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1.0 INTRODUCTION 
 
 

1.1 The Noise Management Plan outlines the proposed methods by which the Operator will 

systematically assess and minimise the potential impacts of noise generated by the Site. 

 

1.2 The aims of the Noise Management Plan are: 

 

• to prevent noise pollution and minimise disturbance and annoyance to 

residents; 

• to develop a noise control strategy which can be implemented during site 

operations; 

• to ensure that noise impact is considered as part of routine inspections; 

• to demonstrate good practice and that all appropriate measures are taken to 

prevent or, where that is not practicable, to reduce noise emissions from the 

operations; 

• to consolidate any noise issues on the site to assist the Operator in complying 

with Planning and Permit conditions; 

• to assist the Regulator in enforcement and complaint responses. 
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2.0 NOISE CONTROL 
 

2.1 Noise Sources 

 

2.1.1 The noise sources associated with the operation of the site are detailed in the table 

below.  A site layout plan is provided in Figure 1. 

 

Plant/Activity 

Sound Power 

Level 

dB(A) 

Typical Activity 

‘on-time’ 
Notes 

Fixed Plant 

Gas Plant 97 100% Continuous 

Wheelwash 92 25% Intermittent 

Leachate Plant 83 100% Continuous 

Mobile Plant (Stationary or Quasi-Stationary Activities) 

Compactor 107 25% Occasional 

Dozer/Shovel 106 50% Frequent 

Excavator 104 50% Frequent 

Tractor 99 10% Occasional 

HGV 

(idling on weighbridge) 
90 25% Intermittent 

HGV (Tipping Waste) 88 50% Frequent 

Waste Vehicle Movements 

HGV 

(Articulated vehicles with moving 

floor trailer and 8 wheel tippers) 

102 

Speed = 10mph 
 

14 movements 

per hour 

Frequent 

 

2.1.2 With the exception of the gas and leachate plant, which can operate continuously, the 

above noise sources typically operate during the following hours: 

 

Monday to Friday 0700 – 1700  

Saturday  0700 – 1200  
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2.2 Noise Management and Control Measures 

 

Noise Sources Control Measures 

Fixed Plant 

Gas Plant 

Wheelwash 

Leachate Plant 

Plant will be subject to a planned maintenance schedule. 

Regular visual inspections and checks will take place to ensure            

that plant and equipment is operating correctly and efficiently. 

Any issues, defects or wear will be reported to the Site Manager and 

reactive maintenance action taken to remedy the issue. 

Directional plant will, wherever practicable, be orientated so that the 

noise is directed away from noise-sensitive areas. 

Any generators required to provide electrical power                                

will be silenced, enclosed or screened. 

Mobile Plant (Stationary or Quasi-Stationary Activities) 

Compactor 

Dozer/Shovel 

Excavator 

Tractor 

HGV 

(idling on weighbridge) 

HGV (Tipping Waste) 

Plant will be subject to a planned maintenance schedule. 

Regular visual inspections and checks will take place to ensure            

that plant and equipment is operating correctly and efficiently. 

Any issues, defects or wear will be reported to the Site Manager and 

reactive maintenance action taken to remedy the issue. 

All plant and equipment will be operated with engine covers closed and 

fitted with appropriate mufflers or silencers of the type recommended 

by the manufacturer 

All mobile plant based at the site will operate broadband “white” noise 

reversing alarms or other suitable non-audible reversing aids. 

Plant and vehicles will be started up sequentially rather than all 

together.  Any period of idling required to warm up mobile plant at the 

start of the working day should be undertaken in locations away from 

residential premises. 

Equipment will be switched off or throttled down to a                   

minimum when not required. 

Waste Vehicle Movements 

HGV 

(Articulated vehicles with moving 

floor trailer and 8 wheel tippers) 

All vehicle routes on the site will be kept clear and well maintained. 

HGVs entering or leaving the site will not exceed 880                               

per full working week (440 in and 440 out). 

If vehicles are required to wait or queue on the site then                

engines will be turned off. 

Care will be taken when unloading vehicles to avoid noise. 

Unnecessary horn usage and excessive revving of engines                       

will not be permitted. 

General 

Working Restrictions 
The restricted site working hours will be strictly adhered to and 

effectively communicated to all site staff and subcontractors. 

Acoustic Screening 
Any perimeter bunds, barriers or enclosures will be regularly inspected 

and maintained to ensure they continue to remain effective. 
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3.0 NOISE MONITORING 
 

3.1 Survey Periods 

 

3.1.1 Monitoring will be undertaken during times when the site is operating normally avoiding 

periods of plant maintenance or breakdown.  The monitoring surveys should include 

periods when landfilling and engineering are taking place simultaneously. 

 

3.1.2 The time periods of the noise monitoring will be a minimum of two hours during the 

daytime (0800 – 1900 hrs), one hour during the early morning period (0700 – 0800 hrs) 

and one hour during the night-time period (2300 – 0700 hrs). 

 

3.2 Monitoring Locations 

 

3.2.1 Monitoring will be conducted at locations representing the nearest noise sensitive 

receptors as shown in Figure 2 and listed below: 

• Silverdale Road 

• Gadwall Croft 

• Caravan Site 

 

3.2.2 The exact location of the monitoring position will be decided prior to or during the 

survey visit depending on access and agreement with land owners/local residents.  

Monitoring will be undertaken either in the near vicinity of noise-sensitive premises or 

at an alternative location where the acoustic environment (including any contributions 

from the site) is considered to be similar. 

 

3.2.3 Where possible, the selected monitoring locations should be accessible from public 

roads and footpaths and should also be available to the site operator as well as Local 

Authority and Environment Agency officers. 

 

3.2.4 In any event, full details of the selected monitoring locations will be reported. 

 

3.3 Measurement Positions 

 

3.3.1 Monitoring will be undertaken in ‘free-field’ conditions, with the microphone placed at a 

height of between 1.2 - 1.5 metres above the ground and at least 3.5 metres away from 

other reflecting surfaces.  To minimise the effect of reflections the measuring position 

will be at least 3.5 metres to the side of the reflecting surface (i.e. not 3.5 metres from 

the reflecting surface in the direction of the source). 

 

3.3.2 If, for any reason, free-field measurements are not possible then details of the 

measurement position, height and the distance from any reflecting structure other than 

the ground will be reported. 

 

 



Noise Management Plan 

Walleys Quarry Landfill Site, Staffordshire 

18 December 2019 

Report No. R19.10511/NMP/3/AP 

Page 5 

3.4 Measurement Parameters 

 

3.4.1 The following parameters will be used: 

 

• Main Descriptor   LAeq 

• Time Weighting   Fast 

• Frequency Weighting   A 

• Averaging-Integrating Period:  1 hour during daytime (0700 – 2300 hrs) 

15 minutes at night (2300 – 0700 hrs) 

 

3.5 Sources of Interference 

 

3.5.1 Precautions will be taken to minimise the influence on the sound level readings from 

sources of interference such as temperature, wind, rain and electrical interference. 

 

3.5.2 Monitoring will be avoided during heavy precipitation and when wind speeds are greater 

than an average 5 ms
-1

.  All sound level meters will be fitted with an effective windshield 

to minimise turbulence at the microphone. 

 

3.6 Extraneous Noise 

 

3.6.1 There is potential for extraneous noise, for example, from transportation sources or 

birdsong, to make a significant contribution to the measured levels at the monitoring 

locations. 

 

3.6.2 Where extraneous sound sources dominate the acoustic environment and operations at 

the site are not audible, this should be stated clearly within the report. 

 

3.6.3 Where the ambient noise level is above the relevant noise limit and where site noise is 

audible but sound levels are also considered to be influenced by extraneous sources, the 

site noise level shall be evaluated accordingly.  The method for evaluating the noise 

levels attributable to quarry site operations will be reported. 

 

3.7 Observations 

 

3.7.1 Meteorological conditions prevailing during the monitoring will be recorded and 

reported. 

 

3.7.2 During the survey, detailed observations of the acoustic environment including the 

identification of any dominant sound sources will be recorded and reported. 

 

3.7.3 Full details of the activities taking place at the site during the monitoring periods will also 

be recorded and reported. 
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3.8 Instrumentation 

 

3.8.1 Instrumentation should preferably conform to Class/Type 1, but at least of Class/Type 2 

as specified in either BS EN 61672-1:2013, BS 7580-1, BS 7580-2 or BS EN 60804.  Sound 

calibrators should preferably be Class/Type 1 and conform to either BS EN 60942:2003, 

BS EN 60942 or BS 7189 (identical with IEC 942). 

 

3.8.2 Sound level meters and field calibrators will have had their conformity and calibration 

checked periodically in accordance with manufacturer recommendations or relevant 

standards. 

 

3.8.3 With the equipment set up in the configuration used during measurement, field 

calibration checks will be performed immediately before and after the survey period 

using a sound calibrator.  Any significant drift in the calibration value observed between 

the initial and final checks will be recorded and reported. 

 

3.9 Reporting 

 

3.9.1 Noise monitoring will be undertaken on at least one occasion per year or at the 

commencement of each phase of development as necessary. 

 

3.9.2 Noise monitoring reports will be held on site and be available for inspection by the 

authorities at the site office during normal opening hours and be submitted to the 

Environment Agency within two weeks of the survey taking place. 

 

3.9.3 Reporting will include a statement of qualifications, competency, professional 

memberships and experience of all personnel contributing to the monitoring and 

assessment of noise from the site. 

 

3.9.4 The results of the survey will be evaluated against the noise limits stipulated with 

Planning Condition 27 (App. Ref. N.12/09/216 MW) and with reference to the guidance 

presented within BS 4142. 

 

3.9.5 Where sound emissions from site activities are considered to have been the cause of a 

noise level above the specified limit, the site manager shall be notified and a review will 

be undertaken by the operator to determine the cause of the exceedance.  The activities 

causing the breach of the noise limit will be ceased until steps to attenuate the noise 

have been implemented. 
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4.0 COMPLAINTS PROCEDURE 
 

4.1 Members of the public are able to contact the Operator with any noise complaints about 

the Facility via contact information clearly displayed on a site notice board. 

 

4.2 It is the duty of all members of staff to receive and record complaints, which will be 

processed by the Site Manager. 

 

4.3 The Operator will maintain a record of all complaints received.  Details of noise ‘non-

conformances’ including subsequent investigations and remedial measures taken, and 

notifications to the Regulators, will be recorded by the Site Manager, and copies will be 

maintained in the Site Office, in compliance with Non-conformances and Corrective 

Actions Procedure SYS008 of the Operator’s Quality Management System. 

 

4.4 During any investigation and subsequent remedial action, the complainant will be kept 

updated of progress. 
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5.0 MANAGEMENT AND RESPONSIBILITY 
 

5.1 The Site Manager will have responsibility for ensuring that nuisances and hazards arising 

from the operations due to noise are minimised, and that the measures outlined in this 

management plan are implemented, documented and subject to ongoing evaluation and 

review. 

 

5.2 The Operator conducts its operations according to management systems that are 

designed to ensure that all staff are competent to carry out the tasks that have been 

designated their responsibility. 

 

5.3 Further information on roles and responsibilities is given below: 

 

• The Site Manager reports to the Group Operations Director; 

• Process operational staff on the site are also responsible for making 

observations on the ground of general process performance during their daily 

attendance.  During carrying out their daily routine duties on the site, staff are 

instructed to note and observe any unusual noise occurrences and to report 

these directly to the Site Manager where they will be recorded and investigated; 

• Non-specialist maintenance / inspection is carried out by site operational staff 

according to the maintenance plan and procedures; and 

• Maintenance is provided by specialist contractors who carry out routine 

preventative maintenance and reactive breakdown maintenance.  These 

contractors have clear terms and conditions, which include response times and 

requirements for routine inspection and servicing. 
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6.0 TRAINING AND SUPERVISION 

 

6.1 Training, awareness and competency of staff is controlled by the Operator’s 

Management Systems. 

 

6.2 The company identifies training requirements of its employees and provides suitable 

resources to ensure they have the required knowledge, skills and expertise to carry out 

their duties.  This includes their roles and responsibilities in complying the operator’s 

management systems and all relevant legislation.  This is achieved through induction, 

training for new employees, awareness training for all and specific training as required. 

 

6.3 Contractors and all persons performing tasks on behalf of the Company will also be 

made aware of the policy and relevant management system requirements and will be 

competent in the roles undertaken. 

 

6.4 Operatives will be trained to employ appropriate techniques to keep site noise to a 

minimum and will be effectively supervised by the Site Manager to ensure that best 

working practice in respect of noise minimisation is followed.  All operational staff and 

contractors will be responsible for reporting any noise problems directly to the Site 

Manager. 

 

6.5 All staff at the site are made fully aware of the need to be constantly vigilant about site 

noise control and management procedures.  To minimise the risk of emissions, emphasis 

will be given to: 

 

• Awareness of their responsibilities for avoiding noise nuisance; 

• The timely reporting of noise issues directly to the Site Manager; and 

• Actions to minimise noise emissions during abnormal operating scenarios that 

could give rise to noise issues. 

 

6.6 In the event of any emergency or unforeseen circumstances arising that cause safety to 

be put at risk, every effort will be made to ensure that the work in question is completed 

as quickly and as quietly as possible. 
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7.0 PLAN REVIEW 
 

7.1 The Noise Management Plan will be reviewed and updated, as appropriate, in 

consultation with the Regulator. 

 

7.2 In particular, the scheme should be reviewed: 

 

• following the receipt of complaints relating to noise; 

• following the addition of new plant or modification to existing plant; or 

• when a new noise-sensitive receptor is introduced in the vicinity of the site. 

 

7.3 During the review, particular reference should be made to the following: 

 

• The results of previous compliance monitoring; 

• Noise monitoring locations and survey frequency; 

• Noise complaint record; 

• Operational changes and plant modifications; and 

• General progress of site works; 

• Future planned works relating to noise emissions. 

 

7.4 Where any amendments are made to the noise monitoring scheme as a result of the 

periodic review, the scheme document should be updated and re-issued to all relevant 

parties. 
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FIGURE 1 
 

Site Layout Plan 
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FIGURE 2 
 

Receptor Location Plan 

 

 
 

Description Type Grid Reference X Y Latitude Longitude 

Silverdale Road Residential SJ 83160 46401 383160 346401 53.014648 -2.2524601 

Caravan Site Residential SJ 83056 45777 383056 345777 53.009032 -2.2539702 

Gadwall Croft Residential SJ 83413 46031 383413 346031 53.01133 -2.2486621 

 

 
 

 


