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Permitting and Support Centre 


Quadrant 2 


99 Parkway Avenue 


Parkway Business Park 


Sheffield 


S9 4WF 


 
Email: Aminata.Bundu@environment-agency.gov.uk 
 


28th May 2024 
 
REF: EPR/FB3708UK/V002  
Letter Dated: 28/05/2024 
 
Dear Aminata, 
 
As per your request for further information for Operator: Clearwater D C 2001 Ltd, you have 
requested the following information: 
 
You need to send us a Dust Management Plan. This should explain how you’ll prevent or 
minimise dust in line with our guidance control and monitor emissions for your 
environmental permit (https://www.gov.uk/guidance/control-and-monitor-emissions-for-
your-environmental-permit#emissions-that-do-not-have-set-limits). The charge for our 
assessment of your plan is not included in your baseline application charge. You will 
therefore need to make an additional payment of £1,241. 
Please find attached document ref: CW DEMP V1 
 
Your continuing competence certificate has expired (26/10/2023). You need to send us a 
valid continuing competence certificate. 
Please find attached document ref: Certificate of Continuing Competence  
 
You need to send us a Site Condition Report (SCR). For a substantial variation to a facility 
storing hazardous substances a SCR should be submitted. This should comply with H5 
guidance by identifying ‘relevant hazardous substances (RHS)’ and including a stage 1-3 
assessment where this identifies a risk to soil/and or groundwater to establish baseline 
reference data (https://www.gov.uk/government/publications/environmental-permitting-
h5-site-condition-report). 
Please find attached document ref: CW SCR 
 
You need to send us a Site Plan or plans in reference to form Part C2 Section 5a. This should 
clearly mark the site boundary or discharge point, or both. Also include site drainage plans, 
site layout plans, and plant design drawings/process flow diagrams as required (See the 
guidance notes on part C2.) 
Please find attached document ref: Clearwater-Receptors-DW02, Clearwater-Site layout- 
DW01 
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You need to send us an Environmental Risk Assessment. As a minimum a site specific 
environmental risk assessment (ERA) should be submitted in accordance with our guidance 
on risk assessments for your environmental permit (https://www.gov.uk/guidance/risk-
assessments-for-your-environmental-permit). 
Please find attached document ref: CW ERA V2 
 


You need to send us a Best Available Techniques (BAT) Assessment. This should explain how 
you’ll apply the relevant BAT conclusions, BREF or technical guidance to your operations 
(https://www.gov.uk/guidance/best-available-techniques-environmental-permits).  


Please find attached document ref: CW BAT Assessment V1 


 


Your current permit has three waste codes not restricted to spent activated carbon and are 
not permitted in Table S1.1 (spent activated carbon for recovery). These waste codes are 19 
12 11*, 19 13 05* and 19 13 06. How are you processing these three waste codes? 


19 12 11*, 19 13 05* and 19 1305* and 19 13 06 are the same as the other codes with 99% 
recovery and 1% disposal. 
 
 
We look forward to hearing from you in due course and if you have any questions please do 
not hesitate to ask. 
 
Yours Sincerely, 
 
 
Allan Raeside 



https://www.gov.uk/guidance/risk-assessments-for-your-environmental-permit

https://www.gov.uk/guidance/risk-assessments-for-your-environmental-permit

https://www.gov.uk/guidance/best-available-techniques-environmental-permits
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This document was prepared for the sole use of Clearwater D C 2001 Ltd for this project and shall not be 
relied upon or transferred to any other party without the express written authorisation of WPS Compliance 
Consultants Ltd (WPSCC). It may contain material subject to copyright or obtained subject to license; 
unauthorised copying of this report will be in breach of copyright / license. 
The findings and opinions provided in this document are given in good faith and are subject to the 
limitations imposed by employing desktop, site assessment methods and techniques, appropriate to the 
time of investigation and within the limitations and constraints defined within this document.  Any findings 
and opinions are relevant to the dates when the assessment was undertaken but should not necessarily be 
relied upon to represent conditions at a substantially later date. 
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1.0 Introduction and Background 
 
The Clearwater D C Ltd 2001 is situated at 1-4 Enterprise Park, Hunters Road, Weldon North Industrial 
Estate, Corby, NN17 5JE. Grid reference for the centre of the site is SP91616 90223. The site is located 
within the Enterprise Park Industrial Estate. 
 
Clearwater is an existing permitted facility for the reprocessing of activated carbon which has previously 
been used in filtration systems. The activated carbon has a limited capacity to remove contaminants and 
after a prescribed usage period the spent activated carbon is exchanged for new or reprocessed material. 
The Clearwater Corby site is a transfer station for the collection, segregation, sorting and bulking of 
activated carbon prior to onward shipment to another permitted facility for reprocessing and recovery. 
Waste can arrive on site in vessels, tankers or bags. 
 
The site consists of 4 adjoining units operating as a single unit. These units are used to store used activated 
carbon with one bay used for the storage of new carbon product in units 3 and 4. The external area has a 
concrete pad for the vehicle reception which has an interceptor. Part of the external area is covered with a 
waterproof roof cover which is used for storage for waste, within the foul sewer drainage system.  
 
The site is not located in an Air Quality Management Area. The environmental risk assessment has 
identified dust as a low risk to environmental receptors with management controls in place. Therefore, a 
Dust Emissions Management Plan (DEMP) will accompany the permit variation application to ensure the 
minimisation of dust and particulate matter generation. The DEMP will identify the operations which have 
a potential impact upon air quality in the locality and detail the operational control measures which are 
implemented to minimise any impacts. 
 
This dust management plan will form part of the sites environmental management system.  
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1.1  Sensitive Receptors  
 
Habitat screening and receptors have been identified and show receptors up to 2km from the site 
as summarised in figure 1 and tables 1 and 1.1. 


 
Table 1: Distances to Selected, Representative Sensitive Locations 
 


Boundary Closest property Approximate distance to site 
boundary (m) 


All Weldon Estate Industrial Park  60 


SE Housing Estate 680 


E Housing Estate 687 


E Indoor Skate Park 450 


E Corby Gate Business Park with commercial 
properties 


240 


SE Public Park on Flaxland Way 778 


NE Priors Hall School 803 


S SSSI Cowthick Quarry 1,927 


SE Scheduled Monument 1,121 


SE Scheduled Monument 1,342 


SE Weldon Primary School 1,000 


S Max Park- Industrial Park 1,690 


NE Housing Estate 835 


W/SW Willowbrook East Industrial Estate 1,250 


 
Table 1.1 Source of Dust and/or other Emissions 
 


Company Address Type of Business Distance from site 
boundary (m) 


Weldon North Industrial 
Estate 


Hunters Road Various Industrial 
premises from 
manufacturer to 
distribution, 
suppliers 
 


60 
Site is in the centre of an 


industrial estate 
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Figure 1: Sensitive Receptors 
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Figure 2 shows the wind rose data for Corby with the wind direction in the locality as 
predominantly a south westerly wind (Meteoblue, 2024).  
  
Figure 2: Wind rose showing the average wind direction and strength (MeteoBlue, 2024)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The windrose shows the average wind direction for the area as south west. The prevailing wind 
direction being south westerly indicates the probability of exposure of dust to the school, 
residential areas the local public park and industrial premises in the vicinity as low as these 
receptors are located to the east and north of the site. Willowbrook East Industrial Estate is located 
to the west/southwest but over 1km from the site. The vehicle movements and the decanting of 
carbon waste from vessels does have the potential to generate dust as identified in the 
environmental risk assessment although the risk has been identified as low with mitigating 
measures. 
 
 


2 Operations at Clearwater D C 2001 Ltd 
  


Clearwater D C 2001 Limited is an existing permitted facility for the reprocessing of activated 
carbon which has previously been used in filtration systems. The activated carbon has a limited 
capacity to remove contaminants and after a prescribed usage period the spent activated carbon is 
exchanged for new or reprocessed material. The Clearwater Corby site is a transfer station for the 
collection, segregation, sorting and bulking of activated carbon prior to onward shipment to 
another permitted facility for reprocessing and recovery. Waste can arrive on site in vessels, 
tankers, or bags with vehicles either EURO5 or EURO6 compliant depending on the age of vehicle. 
 
Waste acceptance procedures will ensure the waste received on site meet the relevant description 
and is compliant with the sites permit.    
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The delivery vehicle will be directed by staff to the waste reception area where the load of 
containers is offloaded or waste discharged into appropriate containers. Waste can arrive on site as 
follows: 
a. Waste arriving in vessels will be discharged directly in the yard ready for decanting into bags. 


Waste decanted from the vessels into bulk bags are surrounded by secondary containment to 
prevent and minimise risk of spills. This will not take place in adverse weather conditions. If a 
spill occurs, spillage response procedures will be implemented. 
 


b. Waste arriving in tankers are pumped straight from the tanker into bags that are sealed to the 
discharge point on the tanker.  


 
c. Waste arriving in bags are weighed using the weighing facility on site and stored appropriately.  
 
All waste is stored in bags or vessels onsite. Bulking waste must be materially the same to ensure 
the waste composition does not change. All materials are labelled with an identification number 
and recorded onto the online waste tracking system which states what the materials are and the 
hazards associated with the material according to the waste acceptance procedures. 
 
Table 2 lists the waste types under Clearwater D C 2001 Ltd permit. 
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Table 2: List of waste types 
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2.2 Overview of Waste Processing, Dust, and Other Emission Controls 
  


Figure 3 shows the site layout including the permitted boundary. Vehicles access is to the south of 
the site where the delivery vehicle will be directed by staff to the waste reception area. The load of 
containers is offloaded or waste discharged into appropriate containers from a tanker. The majority 
of waste is stored inside buildings within units 1-4 in FIBC bags. Also on site is an external area used 
for storage of wet water based carbon waste, covered with a waterproof roof cover, stored within 
the foul sewer drainage system. The site is hard surfaced and drains to a sealed drainage 
system/sewer. This is easy to clean and prevent particle and dust generating.  


  
The western boundary of the site is composed of buildings, units 1-4, with the northern boundary 
covered with a waterproof cover. The southern and eastern boundary has 2.5m high fencing. This is 
effective at disrupting wind flow over the site. The majority of waste is stored in units 1-4 in bays. 
These units have shutter doors, with the quarantine area located outside in shipping containers. 
This ensures dust and particulate emissions are reduced.  
 
Waste arriving in Bags are shrink wrapped ensuring the waste is contained during transport. Dust 
generation is most likely to occur when carbon waste is decanted from the vessels. However, the 
bags are attached directly to the emptying port on the tanker where the bags are filled with the 
carbon waste. During this process, secondary containment surrounding the bags will minimise and 
prevent risk of dust generation. The decanting of carbon waste will not take place in adverse 
weather conditions. Daily housekeeping of the external yard includes daily sweeping and 
vacuuming of spillages to minimise risk of entering foul and surface drains. 
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Figure 3: Site layout 


 
Figure 4, taken from the environmental risk assessment for the site identifies the receptor, source, 
pathway and the magnitude and management of dust risk.  


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 







11 
 


 
Prepared By: 


Figure 4: Source-Pathway-Receptor Routes 
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direction is south 
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Reduces probability 


of exposure to 
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Delay of decanting 


waste from 
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dust emissions 


management plan. 
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Air 
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then 
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Majority of waste is 
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Units 1-4. The waste 
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waterproof cover, 


fencing and buildings. 


There is potential for 


increased dust 


generation from the 


decanting of waste from 


one container to another 


during prolonged dry 


periods e.g. summer 


months and windy 


weather. 


Prevailing wind 


direction is south 


west predominantly 


throughout the year. 


Reduces probability 


of exposure to 


identified sensitive 


receptors. Delay 


decanting of material 


when very windy and 


follow dust emissions 


management plan. 


The site is not 


located within an 


AQMA designated 


for PM10.


Low
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3 Dust and Particulate (PM10) Management 


 3.1 Responsibility for Implementation of the DEMP 
 
The sites technically competent operator will ensure dust management measures are undertaken 
as appropriate to the site operations and current weather conditions. The technically competent 
operator must have a relevant WAMITAB certificate of competence plus an appropriate continuing 
competence (within date) which is renewed every 2 years. 
The technically competent operator will be responsible for keeping records of monitoring and 
mitigation measures. All records will be retained for inspection as required. If further management 
measures are taken to control dust or weather condition monitoring, the additional mitigation 
measures will be recorded. In certain adverse weather conditions visual monitoring will be more 
intensive. 
Additionally, the delivery drivers will be made aware of the provision of the dust management plan 
and be required to comply with the relevant provisions as appropriate. 
 


3.2 Sources and Control of Fugitive Dust/Particulate Emissions 
  


The most likely activities to cause dust generation are: 


• Vehicles entering and leaving the site with mud on wheels, and tracking dust on to or off the 
site 


• Waste arriving in bags not covered 


• Decanting of waste from vessels and tankers into bags especially during windy weather  


• Particulate emissions from the exhaust of vehicles 
 


To minimise dust generation, the dust control system will include the following measures: 


• Dampening down site which a water supply will be maintained at all times when conditions 
require it 


• Ensure vehicles are sheeted or bags of waste are shrink wrapped.  


• Monitoring weather conditions. Any adverse weather conditions such as high winds- 
decanting of waste will be delayed until wind speed drops 


 
Table 3 demonstrates the source pathway receptor model for the site. 
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Table 3: Source-Pathway-Receptor Routes 
 


Source Pathway Receptor Type of impact Where relationship can be 
interrupted 


Mud  Tracking dust 
on wheels 
and vehicles, 
then 
dropping off 
when vehicle 
leaves site 


In table 1 
above 


Resuspension as 
airborne 
particulates 


Dampen down vehicle before leaving 
site. 


Debris Falling off 
vehicles 


In table 1 
above 


Resuspension as 
airborne 
particulates 


Ensure all vehicles entering and 
leaving the site are covered. 


Decanting 
and 
storage of 
waste 


Atmospheric 
dispersion 


In table 1 
above 


Airborne 
particulates 


Decanting of waste will not happen 
during extremely windy weather 
conditions. Secondary containment 
surrounding the bags during 
decanting. Waste stored undercover 
or inside buildings. 


Vehicle 
exhaust 
emissions 


Atmospheric 
dispersion 


In table 1 
above 


Airborne 
particulates 


Regulatory controls and best-
practice measures to minimise  
source strength 
 


 
Table 3 shows the connection between pathway, receptor and source. This DEMP ensures that 
there are no gaps in abating the sources of dust emissions on site. This is not an exhaustive list of all 
abatement options, and there may be other technology and abatement options that exist to 
achieve the same or a greater outcome in reducing the risk of pollution.  
 
Table 4 outlines the measures that will be used on site to control dust/particulates (PM10) and 
other emissions.  
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Table 4: Measures that will be used on site to control dust/particulates (PM10) and other emissions 


Abatement 
Measure 


Description / Effect Overall consideration and 
implementation  


Trigger for implementation 


Preventative Measures                                                                          


Enclosure 
within a 
building 


Creating a solid barrier 
between the source of 
dust and particulates and 
receptors is likely to be 
the most effective 
method of control, 
provided that the 
building entrances and 
exits are well managed. 


 


Majority of carbon waste is 
stored in units 1-4. The 
units have shutter doors to 
ensure full enclosure if 
required. The quarantine 
area is in designated 
shipping containers which 
are fully enclosed.  


A small amount of waste is 
stored outside in bags 
under a waterproof cover 
and surrounded on 3 sides 
including overhead.  


This is the site infrastructure 
and therefore already 
implemented. 


  


Site/process 
layout in 
relation to 
receptors 


Locating particulate 
emitting activities at a 
greater distance and 
downwind from 
receptors may reduce 
receptor exposure, 
provided that emissions 
from the source are not 
dispersed over 
significant distances. 


The prevailing wind 
direction in the area is 
south west. There are no 
sensitive receptors within 
1km southwest to the site.  


The outside storage area and 
waste reception area is 
downwind from receptors. 
Decanting of carbon waste to 
cease during high winds.  


Site speed 
limit, ‘no 
idling’ policy 
and 
minimisation 
of vehicle 
movements 
on site 


Reducing vehicle 
movements and idling 
should reduce emissions 
from vehicles. 
Enforcement of a speed 
limit may reduce re-
suspension of 
particulates by vehicle 
wheels. 


Easy to implement as part 
of good practice.   


Should be identified clearly 
in the site management 
system and implemented as 
appropriate measures. 


Vehicle movements and 
idling will be reduced as far a 
possible.  


Minimising 
drop heights 
for waste.  
Use of 
enclosed 
chutes for 
waste 
drops/end of 
conveyor 
transfers and 
covered skips 


Minimising the height at 
which waste is handled 
should reduce the 
distance over which 
debris, dust and 
particulates could be 
blown and dispersed by 
winds. Enclosing 
processes will further 
reduce dispersion. 


Relatively easy to 
implement at many sites. 


These steps should be 
identified clearly in the site 
management system and 
implemented as 
appropriate measures. 


Training given to all onsite 
staff for decanting of waste. 
No issue with waste arriving 
already in bags or from a 
tanker. Spills most likely to 
occur during decanting from 
vessels. Secondary 
containment used during 
decanting. Spill procedures in 
place. 
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Abatement 
Measure 


Description / Effect Overall consideration and 
implementation  


Trigger for implementation 


/ storage 
vessels. 


 


Good house-
keeping 


Having a consistent, 
regular housekeeping 
regime that is supported 
by management, will 
ensure site is regularly 
checked and issues 
remedied to prevent and 
remove dust and 
particulate build up.   


The site is regularly cleared 
of debris and dust by Staff 
members daily. Specifically, 
inside the building around 
the picking line and bays. 


Carried out at all times 
during operational areas. 
Dust monitoring included in 
the weekly and daily site 
check forms.  


Hosing of 
vehicles on 
exit 


May remove some dirt, 
dust and particulates 
from the lower parts of 
vehicles although likely 
to be less 


effective than a more 
powerful wheel wash. 


This should be in the site 
procedures and training.  


 


 Vehicles are hosed down 
when vehicles are dusty prior 
to leaving the site. 


Ceasing  


operation  


during high  


winds and/or  


prevailing  


wind  


direction 


Mobilisation of dust and 
particulates is likely to be 
greater during periods of  


strong winds and hence 
ceasing operation at 
these times may reduce 
peak pollution events. 


Procedures in place such as 
visual monitoring to identify 
when operations will cease. 


Operations on site will cease 
during high winds.  


Easy to clean  


hard surface 


Creating an easy to clean  


Surface. 


This should reduce the 
amount of dust and 
particulate generated at 
ground level by vehicles 
and site activities. 


For sites that have concrete 
surfaces ensure there are  


maintenance and cleaning 
procedures in the 
management system and 
they are implemented. 


The site surface is hard 
surfaced which is maintained 
and cleaned on a regular 
daily basis.  


Minimisation  


of waste  


storage  


heights and  


volumes on  


site 


Minimising the height at 
which waste is handled 


should reduce the 
distance over which 


debris, dust and 
particulates could be 


blown and dispersed by 
winds. Reducing storage  


The amount of waste that 
can be managed on site 
without causing dust and 
particulate pollution should 
be identified in the 
management system and 
may have to be reduced if it 
is considered an 
appropriate measure. 


There is approximately 0.5 
meters of freeboard space 
above the wastes to the top 
of the walls. The bay walls 
are 3m high. A Computer 
system is implemented on 
site and currently used.  


This is used to record and 
manage the storage of all 
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Abatement 
Measure 


Description / Effect Overall consideration and 
implementation  


Trigger for implementation 


volumes should reduce 
the surface area over 
which particulates can 
be mobilised. 


waste on site, ensuring ‘first 
in, first out’ principles are 
followed. 


Remedial Measures                                                                         


On-site 
sweeping 


Sweeping could be 
effective in managing 
larger debris, dust and 
particulates but may 
also cause the 
mobilisation of smaller 
particles. 


Covered in the management 
system with procedures 
implemented.  


Manual sweeping is carried 
out on site as part of general 
housekeeping. There is also 
an onsite industrial hoover.  


Water 
suppression 
with 


pressure 
washer 


Damping down of site 
areas using pressure 
washer can reduce dust 
and particulate re-
suspension and may 
assist in the cleaning of 
the site if combined with  


sweeping. 


Quite water intensive.  


Maintenance should be 
covered in the management 
system and procedures. 


Water suppression with 
hoses is used when 
necessary, i.e. in particularly 
dry weather. 


Rainwater capture system on 
site contained within IBC 
containers.  


 


 3.3 Other considerations 
 
In the event of severe weather conditions i.e. dry weather with high winds, the technically 
competent operator will decide whether to cease activities with the main emphasis of reducing any 
dust impacts. In the event of any unforeseen circumstances i.e. faulty equipment, lack of water 
supply, the technically competent operator will make an assessment of whether to cease activities 
with the main emphasis on site will be to reduce any dust impacts. Dampening down of the site and 
vehicles to minimise dust generation in all climatic conditions and used more frequently during dry 
weather conditions. 
 
A water supply is available on site in all climatic conditions due to the onsite rainwater capture 
system to ensure water is available to dampen down the site if necessary. 
 


 


3.4 Visual Dust Monitoring 
 
The technically competent operator will ensure that site operations are the subject of visual 
monitoring for emissions of particulate matter.  
Visual monitoring by suitably trained site personnel is the most effective method of detecting as 
quickly as possible emissions of particulate matter throughout the working day thereby facilitating 
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the prompt assessment of such emissions and the selection and implementation of control 
measures as necessary. The effectiveness of the measures for controlling emissions shall be 
assessed during inspections undertaken at the site following implementation of the control 
measures. Any problem that is observed will be reported to the operator who will be responsible 
for investigating the cause and implementing any remedial action as necessary. The results of 
inspections and remedial measures taken will be recorded.  
 
No monitoring will take place outside operational hours but the technically competent manager will 
be available to attend site should a complaint be received. If complaints are received, additional 
dust monitoring will be implemented.  
 
In the event of dust being detected beyond the site boundaries, the operation will cease. 
 


3.4 Particulate Matter Monitoring  
 


The management and monitoring of particulate matter will be undertaken by visual assessment. An 
action plan will be implemented on the basis that:  
i) there is an unacceptable visual emission of particulate matter from the site or  
ii) a complaint is received in relation to emissions to air 
 
An unacceptable visual emission of particulate matter from the site comprises a visual observation 
of dust or particulate matter crossing the site boundary. The initial observation will be made by the 
site personnel who has identified the emission and will be verified by the technically competent 
manager. If an unacceptable visual emission is observed by on-site personnel, the action plan will 
be implemented immediately.  
The site is not located in or near a Air Quality Management Zone and therefore it is deemed that 
PM10 monitoring equipment is not required. 
 


 


4 Actions in the event of dust leaving the site  
 


1. The technically competent operator assesses the site activities and the nature of the waste 
handling and deliveries immediately prior to the alarm being raised, to work out what has caused 
the problem. 
2. If the source cannot be ascertained with 100% confidence, the operator will suspend the likely 
dust/particulate generating activities. 
3. If the source is within the site’s control, the operator will take appropriate action in terms of 
dust/particulate abatement, to ensure that the situation is not repeated. This may take the form of 
the following; 
a) Investigating the source of the dust/particulates to prevent a re-occurrence. 
b) Using onsite stored rainwater to damp down site surface as appropriate 
c) Suspending operations which are not being conducted using best-practice controls as set out in 
Table 3.1.  
d) Log findings  
e) Inform the Environment Agency of the breach and detail mitigating measures undertaken. 
f) Liaise with local residents and appropriate stakeholders to ensure that they are fully aware of the 
situation and the steps being taken to rectify the situation.  
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5 Reporting and Complaints Response 
  


In the event of any complaint, an investigation will be undertaken into the circumstances. Where 
the complaint resulted from activities within the site, steps will be taken where possible to reduce 
the impact of, or remove, the dust source. Any investigation will be concluded within two working 
days. The operator will maintain a daily record of complaints and investigations with any mitigation 
measures taken. 


  


5.1 Reporting of Complaints 
 


Complaints will be recorded on the dust complaint form detailed in Appendix A. Copies of all forms 
will be retained for inspection by interested parties upon request. 
 


5.2 Management Responsibilities 
 
The technically competent manager will be responsible for responding to and dealing with 
complaints. 
 


6 Summary 
  


The operations at the site may, at times, produce dust but the dust produced will be limited by the 
nature of the operations and the mitigating measures. In any event dust will be controlled to 
confine and prevent its escape and to minimise airborne dispersal. 
The main cause of dust generation will come from the decanting of carbon waste from vessels into 
bags. 
 
Effective site management, to ensure the control of airborne dust, will include:  
• Regular review of prevailing weather conditions and site operations 
• Use of pressure washers from captured rainwater for vehicle movements entering and leaving the 
site and damping down site surface as required 
• Covering of loads on vehicles entering the site 
• Regular maintenance of all equipment  
 
Ongoing monitoring of dust generation and with the appropriate updating of the DEMP, will ensure 
continuing effective dust management at Clearwater D C 2001 Ltd without any adverse dust 
impacts off site. 
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Appendices  
Appendix A - Dust Complaint Form 


Customer Details 


Customer Name -  


Address – 
 
 


Postcode -  


 
 
 
 


Customer Contact 
Details - 


 


Tel -   


Email -   


Date -   


Complaint Ref Number -   


Complaint Details -   
 
 
 


Investigation Details 


Investigation carried out by -   


Position -   


Date & time investigation carried out -   


Weather conditions -   


Wind direction and speed -   


Investigation findings -   
 
 
 


Feedback given to Environment Agency and/or 
local authority -  


 


Date feedback given -   


Feedback given to public -   


Date feedback given -  


Review and Improve 


Improvements needed to  
prevent a reoccurrence - 


 
 
 
 


Proposed date for completion of the 
improvements - 


 


Actual date for completion -   


If different insert reason for delay -   


Does the dust management plan need to be 
updated -  


 


Date that the dust management plan was 
updated -  


 


Closure 


Site manager review date  


Site manager signature to confirm no further action required  
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7. References 
 


Environment Agency (2022) Control and monitor emissions for your environmental permit. 
Available at: https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-
environmental-permit#dust-mud-and-litter (Accessed 21/05/2024) 
 
Metroblue (0000) Simulated historical climate & weather data for Corby. Available at: Simulated 
historical climate & weather data for Corby - meteoblue (Accessed 21/05/2024) 


 
 
 
  



https://www.meteoblue.com/en/weather/historyclimate/climatemodelled/corby_united-kingdom_2652381
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Data and information Judgement Action (by permitting)


Receptor Source Harm Pathway Probability 


of exposure


Consequence Magnitude 


of risk


Justification for 


magnitude


Risk management Residual risk


What is at 


risk?           


What do I 


wish to 


protect?


What is the 


agent or 


process 


with 


potential to 


cause 


harm?


What are the 


harmful 


consequences 


if things go 


wrong?


How  might 


the 


receptor 


come into 


contact 


with the 


source?


How likely 


is this 


contact?


How severe will 


the 


consequences 


be if this 


occurs?


What is the 


overall 


magnitude 


of the risk?


On what did I base my 


judgement?


How can I best 


manage the risk to 


reduce the 


magnitude?


What is the 


magnitude of 


the risk after 


management? 


(This residual 


risk will be 


controlled by 


Compliance 


Assessment).


Local human 


population


Releases of 


particulate 


matter 


(dusts) and 


micro-


organisms 


(bioaerosols


).


Harm to human 


health - 


respiratory 


irritation and 


illness.


Air transport 


then 


inhalation.


Medium Medium Medium There is potential for 


exposure if anyone is 


living or working close to 


the site (apart from the 


operator and employees)


Prevailing wind 


direction is south 


west predominantly 


throughout the year. 


Reduces probability 


of exposure to 


sensitive receptors as 


majority of receptors 


are to the east of the 


site. Delay of 


decanting waste from 


vessels/tankers when 


very windy and follow 


dust emissions 


management plan. 


The site is not located 


within an AQMA 


designated for PM10.


Low







Local human 


population


As above Nuisance - dust 


on cars, clothing 


etc.


Air transport 


then 


deposition


Medium Low Low Local residents often 


sensitive to dust.


Majority of waste is 


stored inside buildings- 


Units 1-4. The waste 


stored outside is 


undercover surrounded 


on three sides by a 


waterproof cover, fencing 


and buildings. There is 


potential for increased 


dust generation from the 


decanting of waste from 


one container to another 


during prolonged dry 


periods e.g. summer 


months and windy 


weather. 


Prevailing wind 


direction is south 


west predominantly 


throughout the year. 


Reduces probability 


of exposure to 


identified sensitive 


receptors. Delay 


decanting of material 


when very windy and 


follow dust emissions 


management plan. 


The site is not located 


within an AQMA 


designated for PM10.


Low


Local human 


population, 


livestock and 


wildlife.


Litter Nuisance, loss 


of amenity and 


harm to animal 


health


Air transport 


then 


deposition


Medium Medium Medium Local residents often 


sensitive to litter.


Appropriate 


measures could 


include clearing litter 


arising from the 


activities from 


affected areas 


outside the site. 


Permitted waste 


types have low litter 


potential. Daily 


checks on site. 


Very low







Local human 


population


Waste, litter 


and mud on 


local roads


Nuisance, loss 


of amenity, road 


traffic accidents.


Vehicles 


entering and 


leaving site.


Medium Medium Medium Road safety, local 


residents often sensitive 


to mud on roads.


As above. 


Appropriate 


measures could 


include clearing 


waste, litter and mud 


arising from the 


activities from 


affected areas 


outside the site. 


Permitted waste 


types have low litter 


potential. Daily 


checks on site. 


Low


Local human 


population


Odour Nuisance, loss 


of amenity


Air transport 


then 


inhalation.


Medium Medium Medium Local residents often 


sensitive to odour.


Located within 


industrial estate,


residential areas are 


not in close proximity 


to the site. Controlled 


by waste acceptance 


procedures, checks 


for odour. Prevailing 


wind is SW 


predominantly 


throughout the year 


so reduces the 


probability of 


exposure to sensitive 


receptors which are 


not located SW to the 


site.  


Low







Local human 


population


Noise and 


vibration


Nuisance, loss 


of amenity, loss 


of sleep.


Noise 


through the 


air and 


vibration 


through the 


ground. 


Medium Medium Medium Local residents often 


sensitive to noise and 


vibration.


Appropriate 


measures include 


storage of majority of 


the waste in cladded 


buildings.Vehicle 


movements closely 


monitored. Site 


working hours during 


daytime only. 


Low


Local human 


population


Scavenging 


animals and 


scavenging 


birds


Harm to human 


health - from 


waste carried off 


site and faeces.  


Nuisance and  


loss of amenity.


Air transport 


and over 


land


Medium Medium Medium Permitted wastes is 


unlikely to attract 


scavenging animals and 


birds. Majority of waste is 


inorganic.


Access to waste 


restricted, waste 


stored in bags on site. 


Controlled by waste 


acceptance 


procedures and visual 


daily checks. 


Quarterly checks by 


independent pest 


control, onsite drains 


not connected to 


main sewers so less 


pathways for vermin. 


Very low


Local human 


population


Pests (e.g. 


flies)


Harm to human 


health, nuisance, 


loss of amenity


Air transport 


and over 


land


Medium Medium Medium Permitted wastes is 


unlikely to attract Insect 


pests. 


As above. Low







Local human 


population and 


local 


environment


Flooding of 


site


If waste is 


washed off site it 


may 


contaminate 


buildings / 


gardens / natural 


habitats 


downstream.


Flood 


waters


Low High Medium Permitted waste types 


include hazardous 


wastes, so any waste 


washed off site will add to 


the volume and hazard of 


the local post-flood clean 


up workload.


Management system 


identifies and 


minimises the risk of 


pollution including 


those arising from 


operations, 


maintenance, 


accidents, incidents, 


non-conformances. 


Flood risk 


assessment identifies 


flooding on site as 


very low. Majority of 


waste including 


hazardous waste 


stored inside 


buildings. 


Very low







Local human 


population and 


/ or livestock 


after gaining 


unauthorised 


access to the 


waste 


operation


All on-site 


hazards: 


wastes; 


machinery 


and 


vehicles.


Bodily injury Direct 


physical 


contact


Medium Medium Medium Although permitted waste 


types include hazardous 


wastes so a medium 


magnitude risk is 


estimated.


Activities shall be 


managed and 


operated in 


accordance with the 


management system 


(will include site 


security measures to 


prevent unauthorised 


access). Access to 


waste restricted with 


the majority of waste 


stored inside 


buildings. Contained 


drains, designated 


fire resistant 


storage bays, no 


smoking on site, 


entire site is floored in 


concrete, 


compatibility test prior 


to mixing, 


vehicle daily checks 


and cleaning, vast 


majority of waste is 


inorganic, fire 


extinguishers.


Low







Local human 


population and 


local 


environment.


Arson and / 


or 


vandalism 


causing the 


release of 


polluting 


materials to 


air (smoke 


or fumes), 


water or 


land.


Respiratory 


irritation, illness 


and nuisance to 


local population.  


Injury to staff, 


firefighters or 


arsonists/vandal


s. Pollution of 


water or land. 


Air transport 


of smoke.  


Spillages 


and 


contaminate


d firewater 


by direct run-


off from site 


and via 


surface 


water drains 


and ditches.


Medium Medium Medium Although permitted waste 


types include hazardous 


wastes a medium 


magnitude risk is 


estimated.


As above. Low


Local human 


population and 


local 


environment


Accidental 


fire causing 


the release 


of polluting 


materials to 


air (smoke 


or fumes), 


water or 


land.


Respiratory 


irritation, illness 


and nuisance to 


local population.  


Injury to staff or 


firefighters. 


Pollution of 


water or land.


As above. Low Medium Medium Risk of accidental 


combustion of waste is 


low due to nature of 


waste. Waste is 


inorganic.


As above. Low







All surface 


waters close 


to and 


downstream of 


site.


Spillage of 


liquids, 


leachate 


from waste, 


contaminat


ed 


rainwater 


run-off from 


waste e.g. 


containing 


suspended 


solids.


Acute effects: 


oxygen 


depletion, fish 


kill and algal 


blooms


Direct run-


off from site 


across 


ground 


surface, via 


surface 


water 


drains, 


ditches etc.


Medium High Medium Permitted waste types 


include sludges e.g. 


groundwater remediation 


although in low volumes 


so a medium magnitude 


risk is estimated. There is 


potential for 


contaminated rainwater 


run-off from wastes 


stored outside buildings 


especially during heavy 


rain.


Run-off restricted  


with appropriate 


measures: storage & 


treatment on hard 


standing with 


contained drains and 


interceptors. Majority 


of waste stored inside 


buildings in bags. No 


surface water in close 


proximity to the site, 


nearest watercourse 


is 600m south to the 


site.   


Low


All surface 


waters close 


to and 


downstream of 


site.


As above Chronic effects: 


deterioration of 


water quality


As above.  


Indirect run-


off via the 


soil layer


Medium High High As above. Some 


permitted wastes are 


hazardous so harm may 


not be temporary and 


reversible.


As above. Low


Abstraction 


from 


watercourse 


downstream of 


facility (for 


agricultural or 


potable use). 


As above Acute effects, 


closure of 


abstraction 


intakes.


Direct run-


off from site 


across 


ground 


surface, via 


surface 


water 


drains, 


ditches etc. 


then 


abstraction.


Medium High High As above.  Watercourse 


must have medium / high 


flow for abstraction to be 


permitted, which will 


dilute contaminated run-


off.


As above. Low







Groundwater As above Chronic effects: 


contamination of 


groundwater, 


requiring 


treatment of 


water or closure 


of borehole.


Transport 


through 


soil/ground


water then 


extraction at 


borehole.


Medium High High As above, excluding 


comments about 


watercourses.


As above. Low


Protected site - 


SSSI 


Any Harm to 


protected site 


through toxic 


contamination, 


nutrient 


enrichment, 


smothering, 


disturbance, 


predation etc.


Any Low Medium Low Waste operations unlikely 


to cause harm to and 


deterioration of nature 


conservation sites. 


SSSI located 1.9km 


south from the site. 


Site has contained 


drains with 


interceptors for any 


potential 


contaminated run-off. 


Low


All surface 


waters close 


to and 


downstream of 


site.


Serious Fire Loss of amenity, 


deterioration of 


water quality


Direct run 


off of fire 


water 


across site 


to surface 


waters.


Low High Medium Waste fires are not 


common but 


approximately 300 fires 


pa linked to waste 


activities.  In event of fire, 


fire water can be 


produced for days/ 


weeks.  Contaminated 


firewater run-off can kill 


fish and aquatic life.   


Site has a Fire 


Prevention Plan. 


Contained drains, 


designated fire 


resistant 


storage bays, no 


smoking on site, 


entire site is floored in 


concrete, 


compatibility test prior 


to mixing, 


vehicle daily checks 


and cleaning, vast 


majority of waste is 


inorganic, fire 


extinguishers, 


emergency 


management plan.   


Low
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SITE CONDITION REPORT TEMPLATE 
 
 


For full details, see H5 SCR guide for applicants v2.0  4 August 2008 
 
 
 
 
 
COMPLETE SECTIONS 1-3 AND SUBMIT WITH APPLICATION 
 
DURING THE LIFE OF THE PERMIT: MAINTAIN SECTIONS 4-7 
 
AT SURRENDER: ADD NEW DOC REFERENCE IN 1.0; COMPLETE SECTIONS 8-10; & 
SUBMIT WITH YOUR SURRENDER APPLICATION. 
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1.0 SITE DETAILS 
 


 


Name of the applicant 
 


Clearwater 2001 D C Ltd 


Activity address 
 


Units 1-4 Enterprise Park, Hunters Road, 
Corby, Northamptonshire, NN17 5JE 


National grid reference 
 


SP 91582 904444 


 


Document reference and dates for Site 
Condition Report at permit application and 
surrender 
 


Permit: EPR/FB3708UK 


 


Document references for site plans (including 
location and boundaries) 
 


Site Layout Plan: Clearwater- Site Layout- 
DW01 
Sensitive Receptors: Clearwater-Receptors-
DW02 


 
Note: 
In Part A of the application form you must give us details of the site’s location and provide us with 
a site plan. We need a detailed site plan (or plans) showing: 
 


• Site location, the area covered by the site condition report, and the location and nature of 
the activities and/or waste facilities on the site. 


• Locations of receptors, sources of emissions/releases, and monitoring points. 


• Site drainage. 


• Site surfacing. 
 
If this information is not shown on the site plan required by Part A of the application form then you 
should submit the additional plan or plans with this site condition report.  
 
 


 


2.0 Condition of the land at permit issue 
 


Environmental setting including: 
 


• geology 


• hydrogeology 


• surface waters 
 


The dominant geology of the area is Oolitic 
Limestone, Clay and Ironstone. 


The local area between the Welland and 
Nene contains the Northampton Sand 
Ironstones Field, which provided the source 
of the ore for early iron foundries. Most of the 
extraction was from open cast mining.  


There are no groundwater protection zones 
in the vicinity.  No water abstraction points 
locally. Site is located on a principal aquifer 
(Magic Map, 2024). 


There are several historic landfills which are 
located around the outside of the industrial 
area. 


The nearest waterbody is 600 metres to the 
south of the site. Risk of flooding on site is 
very low, with site located in flood zone 1 
(Environment Agency, 2024). 
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Pollution history including: 
 


• pollution incidents that may have affected 
land 


• historical land-uses and associated 
contaminants  


• any visual/olfactory evidence of existing 
contamination 


• evidence of damage to pollution prevention 
measures  


 


No known pollution incidents. 


The site historically was located adjacent to 
steel making industries, dating back many 
years.  


The Industrial estate is built upon the 
historical site of steel works. The works were 
operated by Stewarts and Lloyds in the early 
1920s. During the 1960s much of the plant 
was closed as demand for steel declined. 


The site consists of a totally enclosed 
building with a hardstanding floor. Majority of 
waste is stored within an enclosed building 
with the exception of vehicle unloading and 
loading.   


Evidence of historic contamination, for example, 
historical site investigation, assessment, 
remediation and verification reports (where 
available) 
 


No known historic contamination.  


Baseline soil and groundwater reference data 
 


Flooding from groundwater is unlikely in this 
area (Environment Agency, 2024). 


Supporting 
information 


Environmental Risk Assessment- CW ERA V2 
Site Activities Plan: Clearwater- Site Layout- DW01 
Receptors: Clearwater- Receptors- DW02  


 
 


 


3.0 Permitted activities 
 


Permitted activities  
 


A waste transfer station. Activated carbon 
wastes are sorted, segregated and bulked up 
at the site, prior to transfer to a suitable facility 
for reprocessing or energy recovery.  
 
Permit variation submitted to increase the 
maximum quantity of hazardous waste that 
can be stored on site at any one time due to 
technical and logistical difficulties with 
sampling and assessment, addition of D15 
code.   
 


Non-permitted activities undertaken 
 


N/A 


Document references for: 
 


• plan showing activity layout; and 


• environmental risk assessment. 
 
 


Environmental Risk Assessment- CW ERA V2 
Site Activities Plan: Clearwater- Site Layout- 
DW01 
Receptors: Clearwater- Receptors- DW02 


 
Note: 
 
In Part B of the application form you must tell us about the activities that you will undertake at the 
site. You must also give us an environmental risk assessment.  This risk assessment must be 
based on our guidance (Environmental Risk Assessment - EPR H1) or use an equivalent 
approach. 
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It is essential that you identify in your environmental risk assessment all the substances used and 
produced that could pollute the soil or groundwater if there were an accident, or if measures to 
protect land fail.  
 
These include substances that would be classified as ‘dangerous’ under the Control of Major 
Accident Hazards (COMAH) regulations and also raw materials, fuels, intermediates, products, 
wastes and effluents.  
 
If your submitted environmental risk assessment does not adequately address the risks to soil 
and groundwater we may need to request further information from you or even refuse your permit 
application. 
 
 







 


 
 


 


4.0 Changes to the activity 
 


 
Have there been any changes to the activity 
boundary? 
 


 
If yes, provide a plan showing the changes to 
the activity boundary. 


 
Have there been any changes to the 
permitted activities? 
 


 
If yes, provide a description of the changes 
to the permitted activities 


 
Have any ‘dangerous substances’ not 
identified in the Application Site Condition 
Report been used or produced as a result of 
the permitted activities? 
 


 
If yes, list of them 


Checklist of 
supporting 
information 


• Plan showing any changes to the boundary (where relevant) 


• Description of the changes to the permitted activities (where relevant) 


• List of ‘dangerous substances’ used/produced by the permitted activities 
that were not identified in the Application Site Condition Report  (where 
relevant) 


 
 


 


5.0  Measures taken to protect land 
 


 
Use records that you collected during the life of the permit to summarise whether pollution 
prevention measures worked. If you can’t, you need to collect land and/or groundwater data to 
assess whether the land has deteriorated. 
 


Checklist of 
supporting 
information 


• Inspection records and summary of findings of inspections for all pollution 
prevention measures 


• Records of maintenance, repair and replacement of pollution prevention 
measures 


 
 


 


6.0 Pollution incidents that may have had an impact on land, and their 
remediation 
 


 
Summarise any pollution incidents that may have damaged the land. Describe how you 
investigated and remedied each one. If you can’t, you need to collect land and /or groundwater 
reference data to assess whether the land has deteriorated while you’ve been there. 
 


Checklist of 
supporting 
information 


• Records of pollution incidents that may have impacted on land 


• Records of their investigation and remediation 


 







 


 


 


7.0 Soil gas and water quality monitoring (where undertaken) 
 


 
Provide details of any soil gas and/or water monitoring you did. Include a summary of the 
findings. Say whether it shows that the land deteriorated as a result of the permitted activities. If 
it did, outline how you investigated and remedied this. 
 


Checklist of 
supporting 
information 


• Description of soil gas and/or water monitoring undertaken 


• Monitoring results (including graphs) 


 







 


 


 


8.0 Decommissioning and removal of pollution risk 
 


 
Describe how the site was decommissioned. Demonstrate that all sources of pollution risk have 
been removed. Describe whether the decommissioning had any impact on the land. Outline how 
you investigated and remedied this. 
 


Checklist of 
supporting 
information 


• Site closure plan 


• List of potential sources of pollution risk 


• Investigation and remediation reports (where relevant) 


 
 


 


9.0 Reference data and remediation (where relevant) 
 


 
Say whether you had to collect land and/or groundwater data. Or say that you didn’t need to 
because the information from sections 3, 4, 5 and 6 of the Surrender Site Condition Report shows 
that the land has not deteriorated. 
 
If you did collect land and/or groundwater reference data, summarise what this entailed, and 
what your data found. Say whether the data shows that the condition of the land has deteriorated, 
or whether the land at the site is in a “satisfactory state”. If it isn’t, summarise what you did to 
remedy this. Confirm that the land is now in a “satisfactory state” at surrender. 
 


Checklist of 
supporting 
information 


• Land and/or groundwater data collected at application (if collected) 


• Land and/or groundwater data collected at surrender (where needed) 


• Assessment of satisfactory state 


• Remediation and verification reports (where undertaken) 


 
 


 


10.0 Statement of site condition 
 


 
Using the information from sections 3 to 7, give a statement about the condition of the land at 
the site. This should confirm that: 
 


• the permitted activities have stopped 


• decommissioning is complete, and the pollution risk has been removed 


• the land is in a satisfactory condition. 
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This report was prepared for the sole use of Clearwater D C 2001 Ltd for this project and shall not be relied 
upon or transferred to any other party without the express written authorisation of WPS Compliance 
Consultants Ltd (WPSCC). It may contain material subject to copyright or obtained subject to license; 
unauthorised copying of this report will be in breach of copyright / license. 
The findings and opinions provided in this document are given in good faith and are subject to the 
limitations imposed by employing desktop, site assessment methods and techniques, appropriate to the 
time of investigation and within the limitations and constraints defined within this document.  Any findings 
and opinions are relevant to the dates when the assessment was undertaken but should not necessarily be 
relied upon to represent conditions at a substantially later date. 
 


Author: Laura Perrin 
Company: WPS Compliance Consulting Ltd 
Signature: L.Perrin 
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1. Introduction 
 


1.1 Scope 
 


WSPCC Ltd has been instructed by Clearwater D C 2001 Ltd to prepare a permit variation application for 
their existing permit (Ref EPR FB3708UK) for the change in hazardous waste storage quantity and the 
addition of the D15 code, storage of waste pending disposal.  
 
This report covers an assessment of Best Available Techniques (BAT) from the most relevant Best Available 
Technique Reference Document (BREF). 
 
The document is to ensure that Best Available Techniques at this site is the main objective of its operations 
and clear operating procedures are in place in line with best practice.  
 
The existing operation relating to Clearwater D C 2001 Ltd is unaffected by the variation other than for the 
change in hazardous waste storage quantity and the addition of the D15 code, storage of waste pending 
disposal. Therefore, a review of the ‘Best Available Techniques Reference Document for Waste Treatment’ 
have only been reviewed in relation to the changes that have been applied for.  
 


1.2. Assessment Approach 
 
The ‘Best Available Techniques (BAT) Reference Document for Waste Treatment’ (Environment Agency, 
2018) guidance has been reviewed. Please refer to section 2 for the justification against each applicable 
BAT requirement as set out in the Best Available Techniques Reference (BREF) and BAT conclusions 
guidance document.  
 


2. Site Overview 
 


2.1 Technical Operations 
The maps below figure 1 and 2 shows the site layout at Clearwater D C 2001 Ltd.  
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Figure 1: Site layout 
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Figure 2: Sensitive Receptors  


 
 
Clearwater D C 2001 Limited is an existing permitted facility for the reprocessing of activated carbon which 
has previously been used in filtration systems. The activated carbon has a limited capacity to remove 
contaminants and after a prescribed usage period the spent activated carbon is exchanged for new or 
reprocessed material. The Clearwater Corby site is a transfer station for the collection, segregation, sorting 
and bulking of activated carbon prior to onward shipment to another permitted facility for reprocessing 
and recovery. Waste can arrive on site in vessels, tankers, or bags. 
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3.0 BAT Assessment 
 


3.1 BAT Assessment 
This BAT assessment has been produced using the BREF document: “Best Available Techniques (BAT) 
Reference Document for Waste Treatment” and the relevant BAT conclusions which covers installations on 
several waste (hazardous and non-hazardous) treatments focusing on common waste treatment such as 
the temporary storage of waste and physico-chemical treatment.  
 
 
 
 
 
 







7 


                                                                                                                                    


 
 


3.1.1 BAT 2: In order to improve the overall environmental performance of the plant, BAT is to use all of the techniques given 


below. 
 


BAT requirements Comments 


• Set up and implement waste characterisation and pre-
acceptance procedures 


• Set up and implement waste acceptance procedures 


• Set up and implement a waste tracking system and 
inventory 


• Ensure waste segregation 


• Ensure waste compatibility prior to mixing or blending 
of waste 


 


Waste pre-acceptance and acceptance procedures in place and outlined in the sites 
Environmental Management System (EMS) (Doc Ref: Waste Pre-acceptance and 
Acceptance procedures).  Prior to accepting the waste, enquiries will be made from the 
waste producer. Confirmation from the waste producer is required before accepting the 
waste. This will confirm the source and nature of the waste. 
On arrival each load will be accompanied with written information in accordance with 
the Duty Of Care requirement or a season ticket where relevant. Waste can only be 
accepted if the EWC code is part of the permitted condition of the Environmental 
Permit. 
Waste will only be accepted on site after assessing the waste’s suitability for storage 
and within the permit conditions. The site has set storage bays to ensure waste is kept 
separated depending on its properties such as hazardous and non-hazardous bays.  
 
The site has an online waste tracking system and sampling procedures in place to assist 
with the waste pre-acceptance and acceptance procedures (Doc Ref: CW003 Sampling 
Procedures). The waste tracking system and inventory ensures location and quantity of 
waste is recorded. It holds all the information generated during waste pre-acceptance 
procedures (e.g. date of arrival at the plant and unique reference number of the waste, 
information on the previous waste holder(s), pre-acceptance and acceptance analysis 
results, nature and quantity of the waste held on site including all identified hazards), 
acceptance, storage, treatment and/or transfer off site. 
 
These procedures aim to ensure the technical (and legal) suitability of waste treatment 
operations for the waste prior to the arrival of the waste at the installation. This will also 
ensure waste compatibility prior to the bulking up of the waste.  
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3.1.2 BAT 4: In order to reduce the environmental risk associated with the storage of waste, BAT is to use all of the techniques 


given below.   
 


BAT requirements Comments 


• Optimised storage location 


• Adequate storage capacity 


• Safe storage operation 


• Separate area for storage and handling of packaged 
hazardous waste 


 
 
 
 
 
 
 
 
 
 
 


Storage locations are optimised with storage located as far as technically possible from 
sensitive receptors. The site has storage and handling of wastes procedures in place (Doc 
Ref: Storage and Handling of Waste Procedures). Majority of the site’s storage is inside 
units 1-4 which have roller shutter doors. Some waste is stored outside under a 
waterproof cover. The prevailing wind direction is a South Westerly wind. No sensitive 
receptors were identified as South Westerly within 1km of the site. All waste storage 
locations are under cover or inside buildings.   
 
The site has an online waste tracking system to assist with the waste pre-acceptance and 
acceptance procedures. The waste tracking system and inventory ensures location and 
quantity of waste is recorded to ensure compliance with permit quantities. The online 
waste tracking system also ensures waste on site is recorded and manage the storage of 
all waste on site, ensuring ‘first in, first out’ principles are followed.  
 
The site has an inventory of all operating equipment, machinery and vehicles which are 
services and maintained.  
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3.1.3 BAT 5: In order to reduce the environmental risk associated with the handling and transfer of waste, BAT is to set 


up and implement handling and transfer procedures. 
 


BAT requirements Comments 
Handling and transfer procedures aim to ensure that wastes are safely handled and 
transferred to the respective storage or treatment. They include the following 
elements: 


• Handling and transfer of waste are carried out by competent staff; 


• Handling and transfer of waste are duly documented, validated prior to 
execution and verified after execution; 


• Measures are taken to prevent, detect and mitigate spills; 


• Operation and design precautions are taken when mixing or blending wastes 
(e.g. vacuuming dusty/powdery wastes). 


• Handling and transfer procedures are risk-based considering the likelihood of 
accidents and incidents and their environmental impact. 


 
 
 
 
 
 
 
 
 
 
 


The site has storage and handling of waste procedures in place to 
ensure wastes are safely handled and transferred to the storage 
areas on site (Doc Ref: Storage and Handling of Waste Procedures). 
 
As per the sites EMS, training for all members of staff includes:  


• Site Induction  


• Awareness of the environmental impacts highlighted by the  
environmental risk assessment and use and maintenance of 
the controls in place to prevent accidents and pollution.   


• Awareness of staff / employee roles and responsibilities in 
achieving conformance of the legal requirements for health 
and Safety, Environmental Permit and the Environmental 
Management System, Environmental Policy, targets and 
objectives.  


• Roles and responsibilities for emergency procedures in case 
of fire, flood, leaks and spills. Awareness and use of the 
Emergency Procedures file and what action they need to 
take. 


The site has spillage response procedures (Doc Ref: Spillage 
Response Procedures) to ensure spills are detected, prevented and 
mitigated.   
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3.1.4 BAT 12: In order to prevent or, where that is not practicable, to reduce odour emissions, BAT is to set up, implement and 


regularly review an odour management plan, as part of the environmental management system that includes all of the 


following elements 
 


BAT requirements Comments 


• A protocol containing actions and timelines; 


• A protocol for conducting odour monitoring as set out in BAT 10; 


• A protocol for response to identified odour incidents, e.g. complaints; 


• An odour prevention and reduction programme designed to identify the 
source(s); to characterise the contributions of the sources; and to implement 
prevention and/or reduction measures. 


• The applicability is restricted to cases where an odour nuisance at sensitive 
receptors is expected and/or has been substantiated. 


 
 
 
 


Majority of waste is stored inside buildings - units 1-4. The site 
includes odour investigation in the daily and weekly checks. Waste 
material can be stored in airtight packaging if found to be causing 
issue on site prior to causing issue off site. The site has not received 
any odour complaints.  
 
The prevailing wind direction is a South Westerly wind. No sensitive 
receptors were identified South West within 2km of the site. Odour 
nuisance is not expected and identified in the Environmental Risk 
Assessment as low risk of odour nuisance to nearby sensitive 
receptors.  
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3.1.5 BAT 13: In order to prevent or, where that is not practicable, to reduce odour emissions, BAT is to use one or a combination 


of the techniques given below.  
 


BAT requirements Comments 


• Minimising residence times 
 
 
 
 
 
 
 
 
 


 


Waste handling and storage ensure the storage time of stock is 
managed. To manage the storage time of stock, the site will ensure 
that the stocks of stored wastes are rotated to ensure the minimum 
period of storage on site for any individual load.  
  
The site has an online waste tracking system to assist with 
managing stock residence times. The waste tracking system and 
inventory ensures location and quantity of waste is recorded and 
manages the storage of all waste on site, ensuring ‘first in, first out’ 
principles are followed.  
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3.1.6 BAT 14: In order to prevent or, where that is not practicable, to reduce diffuse emissions to air, in particular of dust, organic 


compounds and odour, BAT is to use an appropriate combination of the techniques given below.  
 


 
 
 
 
 
 
 
 
 
 
 
 
 
 


BAT requirements Comments 


• Minimising the number of potential diffuse emission sources 


• Containment, collection, and treatment of diffuse emissions 


• Dampening 


• Maintenance 


• Cleaning of waste treatment and storage areas 
 


 


 


The Environmental Risk Assessment has identified dust as low risk to 
sensitive receptors. The site has a Dust Emissions Management Plan 
(DEMP) to ensure appropriate measures are used to prevent emissions 
of dust (Doc Ref: CW DEMP V1). 
The DEMP outlines the likely sources of dust on site and mitigation 
measures to ensure the risk of dust emissions from the site remain low. 
Mitigation measures include dampening down the site using rain 
captured water, ensuring vehicles arriving and leaving the site are 
covered, reduce vehicle idling and secondary containment when 
decanting waste from one container to another. 
Regular daily housekeeping such as sweeping or using an industrial 
hoover ensures the site such as the waste storage areas are clean. 
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3.1.7 BAT 17: In order to prevent or, where that is not practicable, to reduce noise and vibration emissions, BAT is to set up, 


implement and regularly review a noise and vibration management plan, as part of the environmental management system 


(see BAT 1), that includes all of the following elements: 
 


 
 
 
 
 
 
 
 
 
 
 
 


 
  
 
 
 
 
 
 
 
 
 
 
 
 


BAT requirements Comments 


• A protocol containing appropriate actions and timelines; 


• A protocol for conducting noise and vibration monitoring; 


• A protocol for response to identified noise and vibration events, e.g. 
complaints; 


• A noise and vibration reduction programme designed to identify the source(s), 
to measure/estimate noise and vibration exposure, to characterise the 
contributions of the sources and to implement prevention and/or reduction 
measures. 


• The applicability is restricted to cases where a noise or vibration nuisance at 
sensitive receptors is expected and/or has been substantiated. 


Not applicable to site as noise nuisance to sensitive receptors 
is not expected with the risk identified as low in the 
Environmental Risk Assessment. The site has never had any 
noise complaints. Noise has been identified as low risk to 
sensitive receptors and therefore a Noise Management Plan is 
not required. The site is located on an industrial estate.  







14 
 
 Prepared By: 


 


3.1.8 BAT 18 In order to prevent or, where that is not practicable, to reduce noise and vibration emissions, BAT is to use one or a 


combination of the techniques given below. 
 


 
 
 
 
 
 
 
 
 
 
 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 


BAT requirements Comments 


• Appropriate location of equipment and buildings 


• Operational measures 


• Low-noise equipment 


• Noise and vibration control equipment 


• Noise attenuation 


The site is located within an Industrial estate. The 
Environmental Risk Assessment has identified Noise 
Nuisance as low risk to sensitive receptors.  
Majority of waste is stored inside units which have 
shutter doors. Checks are in place to ensure periodic 
inspection and maintenance of equipment and are 
operated by trained staff as outlined in the sites EMS 
(Doc Ref: Clearwater EMS). The site does not operate at 
night.  
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3.1.9 BAT 21: In order to prevent or limit the environmental consequences of accidents and incidents, BAT is to use all of the 


techniques given below, as part of the accident management plan 
 


 
 
 
 
 
 


 
 


BAT requirements Comments 


• Protection measures 


• Management of incidental/accidental emissions 


• Incident/accident registration and assessment system 


In the event of an emergency, Clearwater DC 2001 Ltd has a ‘Response Plan 
and Emergency File’ which identifies action plans and reporting procedures for 
spills, explosions, and major accidents. This document is located in the 
Reception, easily accessible by all staff.  
 
All staff are aware of the environmental impacts highlighted by the 
Environmental Risk Assessment and use and maintenance of the controls in 
place to prevent accidents and pollution.  All emergency response procedures 
(Fire, Flood, Leaks and Spills, Breakdown of Equipment) are tested at least 
annually for training purposes.  
 
Where appropriate, in accordance with the Environmental Permit, the 
Environment Agency will be notified within 24 hours of detection of any 
accident, malfunction, breakdown, or failure of equipment or techniques or 
fugitive emission which has caused or is causing or may cause significant 
pollution or a breach of a limit specified by the environmental permit. All 
accidents/incidents are recorded.  
 







16 
 
 Prepared By: 


3.1.10 BAT 40: In order to improve the overall environmental performance, BAT is to monitor the waste input as part of the waste 


pre-acceptance and acceptance procedures (see BAT 2) 
 


 
 
 
 
 
 
 
 
 
 
 
 
 
 


BAT requirements Comments 


• Monitoring the waste input Waste pre-acceptance and acceptance procedures in place and outlined in the sites 
Environmental Management System (EMS) (Doc Ref: Waste Pre-acceptance and Acceptance 
procedures).  Prior to accepting the waste, enquiries will be made from the waste producer. 
Confirmation from the waste producer is required before accepting the waste. This will confirm 
the source and nature of the waste. 
On arrival each load will be accompanied with written information in accordance with the Duty 
Of Care requirement or a season ticket where relevant. Waste can only be accepted if the EWC 
code is part of the permitted condition of the Environmental Permit. 
Waste will only be accepted on site after assessing the waste’s suitability for storage and within 
the permit conditions. The site has set storage bays to ensure waste is kept separated depending 
on its properties such as hazardous and non-hazardous bays.  
 
The site has an online waste tracking system and sampling procedures in place to assist with the 
waste pre-acceptance and acceptance procedures (Doc Ref: CW003 Sampling Procedures). The 
waste tracking system and inventory ensures location and quantity of waste is recorded. It holds 
all the information generated during waste pre-acceptance procedures (e.g. date of arrival at the 
plant and unique reference number of the waste, information on the previous waste holder(s), 
pre-acceptance and acceptance analysis results, nature and quantity of the waste held on site 
including all identified hazards), acceptance, storage, treatment and/or transfer off site. 
 
These procedures aim to ensure the technical (and legal) suitability of waste treatment operations for the 
waste prior to the arrival of the waste at the installation. This will also ensure waste compatibility prior to 
the bulking up of the waste. 
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4 Conclusion 
 
The BREF document and BAT conclusions from the ‘Best Available Techniques (BAT) Reference Document 
for Waste Treatment.’ : BAT documents have been considered for this permit variation application. 
Comments have been made to demonstrate compliance with the BAT requirements where these are 
relevant to the installation.  
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Thank you for your application received on 07/08/2023. The following is to confirm our conversation of
30/04/24.

Payment breakdown 
Unfortunately, the application payment you sent is incorrect. The correct application charge is £29,829.00.
This leaves a balance of £21,828.00 to pay.
 
The breakdown of your application fees is as follows:

Application fee for hazardous waste transfer station (substantial variation) 5.3 A(1) (a) (ii) Disposal or
recovery of hazardous waste with a capacity exceeding 10 tonnes per day – physico-chemical
treatment £14,401. (Substantial Variation)
Application fee for increasing storage capacity (normal variation) Section 5.6 (A)1 (a) Temporary
storage of hazardous waste with a total capacity exceeding 50 tonnes fee £12,167.00. (Substantial
Variation)
1.19.2 Habitats assessment £779
1.19.3 Fire Prevention Plan £1,241
1.19.5 Emissions Management Plan £1,241

 
Missing Information 
I need to ask you for some missing information before I can do any more work on your application. Please
provide us with more information to the following questions below. 

1. Your application requires an assessment under the Habitats Regulations. The charge for this
assessment is not included in your baseline application charge. You will therefore need to make an
additional payment of £779.

2. You need to send us a Dust Management Plan. This should explain how you’ll prevent or minimise
dust in line with our guidance control and monitor emissions for your environmental permit
(https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-
permit#emissions-that-do-not-have-set-limits). The charge for our assessment of your plan is not
included in your baseline application charge. You will therefore need to make an additional payment of
£1,241.

3. Your continuing competence certificate has expired (26/10/2023). You need to send us a valid
continuing competence certificate.

4. You need to send us a Site Condition Report (SCR). For a substantial variation to a facility storing
hazardous substances a SCR should be submitted. This should comply with H5 guidance by
identifying ‘relevant hazardous substances (RHS)’ and including a stage 1-3 assessment where this
identifies a risk to soil/and or groundwater to establish baseline reference data
(https://www.gov.uk/government/publications/environmental-permitting-h5-site-condition-report).

5. You need to send us a Site Plan or plans in reference to form Part C2 Section 5a. This should clearly
mark the site boundary or discharge point, or both. Also include site drainage plans, site layout plans,
and plant design drawings/process flow diagrams as required (See the guidance notes on part C2.)

6. You need to send us an Environmental Risk Assessment. As a minimum a site specific environmental
risk assessment (ERA) should be submitted in accordance with our guidance on risk assessments for
your environmental permit (https://www.gov.uk/guidance/risk-assessments-for-your-environmental-
permit). 

7. You need to send us a Best Available Techniques (BAT) Assessment. This should explain how you’ll
apply the relevant BAT conclusions, BREF or technical guidance to your operations
(https://www.gov.uk/guidance/best-available-techniques-environmental-permits). 

8. Your current permit has three waste codes not restricted to spent activated carbon and are not
permitted in Table S1.1 (spent activated carbon for recovery). These waste codes are 19 12 11*, 19
13 05* and 19 13 06. How are you processing these three waste codes?

Please reply directly to this email with your information and copy in aminata.bundu@environment-
agency.gov.uk.
 
Please send the information and payment within 12 working days of this letter on 28/05/2024. Details of how
to pay are given in Part F of the application form.

If we do not receive the information and payment within 10 working days we will return your application. 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fcontrol-and-monitor-emissions-for-your-environmental-permit%23emissions-that-do-not-have-set-limits&data=05%7C02%7CAminata.Bundu%40environment-agency.gov.uk%7Cea7d81cd100c49679d8e08dc7f06bf95%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638524916220745034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=zBV9W9eTkAJOWzWRZTxkWB629fbl3W7XvYO82dOAqoM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fcontrol-and-monitor-emissions-for-your-environmental-permit%23emissions-that-do-not-have-set-limits&data=05%7C02%7CAminata.Bundu%40environment-agency.gov.uk%7Cea7d81cd100c49679d8e08dc7f06bf95%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638524916220745034%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=zBV9W9eTkAJOWzWRZTxkWB629fbl3W7XvYO82dOAqoM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fenvironmental-permitting-h5-site-condition-report&data=05%7C02%7CAminata.Bundu%40environment-agency.gov.uk%7Cea7d81cd100c49679d8e08dc7f06bf95%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638524916220756768%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=RYdhgOsCqrFa%2F5qh3i4A9Jltl%2FSmAo5JLl6v5%2FirlM0%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fmedia%2F5f8fe34e8fa8f56add45a13c%2FGuidance-EPC-application-for-a-permit-Part-C2-general-varying-a-bespoke-permit.pdf&data=05%7C02%7CAminata.Bundu%40environment-agency.gov.uk%7Cea7d81cd100c49679d8e08dc7f06bf95%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638524916220763647%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CPZ96Jkfcc8kdVufg2OyVZWYWUs4PPZKiboS5rC3fBg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Frisk-assessments-for-your-environmental-permit&data=05%7C02%7CAminata.Bundu%40environment-agency.gov.uk%7Cea7d81cd100c49679d8e08dc7f06bf95%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638524916220770491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=I%2BIbwnslH91GSePu4u3k2Ve7%2FNfCIplV%2F0uaQzUYs%2B4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Frisk-assessments-for-your-environmental-permit&data=05%7C02%7CAminata.Bundu%40environment-agency.gov.uk%7Cea7d81cd100c49679d8e08dc7f06bf95%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638524916220770491%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=I%2BIbwnslH91GSePu4u3k2Ve7%2FNfCIplV%2F0uaQzUYs%2B4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fbest-available-techniques-environmental-permits&data=05%7C02%7CAminata.Bundu%40environment-agency.gov.uk%7Cea7d81cd100c49679d8e08dc7f06bf95%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638524916220777121%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=zoct%2BPg%2FFhA9ux0FDwenuS%2BtKcTyaREtDCRppb%2Bw3pA%3D&reserved=0
mailto:aminata.bundu@environment-agency.gov.uk
mailto:aminata.bundu@environment-agency.gov.uk


If we do receive the requested information and payment within 10 working days, we’ll continue to check your
application. We’ll check to see if there’s enough information for the application to be ‘duly made’. Duly made
means that we have all the information we need to begin determination. Determination is where we assess
your application and decide if we can allow what you’ve asked for. 

We’ll let you know by letter whether your application can be duly made. If it can’t be duly made, we’ll return
your application to you.

If we do have to return your application we’ll send you a partial refund of your application payment. We’ll
retain 20% of the application charge to cover our costs in reviewing your application and requesting
information. This maximum amount we’ll retain is capped at £1,500. Further information on charging can be
found at: https://www.gov.uk/government/publications/environmental-permits-and-abstraction-licences-
tables-of-charges.

If you have any questions please phone me on 07443 131528 or email aminata.bundu@environment-
agency.gov.uk.
 
Yours sincerely,
 
 
Aminata Bundu
Senior Permitting Officer – Installations, National Permitting Service
Environment Agency | Aqua House, 20 Lionel Street, Birmingham, B3 1AQ 

aminata.bundu@environment-agency.gov.uk
External: 07443 131528 | Internal: Please contact me via MS Teams

Working days: Tuesday to Friday
 
Please consider this a “thanks” in advance! Every email has a carbon footprint. So if you don’t hear back from me, it’s not because of
you, it’s because of the planet.
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Information in this message may be confidential and may be legally privileged. If you have received this message
by mistake, please notify the sender immediately, delete it and do not copy it to anyone else. We have checked
this email and its attachments for viruses. But you should still check any attachment before opening it. We may
have to make this message and any reply to it public if asked to under the Freedom of Information Act, Data
Protection Act or for litigation. Email messages and attachments sent to or from any Environment Agency
address may also be accessed by someone other than the sender or recipient, for business purposes.
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