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TILBURY ASH DISPOSAL SITE 

 

SITE OPERATING PLAN 

 
1 INTRODUCTION 

 

1.1 OVERVIEW 

 

The Site Operating Plan forms part of the Environmental Permit Application for the 

Cockhide Farm Quarry, South Ockendon, Essex RM14 2XB. The document provides 

the following information: 

 

• A summary of the operating times and staffing of the site. 

• Details of the types of waste that can be deposited at the site, where they can 

be deposited in the site, and the procedures that must be followed for their 

acceptance. 

• Details of the site preparation before and during filling. 

• A description of how the waste is to be deposited. 

• Details of the site infrastructure. 

• An environmental nuisance risk assessment. 

• Details of the measures that will be implemented to control environmental 

nuisance. 

• Details of the records that are to be maintained. 

 

1.2 THE PROJECT. 

Following extraction of sand and gravel reserves at the Site, it is proposed that the 

Site is restored. 

 

This environmental permit application seeks to authorise the use of suitable imported 

inert waste materials as a replacement for non-waste construction material, in the 

restoration of the quarry to agricultural land.  

 

The proposed restoration of the quarry is illustrated in the following drawings: 

• Plan No. 1211/C/R/1 Restored Landform – presents the restoration plan for the 

Site approved by the planning process. 

• Drawing EP3 Cross Sections – presents cross sections of the proposed 

restoration and in situ bedrock illustrating the existing topography of the Site 

(green line), the landform following completion of mineral extraction within 

the Site (red line) and the approved restoration landform of the Site (also green 

line).  
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Key points regarding the proposed restoration are as follows. 

• Restoration will commence when the mineral extraction is completed. 

• Restoration will be undertaken in lifts to achieve the restoration profile minus 

the top soil and subsoil layer. 

• The uppermost 0.5m of infill material will be ripped and stones and other 

‘over size’ material greater than 150mm in diameter will be removed. 

• Approximately 5,925m3 subsoil stripped from the Site prior to mineral 

extraction will be spread over the surface of the landform to provide a depth of 

approximately 0.8 metres of subsoil. 

• To make up for a shortfall of indigenous top soil compared to the required 

depth of top soil stated within the Site’s planning permission, approximately 

3,950m3 of topsoil stripped from the Site prior to mineral extraction will be 

blended with screened imported soils falling within the waste codes 17 05 04 

and 20 02 02. The blended top soil will then be screened further to ensure the 

top soil is free from stones and other oversize material.  

• Once screened, the manufactured top soil will be spread over the surface of the 

landform to a depth of approximately 0.4m to effect final restoration in line 

with Plan No. 1211/C/R/1 v7. Thereafter any stones lying on the surface larger 

than 100mm will be removed before cultivation takes place. 

• It is estimated that approximately 54,200 m3 of material is required to restore 

the Site. Of this a minimum of 9,875 m3 will be provided by site-won top soil 

and subsoil materials, reducing the imported inert waste requirement to 

approximately of 44,328 m3; a reduction of over 18%. 

• Assuming an average density of 2.0 t/m3, the mass of imported inert waste 

materials will be approximately 88,656 tonnes. 

 

The restoration proposals, illustrated in Plan No. 1211/C/R/1, aim to return the Site 

close to existing levels and its previous agricultural use. In order to ensure adequate 

drainage, a slight increase in the height in the centre of the Site is proposed. The final 

gradient will be approximately 1:30 to permit surface water runoff to the south and 

southwest of the Site to existing drainage ditches feeding an existing seasonal pond to 

the southwest of the Site.
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2 GENERAL CONSIDERATIONS 

2.1 HOURS OF OPERATION 

 

Working hours will be between 07:00 and 18:00 Monday to Friday, exclusive of bank 

holidays. No removal of material, acceptance of waste or operations will be conducted 

outside of these hours. 
 

2.2 STAFFING AND SUPERVISION 

 

The aim of the Company is to provide a well managed site operated in accordance 

with the Environmental Permit and all associated documents and in particular this Site 

Operating Plan, using technically competent and trained staff. 

 

The site management structure is shown in the diagram on the following page. 

 

The site will have a full complement of 3 staff. During busy times and holidays, 

additional suitably qualified staff are available as back up. In addition, Ingrebourne 

Valley’s Health and Safety Manager provides health and safety support and human 

resources advice.  

 

The site supervisor has the main responsibility for the day-to-day operation of the 

facility.  

 

Maria Anton Garcia and Terence Stocks, the company’s technical managers, will 

carry out the duties of the COTC holder. 

 

Copies of the appropriate WAMITAB Certificates (for Technical Competence and 

Qualifying Experience) for the operation of non- hazardous landfill sites are provided 

in Section 2, Appendix B of the application.    
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INGREBOURNE VALLEY LTD 

 

PROJECT MANAGEMENT STRUCTURE 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
All the personnel will be familiar with, and understand the relevant aspects of the 

Environmental Permit, the Site Operating Plan and its accompanying documentation, 

and the Company’s Health and Safety Policy. 

 

The Company has an environmental management system and is certified to ISO 

14001.  This will ensure that a continuing programme of environmental monitoring 

and improvements are incorporated into all aspects of the site operations. 

 

All existing and new personnel will undergo training in environmental awareness in 

relation to this new programme, and this will be updated on a regular basis in 

accordance with the principles involved in the ISO 14001 system. 

 

All new personnel will undergo induction training and will be supervised by an 

appropriate senior member of staff in respect of the Environmental Permit, the Site 

Operating Plan and accompanying documentation, and the Company’s Health and 

Safety Policy. 
 

 
Andy Clark 

Director 

H & S Manager (Jon 
Swygart) 

Occupational Health 
Nurse 

Purchasing Manager 
Company Accountant 

Human Resources 

 
Maria Anton-Garcia 

COTC Holder 
Technical Manager 

Paul Newman 
COTC Holder 
Site Manager 

 
Steve Stocks 
Operations 

Manager  
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2.3 CHANGES IN TECHNICALLY COMPETENT PERSONS 

 

Information on any changes in the technically competent management of the site will 

be submitted to the Environment Agency in writing within 5 working days of the 

change in management, along with evidence of the required technical competence. 

 

Technically Competent Management and Technical Competence shall be as defined 

under Section 74 of the Environmental Protection Act 1990 and Regulations 4 and 5 

of the 1994 Regulations. 
 

2.4 NOTIFICATION OF COMMENCEMENT, CESSATION AND 

RECOMMENCEMENT OF WASTE HANDLING OPERATIONS 

2.4.1 COMMENCEMENT OF PERMITTED WASTE MANAGEMENT 

OPERATIONS 

 

The management will notify the Environment Agency of its intention to commence 

the acceptance of waste in accordance with the number of days notice set out in the 

permit. 

2.4.2 CESSATION AND RECOMMENCEMENT OF RECEIVING 

WASTES 

 

In the event that the site ceases receiving waste either permanently or for longer than 

three months, the Company will advise the Agency in writing of the date of the 

cessation and of the planned date of recommencement.   In the event that the site 

recommences receiving waste sooner than the notified date, the Company will give 

the Agency at least five working days notice in writing. 
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3 WASTE QUANTITIES AND TYPES OF WASTE 

3.1 WASTE QUANTITIES 

3.1.1 MAXIMUM CAPACITY OF OPERATION 

 

The total quantity of waste that shall be deposited in the landfill shall be limited by 

the pre-settlement levels. WASTE INPUT RATES AND TIME TO COMPLETION 

OF FILLING 
 

The proposed waste quantities for acceptance at the site are shown in Table 1 below.   

 

Table 1 - Proposed Waste Input  

Waste Type Waste Input Rates 

 

Inert waste as specified in Tables 2 and 3 

 

Shall not exceed 88,656 tonnes 

per year 

 

 

 

All wastes coming into the site will be recorded at the weighbridge.  

 

The input and processing of material to create the landform will take approximately 1 

years. The sequence of work will be in accordance with the phases of the planning 

permission and the method statement for the protection and conservation of flora and 

fauna on the site submitted in accordance with the planning permission. 

3.2 PERMITTED WASTES 

3.2.1 ACCEPTABLE WASTE TYPES 

 

The Site has permission to accept only the waste types in Table 2: 

Table 2 

Acceptable Waste Types 

EWC 

Code 

Description Exclusions 

01 WASTES RESULTING FROM EXPLORATION, MINING, 

QUARRYING AND PHYSICAL AND CHEMICAL 

TREATMENT OF MINERALS 

 

01 04 wastes from physical and chemical processing of non-

metalliferous minerals 

 

01 04 08 waste gravel and crushed rocks  

01 04 09 waste sand and clays  

17 CONSTRUCTION AND DEMOLITION WASTES 

(INCLUDING EXCAVATED SOIL FROM 

CONTAMINATED SITES) 

 

17 01 concrete, bricks, tiles and ceramics  
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17 01 01 concrete Selected C & 

D waste 

only1 

17 01 02 bricks Selected C & 

D waste 

only1 

17 01 03 tiles and ceramics Selected C & 

D waste 

only1 

17 01 07 mixtures of concrete, bricks, tiles and ceramics Selected C & 

D waste 

only1 

17 05 04 soil and stones Excluding 

soil and 

stones from 

contaminated 

sites 

19 WASTES FROM WASTE MANAGEMENT FACILITIES, 

OFF-SITE WASTE WATER TREATMENT PLANTS AND 

THE PREPARATION OF WATER INTENDED FOR 

HUMAN CONSUMPTION AND WATER FOR 

INDUSTRIAL USE 

 

19 12 wastes from the mechanical treatment of waste (for example 

sorting, crushing, compacting, pelletising) not otherwise 

specified 

 

19 12 05 glass  

19 12 09 minerals (for example sand, stones)  

20 MUNICIPAL WASTES (HOUSEHOLD WASTE AND 

SIMILAR COMMERCIAL, INDUSTRIAL AND 

INSTITUTIONAL WASTES) INCLUDING SEPARATELY 

COLLECTED FRACTIONS 

 

20 02 garden and park wastes (including cemetery waste)  

20 02 02 soil and stones  

 

NOTE:   

 
1. Selected C & D waste (construction and demolition waste): with low contents of other types of 

materials (like metals, plastics, organics, wood, rubber etc).  The origin of the waste must be 

known. 

- No C & D waste from buildings polluted with dangerous substances 

- No C & D waste from buildings treated or painted with materials containing dangerous 

substances in significant amounts 

2. Any of the above wastes in powder or powdery form (F1) that are liable to create a dust nuisance 

will not be accepted at the site. 

3. As stated previously topsoil and/or peat may be brought onto the site for use in the restoration 

layer 
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Of those listed in Table 2, the waste types in Table 3 are assumed to fulfil the criteria 

of inert waste and therefore can be accepted without testing provided the waste stream 

is: 

• a single waste type from a single source; 

• are well characterised and described; and 

• there is no suspicion of contamination. 

Table 3 

Waste Types Which Can Be Accepted Without Testing 

EWC 

Code 

Description Comments 

17 CONSTRUCTION AND DEMOLITION WASTES 

(INCLUDING EXCAVATED SOIL FROM 

CONTAMINATED SITES) 

 

17 01 concrete, bricks, tiles and ceramics  

17 01 01 concrete  

17 01 02 bricks  

17 01 03 tiles and ceramics  

17 01 07 mixtures of concrete, bricks, tiles and ceramics  

17 05 soil (including excavated soil from contaminated sites), 

stones and dredging spoil 

 

17 05 04 soil and stones Naturally occurring 

sub-soil and crushed 

stone 

 

In all other instances, testing is required to determine whether the waste stream could 

be accepted. 
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4 WASTE IDENTIFICATION AND RECEPTION. 

4.1 WASTE ACCEPTANCE PROCEDURE.  

 

The Waste Acceptance Procedure (WAP) will ensure that the site only accepts waste 

that is: 

 

• Suitable for the activity 

• Is allowed by the permit 

• Is appropriately considered by the environmental risk assessment.  

 

4.2 RECORD KEEPING PROCEDURES. 

 

1. The Company operates the Avery Weigh-Tronix computer based software system, 

which greatly simplifies the ticket clerk’s task as it holds records of carrier 

registration certificates as well as vehicle and customer records. 

 

2. The ticket clerk checks that the customer has a Duty of Care Transfer Note.  This 

must be completed by both the deliverer and receiver of the waste. The following 

information is provided on the Transfer Note: - 

 

• Date and time of loading. 

• A description of the waste and the appropriate European Waste Catalogue 

Code. 

• The site name and address of the origin of the waste. 

• Name and signature of person consigning waste. 

• The name and address of the registered carrier, and their Carriers 

Registration No. 

• The name and address of the site receiving the waste and permit number. 

• The WIF reference number. 

 

3. The ticket clerk completes a ticket, which the driver signs.  This ticket records the 

following information: 

 

• Customer Company Name 

• Date and time of delivery 

• WIF number. 

• Waste hierarchy declaration. 

• SIC code. 

• Origin of Waste 

• Drivers signature 

• European Waste Catalogue Code 

• Receiving site name and permit number 

 

On completion of the ticketing procedure and the visual confirmation that the load 

complies with the authorised wastes and the description on the waste ticket, the waste 

will be unloaded into dump trucks. 
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5 SITE PREPARATION. 
 

The proposed phasing of filling of the site is detailed in planning permission and the 

associated application drawings. 

 

5.1 MAINTENANCE OF SURFACE WATER DRAINAGE SYSTEM 

 

Any surface water drainage ditches, culverts etc. will be inspected monthly for signs 

of erosion, instability, accumulation of sediment or vegetation or blockages.  In the 

event that any deterioration is observed remedial works will be carried out as soon as 

practicable. 
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6 WASTE DEPOSIT AND PLACEMENT 

6.1 PHASED INFILLING. 

 

• Restoration will commence when the mineral extraction is completed. 

• Restoration will be undertaken in lifts to achieve the restoration profile 

minus the top soil and subsoil layer. 

• The uppermost 0.5m of infill material will be ripped and stones and other 

‘over size’ material greater than 150mm in diameter will be removed. 

• Subsoil stripped from the Site prior to mineral extraction will be spread 

over the surface of the landform to provide a depth of approximately 0.8 

metres of subsoil. 

• To make up for a shortfall of indigenous top soil compared to the required 

depth of top soil topsoil stripped from the Site prior to mineral extraction 

will be blended with screened imported soils falling within the waste codes 

17 05 04 and 20 02 02. The blended top soil will then be screened further to 

ensure the top soil is free from stones and other oversize material.  

• Once screened, the manufactured top soil will be spread over the surface of 

the landform to a depth of approximately 0.4m to effect final restoration in 

line with Plan No. 1211/C/R/1 v7. Thereafter any stones lying on the 

surface larger than 100mm will be removed before cultivation takes place. 

 

All soil movements will take place only in dry weather and when the soils themselves 

are in a suitably dry and friable condition. 
 

6.2 AFTERCARE STRATEGY 

 

There will be a three year after care period during which remedial work would be 

undertaken on any areas that required it, e.g. due to settlement or poor drainage.   

 

Annual aftercare meetings will be held with the Planning Authority to review progress 

on the site to agree operations and management for the forthcoming year. 

 

Monitoring of the site will be in accordance with the site closure plan. 
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7 SITE INFRASTRUCTURE 

7.1 GENERAL 

 

The site infrastructure will include: - 

 

• Site office including welfare facilities and a car park 

• Oil storage 

• Fuel storage in bunded tank. 

• Waste skip for unauthorised wastes 
 

7.2 SITE ACCESS, INTERNAL HAUL ROADS  

 

All construction fill material must be brought to the site by river. There is an existing 

highway access for passenger vehicles and for bringing in construction plant. 

 

Internal haul roads will be constructed from screened hardcore and will be lifted and 

re-used as the project progresses. The existing main spine road to the wharf will be 

retained. 

 

All vehicles entering the site are required to report to the site office. 

 

7.3 SITE IDENTIFICATION BOARD 

 

A notice board is erected at the site entrance.  The notice board is constructed from 

durable materials and displays the following details: - 

 

• Name and address of the waste management facility 

• Statement that the site is permitted by the Environment Agency  

• Name, address and telephone number of the permit holder 

• The Environment Agency’s national numbers for general enquiries and 

emergencies   

• The emergency contact and telephone number of the licence holder   

• The opening hours of the site 

• Permit reference number 

7.3.1 MAINTENANCE 

 

The notice board will be inspected on a weekly basis and checked for integrity and 

accuracy of the information.  Repairs/alterations will be carried out as soon as 

possible after any defect is noted. 
 

7.4 SITE SECURITY AND FENCING 

 

Risk assessments will be carried out and appropriate measures will be taken to ensure 

that public safety and the safety of the company’s assets are safeguarded. 
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A pallisaded security compound will be erected for the storage of mobile plant and, 

when operations are taking place, security guards will be in attendance outside of 

normal working hours if necessary. 

 

Once per week all boundary fencing will be inspected and any necessary repairs put in 

hand.  Any damage that exposes members of the public to significant risk or that 

allows unauthorised vehicular access to the site will be made good with a temporary 

repair until a permanent repair can be made. 

 

A note will be made in the Site Diary of when the inspections are carried out, and a 

record will be made of any damage discovered and the remedial action taken. 

 

At the end of each working day the site will be checked to ensure it is secure (i.e. all 

gates and buildings are locked). 

 

All mobile plant will be parked securely at the end of each working day. 
 

7.5 SITE OFFICE. 

 

The site office will contain relevant documentation for the site operations e.g. a copy 

of the Environmental Permit and associated documents, site plans, emergency 

procedures etc.   
 

7.6 FUEL STORAGE 

 

The fuel tank and oil store will be sited adjacent to the office to facilitate out of hours 

security. All static fuel and oil storage tanks will be double bunded.  The bunding will 

have a capacity of 110% of that of the tank.  All pipes and gauges will be positioned 

within the bund wall and there will be no drainage outlets to allow the removal of 

trapped spillages by gravity drainage.   Any liquid that accumulates within the bunded 

area will be removed and disposed of at a suitably licensed facility. 

 

The spillage containment bunds will be inspected on a daily basis for signs of leakage 

from the tanks.   An oil spillage kit including oil absorbent granules and booms will 

be kept on site to deal with any minor spillage that may occur outside the bunded 

area. 

 

Before delivery of diesel of gas oil a responsible employee must record the tank 

reading. 

 

Gravity fed tanks will have the inlet and drain plugs secured with good quality, close-

shackle padlocks.  Gate valves to the outlet pipe will be similarly secured in the off 

position when not in use. The nozzle of the outlet pipe will be similarly secured. 
 

Electrically operated pumps will have the electrical switchgear adequately 

safeguarded and switched off at night. 
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7.7 CONTROL OF MUD AND DEBRIS - WHEEL CLEANING. 

 

A wheel cleaner will be located on site for vehicles to use prior to leaving site.  

 

The site will have dust control equipment available for use when required. 

 

Regular daily checks will be made by the site supervisor of the state of the surface of 

the site roads. 

 

7.8 PUBLIC AND PRIVATE UTILITIES 

 

There are no utilities crossing the farm. 

 

7.9 SITE PLANT, EQUIPMENT AND VEHICLES 

 

The main plant employed on the disposal area and the farm will be CAT D6s or 

similar bulldozers, articulated dump trucks and back-actors.  

 

A water bowser will be available on site for dust control, which is pulled by a Ford 

tractor.  A tractor mounted road brush is also available on site for road-cleaning 

purposes as required. 
 

7.10 VISITORS 

 

Unauthorised persons are not allowed on company premises. 

 

Visitors must call at the site office, identify themselves and state the nature of their 

business.  Unless the caller is known he/she MUST NOT be allowed to find their 

destination unaccompanied. 
 

7.11 REPORT OF THEFTS 

 

Any staff must immediately inform the site supervisor or nominee of any occurrence 

of: - 

 

• Breaking and entering of company premises 

• Vandalism 

• Theft from company premises 

• Any act or suspected act of dishonesty 

• Stock or cash deficiencies 
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8 ENVIRONMENTAL NUISANCE CONTROL 
 

The Company has an approved BS EN ISO 14001.    

 

This system ensures that management techniques are instigated to ensure compliance 

with all planning permissions, Waste Management Licences, Environmental permits 

and other legal requirements.    The company has committed itself to a programme of 

environmental improvements. 

 

The following sections deal with particular potential environmental problems. 
 

8.1 CONTROL OF LITTER 

 

As the site will only be taking construction waste there should not be a litter problem 

as the wastes are of a heavy nature, not capable of being wind blown.  Any 

unauthorised paper etc. delivered with a load would be placed in the skip provided at 

the tipping area, which would be sheeted. 
 

8.2 ODOUR CONTROL 

 

It is unlikely that there will be an odour problem from the construction material 

delivered to the site.  
 

8.3 CONTROL OF DUST 

8.3.1 PREVENTION AND CONTROL OF RELEASES OF DUST, 

FIBRES AND PARTICULATES 

 

Dust, fibres and particulates may be found in the construction materials with a fines 

content and in soils.   They may be generated during periods of dry weather in 

combination with windy conditions. 

 

The focus of the dust management strategy is to control dust generation and 

movement at source.  The main sources of dust at the site are likely to be from the 

internal haul road and from the surface of the already deposited wastes during periods 

of dry weather.   Deposition of individual loads is considered to be less significant in 

terms of potential for dust generation. 

 

Dust may also arise during soil movement operations, which need to take place during 

dry weather. 

 

A number of measures will be implemented and maintained throughout the 

operational life of the site as listed below.   The objective of these measures will be to 

prevent and minimise the release of airborne dusts, fibres and particulates arising 

from the permitted waste management operations in such quantities or concentrations 

that are likely to cause pollution of the environment or harm to human health 
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8.3.1.1 Control Measures during Transportation of Materials 

 

Within the site, internal haulage will be restricted to clearly delineated routes, 

generally on a prepared surface and at low level where possible.   The haul routes will 

be compacted, graded and maintained to provide a smooth running surface and will be 

designed to avoid sharp changes in gradient or alignment. 

 

Temporary haul roads will be maintained in good condition and kept free from mud 

by regular grading, good drainage and use of hardcore as necessary. 

 

In dry weather, and when necessary, water will be used to control dust movement.   

The haul roads will be sprayed using a water bowser towed by a tractor to suppress 

dust. 

 

All site vehicles will be maintained in accordance with the manufacturer’s 

specifications. 

 

Site haulage speeds will be controlled to minimise possible dust entrainment.  

Appropriate instruction will be issued to all vehicle drivers. 

 

The site supervisor will be responsible for checking the situation with regard to dust 

on a regular basis throughout working hours, and for ensuring that mitigating 

measures are provided as necessary.  

 

8.3.1.2 Control Measures during Deposition and Placement of Materials 

 

The site will only accept inert wastes.   The nature of much of this material is such 

that it will not in itself create significant dust arisings.  However, some wastes may 

have the potential to create dust, and the processing and physical placement of the 

waste may cause dust arisings in some conditions. 

 

When necessary the working areas will be sprayed with water to suppress dust by the 

use of the water bowser and tractor, although any such application would be 

controlled to ensure that water was not being wasted. 

 

In unusually dry or windy conditions, waste deposition and/or soil handling would be 

suspended if it appears likely that dust may be carried towards sensitive properties. 
 

8.3.1.3 Management Procedures 

 

The site supervisor, or his nominee, will exercise day to day control on site at all 

times.  He will have particular responsibility for ensuring full compliance with the 

conditions attached to the permit.  Specifically he will assume control either 

personally or by delegation to suitably trained and responsible staff of: - 

 

• Vehicle movements 
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• All loading, tipping and materials handling operations 

• Operation of dust suppression measures  

• Inspection, cleaning and maintenance of all plant and equipment 

 

Staff at all levels will receive the necessary training and instruction in their duties 

relating to the control of all operations and the potential sources of dust emissions.  

Particular emphasis will be given to dealing with plant malfunctions and abnormal 

conditions.  Site staff will inform the manager whenever visible dust emissions are 

observed or appear likely to occur, as a result of any site operation. 

 

If at any time dust emissions likely to cause a nuisance beyond the site boundary are 

detected by the site staff or any complaints relating to dust is received, the incident 

will be recorded in the Site Diary, and immediate action taken to identify the cause of 

the problem.  

 

If the problem is related to a specific type of waste then action will immediately be 

taken to suppress any aerial emissions by damping down or covering the waste with 

non-dusty materials.    

 

The continuing effectiveness of this dust management scheme will be reviewed 

regularly. 

  

8.3.1.4 Complaints Procedure 

 

A complaints procedure will be established to ensure that any nuisance being caused 

to local residents is dealt with effectively.  A register of complaints will be kept on 

site to record all concerns made either directly to the site manager or via the 

regulatory authorities. 

 

Each complaint will be investigated.   The Site supervisor will report the findings and 

the action taken to the General Manager.  The Minerals Planning Authority (and any 

other regulatory authority) will be advised in writing within two weeks of any dust 

complaint together with the findings of the investigation and any corrective action 

taken. 

 

8.4 NOISE CONTROL 

 

Due to the absence of noise sensitive properties in proximity to the site noise from the 

site is unlikely to be an issue. 

 

8.5 CONTROL OF PESTS AND VERMIN 

 

The construction materials to be placed at the site will not attract pests and vermin 

e.g. flies rodents and birds.  Nevertheless the site supervisor will undertake regular 

inspections of the working areas and surrounding areas to check for signs of 

infestation, and if necessary will instigate measures to control the infestation. 
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The results of these inspections will be recorded in the Site Diary. 

 

8.6 POTENTIALLY POLLUTING SPILLAGES AND LEAKS 

8.6.1 POTENTIALLY POLLUTING SPILLAGES AND LEAKS OF 

WASTE 

 

Potentially polluting wastes will not be accepted at the site, therefore control 

measures and action plans are not considered necessary. 

 

8.6.2 POTENTIALLY POLLUTING SPILLAGES AND LEAKS OF RAW 

MATERIALS 

8.6.2.1 Fuels and Oils 

 

All fuels, oils and liquids used on the site will be kept in a safe place which will be 

securely locked at the end of each working day. 

 

The fuel storage tank is enclosed within a bund to catch any leakages or spills of 

fuels.   

 

• The bund capacity should be at least 110% of the total capacity of the tank 

• All pipes and gauges should be positioned within the bund wall 

• There should be no drainage outlets to allow the removal of trapped spillages 

by gravity drainage 

• Any liquid that accumulates within the bunded area will be removed by 

pumping, and will be disposed of at a suitably licensed facility. 

• Unconnected single-skinned containers or drums will be located within a 

bund, having a capacity of not less than 25% of the total capacity of all of the 

containers or 110% of the capacity of the largest container, whichever is the 

greater. 

 

A stock of oil-absorbent granules will be kept on site to deal with any minor spillages 

that might occur outside the bunded area. All staff on site will be trained in the use of 

these granules. 

 

Should a spillage occur on the construction site, the affected area will be excavated 

and removed for disposal at an appropriately licensed facility. 
 

8.7 FIRES ON SITE 

8.7.1 WASTE DISPOSAL AREAS 

 

No wastes will be burned on site. 
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The types of waste which will be accepted at the site are not likely to give rise to fires 

or heating, therefore no specific control measures or action plan are required. 

 

8.7.2 OTHER AREAS 

 

Office and accommodation areas will have the necessary fire fighting equipment to 

fight fires. 

 

8.7.3 MOBILE PLANT 

 

All mobile plant will carry a fire extinguisher and will be inspected and maintained in 

accordance with the plant maintenance schedule to mitigate against potential fires. 

 



 

 

9 SITE RECORDS 

9.1 SECURITY OF RECORDS 

 

The Company appreciate that accurate and reliable record keeping procedures are a 

vital part of a modern construction operation.  All records that are required to be made 

under the conditions of the Permit and the Site Operating Plan will be maintained and 

kept secure from loss, damage or deterioration as detailed in the following sections. 

9.2 WRITTEN RECORDS 

 

The following records and documents will be available for inspection at the site 

office: 

 

• Visitors Book 

• Site Diary 

• Environmental Permit 

• Site Operating Plan 

• Site Monitoring Plan 

• Company Daily Landfill Inspection Reports 

• Copies of all Environment Agency visit or inspection reports 

• Company Safety Policy 

• Emergency Procedures 

 

The following documentation will be available for inspection at the company’s head 

office in Harlow: 

 

• Daily Waste Input Forms 

• Waste Transfer and Acceptance Documentation – i.e. Duty of Care Transfer 

Notes, conveyance notes and weighbridge tickets 

• Site Environmental Monitoring Data reports 

• Random Waste Sampling Forms 

• Random Waste Sampling Analytical Results 

• Waste Information Forms 

• Unacceptable Waste Analysis Forms 

• Rejected Waste Forms 

9.3 DIGITAL RECORDS 

 

The following records will be maintained in digital format on the Company’s 

environmental advisors computer database, copies of which will be sent quarterly to 

the Company for storage on their computer system: 

 

• Random waste sampling analysis records 

 

Monitoring data will be sent to the Environment Agency in digital format by the 

Company’s environmental advisor. 

 



 

 

9.4 AVAILABILITY OF RECORDS 

 

All records which are required to be made under the conditions of the Environmental  

Permit will be made available for immediate inspection when required by an 

authorised officer of the Environment Agency. 

 

A noticeboard will be maintained in the office with up-to-date versions of the 

following prominently displayed: 

 

• Environmental Permit with conditions 

• Plan of method and direction of working  

• Certificate of Employers Liability Insurance 

• Emergency Telephone Numbers 

• The Company’s Conditions for Acceptance of Waste (Printed copies will be 

available for issue should these be required) 

• The Company’s Site Safety Rules for customers/visitors (Printed copies will 

be available for issue should these be required) 

 

Records of waste that are accepted at the site, records of waste that are rejected and 

dispatched from the site and site diary records will be kept for a minimum period of 

two years. 

 

Environmental Monitoring records will be kept until a certificate of completion is 

issued for the site. 

 

9.5 RECORDING HAZARDOUS WASTE DEPOSITS 

 

No Hazardous Waste will be deposited at the site; therefore this matter need not be 

addressed. 

 

9.6 RECORDS OF WASTE MOVEMENTS 

 

A record will be kept of each cargo of waste accepted. This record will include the 

following details: 

 

• The nature of the waste i.e. Solid, liquid 

• Waste Type (see Table 2 and 3) 

• Quantity – tonnes 

• Date received 

• Origin of waste, in terms of place 

 

A summary record of the waste types accepted and removed from the site will be 

made for each quarter of the financial year and will be submitted to the Environment 

Agency within one month following the end of the quarter.   The format of the 

summary record will be agreed with the Agency. 
 



 

 

9.7 SITE DIARY 

 

A Site Diary will be maintained by the Site supervisor and will be kept secure.  The 

Site Diary will be available for inspection when required by an authorised officer of 

the Environment Agency. 

 

The diary will include a record of the following: 

 

• Plant breakdowns and course of action to provide necessary replacement plant 

• Plant maintenance 

• Adverse weather conditions 

• Dust conditions 

• Noise conditions 

• Commencement of working or filling in a new area  

• Completion of working in specified area 

• Soil-stripping 

• Soil-replacement  

• Emergencies and actions taken 

• Unauthorised waste receipts and actions taken 

• Sampling or monitoring exercises 

• Site inspections by company staff, problems identified and actions taken to 

resolve them. 

• Complaints received and actions taken 

 

9.8 DAILY INSPECTION CHECKLIST 

 

To assist in the completion of the Site Diary, the Site supervisor will refer to the 

“Daily Inspection Check List”.   The daily inspection may consist of the following: - 

 

• All site plant is operating and maintained according to schedule 

• Dust observations have been carried out 

• Any high environmental monitoring readings have been reported 

• The water bowser and tractor are in use for dust suppression if necessary 

• If litter is a problem 

• The surface water drainage system is available and functioning should it be 

necessary at times of high rainfall 

• Fuel storage levels 

• Signs of leakage or spillage from the fuel store 

• Unacceptable waste deliveries.  If so, ensure segregation, removal and 

reporting in Site Diary 

• The standard of haul roads and whether any repairs are required 

• Cleanliness of access road 

• Cleanliness of site office and surrounds 



 

 

• Conditions of signs and notice boards 

• Damage to fences and gates 

• Any fly tipping 

• Stability of slopes around the site, sand faces, waste faces etc. 

• Odours 

• Signs of discoloration of surface water 

• Vandalism 

• Completion of the Site Diary 

 

9.9 REPORTING OF ENVIRONMENTAL PERFORMANCE 

 

The Company will prepare a review of the environmental monitoring data every year 

during the operational life of the site and during the post closure phase, and will 

undertake a review of the Hydrogeological Risk Assessment every six years.   The 

reports will be submitted to the Environment Agency at intervals required in the 

permit, or as otherwise agreed with the Environment Agency. 

 

A completion report will be prepared at the end of the site completion phase. 

 

The report will include the following information: 

 

• An analysis and review of the environmental monitoring results recorded for 

the site, with an interpretation of the results against background and trigger 

levels. 

• A review of the risk management systems provided for the site. 

 

9.10 COTC HOLDER VISITS. 

 

The named COTC holder will visit site at least twice/week or such other frequency as 

may be agreed with the Environment Agency. A visit report will be placed in the site 

file for each visit. 

 

 

 

 

 

 

 

 

 

 

 


