
 

 
 

 
 

 

Mr. Dave Earl 

Cleansing Service Group Limited 

Chartwell House 

5 Barneswallis Road 

Segensworth East 

Fareham 

PO15 5TT 

Our ref: EPR/PP3036MQ/V003 

Your ref: 

  

 

Date: 08/07/2022  

 

 

 

Dear Mr. Earl  

 

We need more information about your application and underpayment of application 

charge. 

 

Application reference: EPR/PP3036MQ/V003 

Operator: Cleansing Service Group Limited 

Facility: CSG Botley Treatment Plant 

 

Thank you for your application received on 27th August 2021. The following is to confirm our 

conversation of today. 

 

Unfortunately the application payment you sent is incorrect. The correct application charge is 
£9,176. This leaves a balance of £1,246 to pay. 
 

1. Please submit a further payment of £1,246. 
 
 
I need to ask you for some missing information before I can do any more work on your 

application. Please provide us with more information. We need to know the following. 

 
 

In accordance with the requirements of Application Form, C2, Section 6, an environmental 
risk assessment is required.  
 
One of the increased risks from the proposed waste operation relates to the management 
and control of odour.  
 
You need to send us an Odour Management Plan. This should meet the requirements of our 
H4 Guidance (https://www.gov.uk/government/publications/environmental-permitting-h4-
odour-management). The charge for our assessment of your plan is not included in your 
baseline application charge. You will therefore need to make an additional payment  of 
£1,246. 
 

2. Please submit an updated Odour Management Plan which addresses all the 

requirements of our H4 guidance including: 

(i) the receipt, storage, handling and treatment of the new domestic sewage 

type wastes which have a potential for malodours. 

(ii) the handling, storage and potential further treatment of solid cake arising 

from the rag screen and centrifuge which may have a potential for malodours. 

 

3. Outline how the odour abatement techniques to be used within the proposed 

new waste treatment facility will operate (including from which odour sources 

and operations they extract air) and demonstrate that the abatement chosen is 

https://www.gov.uk/government/publications/environmental-permitting-h4-odour-management
https://www.gov.uk/government/publications/environmental-permitting-h4-odour-management


  

 

appropriate for the odour expected from the new waste streams. 

 
NOTE: This response must also demonstrate how you have determined which 

odours will be present and at what levels in the new waste streams that will 

require abating. 

 

Of the new European Waste Catalogue (EWC) Codes proposed for acceptance in the new 

physico-chemical treatment process, only two (19 08 09 and 19 09 06) are already included 

as permitted waste codes to be accepted on site in Schedule 3 of permit, 

EPR/PP3036MQ/V002). A number of these EWC Codes reference wastes that may not 

originate from domestic premises. You must demonstrate that you have management 

systems in place for the pre-acceptance characterisation and on-site acceptance of these 

new waste streams. 

 

4. Submit pre-acceptance and acceptance management procedures or operating 

instructions that demonstrate how: 

(a) the new waste streams will be characterised and approved against agreed 

composition and quality parameters before arrival on site and 

(b) how they be checked and approved on arrival at site against the agreed 

parameters. 

 

The application notes that aqueous effluent from the waste treatment process will be 

discharged to sewer in compliance with the existing trade effluent consent. No assessment 

has been made of the impact on receiving waters of the site effluent whose composition may 

change as a result of the proposed treatment operation. It is accepted that further 

assessment of a discharge comprising of sanitary pollutants may not be required for 

discharges to sewer. The application includes acceptance of waste codes such as 19 08 05 

that could potentially include hazardous materials. 

 

5. For the acceptance of wastes: 

(a) Demonstrate how you ensure that no hazardous materials arising from any new 

waste streams processed in the new facility are discharged to sewer under your 

existing trade effluent consent. 

(b) Demonstrate why only sanitary pollutants would be discharged to sewer from 

the proposed new waste treatment operation. 

 

Please note that should non-sanitary pollutants be discharged from the new 

process, you must assess their impact on receiving waters using our H1 risk 

assessment tool and pay a further £779 for our habitats assessment charge. 

 

Process equipment for the proposed new physico-chemical treatment such as coarse 

filtration and centrifuge will be housed within two shipping containers placed one on top of 

the other with the potential for transfer of materials (process fluids, waste) between the 

containers and out of the containers. Additions of chemicals such as lime and flocculant 

must also be made to the physico-chemical treatment operation equipment. The application 

documentation does not demonstrate how this aspect of the process will be managed and 

operated to ensure risks of leaks and spillages are minimised and adequate containment 

facilities are in place. 

 

6. For the activities that are being carried out in the two shipping containers, 

submit a process flow diagram that shows the layout of each piece of 

equipment within each container. 

 



  

 

7. For the activities that are being carried out in the two shipping containers, 

confirm the maximum volume of liquids present in each container and 

demonstrate how the containment requirements of CIRIA C736 are realized in 

these containers. 

 

8. For the activities that are being carried out in the two shipping containers, 

demonstrate how leaks and spillages are managed in: 

(a) The process flow of operations from coarse filtration to centrifuge to treated 

solid and liquid generation. 

(b) The addition of lime and flocculant to the process flow. 

(c) The transfer of materials between the shipping containers. 

 

9. In the event of material (liquid or solid) escaping from the shipping containers, 

confirm to where that would be directed and how it is managed to minimise 

impact on the environment. 

 

In accordance with the requirements of Application Form, C3, Section 3a, you must list the 

‘Best Available Techniques’ (BAT) you are planning to use. Although you are not applying for 

a scheduled activity as outlined in The Environmental Permitting (England and Wales) 

Regulations 2016, for which BAT applies, you must demonstrate that your proposed waste 

operation meets the technical requirements of its relevant guidance which in this case would 

be those in the ‘Non-hazardous and inert waste: appropriate measures for permitted 

facilities’. 

 

10. Submit a full assessment of the proposed waste operation against all 

applicable requirements in ‘Non-hazardous and inert waste: appropriate 

measures for permitted facilities’. 

(Non-hazardous and inert waste: appropriate measures for permitted facilities - 

Guidance - GOV.UK (www.gov.uk)). 

 

You have applied for a normal variation to an installations permit and submitted application 

forms, A, C2, C3 and F1. You have paid the application fee for a new permit for ‘physical 

and chemical treatment of waste’ (Charging Scheme, 1.16.14). The application for a new 

waste activity requires also the submission of application form, B4 (Application for an 

environmental permit: part B4 new bespoke waste operation - GOV.UK (www.gov.uk)). 

The addition of a new scheduled activity or waste operation to an existing permit would meet 

our criteria for a substantial variation that would also require external consultation. In this 

case, no additional fee is required. 

 

11. (a) Submit a fully completed application form, B4. 

(b) Submit a revised application form, C2, ticking the box for ‘substantial’ rather 

than ‘normal variation’. 

(c) Submit a revised application form, F1, with the correct fees for assessment of 

additional management plans included in Table 3. 

 
Application Form C2, Section 3d requires the submission of a summary of your 

environmental management system. You have submitted a copy of your ISO14001 

certification which itself expired on 21st September 2021. The addition of a new waste 

operation requires review of your environmental management system to ensure it is robust 

to manage and control potential environmental impacts from your new operation. 

 

12. (a) Submit a summary of your environmental management system. As a guide, 

the summary should cover all of the points in: 

https://www.gov.uk/guidance/non-hazardous-and-inert-waste-appropriate-measures-for-permitted-facilities
https://www.gov.uk/guidance/non-hazardous-and-inert-waste-appropriate-measures-for-permitted-facilities
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-b4-new-bespoke-waste-operation
https://www.gov.uk/government/publications/application-for-an-environmental-permit-part-b4-new-bespoke-waste-operation


  

 

(Develop a management system: environmental permits). 

(b) Submit a copy of your current ISO14001 certificate. 

 

Application Form C2, Section 3b requires you to confirm how you meet the technical 

requirements specific to your proposed waste operation. You have submitted the WAMITAB 

Continuing Competence Certificate for David Fleet. This certificate expired on 26th February 

2022. 

 

13. Submit a current Wamitab Continuing Competence certificate for David Fleet or 

whoever is the current technically competent person for the CSG Botley 

Treatment Works. 

 
 

Please send the information, quoting the above application reference, to: 

Email address: john.mcclean@environment-agency.gov.uk.  

 

 

Please send the information and payment within 10 working days of this letter (that is, by 

22nd July 2022). Details of how to pay are given in Part F of the application form.  

 

If we do not receive the information and payment within 10 working days we will return your 

application.  

 

If we do receive the requested information and payment within 10 working days, we’ll 

continue to check your application. We’ll check to see if there’s enough information for the 

application to be ‘duly made’. Duly made means that we have all the information we need to 

begin determination. Determination is where we assess your application and decide if we 

can allow what you’ve asked for.  

 

We’ll let you know by letter whether your application can be duly made. If it can’t be duly 

made, we’ll return your application to you. 

 

If we do have to return your application we’ll send you a partial refund of your application 

payment. We’ll retain 20% of the application charge to cover our costs in reviewing your 

application and requesting information. This maximum amount we’ll retain is capped at 

£1,500. Further information on charging can be found at: Environmental permits and 

abstraction licences: tables of charges - GOV.UK (www.gov.uk). 

 

Please note that, should the application be duly made, we will explore further at 

determination the range of EWC codes that you are proposing for the new waste stream. For 

example, the EWC code of 20 03 99 that you propose to accept is unlikely to meet our 

current guidance which proposes either codes 16 10 02 or 19 08 05 with caveats.  We will 

also be requiring more detail on how the solid filter cake will achieve the necessary 

standards for spreading on land and how it is stored, handled and managed on site to 

ensure no environmental risks arising from odour or bioaerosols. 

 

Furthermore, whilst a Site Condition Report template has been submitted with sections 1-3 

completed, the accompanying Phase II Ground Investigation Report is only of very limited 

use in assessing ground contamination in the area of land being added to the permit 

boundary. We have also identified history of a repair shop in that area in the late 1960s 

which could contribute to ground contamination and was not recorded in your SCR template.  

https://www.gov.uk/guidance/develop-a-management-system-environmental-permits
mailto:john.mcclean@environment-agency.gov.uk
https://www.gov.uk/government/publications/environmental-permits-and-abstraction-licences-tables-of-charges
https://www.gov.uk/government/publications/environmental-permits-and-abstraction-licences-tables-of-charges


  

 

Should the application be duly made, you will be required to provide extensive further 

evidence, most probably in the form of intrusive ground investigations, to determine the 

condition of land at permit issue otherwise you will be required to accept zero pollution of this 

land. 

 

If you have any questions please phone me on 0779 525 6605 or email 

john.mcclean@environment-agency.gov.uk. 

 

Yours sincerely 

 

John McClean 

Senior Permitting Officer 

 
John McClean 
Senior Permitting Officer  
National Permitting Service ¨¨¨¨ Part of National Services E&B 
 
Environment Agency  
Trentside, Scarrington Road, West Bridgford, Nottingham, NG2 5BR 
john.mcclean@environment-agency.gov.uk 
External: 0208 474 9057 (internal 29057) 
Mobile: 0779 525 6605 
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