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1 INTRODUCTION 

1.1 Requirement for a Dust Management Plan 

The Environment Agency requires sites that apply for bespoke permits for activities that 

involve the recovery of household, commercial or industrial waste by deposit for 

recovery, or that keep and/or treat aggregates, soils, ashes and similar materials to 

provide a dust management plan when the site is within 2km of an air quality 

management area for PM10 or within 500m of a sensitive receptor such as a home, 

school, hospital or nursing home, food preparation facility or similar. A Dust 

Management Plan is needed whether the activity is being undertaken within or outside a 

building. 

The proposed Nuralite site proposes to store, treat and dispose of construction, 

demolition and excavation waste. The site is not within 2km of an air quality 

management area for PM10. However, it is within 500m of sensitive receptors such as 

homes, businesses and there is also a Ramsar site and SSSI site immediately north of 

the site. 

The objective of this plan is to demonstrate how dust generation will be prevented, or 

where that is not possible, minimised.  

The western half of the site is a former disused landfill that is understood to have been 

operational between the 1960s and 1999 and received inert, industrial, commercial and 

special waste. It is also understood that the landfill accepted a significant amount of 

Asbestos Containing Material (ACM) from an asbestos manufacturing works located on 

the industrial estate that was situated on the eastern end of the site. The eastern part of 

the site currently comprises the Nuralite Industrial Centre.  

LEJ Properties have applied for an environmental permit in order to allow them to use 

site-won and imported wastes by recovering it on site and thereby aiding in the 

sustainable redevelopment of the Nuralite Industrial Centre into a new industrial estate 

comprising of 24,000 m2 of new commercial buildings and associated infrastructure, and 

the adjacent area of former landfill which will be restored to a public open space/wildlife 

area. Also included as part of the development project is the regeneration of the disused 

canal and infilling of the smaller of the two ponds located within the centre of the site. 

As part of the works to redevelop the site, all existing above ground structures will be 

demolished to existing floor levels and any below ground tanks and reservoirs will be 

backfilled. The landfill will be remediated using suitable non-hazardous waste material 

generated on site and imported from local sources. This will result in a raising of the 

levels across the disused landfill to a maximum height of 12.15 m AOD. Following 

demolition of the existing industrial estate, the land in this area will be raised and 
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levelled to a height of 7.60 m AOD to create a suitable development platform for new 

commercial buildings. 

The Nuralite site will be operated in accordance with the new environmental permit that 

will allow the operator, LEJ, to accept, store, treat and deposit for recovery specific 

wastes. LEJ will ensure that the proposed practices on site will effectively manage any 

risks of dust. 

It is understood that different sites may experience differing conditions that can 

potentially affect how issues such as dust are perceived by receptors. LEJ will, as part of 

the onsite day to day duties, ensure that dust is closely monitored. Should any issues be 

observed then this management plan will be reviewed if required, and the 

implementation of any additional abatement measures will be considered.  

A hard copy of the latest version of this document will be available on site for review by 

site management and staff. It will be kept within the main site office with all other 

environmental permitting documentation. An electronic version of this document will also 

be available. 

1.2 Guidance 

The Environment Agency have produced guidance and a template to help in the 

production of dust management plans. The following dust management plan has been 

based on the template provided by the Environment Agency (version 10) and as a result 

contains the information required for the permit application and subsequent operation of 

the permit. 

1.3 Limitations 

The comments given in this report and the opinions expressed are based on the 

information reviewed. RSK cannot accept any responsibility for inaccuracies in third 

party data.  
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2 SITE DETAILS 

2.1 Site Location and Surroundings 

The Nuralite Industrial Centre occupies an area of approximately 18 Hectares and is 

located on Canal Road, Higham, Kent, ME3 7JA (see Figure 1 below) at National Grid 

Reference TQ 70285 73837.  

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 – Location Map of Nuralite Site 

The closest waterbody to the site is a section of the former Thames and Medway canal 

located immediately north of the site. The canal formally linked the River Thames at 

Gravesend and River Medway at Strood (flowing in a westerly direction), however either 

end has been subsequently infilled and therefore no flow is apparent, and it is 

considered not to be in connectivity with the Thames Estuary. 

There are two large ponds also located within the western area of the site. 
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Table 1: Site setting 

To the north 

and north-

west: 

Beyond the canal are the Shorne Marshes which extend from the edge of 

the site to the River Thames, which is located over 1km to the north of the 

site.  

To the north-

east: 

A drainage ditch and Canal Road border the site, beyond which is 

Beckley Hill Works, a commercial development, and limited woodland. 

The closest residential property (Bridge House) is located approximately 

10m from the main site entrance. 

To the south 

and south-

east: 

A mainline and freight railway line runs along the border of the site, with 

the Hoo railway yard and junction beyond. 

To the west: 
Queens Farm Road borders the west of the site, with Filborough Marshes 

beyond. 

The site is within the Higham Parish Council 

2.2 Sensitive Receptors 

Sensitive receptors include, but are not limited to hospitals, schools, childcare facilities, 

elderly housing and convalescent facilities. These are areas where the occupants may 

be more susceptible to the adverse effects of exposure to high levels of dust and 

particulates.  

The immediate area surrounding the development site is characterised by the presence 

of isolated houses to the east and west, with a higher concentration of residential 

properties within the small village of Lower Higham approximately 1 km to the south-east 

of the site. The following receptors have been identified within 1km of the site boundary: 

1. Closest residential property (Bridge House, Canal Road) located approximately 

10m to the north east of the site boundary. 

2. Residential properties also located: 

i. 345 metres to the southwest 

ii. 410 metres to the south west 

iii. 640 metres to the south 

3. There are several businesses currently operating within the site boundary itself. 

These include body repairs, second-hand car dealership, auto parts etc. It is 

currently anticipated that these businesses will have ceased operation by the 

time redevelopment works commence.  
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4. Adjacent commercial properties located to the west of the site boundary. These 

include a freight forwarding service, car repairs, a kickboxing school and Hoo 

Junction Depot. 

The predominant prevailing wind direction is from the South and South West with wind 

coming from those directions around 40% of the time throughout the last year. Local 

receptors mostly likely to be affected by dust are therefore those directly adjacent to the 

site and receptors to the North and North East of the site.  

2.3 Site Layout 

The site covers approximately 18 hectares (Ha). Owing to the site’s historical use, its 

eastern end is generally flat (the Nuralite Industrial Centre) and at an elevation of 

approximately 6.0m above Ordnance Datum (aOD), while the west of the site is more 

uneven, with changes in elevation from as low as 3.4m aOD near to the canal, up to 

highs of approximately 9.5m aOD within the area of the former landfill.  

The site in general has the following main attributes: 

• Historic industrial estate first developed as an asbestos works in the early 1900’s, 

which remains active, with businesses occupying the various structures 

associated with the works. Many of the buildings are in poor condition, with 

others unused; 

• Overgrown scrubland is present above the former landfill in the west of the site; 

• Two ponds present within the scrubland in the west of the site;  

• Two abstraction wells present within the industrial area side of the site to the 

south; and  

• A section of the now disused Thames and Medway canal present along the 

northern boundary. 

Access to the site is made from the A226 via local B roads passing through Lower 

Higham, Higham and onto Canal road which terminates on site. 

The site will remain secure throughout development and operations to prevent 

unauthorised access. 

The site proposes to be operational for all remediation and construction activities from 

Monday to Saturday during the following hours: 

• Monday to Friday 08:00 to 18:00 

• Saturday 08:00 to 13:00. 
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Access for vehicles and pedestrians will be controlled by site staff at the gate. 

Figure 2 below shows the Indicative Site Layout for the site. This plan will be amended 

as the site develops to reflect any changes on site This shows some of the main 

features on site. Updated plans will be available on site. 
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Figure 2 – Indicative Site Layout 
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3 OPERATIONS 

3.1 Waste Deliveries to Site 

The Nuralite site will accept inert waste from a range of construction and demolition sites 

in the local area.  

LEJ expect to accept a maximum of 250 vehicles each week. It is assumed  the majority 

of these will be HGVs. 

Waste shall only be accepted if it is of a type listed within the Environmental Permit. All 

waste will be subject to the agreed waste acceptance procedures upon arrival at site. 

In addition to the above waste types there will be a smaller quantity of waste material 

that has been generated during demolition of buildings and infrastructure on the site 

itself. 

The majority of the site-won wastes will be inert in nature. However, as outlined within 

the Waste Recovery Plan and the permit application some on-site soils are known to be 

impacted with asbestos. 

The majority of waste arriving at site will be transported loose in large wagons or within 

skips. Depending on waste type and the site acceptance procedure, it will be either 

treated on site, bulked up or used in the remediation of the site. 

All waste received will be solid. Due to the nature of the waste accepted at site it is likely 

to contain a proportion of fine dust within the load. There will be no liquid wastes or 

sludges accepted at the site. 

All planned incoming road vehicles carrying waste will be directed by site staff to the 

appropriate waste storage or treatment area on site or told to temporarily wait in the 

vehicle waiting area until unloading is possible.  

When unloading is possible, the vehicle will be directed to reverse up to the appropriate 

area by site staff. The vehicle can then be unloaded.  

3.2 Overview of Waste Processing 

Some of the waste accepted at site may be suitable for the deposit for recovery activity 

without any treatment. However, a proportion of the waste accepted onto site will not be 

suitable and will therefore require treatment by crushing and screening within the on-site 

treatment plant. 
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Some wastes accepted onto site or generated on the site itself may be bulked up and 

stored prior to being sent elsewhere for recovery or disposal. 

Storage and treatment of waste will be undertaken outside. 

It is currently anticipated that the handling and treatment of waste will involve the use of: 

• 1x Screener (semi mobile screen/stockpile, 17 tonne or similar); 

• 1x Crusher (tracked, 47 tonne or similar); 

• 2 x tracked excavators (15 tonne or similar); 

• 1x dozer (11 tonne or similar); 

• 1x articulated dump truck (tipping fill, 23 tonne); 

• HGVs; and 

• Wheel washing facility. 

The location of the waste storage and treatment area on site will be mobile, as it will 

need to move with the excavation and deposition areas so that the remediation activities 

stay relatively compact. The western end of the site will be remediated first, before the 

buildings on the current industrial estate are demolished at the eastern end in order to 

allow remediation of the site to continue.  

3.3 Asbestos 

The site has had a long history of industrial use, including an asbestos manufacturing 

company (Uralite) that has impacted the site and surrounding land. ACM contamination 

is present within site soils and ACM from the Uralite factory is known to have been 

deposited within the former landfill areas which make up the western portion of the site.  

As the landfill has not benefited from a formal surrender process (as it was not operated 

under an environmental permit) there is no capping or restoration of the impacted soils 

and therefore a significant risk (predominantly to human health) remains present. 

One of the objectives of the remediation of the site is to encapsulate asbestos within the 

existing landfill to further reduce the potential for it to impact upon the environment and 

human health. 

Limited excavation will be required to facilitate the remediation of the site as proposed 

by the Remediation Options Appraisal and Method Statement and the Waste Recovery 

Plan. Any soil or silt excavated from areas impacted by asbestos would be placed at the 

base of backfill of the smaller pond in the west of the site, prior to a cover system being 

positioned on top. Given the limited areas requiring excavation, this is not considered to 

be a significant volume of material. If suitable areas within the west of the site are not 
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available for the placement of excavated materials at depth, then consideration would 

need to be given to their removal from site, with the soil being placed directly into 

haulage wagons and removed to a suitably licensed disposal facility. 

All works on or affecting asbestos containing materials are subject to the Control of 

Asbestos Regulations 2012. Depending on the nature of the works, they may be classed 

as licensable under the Regulations and therefore must be carried out by a specialist 

asbestos contactor who is licensed by the Health & Safety Executive. 

A specific asbestos management plan will be prepared when works are carried out in 

any areas known to contain asbestos that will assess all the risks with working with 

asbestos in those specific areas. Due to the nature of the site and the presence of 

different receptors, the level of risk and how any mitigation is implemented is likely to 

change depending upon where on the site work is being carried out.  

Asbestos impacted areas will be marked out by the removal contractor, to ensure that all 

personnel on site are aware of the area and that only competent individuals with the 

correct PPE enter the area. 

Ideally, once any asbestos contaminated soils have been excavated, they should be 

either immediately removed from site or reused where intended. Where this is not 

possible the soils will be placed in lined skips which can be covered and protected from 

the elements. 

This will also prevent any excess run-off. 

The following precautionary measures will be adhered to should stockpiling be required: 

• The stockpile will be secured with heras fencing around its entire perimeter to 

prevent unauthorised access; 

• The stockpile will be clearly signed as asbestos contaminated materials in order to 

prevent accidental use of the soils; 

• The stockpile will be placed either within a lined skip or on suitable material (i.e. 

polythene sheeting, lapped up at the edges) to prevent migration or spreading of 

contaminants to the underlying soils; 

• The stockpile will be covered with a polythene sheeting or tarpaulin material in 

order to suppress any dust which may arise from the soils; and 

• While the stockpile is uncovered, for example during the initial stockpiling or 

during removal or reuse/deposition, the soils should be constantly wet down 

through the use of water spraying.  

Background air quality monitoring will be undertaken at the site boundaries and in the 

general vicinity of any excavation, movement or deposition of any soils arising from the 

site to assess the potential for the release of loose asbestos fibres to ambient air. The 
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specification for asbestos in air monitoring will be included within the Asbestos 

Management Plan prepared by the specialist asbestos contractor. 

3.4 Summary 

All waste storage, treatment and deposit will take place outside and the nature of the 

waste accepted and the treatment processes involved means that there is a risk of dust 

fibres and particulates which could affect nearby sensitive receptors. 

All work undertaken in areas of the site where there could be a risk of airborne asbestos 

fibres will be undertaken by a specialist contractor in accordance with a specific 

asbestos management plan. 

For work in areas not affected by asbestos considerations, mitigation measures will be 

applied to prevent the risk of dust emissions. It is anticipated that the proposed 

prevention measures will be sufficient to ensure that the risk of dust is controlled on site. 

Prevention measures proposed include (but are not limited to): 

• Using enclosed chutes and conveyors on any plant used on site and covering 

skips; 

• Minimising drop heights from conveyors, loading shovels, hoppers and other 

loading or handling equipment and using fine water sprays on such equipment 

wherever appropriate; 

• Imposing and signposting a maximum-speed-limit of 15 mph on surfaced and 10 

mph on un-surfaced haul roads and work areas; 

• Regularly inspecting on-site haul roads to ensure their integrity and ensuring 

necessary repairs are arranged as soon as possible; 

• Ensuring vehicles entering and leaving sites are covered (sheeted) to prevent 

escape of materials during transport; 

• Providing a vehicle washdown area; 

• Good housekeeping to ensure that surfaces are kept clean and free of excessive 

dust and debris;  

• Damping down with hose pipes and spraying equipment on dry and windy days. 

However, should conditions still be dusty then the operator will investigate the source of 

any dust issues and assess the scale of impact to staff, neighbours and the local area. 

Based on this assessment, appropriate steps will be recommended and taken to prevent 

further dust emissions. This may include (but is not limited to): 



 

LEJ Properties   

Nuralite: Environmental Permit Dust Management Plan 

11358           12 

• Undertaking unscheduled site inspections to check activities on site are being 

undertaken responsibly; 

• Removal of dust source (if appropriate). This may include moving any dust 

generating machinery/plant away from receptors; 

• Damping down with hose pipes and spraying equipment; 

• Cleaning of surfaces; 

• Use of a road sweeper; 

• Where practicable, the operator will consider erecting solid screens or barriers 

around dusty activities that are at least as high as the stockpiles on site. 

The operator may also consider ceasing operations until conditions are more favourable 

and dust is no longer being generated.   
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4 DUST AND PARTICULATE MANAGEMENT 

4.1 Responsibility for Implementation of the Management 
Plan 

Responsibility for implementing the dust management plan rests with the site manager 

and their nominated deputy during their absence. The site manager may delegate some 

of the responsibilities to site staff to ensure that the objectives of the dust management 

plan are achieved. 

The site manager will ensure that the dust management plan is reviewed once every 

year or following any significant changes to the infrastructure and operations on site. 

Any updates will be recorded within the table at the front of this document. 

The site manager will ensure that all site staff are aware of their responsibilities with 

regards to dust on site and that they are aware of what they need to do should dust be 

observed or reported. 

It is not anticipated that any specific training (other than instruction on the requirements 

of the environmental permit and the dust management plan) will be required, but this will 

be reviewed should dust become an issue. 

The only exception to the above is when works are being undertaken by a specialist 

asbestos contractor and in accordance with a specific asbestos management plan. 

4.2 Sources and Control of Fugitive Dust Emissions 

Table 4.2.1 below identifies any potential sources of dust. 

Table 4.2.2 below identifies the measures used on site to control dust 
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4.2.1 Potential Sources of Dust 

 

 

 

Source Pathway Receptor Type of impact Where relationship can be interrupted 

Tipping, storage 
and treatment of 
waste  

Airborne dust 
originating from plant 
and soil / aggregate 
handling operations 

Local residents 
and businesses in 
the local area 

Visual soiling and 
airborne particulates 

Maximise containment by ensuring waste that is 
received and sent off site is within enclosed containers 
or covered skips. Unloading and loading will take place 
within designated areas located away from potential 
receptors wherever possible.  

Ensure that appropriate dust mitigation measures are 
used with waste treatment plant, i.e. enclosed moving 
parts and water suppression systems. 

Mud  tracking dust on 
wheels and vehicles, 
then mud dropping off 
wheels/vehicles when 
dry 

Local residents 
and businesses in 
the local area 

Visual soiling, also 
consequent resuspension 
as airborne particulates 
resulting in health risk 

A vehicle washdown area is available on site that will be 
used to regularly clean vehicles. If a vehicle is identified 
as being too dirty following a collection or delivery it will 
be directed to the washdown area.  

Debris falling off lorries Local residents 
and businesses in 
the local area 

Visual soiling, also 
consequent resuspension 
as airborne particulates 

Cover any open skips before leaving site. Staff to 
regularly check surfaces and manually clear up debris if 
present. Use a road sweeper if required. 

Surfaces Moving vehicles 
producing dust 

Local residents 
and businesses in 
local area 

Visual soiling and 
airborne particulates 

Loose material and dirt on road surfaces. Road surfaces 
to be maintained and kept clear of rutting and potholes. 
Staff to regularly check surfaces and manually clear up 
debris if present. Use a road sweeper if required. 

A maximum-speed-limit of 15 mph on surfaced and 10 
mph on un-surfaced haul roads and work areas will be 
implemented on site. 
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4.2.2 Measures Used on Site to Control Dust 

Abatement 
Measure 

Description / Effect Overall consideration and 
implementation  

Trigger for implementation 

Preventative Measures                                                                          

Barriers Creating a solid barrier between the 
source of dust and particulates and 
receptors is likely to be the most 
effective method of control. For 
example, ensuring that moving parts 
on plant are enclosed wherever 
possible 

 

LEJ will ensure that any moving parts such 
as chutes and conveyors are enclosed and 
vehicles carrying potentially dusty loads 
on/off site will be securely sheeted as much 
as possible. 

Skips and stockpiles will be covered when 
necessary 

The operator may consider erecting solid 
screens or barriers around dusty activities 
that are at least as high as the stockpiles on 
site. 

Enclosing chutes and conveyors and ensuring 
that vehicles carrying dusty loads are covered 
will be implemented. 

Skips and stockpiles will be covered when 
necessary, i.e. in dry windy conditions. 

 

Some stockpiles and skips will be covered at all 
times due to their contents, i.e. asbestos 
contaminated material or soils contaminated 
with hydrocarbons. 

Stockpile size By managing the size of stockpiles on 
site the risk of dust can be reduced 

Stockpiles shall not exceed 3 metres in 
height in the case of topsoil, or exceed 5m in 
height in the case of subsoil and all other 
materials, unless otherwise agreed in writing 
by the Local Planning Authority 

Limiting stockpiles will reduce the risk of dust 
being kicked up by gusts. 

Clear signs relating to stockpile size should be 
used to ensure heights are not exceeded. 

Distance Maintaining a reasonable distance 
between the source and receptor will 
allow particulate matter to settle before 
it can impact upon the receptor. 

Ensuring that any waste storage, treatment 
and depositing activities are located a 
reasonable distance from the site boundary 
at all times will reduce any impact. 

Waste activities will move around the site as 
the different parts of the site are remediated. 
Each time waste storage and treatment areas 
are moved the new site will be assessed to 
ensure that the activities are a suitable distance 
from any nearby receptors. 

Good house-
keeping 

Having a consistent, regular 
housekeeping regime that is supported 
by management, will ensure site is 
regularly checked and issues 
remedied to prevent and remove dust 
and particulate build up.   

Good housekeeping will be required by all 
employees to ensure the site is kept clean 
and tidy. This will be implemented and will 
require minimal equipment.  

Staff will carry out regular monitoring of the 
site and ensure that it is kept tidy. Site 

Good housekeeping is a requirement of all 
staff, and site management will be responsible 
for ensuring high standards. 

Regular daily site checks will be undertaken to 
ensure standards are in line with housekeeping 
procedures 



 

LEJ Properties   

Nuralite: Environmental Permit Dust Management Plan 

11358           16 

Abatement 
Measure 

Description / Effect Overall consideration and 
implementation  

Trigger for implementation 

management will also undertake regular 
inspections of the site and ensure that 
cleaning equipment is available at all times. 
Road sweepers may be required on occasion 
to ensure that any roads and yard area is 
kept tidy.   

 

  

Sheeting of 
incoming 
vehicles 

Prevents the escape of debris, dust 
and particulates from vehicles as they 
travel. 

Most waste will be received onto site within 
skip wagons of various sizes.  

All wagons arriving on site should be 
sheeted.  

Open skips or wagons will often be used for 
delivering waste to site. Open wagons, skips 
and Ro Ro’s will be sheeted and the sheeting 
will be removed at the site entrance prior to 
waste acceptance checks being undertaken.  

Site staff may require drivers to re-sheet 
vehicles before proceeding to any waste 
laydown areas on site to reduce dust in the air. 

  

Sheeting of 
outgoing 
vehicles 

Prevents the escape of debris, dust 
and particulates from vehicles as they 
travel 

Waste leaving site will usually be contained 
within open wagons or large skips. It will be 
ensured that any open wagons and skips are 
sheeted once full or if left for any substantial 
period of time (i.e. overnight).  

Site staff will be instructed to ensure that no 
loads leave site unless they have been 
sheeted. 

Empty wagons may also contain residual 
dust and may require sheeting, unless they 
have been cleaned out. 

If any open wagons, containers or Ro Ro’s 
require sheeting, this will be done as soon as 
they are loaded up, and before they leave the 
site. 

Empty wagons may be required to hose down 
or re-sheet to reduce dust generation. 

Easy to clean 
concrete 
impermeable 
surfaces 

Creating an easy to clean 
impermeable surface, using materials 
such as concrete within the site and on 
site roads.  This should reduce the 
amount of dust and particulate 

Site road surfaces will be regularly assessed 
and repaired where necessary to prevent 
potholes and rutting. Site management will 
ensure roads in operational areas are 
maintained and cleaning procedures are 

All road surfaces will be regularly checked by 
site staff and any repairs done swiftly to prevent 
potholes and other forms of damage.  



 

LEJ Properties   

Nuralite: Environmental Permit Dust Management Plan 

11358           17 

Abatement 
Measure 

Description / Effect Overall consideration and 
implementation  

Trigger for implementation 

generated at ground level by vehicles 
and site activities.  

implemented. 

On-site 

sweeping 

Sweeping could be effective in 

managing larger debris, dust and 

particulates but may also cause the 

mobilisation of smaller particles. 

Road sweeping vehicles damp down 

dust and particulates whilst brushing 

and collecting dust and particulates 

from the road surface, particularly at 

the kerbside. 

Sweeping will be routinely undertaken by site 

staff as part of good housekeeping practices. 

 

Checks will be undertaken on site to monitor 

the state of surfaces. If site management 

deem a road sweeper is required it will be 

arranged. 

Routine cleaning of the site will be undertaken. 

 

Sweeping may also be done at other times 
should it be required. 

 

Regular daily site checks carried out by site 
management may lead to sweeping being done 
if issues are identified.  

 

Water 

suppression 

with hoses & 

water jets  

Damping down of plant and site areas 

using hoses can reduce dust and 

particulate re-suspension and may 

assist in the cleaning of the site if 

combined with sweeping.   

Hose pipes will be available on site and can 

be used if required to damp down surfaces to 

help prevent dust issues. 

Plant used for the treatment of waste 

materials will be fitted with a water 

suppression system to prevent dust. 

Site staff will be told to damp down site areas 
and plant where appropriate should it be 
required. 

Regular daily checks carried out by site 
management may lead to water suppression 
being implemented if issues are identified 

Reduce Drop 

Heights 

Reducing the height from which dusty 

material is dropped will reduce the risk 

of dust in the air 

Drop heights on all waste treatment plant will 

be reduced wherever possible. 

When unloading or loading vehicles the 

drivers or other staff in charge of the 

operation must ensure that drop heights are 

reduced as much as possible to minimise 

airborne dust. 

Site staff will have clear instructions on how to 
load and unload vehicles. 

Site management will undertake regular checks 
to ensure procedures are being followed.  

Ceasing 

operation 

during high 

winds and/or 

Mobilisation of dust and particulates is 

likely to be greater during periods of 

strong winds and hence ceasing 

operation at these times may reduce 

All waste will be stored and handled outdoors 

and as a result high winds are likely to result 

in mobilisation of dust. If winds are strong 

enough to affect operations and mitigation 

Decisions to cease operations on site will be 

made by site management. 
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Abatement 
Measure 

Description / Effect Overall consideration and 
implementation  

Trigger for implementation 

prevailing 

wind 

direction 

peak pollution events. measures are not possible then operations 

will need to cease on site. 
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4.3 Dust Monitoring 

Dust from activities on the site has the potential to impact upon nearby receptors. 

Therefore, during routine daily site checks around the perimeter of the site and around 

the waste storage and waste treatment areas the presence of dust both in the air and on 

surfaces will be checked. Particular focus will be given to areas of the site that are 

downwind of any activities being undertaken. 

It is recognised that some dust (PM10 and PM2.5) may not be visible to the naked eye. 

However, dust of this size will usually be present with larger visible particles. 

If dust is identified as being present either onsite or off-site then it will be investigated. 

This investigation will include identifying the source of any dust, considering additional 

monitoring, assessing the impact of the dust and taking action to prevent further dust 

emissions. 

If dust is an issue then LEJ will also consider instigating a monitoring plan that considers 

the type of monitoring required, the best times to take samples and the most appropriate 

locations. This monitoring plan would also provide details around the type of equipment 

used (i.e. frisbees), where it is best installed (i.e. at operational areas, at the site 

boundary and near any sensitive receptors), the training required by staff to undertake 

the monitoring and the reporting of data. 

The Environment Agency have produced Technical Guidance Note M17 – Monitoring 

Particulate Matter in Ambient Air around Waste Facilities. This document details the 

EA’s approach to monitoring dust and provides methods used for regulatory purposes. 

This document, or any document that supersedes it, will be used to plan LEJ’s approach 

to dust monitoring, should it be required. 

Asbestos 

During any work with potentially asbestos contaminated soils arising from site, air 

monitoring for asbestos fibre release will be undertaken daily for the duration of the 

works in accordance with the recommended health and safety exposure limit, within any 

applicable areas identified as potentially asbestos contaminated, and within any areas 

that during the works are subsequently identified to be contaminated with asbestos. All 

air monitoring will be carried out by a UKAS accredited laboratory, in accordance with 

the method set out in HSG248 Asbestos: The Analysts’ Guide for Sampling Analysis and 

Clearance Procedures. 

A specific Asbestos Management Plan will detail the monitoring that is required. 

Should air monitoring record any results that are elevated above the clearance limit 

(0.01 f/ml), work will cease and the reasons will be investigated. Only when sufficient 

measures have been put in place to reduce the airborne fibre concentration to below the 

clearance limit, will work recommence. The clearance indicator (0.01 f/ml) is based on 
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air monitoring rates within an enclosure, and as such, should provide a conservative 

guideline value for the protection of site personnel and nearby residents. It should be 

noted that this is the only available guidance value for assessment of asbestos in air. 

Should concentrations of loose airborne asbestos fibres be encountered above statutory 

guidance levels, the principal site contractor should postpone work until the Asbestos 

Consultant has investigated. Works would recommence only after the Asbestos 

consultant has inspected, sampled and/or analysed to assess the potential risk and 

recommended additional mitigation to prevent further release of fibres to ambient air. 
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5 COMPLAINTS MANAGEMENT AND 
REPORTING 

5.1 A formal complaints procedure will be developed. Complaints may be received via 
emails or letters, by person and by telephone. 

5.2 All complaints and queries will be immediately logged. Complaints will be 
acknowledged within 24 hours of receipt where possible and the complainant will be 
provided with relevant contact details where appropriate. 

5.3 All complaints will be investigated by staff on site immediately and feedback 
provided to the complainant by staff familiar with managing and responding to such 
issues. 

5.4 Complaint investigations should instigate on site monitoring for dust at all potential 
sources and around the perimeter of the site. Investigations may also involve 
monitoring at the complainants location (if known). 

Records of any complaint should include the following details: 

• Name and contact details of complainant (if known); 

• Description of dust (colour? quantity?); 

• Location of dust (if known); 

• Date, time, duration, prevailing weather conditions should be recorded 
(including as a minimum wind direction and strength, and temperature, i.e. 
warm, mild, cold if degrees not available); 

• Onsite activities and operational conditions on site at time of complaint; 

• Details of any likely sources of the dust (even if not from Nuralite site); 

• Details of any corrective actions taken, and any subsequent changes to 
monitoring and/or operational procedures; 

• The Environment Agency will be informed of the complaint as soon as 
reasonably possible. 

5.5 A regular review of the above complaint procedure will be undertaken to ensure it is 
effective. 
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6 SUMMARY 

LEJ recognise that there is a risk of dust being generated on the site from the proposed 

activities. 

This Dust Management Plan details any potential sources of dust at the site and outlines 

what measures have been put in place to prevent or minimise the risk of airborne 

particles. 

Preventative measures as detailed above will be implemented during any works 

involvement the acceptance, storage, processing or deposition of wastes with the 

potential to generate dust.LEJ will constantly monitor activities on site and site staff will 

be instructed to report any arisings of dust onsite or any instances where dust is 

observed offsite. 

Where there is a risk of dust that contains asbestos fibres the activity will be managed 

by specialist contractors in accordance with an asbestos management plan. 

All observations of dust will be reported to site management who will report within the 

site diary or on daily check sheets. 

LEJ will review this Dust Management Plan every year to ensure it remains up to date, 

unless there are any substantial changes to the site infrastructure and operations.  


