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1 Introduction  

1.1 Basis for creating this dust management plan. 

1.1.1 This dust management plan (DMP) has been created for the Recycling Lives site, Wallace 
Way Metal Recycling Facility, Wallace Way, Hitchin, Hertfordshire, SG4 0SE. Recycling Lives 
were approved for a transfer of the permit from Metal and Waste Recycling Limited on 
17/10/2019 and due to increased site operational changes a permit variation is being 
applied for as of March 2021 to increase the throughput and treatment tonnage of waste 
allowed at the site. All references to this site in this DMP shall mean the permitted boundary 
extracted from the EP.  

1.2  Site Location  

1.2.1 The site is located within the market town of Hitchin and is part of the North Hertfordshire 
district in Hertfordshire. The site is situated at the top of Wallace Way off Cadwell Lane 
approximately 1.3km north of Hitchin town centre. The site is approximately 7 acres in area 
and is surrounded by other industrial units except to the South East where there are some 
residential properties. The industrial units include Travis Perkins to the North, Cadent gas to 
the North West and several other independent industrial units surrounding the rest of site.  

1.2.2 The site is not located within a designated Air Quality Management Area. 

1.3  Operational overview  

1.3.1  The site is made up of two levels. On the lower level there is a double height site office 
which houses the weighbridge office, office kitchen, toilets and office storage downstairs 
with additional offices and a meeting room upstairs. Next to this office building are two 
sheds, one of which is used for storage including WEEE storage, the other for the processing 
of non-ferrous metals. The site welfare facilities are located next to these sheds. 

 Within the yard area of this part of site is the weighbridge in and out of site, the pre-
shredder, the in-feed conveyor and other areas including the fragmentiser and the site 
maintenance area. The fragmentiser process is discussed in section 3 of this DMP.  

 On the higher level of the site is the outfeed from the fragmentiser, the container loading 
area, fuel and oil tanks, depolluted ELV stockpile, ELV depollution area, ELV non-depolluted 
storage area, waste storage areas and the area of site that takes parts from vehicles to be 
sold as used parts (called export at this site.)  

1.3.2 The dust issues that may arise at this site would primarily be from the use of the pre-
shredder and fragmentiser, the area of which is highlighted on the site layout plan at 
Appendix 1. This plan has been put together to meet the requirement for a dust 
management plan as part of the permit variation the site has applied for.  

1.3.3  The EP also has a requirement for ambient air monitoring (Table S3.3 page 21) shown below.  

Table 1.1 Extract of Table S3.3 Ambient air monitoring requirements 
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Table S3.3 Ambient monitoring requirements 
Location or 
description of point 
of measurement  

Parameter Monitoring 
frequency 

Monitoring 
standard or 
method  

Other specifications 

At a location agreed 
in writing with the 
Environment Agency 
that will obtain 
reliable and 
representative data 
on PM10 emissions 
from the waste 
management 
operations that 
enables the operator 
to identify emissions 
and take steps to 
prevent a 
reoccurrence  

Particulate 
matter less 
than 10 
millionth of 
a metre in 
diameter 
(PM10)  

Quarterly The equipment 
shall be operated 
to a procedure 
agreed in writing 
with the 
Environment 
Agency.  
The emissions 
management plan 
must include 
action levels and 
regular review 
cycles with an 
overriding aim to 
reduce PM10 
emissions from 
the facility.  

Monitoring equipment 
shall meet the MCERTS 
Performance Standards 
for Indicative Ambient 
Particulate Monitors or 
similar standard agreed 
in writing with the 
Environment Agency. 
The equipment shall be 
calibrated in accordance 
with the manufacturer’s 
recommendations or 6 
monthly, whichever is 
first.  
The system must be 
managed and 
maintained by suitably 
trained personnel.  
The system must obtain 
representative data that 
must accurately reflect 
PM10 levels produced by 
the site’s activities. 

 

1.4  Purpose 

1.4.1 This DMP will allow Recycling Lives Ltd to implement an action plan should the site receive 
complaints from local business, residents, the EA or if trained site operatives detect dust 
emissions following routine daily inspections. It is also proposed that third party ambient 
monitoring will take place (see section 7) for detection of TSP’s so any alarming results 
would trigger the use of the action plan. 

1.4.2 The site also operates in accordance with several site-specific documents including an 
Environmental Management System which will refer to this DMP.  

1.4.3 All relevant operational staff will be suitably trained to ensure they understand the purpose 
of this DMP and understand what actions need to be taken in the event of a complaint as 
per section 1.4.1 above. Training will be undertaken by the site manager, technically 
competent manager/s (TCM’s) or third-party Dust/Air monitoring consultants.  

1.4.4 This DMP will focus mainly on the use of the pre-shredder and fragmentiser at this site, 
which are felt to be the main area of site where dust could arise. Other sources of dust and 
their mitigation are shown in Section 4.2-4.10 of this DMP.  
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2  Sensitive Receptors  

2.1 Receptor Plan 

2.1.1 A sensitive receptors plan (SRP) has been produced to accompany this DMP and is shown in 
Appendix 1 of this document. The receptors highlighted are those which are considered to 
be at risk by dust and TSP’s generated by the site. The SRP also details the prevailing wind 
direction can vary but is predominantly shown to be south westerly. 

2.2 List of Receptors  

2.2.1 The receptors listed from the SRP are also shown in the table below with approximate 
distances to these properties.     

Table 2.1 Distances to selected, representative sensitive locations. 

Boundary  Receptor  Approximate distance from site 
boundary (m)  

North  Shatchi Wholesale Adjacent 
North  Travis Perkins 30-50 
North West Cadent Gas 30-50 
North West King Georges Park 930 
East Various industrial uses including 

puppets by post, Girbau UK, United 
Welding Supplies, Gardiff EPOS 
amongst others 

30-50 

South East Residential dwellings off Hillfield 
Avenue and Girdle Road 

60-295 

South East Walsworth Common  600 
South West Various industrial uses including 

Crash care centre, Optime lighting, 
G&L coating, M&J Engineers 
amongst others 

Adjacent to 200 

South West Toad Hall Nursery  575 
South West Strathmore Infant & Nursery School  810 
South West  River Purwell  260 
South East Highover School   930  
Various Various other businesses and 

residential properties 
Within 1000 
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3 Site Operations 

3.1 Waste Deliveries 

3.1.1 Waste is delivered to the site via existing access to the south and south west using a 
concrete hardstanding/tarmacadam road. Trucks delivering ELV will go through the south 
gate and up the ramp to the top area of site where they will be unloaded and stored for 
depollution. All other waste types will go through the south west gate and across the 
weighbridge before being directed to their unloading area by site staff.  

3.1.2  Waste will arrive at the site using a combination of Recycling Lives own vehicles and 
contractor vehicles which consist of  

• HGV skip vehicles 
• Fixed body bulk loaders  
• 8-wheeled tipper vehicles which can carry loads of up to 18-28 tonnes. 
• Articulated lorries 
• Recovery vehicles/car transporters (ELV only) 

3.1.3 All of the above loads are either sheeted or contained upon delivery. 

3.1.4 Any third-party deliveries to the site will be advised that any potentially dusty loads be 
 suitably sheeted. If the customer has the capacity to wet down potentially dusty loads, they 
 will be asked to do this.   

3.1.5 Due to the primary wastes accepted at this site being ELV’s, WEEE and scrap metal it is not 
 considered that these loads would present a risk of dust upon delivery or deposit therefore 
 the risk here could be considered negligible. 

3.2 Site Infrastructure   

3.2.1  The site is clearly detailed at Appendix 1 of this DMP. The drawing illustrates the following 
areas on site: 

• Location of buildings  
• Reception and storage areas of waste  
• Location of fixed plant/equipment i.e. fragmentiser, shredder etc 
• Locations of mains water points. 

3.3 Overview of Site operations 

3.3.1  In summary the following different categories of waste are accepted and stored in the 
following areas prior to further processing: 

I. Undepolluted ELV’s – directed to the undepolluted storage to await depollution and 
dismantling of all potentially hazardous components. The ELV go through the depollution 
process and are then directed to the depolluted storage area to await pre-shredding prior to 
fragmentising.  

II. Ferrous scrap metal, baled ELV and non-hazardous WEEE are all tipped in front of the pre-
shredder shown on the site plan at Appendix 1 of this DMP. The waste material will be 
tipped and then spread on the floor so any waste which should not go through the 
fragmentiser, i.e. pressurised vessels, can be picked out.  
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III. Once the materials have been sorted then the excavator will move the materials into the 
pre-shredder processing pile ready to go through the pre-shredder prior to fragmentising. 

IV. If any hazardous WEEE is located in this area it will be picked out and quarantined to be sent 
to an alternative site that is permitted to process WEEE.  

V. Non-ferrous metal will be directed to the dedicated non-ferrous building on site for storage 
and treatment.  

3.3.2  As the primary area of the site for concern regarding dust is the pre-shredder and the 
 fragmentiser it is most important that this process is clearly outlined in this DMP as 
 detailed in the next section. It is considered other processing activities listed above i.e. I, II, 
 IV and V will not cause dust concerns and therefore will not be discussed as part of this 
 DMP.  

3.4 Pre-shredder / Fragmentiser Process 

3.4.1 The site aims to process the EWC codes through the pre-shredder and fragmentiser as 
shown in Table S2.2 of the EP as shown overleaf. 
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Table 3.1 - Permitted waste types and quantities for shredding  
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3.5 Processed waste types 

3.5.1 Once waste has been subject to the fragmentiser process the EWC code is likely to be one of 
 the following: 

19 WASTES FROM WASTE MANAGEMENT FACILITIES, OFF-SITE WASTE 
WATER TREATMENT PLANTS AND THE PREPARATION OF WATER 
INTENDED FOR HUMAN CONSUMPTION AND WATER FROM 
INDUSTRIAL USE 

19 10 wastes from the mechanical treatment of waste (for example sorting, 
crushing, compacting, pelletising) not otherwise specified 

19 10 01 ferrous metal  
19 10 02 non-ferrous metal  
19 10 03 fluff-light fraction and dust other than those mentioned in 19 10 03 
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19 12 waste from the mechanical treatment of waste (for example sorting, 
crushing, compacting, pelletising) not otherwise specified  

191202  ferrous metal  
19 12 03 non-ferrous metal  

  

3.6 Pre-shredder and fragmentiser 

3.6.1 Pre-shredder and hammer mill – As wastes are transferred to the pre-shredder processing 
area, they will be loaded into the pre-shredder hopper using a 360° excavator. Once in the 
hopper materials will be drawn through two rotating shafts fitted with blades: one turning at 
<3rpm and the other at 14rpm. The blades rotate in opposing directions and apply a tearing 
type of force upon materials which are processed. The pre-shredder will densify materials 
which then reduces processing time through the fragmentiser.  

3.6.2 Once materials have been shredded; they will be ejected into the pre-shredder discharge 
 area as shown on the site plan in Appendix 1 of this DMP. Once in the discharge area the 
 materials will be transferred by an excavator to the fragmentiser in-feed storage area to 
 await further processing through the fragmentiser. 

3.6.3 All pre-shredded materials are then loaded on to the fragmentiser in-feed conveyor by 
 means of an excavator. The material will travel up the conveyor until it reaches the entrance 
 to the hammer mill.  Once the materials have been shredded, they are discharged from the 
 base of the hammer mill onto a vibrating plate which evenly spreads materials across its 
 width before depositing onto the out-feed conveyor. 

3.6.4 Out-feed conveyor & roller drum magnets – The out-feed conveyor transports all materials 
to the roller drum magnet section. The roller drum magnets work by separating out ferrous 
and non-ferrous materials. The ferrous material continues on a further conveyor and is sent 
through a Z box and air cyclone cleaning system. 

3.6.5  Z-box and air cyclone system – The Z box and air cyclone system is a fully enclosed system 
where aspirated air is drawn through as materials pass through the various sections of the Z 
box. The air cyclone works under centrifugal force and results in any heavy particles being 
discharged from the base of the cyclone and sent for further processing. Any dust and 
particles are drawn into a bag house filtration system and are caught in a filter. Clean air is 
exhausted through the exhaust stack.   

3.6.6 Picking Line – The picking shed is a metal clad housing, cladded on all sides and the roof. 
Here any meatballs or missed waste that is not ferrous metal is removed by hand. From the 
picking line the processed materials are deposited on to a radial stacker conveyor. 

3.6.7 Radial stacking conveyor – The radial stacking conveyor is used to transport and deposit 
ferrous metal into the shredded ferrous holding area where it is loaded into containers for 
export.  

3.6.8  Non-ferrous processing – All non-ferrous product is taken out of the system once they go 
through the Z box. They go through an eddy current separator and a trommel screen. The 
trommel screen will grade the material by size. The eddy current separator spills out all 
other waste which is sent to an alternative permitted site to be re-run or sold on.  
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3.7  Mobile plant and equipment  

3.7.1 Mobile plant and equipment along with their preventative maintenance are detailed in the 
site management system and Fire Prevention Plan (FPP) and not considered necessary to 
duplicate as part of this DMP.  

3.7.2 A no idling policy is in place which ensures that engines are switched off when vehicles and 
plant are not in use. This policy will ensure that tail pipe emissions into the atmosphere are 
significantly reduced.  
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4 Dust and Particle Management  

4.1 Responsibility for implementation of this DMP 

4.1.1 The site manager, compliance manager and TCM will be responsible for the implementation 
 of the DMP. Deputy site managers / supervisors will also be identified in order to support 
 the site manager.  

4.1.2 The site manager or TCM will ensure the DMP will be reviewed annually or sooner in the 
 event of complaints/dust issues; whichever is the soonest with any amendments or 
 alterations put in place as soon as reasonably possible.  

4.1.3 The above staff will be responsible for providing training to relevant operational staff to 
 ensure they are deemed competent and understand the contents of this DMP. Staff will 
 undergo refresher training as required or in the event of a dust complaint or if there are 
 operational changes at the site that require refreshing this training.  

4.2 Sources of fugitive dust and particulate emissions 

4.2.1  The possible emission sources of dust/particulate matter include :- 

• Sorting/transfer of waste using excavators / telehandlers. 
• Storage of shredded waste (frag input) on the external ground. 
• Loading of waste into pre-shredder and fragmentiser feed hoppers 

• Pre-shredding and frag processes detailed in sections 3.2-3.6 

• Vehicles accessing/egressing the site tracking dust on to or off the site.  
• Dust blown from site surfaces.  
• Loading waste materials into vehicles  
• Particulate emissions from the exhaust of vehicles/plant/machinery on site (NO2) 

• Underside of conveyors 

4.3 Control measures – site infrastructure  

4.3.1 Good site practices and general housekeeping are necessary to ensure any impact from 
fugitive dust and debris are controlled. Site has a maintenance team, a housekeeping team 
and yard staff that understand the need to keep any fugitive dust and debris controlled.  

4.4 Control Measures – boundary fencing 

4.4.1 As shown on the site layout and fire plan the pre-shredder/frag process is situated within 
the confines of a 6M concrete panel wall to one side, an 8m concrete wall to the rear and a 
natural bund with additional fencing to the other side. The wall and netting acts as a 
secondary containment in the event of any airborne particles or TSPs escaping beyond the 
system. 

4.4.2 Where any material is stored against a concrete push wall near the site boundary a 0.5m 
 freeboard will be maintained to the height of the bay as an additional control measure. 

4.5 Control Measures – site surfaces / drainage 

4.5.1 The entire site is located on a concrete hardstanding which drains into the foul sewer via an 
 interceptor constituting a sealed drainage system. As the site is surfaced with concrete, this 
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 reduces the risk of airborne debris such as mud or stones being deposited around areas of 
 site. 

4.5.2 The concrete area is relatively flat and any defects such as cracks, rivets etc will be repaired 
 as soon as possible to ensure that the site can be swept using a road-sweeper or similar. 

4.6 Control Measures – good housekeeping  

4.6.1 Good housekeeping and site practices are vital to ensure that the impacts from fugitive dust 
 and debris are controlled. The site undertakes inspections throughout the day for the 
 presence of dust/debris with corrective actions taking place upon discovery where required. 
 Operational staff are trained in procedures to keep the levels of dust/debris to a minimum 
 including prevention and mitigation. Inspections will take place at least once a day minimum 
 and more frequently during dry/windy conditions. The inspection points may vary and so are 
 not included in this DMP. Dust monitoring forms will be used to  record the inspections.  

4.6.2 The areas of site where dust arises or builds up will be continually monitored throughout the 
 working day and cleaned as often as required with special attention paid to the areas where 
 dust is more likely to build up. 

4.6.3 If any dust particles enter the internal sealed drainage any potential contaminants will be 
 collected by the interceptor prior to discharge to the sewer. 

4.6.4 Site is separated into various areas and it is the manager of these areas who is responsible 
 for ensuring that housekeeping is undertaken in that area. The operator has a maintenance 
 team who are responsible for ensuring machine maintenance is conducted and the area 
 cleaned after maintenance has taken place. 

4.6.5 Due to the way the site operates any significant downtime on the fragmentiser or pre-
 shredder will result in a backlog of waste which results in a further backlog from the feeder 
 sites. In dry windy weather conditions, such as high wind or a combination of dry weather 
 and high winds where it becomes apparent that dust is escaping beyond the site boundary, 
 the site will have no other option than to shut the pre-shredder and frag down and contact 
 the local Environment Agency.  

4.7 Control Measures – Site surfaces and vehicle movements  

4.7.1 Control measures implemented by site management to minimise the risk of dust and debris 
 emissions from dusty site surfaces and vehicle movement include: 

• A permanent water supply is available on site during all weather conditions to ensure 
that dust suppression systems can function effectively.  
All site surfaces used for the tracking and running of vehicles and/or plant and all 
stockpiles of wastes which have the potential to be dust forming will be dampened 
down using one of the dust busters on site and/or swept as required to ensure that 
operation of vehicles, plant and equipment and the effects of windy conditions do not 
give rise to fugitive dust. 

• Vehicle speed on site is restricted to five miles an hour. Signs will be erected at the 
relevant areas of site, including the access gates to advise drivers of the speed limit. This 
will reduce the re-suspension of dust and particle matter.  

• Exiting vehicles will leave the site and will avoid all areas where wastes are stored or 
stockpiled. All vehicles will be checked before they leave site by the driver to ensure that 
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no mud or dust can stretch beyond the site boundary. All incoming/outgoing vehicle 
loads will be sheeted where possible.  

4.8 Control Measures – Storage of waste and loading/unloading. 

4.8.1  It is considered the following external storage locations from the site layout plan at 
Appendix 1 could give rise to dust: 

• Area 1 
• Area 2  
• Area 3 

4.8.2 The control measures implemented by site management to minimise the risk of dust and 
debris emissions from the continuing storage of waste on the external yard and the 
loading/unloading of these include :- 

• Piles in Area 2 and 3 benefit from 3-sided storage bays and the waste is stored 1m below 
the height of the bay to ensure waste is contained at all times. Each bay is open to allow 
for material to be imported and exported from the bay. The location of the bays also 
provides shelter to other bays  to prevent wind whipping of the material. 

• The pile in Area 1 is in an open area to allow for loading the waste. This pile acts as a 
feed pile as opposed to permanent storage, so the pile is contained within its location. 
The loading plant will also act as a barrier to prevent any airborne dust which may occur. 

• The material that is stored in Area 1 will be kept below the height of the containment 
and perimeter walls. During periods of dry windy weather this pile will undergo 
additional dampening by trained staff using water hoses and increased visual monitoring 
to ensure the material is below the height of the wall and not escaping off site.  

• All of the above piles in addition to the 3-sided containment walls have the benefit of 
the main perimeter boundary which is 6 metres high with additional netting to the right 
of Area 1 as a last line of defence.  

• Stockpiles will be sprayed with water during periods of dry/windy weather to prevent 
excessive drying and dust formation. 

• As standard the removal of materials from stockpiles will be carried out from the most 
sheltered location. Stockpiles will also be pre wetted and sprayed during the loading 
operations as required.  

• Drop heights into adjacent containers will be kept to a minimum as demonstrated in the 
next sections to prevent dust emissions escaping beyond the perimeter walls.  

4.8.3 The material in Area 1 is clean shredded steel that is classed as 3B / isri 211 and when 
exported is ready to be melted meaning it has to be clear of foreign objects and waste. To 
mitigate fine particles escaping off site, the operator has a pressure water spray system 
close by where the material is deposited into the container loading area which will be used 
to reduce dust generation from the pile keeping materials damp to prevent it drying out. The 
material is constantly being loaded as it is the operator’s main revenue stream and to 
prevent over stockpiling and long storage durations. 

4.8.4 The operator has altered the way material is loaded by ensuring plant grabs can go inside 
containers and site management have instructed grab operators to load containers by 
placing material in them rather than dropping it. Site management also closely monitor the 
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staff loading material in addition to daily monitoring to make sure that the revised loading 
operations are carried out. The material will be prewetted in dry and or windy conditions.   

4.8.5 The above area cannot be covered as the waste is constantly being moved and loaded by 
plant meaning a roof or shelter on top would cause significant operational issues and 
unnecessary delays and backlogs to remove material from the area.  

4.9 Water supply 

4.9.1 A permanent water supply will be made available on site during all weather conditions to 
ensure that dust suppression is effective. All external water pipes that are required to, will 
be lagged to prevent frost damage during winter months. The operator will subscribe to the 
Met Office and in the event of a drought being imminent the operator will source water and 
store in tanks prior to a potential water ban.  

4.9.2 The supply and drainage of water is provided from a sewage undertaker and the site also has 
access to a number of fire hydrants which can be used during dry weather conditions as 
additional suppression means. The flow from the hydrants or any water supply on site could 
be altered by a telephone call to the sewerage undertaker.  

4.10 Control measures – underside of conveyors 

4.10.1 All fixed plant and infrastructure will be visually inspected by trained staff for the presence 
of dust during daily inspections which are more frequent during dry and or windy weather 
conditions. If justice present the reporting staff will contact site management by radio who 
will inform how to keep them stuck to rectify the issue i.e. collecting, sweeping, dampening 
the relevant dust to prevent it becoming airborne. 

4.10.2 In particular the operator has employed housekeeping staff to keep the areas around the 
conveyor system in a clean condition to prevent using the above techniques.  
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 5 Dust Management Risk Assessment Model 

5.1  Fundamental considerations 

5.1.1 Source/Hazard: A property or situation that in particular circumstances could lead to harm.  

5.1.2 Consequences: The adverse effects or harm as the result of realizing hazard which causes 
the quality of human health or the environment to be impaired in the short or long term.  

5.1.3 Risk: A combination of the probability of occurrence of a defined hazard and the magnitude 
of the consequences of the occurrence. 

5.2 Pathway  

5.2.1 Important in the assessment of a particular risk(s) and to inform the subsequent 
management of the risk(s) is the identification of the pathway(s) through which the risk may 
affect the identified receptor(s). The following are examples of pathways: 

• Air 
• Ground  
• Water 
• Direct contact / exposure 

5.3 Consequences 

5.3.1 The following table highlights the consequences of the hazard(s) identified and the 
abbreviations for each as used in the risk assessment table in Section 3: 

Table 5.1 Consequences 

Abbreviation Consequences  
A MINOR INJURY  
B MAJOR INJURY 
C DEATH 
D AIR POLLUTION 
E WATER POLLUTION 
F POLLUTION OF LAND 

 

5.4 Effects of Consequences 

5.4.1 In order to quantify the level of risk and identify the appropriate management procedures 
the potential effects must be considered as outlined in the table below: 

Table 5.2 Potential effects 

Abbreviation Effect of Consequences  Management Required 
S SEVERE In all cases 
Mo MODERATE In most cases 
Mi MILD Occasionally  
N NEGLIGIBLE  No 
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5.4.2 Note “management” is the action required to reduce the risk of a hazard causing a problem 
on site. Contingency measures are procedures which are in place to reduce the 
consequences of a hazard.  

5.5 Risk estimation and evaluation (probability/frequency of occurrence of 
hazard) 

5.5.1 The following table allows the likelihood of an occurrence of an identified risk to be 
assessed: 

Table 5.3 Likelihood 

 Probability  Evaluation 
1 Very Likely Could occur during any working day 
2 Likely Could occur regularly  
3 Possible Event possible  
4 Unlikely Event very unlikely  

 

5.6 Risk assessment outcome (combination of probability & consequence) 

5.6.1 The following table shows the resultant risk of an identified hazard or potential solution. This 
uses the hierarchy of both probability and consequences to assess the level of risk. The level 
of risk determines what level of management would be required in order to reduce the risk 
of occurrence and/or scale. 

Table 5.4 Risk Assessment Outcome 

 Consequence 
S Mo Mi N 

Pr
ob

ab
ili

ty
  

1 High  High  Medium Low 

2 High Medium Low Near-Zero 

3 Medium Low  Near-Zero N/A 

4 Low Near-Zero N/A N/A 

, 

5.6.2 Where the risk assessment outcome is high, first level management of the risk is essential 
i.e. removal of hazard, implementation of major infrastructure/structural design measures 
to contain the risk/hazard and company policy changes to incorporate the management of 
the risk. All risk management measures must be supplemented with detailed induction 
training, spot training and toolbox talks to ensure all site staff and users are made fully 
aware of the risk/hazard all potential consequences and necessary management and 
contingency procedures. 

5.6.3 Where the risk assessment outcome is medium, the management of the rest should be 
taken by management or delegates. If removal of the hazard is not possible, management 
will normally be met through implementing minor structural design measures or by 
imposing procedures for the prevention of occurrences which will be conveyed to all site 
staff through the appropriate training, including any contingency measures/procedures. 

5.6.4 Where the risk assessment is low, the management of the risk can be done wholly through 
appropriate training for site staff including any contingency measures/procedures. 
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5.6.5 Where the risk assessment outcome is near-zero, site staff should be made aware of the 
possibility of an occurrence and contingency measures should be readily available to all staff 
should they be required.   
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6  Risk Assessment Table  

6.1.1 The following pages contain the site-specific risk assessment for the site with appropriate 
remedial actions, recommendations and comments included for each identified hazard, 
potential contaminant or situation. 

6.1.2 The table also contains references to the appropriate section(s) of the site’s EMS for 
additional management procedures. 

6.1.3 As discussed in the section above all situations which identify a risk from low to high should 
be incorporated into the staff/visitor training schedule, where appropriate and acted on as 
required.   

6.1.4 Table 6.1 details the relevant pathways and receptors for each individual dust/emission 
source and relevant measures required to break these linkages. The control measures 
outlined in Section 4 will be included within these tables as well as additional specific 
measures.  
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Source Pathway Receptor(s)  Impact Effect Possibility Assessment 
Outcome 

Remedial Action / Recommendations 
Required 

Dust/debris 
on site 
surfaces 

Tracking of 
dust/debris 
on wheels.  
Dry and 
windy 
weather. 
Unsheeted 
vehicles. 
Poor 
cleaning of 
plant and 
equipment. 
Dusty waste 
storage.    
 

Site 
personnel/visitors  
Surrounding site 
users/occupiers  
Surface waters  
Flora and fauna 
(ecology)  
 
 

Visual soiling 
and airborne 
particulates 
including TSP’s 

Mo 3 Low Damp all external site surfaces down 
using browser or hose using onsite 
water. The operator will pay special 
attention to the areas where 
dust/debris is likely to build up i.e. 
near to treatment plant and 
stockpiles. All site operatives will be 
trained in this procedure and it will 
be the responsibility of the site 
manager to ensure it has been 
carried out.  
This site undergoes constant 
housekeeping by operatives and has 
a maintenance/housekeeping team 
who inspect and clean the site. 
Additional housekeeping staff will be 
employed as required by the 
operator. 
Vehicle speed at the site is restricted 
to five mph. Signs have been erected 
at the relevant areas of site including 
the main access gates to advise 
drivers of the speed limit. This will 
reduce the re-suspension of dust and 
particle matter. 
Exiting vehicles will leave the site and 
will avoid all areas where weights are 
stored or stockpiled. All vehicles will 
be checked before they leave the site 
to ensure no mud or dust come 
stretch beyond the site access. All 
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incoming or outgoing vehicle loads 
will be sheeted.  
Any mud/dust deposited onto the 
public highway will be treated as an 
emergency and cleaned by operatives 
or by way of a road sweeper to clean 
external yard and surrounding 
roadways. 
There is a continuous monitoring 
regime in place to identify any 
potential for dust leaving site 
boundary.  
Formal complaint procedures are in 
place.  
Site is fully concreted to assist with 
sweeping up debris. And cracks in the 
surface will be repaired as soon as 
practically possible.  
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Source Pathway Receptor(s)  Impact Effect Possibility Assessment 
Outcome 

Remedial Action / Recommendations 
Required 

Tipping 
including 
loading 
unloading 
from 
vehicles, 
storage 
and sorting 
of waste in 
the 
external 
yard.  

Atmospheric 
dispersion 
including 
during dry 
and windy 
weather. 

Site 
personnel/visitors. 
 
surrounding site 
users or occupiers. 
Surface water.  
Flora and fauna 
(ecology). 
 
  

visual soiling 
and airborne 
particulates 
including TSP’s  

Mi – 
Mo 

3 Med/Low Drop heights will be kept to a 
minimum to prevent dust emissions.  
If required stockpiles will be sprayed 
with water during periods of dry or 
windy weather to prevent excessive 
drying and dust formation. 
Storage of waste is allocated to 
ensure that vehicles leaving site do 
not track through waste.  
The removal of materials from 
stockpiles are carried out from the 
most sheltered location adjacent to 
the containment verge and fence.  
If necessary, stockpiles will be pre-
wetted and sprayed during loading 
operations. 
Presence of high fencing and push 
walls along site perimeters, primary 
storage and processing areas.  
All potentially dusty waste will be 
stored 0.5m below the height of the 
bay.  

Tipping 
(including 
loading and 
unloading 
from 
vehicles) 
storage 
and sorting 
of waste 

Escape from 
buildings and 
subsequent 
atmospheric 
dispersion.  

Site 
personnel/visitors.  
Surrounding site 
users and occupiers.  
Surface water.  
Flora and fauna 
(ecology). 

visual styling 
and airborne 
particulates 
including 
TSP’s. 

Mi-N 3-4 Low Mitigation measures included within 
the previous external storage section 
(i.e. drop heights, suppression) will 
apply to the internal storage areas. 
Access to the buildings will be closed 
other than for the entry of vehicles in 
order to contain any suspended 
particles. 
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inside 
buildings  

Constant water supply in or close to 
the buildings and preventative 
maintenance schedules in place to 
remove dust/fluff from machinery 
after plant shutdowns.  
Site staff and visitors are issued with 
dust masks and safety goggles as 
required.  

Vehicle 
exhaust 
emissions  

Atmospheric 
dispersion  

site 
personnel/visitors. 
surrounding site 
users/occupiers.   

Visual styling 
and airborne 
particulates 
including TSP’s 

Mo 2 Med All vehicles are serviced annually to 
ensure they are fit for purpose and to 
ensure emissions are below the 
acceptable level. 
Vehicles undergo daily inspections 
under the sites preventative 
maintenance schedule to ensure no 
visible faults are detected.  
Ongoing inspections will note any 
faults with machinery and if the fault 
is detected the site/compliance 
manager or TCM will decommission 
the plant/vehicle until it is fit for 
purpose.   
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Source Pathway Receptor(s)  Impact Effect Possibility Assessment 
Outcome 

Remedial Action / 
Recommendations Required 

Non roadgoing 
machinery exhaust 
emissions  

Atmospheric 
dispersion  

Site 
personnel/visitors 
Surrounding site 
users/occupiers   

visual soiling 
and airborne 
particulates 
including 
TSP’s 

Mo 2 Low to 
Near Zero 

All vehicles are serviced 
annually to ensure they are fit 
for purpose and ensure 
emissions are kept below the 
acceptable level. 
All vehicles undergo daily 
inspections under the sites 
preventative maintenance 
schedule to ensure no visible 
faults are detected.  
Ongoing inspections will note 
any fault with machinery and if 
a fault is detected the 
site/compliance manager or 
TCM will decommission the 
plant/vehicle until it is fit for 
purpose.  

Pre-shredder 
Discharge/stockpile 
area  

Atmospheric 
dispersion  

Site 
personnel/visitors.  
Surrounding site 
users and occupiers.  
Surface water.  
Flora and fauna 
(ecology). 

Visual soiling 
and airborne 
particulates 
including 
TSP’s 

Mo 2 Med Drop Heights will be kept to a 
minimum to prevent dust 
emissions. 
 If required stockpiles will be 
sprayed with water during 
periods of dry or windy weather 
to prevent excessive drying and 
dust formation.  
Material discharged in pre-
shredder area is not likely to be 
dusty due to its size.  
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Source Pathway Receptor(s)  Impact Effect Possibility Assessment 
Outcome 

Remedial Action / Recommendations 
Required 

Operation 
of pre-
shredder 
and pre-
shredder 
discharge 
area/frag 
in-feed 
stockpile  

Atmospheric 
dispersion by 
rotating 
blades. 
Disturbance 
of stockpiles 
through 
mechanical 
handling 
equipment  
 
 

Site 
personnel/visitors.  
Surrounding site 
users and occupiers.  
Surface water.  
Flora and fauna 
(ecology). 

Visual soiling 
and airborne 
particulates 
including TSP’s 

Mo  2 Med The hammer mill is enclosed within a 
metal housing and during shredding 
water is sprayed on entrance of the 
hammer mill.  
Suspension of operations during 
extreme conditions.  
Any defects to sheltering or housing 
will be repaired upon detection. 
Operations will reduce or suspend if 
site/compliance or TCM manager 
detects large amounts of dust. 
 The treatment process is ongoing 
(i.e. 1st load to be discharged from 
pre shredder will be the first load to 
be handled and fed into frag) thus 
storage times and associated dust 
source will be minimised. 
Drop Heights will be kept to a 
minimum to prevent dust emissions. 
If required stockpiles will be sprayed 
with water during periods of dry or 
windy weather to prevent excessive 
drying and dust formation.  
Storage bays allocated to ensure that 
vehicles leaving the site do not track 
through waste. 
All potentially dusty waste will be 
stored 0.5m below the height of the 
bay it is located in.  
Third party deposition and ambient 
monitoring data (see Section 8) will 
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have detailed levels of dust detection 
and the operator will work with the 
EA if a problem is found and to 
source a solution.   

 

Source Pathway Receptor(s)  Impact Effect Possibility Assessment 
Outcome 

Remedial Action / Recommendations 
Required 

Discharge 
from 
outfeed 
conveyor  

Atmospheric 
dispersion  

Site 
personnel/visitors.  
Surrounding site 
users and occupiers.  
 

Visual soiling 
and airborne 
particulates 
including TSP’s 

Mo  2 Med The outfeed conveyor expected with 
metal cottage side walls on both 
sides of its entire length to prevent 
through wind picking up dust and 
particles prevent them from 
becoming airborne.  
Any defects on the conveyor 
sheltering or housing will be repaired 
upon detection. Operations will 
reduce or suspend if site/compliance 
or TCM manager detect large 
amounts of dust.  
Third party deposition and ambient 
monitoring data (see Section 8) will 
have detailed levels of detection and 
if a problem is discovered the 
operator will work with the EA to 
solve.  

Roller 
drum 
magnets  

Atmospheric 
dispersion  

Site 
personnel/visitors.  
Surrounding site 
users and occupiers.  
 

Visual soiling 
and airborne 
particulates 
including TSP’s 

Mo 2 Med The roller drum magnets are 
enclosed within a metal clad housing 
cladded on all sides with heavy duty 
polyurethane curtains on the 
entrance and exit areas and a netted 
roof.  
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The drum magnets are fitted with a 
water injection system to dampen 
down a material.  
Any defects to the conveyor 
sheltering or housing will be repaired 
upon detection. Operations will 
reduce or suspend if site/compliance 
or TCM manager detects large 
amounts of dust.  
Third party deposition and ambient 
monitoring data (see Section 8) will 
have detailed levels of detection and 
if a problem is discovered the 
operator will work with the EA to 
solve. 
 

 

Source Pathway Receptor(s)  Impact Effect Possibility Assessment 
Outcome 

Remedial Action / Recommendations 
Required 

Air 
cyclone/Z 
box  

Atmospheric 
dispersion  

Site 
personnel/visitors.  
Surrounding site 
users and occupiers.  
 

 Mo  2 Med/High A fully enclosed system where 
aspirated air is drawn through and as 
materials pass through the various 
sections of the Z box any dust and 
particles which may be attached to 
materials is liberated and drawn into 
the air cyclone. 
Any dust and particles are drawn into 
a baghouse filtration system where 
dust and particles are caught in a 
filter and clean air is exhausted 
through an exhaust stack. 
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Annual testing with a UKAS 
accredited monitoring company to 
achieve compliance. 
Any defects to the enclosure will be 
repaired upon detection. 
Operations will reduce or suspend if 
the site/compliance or TCM manager 
detect large amounts of dust.  
Third party deposition and ambient 
monitoring data (see Section 8) will 
have detailed levels of detection and 
if a problem is discovered the 
operator will work with EA to solve. 
   

Picking 
shed  

Atmospheric 
dispersion  

Site 
personnel/visitors.  
Surrounding site 
users and occupiers.  
 

Visual soiling 
and airborne 
particulates 
including TSP’s 

N 4 Low Conveyor enclosed within picking 
shed to prevent wind whipping of 
material. Outside  
Staff working within the picket line 
can notably detect whether dust 
present and inform the 
site/compliance or TCM manager. 
Picking material stored in dedicated 
self-storage containers below. 
Any defects to the picking line or 
shed will be repaired upon detection. 
Operations will reduce or suspend If 
the site/compliance or TCM manager 
detect large amounts of dust.  
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Source Pathway Receptor(s)  Impact Effect Possibility Assessment 
Outcome 

Remedial Action / Recommendations 
Required 

Picking 
shed 
outfeed 
conveyor  

Atmospheric 
dispersion  

Site 
personnel/visitors. 
Surrounding site 
users/occupiers. 

Visual soiling 
and airborne 
particulates 
including TSP’s 

Mi-
Mo 

2 Med/Low Light fraction materials blown into 
enclosed catchment bay. Scraper bar 
fitted to conveyor fitted to clean the 
belt and prevent dust being emitted 
whilst on its return.  
All potential dusty waste will be 
stored 0.5 metres below the height of 
the bay. 
Third party ambient monitoring data 
(See Section 8) will have detailed 
levels of detection and if found to be 
a problem the operator will work 
with the EA to find a solution.  

Radial 
stacking 
conveyor  

Atmospheric 
dispersion 

Site 
personnel/visitors. 
Surrounding site 
users/occupiers. 

Visual soiling 
and airborne 
particulates 
including TSP’s 

Mo-S 2 Med-High The stacker conveyor has netting 
fitted over its entire length to 
prevent through wind picking up dust 
and particles and prevent them from 
becoming airborne. 
 A water sprayer is located at the 
base of the radial stacker conveyor 
which sprays water onto materials in 
order to dampen down and prevent 
dust and particles from becoming 
airborne.  
Any defects to the netting will be 
repaired upon detection. Operations 
will reduce or suspend if the 
site/compliance or TCM manager 
detect large amounts of dust.  
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Operations will reduce or suspend 
during dry/or windy weather 
conditions due to height of conveyor.  
Third party deposition and ambient 
monitoring data (see Section 8) will 
have detailed levels of dust detection 
and if found to be a problem the 
operator will work with the EA to find 
a solution. 
 

Nonferrous 
metal and 
enclosed 
conveyor 
system  

Atmospheric 
dispersion 

Site 
personnel/visitors. 
Surrounding site 
users/occupiers. 

Visual soiling 
and airborne 
particulates 
including TSP’s 

Mi 2 Low Materials are transported under a 
fully enclosed system to prevent wind 
whipping.  
Materials transported unlikely to 
contain any potentially dusty 
material.  
Any defects to the enclosure will be 
repaired upon detection. 
Operations will reduce or suspend if 
site/compliance or TCM manager 
detect large amounts of dust.  
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7 Monitoring and contingency measures  

7.1 Monitoring and recording  

7.1.1 Visual assessment - The site manager, compliance manager and/or relevant line manager 
will make visual inspection of dust emissions in their area. This will enable the person 
carrying out the assessment to inspect the presence of dust and whether it is present on site 
or escaping off site. Additional monitoring, in addition to the usual daily monitoring, may be 
carried out during times of dry and or windy weather conditions or should operators observe 
significant levels of dust. The monitoring will be carried out at intervals while the site is 
operational, should it be observed that dust is being emitted from the site, notes will be 
made as to, the amount, direction and source of the dust. In the event of dust being visible 
off site, operations will reduce until the dust off-site ceases. If the reduction still creates 
excessive dust, then the operation should cease until the problem is fully rectified please 
refer to drawing number... for location of dust monitoring points.  

7.1.2 out of hours monitoring will not be regularly required as it is deemed the processing and 
loading of the material is likely to give rise to the highest level of dust emissions, for example 
the pre shredder and frag plant. However should it become apparent during the operational 
monitoring that stockpiles are giving rise to dust which has the capacity to leave site during 
out of hours this will be addressed (wetting down, use of crusting agents) site management 
will then decide whether additional out of hours monitoring is required. 

7.1.3 The results of monitoring exercises any remedial action taken will be entered into the site 
diary or logbook which is available for the EA to inspect upon request. The name of the 
inspector will be stated in the site diary/inspection form for each day of operation.  

7.1.4 Should the monitoring conclude that a certain activity is giving rise to dust which is migrating 
offsite, steps will be made to reduce the impact of this activity, which may include, but is not 
limited to; additional steel sheets/netting on top of boundary walls/fences, increasing the 
height of bays or enclosures, reduction of stockpile sizes, increase dust suppression, 
suspension of the work until lower wind speeds are recorded. 

7.1.5 Site supervisors will be suitably trained to carry out these duties. Further information 
regarding training and technical competence is provided within the sites environmental 
management system.  

7.2 Monitoring 

7.2.1  Site staff will continuously visually monitor dust emissions whilst external plant is in 
operation and will control dust emissions using the procedures shown throughout sections 
4.2 to 4.10 and asking the site manager, compliance manager TCM or third party for advice 
as required. What procedures will be stopped or adjusted should it be evident significant 
dust is being emitted which has the potential to migrate off site.  

7.2.2 Site management will also be required to make a note of any unavoidable events such as 
periods of dry and/or windy weather in the site diary rather than just actual complaints 
received. This will ensure that if complaints are received retrospectively from either the local 
authority or directly, any circumstances which led to that complaint as a result of the 
elements outside of the operator’s control would be able to be attributed (or at least in part) 
to the cause of the complaint.  
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7.3 Staff shortages/human error 

7.3.1 In the event of unforeseen staff shortages arising from illness suspension or no shows the 
operator will make a judgement whether to reduce the number of incoming loads thus 
reducing processing frequency and divert material to an alternative site. The operator will 
then seek further employment but in a timely manner to ensure the site can continue to 
operate at its required capacity.  

7.3.2 All staff are trained and undergo toolbox talks every six months or sooner if the operation 
changes to reduce the impact of human error. In instances where human error has caused 
on site dust issue the site may suspend operations until the issue has been rectified and the 
member of staff will be warned and retrained accordingly.  

7.4 Operational failure 

7.4.1 Site manager will be contacted by staff in the event of any operational failures such as the 
breakdown of plant, systems or equipment and will decide whether operations are to 
continue or be suspended prior to corrective action being taken. Serious operational failures 
which result in the closure of the site will be recorded in the site diary.  

7.4.2 The site has an onsite maintenance team that are responsible for repairing any plant failure 
including all plant linked to the pre shredder and fragmentiser. If systems used to abate dust 
i.e. cyclone water or jet system fail, then the operator will immediately stop the operation 
and carry out repairs and continue operations once the problem has been rectified. If any 
other site activities are found to be causing off-site pollution and all measures taken have 
failed to prevent this then the activity will be stopped unless and until further measures 
have been identified and implemented invent emissions causing pollution.  

7.4.3 All repairs to site security will be made on the discovery of the damage on the site will be 
made secure until the repair has been carried out.  

7.4.4 Any major defects found during the daily site inspection which are likely to lead to a breach 
of permit conditions will be repaired by the end of the working day in which they are found, 
where possible. If repair is not possible by the end of the working day and a potential breach 
of permit conditions may occur the EA will be contacted to agree a suitable time scale for 
repair.  

7.4.5 All defects and problems likely to give rise to pollution will be recorded on the form ... All the 
operators own recording procedures with repairs/solutions being carried out immediately.  

7.5 Emergencies 

7.5.1 In the event of dry and/or windy weather conditions i.e. high winds the site manager will 
decide whether to cease activities and operations and the main emphasis on site will be to 
reduce any dust impacts. 

7.5.2 In the event of any unforeseen circumstances such as faulty equipment, lack of water 
supply, the site manager will assess whether to cease activities/all operations with the main 
emphasis on site to reduce any dust impacts.   
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8  Deposition and ambient air monitoring 

8.1 General  

8.1.1 Reference should be made to the most recent summary reports produced by Dust Scan 
which are shown in Appendix 2 and provides a full summary of the most recent results 
available.  

8.2 Results 

8.2.1 In summary the reports states between 14/12/20 – 18/01/21 dust levels were generally  well 
within relevant air quality objectives throughout this period. PM 2.5 data suggests that 
concentrations were well within relevant air quality objectives between 14/10/20-18/01/21.  

8.2.2 In light of the above section it is clear that additional and current control measures shown in 
sections 4.3 to 4.12 of this DMP are having an effect on minimising dust emissions off site.  

8.3 Conclusion 

8.3.1 The operator is committed to continuing the ambient dust monitoring activity taking place 
by dust scan and the results are constantly reviewed and shared with the EA.  

The modifications which have recently been made or are in the process of being made 
include but are not limited to the following.  

• Additional containment walls to contain waste.  
• Additional treatment plants reducing manpower limiting human error.  
• Improved perimeter fencing.  
• Stricter housekeeping in particular conveyers and buildings where dust accumulates.  
• Ensure material in containers is loaded with the grab and deposited inside the container.  
• Repair of plants and machinery in a timely manner and infrastructure such as site 

buildings which may have been damaged in some way.  
• More efficient reporting to the EA in terms of investigation. 
• Reduced stockpile sizes. 
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9 Actions when complaints are received. 

9.1 Complaints procedure  

9.1.1 If any dust complaints are received the relevant operator will complete a complaints and 
events log and detail individually on a complaints form, Appendix 2 both of which will be 
kept for inspection on request by the LA and/or EA. Details of information to be completed 
are dates, nature of complaint, weather conditions at the time of the complaint, 
investigation details, action taken and signature as a minimum.  

9.1.2 Dust complaints will be prioritised and investigated without delay or by the end of the 
working day only in extenuating circumstances. This will also apply to complaints received 
both directly and via other sources. Where investigation substantiates the complaint fully or 
partially then remedial action will be taken immediately and if measures taken failed to stop 
the pollution then the activity will be stopped and not restarted unless and until additional 
measures have been implemented to prevent emission causing pollution. Following a 
complaint and if it is deemed correct following investigation, the appropriate action will be 
taken to prevent the issue from reoccurring i.e. evaluation of current abatement measures, 
site operations, additional abatement measures and re-training of all staff via toolbox talks. 
The EA will be contacted by the end of the day or within 24 hours with details of complaint 
and action taken.    

9.1.3 The operator would also be required to make a note of any unavoidable events plant and 
equipment or functions in the site diary rather than just actual complaints received. This will 
ensure that if complaints are received retrospectively from either the council or the OR 
directly any circumstances which led to that complaint as a result of elements outside of the 
operator’s control would be able to be attributed to the cause of the complaint.  

9.1.4 If the source cannot be ascertained with 100% confidence the site manager compliance 
manager or TCM will either suspend or reduce the likely dust particulate generating 
activities i.e. frag process. 

9.1.5 If the source is within the sites control the site manager, compliance manager or TCM will 
take appropriate action in terms of dust particulate abatement to ensure that the alarm is 
not reactivated this may take the form of the following: 

o Investigating the source of the dust particulates to prevent a recurrence.  
o suspending operations which are giving rise to excessive dust due to potential 

plant malfunction or failure of suppression techniques.  
o additional use of the dust abatement measures.  
o looking findings of A to see in the site diary complaints form Appendix 2 and also 

in the reporting template within the EP. 

9.1.6 The EA will be notified by email of any third-party dust complaints received by the end of the 
working day including the complainant and the outcome of the investigation. Where 
complaints are substantiated as causing or likely to cause significant pollution, then the EA 
will be notified without delay as required by conditions in section 4.3 of the EP. 
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9.2 Complaints recording 

9.2.1 Any complaints received in relation to dust will be recorded on a company complaints form 
Appendix 2 of this DMP. This form will normally be completed, signed and dated by the site 
manager, compliance manager or TCM. If they are not available, the office manager will 
complete the form.  

9.2.2 The following details as a minimum will be completed on the form. 

a) the name address and telephone number of the caller will be requested.  
b) each complainant will be given a reference number.  
c) the caller will be asked to give details of 

• The nature of the complaints.  
• The time.  
• How long it lasted.  
• How often it occurs.  
• Is this the first time the problem has been noticed. 
• What prompted them to complain.  

d) The person completing the form will then, if possible, make a note of  

• the weather conditions at the time of the problem rain snow fog etc.  
• strength and direction of the wind.  
• activity on the installation at the time the noise dust or odour was detected 

particularly anything unusual.  

e) The reason for the complaint will be investigated and a noted the findings added to 
the report. 

f) The caller will then be contacted with an explanation of the source of the complaint 
if identified and the action taken to prevent a recurrence of the problem in the 
future.  

g) If the caller is unhappy about the outcome or unwilling to identify themselves the 
caller will be referred to the appropriate Department of Hertfordshire council 

h) Following any complaint, the complaints procedure will be reviewed to see if any 
changes are required or if new procedures need to be put in place.   
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Appendix 2  Dust Scan PM 2.5 most recent report 
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Appendix  2 Dust Scan PM 10 Most recent report  
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