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1.0 SITE DETAILS 

 

The site is situated just off the A57, approximately 1.6km north west of the centre of Worksop, 

approximately 1.6km south west of the village of Gateford and approximately 9km east of the 

M1. Access to the site is via Shireoaks Road. The site measures approximately 355m by 

120m. The site, including the access, measures a total of 3.81 hectares. It comprises several 

steel portal frame buildings with 3 metre surrounding push walls, ancillary offices and a 

weighbridge. 

 

1.1 Worksop Waste Transfer Station Facility 

Envale UK Ltd (hereon referred to as Envale UK) currently operates a waste transfer station 

with treatment facility at the site described above. The site treats up to 75,000 tonnes per 

annum of solid household, commercial and industrial waste. The exact types of waste, with 

their EWC codes, permitted to be accepted onto site can be seen in the document titled ENV-

OP02 Waste Acceptance. Treatment consists of manual picking, shredding and screening 

before the waste is removed from site for onward use or disposal. The whole site is covered 

by a layer of impermeable concrete and there are waste treatment and storage buildings 

located on the eastern edge of the central portion of the site. There is a sealed drainage 

system in place which collects rain and process water. The collected water is subsequently 

stored in a 320m3 storage tank. The tank is emptied, when required, into tanker vehicles for 

removal from site by a 3rd party.   

 

1.2  Noise and Vibration Management Requirements 

The preparation of this document has been undertaken using the guidance outlined in the 

Environment Agency Technical Guidance Note H3 (Part 2) – Horizontal Guidance for Noise 

(part 2) and Sector Guidance Note (SGN) IPPC 5.06. The typical condition regarding noise 

and vibration on a permit is as follows: 

 

‘Emissions from the activities shall be free from noise and vibration at levels likely to cause 

pollution outside the site, as perceived by an authorised officer of the Environment Agency, 

unless the operator has used appropriate measures, including, but not limited to, those 

specified in any approved noise and vibration management plan to prevent or where that is 

not practicable, to minimise, the noise and vibration.’ 
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2.0 NOISE AND VIBRATION 

 

This Management Plan addresses the need to manage the potential for noise and vibration 

from the operations at Envale UK that may be considered as an environmental impact and a 

nuisance to neighbours, neighbouring businesses and operations. 

 

Noise has been defined in various ways, but essentially it is unwanted sounds or sound that 

is not desired by the recipient. The degree of annoyance and stress that can result from 

exposure to noise is almost impossible to quantify, since responses may vary widely between 

individuals. 

 

Vibration is the oscillation of a body about a reference point. The number of oscillations per 

second gives the frequency of vibration (Hz). Vibration can be felt as it is transmitted through 

solid structures directly to the human body. 
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3.0 MANAGEMENT PLAN 

 

The Noise and Vibration Management Plan shall identify sources and potential sources of 

noise and vibration, and shall consider the risk to sensitive receptors. The Noise and Vibration 

Management Plan has been produced with the intention to reduce as much as possible noise- 

and vibration-causing activities.   

 

This Noise and Vibration Management Plan contains: 

 

• An assessment of the risks of noise and vibration problems, from normal and abnormal 

situations, including worst case scenarios, for example of weather, temperature or 

breakdowns and accidents; 

• The appropriate controls (both physical and management) needed to manage those 

risks; 

• Suitable monitoring; 

• Actions, contingencies and responsibilities when problems arise; 

• Regular review of the effectiveness of noise and vibration control measures. 

 

3.1  Other Documents 

Documents to be viewed in conjunction with the Noise and Vibration Management Plan: 

 

ENV-B01 Environmental Management System Manual 

ENV-OP02 Waste Acceptance 

ENV-OP03a Waste Treatment  

ENV-OP03b Waste Treatment 

ENV-C01 Accident Management Plan  

ENV-C02 Fugitive Releases Management Plan 

ENV-C03 Environmental Risk Assessment 

ENV-C05 Dust Management Plan  
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4.0 SENSITIVE RECEPTORS 

 

4.1  Personnel and Visitors 

Personnel/operatives working on site are the closest receptors to any noise and vibration 

produced on site, however due to consistent working conditions it may be unlikely that 

operatives would be particularly sensitive to noise and vibration. All operatives should be made 

aware of the issue of noise and vibration on site and should be fully conversant with the 

contents of the EMS Manual (ENV-B01) and this Noise and Vibration Management Plan (ENV-

C04). 

 

Personal Protective Equipment (PPE) shall be made available where appropriate. 

 

It is unlikely that noise and vibration from Envale UK will cause nuisance or distress to visitors 

to the site. However, all visitors shall be made aware that the site is a waste transfer station.  

PPE shall me made available where appropriate or requested. 

 

4.2  Neighbours 

Neighbouring sites and businesses are likely to be the most sensitive receptors to noise and 

vibration nuisances especially those not operating industrial facilities where noisy 

plant/equipment is used. However, most neighbours are of an industrial nature including a 

council-run household waste recycling centre. Good relationships with neighbouring 

landowners and businesses are essential in order to anticipate potential problems and avoid 

them, where possible, before official complaints are made. Envale UK shall ensure: 

 

• that all the neighbours know how to contact the site if they consider noise and/or 

vibration to be a problem (Contact details will be clearly visible on the site sign along 

with the Environment Agency details); 

• that any complaints are recorded and that problems, where possible, are dealt with 

promptly. 

 
It is considered unlikely that noise and vibration from Envale UK will cause nuisance or distress 

to neighbours to the site. 

 

4.3  Site of Special Scientific Interest (SSSI) 

There are no Sites of Special Scientific Interest within 1km of the waste transfer station. As 

such, it is considered that noise and vibration from the waste transfer station will have no 

impact on the nearest SSSI. 
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5.0 NOISE AND VIBRATION CONTROL MEASURES 

 

5.1  IPPC and BAT  

IPPC requires installations to be operated in such a way that all appropriate preventative 

measures are taken against pollution, in particular through the application of Best Available 

Techniques (BAT). BAT includes both the technology used and the way in which the 

installation is designed, built and operated. In deciding what level of control constitutes BAT 

for a given installation, a number of factors need to be considered and balanced. These 

include: 

 

• costs and benefits; 

• the technical characteristics of the installation concerned; 

• geographical location; 

• local environmental conditions. 

 
BAT, in a general sense or at sector level, will be set out in process- or sector-specific 

guidance. This guidance note covers in generic terms a range of abatement technologies, 

best practice and design features that could, taking the above site-specific criteria into 

account, form the basis of BAT for a range of situations. In all cases, the specific requirements 

relating to a particular sector should be reviewed as part of the decision-making process. 

 

5.2  Indicative Best Available Technique (BAT) for Noise and Vibration 

The Operator should employ basic good practice measures for the control of noise, including 

adequate maintenance of any parts of plant or equipment whose deterioration may give rise 

to increases in noise (for example bearings, air handling plant, the building fabric, and specific 

noise attenuation kit associated with plant or machinery). 

 

The Operator shall employ such other noise control techniques necessary to ensure that the 

noise from the installation does not give rise to reasonable cause for annoyance, in the view 

of the regulator. 

 

5.3  Controls 

Assuming that all management, operational and maintenance issues have been satisfactorily 

addressed, once noise has been generated, there are a number of physical factors involved 

in determining how it is propagated and how much reaches the receiver. 

 

Noise levels at sensitive receptors can be minimised by: 

 

• reduction at source; 

• ensuring adequate distance between the source and receiver; 

• the use of barriers between the source and receiver. 

 
In determining the degree of control required, it is usual to calculate or measure the sound 

pressure level close to the source and, knowing the desired end-point, calculate: 
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• the attenuation provided by the environment at the sensitive location; 

• the additional attenuation required. 

 
For this waste transfer and treatment facility, given the lack of residential neighbours and the 

fact that the commercial neighbours are of an industrial nature (including a council operated 

household waste recycling centre), noise level testing has not been considered necessary. 

 

For detailed waste management procedures reference documents: ENV-OP02, ENV-OP03a 

and ENV-OP03b. 

 

 Pre-acceptance and Acceptance Controls: 

• Vehicles and Plant shall be switched off when not in motion or operation. 

• Continuing high levels of maintenance of vehicles and plant shall ensure minimal noise 

and vibration when in operation. 

• Good site operating practices. 

  

 Treatment Controls: 

• Vehicles and Plant shall be switched off when not in motion or operation. 

• Waste treatment will take place inside the dedicated waste treatment building. This 

mitigates noise and vibration nuisance since the processes will be conducted 

internally. 

• Continuing high levels of maintenance of vehicles and plant will ensure minimal noise 

and vibration when in operation. 

• Good site operating practices. 

 
 Storage Controls: 

• Vehicles and Plant shall be switched off when not in motion or operation. 

• Continuing high levels of maintenance of vehicles and plant will ensure minimal noise 

and vibration when in operation. 

• Good site operating practices. 

 
 Transfer Controls: 

• Vehicles and Plant shall be switched off when not in motion or operation. 

• Continuing high levels of maintenance of vehicles and plant will ensure minimal noise 

and vibration when in operation. 

• Good site operating practices. 

 

5.4  Adverse Weather Conditions 

Adverse weather should not affect noise and vibration produced by site. All waste processing 

occurs within the dedicated waste processing building. 

 

All Adverse weather conditions should be carefully monitored, and operations modified to 

maintain safe working conditions. 
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5.5  Accident Management 

Reference Document: ENV-C01 

 

Plant breakdown: 

On-going maintenance of vehicles and plant shall limit the likelihood of plant 

failure/breakdown.  If the plant does breakdown in any way, then it will not be used until a full 

repair can be carried out by an expert. In this instance Envale UK may utilise other equipment 

for the duration of the breakdown. Any replacement plant would be of similar technical 

specifications as the original and it is therefore not anticipated that this would increase noise 

and vibration compared to normal working conditions. 

 

5.6  Good Housekeeping 

Good housekeeping practises on site to minimise noise and vibration from the site shall 

include: 

 

• The general maintenance and inspection of the site surface and site boundary, 

including fences and gates. 

• On-going maintenance of all plant, vehicles and equipment to ensure good working 

order. 

• General housekeeping and inspection procedures maintained; cleaning of all surfaces 

that come into contact with waste (including containers) on a regular basis. 

 

5.7  Regular Review of Control Measures 

The above noise and vibration control measures shall be reviewed on a regular basis. 

 

The control measures shall be reviewed as a matter of course if: 

 

• A complaint is received; 

• If new plant is brought on site; 

• If new working procedures are planned; 

• If additional wastes are to be accepted on site; 

• Unforeseen issues become routine; 

• After one year of operating. 

 

5.8  Complaints Response 

Envale UK have a set procedure for dealing with and responding to complaints. If a noise or 

vibration complaint is made, then a complaint form will be filled out (see Annex A) and a note 

made in the site log sheets. All complaints shall be dealt with promptly and any appropriate 

remedial action shall be taken. A noise or vibration complaint will result in: 

 

• Completion of a complaint form; 

• Source of noise/vibration identified;  

• Remedial action taken (where possible); 

• Complainant notified of remedial action; 
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• Control measures reviewed. 
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6.0 MONITORING 

 

6.1  Monitoring Plan 

It is acknowledged that there will be instances throughout the day where there will be some 

noise and/or vibration generated on site. Inevitably this shall occur during the transport of 

waste to and from site and the deposition and collection of waste. It is proposed that these 

occurrences shall be minimised in accordance with the control measures outlined in section 

5.3 of this document. It shall be the responsibility of the site supervisor to monitor site 

operations and ensure that the proposed controlled measures are being implemented.  

 

6.2  Noise and Vibration Records 

Envale UK shall keep records of site inspections. Any adverse operating conditions, non-

conformances, complaints and mitigation/management failure resulting in an accident or non-

compliance with the Permit shall be recorded in the log sheets. 
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ANNEX A - COMPLAINT REPORT FORM 
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NOISE/VIBRATION COMPLAINT REPORT FORM 

Complaint Details:  

Telephone number of 

complainant: 
  

Date of noise and/or vibration:  

Time of noise and/or vibration:  

 

Location of noise and/or 

vibration, if not at above 

address: 

 

Weather conditions (i.e., dry, 

rain, fog, snow): 
 

Wind direction (e.g. from NE)  

 

Complainants description of 

noise and/or vibration: 

Describe the noise/vibration? 

Duration (time)? 

Constant or intermittent? 

 

Are there any other complaints 

relating to the installation? 
 

Any other relevant information:  

 

Do you accept that noise and/or vibration is 

likely to be from your activities? 

What was happening on site at the time the 

noise and/or vibration occurred? 

  

Operating conditions at the time the noise 

and/or vibration occurred? 
Actions taken? 

  

Form completed by: Date: Signed: 

   



 

 
 

1 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WRM Limited 

18 Manor Square, Otley, LS21 3AY  

 

Tel: 01943 468138 

 

Email: info@wrm-ltd.co.uk Web: www.wrm-ltd.co.uk 

 

 

Copyright and Non-Disclosure Notice 

The contents and layout of this report are subject to copyright owned by WRM (©WRM Limited), save 

to the extent that copyright has been legally assigned by us to another party or is used by WRM under 

licence. To the extent that we own the copyright in this report, it may not be copied or used without our 

prior written agreement for any purpose other than the purpose indicated in this report. 

The methodology (if any) contained in this report is provided to you in confidence and must not be 

disclosed or copied to third parties without the prior written agreement of WRM. Disclosure of that 

information may constitute an actionable breach of confidence or may otherwise prejudice our 

commercial interests. 

 

A Sustainable Future. Today. www.wrm-ltd.co.uk 

01943 468138 

mailto:info@wrm-ltd.co.uk
http://www.wrm-ltd.co.uk/

