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B3.3b.3 Noise and Vibration  

B3.3b.3.1. Introduction 
This section provides a summary of the controls in place in relation to noise and vibration. It 
provides details on how the controls meet the criteria set out in the relevant Environment 
Agency guidance and references how the Applicant’s operations constitute Best Available 
Technique (BAT). 

B3.3b.3.2. Sources of Noise  
The Applicant has identified the following principal noise sources at the installation as 
summarised in Table B3.3b.3.1 below. 

Table B3.3b.3.1: Summary of Noise Sources at the Installation  
Noise Source  

Production buildings  

Chiller Plant  

Air emission stacks 

Local Exhaust Ventilation 

There are a number of noise sources in the area surrounding the site which will contribute to 
background noise levels as follows:  

• The A332 Kings Ride Road – adjacent to the north of the installation. 

• Across the shared access road to the east, are a number of commercial properties 
including a defence systems manufacturer (45m east), and an animal health products 
supplier and laboratory (40m east). 

• To the south of the Installation is an area of parkland (Kings Ride Park), beyond which is 
scattered housing 300m south west). 

B3.3b.3.3. Noise Sensitive Locations  
The installation is located in an area of mixed land use with industrial, commercial and 
residential properties in the vicinity. The identified noise-sensitive receptors are detailed as 
follows:- 

• Nearby commercial properties identified above.  

• The nearest sensitive land uses to the east of the site is a housing development 
approximately 130m east of the installation boundary.   

• The nearest sensitive land uses to the north of the site are a new housing estate 
approximately 140m north west of the installation boundary (adjacent to the north of the 
wider site area).   

B3.3b.3.4. Noise Monitoring  
External noise surveys have been undertaken and no noise issues have been identified. 
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B3.3b.3.5. History of Noise Complaints  
The installation has been in since 2001 in a predominantly rural area.   

The installation maintains a record of all complaints regarding its operations, including noise 
complaints. There have been 2 noise complaints received in the past 2 years; both relating 
to plant faults with HVAC systems. Both complaints received from a residential neighbour 
who has detected noise late at night during peak summer temperatures; these have been 
resolved amicably and communications maintained with the neighbour in terms of findings.  

B3.3b.3.6. Techniques for Noise / Vibration Control  
The production techniques employed at the Installation are inherently low noise.  The wider 
Kings Ride industrial park is also occupied by companies involved in manufacturing of 
defence systems and animal health products, with frequent vehicle movements. The 
installation applies a number of control measures to minimise the noise generated as a 
result of its operations. These are applied in a hierarchical fashion, from the design and 
procurement stage to the management of noisy operations.  

Prevention  

The Applicant operates a procurement policy for all new plant and equipment that requires 
the consideration of environmental and health and safety factors. As such the selection of 
low noise / vibration appliances (whilst fulfilling the plant requirements) is taken into account 
when selecting plant and equipment (as part of the normal CapEx purchasing policy).    

In the event that new stationary plant or equipment is purchased that is identified as a 
source of noise / vibration, consideration is given to measures that can be taken to minimise 
potential impact on operators, site users and neighbours, whilst fulfilling the operational 
requirement. This is achieved through a risk assessment approach to assessing new 
equipment. 

Planned preventative maintenance is carried out on all operational plant on a regular basis 
to maintain plant in a good state of repair and prevent noise / vibration associated with 
mechanical or operational faults.  

Containment  

The majority of the installation’s activities take place within the production areas, i.e. inside 
the process building. This includes some of the main noise generating sources such as 
extraction fans and pumps. External doors are kept shut whilst not in use. 

Reducing Impacts: Engaging and Responding  
Measures taken by the Applicant to reduce impacts via engagement with neighbours and 
maintaining accurate complaint information and responding promptly to complaints (where 
applicable). 

B3.3b.3.7. BAT Conclusions 
Based on the information included in this document, the Applicant is considered to comply 
with the relevant Technical Guidance and indicative BAT.  

Indicative BAT requirements have been identified by review of the following guidance: 
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• Horizontal Guidance for Noise – H3 Noise Assessment and Control, Environment 
Agency, Version 3, June 2004. 

• How to Comply with your Environmental Permit. Additional Guidance for the Inorganic 
Chemicals Sector (EPR 4.03), Environment Agency, March 2009. 

• Reference Document on Best Available Techniques in the Production of Specialty 
Inorganic Chemicals sector, European Commission, August 2007 (referred to as the 
BREF). 

It is noted that the BREF provides strategic and system-based techniques whereas the 
techniques set out in the How to Comply Series are generally operational and process 
control requirements; as such all the above are considered relevant to the installation. 
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