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Admission Policy

We ask that you arrive at the test centre 15 minutes before your scheduled appointment time. This
will give you adequate time to complete the necessary sign-in procedures. Be prepared to show a
valid form of personal identification that contains both a photo and a signature.

Valid Passport
Valid, photo UK Driving License

If you arrive more than 15 minutes late for your test exam and are refused admission, payments are
due for the test and delivery fees.

You will not be allowed to take any personal items with you into the testing room. This includes all
bags, books not authorised by the testing programme, notes, mobile phones, pagers, watches and
wallets.

No personal items may be taken into the testing room. This includes all bags, books not authorised by
the sponsor, notes, phones, pagers, watches and wallets.

Reschedule Policy

If you wish to reschedule your test, you must contact Pearson VUE one business day prior to your
test appointment. Rescheduling a test less than 24 hours is subject to a same-day forfeit test fee.
Test fees are due for no-shows.

Cancellation Policy

If you wish to cancel your test, you must contact Pearson VUE one business day prior to your test
appointment. Cancelling a test less than 24 hours is subject to a same-day forfeit test fee. Test fees
are due for no-shows.

Additional Information

Pearson VUE will not be held responsible for expenses incurred beyond the cost of the test, including
but not limited to travel expenses and lost wages on the day of the exam.

To contact Pearson VUE regarding cancellations, or any problems you experience during the
registration process, please contact us at 0161 8557316.
For information regarding the WAMITAB program, please visit www.wamitab.org.uk.

If you experience any issues during administration for the test or the test itself, please contact
Pearson VUE WAMITAB Customer Services by calling 0161 8557316 or emailing at
ciwmqualscustomerservices@pearson.com. Please contact Pearson VUE as soon as possible after
your exam so that we may investigate your concern as efficiently as possible.

Pearson VUE's goal is to make your testing experience a pleasant one. We thank you for selecting
Pearson VUE as your testing service provider, and look forward to serving you again. Please feel free
to contact us with your comments or questions.

Pearson VUE will not be held responsible for expenses incurred beyond the cost of the exam,
including but not limited to travel expenses and lost wages on the day of the exam.



Pearson VUE's goal is to make your exam experience a pleasant one. We want to thank you for
selecting Pearson VUE as your exam service provider, and we look forward to serving you again.
Please feel free to contact us with your comments or questions. Our contact information can be found
on our website: www.pearsonvue.com/contact.

Sincerely,

Pearson VUE

Directions to Test Centre

Centre:   PEARSON PROFESSIONAL CENTRES-UK CHESTERFIELD

How to get there: The Test centre is located opposite the Pomegranate Theatre which is part of the
Chesterfield museum building. Parking is available to the rear of the building in the Magistrates Court
pay and display car park. There is a disabled parking bay directly opposite the Test Centre, and a
dropped kerb at the top of the road. Please call Pearson Customer services (0300 200 1122) for
wheelchair access to be arranged. Entry to the building is via an intercom system and at this point
assistance can be requested for a member of staff to go down and assist. There is a 'platform' lift that
can accommodate wheelchairs. Please note that there are no waiting facilites for anyone
accompanying candidates.

Privacy Policy

Our records indicate that you have voluntarily given personal information to Pearson VUE so that we
can schedule your exam and forward the results to the exam sponsor for certification or licensure. In
order to protect that data and your privacy, we have established and abide by data protection
measures that are compliant with all requirements for EU-U.S. Privacy Shield and Swiss-U.S. Privacy
Shield designation by the U.S. Department of Commerce. Privacy Shield standards meet or exceed
all requirements of the General Data Protection Regulation and member country requirements and
the Swiss Federal Act on Data Protection and its ordinances. To read the full text of our Privacy and
Cookies Policy please visit our Website at www.pearsonvue.com or contact the Pearson VUE call
center in your area.

www.pearsonvue.com
 

http://www.pearsonvue.com/legal/privacy/

 




