Environmental Management
System
Charlton Park Biogas Ltd

Report produced for Charlton Park Biogas Limited
Provided by Walker Resource Management Ltd (WRM)

Document Title
Revision
Date
Document Reference
Project Reference

Environmental Management System
v1.0
10/08/2021
EPR-B01-Environmental Management System
0996/W04

Author

William Grant

Reviewer

Martin Ropka

Version No.

Date

Description of change

0.1

03/03/2021

First Draft

0.2

31/03/2021

Internal review

0.3

16/07/2021

Client review

1.0

10/08/2021

First Issue

Copyright ©
All material on these pages, including without limitation text, logos, icons and photographs, is copyright material of Walker
Resource Management Limited (WRM). Use of this material may only be made with the express, prior, written permission of
WRM. This document was produced solely for use by the named client to whom the document refers.
The methodology (if any) contained in this report is provided to you in confidence and must not be disclosed or copied to third
parties without the prior written agreement of WRM. Disclosure of that information may constitute an actionable breach of
confidence or may otherwise prejudice our commercial interests.

CONTENTS
1.0

INTRODUCTION.................................................................................................................................................. 1

1.1

Permitted Activities ..................................................................................................................................................... 1

1.2

Exempt Activities .......................................................................................................................................................... 1

2.0

SITE DETAILS ........................................................................................................................................................ 2

2.1

Site Address ..................................................................................................................................................................... 2

2.2

Operational Location ................................................................................................................................................... 2

2.3

Site Description ............................................................................................................................................................. 2

2.4

Plans ................................................................................................................................................................................... 2

2.5

Permits and Licenses.................................................................................................................................................... 2

2.6

Planning ............................................................................................................................................................................ 2

2.7

Directly Associated Activities .................................................................................................................................. 2

3.0

OPERATIONAL OVERVIEW ............................................................................................................................. 4

3.1

Waste Management Operations ............................................................................................................................. 4

3.2

Permitted Waste ........................................................................................................................................................... 4

3.3

Hours of Operation....................................................................................................................................................... 4

3.4

Staffing .............................................................................................................................................................................. 4

3.5

Technical Competence ................................................................................................................................................ 5

3.6

Site Identification Board ............................................................................................................................................. 5

3.7

Site Security .................................................................................................................................................................... 6

3.8

Maintenance of Financial Provision ....................................................................................................................... 6

3.9

Relevant Convictions ................................................................................................................................................... 6

3.10

Reporting to the Environment Agency .................................................................................................................. 6

4.0

SITE ENGINEERING ............................................................................................................................................ 7

4.1

Access and Parking ....................................................................................................................................................... 7

4.2

Site Office ......................................................................................................................................................................... 7

4.3

Site Operational Area .................................................................................................................................................. 7

4.4

Drainage and Containment System ........................................................................................................................ 8

4.5

Weighbridge Facility .................................................................................................................................................... 8

4.6

Waste Storage ................................................................................................................................................................ 8

4.7

Anaerobic Digestion Processing Line .................................................................................................................... 8

4.8

Biogas Upgrading, Grid Injection and Combustion ........................................................................................... 9

4.9

Digestate Separation and Storage .......................................................................................................................... 9

4.10

Lighting.............................................................................................................................................................................. 9

4.11

Plant and Equipment .................................................................................................................................................... 9

i

5.0

SITE PROCEDURES ........................................................................................................................................... 10

5.1

Document Control ..................................................................................................................................................... 10

5.2

Environmental Permit Reporting ......................................................................................................................... 10

5.3

Waste Acceptance and Inspection....................................................................................................................... 10

5.4

Waste Treatment ....................................................................................................................................................... 10

5.5

Corrective Action ....................................................................................................................................................... 10

5.6

Environmental Incidents ......................................................................................................................................... 11

5.7

Compliance Audit ....................................................................................................................................................... 11

5.8

Management Review ................................................................................................................................................ 11

6.0

POLLUTION CONTROL ................................................................................................................................... 12

6.1

Maintenance ................................................................................................................................................................ 12

6.2

Fugitive Emissions...................................................................................................................................................... 12

6.3

Accident Management/Fire Prevention ............................................................................................................ 12

7.0

CONTINGENCY MEASURES .......................................................................................................................... 13

8.0

RECORDS ............................................................................................................................................................. 14

8.1

Monitoring .................................................................................................................................................................... 14

8.2

Site Diary ....................................................................................................................................................................... 14

8.3

Waste Records ............................................................................................................................................................ 14

8.4

Training Records......................................................................................................................................................... 15

8.5

Calibration .................................................................................................................................................................... 15

8.6

Site Waste Returns .................................................................................................................................................... 15

8.7

Complaints .................................................................................................................................................................... 15

8.8

Site Processing/Operations.................................................................................................................................... 15

ii

Charlton Park Biogas Limited

1.0

Environmental Management System
Manual

1.0

INTRODUCTION

This Management System has been prepared in accordance with the Environmental Permitting
Regulations (EPR) 2016, setting out the considerations and operational details that are
relevant to the operation of an Anaerobic Digestion facility operated by Charlton Park Biogas
Ltd (hereon referred to as “CPB”) north of Malmesbury, Wiltshire. It details the nature of the
site, relevant site and infrastructure works, methods of operation and environmental controls.
Please note, the site will also be operated in accordance with the requirements of the animal
by-products regulations and of the PAS110 certification scheme.
1.1

Permitted Activities

CPB is currently permitted to operate an Anaerobic Digestion facility treating 50,000 tonnes
per annum of waste materials (installation), comprising broiler manure and liquid food waste.
Permitted activities are classed under the following EPR 2016 Schedule 1 activity codes:


Section 5.4 Part A (1) (b) (i) – Disposal, recovery or a mix of disposal and recovery of
non-hazardous waste:

Recovery or a mix of recovery or disposal of non-hazardous waste with a capacity
exceeding 75 tonnes per day (or 100 tonnes if the only waste treatment is anaerobic
digestion) involving biological treatment.

1.2

Exempt Activities

CPB do not currently undertake any exempt activities on the site.
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Charlton Park Biogas Limited
Charlton Park Farm,
Malmesbury,
Wiltshire,
SN16 0HT
2.2

Operational Location

Site Grid Reference: ST 92795 89728
2.3

Site Description

The site is located approximately 2km to the north of Malmesbury town centre. Access to the
site is via an unnamed road to the east of the B4014. The facility is approximately equidistant
between Malmesbury and Tetbury. The anaerobic digestion facility is situated to the north of
the original Charlton Park Farm. This permit application only considers the anaerobic digestion
activity which is to be operated by CPB.
The Anaerobic Digestion facility consists of a site office/classroom, weighbridge, intake tanks,
silage clamps, solid feeders, associated AD processing plant, biogas upgrading and grid
injection unit, CHP engine, backup boiler, flare, digestate separator and digestate storage.
The site is situated within an agricultural area, with some residential properties nearby. To the
immediate south of the site is a residential property associated with the original Charlton Park
Farm. This is the only sensitive receptor within 250m of the site boundary.
2.4

Plans

Reference Drawing: CPB_Site_Location_Plan
CPB_Site_Layout_Plan
2.5

Permits and Licenses

CPB possess a bespoke installation permit to operate the facility.
2.6

Planning

The site has full planning permission for the operations, issued by Wiltshire Council under
reference 18/12147/VAR. Planning permission was secured on 25/02/2019.
2.7

Directly Associated Activities

The activities associated with the AD facility include:



Storage of animal by-product (ABP) liquid food waste and broiler manure pending
processing.
Anaerobic digestion of waste.

2

Charlton Park Biogas Limited












Environmental Management System
Manual

1.0

Pasteurisation of waste.
Digestate storage.
Biogas storage.
Biogas upgrading.
Gas to grid connection.
Production of heat and power on site via CHP engine fuelled by biomethane produced
on site.
Electricity to grid connection.
Auxiliary flare.
Process water collection and storage.
Clean surface water collection and storage.
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3.0

OPERATIONAL OVERVIEW

3.1

Waste Management Operations

1.0

Liquid food waste is delivered to site in vehicle tankers. The tankers couple up to one of two
intake tanks and the liquid waste is pumped into the intake tank. Solid waste (broiler manure)
is stored in one of two covered clamps. The solid waste is supplied by the owner of the farm on
which the AD facility is located. The input materials are fed into one of two digesters which
each have a residence time of c.50 days and operate in parallel. The biogas produced during the
digestion process is collected in the membrane at the top of the digesters. Following digestion,
the digestate is pasteurised at more than 70°C for at least one hour before being fed into a
separator where the solid fibre digestate is separated from the liquid digestate. The liquid
digestate is stored in two lagoons, each with a volume of 7,400m3, and the solid fibre is stored
in a separate clamp ahead of spreading onto farmland.
All of the biogas collected in the digesters is fed into the biogas upgrading system, which
includes the addition of propane, to create biomethane. The biomethane is then either injected
into the gas grid or directed to the on-site 499kW CHP plant. This generates the heat and
power requirements across the site. The facility also has the ability to export electricity to the
grid.
3.2

Permitted Waste

Liquid food waste and broiler manure shall only be accepted if they are a type and quantity
specified in the permitted list of wastes, and the load conforms to the description in the
documentation supplied by the producer and holder. Please see OP02 – Waste Acceptance for
the full list of wastes and EWC codes to be accepted at site.
Any wastes that are not categorised as permitted materials should be considered
contrary/non-conforming and dealt with appropriately.
3.3

Hours of Operation

Whilst the AD process operates continuously, the site operational hours for the facility will be
typically as identified in Table 1 including maintenance activities:
Table 1 - Site Operational Hours

Weekday

Hours

Monday to Sunday

07:00 – 19:00

In accordance with the conditions of the planning permission for the site, there will be no
deliveries to or from the site outside the hours of 07:00-19:00 daily unless otherwise agreed in
writing with the local planning authority and the EA informed.
3.4

Staffing

CPB shall ensure that sufficient personnel, who are suitable trained and competent, are
present to manage and operate the on-site activities safely and without causing pollution.
Personnel must be fully familiar with the requirements of the Permit as is relevant to their
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specific duties. Personnel shall have clearly defined roles and responsibilities. Any contractors
used on site will be provided with necessary information before commencing work. The site
will also have a technically competent manager to ensure the plant is operated in compliance
with regulations, see section 3.5 below. The staff numbers are presented below in table 2.
Table 2 - Site Operational Staff

Personnel

Management

Operators

TOTAL

Number

1

2

3

Operational responsibilities for the site rest with the Site Manager. Staff numbers will be
maintained at a level sufficient to operate and supervise the site effectively and throughout
periods of employee sickness and holidays.
3.5

Technical Competence

The manager and operatives will be appropriately trained and will be conversant with the
requirements of the Environmental Permit and Management System, with particular regard to:










Waste acceptance/rejection procedures;
Waste treatment processes;
Operational controls;
Maintenance procedures;
Record keeping;
Awareness of regulatory implications of the permit;
Awareness of all potential environmental effects from the operations;
Emergency action plan and prevention; and,
Notification to regulatory authorities.

A printed copy of the Environmental Permit and Management System will be kept at the site
office and will be readily available for reference by site staff, other company staff, Environment
Agency and other regulatory authorities.
A designated person will hold a suitable qualification in order to operate the site compliantly
(see Error! Reference source not found. below). The qualification the TCM will hold is
WAMITAB Level 4 Medium Risk Operator Competence for Anaerobic Digestion (601/8515/6)
(MROC5). The TCM’s actual attendance hours on site will be recorded in the site diary.
Any changes in technically competent management at the site, and/or the name of any
incoming personnel, together with any evidence that such personnel has required technical
competence, shall be submitted to the Environment Agency within 5 working days of change in
management. No site operations shall take place unless there is sufficient, trained and
competent staff on site as per SGN page 76, points 3-7.
3.6

Site Identification Board

In conformance with permitting regulations and the Management System, CPB shall display a
clear, all-weather, easily readable Site Notice at or near the entrance to the site. The Site
sign/notice shall contain the following information:


Company Name
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Permit Holder’s Name
Emergency Contact Name
Permit Holder’s Telephone Number
Statement that the site is permitted by the Environment Agency (EA)
The Permit Number
EA National Telephone Numbers

The Identification Board shall be inspected at least once per week. In the event of damage or
defect, the board shall be repaired or replaced as soon as possible.
3.7

Site Security

The site is located in an agricultural area largely surrounded by farmland and security is aimed
at preventing easy or accidental access by humans or livestock. The security measures present
at the site are summarised as follows:





Single access point to site which is gated and locked outside of operational hours;
Fencing bordering the site;
Security lighting; and
All buildings locked when not in use.

Site staff will be briefed that in the event of evidence suggesting unauthorised access or
vandalism being found, the matter must be reported to the police. If the incident involved
unauthorised tipping or spillage of any waste, the Environment Agency will be informed.
The fencing and entrance gates will be regularly inspected and any defects noted in the
security of the site will be rectified within a reasonable period of time from their discovery.
All visitors to the permitted area will be required to sign in at reception on arrival and exiting
the site. Site visits are by appointment only.
3.8

Maintenance of Financial Provision

The company (CPB) will make financial provision to meet the obligations of the Permit.
3.9

Relevant Convictions

There are no existing convictions in place.
3.10

Reporting to the Environment Agency

All reporting required by the following shall be carried out in accordance with OP01 Environmental Permit Reporting. These correspondences shall include the reference number
and the name of the Permit holder. This shall include but is not limited to:






Relevant convictions
Change of operator’s or holders details
Notification of preparatory works
Commencement or cessation of waste operations
Site performance
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The main access to the site is via an unnamed road off the B4014 approximately 2km north of
Malmesbury town centre, Wiltshire. Parking facilities are provided adjacent to the site office
and provide parking for four vehicles. Additional parking is available on the adjoining area of
hardstanding should it be required.
4.2

Site Office

The site office is located in the centre of the permitted site, to the north of the silage clamps
and south of the digesters. Toilets, washing and mess facilities are provided.
The following information and equipment will be kept in the site office:









4.3

Environmental Permit;
Management System;
Site diary;
Visitor’s book recording all visitors to the site;
Conditions of site use for employees, visitors and contractors;
EA inspection forms;
In-house inspection sheets/monitoring forms;
Weighbridge tickets;
Accident book and first aid kit.
Site Operational Area

The site is comprised of an impermeable concrete pad and asphalts surfaces, as well as a fully
bunded impermeable processing area around the digesters and intake tanks.
The impermeable concrete pad is split into different areas of solid waste reception, waste
storage, waste loading and solid fibre digestate storage. Solid waste reception takes place in
two dedicated silage clamps. The impermeable concrete pad beneath the site is constructed
with depth of 100mm.
The fully bunded processing area is split into dedicated areas for liquid waste reception,
storage, digestion, and pasteurisation. Liquid food waste reception takes place via pumping to
one of three intake tanks within the bunded area. The processing area us bunded around all
side up to a height of 1.92m to prevent contamination to the surface and groundwater. The
area within bund walls contains rolled and prepared natural ground with one layer of
impermeable bentonite, capped with 200mm of site won natural sand and gravel, with 100mm
sub-base of type one stone capped with 10mm of concrete. This ensures that the bunded area
is compliant with a permeability of 1 x 10-9 approaching an impervious system offers full
containment against tank failure.
The operational layout of the facility is shown on the Site Layout Plan (CPB_Site_Layout_Plan).
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Drainage and Containment System

All drainage systems will be regularly inspected and maintained by the site manager and
recorded on the site diary, at least on a weekly basis. The site manager will initiate regular
inspection and cleaning of building gutters, gullies, drains and lagoons at regular intervals.
The site has separated drainage systems in place for the management of surface water, foul
water, and leachate runoff. Surface waters from the access road are captured via a French
drain to the south of the road. Any surface waters on uncontaminated areas of the site are
collected via drainage channels and directed to the white-water pond for storage and
recirculation into the AD process if required. Leachate from the solid waste storage and
loading areas, as well as the digestate storage area, and any spillages within the bunded area
will be directed to a dedicated leachate drainage channel via a fall in the impermeable surface.
From here, the leachate is directed to a sump and pumped to the blackwater bagged storage
system for recirculation into the AD process if required. Rainwater falling on building roofs is
collected via gullies, spouting and down-pipes and then captured for recirculation into the
process via the leachate drainage and blackwater bagged storage system. Foul water is
generated from the welfare facilities at the site office and is drained directly to a septic tank
which is emptied as required.
For full details of the site drainage system please refer to EPR-B04– Drainage Management
Plan.
4.5

Weighbridge Facility

The site is equipped with a 50-tonne weighbridge. The weighbridge will be serviced and
calibrated annually by an external contractor and will also subject to spot checks by the
Weights & Measurement department of the local authority to ensure calibration is maintained.
The weighbridge will be kept accurate to within 20 kilograms.
4.6

Waste Storage

All solid wastes received on site are stored within the two silage clamps on the impermeable
concrete pad. Waste rotation is used to ensure that waste is not stored for longer than
necessary. All liquid wastes received on site are stored within the two intake tanks within the
bunded processing area.
Those wastes received which are unsuitable for processing or not permitted under the Permit
are rejected and removed from site to an appropriate disposal site on a regular basis. Any load
containing a greater level of non-permitted wastes is rejected immediately on arrival and
following first inspection of the load. See EPR-OP02 Waste Acceptance for full waste rejection
procedure.
4.7

Anaerobic Digestion Processing Line

The Anaerobic Digestion Processing line is situated to the north of the site within a fully
bunded area. This features the following:





2x Solid Feeders (80m3)
2x Intake Tanks
Buffer Tank (100m3)
Heated Polyester Silo (100m3)
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Polyester Silo (100m3)
2x Digesters (5,160m3)
Pasteurisation Tank (50m3)
Biogas Upgrading, Grid Injection and Combustion

Biogas collected within the digesters is fed through the HoSt Bright Biomethane biogas
upgrading system to create biomethane, which is then fed to the grid or combusted. This
processing area comprises the following:







4.9

Biogas Upgrading & Control Systems
Network Entry Facility
6x Propane Storage Tanks
Gas Flare
499kW CHP Container
2No. boilers with combined capacity of 435kW
Transformer
Digestate Separation and Storage

The site features a Bauer S855 5.5kW screwpress digestate separation unit following the
digestion process. This creates separated fibre which is stored within a 60m3 storage clamp,
and a separated liquor which is stored within two 7,400m 3 bagged digestate lagoons.
4.10

Lighting

External areas and buildings will be lit by use of suitable floodlighting to provide sufficient
intensity of lighting to comply with Health and Safety regulations and to assist with the waste
acceptance process. All lighting infrastructures will be subject to daily maintenance checks.
Any defects will be repaired as soon as practicable to ensure continued safe lighting of all site
areas.
4.11

Plant and Equipment

Waste will be handled using the plant and equipment such as those listed below. Additional
plant will be hired in to cover breakdowns or any very busy periods. Only trained operators will
be permitted to drive/operate machines on-site.
Table 4 - List of Mobile Plant and Equipment

Plant

Quantity

Function

Telehandler

1

Loading and transferring
material
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SITE PROCEDURES

Site operations are carried out as per Section 3.0. The operational procedures are deemed
appropriate for the waste types to be processed. Where appropriate, guidance has been
derived from sections of the following:




5.1

Guidance for the Recovery and Disposal of Hazardous and Non-Hazardous Waste
2013 (SGN 5.06).
How to comply with your environmental permit. Additional guidance for: Anaerobic
Digestion (Reference LIT 8737) Report Version 1.0 and November 2013.
Best Available Techniques (BAT) Reference Document for Waste Treatment 2018
(BREF).
Document Control

CPB shall ensure all documents covered by the management system are controlled in
accordance with the operator’s wider document control procedure.
5.2

Environmental Permit Reporting

CPB shall ensure all reporting required by the environmental permit is carried out in
accordance with the criteria and frequency stipulated within EPR-OP01 - Environmental
Permit Reporting.
5.3

Waste Acceptance and Inspection

Please refer to EPR-OP02 - Waste Acceptance Procedure for full details of the Waste
Acceptance Criteria, which covers the following items:





5.4

Pre-Acceptance
Waste acceptance;
Visual inspection;
Waste rejection; and,
Traceability.
Waste Treatment

Please refer to EPR-OP03 - Waste Treatment Procedure for procedures covering the
processing of non-hazardous organic wastes through the anaerobic digestion facility.
5.5

Corrective Action

CPB shall ensure any need for corrective action is carried out in accordance with the criteria
and frequency stipulated within the operator’s wider corrective/preventative actions
procedure.
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Environmental Incidents

CPB shall ensure any environmental incidents are handled in line with the operator’s wider
environmental incidents procedure.
5.7

Compliance Audit

CPB shall ensure all documents which form part of the management system are reviewed at
least annually as part of the yearly compliance audit, or sooner should one of the following
situations arise:
•
•
5.8

An environmental pollution event occurs; or,
An element of the operation changes.
Management Review

CPB shall ensure, following the compliance audit, a management review of the results of the
audit are discussed by company directors on an annual basis. The management review should
cover all aspects of the audit results, such as any complaints received at site or any pollution
event occurring at site over the past year and put in place a management plan to remedy these
situations from reoccurring. Records of the management review should be recorded and
maintained.
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POLLUTION CONTROL

6.1

Maintenance

1.0

The site operates a strict maintenance regime and equipment used is of sufficient capacity to
allow down time for routine maintenance and servicing as recommended by the manufacturer.
No plant/equipment may be operated unless full instructions and training have been given by a
person competent to do so.
Any newly arrived equipment is subject to scrutiny to ensure it meets the standards required
by both the company and current legislation.
Pre-use checks are implemented and all breakdowns or incidents involving plant or equipment
are entered in the site diary. Routine maintenance is recorded by operators on maintenance
log sheets.
In the event of a breakdown of the weighbridge, manual tickets will be completed using each
vehicle’s average weight for the preceding six months. Once the weighbridge is back in
operation the records are manually entered onto the system to ensure completeness of
records.
6.2

Fugitive Emissions

Management of fugitive emissions from operations at CPB are covered within EPR-B02
Fugitive Emissions Management Plan.
6.3

Accident Management/Fire Prevention

Accident prevention as well as response measures are captured with the operator’s Accident
Management Plan. See EPR-B07 Accident Management Plan.
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CONTINGENCY MEASURES

If a major incident occurs on site, that prevents the treatment of waste from occurring, the site
will put the following procedures in place:
•
•
•
•
•

The Environment Agency shall be notified of the incident.
If required, all incoming loads will be diverted and the site will be closed until
implications from the incident have been resolved;
If required, a full clean down of the site will occur to decontaminate any areas
affected;
If material cannot be processed within 2 weeks, then it must be removed off site
and be disposed of in the most appropriate manner;
If the incident occurred because of a fault in the system, the system shall be
checked and tested prior to reuse.
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RECORDS

CPB shall maintain records on site in line with EPR-OP07 – Recording Procedure as well as the
following section.
8.1

Monitoring

CPB shall undertake the monitoring as specified within EPR-OP05 – Monitoring Procedure.
CPB shall maintain records of all the monitoring required, including records of the taking and
analysis of samples, instrument, measurements, calibrations, examinations, tests and surveys
and any assessments or evaluations made on the basis of such data.
8.2

Site Diary

A Site Diary shall be maintained and retained in the site office. It shall record visitors, nonroutine activities and other incidents. The Site Diary should be checked periodically by the
Permit Holder to ensure its correct use. The Site Diary shall be readily available for inspection.
Examples of activities recorded in the site diary include:
•
•
•
•
•
•
•
•
•
8.3

Names and times of technically competent managers on site;
Any accidents resulting in injury;
Any incident of fire;
Any incident of spillage;
Any incidents causing pollution to the environment, harm to human health or
detriment to the amenities of the locality;
Any machinery breakdown;
Any deposit of unsuitable waste at the site;
Incidence of litter, dust, pest, odour and noise problem; and
Results of various inspections for litter, odour, noise, birds, pests etc.

Waste Records

Records of all materials entering and the leaving the site shall be recorded. All records will be
made as soon as reasonably practicable and retained securely for a minimum of three years.
Records will be clear, legible and available for viewing (on site). Records must be kept of all
incoming wastes, and all outgoing digestate.
The following records will be retained (not comprehensive):
•
•
•
•
•
•
•
•
•
•
•

Waste Carriers Licences (where appropriate);
Tickets/Documents – incoming wastes;
Tickets/Documents – outgoing wastes;
Destination of outgoing digestate (including market sector);
Reject Waste Forms;
Environment Agency Inspection Reports;
Design, construction, inspection, maintenance and monitoring of pollution
prevention methods;
Failure records for pollution prevention methods;
Records of sampling;
Duty of Care Records; and
Quarterly Waste Returns.

14

Charlton Park Biogas Limited

8.4

Environmental Management System
Manual

1.0

Training Records

Each person, whose duties affect the process shall be trained, instructed and supervised
commensurate with those duties, such that they are competent. Training records for personnel
who affect site procedures, operations and quality shall be maintained. 

8.5

Calibration

All monitoring equipment will be regularly calibrated (minimum 12 monthly) by an externally
verified company. This calibration will include the weighbridge and temperature probes.

8.6

Site Waste Returns

Quarterly returns shall be provided and stored at the site office in line with Environment
Agency regulations. The reporting requirement shall be addressed through EPR-OP01 Environmental Permit Reporting.
8.7

Complaints

CPB shall decide and implement any necessary action in response to any complaints or
concerns expressed by interested parties, including operatives, customers, clients and
regulatory authorities.
The operator shall record the following:
•
•
•
•
•
•
•
8.8

Name and contact details of the person who expressed concern or made a
complaint;
Specific subject(s) of the concern or complaint;
The source / location of where the complaint comes from;
Date and time communicated to the producer and name of the person to whom it
was communicated;
Nature and date(s) of any actions and checks and who carried them out;
Nature and date of any response to the person who expressed a concern or made
the complaint; and
Name of the person who communicated the response.
Site Processing/Operations

Records should be maintained such that all materials are traceable. The following records will
be kept as and when required.
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