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1. INTRODUCTION  

 Newthorpe Aggregates Ltd are to operate a recycling facility at Newthorpe Quarry 

which is located approximately 0.7 km to the west of the village of Newthorpe in North 

Yorkshire. The Quarry is also 3 km to the west of South Milford. Access is currently 

obtained via a dedicated road access off the B1222 close to the A1(M) and its junction 

with the A63. 

 

The B1222 is a local distributor road that provides access between the A63 and A1(M) 

and Sherburn in Elmet. The road is subject to moderate traffic volumes throughout the 

day, with a noticeable increase during the network peak hours. 

 

There are a small number of dwellings gathered in small groups or individually in the 

locality. The bulk of these dwellings are to the north and east in the village of 

Newthorpe. 

 

An active railway line runs east west adjacent to the northern extent of the quarry. 

Beyond the railway line is Newthorpe Beck. 

 

The Quarry is situated within an area of arable agricultural land. The land generally 

slopes very gently from north west to south east. There is woodland to the north, but 

nearby fields are large with hedgerow boundaries. The eastern part of the quarry is 

occupied by a closed non-hazardous landfill which  will be outside the permit boundary.  

 

The Quarry is located within the surface water catchment area of the River Aire, which 

lies 4.5km to the south. The quarry is free-draining with no off-site discharge of surface 

water. The site is designated Flood Zone 1 and therefore at low risk of fluvial flooding. 

The quarry is developed in the Cadeby Formation, a Principal Aquifer of high regional 

water resource value, but is not within a source protection zone. 

 

The Site has been in operation for in excess of 70 years as a limestone quarry. There 

is currently an application for an extension to the existing planning permission for the 

continuation quarrying operation and the restoration of the worked out areas of the 

quarry. 
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Construction, demolition and excavation waste along with other more specialised 

waste streams will be imported to the site and treated by means of crushing and 

screening to produce aggregates, with the fraction which could not be sold being used 

to gradually infill the quarry subject to planning approval and the obtaining of a valid 

permit from the Environment Agency.  

 

All of these wastes will be taken though a washing plant and crushed and screened to 

produce various sizes of materials, which can be sold off site as aggregates and clean 

soils. Metal particles will also be recovered. Residues which cannot be sold for reuse 

will be placed into the quarry as part of the restoration process. The imported waste 

materials will be stockpiled awaiting treatment and once treated will be stockpiled 

awaiting removal off site.   

 

The Site is not located within an Air Quality Management Area.  

 

Due to the use of the washing plant, which is based on the use of water, the various 

products will leave the washing plant in a wet condition. This will minimise the risk of 

dust generation. However, dust can be generated when the imported wastes are tipped 

onto the ground, by the movement of mobile plant around the site and when product 

is loaded into vehicles for removal off site. product stockpiles can also dry out and will 

need periodic conditioning with water when required. It will therefore be necessary to 

implement abatement controls to ensure that any dust that is generated does not leave 

the site boundary. 

 

This Dust Management Plan is required because of the additional waste materials 

which would be treated on site if the current permit variation application is approved. 

Once the varied permit has been issued, this Dust Management Plan will form part of 

the site Environmental Management System. 
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1.1 Sensitive Receptors 

There is only one dwellings located within 500m of the permit boundary. This is a large 

detached property (Brookfield House) some 360 metres to the north, north west of the 

site. The village of Newthorpe lies between 580m and 960m from the site boundary to 

the east. 

 

There are no ecologically designated sites in the vicinity although the quarry is 

bounded by deciduous woodland to the north. The woodland and surrounding 

agricultural land are considered to be low sensitivity receptors. 

 

The A1(M) lies within 500m of the permit boundary to the south west as does the 

railway line to the north. There is a public rights of way directly to the south of the site 

running east to west which crosses the site access road.  

 

Prevailing winds will blow from sectors in the south and west where there are few 

sensitive receptors within 500m. The permit area is largely shielded from wind by the 

quarry face which is up to 20m above quarry floor level so a significant degree of 

protection is afforded by the surrounding topography. 

 

In addition to the quarry faces, the northern part of the site is surrounded by trees, 

which will act to prevent wind blown dust leaving the site in the absence of on-site 

mitigation. 

 

The majority of the activities present on site have the potential to generate dust. Dust 

is generally created firstly by the breaking of materials, secondly by the handling of 

previously broken materials, and thirdly by the movement of mobile plant and lorries 

over the ground. For dust to become airborne, energy is required to overcome the 

gravitational and cohesive forces binding dust particles together or to a surface. Dust 

particles are dispersed by suspension in moving air, and the area of dispersal is 

affected by particle size and wind speed as well as by particle shape and density. 

 

The largest proportion of dust likely to be emitted from site operations will be large dust 

particles of size greater than 30 μm, which will largely be deposited within 100m of 
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their source. Finer dusts of size up to 30 μm may travel further, but concentrations will 

decrease rapidly with distance from the source, due to dispersion and dilution. The 

main dust emission impacts are therefore likely to occur within 500m, rather than 

extend to 1Km. 

 

Within the 500m distance, there are no particularly sensitive receptors such as habitat 

and protected species sites, schools, and care and hospital facilities. There is, 

however, a single private dwelling to the west, north west. This is not located downwind 

of the prevailing winds.  

 

Other emissions such as those from the mobile plant are likely to be minimal when 

compared with the background levels generated by traffic on the A1(M) to the west. 

Normally, site exhaust emissions are scoped out as low risk. The washing plant is 

electrically powered and so has no exhaust emissions. 

 

Dust control will be concentrated on the prevention of dust emissions beyond the site 

boundary and will be centred on the use of water to condition materials and damp down 

running surfaces. However, in dry windy conditions it can become difficult to maintain 

effective dust controls and so when local wind speeds exceed 20m per second in dry 

conditions, all site operations would be suspended that have the potential to give rise 

to fugitive dust emissions beyond the Site boundaries.  

 

A wind rose, for Pontefract, showing the predominant wind direction being west south 

westerly is shown below. 

   

Given the rural nature of the surrounding area, there are unlikely to be any other dust 

generating activities other than farm operations and traffic movements on the A1(M). 

 

Table 1.1 Sensitive Receptors within 500m of Site Boundary 

No Receptor Type Direction Distance from main 
permit area (metres) 

1 Brookfield House Dwelling North, North 
West 

360 

2 Railway line Railway North 140 

3 A1(M) Road South West 410 
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2 OPERATIONS AT NEWTHORPE QUARRY 

2.1 Waste Deliveries  

Waste is delivered in sheeted tipper rigid bodied or articulated wagons, which will all 

be either EURO5 or EURO6 compliant depending on the age of vehicle, some of which 

will be the operators own vehicles and some will be other haulier's vehicles. Waste 

Transfer Notes are required for each delivery or batch of deliveries from the same 

source, and copies are retained in the site office for records purposes. 

2.2 Waste Acceptance and Rejection Procedures 
 

On arrival at the site the driver will report to the site office. The load will be visually 

inspected to ensure that the composition of the waste complies with the documentation 

and that it is in a satisfactory condition. All site staff will be aware of the acceptable 

waste types and will be able to perform these inspections. 
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Operators arriving at site without a valid waste carriers registration will not be allowed 

to deposit waste. 

Loads arriving at the site where the contents are being seen to be dusty (i.e. material 

is observed to be blowing out of the tipper body) will be rejected from the site. This 

decision will be made by the site manager.  

If unsuitable waste is discovered before deposit the load will not be unloaded and will 

be rejected by the operator and returned to the producer. In cases where the 

unauthorised waste is likely to lead to a breach of permit conditions or where the 

rejected waste is thought to be hazardous the Environment Agency will be contacted. 

If the load is acceptable the driver will be instructed to unload it within the designated 

processing area. 

Waste is inspected when it is deposited either in the processing area on within the 

designated waste piles to ensure that it complies with the acceptable wastes within the 

site permit. 

Should non-permitted waste be deposited within a load delivered to site by a vehicle 

outside the ownership of Newthorpe Aggregates Ltd then, where possible, the material 

will be re-loaded into the vehicle and the driver shall be asked to leave the site. 

Persistent non-compliance with the terms of the site permit by a contractor may result 

in the contractor being banned from the site for a specified length of time to be 

determined by the site management. 

Non-permitted waste, discovered after the carrier has left the site, shall be removed 

from the waste processing area and placed in the quarantine area prior to its removal 

from site. 

All staff who work on the site shall be made aware of the acceptable categories of 

waste allowed to be deposited. Site staff shall be responsible for inspecting each load. 

To ensure compliance with this, periodic spot checks shall be made by the site 

manager. 

In the unlikely event of any non-permitted hazardous waste being found in the loads, 

arrangements for its removal from site shall be arranged as a matter of urgency by 

means of a specialist contractor operating to the requirements of the relevant 
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legislation. In such cases the Environment Agency will be informed of the nature and 

quantity of the waste involved and the date and time it was noticed. 

Whilst on site such non-compliant hazardous waste shall be handled in accordance 

with site procedures and the material shall be placed within the quarantine area if 

possible. 

No material will remain in the quarantine area for longer than seven days. 

Details of non-compliant waste arriving at or deposited on site will be recorded in the 

site diary or daily log including a description of the waste and where the waste was 

taken once it left the site. This diary or daily log will be retained in the site office for 

inspection as required. 

Training in the form of tool-box talks and practical demonstrations will be delivered 

periodically by the technically competent manager or other senior staff and details of 

the training recorded and retained in the site office for inspection. 

 
2.3 Waste Handling and Processing 

 

The site layout plan below depict the layout of the site. Inert material, predominantly in 

the form of construction and demolition waste, arrives at the site in tipper wagons. After 

the assessment detailed in 2.2 above the material is deposited in the stockpile area at 

the southern end of the site. At this stage there is no segregation of material awaiting 

processing. In dry conditions the stockpiles are damped down using a hosepipe to 

ensure that material cannot become windblown.  

Material is moved from the stockpile to the processing area by loading shovel where it 

is fed into a screen. The screen removes residual non-inert material and larger items 

such as concrete blocks and larger stones. The remaining screened material is then 

fed into the washing plant where it is washed and then separated into various sized 

aggregates and sand.  

Non-inert material is removed from the site in skips as is sorted scrap metal. The larger 

blocks of stone and concrete are periodically crushed and then fed back through the 

processing system. Crushing does not take place in dry and windy conditions when 

dust from the process could be blown off site. The decision to operate the crusher lies 

with the site manager. 
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The sorted materials have been washed and therefore comes through the process 

damp and will not be prone to dust creation. Much of this material leaves site before it 

has had chance to dry out but occasionally it is necessary to stockpile the processed 

material on site. This is done along the northern and eastern flanks of the processing 

area. In dry and windy conditions these stockpiles are damped down using a hose pipe 

to ensure that dust is not created. 

Occasionally wastes which have a higher risk or creating dust emissions are brought 

onto site. Material such as ferrous metal dust is stored in covered bays in the stockpile 

area. These waste streams are not processed when conditions are likely to give rise 

to windblown material leaving the site. A decision on the processing of these waste 

streams is the responsibility of the site manager. 

The processing and storage areas are in a hollow at least 20 metres below the 

surrounding ground to the west and 15 metres below the former landfill site to the east 

affording significant protection from the prevailing winds. In addition, there is further 

protection afforded by the tree and hedge growth to the north.  
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Plan 2.1 Site Layout Plan 
 

 
 
 

2.4 Mobile Plant and Equipment. 
 
Nitrogen Dioxide gas is a by-product of internal combustion engines and the site uses 
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several items of plant with internal combustion engines. The following table lists the 

type, mobile and emission ratings for the mobile plant and equipment used on site: 

 

Description Make Model Emission Rating 

Loading Shovel Caterpillar 996G Tier 3a 

Generator for trommel Cummins  C90D5 Tier 3b 

 
There will be contingency provisions for replacement plant and parts relating to any 

equipment forming part of the DEMP provisions. For key plant contingency measures 

will be in place to ensure that the equipment can be repaired or replaced within 24 

hours of a breakdown 

 

Where key plant can’t be repaired or replaced within 24 hours or other failure of dust 

suppression equipment occurs additional contingency provisions will be considered 

involving cessation of relevant processing operation and diverting scheduled waste 

deliveries away from site, as appropriate. 

 

2.5 Waste Types and Dust Potential 

The following waste types are permitted for acceptance at the site. 
 

Waste type Dust potential Mitigating measures 
 

01 04 09 Waste sand and clays Medium Wagons to be sheeted in windy conditions. 
Material retained in separate stockpile and kept 
damped down in dry and windy conditions 

10 01 01 Bottom ash, slag and boiler 
dust (excluding boiler dust mentioned in 
10 01 04) 

High Wagons to be sheeted at all times. Material 
deposited in covered bays, damped down 
regularly and not to be processed in dry and 
windy conditions 

10 01 02 Coal fly ash High Wagons to be sheeted at all times. Material 
deposited in covered bays, damped down 
regularly and not to be processed in dry and 
windy conditions 

10 01 05 Calcium-based reaction wastes 
from flue-gas desulphurisation in solid 
form 

Medium Wagons to be sheeted in windy conditions. 
Material retained in separate stockpile and kept 
damped down in dry and windy conditions 

10 01 15 Bottom ash, slag and boiler 
dust from co-incineration other than 
those mentioned in 10 01 14.  

High Wagons to be sheeted at all times. Material 
deposited in covered bays, damped down 
regularly and not to be processed in dry and 
windy conditions 

10 09 03 Furnace slag (casting of ferrous 
pieces from thermal processes) 

Medium Wagons to be sheeted in windy conditions. 
Material retained in separate stockpile and kept 
damped down in dry and windy conditions 

10 09 08 Casting cores and moulds that Medium Wagons to be sheeted in windy conditions. 
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do not contain hazardous substances 
(casting of ferrous pieces from thermal 
processing)  

Material retained in separate stockpile and kept 
damped down in dry and windy conditions 

10 12 08 Waste ceramic bricks, tiles and 
construction products after thermal 
processing 

Low Material retained in stockpile area and damped 
down in dry and windy conditions 

10 13 14 Waste concrete and concrete 
sludge 

Low Material retained in stockpile area and damped 
down in dry and windy conditions 

12 01 02 Ferrous metal dust and 
particles (from shaping/treatment of 
metals/plastics) 

High Wagons to be sheeted at all times. Material 
deposited in covered bays, damped down 
regularly and not to be processed in dry and 
windy conditions 

12 01 17 Waste blasting material not 
containing hazardous substances (from 
shaping/treatment of metals/plastics) 

High Wagons to be sheeted at all times. Material 
deposited in covered bays, damped down 
regularly and not to be processed in dry and 
windy conditions 

15 01 07 Glass packaging Low Material retained in stockpile area and damped 
down in dry and windy conditions 

17 01 01 Concrete Low Material retained in stockpile area and damped 
down in dry and windy conditions 

17 01 02 Bricks Low Material retained in stockpile area and damped 
down in dry and windy conditions 

17 01 03 Tiles and ceramics Low Material retained in stockpile area and damped 
down in dry and windy conditions 

17 01 07 Mixtures of concrete, bricks, 
tiles and ceramics other than those 
mentioned in 17 01 06 

Low Material retained in stockpile area and damped 
down in dry and windy conditions 

17 02 02 Glass Low Material retained in stockpile area and damped 
down in dry and windy conditions 

17 02 03 Plastic Low Material retained in stockpile area and damped 
down in dry and windy conditions 

17 03 02 Road base and road planings 
only other than those containing coal tar 

Low Material retained in stockpile area and damped 
down in dry and windy conditions 

17 04 05 Iron and Steel Low Material retained in stockpile area and damped 
down in dry and windy conditions 

17 05 04 Soil and stones other than 
those mentioned in 17 05 03 

Medium Wagons to be sheeted in windy conditions. 
Material retained in separate stockpile and kept 
damped down in dry and windy conditions 

17 05 06 Soil and stone other than those 
mentioned in 17 05 05 

Medium Wagons to be sheeted in windy conditions. 
Material retained in separate stockpile and kept 
damped down in dry and windy conditions 

17 05 08 Track ballast other than those 
mentioned in 17 05 07 

Low Material retained in stockpile area and damped 
down in dry and windy conditions 

19 08 02 Washed sewage grit only 
(Waste from desanding) 

High Wagons to be sheeted at all times. Material 
deposited in covered bays, damped down 
regularly and not to be processed in dry and 
windy conditions 

19 08 99 Stone filter media only (if 
cleaned to remove sewage 
contamination) 

Low Material retained in stockpile area and damped 
down in dry and windy conditions 

19 12 05 Glass Low Material retained in stockpile area and damped 
down in dry and windy conditions 

19 12 09 Minerals (for example sand and 
stones) 

Medium Wagons to be sheeted in windy conditions. 
Material retained in separate stockpile and kept 
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damped down in dry and windy conditions 

19 12 12 Other wastes (including 
mixtures of material) restricted to 
trommel fines from bricks, tiles, concrete 
and ceramics only and Incinerator bottom 
ash 

Medium Wagons to be sheeted in windy conditions. 
Material retained in separate stockpile and kept 
damped down in dry and windy conditions 

20 01 02 Glass Low Material retained in stockpile area and damped 
down in dry and windy conditions 

20 02 02 Soil and stones (including 
topsoil and peat) 

Medium Wagons to be sheeted in windy conditions. 
Material retained in separate stockpile and kept 
damped down in dry and windy conditions 

20 03 03 Street cleaning residues Medium Wagons to be sheeted in windy conditions. 
Material retained in separate stockpile and kept 
damped down in dry and windy conditions 

 

 
3. DUST AND PARTICULATE MANAGEMENT 
 
3.1 Responsibility for Implementation of the DEMP 

 
The site manager will ensure dust management measures are undertaken as 

appropriate to the site operations and current weather conditions. The site manager 

will be responsible for keeping records of monitoring and mitigation measure including 

logs of bowser and road sweeper activity. All records will be retained in the site office 

for inspection as required. 

 

If further management measures are taken to control dust or weather condition 

monitoring, the additional mitigation measures will be recorded. In certain adverse 

weather conditions visual monitoring will be more intensive. 

 

The site manager is responsible for the operation of the dust management plan and all 

site operatives will be trained, and required, to take mitigation action. They will also be 

required to take preventative action to avoid dust by clearing any spillages of materials, 

maintaining dust suppression equipment, repair of defective dust suppression 

equipment, maintaining roads clean and in good condition and by keeping plant and 

equipment dust and mud free. Additionally, any contractors working on site will be 

made aware of the provision of the dust management plan and be required to comply 

with the relevant provisions as appropriate to any work they are undertaking on site. 
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3.2 Sources and Control of Fugitive Dust/Particulate Emissions 

 
The most likely dust generation activities are: 

• Unloading, movement and transfer of waste material 

 

• Processing of the waste material 

 

• Dust from wheels of vehicles 

 

• Stockpiling of waste 

 

• Loading material into vehicles for transport off site 

 

• Dust generated from unpaved and little used parts of the site 

 
The main principles for preventing dust emissions at the site are by avoidance of dust 

then containment of dusty processes and suppression of dust by spraying and other 

control methods. 

 

The operator will instigate a strict dust control system within the site boundary. The 

dust control system will include the following measures: 

•  The use of water to damp down haul roads and operational areas, for which a 

water bowser and water supply will be maintained on site at all times. 

• The use of upward pointing exhausts and radiator fan deflector plates on all mobile 

plant. 

• The maintenance of all running surfaces for mobile plant and road vehicles as and 

when necessary to ensure that they are dust and mud free. 

• An anti-idling policy will be enforced at all times during dry conditions. 

• The minimisation of drop heights onto the ground and plant hoppers, including 

from machine buckets and conveyor discharge heads. The latter will be shrouded. 

• The use of damping down systems on treatment plant including screens and 

crushers in accordance with LAPPC controls. 
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• Stockpiles of treated and untreated material will be maintained within discrete 

areas and personnel will avoid running over the stockpiles with mobile plant unless 

this is necessary. 

In the event of the failure of all the mitigation methods detailed above to control 

airborne emissions the operations on site will cease until such time as dust is longer a 

problem. 
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Table 3.1: Source-Pathway-Receptor Routes 
Source Pathway Receptor Type of impact Where relationship can be interrupted 

Mud  tracking dust on 
wheels and vehicles, 
then mud dropping off 
wheels/vehicles when 
dry 

All in Table 1.1 
above 

Visual soiling, also 
consequent resuspension 
as airborne particulates 

Remove mud before vehicles leave site.  There is a long 
haul road which ensures residual mud drops off before 
vehicle reaches public highway but there then is a need 
for a road sweeper to be on site on wet or windy days. 

Debris falling off lorries All in Table 1.1 
above 

Visual soiling, also 
consequent resuspension 
as airborne particulates 

Cover lorries before leaving site. There is a long haul road 
which ensures residual mud drops off before vehicle 
reaches public highway but there then is a need for a road 
sweeper to be on site on wet or windy days 

Tipping, storage 
and sorting of 
wastes in the 
open 

Atmospheric 
dispersion 

All in Table 1.1 
above 

Visual soiling and 
airborne particulates 

Minimise source strength by means of low drop heights, 
profiling and shielding of piles from wind whipping, 
positioning sources away from receptors.  Also wetting of 
all waste materials in dry and windy conditions. 

Vehicle exhaust 
emissions 

Atmospheric 
dispersion 

All in Table 1.1 
above 

Airborne particulates Regulatory controls, upward facing exhausts and 
damping down of haul roads and access roads within the 
body of the site. 

Non road going 
machinery 
exhaust 
emissions 

Atmospheric 
dispersion 

All in Table 1.1 
above 

Airborne particulates Regulatory controls, upward facing exhausts and 
damping down of haul roads and access roads within the 
body of the site. 
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This is not an exhaustive list of all abatement options, and there may be other 

technology and abatement options that exist to achieve the same or a greater outcome 

in reducing the risk of pollution.   

The table above is an exercise to make the connection between the pathway and 

receptor and source. It is to encourage the operator into thinking about how the 

abatement works, what options could be alternatively more suitable (and possibly 

cheaper and less intensive to operate regularly) and to go into specific detail about 

how the abatement works.  This will encourage the operator and staff that use this 

document to not make any assumptions and to ensure that there are no gaps in abating 

the sources of dust emissions on site. 

 
3.3 Other Considerations 

 

In the event of severe weather conditions i.e. high winds, the site manager will decide 

whether to cease activities/all operations and the main emphasis on site will be to 

reduce any dust impacts. Notwithstanding the above should the windspeed on site 

exceed 20 metres/sec then all site operations will cease until such time as the weed 

drops below that level. 

In the event of any unforeseen circumstances i.e. faulty equipment, lack of water 

supply, the site manager will make an assessment of whether to cease activities/all 

operations with the main emphasis on site will be to reduce any dust impacts.  

A permanent water supply is available on site in all climatic conditions to ensure that 

the material washing facility can function effectively. This in turn can be used for 

damping down stockpiles or raw materials.    

A water bowser, road sweeper and hose pipe will be available on site for dust 

suppression in all climatic conditions and used more frequently during dry weather 

conditions. These will be used to damp down stockpiles, vehicle running surfaces, 

vehicle loads and other areas as required. 

As the only part of the site which has an impermeable pavement is under the waste 

screening and processing equipment (as shown on the plan in Appendix 2) the road 

sweeper will only be used on site to lay down water on the haul roads which are made 

up of compacted aggregate. The road sweeper will be used to sweep the public 
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highway and ensure that it remains dust free. The impermeable arear do not have any 

drainage associated with them. 

 
3.4 Enclosure of Waste Processing & Storage Areas 

 
Prevailing winds will blow from sectors in the south and west where there are few 

sensitive receptors within 500m. The permit area is largely shielded from westerly 

winds by the western and southern quarry faces which are up to 20m above quarry 

floor level. Likewise, the landfill to the east which is up to 15m above quarry floor level 

will shield the site from south westerly winds. The quarry floor is also 20m below field 

level on all sides. As a consequence a significant degree of protection is afforded by 

the surrounding topography and is the reason why it is felt unnecessary to enclose the 

waste piles. 

 
3.5 Visual Dust Monitoring 
 

The Operator will make a regular check of the cleanliness of the access road and the 

public highway and will remove any deleterious material deposited on the road 

surfaces using a road sweeper if necessary.  

 

The site manager will make a visual inspection of dust emissions at the site perimeter 

at least twice daily to ensure that no dust blows off the site. Plan 3.2 below shows the 

location of the ten monitoring points. The results of monitoring exercises and any 

remedial action taken will be entered into the site diary which is available for the Local 

Authority or Environment Agency to inspect upon request. The name of the site 

manager will be stated in the site’s diary for each day of operation.  

The site manager will be suitably trained to carry out these duties. Further information 

regarding training and technical competence is provided within the site’s EMS.  

Site staff will continuously monitor dust emissions whilst external plant is in operation 

and will control dust emissions using the procedures listed above, asking the site 

manager for advice as required.  

Note will also be made of any unavoidable events such as bad weather in the site 

diary, rather than just actual complaints received. This will ensure that if complaints 

are received retrospectively from either the local authority or directly, any 
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circumstances which led to that complaint as a result of elements outside of the 

operator’s control would be able to be attributed (or, at least, in part) to the cause of 

the complaint.  

In the event of dust being detected beyond the site boundaries then the procedure 

detailed in Section 5 below would be instigated. 

Plan 3.2 Daily dust monitoring points 

 

No monitoring will take place outside operational hours but the site manager or 

technically competent manager will be available to attend site should a complaint be 

received. Contact telephone numbers are displayed on the notice boards at the site 

entrance. 
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4  PARTICULATE MATTER MONITORING 
 

Due to the location and topography of the site and its surrounds, it is deemed that 

PM10 monitoring equipment is not required at this time. Should this situation change 

in the future then this plan would be updated and a copy sent to the Environment 

Agency for their consideration and incorporation into the site’s permit. 

   

5. ACTIONS IN THE EVENT OF DUST OR EMMISSIONS LEAVING 
 SITE. 
 

The following actions will be taken: 

1. The site manager assesses the site activities and the nature of the waste handling 

and deliveries immediately prior to the alarm being raised, to work out what has 

caused the problem. 

2. If the source cannot be ascertained with 100% confidence, the site manager on 

duty will suspend the likely dust/particulate generating activities. 

3. If the source is within the site’s control, the site manager on duty will take 

appropriate action in terms of dust/particulate abatement, to ensure that the 

situation is not repeated. This may take the form of the following; 

(a) Investigating the source of the dust/particulates to prevent a re-occurrence. 

(b) Suspending operations which are not being conducted using best-practice 

controls as set out in Table 3.1. 

(c) Additional use of the dust abatement measures. 

(d) Logging findings of a – c in the site diary, and also in the reporting template 

detailed within Appendix A of this document. 

(e) Inform the Environment Agency of the breach and detail mitigating 

measures undertaken. 

(f) Liaise with local residents and appropriate stakeholders to ensure that they 

are fully aware of the situation and the steps being taken to rectify the 

situation. 
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In all cases, any new “lessons learnt” from the site manager’s investigations will be 

considered by the company directors and implemented into dust & particulate emission 

management plan (if not already included), to prevent a re-occurrence of the alarm. 

Any additions to this plan will be communicated to the Environment Agency for their 

consideration. 

 

The continuous visual monitoring of potential dust sources and activities safeguard all 

play a very important part in managing dust and particulates.   

 
6. REPORTING AND COMPLAINTS RESPONSE 
 

In the event of any complaint from householders or local businesses, an investigation 

will be undertaken into the circumstances. Where the complaint resulted from activities 

within the site, steps will be taken where possible to reduce the impact of, or remove, 

the dust source. Any investigation will be concluded within 24 hours and the 

complainant will be informed by the end of the next working day of the outcome and 

any mitigation measures taken. The Company will maintain a daily record of complaints 

and investigations, together with any mitigation measures taken. This record will be 

made available to the Regulatory Authority on request.  

 
6.1 Engagement with the Community 

 
There is only one property located within 500 metres of the waste processing site. 

Residents in this property are made aware that they can visit the site at any time to 

inspect the operation. 

 

In the unlikely event of wind-blown dust or particulate matter being carried off site local 

residents would be informed of operations to control emissions personally by site staff. 

 
6.2 Reporting of Complaints 

 
All complaints, whether substantiated or not, will be recorded on the dust complaint 

form detailed in Appendix A. Copies of all completed forms will be retained in the site 
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office for inspection by interested parties upon request.  

 
6.3 Management Responsibilities 

 

The site manager or technically competent manager will be responsible for responding 

to and dealing with complaints from members of the public, the local authority, 

Environment Agency or other interested parties. Contact details will be available on 

the notice board at the site entrance and on the companies website. 

6.4 Summary 

 
The operations at the site may, at times, produce dust but the dust produced will be 

limited by the nature of the operations and the mitigating measures. In any event dust 

will be controlled to confine and prevent its escape and to minimise airborne dispersal.     

 

At this site the main causes of dust relate to processing, transportation and stockpiling.  

  

 Dust from processing will be controlled by sensible site management including careful 

movement by experienced operators, use of water mists and bowser, limiting location 

of certain processing operations, operation of best practice in terms of housekeeping 

and if necessary, with cessation of operations in certain weather conditions.  

  

Effective site management, to ensure the control of airborne dust, will include:  

  

• Regular review of prevailing weather conditions and site operations  

• Use of water mists and collected rainwater on processing operations 

• Keeping surfaces damp where windblown dust could potentially be generated  

• Sheeting of loads  

• Keeping hard surfaces damp in hot, dry, windy weather using road sweeper and water 

bowser in exceptional circumstances  

• Regular maintenance of all plant and equipment  

• Keeping vehicles clean and dust free and limiting the speed of vehicles to 5mph in 

adverse weather conditions and operating an anti-idling policy 

• Careful moving of material  

• Damping down of stockpiles prior to loading for removal from site in potentially dusty 
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conditions  

• Postponing operations if significant wind-blown dust is likely to result.  

  

Ongoing monitoring of dust levels and review of operation of the DEMP, with 

appropriate updating, will ensure continuing effective dust management at Newthorpe 

Quarry without any adverse dust impacts off site.  
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Appendix A - Dust Complaint Form 
 

Customer Details 
Customer Name -  

Address – 
 
 

Postcode -  

 
 
 
 

Customer Contact 
Details - 

 

Tel -   
Email -   
Date -   

Complaint Ref 
Number -  

 

Complaint Details -   
 
 
 

Investigation Details 
Investigation carried out by -   

Position -   
Date & time investigation carried out -   

Weather conditions -   
Wind direction and speed -   

Investigation findings -   
 
 
 

Feedback given to Environment 
Agency and/or local authority -  

 

Date feedback given -   
Feedback given to public -   

Date feedback given -  

Review and Improve 
Improvements needed to  
prevent a reoccurrence - 

 
 
 
 

Proposed date for completion of the 
improvements - 

 

Actual date for completion -   
If different insert reason for delay -   

Does the dust management plan need 
to be updated -  

 

Date that the dust management plan 
was updated -  

 

Closure 
Site manager review date  

Site manager signature to confirm no further action required  
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