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Trewithen Dairy is committed to a sound environmental policy by working with its 
employees, suppliers and customers.  This will be fulfilled by implementation of the 
following practices: 
 

- The environment around the dairy will be kept clean and tidy and the 
Company will continue to look at methods to improve our environment. 

 
- Wherever practicable we will source and use recyclable materials. 

 
- Recyclable products will be baled and stored appropriately until sent for 

recycling. 
  

- We will work with our suppliers to reduce unnecessary packaging. 
 

- General waste levels will be kept to a minimum. 
 

- Where practicable any bulk plastic containers used for products will be 
collected from customers and re-used following cleaning. 

 
- Work with farmers to care for the environment and wildlife on the farms 

where our milk is produced. 
 

- Employees will be made aware of the importance of environmental issues 
and will receive training relevant to their responsibilities. 

 

In the following Environmental System we will described the standards and measures that 
Trewithen Dairy takes in order to control the risk of pollution from the processing of our 
products, and the handling and management of our waste. 

  

We will also follow the relevant sector guidance note (SGN) for Part A (1) activities listed in 
Schedule 1 of the Environmental Permitting Regulations. We will use the standards and 
measures in this note in addition to those in GTBR (Dairy and Milk Processing Sector (EPR 
6.13) to meet the objectives required to gain and retain our Environmental permit.  

 

If circumstances require, we will consult the “horizontal” guidance that gives in depth 
information on particular topics such as odour or noise.  

 

The IPPC Directive requires that the Best Available Technique (BAT) is used. Our 
Environmental Policy will explain how we comply with each of the indicative BATs as listed 
within this sector guidance note. Where an indicative BAT is not included, where we propose 
to use an alternative measure or where there is a choice of options we will explain our 
choice on the basis of costs and benefits In accordance to Part 2 of the Horizontal Guidance 
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(Note: H1 Environmental Risk Assessment (see GTBR Annex 1) which gives a formal method 
of assessing options we will use where major decisions are to be made).  

We will consider the relevance and relative importance of the information to the dairy when 
making technical judgments setting conditions in the permit.  

Where a condition requires appropriate measures to secure a particular objective, we will 
use the measures described which are appropriate for meeting the objective. 

 The guidance measures set out within the SGN may not all be appropriate for a particular 
circumstance, if this is the case, we may implement equivalent measures that achieve the 
same objective with the exception of measures that are mandatory.  
 

Directly Associated Activities  

As well as the main activities described above, we will also include directly associated 
activities which have a direct technical connection with the main activities and which may 
have an effect on emissions and pollution. These involve activities such as:  

• Raw milk reception  

• Pasteurisation  

• Butter  

• Yogurt production  

• Packing  

• Cleaning  

• Refrigeration  

• The control and abatement systems for emissions to all media  

• The boiler plant.  

Key issues  

The key issues within our Environmental System covers   

 

Accident management  
All types of milk, cream and most other dairy products have a very high 
oxygen demand, and releases into the water environment are serious 
events. This can happen as a result of spills, process leaks, vessels being 
overfilled, containment failing, wrong drainage connections and blocked 
drains. 
 

Energy efficiency  

The industry is a major energy user. There are significant opportunities to 
reduce emissions caused by using energy more efficiently and choosing the 
source of energy wisely (CO2, SOx, NOx, etc. in particular contribute to 
global warming and acidification).  

 

Efficient use of raw materials and water  
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This sector consumes a large amount of water, the vast majority of which is 
used for cleaning, both manually and in cleaning in place (CIP) systems, 
which are widely used throughout the industry. Many techniques to 
minimise water use are also pollution prevention measures relating to 
effluent management. There are a number of opportunities either to re-use 
water (for example low-grade wash waters) or to recycle water from, for 
example, membrane systems (also see Hygiene and food safety).  

 

Avoidance, recovery and disposal of wastes  
Commercial considerations mean that process yield and product loss are 
well understood. These parameters are also key pollution prevention issues, 
as product 

Loss accounts for a significant proportion of the sector’s environmental 
impact.  

 

Emissions to air  

Emissions of dust and particulate material can arise from refrigeration and 
effluent treatment systems.  

 

Emissions to water  

The composition of effluent within the dairy industry is highly variable, being 
dependent on the activity, working patterns, product wastage and cleaning 
systems. The most important way of minimising effluent load is to keep raw 
materials, intermediates, product and by-product out of the wastewaters, by 
controlling product wastage and cleaning processes.  

 

Hygiene and food safety  
Hygiene and food safety is essential in the dairy sector. It will sometimes 
restrict our choice of technique, especially in measures relating to water 
use, cleaning, re-use and recycling of water. 


