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1    Introduction 

 
1.1 Introduction and Background  

 
The following document outlines the Odour management procedures that are used to 

control emissions from the Transwaste Recycling facility at Melton. Its aim is to ensure that 

the risks of adverse Odour impact to nearby sensitive receptors is minimised as far as 

possible. 

 

The document has been prepared on the basis of the following primary references: 

 

 Environment Agency Guidance on Odour Management 

Planshttps://www.gov.uk/guidance/control-and-monitor-emissions-for-your-

environmental-permit#odour-management-plan 

 Odour Management Plans for Waste Handling Facilities (Version 1.0 15/11/10) 

 Feedback from Environment Agency 

 

This document is supported by: 

 

 The Site’s ISO 14001 Management System also its Aspect and Impact Register  

 The Site’s Risk Assessment and Management Plan 

 The Site’s Environmental Accident Plan 

 

 

2 Description of site and Process 

 
2.1 Site Overview 

 

The site is located at Melton Waste Park, Gibson lane, Melton, HU14 3HH. The area is 

predominantly Industrial and arable land with some residents on Gibson lane. The site is 

approximately 23 acres in size and operates via permit number EPR/BP3792LD/V003 which 

was issued on 10/10/2011 and which permitted the treatment of 350,000 tonnes of waste 

Per Year. 

https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit#odour-management-plan
https://www.gov.uk/guidance/control-and-monitor-emissions-for-your-environmental-permit#odour-management-plan


    

 
 

In August 2013 a the treatment capacity was increased to 500,000 tonnes per year 

(EPR/BP3792LD/V005). and increased again to 750,250 tonnes per year in 2017 on 

19/01/2017 (EPR/BP 3792LD/V006) 

 

The installation of the new Terminodour Odour Control System is now completed and 

working, the system works by filtering external air and drawing this air into a reactor 

chamber and the air is ionised. This ionised air is the blown via a fan and distributed 

throughout the building via a range of ductwork and perforated polyethylene diffusers. 

This system operates in shed 4 and was introduced into shed 5 in 2016. This odour control 

system meets the requirements of the Environment Agency for the control of odours at 

those locations where odour is produced. 

 

The site is predominantly a re-cycling facility and currently recycles approximately  95% of 

the waste received. Waste arrives on site from the following sources: 

 

 Transwaste transport and Skip operations 

 

 Waste from other recycling treatment facilities, and 

 Commercial waste  

 

       

Incoming waste enters via the weighbridge in accordance with site pre-acceptance and 

acceptance procedures, documents are reviewed and vehicles weighed and directed to the 

correct building for tipping. The loads will then be visually inspected if and all approved the 

waste will then go through the shed’s treatment processes. (Please see process flow 

diagrams in appendix A for more details). 

 

Treated and segregated waste will then be recycled through the various outlets. 

 

 

 

2.2 Surrounding Area and Odour Sensitive Receptors. 

 

The following diagram and table show the surrounding area and possible sensitive 

receptors.  The area outlined in red is Transwaste permitted site, the areas out lined in 

green and lettered are other site areas (approximate boundary areas)  

 

Diagram 1 



    

 
 

 
 

Receptor Description Approx. Distance from site 
Boundary (m) 

A Omya UK Limited <5m 

B CR Reynolds 50m 

C Heritage Offices 180m 

D Industrial Units 100m 

E Residential Property Gibson Lane 150m 

F Sewage treatment works <5m 

G Industrial Units 180m 

H Sam Allon Land fill site 150m 

I Hazardous  Waste transfer site 100m 

K Inert Waste Site 200m 

 



    

 
 

2.3 Potential off site Sources of Odour 

 

The table below shows the potential off site sources of Odour please refer to diagram 1 

showing the locations. 

 

 

 

Receptor 

 

Description 

 

Potential source 

Approx. 

Distance from 

site Boundary 

(m) 

F Sewage Treatment 

works 

Day to day activities of the sewage 

treatment works. Potential source of 

Odour during maintenance or 

abnormal running conditions   

> 5 m 

H Sam Allon Landfill 
site 

Day to day activities of the Land fill 
site. Potential  odour source 

150m 

I Haz waste site Day to day activities of the 
Hazardous transfer station. Potential 
source of Odour during maintenance 
or abnormal running conditions   

100m 

K Inert waste site Day to day activities of the site. 
Potential  odour source 

200m 

 

 

 

 

  

 

2.4 Inventory of Odour sources  

 

There is the potential for odour emissions to arise from the waste received from customers. 

It is therefore essential to understand the inputs/feedstock of the waste materials 

accepted on the Transwaste site. 

 

Prior to setting up new contracts, form 3 (Appendix F), the Customer Odour Compliance 

form is completed by the customer and any high risk waste identified. High risk wastes are 

treated within 72 hours. Wastes are assessed on receipt and any of these wastes previously 

considered low to medium risk but assessed as high risk on receipt will be re-classified as 

high risk and treated within 72 hours. Rejection will not be considered as this will not only 



    

 
 

move the odour issue back to the customer but will create problems during transport and 

effectively increase these problems. 

 

Transwaste run an integrated P&L and Sage Management System which can quickly 

identify the customer base. A review of feedstock customers has been undertaken and 

there are currently in excess of 2,300. 

 

After assessing the information one- off customers are eliminated. These are not regular 

customers. This eliminates approximately 1,200 but still leaves in-excess of 1,000 

customers. 

 

For this reason this odour management plan will use Table A3.2: Odour Sources to help 

identify major customers as suggested in Environment Agency . Assessment of the top feed 

companies for each waste category for possible storage differences and any pre-treatment 

activities is also undertaken. 

 

This will assist in the identification of the possible odorous materials that are held and 

processed on the site.  

 

The following Inventory of Odour sources has been broken down into Shed’s and product 

description, i.e. waste streams/ major customers.   

 

1. Shed one construction and demolition waste and fragwaste storage  

2. Shed two commercial wastes (Pre-treatment to produce SRF) 

3. Shed three SRF production  

4. Shed four RDF production (Black bagged waste) also bailing of all site waste if 

required 

5. Shed five RDF production  from MSW. 

6. SRF-Drying  

7. Wood 

8. Green waste 

9. Inert (bricks, blocks, concrete, soil) 

 

The site will also accept AWCCT wastes on site; these are stored and treated in a cold state 

and as a consequence will not produce odours (See Environmental Risk Assessment – 

TW4). 

 

 Table 1: Shed one Construction and Demolition waste and fragwaste storage 



    

 
 

 

Potential Waste Producers: Sewell Construction, Voase , Go Green, Select a skip, Walker 

module, Module A R Ltd, Ideal Standard and Victoria Plumb. 

 

Sewell Construction, 

Type of waste and 
Source 

Construction and demolition waste, local building projects 

Quantity 139 tonne/month 

Typical age and 
storage conditions 

Open skips normally collected within 7 days 

Seasonal 
variations and 
odour implications 

Summer time may contain more green waste, autumn may contain 
rotting garden fruit.  Waste is obviously wetter in winter 

Management 
considerations 

Visual inspection when collecting and more detailed when unloading 
in shed 1 

 

Voase Builders  

Type of waste and 
Source 

Construction and demolition waste, local building projects 

Quantity 15 tonne/month 

Typical age and 
storage conditions 

Open skips normally collected within 7 days 

Seasonal 
variations and 
odour implications 

Summer time may contain more green waste, autumn may contain 
rotting garden fruit.  Waste is obviously wetter in winter  

Management 
considerations 

Visual inspection when collecting and more detailed when unloading 
in shed 1 

 

Select a skip 

Type of waste and 
Source 

Construction and demolition waste, local building projects 
Select a skip are a waste management company 

Quantity 120 tonne/month 

Typical age and 
storage conditions 

Open skips normally collected within 7 days 

Seasonal 
variations and 
odour implications 

Summer time may contain more green waste, autumn may contain 
rotting garden fruit.  Waste is obviously wetter in winter 

Management 
considerations 

Visual inspection when collecting and more detailed when unloading 
in shed 1 

 

 

 



    

 
 

Go Green 

Type of waste and 
Source 

Construction and demolition waste, local building projects 
Go Green are a waste management company 

Quantity 100 tonne/month 

Typical age and 
storage conditions 

Open skips normally collected within 7 days 

Seasonal 
variations and 
odour implications 

Summer time may contain more green waste, autumn may contain 
rotting garden fruit.  Waste is obviously wetter in winter 

Management 
considerations 

Visual inspection when collecting and more detailed when unloading 
in shed 1 

 

 Shed 1 Odour Rating 

 

Description of the 
waste and Source  
 

 Construction and demolition waste via Transwaste Skip collection 
(4,8,12 yard) major customers include, Sewell Construction, Hall 
Construction, also waste brokers such as Go Green and Select a 
Skip. Fragwaste from metal recycling 

Odorous materials 
 
 

No major source of odour, some seasonal waste may contain 
odorous materials such as decaying  fruit or green waste, but 99% 
of the waste is inert. Fragwaste does not contain organic material 
and is mainly comprised of inert insulating materials and fabric.  

Containment/ release 
point 

Dropped inside the shed in an pile with no effective odour control 
although water spray systems are fitted to open doors 

Odour description 
 

No major source of odour. 

Intensity at or near the 
point of release 0 to 6 
scale 

If present it would be a low localised score of 1 to 3 

Pattern of release 
 

Mainly during waste receipt the possibility of materials not been 
processed for long periods   

Potential problems 
 

The possibility of materials not been processed for long periods ie 
trapped in machinery or inaccessible areas  

 

 

 

Description of the 
waste and Source  
 

 Construction and demolition waste via RoRo’s collection major 
customers include, Walker module, Module A R Ltd, Ideal 
Standard, Victoria Plumb. 

Odorous materials 
 
 

No major source of odour, some seasonal waste may contain 
odorous materials such as decaying  fruit or green waste, but 99% 
of the waste is inert   

Containment/ release Dropped inside the shed in a pile with no effective odour control 



    

 
 

point although water spray systems are fitted to open doors 
Odour description 
 

No major source of odour, if any it would be decaying  fruit or 
green waste   

Intensity at or near the 
point of release 0 to 6 
scale 

If present it would be a low localised score of 1 to 3 

Pattern of release 
 

Mainly during waste receipt the possibility of materials not been 
processed for long periods   

Potential problems 
 

The possibility of materials not been processed for long periods i.e. 
trapped in machinery or inaccessible areas  

 

Table 2: Shed two commercial wastes (Pre-treatment to produce SRF) 

 

Biffa 

Type of waste and 
Source 

Kerbside pickup from commercial customers  

Quantity 3099  tonne/month 

Typical age and 
storage conditions 

Normally weekly but some customers fortnightly, waste normally 
dry inside wheelie bins 

Seasonal 
variations and 
odour implications 

Normally constant throughout the year, but have had odorous in the 
past. In warm weather can increase odour  

Management 
considerations 

Odour, cancelled one waste source with Biffa after Visual and Odour  
inspection when unloading in shed 2 

 

ECO Plas 

Type of waste and 
Source 

Rejected waste (plastics, wood etc.) from their process lines.  

Quantity  760 tonne/month 

Typical age and 
storage conditions 

waste bulked up normally over one to two weeks 

Seasonal 
variations and 
odour implications 

Constant throughout the year 

Management 
considerations 

Visual and Odour  inspection when unloading in shed 2 

 

 

 

International Waste Paints 

Type of waste and 
Source 

Bailed light plastics (compressed packaging) 



    

 
 

Quantity 25 tonne/month 

Typical age and 
storage conditions 

Stored inside for up to 4 weeks very dry good quality for SRF 
production 

Seasonal 
variations and 
odour implications 

Constant throughout the year 

Management 
considerations 

Visual and Odour  inspection when unloading in shed 2 

 

Wicks Waste 

Type of waste and 
Source 

Kerbside pickup from Wicks. Waste is all packaging  

Quantity  180 tonne/month 

Typical age and 
storage conditions 

Stored inside for up to 4 weeks very dry good quality for SRF 
production 

Seasonal 
variations and 
odour implications 

Constant throughout the year 

Management 
considerations 

Visual and Odour  inspection when unloading in shed 2 

 

FCC 

Type of waste and 
Source 

Kerbside pickup from commercial customers (Barnsley and 
Merseyside) 

Quantity 1500 tonne/month 

Typical age and 
storage conditions 

Normally fortnightly, waste normally dry inside wheelie bins, waste 
is then bulked up and delivered within 24 hours 

Seasonal 
variations and 
odour implications 

In warm weather can increase odour 

Management 
considerations 

Each load Inspected more vigorously for quality, rejected loads for 
SRF sent to shed 4 RDF production  

 

 Odour Rating 

 

 

Description of the 

waste and Source  

Commercial waste, major customers are from other waste 
Management facilities. 

Odorous materials Source segregated at other waste facilities could contain 
household waste and kitchen waste 

Containment/ 

release point 

Dropped inside the shed in a pile with no odour control 



    

 
 

Odour description No major source of odour, if any it would be kitchen waste, or 
decaying fruit. Possibility of contaminated plastics giving off 
odours. 

Intensity at or near 

the point of release 

0 to 6 scale 

Initially medium in intensity but diminishes upon the treatment 
process. Score of 2 to 4 but when contaminated plastics are 
present these wastes are moved to shed 4 where odour controls 
are present. 

Pattern of release Only during waste receipt, waste is processed daily so that no 
waste would be left overnight 

Potential problems 

 

Peak waste inputs which may result in feed stock waiting to be 
processed. In bad weather waste may arrive wet resulting in 
possible odour release. Rouge receipts of odorous waste from 
other sites/waste facilities. 

 

 Shed three SRF Production 

 

Description of the 

waste and Source  

light friction from internal processes, this is the major source of 
feed stock from shed one construction and demolition waste also 
commercial waste which has been processed 

Odorous materials 

 

No major source of odour, some seasonal waste may contain 
odorous materials such as contaminated plastics but this is very 
infrequent 

Containment/ 

release point 

Dropped inside the shed in an pile with odour control which can be 
switch on via water spray systems are fitted to open doors 

Odour description 

 

No major source of odour, if any it would be contaminated plastics 
giving of odours but as this waste/plastic has already been 
processed and this is unlikely. 

Intensity at or near 

the point of release 

0 to 6 scale 

If present it would be a low localised score of 0 to 2 

Pattern of release Only during waste receipt, waste is processed daily so that no 
waste would be left overnight 

Potential problems 

 

 

Peak waste inputs which may result in feed stock waiting to be 
processed. In bad weather waste may arrive wet resulting in 
possible odour release. Equipment Cleaning, the conveyor feed 
system is at ground level and is enclosed, during bad weather 
there is a possibility of water getting into the pit. This needs 
keeping clean to prevent the possibility of odours building up in 
stagnant water. 

 

Table 3: Shed 4 RDF production (Black bagged waste) 

 



    

 
 

FCC (Barnsley) 

Type of waste and 
Source 

Black bagged waste from Kerbside pickup (Customer segregated at 
source) 

Quantity 3250 tonne/month 

Typical age and 
storage conditions 

household bin collection every two weeks, transferred into artic 
(moving floors) and delivered to site within 48 hours 

Seasonal 
variations and 
odour implications 

Can be wetter in winter increased fines  (odour potential) 
Summer months warmer increased odour potential 

Management 
considerations 

Winter increased fines and leachate from treatment processes. 
Increased housekeeping. Rotation of waste bays. Pre agreed 
arrangements made to cover bank holidays and Christmas     

 

 FCC (Merseyside) 

Type of waste and 
Source 

Black bagged waste from Kerbside pickup (Customer segregated at 
source) 

Quantity 1920 tonne/month 

Typical age and 
storage conditions 

household bin collection every two weeks, transferred into artic 
(moving floors) and delivered to site within 48 hours 

Seasonal 
variations and 
odour implications 

Can be wetter in winter increased fines  (odour potential) 
Summer months warmer increased odour potential 

Management 
considerations 

Winter increased fines and leachate from treatment processes. 
Increased housekeeping.   Rotation of waste bays.    Pre agreed 
arrangements made to cover bank holidays and Christmas     

 

FCC (Warrington) 

Type of waste and 
Source 

Black bagged waste from Kerbside pickup (Customer segregated at 
source)  

Quantity 400 tonne/month 

Typical age and 
storage conditions 

household bin collection every two weeks, transferred into artic 
(moving floors) and delivered to site within 48 hours 

Seasonal 
variations and 
odour implications 

Can be wetter in winter increased fines  (odour potential) 
Summer months warmer increased odour potential 

Management 
considerations 

Winter increased fines and leachate from treatment processes. 
Increased housekeeping.    Rotation of waste bays. Pre agreed 
arrangements made to cover bank holidays and Christmas        

 

FCC (ERYC) 

Type of waste and 
Source 

Black bagged waste from Kerbside pickup (Customer segregated at 
source) 

Quantity 1300 tonne/month 



    

 
 

Typical age and 
storage conditions 

household bin collection every two weeks, transferred into artic 
(moving floors) and delivered to site within 48 hours 

Seasonal 
variations and 
odour implications 

Can be wetter in winter increased fines  (odour potential) 
Summer months warmer increased odour potential 

Management 
considerations 

Winter increased fines and leachate from treatment processes. 
Increased housekeeping.   Rotation of waste bays.    Pre agreed 
arrangements made to cover bank holidays and Christmas     

 

Biffa (REL’S) 

Type of waste and 
Source 

Commercial waste Direct from kerbside 

Quantity 470 tonne/month 

Typical age and 
storage conditions 

Direct from kerbside, weekly and fortnightly collections. Dry stored 
in wheelie bins  

Seasonal 
variations and 
odour implications 

Can be wetter in winter increased odour potential 

Management 
considerations 

Depending on quality can be also sent for SRF production.  Pre 
agreed arrangements made to cover bank holidays and Christmas  

 

Veolia (REL’S) 

Type of waste and 
Source 

Commercial waste Direct from kerbside 

Quantity 200 tonne/month 

Typical age and 
storage conditions 

Direct from kerbside, weekly and fortnightly collections. Dry stored 
in wheelie bins 

Seasonal 
variations and 
odour implications 

Can be wetter in winter increased odour potential  

Management 
considerations 

Depending on quality can be also sent for SRF production. Pre 
agreed arrangements made to cover bank holidays and Christmas     

 

Shanks (Derby) 

Type of waste and 
Source 

Black bagged waste 

Quantity 2200 tonne/month 

Typical age and 
storage conditions 

Transfer station emptied daily delivered within 24 hours, waste 
collected fortnightly 

Seasonal 
variations and 
odour implications 

Can be wetter in winter increased fines  (odour potential) 
Summer months warmer increased odour potential 

Management Winter increased fines and leachate from treatment processes. 



    

 
 

considerations Increased housekeeping.    Rotation of waste bays.   Pre agreed 
arrangements made to cover bank holidays and Christmas.     

 

 Odour Rating 

 

Description of the 

waste and Source  

Black bagged waste from household bin collection, biggest major 
customer is FCC  

Odorous materials 

 

Black bagged waste has already been source segregated buy the 
public and is of low quality containing materials that are not easily 
recycled; they are bi-weekly collected. 

Containment/ 

release point 

 

Unloaded inside building into bays for processing. The Building has 
an Odour Control System, the system works by filtering external air 
and drawing this air into a reactor chamber and the air is ionised. 
This ionised air is the blown via a fan and distributed throughout 
the building via a range of ductwork and perforated polyethylene 
diffusers. 
doors are also fitted and these are operated in case of odour issues  

Odour description Feed stock is constant and may include components of rotting 
food, dog excrement, nappies etc. 

Intensity at or near 

the point of release 

0 to 6 scale 

 The Source is within the building, during unloading operations it is 
of medium intensity. During the processing phase this may raise to 
high intensity as the black bags are split and the odours released 
also the fines are removed at this point. Score 3 to 5 Possible  

Pattern of release 

 

 

Expected to peak during both processing and waste movement 
activities. Materials are stored in bays that are processed on a 
rotational basis to prevent waste standing in one spot. The waste 
is normally processed within that day but can stand overnight.   

Potential problems 

 

 

Equipment failures, excessive waste inputs resulting in feed stock 
standing for longer periods. Poor cleaning and maintenance the 
press conveyer system has an underground pit which can produce 
odour if not cleaned regally. The press equipment and bag 
shredders also require cleaning to prevent the build-up of odorous 
waste. Any liquid waste during winter months produced from the 
press activities also requires cleaning. Failure of abatement system 

 

 

Description of the 

waste and Source  

Transwaste also processes our own materials from residual waste 
leftover from site recycling activities. 

Odorous materials Source segregated via our internal processes/waste facilities could 
contain household waste and kitchen waste 

Containment/ 

release point 

Unloaded inside building into bays for processing. Building is fitted 
with an abatement extraction system, odour management system 



    

 
 

 fitted to door opening. High speed doors are also fitted and these 
are operated in case of odour issues 

Odour description Feed stock is from internally sorted waste so little odour present, 
may contain components of rotting fruit (Seasonal) 

Intensity at or near 

the point of release 

0 to 6 scale 

Difficult to characterise as it will be mixed in with the other waste 
streams within the building product Score 2 to 4 overall building 
score 3 to a possible 5 or 6. 

Pattern of release 

 

 

Expected to peak during both processing and waste movement 
activities. Materials are stored in bays that are processed on a 
rotational basis to prevent waste standing in one spot. The waste 
is normally processed within that day but can stand overnight.   

Potential problems 

 

 

Equipment failures, excessive waste inputs resulting in feed stock 
standing for longer periods. Poor cleaning and maintenance the 
press conveyer system has an underground pit which can produce 
odour if not cleaned regally. The press equipment and bag 
shredders also require cleaning to prevent the build-up of odorous 
waste. Any liquid waste during winter months produced from the 
press activities also requires cleaning. 

 

 

 

Table 4: Shed 5  Waste reception/storage area  

 

Description of the 

waste and Source  

Local council storage of (MSW )  Municipal solid waste. 

Odorous materials Mixed Recyclable Waste has already been source segregated by 
the public and contains plastic, paper, glass and plastic bottles. 
These are collected bi-weekly. Possible source of odour from the 
sorted and pre-treated landfill  waste  

Containment/ 

release point 

Dropped inside the shed in a pile with no odour control  

Odour description Possible source of odour from the landfill products although this is 
sorted to remove any potentially odorous fractions. 
Possible source of odour from the landfill products  

Intensity at or near 

the point of release 

0 to 6 scale 

Possible source of odour from the landfill products Score 3-4 
 

Pattern of release During unloading and Loading operations 
Potential problems 

 

Rouge load, some of the plastic bottle could contain residual 
material which may produce odour in the summer months. 
Storage of landfill products until full loads are available  

 



    

 
 

SRF Drying 

 

A new SRF-drying process has been introduced in order to meet fuel specifications for 

energy generation. This process dries only SRF (derived from monitored C&D waste – see 

above) that has been pre-processed within the Shed and which because of its nature (inert 

waste from which any potentially odour-generating contaminants has been removed) and 

related processing, is odour free. 

 

Table 5: Timber Storage Area 

 

Description of the 

waste and Source  

Timber/wood products major source KWL (local council house 
clearance) and small builders  

Odorous materials Waste has already been source segregated. No major source of 
odour, if any it would be decaying timber. 

Containment/ 

release point 

Dropped outside in  piles with no odour control  

Odour description No major source of odour due to the nature of the materials 
Intensity at or near 

the point of release 

0 to 6 scale 

No major source of odour Score 1 

Pattern of release During unloading operations 

 

 

 

Table 6: Green Storage Area 

 

Description of the 

waste and Source  

Green waste major source FCC and KWL subcontractors also small 
gardening firms 

Odorous materials This is in small quantities and the waste has already been source 
segregated. No major source of odour and if any it would be 
decaying vegetation. 

Containment/ 

release point 

Dropped outside in  piles with no odour control  

Odour description No major source of odour due to the nature of the materials 
Intensity at or near 

the point of release 

0 to 6 scale 

No major source of odour Score 2-3 

Pattern of release During unloading operations 
Potential problems 

 

Rotting material which may produce odour in the summer months. 



    

 
 

 

 

2.5 Inventory of Odour sources from internal operations 

 

The processing on the site that has the potential to release odours can be divided into four 

main areas:- 

 

1. Processing and storage areas (in all sheds) 

2. Loading and removal of waste from site 

3. External storage, External processing (shredding inert and green waste) 

4. Other areas (Site drainage systems) 

 

1)  Processing and storage areas 

 

 Shed 1 Main transfer/treatment area  

 Shed 2 Pre-treatment for SRF 

 Shed 3 SRF Shredding/production  

 Shed 4 Bailing/wrapping shed, main storage/pre-treatment for RDF and SRF 

production 

 Shed 5 RDF production from MSW. 

 

 

Shed 1 Main transfer and treatment area including picking lines 
Low risk Construction and demolition waste and commercial waste 
 

Potential Source of Odour 
Emissions  

Potential Causes of Odour 
Emissions 

Factors that may impact on 
Odour Emissions 

Equipment/operation with the 
potential to emit Odour 
• Screening/wind sifter 

 Trommel 
• Picking line operations 
 

Build-up of waste in 
 in-accessible areas, waste 
getting trapped, waste not 
moving i.e. stored in one 
position for long periods of 
time 

the length of time it has been 
stored, Odour created inside 
the building 
External wind conditions 
causing a vacuum effect at 
openings 

• Fabric of the building Build-up of waste in 
 in-accessible areas, waste 
getting trapped 
Passive venting of building air 
through openings (doors, 
windows, conveyor openings, 
exit shuts, general building 
leaks) 

Odour created inside the 
building 
External wind conditions 
causing a vacuum effect at 
openings 

 



    

 
 

Shed 2 Pre-treatment to the SRF Shed  
Low/Med risk Commercial waste and other waste Management facilities  

Potential Source of Odour 
Emissions  

Potential Causes of Odour 
Emissions 

Factors that may impact on 
Odour Emissions 

Equipment/Operation with the 
potential to omit Odour 

 Screening 

 Conveyor system  

 wind sifter 

Build-up of waste in  
in-accessible areas, waste 
getting trapped, waste not 
moving i.e. stored in one 
position for long periods of 
time, waste materials trapped 
under fixed machinery 

the length of time it has been 
stored, Odour created inside 
the building 
External wind conditions 
causing a vacuum effect at 
openings 

• Fabric of the building Build-up of waste in 
 in-accessible areas, waste 
getting trapped 
Passive venting of building air 
through openings, doors, 
conveyor openings, general 
building leaks 

Odour created inside the 
building 
External wind conditions 
causing a vacuum effect at 
openings 

 

 

 

Shed 3 SRF Production Shed  
Low/Med risk Commercial waste and other waste Management facilities  

Potential Source of Odour 
Emissions  

Potential Causes of Odour 
Emissions 

Factors that may impact on 
Odour Emissions 

Equipment/Operation with the 
potential to omit Odour 

 Conveyor system (including 
conveyor pit) 

 Shredding machines 

Build-up of waste in  
in-accessible areas, waste 
getting trapped, waste not 
moving i.e. stored in one 
position for long periods of 
time 

the length of time it has been 
stored, Odour created inside 
the building 
External wind conditions 
causing a vacuum effect at 
openings 

• Fabric of the building Build-up of waste in 
 In-accessible areas, waste 
getting trapped, waste 
materials trapped under fixed 
machinery. 
Passive venting of building air 
through openings (doors, 
windows, conveyor openings, 
exit shuts, general building 
leaks) 

Odour created inside the 
building 
External wind conditions 
causing a vacuum effect at 
openings 

 

 

 

Shed 4 RDF Production and bailing shed 



    

 
 

Med risk Black bagged waste from household bin collection, Commercial waste and other waste 
Management facilities  

Potential Source of Odour 
Emissions  

Potential Causes of Odour 
Emissions 

Factors that may impact on 
Odour Emissions 

Equipment/Operation with the 
potential to omit Odour 

 Shredding  

 Screening 

 Conveyor system (fines 
removal) 
 

Build-up of waste in  
in-accessible areas, waste 
getting trapped underneath 
both fixed and mobile 
machinery, waste not moving 
i.e. stored in one position for 
long periods of time 

The length of time it has 
been stored, Odour created 
inside the building 
External wind conditions 
causing a vacuum effect at 
openings. Seasonal weather 
changes i.e. summer hot and 
winter the waste is wetter 

• Conveyor system 
• Conveyor pit 
• Press 
• Bailing Machine 

Build-up of waste in  
In-accessible areas, waste 
getting trapped underneath 
both fixed and mobile 
machinery. During press 
operation  Leachate may be 
produced 

The length of time it has 
been stored, Odour created 
inside the building. Seasonal 
weather changes i.e. summer 
hot and winter the waste is 
wetter 

• Fabric of the building 
• Storage bays 

waste not moving i.e. stored in 
one position for long periods 
of time, rotation of process 
bays 

The length of time it has 
been stored, Odour created 
inside the building. In winter 
if the doors are left open 
Cold drainage flows may 
occur. 

• Failure to close doors. Escape of Odour through 
doors abatement system 
ineffective because of lack of 
containment 

Odour created inside the 
building escaping due to lack 
of ionised air. 

• Failure of abatement 
system power failure. 

Escape of Odour through 
doors abatement system 
ineffective because of 
electrical system failure. 

Odour created inside the 
building escaping due to lack 
of ionised air. 

Storage of raw and processed 
materials. 
• Waste in bays 
• Fines 
• Bailed RDF 
• Leachate from fines 

Rotation of process bays, 
waste being mechanically 
moved during process 
operations. Leachate escaping 
from the building, pooling and 
causing Odour Emissions 

The length of time it has 
been stored, Odour created 
inside the building. Seasonal 
weather changes i.e. summer 
hot and winter the waste is 
wetter 
 

 

 

Shed 5 

 RDF  production MSW 

Potential Source of Odour 

Emissions  

Potential Causes of Odour 

Emissions 

Factors that may impact on 

Odour Emissions 



    

 
 

 
Loose MSW waste  
Equipment/Operation with the 
potential to omit Odour 

 Shredding  

 Screening 

 Conveyor system 
 
 

Build- up of waste 

 in in-accessible areas, waste 

becoming trapped underneath 

both fixed and mobile 

machinery, waste not moving 

ie stored in one position for 

long periods. Moving and 

loading fines from the RDF 

process, this process disturbs 

the waste and releases odour 

The length of time it has 
been stored, Odour created 
inside the building. 
External wind conditions 

causing a vacuum effect at 

openings. Seasonal weather 

changes i.e. summer hot and 

winter the waste is wetter. 

Stored fines in bay the 
movement into transport for 
final treatment off site. 
 

The movement of the waste 

via loading equipment.  

External wind conditions 

causing possible odours to 

escape. Seasonal weather 

changes i.e. summer hot and 

winter the waste is wetter 

Failure to close doors. 
Failure of abatement system. 

Odour created poor stock 
rotation. 

        

2) Loading and removal of waste from site 

Shed 1  

Main transfer and treatment area i.e. picking lines 

Potential Source of Odour 

Emissions  

Potential Causes of Odour 

Emissions 

Factors that may impact on 

Odour Emissions 

Segregation bays on the picking 
line operations. All inert waste 
bays apart from the last one 
i.e. rejected /unsorted waste 

Seasonal, i.e. fruit/vegetables 

Possible kitchen waste   

External wind conditions 

causing possible odours to 

escape. Seasonal weather 

changes i.e. summer hot and 

winter the waste is wetter 

   

 

Shed 2 and 3  

Main SRF production  

Potential Source of Odour 

Emissions  

Potential Causes of Odour 

Emissions 

Factors that may impact on 

Odour Emissions 

Waste is inert when leaving the 
shed no odour source 

  

Rejected waste from shed 2 for 

reprocessing  

The movement of the waste 

via loading shovel 

External wind conditions 

causing possible odours to 

escape. Seasonal weather 



    

 
 

changes i.e. summer hot and 

winter the waste is wetter 

 

 

 

 

Shed 4  

Main RDF  production  

Potential Source of Odour 

Emissions  

Potential Causes of Odour 

Emissions 

Factors that may impact on 

Odour Emissions 

Stored fines in bay the 
movement into transport for 
final treatment off site 
 
 

Moving and loading fines from 

the RDF process, this process 

disturbs the waste and 

releases odour 

The length of time it has 
been stored, Odour created 
inside the building. 
External wind conditions 

causing a vacuum effect at 

openings. Seasonal weather 

changes i.e. summer hot and 

winter the waste is wetter 

Bailed waste storage and 

loading onto transport 

The movement of the waste 

via loading equipment. 

Damage to the wrapped bails 

during this operation 

External wind conditions 

causing possible odours to 

escape. Seasonal weather 

changes i.e. summer hot and 

winter the waste is wetter 

 

Shed 5  RDF  production from MSW 

Potential Source of Odour 

Emissions  

Potential Causes of Odour 

Emissions 

Factors that may impact on 

Odour Emissions 

Stored fines in bay the 
movement into transport for 
final treatment off site 
 
 

Moving and loading fines from 

the RDF process, this process 

disturbs the waste and 

releases odour 

The length of time it has 
been stored, Odour created 
inside the building. 
External wind conditions 

causing a vacuum effect at 

openings. Seasonal weather 

changes i.e. summer hot and 

winter the waste is wetter 

Bailed waste storage and 

loading onto transport 

The movement of the waste 

via loading equipment. 

Damage to the wrapped bails 

External wind conditions 

causing possible odours to 

escape. Seasonal weather 



    

 
 

during this operation changes i.e. summer hot and 

winter the waste is wetter 

 

 

3)   External storage , External processing (shredding) 

 Wood 

 Green waste 

  

Potential Source of 
Odour Emissions 

Potential Causes of Odour 
Emissions 

Factors that may impact on 
Odour Emissions 

Material stockpiles Density of the materials 
Moisture content  
Disturbing the storage pile 

Wind speed 
Stockpile height 
Moisture content 

Secondary crushing, 
screening and 
shredding 

 screening and shredding 
Disturbing the storage pile 

Moisture content, the length 
of time it has been stored 

Green waste Stock 
piles (going to 
composting sites) 

Disturbing the storage pile Moisture content, the length 
of time it has been stored 

 

4) Other areas 

 Drainage systems 

 lagoon 

Potential Source of 
Odour Emissions 

Potential Causes of Odour 
Emissions 

Factors that may impact on 
Odour Emissions 

Top water Drainage 
system, site 
interceptors full 

Stagnant water/suspended 
solids  

The length of time it has 
been stored, weather 
conditions (Lack of rain) in 
summer months re-cycling 
water from the lagoon no 
fresh water 

Foul water drainage 
system, blockages 

Stagnant foul  water escaping 
from manholes 

the length of time it has 
been blocked 

Separate shed 4 seal 
drainage system. 
Storage Tank full 

Odours from leachate  
escaping from manholes 

the length of time it has 
been full 

Lagoon water Stagnant water/suspended 
solids 

Interceptors not working 
properly, weather conditions 
(Lack of rain) ) in summer 
months re-cycling water 



    

 
 

from the lagoon no fresh 
water. Aerator equipment 
failure  

   

 

 

3 Odour management and control during Normal Operation 

and Abnormal/Emergency Conditions 

Principals of odour control 

The following are key factors and are of relevance in controlling and minimising odour 

emissions: 

 Inventory Control and the delivery of materials 

 Process Control 

 Containment, collection and treatment of odorous air 

 

 

3.1 Inventory Control and the delivery of materials 

 

Inventory control is a key part of the odour control for the site. The majority of waste that is 

received at Transwaste is from long- term contracts or from known /regular customers and as 

such the feed stock is constant and Transwaste are experienced in handling the waste. The 

waste that enters the site is unloaded inside in the reception areas of each shed.  

 

During normal conditions the storage of materials before processing is within 48hrs and 

obviously stored waste in bay is on a rotational basis. This rotation of bays may be by-passed if 

an abnormally odorous delivery is received that requires immediate processing. 

The only exception to this is inert and green waste. Wood is stored for up to a maximum of 

three months. 

 

Abnormal/Emergency Conditions 

In addition to normal operating conditions, it is reasonable to foresee abnormal/emergency 

conditions. This assesses the environmental impact (odour) that may result from conditions 

such as start-up/shut-down operations, leaks, spills, housekeeping and long storage of waste  

 

 The table below shows the time-scales we will meet with each product under normal 

operating conditions. Timescales quoted include storage both prior to treatment and up to 

wrapping of bales. 



    

 
 

 

 Product Shed Normal conditions Max time/ reason  

Mixed Construction 
and demolition waste 
Commercial waste  

Shed 1 The waste is processed 
within 48 hours  

48-72 hours, waste is 
delivered up to 5.30pm and 
this is not processed until the 
next day, Weekends is 
normally Maintenance days so 
waste delivered on late Friday 
or at the weekends may not 
be processed during this 
period. However if sufficient 
quantities are available or high 
risk waste is received 
processing will take place. 
In the event of major 
breakdowns within the plant 
processing will be delayed to a 
maximum of 72 hours. 

SRF Production Shed 2 
and 3 

The waste is processed 
within 48 hours 

48-72 hours, waste is 
delivered up to 5.30pm and 
this is not processed until the 
next day, Weekends is 
normally Maintenance days so 
waste delivered on late Friday 
or at the weekends may not 
be processed during this 
period. Limited pre- arranged 
Waste is also delivered at 
weekends. 
However if sufficient 
quantities are available or high 
risk waste is received 
processing will take place. 
In the event of major 
breakdowns within the plant 
processing will be delayed to a 
maximum of 72 hours. 

RDF Production Shed 4 
Shed 5 

The waste is processed 
within 48 hours  

48-72 hours, waste is 
delivered every day and 
Weekends is normally 
maintenance days so waste 
delivered on late Friday or at 
the weekend may not be 
processed during this period. 



    

 
 

Limited pre- arranged Waste is 
also delivered at weekends. 
However if sufficient 
quantities are available or high 
risk waste is received 
processing will take place. 
In the event of major 
breakdowns within the plant 
processing will be delayed to a 
maximum of 72 hours. 

 

The table below shows each product in abnormal/Emergency Conditions also the actions to be 

taken. 

 

Product Shed abnormal/Emergency 
event 

Actions to be taken 

Mixed Construction 
and demolition waste 
Commercial waste  

Shed 1 Major breakdowns 
within the plant. 

All major spares are kept on 
site. In extreme circumstances 
we can hire mobile recycling 
plant within 24 hours.       

 Shed 1 Stored waste for long 
period with odour 
potential  
(over 72 hours ) 

The Shed has a dust water 
mist system within the 
building that will be used. Also 
large plastic sheets will be 
used to help contain odour 

 Shed 1 Fire/building failure or 
equipment failure that 
requires replacement 

Business interruption 
contracts are in place both 
with insurance companies and 
other waste management 
facilities 

    

SRF Production Shed 2 
and 3 

Major breakdowns 
within the plant. 

All major spares are kept on 
site. In extreme circumstances 
we can hire mobile recycling 
plant within 24 hours.       

  Stored waste for long 
period with odour 
potential  
(over 72 hours ) 

The Shed has a dust water 
mist system covering the 
doors that odour eating 
chemicals will be added to in 
order to help contain odours. 
Also large plastic sheets will be 
used to help contain odour. 
SRF materials will also be 



    

 
 

transferred into Shed 4 SRF 
production when required;  

  Fire/building failure or 
equipment failure that 
requires replacement 

Business interruption 
contracts are in place both 
with insurance companies and 
other waste management 
facilities 

    

RDF Production Shed 4 
Shed 5 

Major breakdowns 
within the plant. 

All major spares are kept on 
site. In extreme circumstances 
we can hire mobile recycling 
plant within 24 hours.         
Transwaste also has an orbital 
wrapping machine on site 
which compacts and bails RDF. 
A minimum of eight layers of 
30 micron Low Density 
Polyethylene enhanced with 
Linear Low Density 
Polyethylene in order to give 
12 months UV stability.   

 
 

 Stored waste for long 
period with odour 
potential  
(over 72 hours ) 

The Shed is fitted with roller 
shutter doors and these will 
be closed when possible. 
Odour Control System, the 
system works by filtering 
external air and drawing this 
air into a reactor chamber and 
the air is ionised. This ionised 
air is the blown via a fan and 
distributed throughout the 
building via a range of 
ductwork and perforated 
polyethylene diffusers. Also 
large bay has been created 
within the shed fitted with 
plastic curtains to help contain 
odour. 
SRF materials can also be 
transferred to land fill if 
required. Obviously this will be 
a last resort due to the use of 
the waste hierarchy 

RDF (maximum store)  Maximum amount of Maximum of 1000 tonne, we 



    

 
 

waste stored inside the 
shed 

have calculated this via the 
process ability of the 
equipment in a 12 hour period  
The bailing machine can 
exceed this capacity but 
currently our wrapping 
capability cannot, this may 
change in the future. 

  Fire/building failure or 
equipment failure that 
requires replacement 

Business interruption 
contracts are in place both 
with insurance companies and 
other waste management 
facilities 

 

 

 

The following table is a summary of the nature and quantities of waste that is received at the 

Melton waste recycling facility.    

 

 

Type of 
waste 

Source Quantity Typical age 
and storage 
conditions 

Seasonal 
variations and 

odour 
implications 

Management 
considerations 

Skip 
waste 
(General) 

Public, 
builders 

4,8,12,20,40 
yard skips 
 
 

The skips are 
normally 
kept outside 
customers 
premises for 
on average 
for 2 weeks 

April-
September 
increasing 
grass clippings 
peaking in 
May to June 
Odour 
implications- 
Degradation 
could begin 
rapidly 
resulting in 
odours 
 
October-
March 
increase in 
woody type 

Increasing grass 
clippings peaking in 
May to June,  
 
 
 
 
 
Increase in woody 
type materials 
(branches etc.) 
October-March 



    

 
 

materials 
(branches etc.) 
odour 
implications- 
Degradation 
could begin 
rapidly 
resulting in 
odours  

SFR from 

Skip 
waste 
(General 
 

Public, 
builders 

4,8,12,20,40 
yard skips 

The skips are 
normally kept 
outside 
customers 
premises for 
on average 
for 2 weeks 

The only 
odour 
implications 
are seasonal 
some wet 
materials my 
produce more 
odour then in 
the dryer 
months. 

Increased water 
content in winter 
months minimum 
odour potential  

SFR from 
other 
waste 
facilities 
 

Other waste 
facilities 

HGV 
Trailers 
HGV 
Moving 
beds 

The waste is 
normally 
segregated 
at source 
quickly 
(other 
transfer 
facilities) 
and sent to 
us within 1-2 
weeks. 
Stored on 
our site 
inside 

The only 
odour 
implications is 
the source of 
SRF materials 

Check for odour 
problems with waste 
on arrival. 
Discontinue with 
suppliers that have 
odorous waste. 

Green 
waste  
 

from 
Contractors 

Trailers, 
vans and 
skips 

sent to us 
within 
1week of 
cutting 

April-
September 
increasing 
grass clippings 
peaking in 
May to June 
Odour 
implications- 
Degradation 
could begin 
rapidly 

increasing grass 
clippings peaking in 
May to June,  
 
 
 
 
 
Increase in woody 
type materials 
(branches etc.) 



    

 
 

resulting in 
odours 
 
October-
March 
increase in 
woody type 
materials 
(branches etc.) 
Odour 
implications- 
Degradation 
could begin 
rapidly 
resulting in 
odours 

October-March 

RDF  
 

From 
internal 
process i.e. 
SRF 

internal 
process 

Process 
every day  

The only 
odour 
implications 
are seasonal 
some wet 
materials may 
produce more 
odour then in 
the dryer 
months. 

Increased water 
content in winter 
month’s minimum 
odour potential. 

RDF 
 

from 
Contractors, 
Councils 
etc. 

HGV 
Trailers 
HGV 
Moving 
beds 

The waste is 
segregated 
at source 
(via 
coloured 
bins) outside 
customer’s 
premises 
and sent to 
us within 2 
weeks. 
Stored on 
our site 
inside 

The odour 
implications 
are seasonal 
some wet 
materials 
produce more 
Liquid leachate 
with the 
potential of 
odour then in 
the dryer 
months.  
Also in 
dryer/hotter 
months 

Degradation 
could begin 
rapidly 

Increased water 
content in winter 
month’s minimum 
odour potential, 
drainage/catchment 
system has been 
fitted to prevent any 
leached escaping to 
the surrounding 
environment. 
 



    

 
 

resulting in 
odours  

      



    

 
 

 

 

3.2 Processing, storage area and containment (Control methodology) 

 

Containment and treatment of odorous air.  

 

The level of containment provided at Transwaste should be proportional to the risk 

of Odour generation from the site re-cycling activities. 

Odorous activities are locally controlled to shed 4 via a sealed building fitted with zip 

doors. Doors to shed 5 are roller shutter type and can be closed to prevent diffusion 

of ionised air. 

The Odour Control System works by filtering external air and drawing this air into a 

reactor chamber and the air is ionised. This ionised air is then blown via a fan and 

distributed throughout the building via a range of ductwork and perforated 

polyethylene diffusers. For activities posing a much lower risk of generating 

significant odours, lower levels or no levels of containment may be appropriate as in 

Shed 1, 2, 3.  

 

This is obviously continually developing as both the company expands and the 

product (waste) received increases and may change its characteristics. The following 

section of this plan covers each shed and activity highlighting the potential source of 

odour, the control, how it is inspected and how frequent inspections will be 

undertaken.  

 

The following areas are covered. 

 

 Shed 1 Main transfer/treatment area including picking lines 

 Shed 2 Pre-treatment for SRF 

 Shed 3 SRF Shredding/production  

 Shed 4 Bailing/wrapping shed, main storage/pre-treatment for SRF and 

RDF production 

 Shed 5 Treatment of Black bin waste 

 

 

 

 

 



    

 
 

 

 

 

 

 

 

Potential Source 
of Odour 
Emissions 

Control methodology and 
frequency 

Inspection criteria Inspection 
Frequency 

Shed 1 
Unloading of 
waste materials 
from 
transport/skips 
 

All unloading of materials is 
undertaken inside, the two 
open doors are fitted with 
misting water sprays, fitted 
for dust emissions with 
limited odour control 
 

Each load is 
inspected as it is 
unloaded, if an 
odorous load is 
encountered this 
would be moved into 
shed 4   
Negligible Odour 
potential in shed 1 

Daily record 
sheet 
completed if 
odorous 
waste is 
encountered  

Shed 1 
Processing of 
dry recyclable 
waste. Internal 
treatment 
activities, 
shredding, 
Trommel, and 
screening.   
Negligible 
odour potential 

All activities are 
undertaken inside the 
shed, the two open doors 
are fitted with misting 
water sprays, fitted for 
dust emissions with 
limited odour control 

Negligible Odour 
potential. Odour 
assessment cards 
when required 

Daily record 
sheet 
completed if 
odorous 
waste is 
encountered 

Shed 2 
Pre- treatment 
for SRF, Potential 
for odour 
emissions from 
contaminated 
plastics from 
food industry 

All activities are undertaken 
under cover under 
controlled conditions. Waste 
inspected on delivery, 
rejected if omitting 
excessive odour. Door 
opening and storage area 
covered  with mist de-odour 
suppression system 

Inspection for odour. 
Odour assessment 
cards when required 

 

Shed 3  
SRF production  
Negligible 
Odour 
potential all 

All activities are 
undertaken inside the 
shed under controlled 
conditions ie. Door 
opening are half covered 

Inspection for 
odour. Odour 
assessment cards 
when required 

 



    

 
 

pre-treated dry 
waste 

with plastic sheeting and 
the bottom covered  with 
mist de-odour 
suppression system 

Shed 4  
RDF Production 
Shredding of 
black bagged 
waste, Odour 
potential 
 

All activities are undertaken 
inside the sealed shed which 
is fitted with sealed zip 
doors and an extraction 
abatement system. 
Equipment  inspected and 
cleaned daily to ensure the 
system is effective, 
preventing the build-up of 
odours  

Daily odour 
inspection  
Odour assessment 
cards when 
required 

 

Shed 4  
Removal of fines 
during RDF 
Processing, 
Odour potential 

All treatment activities are 
undertaken inside. Stored. 
Materials moved daily to 
final destination point. Zip 
doors fitted and an 
extraction abatement 
system for containment. the 
fines are stored in their own 
bay which is fitted with 
sheeting to contain any 
odours.  
 

Inspection for 
odour. Odour 
assessment cards 
when required 

 

Shed 4 
Compressing of 
waste during 
the bailing 
operation 

Odour 
potential 
Liquid leachate 
with the 
potential of 
odour 

All treatment activities 
are undertaken inside. 
Stored Materials moved 
directly to plastic rapping.  
Zip doors fitted and an 
extraction abatement 
system for containment  
Drip tray fitted and 
emptied into outside 
storage tank 

Inspection for 
odour and 
cleaning. Odour 
assessment cards 
when required 

 
 
 

Shed 4 
Storage of fines 
implications 
wet materials 
produce more 
Liquid leachate 
with the 

Storage of fines odour 
implications are seasonal 
some wet materials 
produce more liquid 
leachate, sealed drainage 
system fitted to contain 
liquid leachate. 

Inspection of 
containment tank 
for odour. Odour 
assessment cards 
when required 

 



    

 
 

potential of 
odour then in 
the dryer 
months 

Covering the fines with 
sheeting to 
prevent/slowdown 
evaporation 

Shed 4 
Passive venting 
of building air 
through 
openings door 
openings, 
general 
building leaks 

Building leaks are 
minimized through the 
plants building 
maintenance. Door 
opening fitted with zip 
doors and an extraction 
abatement system.  

Inspection for 
Odour. Odour 
assessment cards 
when required. 
 

 

Storage of 
bailed RDF 
outside 
buildings 

Storage of bailed RDF 
odour implications are 
seasonal, in hot dry 
conditions some materials 
may produce more 
Odours. This is limited via 
stock rotation and also by 
wrapping of a minimum 
eight layers of 30 micron 
Low Density Polyethylene 
enhanced with Linear Low 
Density Polyethylene in 
order to give 12 months 
UV stability. In addition 
bails will be covered with 
High Density Polyethylene 
if required.   Bailed RDF 
will not be stored for 
more than 3 months  

Inspection for 
Odour. Odour 
assessment cards 
when required. 

 

Shed 5 
RDF treatment 
Shredding of 
black bagged 
waste, Odour 
potential 
 

doors fitted and an 
extraction abatement 
system for containment. 
the fines are stored in 
their own bay which is 
fitted with sheeting to 
contain any odours. 

Inspection for 
odour 

 

    

    

 

 



    

 
 

3.3  External storage , External processing (shredding and crushing) 

 Wood 

 Green waste 

 

Potential 
Source of Odour 

Emissions 

Control methodology 
and frequency 

Inspection criteria Inspection 
Frequency 

External storage 
of waste, 
Limited odour 
potential 

Stockpiles will not be 
left for long periods 
and there is quick turn 
round of product to 
prevent odour build up 

Inspection for odour. Odour 
assessment cards when 
required 

 
 
 
 
 
 
 
Daily record 
sheet 
completed 

Crushing, 
screening and 
shredding 
Limited odour 
potential 

Crushing, screening and 
shredding activities 
shall be undertaken 
using the plants 
designed dust 
suppression system. 
Stockpiles not to be left 
for long periods quick 
turn round of Product 
to prevent odour build 
up  

Inspection for odour. Odour 
assessment cards when 
required 

    

 

 

 

 

 

 

3.4 Other areas 

 External roads 

 Loading of materials  

 

Potential 
Source of Odour 

Emissions 

Control methodology 
and frequency 

 
Inspection criteria 

Inspection 
Frequency 

SRF transport 
Negligible Odour 
potential all dry 

Materials removed from 
site in a walk-in floor lorry 
with a sealed top or 

Inspection for odour.  Odour 
assessment cards when 
required 

Daily record 
sheet 
completed 



    

 
 

waste is sealed 
bails 

materials removed from 
site in curtain sided lorry 
with a sealed top 

RDF Removal of 
fines transport of 
site. Odour 
potential 

Materials removed from 
site in a walk-in floor lorry 
with a sealed top. Loaded 
inside the building behind 
closed doors  

Inspection for odour. Odour 
assessment cards when 
required 

Daily record 
sheet 
completed 

RDF transport 
Odour potential 
all waste is 
sealed bails 

Materials removed 
from site in curtain 
sided lorry with a 
sealed top 

Inspection for odour. Odour 
assessment cards when 
required 

Daily record 
sheet 
completed 

    

Drainage system 

Negligible 
Odour potential 
 
 
 
 
Sites two 
interceptors 

Odour potential 

The site is constantly 
watered down with 
water bowsers. 
Keeping the drains 
running, build-up of silt 
captured in settlement 
pits.  
Cleaned out regularly 
and inspected.  

Inspection for odour. Odour 
assessment cards when 
required 

Daily record 
sheet 
completed 

RDF/Fines 
leachate 
Drainage system 

Stored in sealed 
underground tank  

Inspection for over filling and 
removal on daily sheet 

 

Site lagoon 
Odour potential 

Fitted with aeration 
system.  
During dry spells site 
water is constantly re-
cycled and an aerator is 
also fitted to prevent 
stagnation  
 

Inspected to ensure 
equipment is working. 
Inspection for odour. Odour 
assessment cards when 
required 

Daily record 
sheet 
completed 

 

 

 

 

 

 

 



    

 
 

4 Monitoring 
4.1  Monitoring Locations 

 

It is best practice to periodically inspect the potential sources of fugitive Odour 

emissions and also to monitor the implementation and continual effectiveness of 

the prevention and control measures in place.  

 

The diagram below shows the on -site monitoring points A to E. These locations 

have been previously identified as potential internal odour sources where waste is 

treated or stored 

 



    

 
 

 
 

 

 

 

 

 

 

The diagram below shows the off-site monitoring points 1 to 5 these locations have 

been previously identified as potential receptors that are sensitive to odour  



    

 
 

 

 
 

 

4.2 Monitoring type and frequency  

 

Monitoring for Odour will normally be undertaken by either of the site competent 

persons, who are WAMITAB holders Chris Tute. In their absence and for clarity 

(other person’s opinion on odours) Paul and Mark Hornshaw have all been trained 

on odour assessment. In addition to this Stuart Carter and Leon Franks are also 

undertaking their WAMITAB Technical Competence Accreditation . This will 

normally be undertaken first thing in the morning, on arriving on site before 

sensitisation to odours occurs and periodically during the day.  

However, because for the above all have hands on roles and may be working in the 

odorous environment their smelling senses may have become immune or less 

effective. If this happens people from the upstairs office environment will 

undertake the monitoring sniff checks especially after a complaint or a report from 

the site staff. 

 



    

 
 

Weather Conditions and Monitoring. 

 

The weather conditions play an important part in the monitoring and prevention of 

site Odours. Transwaste have a Sky view weather monitoring equipment fitted to 

the site. This allows us to constantly monitor the site conditions. We have already 

identified our Surrounding Area and Odour Sensitive Receptors and this enables us 

to stop processes and close doors when adverse weather or its direction is 

recorded.  

 

Overview for Trigger points from internal Monitoring Sky view System 

(temperature, rain fall, wind speed and direction etc.) 

 

From experience gained on wing Speed (MPH) when the speed reaches 28 to 30 

mph all shredding activities stop and the movement of waste around the site via 

shovels is also stopped.  

 

 

Shed 4  

The Shed is fitted with roller shutter doors and these will be closed only opened 

during delivery’s.     The shed will be fitted with an abatement system creating a 

negative pressure within the shed, and treating the Odour before release.  The 

odour mist system covering the doors will also be switched on if the doors fail or 

during long periods of opening.  

SRF materials can also be transferred to land fill if required. Obviously this will be a 

last resort due to the use of the waste hierarchy 

In extreme weather conditions additional sheeting will be used to cover the product 

(fines) to help reduce evaporation (odour release) 

Wind direction:- We have sensitive receptors to the South and East doors will be 

closed and misting systems increased, this part of the odour plan will be developed 

as the conditions are monitored. 

 It is also important to note that additional systems may need to be installed to 

control odour release in the future. This is a live working document that will be 

improved and developed if necessary. 

 

 

First site trigger point for Odour 



    

 
 

 

As part of the sites normal operating procedures the site is inspected daily. This 

inspection is recorded on the daily cheek sheet (Appendix B).  This is the first site 

trigger point for odour. 

If odour is detected during this inspection the Site Odour assessment form 

(Appendix C) will be completed, using the above location identified both on and off 

site. 

Employees are also encourage to report smell/odours that may occur during the 

day to day operating of the site, this will start at the weigh bridge when waste is 

received, to the unloading operation in the sheds, through the treatment process 

and finally the loading of the waste to final destination. 

 

External reports for Odour 

 

On the report of a Smell/Odour (phone call, e-mail, letter) Transwaste will 

investigate and undertake an odour assessment. This will be undertaken as soon as 

possible. If the report is verified the assessments will continue to be undertaken 

daily until the odour problem is rectified. 

 

Please note if any information is reported from visitors, drivers, and members of 

the   public this will be controlled via the complaints procedure  

         

4.3 Recording of Results, Complaints and procedures 

  

The recording of any results odour assessment and reporting cards or complaints 

will follow the complaints procedure (Appendix D) 

As necessary and as the result of any inspections or internal/external audits action 

will be undertaken in a timely manner.  

 

Any significant odour emissions will be reported to the Environment Agency as per 

our site permit procedure. All of the above is in-line with our ISO 14001 

management system and will be reported at management reviews.   

 

Recording of results and reporting internally and externally, 

Transwaste is always looking for improving its managements systems and its impact 

on the environment the results and findings of all the Odour incidents will be 

discussed with Directors. This information may provide data to support business 



    

 
 

cases for further improvements to the site systems or just simply identify re-

occurring areas for further improvement.  

 

 

 

5 Control during maintenance and Abnormal Events 
 

5.1 Control during maintenance and Abnormal Events 

 

As part of the site insurance undertakings Transwaste is insured for business 

interruption due to Abnormal Events this includes major fires and major breakdowns a 

comprehensive business continuity plan has being developed to cover these 

occurrences. If an interruption on site where to prevent us treating or accepting waste 

on the Melton site, contingency plans and agreements are in place from alternative 

waste treatment sites. 

 

Breakdown of plant and equipment. 

 

For this odour management plan the main area of concern is shed 4 the RDF shed, as 

this is the major source for potential odours on site. The majority of the plant, 

shredding, screening and the magnet are mobile plant and as such can be replaced 

within the day of a major breakdown. 

The fixed plant i.e. the press and the bail wrapping machine we carry all major parts, the 

wrapping machine can be replaced within the day with mobile wrappers. 

 The rest of the plant is also covered via our maintenance team and all major 

components are kept on site.  

 

Maintenance activities are normally planed events and take place at the weekends. 

These activities include cleaning of the plant and external areas.. During hot and windy 

weather the same suppression systems are used for each area as described in the 

normal operating conditions.  

During an abnormal event all possible steps would be taken to prevent an uncontrolled 

odour emission to the environment and if any significant odour emission happened this 

would be reported to Environment Agency as per our site permit procedure. 

  

5.2 Routine cleaning 

 



    

 
 

The cleaning of machinery in all sheds is undertaken and recorded on the daily 

maintenance schedule sheets and this operation is essential for the smooth running of 

the plant in all sheds. 

 

General cleaning of the working environment is undertaken daily and shed foremen are 

empowered to stop production and undertake cleaning if and when required. T this is 

normally during peak production times and during adverse weather (Snow and Rain).  

At the end of each shift the shed operators are expected to clean the plant, vehicles and 

the working environment this is to ensure the environment is clean for when the next 

shift starts. 

 

This is also an integral part of the site odour management for each shed. 

 

6 Document Updates and reviews 
 

6.1     Roles and Responsibilities 

Transwaste conducts its operations under its management systems which have been 

developed to meet the requirements of BS EN 14001:2004, BS EN 9001:2000 and BS EN 

18001. The management system manual forms an integral part of the management 

system, including operating standards and company procedures which are understood 

and effetely maintained. 

 

Role Responsibility 

Technical competence (WAMITAB) 

 

Chris Tute 

Directors  

Mark and Paul Hornshaw 

Implementation of the site’s permit  

Detailed knowledge of the site’s operating 

procedures. To provide the first line of support 

in the event of uncontrolled dust/litter 

emission or Environmental incident.  

Detailed knowledge of the site’s operating 

processes and procedures To provide the first 

line of support in the event of uncontrolled 

dust/litter emission or Environmental incident 



    

 
 

Emergency Response Team 

Mark Hornshaw 

Paul Hornshaw 

Bruce Pritchard  

 

Detailed knowledge of the site’s operating 

procedures. To provide the first line of support 

in the event of uncontrolled dust/litter 

emission or Environmental incident. Trained in 

the completion of odour forms 

Detailed Knowledge of the site infrastructure 

and safe shut down of all plant and equipment  

  Members are trained in basic firefighting and 

first aid as well as spillage procedures and safe 

working methods. 

Health, Safety and Environment Manager Chris 

Tute  

To provide technical advice and to assist in 

managing any emergency situation, and to 

undertake the responsibilities of the 

Emergency Controller in his absence.  

Responsible Persons/Fire Marshals 

 

To maintain overall charge of the site during 

any emergency situation, and during the 

period of restoration to routine control.  This 

person must direct the Emergency 

Management Team in their roles during an 

emergency situation, and must manage the 

necessary communication links between the 

company, emergency services, adjacent sites, 

regulators and service providers. 

  

6.2      Training and competence 

The company identifies training requirements of its employees and provides suitable 

resources to ensure they have the required knowledge, skills, and expertise to carry out 

their duties. This is achieved through the companies policies highlighted via induction 

training for new employees, awareness training and specific training as required.  

Contractors and all personnel performing tasks on behalf of the company will be made 

aware of our policy and management systems. 

 



    

 
 

6.3        Update and reviews 

This Odour Management Plan will be reviewed yearly. However it is intended to be a 

live document which serves as a reference during the day to day operations. The waste 

re-cycling facility  is obviously continually developing as both the company expands and 

the product (waste) received increases and may change it characteristics, and as such 

this document will be updated more frequently should the following occur:- 

 Significant changes are made to the plant or operational practices 

 The environmental Agency request that the plan is changed in their role as 

regulator or 

 Complaints are received and after investigation a further control measure is 

required or 

 There is a change in the management structure or responsibilities.  

 On the receipt of new waste streams from new customers. 

 On the introduction new technologies to process waste.  

 

6.4 Engagement with neighbours and the community 

 

Transwaste actively involves its self with the local community and its adjoining 

neighbours as we see the benefits to this engagement. We may not always agree 

with communication between the parties involved but we try to understand their 

point of view and act in a positive way. Getting feedback often helps us identify 

problems that we may have otherwise missed. 

We have regular communication with the following:-  

 Omya UK Limited, CR Reynolds, Heritage Garden Centre, Residential Property 

Gibson Lane, Sam Allon Land fill site we also are involved with the local parish 

council undertaking Site tours, we also undertake snow clearing in the winter. We 

also undertake litter picking and external road sweeping in the adjoining area. 

 

Transwaste also recognises that some communication is lacking with the adjoining 

industrial estate in particular Gardner Aerospace and will endeavour to improve on 

this. We have already started this relationship with the new timber importing 

company that has moved in opposite our site.   

 

The following diagram shows or immediate neighbours 

 



    

 
 

 
 

 

 

A Omya UK Limited <5m 

B CR Reynolds 50m 

C Heritage Garden Centre 180m 

D Industrial Units 100m 

E Residential Property Gibson Lane 200m 

F Sewage treatment works <5m 

G Industrial Units 180m 

H Sam Allon Land fill site 150m 
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Appendix C 

 

 



    

 
 

Appendix D 

 

 

Complaints 

All complaints received by the organisation shall initially be recorded on the 

complaints record form and log it shall then be allocated to a Manager for review, 

initial investigation and response.  All responses shall be written and reviewed by 

a company Director prior to issue. 

Definition: 

 Complaints that are likely to affect overall delivery of the contract or have a 

significant impact on H&S or the Environment shall be classified as being of a 

serious nature.   

 Complaints shall be classified as minor in nature if: 

 The consequence is unlikely to affect delivery of the contract or     have a 

low impact on H&S or the environment.   

 It can be resolved easily and amicably.  

 It is of small consequence.  

 It is considered to be a snagging item. 

 

Where doubt exists as to the classification of a particular complaint, the relevant 

Director or Senior Manager shall be consulted for guidance.  Complaints shall be 

investigated to determine if justified or not.  Where deemed to be unjustified the 

complainant shall be advised of such.  All justified complaints shall be fully 

investigated to determine root cause(s) and required correction and corrective 

actions and recorded 

 

Complaints concerning performance or HSQE impact shall be reviewed by the 

Managers and if perceived to be of a serious nature, be requested in writing.  

When received, the written complaint shall then be sent to the Company Director, 

as appropriate, for investigation and response.  All such complaints shall be copied 

to the HSQE Manager for logging, along with notes advising actions taken and 

whether the complaint is seen to be justified or not.  Response to such complaints 

shall be made in writing. 



    

 
 

 

Complaints perceived to be of a minor nature shall be investigated, resolved and 

responded to within 21 days.  Details concerning actions taken shall be and/or 

noted on the original Form completed.  The type of response will be dependent 

upon the outcome of investigation but as a minimum will always be written. 

 

Complaints detected during site audit shall be reviewed to ensure that adequate 

response to the complainant has been made, and that appropriate correction and 

corrective actions have been implemented.  Where the HSQE Manager perceives 

the complaint to be of a serious nature or of a recurring theme, this shall be noted 

in the audit report and logged as a formal complaint. 

 

Environmental Complaints received Via e-mails or telephone (Dust, Odour, noise, 

litter etc.) shall be investigated complying with the management plans which are 

part of the Site Operating Permit.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Investigating and Responding to Complaints 



    

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint received 

N

o 
Y 

Investigate & determine 

if justified or not  

Determine & implement 

corrective actions to 

placate the complainant 

& respond to them 

Determine & implement 

Corrective Actions to 

prevent recurrence of 

problem 

Complaint 

Justified? 

Considered to be of 

a serious nature? 

Y 

N

o 

Pass to the 

Operations Director  

Investigate and identify 

cause(s)  

Where appropriate 

finish 

Complaint/Incident 

Report Form  

Respond to 

complainant with 

decision and 

reasons 

Assess effectiveness of 

implemented Corrective 

Actions 



    

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.3   COMPLAINTS APPEALS 

On the rare occasions a response to a complaint may not be accepted the 

complainant will be invited to explain the reason for non acceptance in the format 

of a letter of appeal.  If this occurs the complaint will be re opened and the 

Adequate 

Corrective 

Actions 

taken? 

Discuss and 

resolve with 

Company Directors  

Review Complaint  

Y 

N

o 

Copy complaint received by HSQE 

Manager and logged 

Update complaints log 

and file any 

documentation  

Management Review or 

HSQE meeting due  

Analyse complaints data 

and identify improvement 

opportunities   

Add to agenda for 

discussion at meeting   



    

 
 

original form escalated to a Director who has not previously been involved in the 

complaint for review and investigation. 

Where required the Director will visit the complainant and hear their concerns, 

The appeal review must be completed and the complainant issued with a written 

decision = within 14 days of receipt of the appeal letter. 

If the complainant still disagrees with the findings the final stage of appeal will be 

followed as above by the MD. 

 

Complainant Name______________________________Contract____________________________ 

Location of Complaint____________________________Today's Date_____________________ 

 

Complaint Details: 

 

 

 

 

  

Clinet: 

Taken by 

by__________________________________Date_____________________________ 

CHECKLIST  

Complaints record updated? YES/NO 

Complaint passed for investigation to....   



    

 
 

Close out date required? ........../........../.......... 

Close out comments: 

 

 

 

Signed__________________________________________________ Date____________________________      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


