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1.0 INTRODUCTION
1.1 This Fire Prevention Plan has been prepared with reference to the Environment Agency’s FPP guidance
dated 4th May 2018.
1.2 The plan has been developed for WasteCare Thatcham, which is located at the following site address:
Unit 1
Colthrop Business Park
Colthrop Lane
Thatcham
Berkshire
RG19 4NB
1.3 It is the objective of this plan to minimise the risk of a fire starting and to ensure that, in the event of a
fire occurring, it is identified as early as possible and effective measures are implemented to extinguish
it, whilst minimising the environmental impact. The Fire Prevention Plan has therefore been prepared
in order to minimise the potential for a fire event at the site and to maximise the potential to extinguish
any fire within a maximum of 4 hours.
1.4 The Fire Prevention Plan covers staff training and awareness, Combustible Wastes that may be stored
on site, how the common causes of fire are managed, how waste is managed to minimise self-heating
and prevent the spread of fire, provision of a quarantine area, fire detection and suppression,
contingency plans for incoming waste, water supply and management of fire water and cleaning up after
a fire.

2.0 MANAGEMENT OF THE SITE STAFF AWARENESS
2.1 An Environmental Management System (EMS) has been prepared, which is specific to the site, and both
electronic and hard copies are stored in the Site Office. All staff will receive training regarding the EMS
procedures, so that the site is operated correctly and risks to the environment are minimised. Such
training will include awareness of the Fire Prevention Plan and how to respond in an emergency
situation. Contractors will also be made aware of the environmental permit, EMS and this Fire
Prevention Plan as it relates to their work.
2.2 All new employees will receive company induction training. This training includes Health and Safety,
Quality and Environmental management and covers key areas such as fire safety, first aid, incident and
emergency procedures and workplace hazards. A signature will be required from the employee to
confirm that they have understood the contents. A copy of this form will be kept on their personnel file.
2.3 Once the company induction is complete, each employee will complete training on five mandatory
health and safety topics, one of these being fire action training and another being fire extinguisher
training. Again, once the training is complete, the training topic is signed and a copy is held in the
employee training file.
2.4 A training matrix is held electronically showing the training dates for each employee on site and will be
used to ensure that each employee completes refresher training in fire prevention and emergency
response at least annually.
2.5 The site manager will be responsible for maintaining and reviewing this Fire Management Plan at least
once every four years or following an incident.
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3.0 RELEVENT COMBUSTIBLE MATERIALS
3.1 The list of potentially combustible materials that may be present on site is provided below in Table 3.1
This Fire Prevention Plan only applies to the materials confirmed as being relevant to site activities.
Further information on waste types, storage capacities is provided in Section 4.

Materials listed in EA FPP
Guidance
Paper or Cardboard

Plastics

Rags and textiles

Table 3.1: Combustible Materials
Materials Stored on Site
Paper/card packaging collected from waste producers and
accepted on site. Paper/card packaging are also generated
on site
Plastic packaging including empty containers collected from
waste producers and accepted on site. Plastics are also
generated on site from bulking activities
Rags in sealed containers collected from waste producers
and accepted on site

Relevant to site
activities?
Yes

Yes

Yes

Scrap Metals

Scrap metals collected from waste producers and accepted
on site

Yes

End of life vehicles

Not accepted

No

Refuse derived fuel

Not accepted

No

Compost and plant
material

Not accepted

No

Biomass

Not accepted

No

Mixed waste containing
combustible wastes

Not accepted

No

Rubber matting collected from waste producers in sealed
Rubber (including tyres) containers accepted on site. Tyres collected and accepted on
site from waste producers

Yes

Wood pallets

Wood pallets on site, arriving on with drums of waste on top

Yes

WEEE

WEEE accepted as single large items or mixed small
household appliances. Accepted in containers or strapped to
pallets.

Yes

Fragmentiser Waste

Not accepted

No

Not listed in EA FPP
guidance

Mixed batteries

Yes

Not listed in EA FPP
guidance

Aerosols, accepted in ventilated conatiners, stored in a
dedicated waste storage bay

Yes
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Table 3.1: Combustible Materials
Materials listed in EA FPP
Guidance

Materials Stored on Site

Relevant to site
activities?

Not listed in EA FPP
guidance

Gas cylinders, accepted loose or strapped into purpose built
cages. Stored in a lockable cage in the transfer station area
of the site

Yes

Not listed in EA FPP
guidance

Flammable liquids accepted in sealed containers, stored in
a bunded, lockable flammable cabinet located more than 6
m away from buildings and waste activites. The cabinet is
surrounded by fire rated concrete blocks to prevent a fire
spreading and protect from radiated heat.

Yes

Not listed in EA FPP
guidance

Red Diesel used on site in fork lift trucks. Located in an IBC
storage on a drip tray inside the warehouse.

Yes

4.0 SITE LOCATION AND LAYOUT
4.1 The site occupies approximately 0.81 hectares, and comprises of a waste storage unit with areas of
hardstanding. The site will act as a transfer station for various hazardous and non-hazardous wastes, these
will be placed in temporary storage and despatched off site to final recovery, treatment and recycling
facilities.
4.2 The site plans are located in the following appendices:
Appendix 1: Site layout and infrastructure
Shows the following:
- Detailed layout of buildings
- Drainage systems and surface water drains
- Main access routes for fire engines (traffic flow) and any alternative access
Appendix 2: Waste Storage Plan
Shows the following:
- Waste storage areas for all wastes on site.
Appendix 3: Peterborough Site Fire Hydrant Location
Shows the following:
- Nearest fire hydrants to site
Appendix 4: Thatcham Location & Receptors within 1km of Site
Shows the following:
- Residential areas, workplaces, protected habitats and rivers within 1km of the site.
Appendix 5: Thatcham Location & Receptors within 0.5km of Site
Shows the following:
- Residential areas, workplaces, protected habitats and rivers within 0.5km of the site.
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4.3 The site is located within an area of both commercial and residential development. Table 4.1 lists the
potential receptors within 1km of the site:

Receptor

Table 4.1: Potentially Sensitive Receptors
Distance from Site

Direction

Environment
River Kennet Canal

0.2km

South

Infrastructure
Colthrop Lane
Rail tracks

adjacent
0.1km

North
North

adjacent

East and West

Commercial/Retail
Industrial Units
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5.0 MANAGING THE COMMON CAUSES OF FIRE
5.1 Fires can be caused in a number of ways and simple housekeeping procedures and common-sense
actions can help to manage some these risks. Systems in place to help minimise the risk of a fire
occurring are described in Table 5.1.

Table 5.1 : Managing Common Causes of Fire
Potential Cause of
Fire
Arson

Managed by
Site security includes security fencing and lockable gates. Only authorised
personnel are allowed on site, visitors are allowed on site only by prior
arrangement and must report to reception and be accompanied by a company
employee whilst on site.
Waste will be stored inside secure buildings and where wastes will be stored in
sealed containers. All waste storage will be 6 metres or more from buildings,
the site perimeter and any flammable materials. Waste cannot be accessed
from outside.
The site has 24-hour CCTV and intruder / fire alarms in operation; these are
monitored by an external company. In the event of an emergency / alarm
activation out of operational hours, the CCTV monitoring company will notify
the key holders and emergency services. There are no security patrols on site.
The site operates a site-specific Incident and Emergency procedure which forms
part of the EMS. All site personnel are trained on the incident and emergency
procedures.

Faulty equipment
(including heaters) or
exposed wires

The site operates a preventative maintenance programme for all plant and
equipment on site. Statutory requirements for inspections and maintenance
will be followed. There is a Maintenance Team available to attend site,
however if the breakdown is urgent, a qualified external contractor will be
called to site. Staff will also be trained to alert management to any issues
noted on a day to day basis.
A weekly site walk around will be completed, including checking all switches,
distribution boards and sockets for damage and checking for exposed cables.
Faulty equipment will be taken out of use until repairs can be effected.
Waste will not be stockpiled close to operational plant.
Specialist external contractors will be used and all servicing and repairs will be
completed by competent staff.
There are no industrial heaters on site.
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Table 5.1 : Managing Common Causes of Fire
Potential Cause of
Fire
Discarded smoking
materials
Hot works

Managed by
The site has designated smoking area next to the entrance / exit gates as far
away from waste storage areas and operational areas as possible.
All welding and cutting must be authorised by the Site manager via the site
permit to work system.
Hot works are only completed in a safe / shielded area. If it is not possible to
move the equipment / machinery to a safe area, then all plant and equipment
in that area is shut down and isolated.
Any wastes in that area will be removed to avoid any possibility of hot works
leading to a fire. Wastes may be returned only once the work has been
completed and when a check has been made to ensure that there are no
remaining sources of heat present that could cause combustion.
Hot works will be carried out at least 6m away from waste. The Hot works
area will be checked hourly after completion until the end of the operational
working day.

Hot exhausts

Leaks and spills of fuel

A visual inspection will be made of hot exhausts and other surfaces that may
become hot once an hour whilst the machinery is in use. Plant and
equipment will be cleaned regularly preventing dust and debris build up on
hot surfaces.
Red Diesel and Adblue is stored on site and used as fuel for the fork lift trucks.
Red Diesel and Adblue is stored in an IBC on a drip tray and has a hose /
nozzle with an on/off trigger for use during fuelling. This drop tray is stored
within a shipping container for extra containment.
All vehicles on site are subject to preventative maintenance carried out by an
independent, competent person / company.
All vehicles are subject to independent statutory inspections i.e. every 42
days.
All FLT’s are subject to every statutory inspections every 6 months.
If a vehicle suffers a breakdown or malfunction, it is take out of use until it is
repaired and has been assessed as fully operational and safe to use.
We operate a company Spillage procedure, which includes the use of spill kits,
spill booms and drain covers amongst other items for use when managing a
spillage. All members of staff are trained on the company spillage procedure
when they join the company, the training is reviewed annually and recorded
on the training matrices held for each site on the company intranet system.

Build-up of loose
combustible materials

Combustible materials will be stored in appropriate containers and will be
collected for recycling on a regular basis.
At the end of each day a check will made and any loose litter will be collected
and returned to the appropriate storage bin or bay.
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Table 5.1 : Managing Common Causes of Fire
Potential Cause of
Fire

Managed by
The EMS contains both a daily check list and a weekly site inspections check list
which contains checks on site security, litter and checking that there is no
evidence of site operations breaching the site boundary, integrity checks of
storage areas, pest checks and drainage checks. This inspection check lists also
ensure that there is no build-up of loose materials including dust and fluff on
equipment or machinery. Check lists are filed on site.
This site switch off all machines and equipment 1 hour prior to leaving the site,
during the last hour, operatives clean their work stations and ensure that the
area is safe, clean and tidy for the next working day, this includes sweeping
their areas and removing any loose dusts.
If there are any issues, these are recorded on the inspection sheet and then
rectified immediately. Site Management will authorise any major actions i.e.
repairs to concrete storage areas.
Bi-annual site audits are completed, these are very in-depth internal audits
which include Health & Safety questions including fire action and fire
equipment checks, also Environmental and Quality questions which check that
records are kept on site and the volumes and types of wastes currently stored
on site.

Reactions between
wastes/deposited hot
loads

Wastes arriving on site are packaged / transported in such a way as to
prevent reactions.
Therefore the potential for reactions between incompatible wastes are
negligible.
There is potential for a fire due to short circuiting of batteries. Batteries are
therefore stored in a dedicated shipping container at least 6m away from
combustible wastes such as plastic, card and packaging.
A quarantine area will be provided to isolate effected batteries wastes
necessary.
Due to the nature and type of wastes arriving on site, they are not deemed as
a hot load.
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6.0 MANAGING WASTE STORAGE
6.1 Table 6.1 sets out the preventative measures that will be employed at the site to minimise the potential
for a fire event to occur. These measures apply year round. Due to the nature of the incoming wastes
there are no seasonal variations in waste types or waste quantities that need to be taken into account.
6.2 Full details regarding waste pre-acceptance, acceptance, storage and treatment are provided in the
Environmental Management system document for the site.
6.3 Wastes arrive in containers, the smallest being 20lt to the largest 1000lt. Typically an IBC will weigh 1
tonne and will be 1m3 in volume, a pallet of drums can weigh up to 850 kilos and will be 1m3 in volume.
Each of the storage bays will store no more than 24m3 in volume and a maximum of 24 tonnes in weight.
The bays are designed to hold one artic load of waste, which equates to a maximum of 24 tonnes legal
road weight.

Table 6.1: Management of Waste Storage
Issue
Pile sizes /
volumes and
dimensions

Preventative Action
There are no waste piles on site. All wastes are stored in areas smaller than the largest pile size
as stated in the Fire Prevention Plan guidance.
Wastes are stored in containers no larger than 1000lt in storage rows either within the building
or in under the canopy in the three sided storage bays.
Items of Weee are brought into site as whole units and will leave site as whole units, these are
stored in a dedicated area within the warehouse.
The site has 9 non-hazardous storage rows, each capable of storing 22m3 of waste. Each storage
row is partitioned by 1m of space to prevent fire and radiated heat from transferring between
each storage row.
The site has 5 hazardous storage bays, each capable of storing 22m3 of waste. The bags are
divided by a concrete fire retardent wall to prevent the spread of fire between bays.
All wastes are stored with a 6 metre gap away from buildings, plant and equipment and any
flammable materials.
Table 7.1 and Appendix 2 sets out the details for waste storage arrangements.

Storage
Duration

Daily deliveries and dispatch of waste will occur with most wastes being sorted, processed
and removed from site within 1 month.
No waste will be stored for longer than 3 months.
A stock control system will be in place to ensure that wastes are not stored for an excessive
period. Waste storage rows will be cleared every 48 hours ensuring first in first out
management of stored wastes.
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Monitoring

Visual checks will made of all waste storage areas at least once a day.
WEEE wastes stored on site will be temperature checked using a non-contact digital infrared
thermometer at the end of each day, the temperature will be recorded and all records are
retained on site.
Any storage area showing a hot spot or a sudden increase in temperature will be
investigated by the Site Manager immediately, the storage area will be emptied to ascertain
the cause of the increase in temperature. The senior management team will also be
informed.

Actions to limit
self- heating

Outside of operational hours the site has 24 hour CCTV monitoring, the monitoring
company will inform the key holders and emergency services if they see any changes in the
waste storage areas.
No wastes accepted on this site are known to be as risk of self heating.
There are no waste stockpiles on site so the turning of piles is unnecessary.
Wastes are stored in drums, IBCs or IBC bags so they can be easily moved if necessary.
The quick turn round times limit the opportunity for self-heating.

Infrastructure
and site
inspections

The EMS contains a weekly site inspection checklist which requires checks on site security,
litter, evidence of site operations breaching the site boundary, integrity checks of storage
areas and drainage checks.
If there are any issues, these are recorded on the inspection sheet and then rectified
immediately. Site Management will authorise any major actions i.e. repairs to concrete
storage areas.
The EMS also contains a monthly more comprehensive site inspection, the inspection form
is completed and kept on site, detailing any areas of concern and / or defects along with
any actions required and completed to rectify the issue.
Bi-annual site audits are completed, these are in-depth internal audits which include Health
& Safety questions, including fire action and fire equipment checks, and Environmental and
Quality questions, which check that records are kept on site and the volumes and types of
wastes currently stored are correctly recorded.
Any non-compliance found at the time of the internal audit will be reported to the Site
Management and a timetable of corrective actions will be generated. Follow-up checks from
the Compliance Team will ensure that all corrective actions are completed.
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Heat and Spark
prevention

There is no requirement to fit plant and equipment with heat and spark prevention and due
to the nature of the materials stored there is no need for zoned areas within the warehouse.
Only fork lift trucks are used to move materials within the warehouse. Delivery vehicles do
not enter the building.
Fixed plant will be wired into the mains and is earthed correctly.
The operative will complete daily checks which include checking for damaged wiring before
using any machine.
Fork lift trucks are stored in the warehouse when not in use. There is no other mobile plant
in use on site.

Gas bottles and
other
flammable
items including
fuels, oils etc.

Gas bottles are stored in isolation from the buildings and plant, in a purpose built locked
cage bolted to the ground.
Flammable wastes are surrounded by concrete block walls and segregated from other
wastes and the buildings by a separation gap of at least 6 metres.
Site Operatives will check all waste storage on a daily basis.
Waste will not be stored for more than 3 months.
An inventory of flammable materials will be kept on site so that site staff, management and
the emergency services are able to identify these if needed.

Fire Watch

The EMS details an End of Day / site lock down procedure, the procedure explains what
must be checked at the end of each day and how the site should be locked down safely to
ensure that nothing is left switched on unnecessarily and that the site is safe overnight and
at weekends. This includes all equipment, waste storage areas and areas where hot works
have been carried out. Section 5.1 above details the length of time a fire watch will be take
place following completion of the hot works.
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7.0 STORAGE OF COMBUSTIBLE AND FLAMMABLE MATERIALS ON SITE
7.1 All wastes will be stored at least 6m from other flammable materials. Wastes stored externally will be at
least 6m from any of the buildings, plant and equipment. Table 7.1 details stockpile sizes and storage
times for the different types of waste.

Table 7.1: Storage of Combustible Materials
Quantity
Stored

Storage capacity
(comparison with EA
limit)

Maximum
storage time

5 tonnes

Dedicated storage
bays, 24m3 maximum

4 weeks

Plastics

Empty plastic drums for
Dedicated storage
despatch off site for
10 tonnes
bays, 24m3 maximum
recycling

4 weeks

Scrap Metals

Scrap metal from waste
2 x Separate skip, 10m3
15 tonnes
producers
maximum per skip

1 week

Rubber pieces in sealed 10 tonnes
drums.
combined
Rubber tyres loose
total of
strapped to pallets
each type

Dedicated storage
areas, no more than
20m3 in size

4 weeks

Pallets used for stacking
drums, during receipt
and despatch of wastes

Dedicated storage
area, no more than
8m3 in size

Arriving and
despatching daily

Combustible
material

Form

Paper or Cardboard Stacked in a steel cage

Rubber

Wood (pallets)

WEEE

Mixed batteries

Electronic equipment

2 tonne

Dedicated storage area
25 tonnes in warehouse, 24m3
maximum

4 weeks

Dedicated storage in a
covered three sided
storage bay

8 weeks

Stored in containers with
25 tonnes
lids

8.0 PREVENTING SPREAD OF FIRE
8.1 Measures in plac0e to prevent fire spreading are largely as outlined in sections 5 and 6, above, i.e.
“Managing Common Causes of Fire” and “Managing Waste Storage”. These measures will include
management of stockpile sizes and adequate separation distances between stockpiles and between
external storage areas and the site buildings.
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8.2 In addition rows used for waste storage will be constructed with a 1m space between the rows. A
freeboard of 1m will be allowed in each bay to minimise the risk of flames catching and spreading from
one bay to another across the top of the bays.
8.3 Adequate fire suppression will be provided as described in Section 9 below.

9.0 QUARANTINE AREA
9.1 A quarantine area will be provided to isolate wastes at risk of combustion or that are alight. Where a
fire is suspected and it is safe to do so the wastes will be moved to the quarantine area as soon as
possible to prevent the fire spreading to other wastes stored near-by.
9.2 The quarantine will be provided with impermeable surfacing and sealed drainage. It is located 6m from
any buildings or stockpiles on site. The quarantine area measures [4m by 4m] and is be large enough to
hold 50% of the largest stockpile on site, i.e. 12m3 of waste.
9.3 The quarantine area is located on the site plan in Appendix 1.
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10.0 REDUCING THE IMPACT OF FIRE
10.1 In the event of a fire, the following measures will minimise the impact and scale of any fire. These
measures include systems for detecting fires, suppressing fires and fighting fires.

Table 10.1: Fire Detection and Suppression
System
Early
detection

Measures in Place
CCTV will be in place and will cover all waste storage areas. They system will use both visible
and infra-red cameras allowing any fire to be visible on the monitor.
In addition all of the buildings where waste is stored or treated will be fitted with a state of
the art VESDA System (very early smoke detection apparatus). This system samples the air
within the building and channels it through a laser detection chamber, capable if identifying
very low levels of smoke in the air.
These systems will be linked to a fire alarm, alerting staff to any issues.
The VESDA system works on a series of multi – level alarm activations: see diagram below.

The first alert will be investigated by staff on site within operational hours and the correct
action will be taken by staff on site. If the VESDA alerts outside of operational hours, a signal
will be sent straight to the monitoring company, who will remotely access the CCTV systems
on site to assess the situation, if there is a second alert “VESDA ACTION” then the keyholders
and fire brigade will be called and alerted. If keyholders cannot be reached a keyholder from
the company external security will go to site and meet the emergency services whilst other
memebers of the staff within the company will be called and made aware of the alarm
activation on site.
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Table 10.1: Fire Detection and Suppression
System

Measures in Place

Fire Detection System Information (fire detection system installed at another
WasteCare site)

Another WasteCare site has a FAAST aspiration fire detection system installed, installed by
Rosse Systems.
Rosse Systems hold the following accreditations:

Aspirating Fire & Smoke Detection Systems
Aspirating smoke detectors operate by drawing air in through a network of pipes with holes
strategically placed within them to allow air to be drawn through the pipe network. The
pipes are connected to an aspirating device which houses a smoke detector that samples the
air drawn through the pipe network for smoke particles.
Suitable applications for Aspirating Systems are:
Data or Comms Rooms – where very early detection of smoke is required to indicate
potential problems with critical data servers.
High Level Warehouses – where warehouse heights make standard smoke detectors
inoperable or maintenance of those detectors is not practical.
Cold Stores – where standard smoke detection would corrode or give false alarms due to
water ingress.
Waste Sites – where dust particles would set off standard detectors or dirt may make them
inoperable.
Private Houses – where discreet smoke detection is required.

FAAST Systems
Fire Alarm Aspiration Sensing Technology (FAAST) is at the forefront of safety equipment,
providing advanced fire detection for all businesses.
Intelligent FAAST equipment integrates directly with Notifier systems, helping to reduce
installation time and allowing for simpler upkeep.
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Table 10.1: Fire Detection and Suppression
System
Fire
suppression
systems

Measures in Place
Currently there is no fire suppression system on site. As waste is stored in relatively small
quantities it is considered that active firefighting measures provide adequate protection.
Particularly as the fire detection system in place is very sensitive and will provide an early
warning before any fire takes hold.
The firefighting equipment within the buildings is subject to annual inspections and an
independent company also complete a site audit to ensure that the correct number and
type of extinguishing equipment is readily available.

Response to
fire/smoke
alarm

Active fire
fighting

Fire extinguishers are fitted to all vehicles
If the detection system is activated then the personnel on site follow the emergency
evacuation procedure and the Site Manager / trained personnel will investigate the reason
for the alarm. They will then tackle the fire themselves, if safe to do so, whilst the
emergency services are alerted. The 24hr CCTV monitoring company will alert key holders
and emergency services out of operational hours.
Site specific Incident and Emergency procedures are detailed in the EMS. All site operatives
are trained in the Fire Action, Fire Extinguisher and Incident and Emergency procedures.
Their fire-fighting actions will be such that they are not putting their own safety at risk.
Small fires will be tackled on site by trained and competent site operatives, under the
supervision of the Site Management. This will utilise the existing fire-fighting extinguishers.
Access for emergency vehicles will be maintained at all times via the main site entrance
gates.
Given the size of the largest waste stockpile (24m3) the volume of fire water that may be
required to tackle a fire would be 160 litres per minute, based on the calculation provided
in the Fire Prevention Plan Guidance.
There is one fire hydrant located along Colthrop Lane, approximately 400m from the site
entrance. The fire hydrant should be capable of delivering 1500 litres per minute of water.
The location of the fire hydrants are shown in Appendix 3.
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11.0 MANAGING FIRE WATER
11.1 The site infrastructure has been designed to ensure that firewater is fully contained. Firewater will be
managed as set out in table 11.1, below.

System

Table 11.1: Managing Firewater
Measures in Place

Containment The site is provided with impermeable surfacing. All activites are undertaken within the
bunded area on site. The drainage system on site is sealed and all surface water drains into
an underground storage tank which is pumped out regularly.
All hazardous wastes are stored inside the building where there is no access to the drainage
system. All waste activity areas drain into the underground storage tank.
The yard area is made of concrete pads without expansion joints and curb edging to both
sides, all waste activities are carried out on the impermeable concrete within the sealed
drainage system.
The site containment and bunded areas on site can hold a total capacity of 10,799m3.

Disposal

Following a fire the firewater will drain into the underground storage tank. A fleet of
tankers will be mobilised to pump the fire water out and send it to our site in Leeds or
Liverpool for disposal.
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12.0 DURING AND AFTER AN INCIDENT
12.1 Contingency measures are in place to allow waste to be diverted to another site if required. The site does
not operate as a lone site; it is part of a larger group of 15 sites. The operator has the ability to close the
site at short notice and divert inbound wastes to other sites within the group, the operator also has the
ability to ask customers to hold their wastes for a short period of time, until alternative arrangements are
made. This holding period will be a maximum of 5 working days.
12.2 Contingency measures are explained further in Table 12.1, below.

Item
Emergency Plan

Table 12.1: Contingency Measures
Measures in Place
The site will operate an Incident and Emergency Procedure (Appendix 7) and an
Emergency Preparedness and Response procedure that ensures all incidents are
correctly recorded, reviewed and monitored and that preventative measures are
implemented appropriately. The procedures will make clear who has responsibility
for contacting the emergency services and instructing staff on site. All staff will
receive training in order to be able to apply the procedures correctly.
The site carries out a practice emergency situation drill every 6 months, records of
the drill are held on site.
Copies of the procedures and records will be kept in site office, along with the
inventory of the wastes and materials present. These will be made available to the
emergency services.
The procedure will contain emergency contact numbers for the Senior Management
team, the Company Health and Safety Manager, Site Management and Technical
Staff and other useful contact numbers such as near-by hospitals, the Environment
Agency, Health and Safety Executive and Local Council.

Liaison with
External bodies

A nominated manager will act as incident controller and will liaise with the Fire
Service and Environment Agency during any incident to ensure that they are aware
of the materials on site and any potential risks.
In the event of a fire the emergency services will be contacted immediately. The
Environment Agency will be informed as soon as possible and in any case within 24
hours, once immediate health and safety issues have been addressed.

Waste Diversion

Once a fire is detected no further waste will be accepted on site until the fire has
been extinguished and any necessary clean-up or repairs have been completed to
ensure that waste can be accepted without harm to health or risk to the
environment.
Arrangements will be made to divert waste to another of WasteCare’s permitted
waste transfer or treatment plants. Customers may be asked to hold waste for an
additional few days whilst alternative arrangements are made.
Wherever possible customers will be advised of these arrangements by telephone in
advance of when the delivery is due. A note will be displayed on the Company
website advising of temporary site closure and the expected reopening time.
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Item
Site Clean up

Table 12.1: Contingency Measures
Measures in Place
Following a fire all fire damaged materials will be removed to a suitable permitted
site for disposal. The site will be swept clear and arrangements will be made for the
collection and disposal of firewater.
All site equipment and infrastructure will be inspected to check whether it is
functioning correctly and repairs will be schedule for anything that has been
damaged. The site will not reopen unless sufficient functional waste storage areas
are available.

12.3 Measures are in place to prevent fires and if necessary detect and fight fires and mitigate against the
possible environmental impacts as required in the Environment Agency’s guidance.
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APPENDICES
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APPENDIX 1

SITE LAYOUT AND INFRASTRUCTURE
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APPENDIX 2

WASTE STORAGE PLAN
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APPENDIX 3

PETERBOROUGH SITE FIRE HYDRANT LOCATION
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APPENDIX 4

THATCHAM SITE LOCATION & RECEPTORS WITHIN 1KM
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APPENDIX 5

THATCHAM SITE LOCATION & RECEPTORS WITHIN 0.5KM
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APPENDIX 6

PREVAILING WIND DIRECTION
The prevailing wind direction for Thatcham is shown in the wind rose below. The wind rose shows
how many hours per year the wind blows from the indicated direction. The prevailing wind direction
is south-westerly in Thatcham.

The wind speed chart below, shows typical speeds for the area throughout the year.

The information above will help the site to notify the public of smoke and fumes in the event of a
fire at the Thatcham site, both charts together show the direction the smoke will take and what the
typical average speed will be at a given time of the year.
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APPENDIX 7

7.7/2 PB

INCIDENT AND EMERGENCY PROCEDURE
WasteCare Ltd.
Unit 1
Colthrop Business Park
Colthrop Lane
Thatcham
Berkshire
RG19 4NB

SITE LICENCE NO: JB3204MH/V002

DATE: July 2019

ISSUE NUMBER: 1

THIS IS TO FORM PART OF THE MANAGEMENT SYSTEMS OF THE SITE.

2

IMPORTANT
This section is divided into 7 parts. Turn to Part 3 in the event of an accident. All employees should read
Parts 1 and 2 and familiarise themselves with emergency procedures in the areas within which they
work.

Part 1

Definitions

Part 2

Resources

Part 3

Action During Incident

Part 4

Assembly Points and Site Plan

Part 5

Telephone Numbers

Part 6

Incident and Emergency Procedures for Contractors

Part 7

Incident and Emergency Procedures for Drivers

Part 8

Waste and Fire Water disposal
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PART 1:
1.1

1.2

DEFINITIONS

The INCIDENT most likely to arise at the Thatcham site are:
a.

Release of substances – liquids – chemicals

b.

Fire

c.

Collisions from vehicles

d.

Incidents outside the site affecting the site

An INCIDENT is a situation which involves one or more of the following:
a.

Fire or threat of fire of any size or damage to a part of the plant or site or injury to people.

b.

Release of material which could make a section of the site unworkable or which may affect
people’s

c.

1.3

health immediately or later.

The mobilisation of incident teams, first aiders, fire or the emergency service.

An EMERGENCY is a situation which involves one or more of the following:
a.

The possibility of multiple casualties which may require hospital treatment

b.

Damage or loss on more than one part of the site.

c.

Release of material likely to render untenable a significant proportion of the site.

d.

Release of material likely to cause significant effects on the local environment and areas
surrounding the site.

1.4

A DISASTER is a situation where the emergency resources of the Company are deemed to be
inadequate and outside assistance is required.

1.5

The INCIDENT ZONE is that part of the site likely to be affected by events and will be defined by
the Incident and Emergency Controller after consideration of:

1.6

a.

Nature of the work/process involved

b.

Nature of the incident

c.

The proximity and character of other plan buildings

d.

Physical factors, especially wind force and direction

The INCIDENT PROCEDURE can be summarised as follows:
a.

Attendance to the incident by personnel in the working areas

b.

Attendance by the Incident Controller

c.

Action limited to minor firefighting or to control of emissions or spillages at source

d.

First aid treatment
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e.

Preparation of an incident report and review of procedures and working practices in the
light of the incident.

1.7

The EMERGENCY PROCEDURE can be summarised as follows:
a.

Attendance to the incident by personnel in the working area

b.

Escalation of the incident to an emergency because of fire or by decision of the Incident
Controller

c.

Establishment of the emergency control centre and callout of the emergency services

d.

Works or office evacuation or the whole site and call out public services

e.

Preparation of reports. Enquiries into caused and methods of future prevention.
Revision of procedures.
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PART 2:

2.1

RESOURCES

The EMERGENCY CONROL CENTRE is established in the office block. This has the telephone

points for call out of emergency services if required and will have an emergency kit, this will comprise
of:

a.

Copies of EMERGENCY PROCEDURE for site

b.

Site Plan, showing storage area of absorbent for spillage retention and fire extinguisher
points

c.

Current list of all employees for this site

If the office block is not safe for use, the assembly point will be used as a control centre and emergency
services will be contacted by the use of mobile telephones.

2.2 The INCIDENT TEAM shall be as follows:
a. The Facility Manager / nominated person
b. Chemical Advisor
c. First Aider(s)
d. Area Supervisor

2.3 ASSEMBLY POINT
This has been designated as outside of the main gates, away from any traffic, the area is clearly marked.
The Site Supervisor must be responsible for checking all the employees assembled at this point.

2.4 EMERGENCY EQUIPMENT
a. EXTINGUISHERS & FIXED FIRE FIGHTING EQUIPMENT – Suitable types are distributed
throughout the site and employees should familiarise themselves with their position and
use.
b. FIRE HYDRANT – over the railway line approximately 400m away from the facility
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PART 3:

3.1

ACTION DURING AN INCIDENT

RAISING THE ALARM

3.1.1 DURING WORKING HOURS – ON RELEASE OF A SUBSTANCE
a.

Report the details to the Site Supervisor or Facility Manager

b.

Take ALL possible action to stop any further spillage or emission, and to contain the
release without taking any personal risk.

c.

The Site Supervisor or Facility Manager will decide whether or not to activate the
emergency procedures

ON DISCOVERY OF A FIRE

a.

RAISE THE ALARM and seek immediate assistance. If possible attack fire with
extinguishers without taking any personal risk.

b.

If the fire is not controllable with extinguishers inform the Site Supervisor or Facility
Manager who will assess if external emergency services are required.

c.

The Facility Manager, Site Supervisor, or when they are not available the individual
discovering the fire will call the emergency services.

d.

If possible SWITCH OFF ELECTRICAL POWER to any equipment in that area.

e.

Ensure that the discharge point on site is closed, to prevent any contaminated water
leaving site.

f.

If external emergency services have been called follow the EVACUATION PROCEDURE
(Section 3.2)

3.1.2

OUTSIDE NORMAL WORKING HOURS
a.

In the event of a fire contact Emergency Services

b.

In the event of a release of a substance phone Key Personnel i.e. Facility Manager or
Site Supervisor

3.2

EMERGENCY EVACUATION
On instruction of Site Supervisor / Facility Manager, evacuation will proceed as follows:
a.

Except for people engaged with the Incident or Emergency, all personnel will evacuate
their work area and proceed in an orderly manner to the designated Assembly Points.

b.

No attempt must be made to collect personnel belongings or remove cars from the site
unless directed to do so by the Facility Manager/nominated person, Fire Officer or
Police
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c.

Drivers of commercial vehicles on the site roads must leave their keys in the ignition in
case the vehicle requires moving after evacuation

d.

Supervisors will hold a roll call and any discrepancies reported to the Facility
Manager/nominated person or Emergency Services

e.

Employees will not leave their Assembly Points unless told to do so by Facility
Manager/nominated person or Emergency Services

f.

The work areas will be re-occupied on the instructions of the Facility
Manager/nominated person or Emergency Services

3.3

RESPONSIBILITIES OF THE FACILITY MANAGER/NOMINATED PERSON
a.

When notified of the Incident/Emergency and its location, proceed immediately to the
scene.

b.

Assess the scale of the Incident, define the Incident Zone and decide if an emergency
exists or is likely. On his decision he will activate the Emergency Procedures

c.

Direct all operations within the Incident Zone with the following priorities:
1. Secure the safety of the personnel
2. Minimise the damage to plant, property and the environment
3. Minimise the loss of material

d.

Direct all operations within the Incident Zone

e.

Direct Rescue and Incident Control Operations until the arrival of the Emergency Service

f.

Ensure the Incident Zone is searched for casualties

g.

Ensure non-essential workers are evacuated from the Incident Area

h.

Establish communications by mobile phone with the Emergency Control Centre

i.

Pending the arrival of the Emergency Services, direct the shutting down and evacuation
of the plant and areas threatened by the Emergency

3.4

RESPONSIBILITIES OF FIRST AIDERS
The First Aider(s) will proceed to treat and/or assess any injuries and arrange through
Supervisor/Facility Manager if hospital treatment is necessary. He will also be responsible for
recording names and nature of the injuries of any casualties.

3.5

RESPONSIBILITIES OF THE CHEMICAL ADVISOR
The Chemical Advisor will work with the Emergency Services to:
a. Identify chemicals in the incident zone
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b. Identify potential hazards
c. Advise on safe practice in the incident zone
d. Make recommendations on neutralising any hazardous substance

3.6

PUBLIC SERVICES

a. FIRE BRIGADE – The Senior Fire Officer present has total authority. His main aim will be to contain
the emergency as rapidly as possible so as to protect life. In practice, the Fire Brigade will certainly
make full use of any advice and assistance available on site and will share our interest in reducing
the overall consequences of the emergency. The Fire Brigade will be called to any incident
involving FIRE or an EMISSION where the source cannot be isolated to prevent escalation of the
incident.
b. POLICE – The Police have over-riding authority where the public is threatened or where life is lost
or where investigation may be necessary. Personnel will be requested to give whatever assistance
they can. In other matters (e.g. site security,) the site administrations will liaise with the Police.
c. ENVIRONMENTAL CONTROL – The Facility Manager/Duty Technician will involve the Environment
Agency, Health & Safety Executive and Local Environmental Health Officers as appropriate. The
Environmental Agency & Environmental Health must be informed whenever an emission occurs
affecting the general public.

3.7

LOCAL RESIDENTS, MEMBERS OF THE PUBLIC AND THE MEDIA

The Facility Manager or Nominated Person will ensure that all local residents have been notified of
the nature of the incident and the potential that they may be affected by smoke in the event of a fire
on site.
The Facility Manager or Nominated Person will work with the Environment Agency & Environmental
Health to ensure that the local residents have the correct information and instructions as to how to
prevent harm to themselves and their property.
The Facility Manager or Nominated Person will give local residents the contact details for the Facility
Manager and the Environment Agency & Environmental Health, so that they can raise their own
concerns.

DO NOT allow them to access the site under any circumstances. Treat them with respect at all times
and inform them that statements will be issued in due course. If it is a member of the public that has
raised the alarm, take the name, address and contact telephone number and assure them that the
Company will contact them as soon as possible. DO NOT SPECULATE AS TO THE CAUSE OF THE
EMERGENCY.

9

3.8 INCIDENT REPORTS
Apart from any reports required by outside bodies (e.g. HSE) a brief report of all incidents has to be
submitted to the Health and Safety Manager as soon as reasonably possibly after the event.

PART 5 TELEPHONE NUMBERS
Function

Name

Home/Night Tel. No

Site Manager

Mr Matthew Marshall

075877775653

Operational Support Manager

Mr Neil Durdan

0779 540 0058

Operations Director

Mr Graeme Parkin

07501 494496

Health & Safety Manager

Ms Samantha Booker

07552 120791

Group Compliance Manager and DGSA

Mrs Helen Kellett

07795 400071

Environment Agency

National Number

0800 807060

Thames Water

0800 316 9800

Fire Station

999

Police

999 or 101

Out of Hours Contact Details
Telephone any of the above numbers for information regarding the site.
The site has 24/7 CCTV and alarm system monitoring, the contact details are:
4 Site Security Services Ltd
Bank House,
Parkfield Street,
Leeds,
LS11 5PH
www.4sitesecurity.co.uk
Telephone: 0113 200 2060
4 Site Security Services holds an up to date list of key holders for the site, along with contact names and
numbers. IPM can also remotely access the site; this would allow emergency services onto site without
the need for a key, key holder or security access fob.
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PART 6 INCIDENT AND EMERGENCY PROCEDURES FOR CONTRACTORS

6.1
a.

On arrival at site, contractors must report to the Facility Manager. Contractors working in
offices must ensure that the administration staff or other responsible person is aware of their
presence

b.

Contractors must receive a copy of these procedures on arrival on site

c.

Whilst it is the contractors’ responsibility to ensure their work methods are safe, the Company
has the power and legal obligation to ensure that ANYONE working on the Company’s
premises does so in compliance with the law and safe practices. You must therefore observe
any reasonable instructions given by a company employee with regard to safety.

d.

No hot work or confined space work may commence without a signed Work Permit which is
obtained from the Facility Manager.

e.

Contractors and their employees must familiarise themselves with the location of the nearest
firefighting equipment to their work.
The following section lay down the procedure in case of an

f.

emergency.

ON DISCOVERY OF A FIRE DURING WORKING HOURS
a. RAISE THE ALARM and seek immediate assistance and if possible attack the fire with the
firefighting equipment without taking any personal risks.
b. If the fire is controllable, inform a Supervisor or the Facility Manager.
c. If possible, switch off electrical power to anything affected or threatened by the fire.
d. If the alarm has been sounded, follow the evacuation procedure.

ON RELEASE OF A SUBSTANCE DURING WORKING HOURS
a. Report the details to nearest company employee
b. Take all possible action to prevent further spillage or emission and contain the release without
taking any personal risk.
c. The Facility Manager/nominated person will decide whether or not to activate the alarm and
evacuation will proceed
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PART 7

INCIDENT AND EMERGENCY PROCEDURES FOR DRIVERS

7.1
a.

The site is open for deliveries between 0600hrs and 1800hrs. Deliveries after normal hours
must be notified beforehand to ensure offloading personnel are available.

b.

Drivers must 0receive a copy of this procedure

c.

Whilst it is the drivers’ responsibility to ensure their work methods are safe, the company has
the power and legal obligation to ensure that ANYONE working on the Company’s premises
does so in compliance with the law and safe practices. You must therefore observe any
reasonable instructions given by Company employee with regard to safety.

d.

On arrival on site, all vehicles must report to the Site Supervisor to receive instructions. They
will need to be directed to the loading/unloading points where they must report to the Facility
Manager/Site Supervisor

e.

Drivers must familiarise themselves with the location of the nearest Fire Fighting equipment
to their work.

f.

The following sections lay down the procedure in case of an Emergency:

ON DISCOVERY OF A FIRE DURING WORKING HOURS
a. RAISE THE ALARM and seek immediate assistance. If possible attack the fire with the sites
firefighting equipment without taking any personal risks.
b. If the fire is controllable, inform a Site Supervisor or the Facility Manager
c. If possible, switch off electrical power to anything affected or threatened by the fire
d. If the alarm has been sounded, follow the evacuation procedure

ON RELEASE OF A SUBSTANCE DURING WORKING HOURS
a. Report the details to nearest company employee
b. Take all responsible action to prevent further spillage or emission and contain the release without
taking any personal risk
c. The Facility Manager/nominated person will decide whether or not to activate the Emergency
Procedure.
d. If the incident justifies Emergency Evacuation, the Facility Manager/nominated person will
activate the alarm and evacuation will proceed.
e. If evacuation is necessary then keys must be left in the ignition of all vehicles.
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PART 8

WASTE AND FIRE WATER DISPOSAL PROCEDURE

After an incident, there is likely to be an amount of waste on site will have been affected by the
incident. During a fire on site, the water contained on site will need to be sent for treatment using a
third party.
In the event of emergency, the fire water is required to be removed off site immediately to avoid it
entering the main sewage system.
A local tanker company must be sourced along with a treatment facility to keep the volume of water
on site at a minimum. The company chemical advisor, the Environmental Compliance Manager and
the Environment Agency will agree that the treatment facility is suitable and licensed to treat the
volume of fire water and any contaminants.

a. The company chemical advisor will sample wastes on site and all contained fire water
b. The company chemical advisor will arrange for samples to be analysed by either the laboratory
based at the company’s Leeds based facility or if more convenient a laboratory offering a nationwide
service. The company’s preferred external laboratory is Alcontrol.
c. The company Chemical Advisor, Technical Manager and Environmental Compliance Manager will
decide where the wastes will go for final disposal or further treatment after analysing the laboratory
results and sending pre-acceptance samples to the potential outlets.
d. Despatch all wastes and fire waters using the correct consignment note and copies retained by the
company.
e. The company Chemical Advisor will keep in touch with the fire water treatment facility and the
waste disposal / treatment outlets to ensure that there are no issues.
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