 
We are doing all we can to maintain our service, however it may take us longer than usual to 
respond to you. It is important that you inform us of any applications that are critical to maintain 
national resilience, national infrastructure and critical environmental protection.  

Our current queues are large and we are taking longer than usual to allocate work for duly made 
checks. Please see the table below for current average queue times. 
 

Application type Average time on queue 

New standard rules 7-9 weeks 

New Bespoke 10-12 weeks 

Admin variation 2-4 weeks 

Minor variation 6-8 weeks 

Normal variation 9-11 weeks 

Substantial variation 9-11 weeks 

Transfer 6-8 weeks 

Surrender 6-8 weeks 

 
Disclaimer 
The advice given is based on the information you have provided, and does not constitute a formal 
response or decision of the Environment Agency with regard to future permit applications. Any 
views or opinions expressed are without prejudice to the Environment Agency’s formal 
consideration of any application. Please note that any application is subject to duly making and 
then full technical checks during determination, and additional information may be required based 
on your detailed submission and site specific requirements and the advice given is to address the 
specific pre-application request. 
 
This pre-application request is now closed 
This advice covers waste only. Other permissions from the Environment Agency and/or other 
bodies may be required for associated or other activities. 
 
Our basic pre-application service is free and is limited to the information detailed on section 2 of 
the Environmental permitting charges guidance on GOV.UK. 
 
If you need more extensive or technical pre-application advice, you can ask for our enhanced pre-
application service. The enhanced pre-application advice is charged at £100 per hour plus VAT.  
 
If you have any further enquiries resulting from this response or would like to request our 
enhanced service, you must complete and submit a new online pre-application request form: 
 
https://www.gov.uk/government/publications/environmental-permit-pre-application-advice-form 
 
Yours sincerely 
 
Lauren Headon 
laurena.headon@environment-agency.gov.uk  

https://www.gov.uk/government/publications/environmental-permitting-charges-guidance/environmental-permitting-charges-guidance#permit-application-charges
https://www.gov.uk/government/publications/environmental-permit-pre-application-advice-form
mailto:laurena.headon@environment-agency.gov.uk

