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Hello Mark/Rachel,
 
We require further information to enable us to duly make this application. Should you need any clarification
on the points raised below then please do not hesitate to contact me. Please note that this will be the final
opportunity to provide the information required before your application is returned. You will need to provide
this information by the 17/04/2024.
 

1. Emission from head of works waste activity
 
You have advised that “There is no sampling point for the effluent offloading point. In line with Thames
Water’s management systems, sampling of tankered wates is undertaken at the tanker, and not at a fixed
sampling point. As tankers differ in size and volume, as well as parking in different locations within the
offloading area, a single grid reference does not accurately reflect where the samples will be taken from.”
You have applied to accept 16 10 02 to the head of the works which will be discharged via an
emission/transfer point that you will need to sample from in line with section 6.4 of guidance
https://www.gov.uk/guidance/non-hazardous-and-inert-waste-appropriate-measures-for-permitted-
facilities/6-emissions-control. If you do not provide an emission/transfer and sampling point we will not be
able to progress this element of your application and you will need to remove this element from your
application.
 
Provide a revised emission point plan which identifies the effluent sampling point/transfer point and
emission point for the effluent discharge from the head of works waste activity.
 
 
Kind Regards
 
Sarah Raymond
Senior Permitting Officer – Installations
Environment Agency | Trentside Offices, Scarrington Road, West Bridgford, Nottingham, NG2 5FA

sarah.raymond@environment-agency.gov.uk
Mobile: 07557139052
Working days: Monday to Friday
 
From: Rachel Fox <Rachel.Fox@thameswater.co.uk> 
Sent: Wednesday, March 27, 2024 4:18 PM
To: Raymond, Sarah <Sarah.Raymond@environment-agency.gov.uk>
Subject: Thames WaSC - Not duly Made request for further information and payment - Crawley

 
Dear Sarah,
 
Please find attached our response (C.240328-6) to your Crawley IED Permit Application RFI questions received on the

15th March 2024.
 
With this RFI response we also attached the following revised documents:
 

Odour Management Plan ‘AM-OMP Crawley STW.pdf’
Part F1 Application Form. “TW_STC_EPR_22a_CWY_FF1”.
Crawley IED AD, Process Flow Diagram "B22849AZ-JA-CRAWS1ZZ-LSX-DR-P-0001” (P07).

 
Kind Regards
 
Rachel
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Rachel Fox (She/her)
Environmental Permitting Manager
 
07747 645 346
rachel.fox@thameswater.co.uk
 
Please note my working days are Monday to Wednesday.
 

 
 

From: Raymond, Sarah <Sarah.Raymond@environment-agency.gov.uk> 
Sent: Friday, March 15, 2024 3:40 PM
To: McAree, Mark <Mark.McAree@jacobs.com>
Subject: [EXTERNAL] Thames WaSC - Not duly Made request for further information and payment

 
Hello Mark,
 
As discussed, please find attached the ‘not duly made’ letters for Thames WaSC applications.
 
If you have any questions on the attached letters, then please do not hesitate to contact me.
 
Kind regards
 
Sarah Raymond
Senior Permitting Officer – Installations
Environment Agency | Trentside Offices, Scarrington Road, West Bridgford, Nottingham, NG2 5FA

sarah.raymond@environment-agency.gov.uk
Mobile: 07557139052
Working days: Monday to Friday

 
Do you operate a medium combustion plant or specified
generator?
Click here to find out if you need to meet the regulations
 

 
Information in this message may be confidential and may be legally privileged. If you have received this message by
mistake, please notify the sender immediately, delete it and do not copy it to anyone else. We have checked this email
and its attachments for viruses. But you should still check any attachment before opening it. We may have to make this
message and any reply to it public if asked to under the Freedom of Information Act, Data Protection Act or for
litigation. Email messages and attachments sent to or from any Environment Agency address may also be accessed by
someone other than the sender or recipient, for business purposes.
 

NOTICE - This communication may contain confidential and privileged information that is for the sole use of the intended recipient. Any
viewing, copying or distribution of, or reliance on this message by unintended recipients is strictly prohibited. If you have received this
message in error, please notify us immediately by replying to the message and deleting it from your computer.
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Visit us online www.thameswater.co.uk , follow us on twitter www.twitter.com/thameswater or find us on
www.facebook.com/thameswater. We’re happy to help you 24/7.

Thames Water Limited (company number 2366623) and Thames Water Utilities Limited (company number
2366661) are companies registered in England and Wales, both are registered at Clearwater Court, Vastern
Road, Reading, Berkshire RG1 8DB. This email is confidential and is intended only for the use of the person it
was sent to. Any views or opinions in this email are those of the author and don’t necessarily represent those of
Thames Water Limited or its subsidiaries. If you aren’t the intended recipient of this email, please don’t copy,
use, forward or disclose its contents to any other person – please destroy and delete the message and any
attachments from your system.
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