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1 INTRODUCTION 

This document is the Noise & Vibration Management Plan (NVMP) that accompanies 

the application for a Bespoke Environmental Permit (EPR/JB3807MM) for an Inert 

Landfill at Ingham Pit, Thetford Road, Ingham, Bury Saint Edmunds, Suffolk, IP31 1NR, 

to complete the high-level restoration of the former sand quarry, and will be 

undertaken in accordance with the Restoration Plan (ref: B19058.102C) 

Planning permission (SCC/0046/20SE) was granted by Suffolk County Council on the 

9th October 2020 for the importing of 120,000 cubic metres (approximately 180,000 

tonnes) of inert waste to be deposited within Ingham Pit. The location of this activity is 

shown on the Permit Boundary Plan (ref: K173.3~20~001). The principal aim of this 

operation is to improve the surface water drainage and restore the land to productive 

agricultural use.  

As described in the Site Condition Report (ref: K173.3~09~004), the site has a history of 

quarrying and is currently vacant agricultural land with no existing waste activities 

being undertaken. There are no records of any noise related complaints from activities 

at the site. 

An Environmental Risk Assessment (ref: K173.3~09~006) identifies potentially significant 

sources of noise and vibration associated with the acceptance and deposit of inert 

waste materials. These have been assessed against the principal receptor types 

identified within the site’s vicinity, as shown in the Site Setting Plan (ref: K173.3~20~002). 
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The Environmental Risk Assessment concluded that the potential risk posed from noise 

and vibrations from site activities is LOW and that no further mitigation is required other 

than adherence to this Management Plan. This corroborates the view from the County 

Planning Authority which cited in the Officers Report that there were ‘no concerns for 

noise generation from the site’. Condition 20 of the approved planning consent refers 

to maximum noise limits from noise operations at the site over a period. However, the 

proposed operations are low impact in terms of noise generated; a single bulldozer 

operating on a part time basis of up to 20 hours per week, and a maximum of 10 

deliveries per day.  

The site is located in a remote area and there are no permanent noise sensitive 

receptors in close proximity. The nearest noise sensitive receptors are users of the A134 

road adjacent to the east of the site and a public footpath that is adjacent to the 

south of the site; users of these are temporary noise sensitive receptors if they pass 

during the 20 hours that the site is in use on a weekly basis. The nearest permanent 

noise sensitive receptors are located in excess of 250 m from the site and there is no 

clear visual path to exacerbate the potential nuisance from noise. Given the 

insignificance of the proposed operation and the lack of significant noise sensitive 

receptors in close proximity, a Noise Impact Assessment has not been conducted; this 

Management Plan sufficiently describes, assesses and controls the risk. 

This document further describes measures identified in the Environmental Risk 

Assessment (ref: K173.3~09~006) and is intended to form part of the Environmental 

Management System for the site and all staff working at the site are to be made aware 

of its provisions. A hard copy of this Management Plan will be available onsite for 

inspection. 

1.1 SENSITIVE RECEPTORS 

There are numerous sensitive receptors within 1 km of the site; these are shown on the 

Site Setting Plan (ref: K173.3~20~002). A more detailed description of the site setting 

is presented in the Environmental Risk Assessment (ref: K173.3~09~006). 



Noise & Vibration Management Plan  Genevieve Farms 

 

 

1/10/2021  
K173.3~09~009  

PAGE 7 OF 24 

 

As depicted in the Site Setting Plan (ref: K173.3~20~002), the site is situated in a rural 

area and the land immediately adjacent to it in all directions is arable farmland and 

not considered a sensitive receptor in terms of noise and vibration. There are no 

identified areas of industry or significant commercial activity within 1 km of the site 

and the nearest towns are Bury St. Edmunds (5.2 km south) and Thetford (9.8 km 

north). The nearest residential areas and potential noise sensitive receptors are 

villages and both within 1 km of the site; Ampton to the east and Ingham to the south.  

 

Figure 1 Wind Rose, Ingham (www.weatherwilly.co.uk, 2015-2020 wind data) 

Figure 1 above illustrates the prevailing winds from the weather station at Ingham, 

approximately 500 m south of the site. The wind rose indicates that the most 

predominant wind direction at the site is blowing from the west southwest (WSW) 

towards the east northeast (ENE). This indicates that sensitive receptors located to 

the north east and east of the site are potentially at a greater risk of noise and 

vibrations assisted by wind.  

A public footpath that passes between the A134 and Neville House Farm was 

identified adjacent to the southern boundary and south west corner of the site, it is 

depicted on the Site Setting Plan (ref: K173.3~20~002). Users of this footpath are the 

closest noise sensitive receptors to the site and considered to be at a low risk as the 

http://www.weatherwilly.co.uk/
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operation is part time (up to 20 hours per week), during acceptable working hours 

and not at weekends; it is unlikely to be consistently aligned with users of the 

footpath.  

The commercial receptors are multiple units, yards and depots identified from 170 m 

south of the site surrounding the A134 as it leaves Ingham northbound; these are 

considered the closest noise sensitive receptors on a regular basis (compared to 

footpath users). There are trees and hedgerows lining the south of the site and the 

A134 to the east, providing a partial acoustic buffer but also a visual screen to the 

site activities and the cluster of commercial receptors. They are considered to be at 

a low risk overall for, as above, the part time site activities are more likely to coincide 

with their working hours and unlikely to raise surrounding ambient noise levels above 

their own commercial activities, especially those on the opposite side of the A134. In 

addition, they are not located in the path of the prevailing wind. 

The nearest residential receptors are those located in the north of Ingham, from 

approximately 300 m south of the site. As a group, they are also considered to be at 

a low risk as are a significant distance from the site and the area in between is 

buffered by ambient noise from the commercial properties and users of A134 as 

mentioned above, it is unlikely that noise from the part time operation at the site will 

be detected let alone present a significant risk. The nearest individual residential 

receptor, that may be more susceptible to noise due to isolation, is the farmhouse at 

Bodney Farm approximately 510 m to the north of the site; this is a significant distance 

and not in the path of prevailing wind directions. 

The A134 which runs between the nearest towns, Thetford (9.8 km north) and Bury St. 

Edmunds (5.2 km south), lies adjacent to the eastern boundary of the site. Overall, 

road users as a receptor are considered to be a negligible risk in terms of noise and 

vibration due to the low likelihood of being impacted as they pass at speed, and also 

in constant proximity to the background noise and vibration produced by their 

vehicle and others.  

The following table lists all of the sensitive receptors identified within 1km of the site. 

However, in terms of noise and vibration, sensitive receptors identified within the 
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‘arable farmland’, ‘surface water’ and ‘non-designated site’ categories are 

considered to be at a negligible risk. The remaining receptors (human and property 

related) are at a low risk of noise and vibration and six receptors were further 

highlighted (in the ID column) to clarify that they were in the path of the prevailing 

wind direction. The ID references in the table refer to the Site Setting Plan (ref: 

K173.3~20~002).  

Table 1 Sensitive Receptors (within 1km of the site) 

ID Name Distance Direction 

- Site Workers On site - 

- Site Visitors On site - 

INHABITANTS OF RESIDENTIAL PROPERTIES 

1 Residents of Ingham 300 m S 

2 Residential Properties at Bodney Farm 510 m NNW 

3 Residential Properties - Folly Cottages  600 m NNE 

4 Residents of Ampton 770 m E 

5 Residential Properties off New Road - The Barracks 805 m ENE 

6 Ampton Hall Estate 940 m ESE 

7 Residential Properties off New Road - Pond Cottages 950 m E 

SENSITIVE PUBLIC USE 

1 Ingham Church 730 m S 

COMMERCIAL USE 

1 Depots & Yards off the A134 170 m S 

2 Woodside Business Park 280 m S 

3 Transport Depot off A134 - Stennetts Transport 870 m SSW 

PUBLIC RIGHTS OF WAY 

- Footpath running between the A134 and Neville House Farm 0 m S 

- Footpath running between Culford Road & New Road (South) 475 m S 

- Footpath running between Culford Road & New Road (North) 640 m SE 

- Footpath running between Ingham & Culford 855 m S 

- Footpath running between Ampton & Great Livermere 935 m E 

ARABLE FARMLAND AND ALLOTMENTS 

1 Remainder of Genevieve Farms Site (Planning Boundary) 0 m N 
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ID Name Distance Direction 

2 Arable Farmland north of Culford Road 35 m S 

3 Arable Farmland west of the A134 & Bodney Farmyard 165 m NW 

4 Arable Farmland west of Ampton 170 m E 

5 Arable Farmland east of Ingham 480 m SSE 

6 Arable Farmland between Ingham & Culford 570 m SSW 

7 Arable Farmland east of the A134 & Heath Farmyard 665 m ENE 

8 Farmyard off New Road (Ampton) 885 m E 

9 Arable Farmland east of Ampton 950 m E 

SURFACE WATER 

- Inland rivers (no name) 50 m SE-E 

- Two Ponds at Bodney Farm 490 m NNW 

- Three lakes or reservoirs (no name) 50-150 m E 

- Lakes at Ampton Hall Estate 955 m ESE 

NON-DESIGNATED SITES 

1 BAP - Deciduous Woodland south of Genevieve Farms 0 m S 

2 
BAP - Deciduous Woodland adjacent to A134; Heathfield 

Plantation & Old Dalmer Wood 
50 m E 

3 
BAP - Deciduous Woodland east of Ingham; New Dalmer 

Wood & Oak Covert 
400 m SE 

4 BAP - Deciduous Woodland surrounding Ampton 715 m E 

5 BAP - Deciduous Woodland north of Culford Road 895 m W 

HERITAGE SITES 

1 5 No. Grade II Listed Buildings in Ingham 785 m S 

2 22 No. Grade II Listed Buildings in Ampton 850 m E 

 

All of the sensitive receptors identified (highlighted in the ID column) as being in the 

path of the prevailing wind direction are in excess of 600 m of the site and are unlikely 

to be impacted by noise from site activities, regardless of wind assistance. 
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2 OPERATIONS 

The imported inert waste materials will be solely supplied by Culford Waste Limited 

from their non-hazardous Waste Transfer Station (EPR/DB3107UV/V002) located at 

Balloon Barn Farm, approximately 1.7 km to the west of the site. This exclusivity allows 

control and consistency in adherence to the Waste Acceptance Procedure (ref: 

K173.3~09~002) in addition to compliance with the measures presented in this Plan to 

minimise noise and vibration. No non-conforming waste should arrive at the site. 

Incoming inert waste materials will be delivered to the site using a standard 8-wheel 

tipper or suitable agricultural vehicle and trailer. All vehicles will be sheeted to contain 

the load and it is a short transit (approximately 5 minutes) on relatively slow-moving 

agricultural tracks.  

The principal sources of noise and vibration on site are the tipping of the load and the 

blading of material using a bulldozer; there will be no crushing and screening activities 

at the site.  

The operation is considered to be small in scale, in that there will be a maximum of 10 

loads deposited per day and a single bulldozer will be the only mobile plant in use. 

The operation is also temporary in nature and is anticipated to occur for up to 20 hours 

per week. Fluctuations in noise and vibration levels arising from these minimal activities 

will be short-lived, infrequent and during normal working hours; comfortably within the 

operational period limits approved by planning, (0700-1700 Mon-Fri and 0800-1300 

Sat). 

In line with industry best practice, vehicle speeds onsite will be restricted to 5 mph and 

to reduce the overall level of disturbance the bulldozer is fitted with a broadband 

reversing alarm and an exhaust silencer in accordance with Condition 15 of the 

approved planning consent. In addition, the operatives are encouraged to turn off 

the engine whilst idling and avoid excessive ‘revving’ to conserve fuel as well and 

minimise noise and vibration. 
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3 NOISE MANAGEMENT  

3.1 RESPONSIBILITY FOR IMPLEMENTATION OF THIS PLAN  

The responsibility for the implementation of the Noise & Vibration Management Plan 

is the Technically Competent Manager (TCM) and in their absence an appropriately 

designated person.  

The effectiveness of the Plan will be monitored on a daily basis and reviewed as 

required in the event it is shown not to be adequately limiting noise levels 

experienced at the nearest sensitive receptors.  

All staff are made aware, through toolbox talks and by training as required of the 

Noise & Vibration Management Plan and its requirements.  

3.2 SOURCES & CONTROL OF NOISE  

3.2.1 Delivery of Waste 

The speed of passage, the nature and condition of surfaces and proximity of haul 

routes to sensitive receptors all affect the level of noise generated and experienced 

at noise sensitive receptors.  

The most effective way of reducing noise generation is to limit site speeds and ensure 

that haul roads are maintained. The location of haul routes reduces the noise 

experienced beyond the site in this case, routes need to be kept as far as possible 

from sensitive receptors.  

The tipping of inert wastes is not considered a significant source of noise. The 

movement of plant has been identified as the biggest contributor to overall noise 

generation.   

The hours of operations are limited to periods when background noise levels are 

higher to reduce the noise impact of operations conducted within the site.  
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Weather conditions, including in particular wind speed and direction, have an 

impact on the noise experienced beyond the site and management of the site 

needs to consider this when the wind direction is towards the noise sensitive 

receptors.  

3.3 NOISE MONITORING 

Noise monitoring will be carried out on a daily basis by an audial inspection of 

operations within the site along the nearest boundary to noise sensitive receptors; the 

entrance to the site is closest to the commercial and residential receptors identified in 

Ingham to the south. Detection of any unusually loud or tonal noises at any time will 

be investigated, the source identified, and remedial measures put in place to minimise 

if not eliminate the source.  

Records of daily audible inspections, investigations and any remedial measures put in 

place, will be recorded in the site diary in the first instance.  
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Table 2 Control of Noise Impacts 

ABATEMENT MEASURE DESCRIPTION / EFFECT OVERALL CONSIDERATION AND IMPLEMENTATION 

 

Site / process layout in relation to 

receptors  

 

All noise generating operations are 

carried out within the former pit 

• The site layout has the advantage that operations will occur at 

the base of the pit which minimises the noise experienced at 

the nearest noise sensitive receptors. 

• Processes are minimised to tipping of material and blading 

using a single bulldozer; no screening or crushing activities at 

the site. 

• Trees and hedgerows south of the access road shield the 

sensitive receptors to the south; 170m to commercial receptors 

and 300m to nearest residential receptors. 

 

Hours of operation  

 

Daylight working hours only and no 

operations to take place when 

ambient noise levels are low  

• As dictated by the approved planning consent, the permitted 

operational hours for the site are 0700-1700 Mon-Fri and 0800-

1300 Sat. 

• However, the site operation is temporary in nature and 

insignificant. It will typically be in use for up to 20 hours per 

week and only accepting a maximum of 10 loads per day. 

• The bulldozer is anticipated to be in use only 1-2 hours per day, 

being used efficiently for blading material after a few loads 

have been delivered. This allows flexibility and can focus usage 

on core working hours 1000-1600 Mon-Fri, further avoiding more 

sensitive times. 

 

Reversing alarms 

 

Broadband reverse alarms/peaks in 

noise emissions 

• All delivery vehicles and the bulldozer will be fitted with 

broadband reverse alarms, pursuant to Condition 17 of the 

approved planning consent. 

• The bulldozer is the only mobile plant on the site and reversing 

can be minimised. 
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ABATEMENT MEASURE DESCRIPTION / EFFECT OVERALL CONSIDERATION AND IMPLEMENTATION 

Operation and maintenance of 

plant and machinery  

Poorly maintained and operated 

machinery has the potential to 

increase noise emissions  

• All delivery vehicles and the bulldozer will be operated and 

maintained in accordance with the manufacturer’s 

specifications to keep noise generation to a minimum. 

• The bulldozer is anticipated to only be in use 1-2 hours a day 

and will be switched off when not in use, generating no noise.  

Access road use and 

maintenance   

Limiting noise generated within the 

site   

• Network of internal haulage routes surround the site due to 

former quarrying and restoration works at the site and 

surrounding it. Delivery is only on internal, private roads 

maintained by the client, the A134 is not used. 

• Haulage vehicles have exclusive use of the roads, quiet and 

constant speed can be maintained, minimising variation in 

noise levels. 

• Maximum of 10 deliveries per day is a minimal impact on the 

access road. 

• Site is only in use part time, up to 20 hours per week. 
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Table 3 Source-Pathway-Receptor   

SOURCE PATHWAY RECEPTOR 
TYPE OF 

IMPACT 
WHERE RELATIONSHIP CAN BE INTERRUPTED 

Delivery 

of waste 

(tipping)  

Atmospheric 

dispersion   

Residential 

properties, 

local ecology  

Disturbance 

by significant 

increase in 

noise levels 

above 

background 

levels  

• Small scale operation; a maximum of 10 deliveries tipped per day. 

• Site entrance on southern boundary is visually screened by trees and hedgerows 

as is entire eastern boundary by a tree belt bordering the A134. 

• Tipping only; no screening or crushing on the site. 

• All delivery vehicles fitted with broadband reversing alarms and due to low 

activity on site, reversing can be minimised. 

• All delivery vehicles are regularly inspected and maintained to a high standard, 

to prevent inconsistent noise from deteriorating machinery. 

• Delivery vehicle drivers are trained in the NVMP and follow site rules, waste loads 

are covered and maximum speed limit is 5 mph.   
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SOURCE PATHWAY RECEPTOR 
TYPE OF 

IMPACT 
WHERE RELATIONSHIP CAN BE INTERRUPTED 

Delivery 

of waste 

(blading) 

Atmospheric 

dispersion   

Residential 

properties, 

local ecology  

Disturbance 

by significant 

increase in 

noise levels 

above 

background 

levels 

• Small scale operation; a single bulldozer is used efficiently after multiple loads to 

blade tipped waste piles, for a maximum of 1-2 hours per day. 

• Blading only; there is no screening or crushing on the site and the only 

compaction of the material is from the natural passage of the bulldozer, there 

is no requirement to compact the material. 

• The bulldozer is fitted with a broadband reversing alarm and due to low activity 

on site, reversing can be minimised. 

• The bulldozer is regularly inspected and maintained to a high standard, to 

prevent inconsistent noise from deteriorating machinery. 

• The bulldozer operatives are trained in the NVMP and alongside the TCM, 

consider the ambient noise level of the surrounding area, and time of day, 

before conducting their duties efficiently.  
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4 REPORTING & COMPLAINTS RESPONSE  

4.1 REPORTING OF COMPLAINTS  

The nominated person responsible for responding to complaints and implementing 

the complaint procedure is the TCM. 

If complaints are received in relation to the activities covered by the Environmental 

Permit e.g. noise, dust etc., these will be discussed with the TCM and, where 

necessary, action taken to deal with immediate consequences. 

In the event that a complaint is received either directly from a neighbouring resident 

or indirectly via a regulatory body. The name, address and contact details of the 

complainant will be sought:  

• name;  

• address;  

• contact details;  

• date(s) and time(s) to which the complaint relates; and 

• nature of the complaint and any other details which may assist in the 

identification of the source, activity or circumstances which prompted the 

complaint. 

The TCM will then investigate the complaint to determine the cause and implement 

any corrective and preventative actions. 

Timescales will be determined for follow-up of the corrective actions and 

determination of their effectiveness. 

The complaints information and subsequent investigation will be recorded using the 

Genevieve Farms Complaint Form (Appendix A) and referenced in the site diary. 

The timings and description of the complaint will be analysed in conjunction with the 

activities and meteorological conditions logged on site within one working day to 

identify the offending source or activity. The complainant may be asked to keep an 
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ongoing log for correlation with the site operational log. Once the source or activity 

is identified suitable mitigation measures will be implemented without delay.  

Where the complaint relates to noise and/or vibration, mitigation measures outlined 

in this Plan will be reviewed and amended as necessary to minimise any impacts. 

Should complaints continue, a thorough review of the NVMP will be undertaken to 

ensure the operations are as quiet as possible and do not cause unreasonable 

disturbance.   

In any significant case resulting in a change to mitigation measures, the complainant 

will be contacted to check that the mitigation has been effective.  

4.2 MANAGEMENT RESPONSIBILITIES 

The nominated person responsible for responding to complaints and implementing 

the complaint procedure is the Technically Competent Manger. 

Contact Details: 

NAME CONTACT DETAILS 

Charlie Stennett Tel: TBC 

Email: charlie@stennetts.co.uk 
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5 SITE & EQUIPMENT MAINTENANCE PLAN 

All site equipment will be maintained as per the manufacturer’s guidelines or at least 

annually, as a minimum. Records of routine inspections and maintenance will be 

kept. 
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6 KEEPING RECORDS 

As a minimum, the following records must be kept to ensure compliance with the 

requirements of the Environmental Permit: 

• A copy of the permit • Other legally required documents 

• Risk assessments • Operational procedures 

• Competence and training records • Compliance records 

• Duty of Care documentation and 

Environment Agency waste returns 

 

Records must be retained for 6 years unless they relate to off-site environmental or 

health effects, or the condition of the land or groundwater when they shall be 

retained until permit surrender. 
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7 REVIEW THE MANAGEMENT SYSTEM 

This Management Plan will be reviewed in its entirety at least annually or following 

any substantial change in site operations or complaint of noise and/or vibration.  

Other activities which may prompt review of this Management Plan are variations to 

the Environmental Permit, accident, complaint, breach or a change in the site setting 

or sensitive receptors.  

Where the review results in required changes, this will be documented and 

maintained with the site records, for example, waste storage volumes, changes to 

abatement measures, new or altered equipment. 
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8 AVAILABILITY OF THE MANAGEMENT PLAN 

All site operational staff will be trained in the contents of the Noise and Vibration 

Management Plan to ensure compliance and consistent operation of the site. 

A copy of the Noise and Vibration Management Plan will be made available at the 

Company’s main office for reference purposes and is available on request to 

interested parties. 
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9 SUMMARY 

The Noise & Vibration Management Plan seeks to ensure that by the adoption of 

industry best practice and appropriate measures, noise and vibrations are 

adequately controlled within the site and do not cause any significant impacts on 

amenity or the environment beyond the permit boundary. 

It provides additional evidence and considerations to the Environmental Risk 

Assessment (ref: K173.3~09~006) to support and reinforce the argument that the 

proposed operator is fully committed to operating responsibly and in compliance with 

the Environmental Permit (if issued).  

This Management Plan will be reviewed annually and in the event of any complaint 

regarding noise and/or vibration to ensure its provisions remain effective. 


