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From: Brodie, Rob P
Sent: 07 June 2019 16:16
To: Russell Hirst
Cc: Yorkshire Waste; Owers, Alan; AN-EPR-Waste-Norfolk
Subject: RE: WEEE Recycling Standard Rules Permit No15 - Permit Variation Requirements 

at Milnsbridge EPR TP3593VJ/Thetford EPR FB3202TTAATF Sites

Dear Russell 

Thank you for your patience while we agreed a position on your request relating to the permit changes needed at 
EPR/FB3202TT (Thetford AATF), and EPR/TP3593VJ (Milnsbridge AATF). 

We have discussed the matter internally and have agreed that we will not enforce the restriction of point source 
emissions at either AATF while you apply for a bespoke permit that will include the emission point. This means that 
you can continue to carry out the treatment of lamps and CRTs while the variation is being determined. 

For the purposes of the permit application, we support the inclusion of an improvement condition requiring you to 
undertake monitoring to model emissions from the lamp treatment/CRT treatment process if needed. Initially we 
would expect an H1 risk assessment to be undertaken to screen the emission and determine whether more detailed 
monitoring and modelling is required, and therefore whether an Emission Limit Value (ELV) and associated 
monitoring/reporting is required. 

With regard to the timeframe for an improvement condition we are concerned that 2021 is a long time for us to have 
no data on the potential emissions from the site. We believe the timeframe should be agreed during the permit 
determination process and should be based on both the outcome of the H1 assessment, and any monitoring that can 
be undertaken between now and the time the application is submitted. 

Notwithstanding any of the above, we reserve the right to remove our position allowing the treatment activity to 
continue if we receive information suggesting the emission is causing, or has the potential to cause harm to human 
health or the environment. 

If you have any questions about this matter, please don’t hesitate to contact the respective team for each permit (I’ve 
copied in both team’s generic email addresses). 

Kind regards 

Rob 

Rob Brodie 
Waste Regulatory Specialist, East Anglia Waste Team 
Environment Agency | Dragonfly House, 2 Gilders Way, Norwich, NR3 1UB 

rob.brodie@environment-agency.gov.uk 
External: 020 302 55438 

From: Russell Hirst [mailto:russell@wisergroup.co.uk]  
Sent: 04 June 2019 08:50 
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To: Brodie, Rob P <rob.brodie@environment‐agency.gov.uk> 
Subject: RE: WEEE Recycling Standard Rules Permit No15 ‐ Permit Variation Requirements at Milnsbridge EPR 
TP3593VJ/Thetford EPR FB3202TTAATF Sites 
 
Hi Rob 
 
Have you any further information on this issue please?  We are quickly running out of time to put an application 
together. 
 
 

 
 
Kind Regards 
 
Russell Hirst 
Managing Director 
 
Wiser Environment has opened a satellite office in Vietnam to provide environmental and 
management system consultancy services, environmental awareness and waste management 
training to European and Vietnamese businesses operating in the region. Find out more 
 
11 MANOR MEWS | BRIDGE STREET | ST IVES | PE27 5UW |(GB) 01480 462232 
 
THE HIVE VIETNAM CO. LTD | 94 XUAN THUY STREET | THAO DIEN WARD | DISTRICT 2 | HO CHI MINH CITY | 
(VT) +84 92 152 36 14 
www.wiserenvironment.co.uk  
 

 
 
Wiser Environment Ltd | Reg No: 04733248 
Wiser Recycling Ltd | Reg No: 04920416 
Registered address: Suite 11 Manor Mews | Bridge Street | St Ives | Cambridgeshire | PE27 5UW 
Registered address (Wiser Environment Vietnam): The Hive Vietnam Co. LTD | 94 Xuan Thuy Street | Thao 
Dien Ward | District 2 | Ho Chi Minh City 

 
Disclaimer: The information contained in this message is for the intended addressee only and may contain confidential and/or 
privileged information. If you are not the intended addressee, please delete this message and notify the sender; do not copy or 
distribute this message or disclose its contents to anyone. Any views or opinions expressed in this message are those of the author and 
do not necessarily represent those of WISER Environment Limited or of any of its associated companies. WISER Environment Limited 
cannot guarantee this email or attachments to be free from computer viruses and cannot be held liable for any damage caused by 
them. 
 

            
 
___________________________________ 
Exchange in the Cloud, Provided by Antechs 
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From: Brodie, Rob P <rob.brodie@environment‐agency.gov.uk>  
Sent: 14 May 2019 13:27 
To: Russell Hirst <russell@wisergroup.co.uk> 
Subject: RE: WEEE Recycling Standard Rules Permit No15 ‐ Permit Variation Requirements at Milnsbridge EPR 
TP3593VJ/Thetford EPR FB3202TTAATF Sites 
 
Hi Russell 
 
Thanks for your email, I hope all is well with you. 
 
Just a brief email to say I’m hoping to catch up with Alan early next week and I’ll get back to you as soon as possible 
after that regarding the Thetford permit. 
 
Just for clarity in the meantime, am I correct in my understanding that the emission point (i.e. the extraction system) is 
already in place at Thetford? 
 
Kind regards 
 
Rob 
 
Rob Brodie 
Waste Regulatory Specialist, East Anglia Waste Team 
Environment Agency | Dragonfly House, 2 Gilders Way, Norwich, NR3 1UB 
 
rob.brodie@environment-agency.gov.uk 
External: 020 302 55438 
 

 
 

 

 
 

From: Russell Hirst [mailto:russell@wisergroup.co.uk]  
Sent: 13 May 2019 15:16 
To: Brodie, Rob P <rob.brodie@environment‐agency.gov.uk>; Jones, Luke C <Luke.Jones@environment‐
agency.gov.uk> 
Cc: Owers, Alan <alan.owers@environment‐agency.gov.uk> 
Subject: WEEE Recycling Standard Rules Permit No15 ‐ Permit Variation Requirements at Milnsbridge EPR 
TP3593VJ/Thetford EPR FB3202TTAATF Sites 
 

Dear Rob and Luke – I am not sure you are the directly relevant people for this communication, 
but if not then please pass on to the appropriate person and advise of the appropriate contact. 
 
Permit Variation Requirements at Milnsbridge EPR TP3593VJ/Thetford EPR FB3202TTAATF Sites 
 
Our above WEEE Recycling facilities currently operate in accordance with Standard Rules SR2015 
No.15.  There has been a recent update to this Permit which significantly impacts our site and 
requires Wiser Recycling Ltd to apply to vary the Permit. 
 
There are issues which I need to resolve prior to making this application, and directly impact the 
continued viability of the company.  There is a need for these questions to be answered as a 
matter of urgency to allow the company time to finalise the applications and continue to provide 
a recycling service to our customers. 
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Both of the Wiser AATFs operate a lamp treatment process which emits to atmosphere. Whilst we 
conduct the operations as though we are permitted with emission limits and monitoring 
requirements – this does mean that a variation to both permits is required.  The Thetford site 
additionally has mechanical treatment of CRT display. 
 
The Permit application process is likely to take a number of months to conclude – beyond the 10th 
July 2019 when the updated version of SR2015No15 applies.   
 
We have raised this problem with Alan Owers (E&B Senior Advisor (Metals and Recycling) and 
copied in here) who has outlined that we need to approach our local officers for a determination 
on this position.   
 
In the first instance we seek your assurance and confirmation that provided we submit our 
variation applications prior to the 10th July you will allow the application process to continue 
without forcing the lamp treatment and CRT processing elements of our business to cease.   To 
cease these processes, even for a few months, will affect our customer contracts and impact the 
continued viability of the entire business. 
 
Confirmation that a reasonable and proportionate approach to implement these changes 
through improvement conditions provided on any varied permit is also sought.  Having reviewed 
the permits of our nearest competitors, this has revealed that some operate under very old 
permits and not the Standard Rules. This means they are not impacted by the latest changes and 
are unlikely to have to comply with improved requirements until older permits are reviewed by 
2021.  This puts Wiser Recycling at a significant commercial disadvantage and hence any 
improvement conditions that are not already addressed under our existing operations, should be 
targeted for 2021 to bring in line with our competitors. To apply the changes to the permit by way 
of an improvement condition will ensure that the lamp and CRT supply chain is not unduly 
impacted, that the changes do not, inadvertently, provide advantage to others whilst ensuring 
that the changes to process controls are applied within the timeframes set out by the EU. 
 
We are meeting with our major customers over the next 2 weeks to update them on the new 
permitting requirements, so an early response would be very much appreciated. 
 
 
 
 
Kind Regards 
 
Russell Hirst 
Managing Director 
 
Wiser Environment has opened a satellite office in Vietnam to provide environmental and 
management system consultancy services, environmental awareness and waste management 
training to European and Vietnamese businesses operating in the region. Find out more 
 
11 MANOR MEWS | BRIDGE STREET | ST IVES | PE27 5UW |(GB) 01480 462232 
 
THE HIVE VIETNAM CO. LTD | 94 XUAN THUY STREET | THAO DIEN WARD | DISTRICT 2 | HO CHI MINH CITY | 
(VT) +84 92 152 36 14 
www.wiserenvironment.co.uk  
 



5

 
 
Wiser Environment Ltd | Reg No: 04733248 
Wiser Recycling Ltd | Reg No: 04920416 
Registered address: Suite 11 Manor Mews | Bridge Street | St Ives | Cambridgeshire | PE27 5UW 
Registered address (Wiser Environment Vietnam): The Hive Vietnam Co. LTD | 94 Xuan Thuy Street | Thao 
Dien Ward | District 2 | Ho Chi Minh City 

 
Disclaimer: The information contained in this message is for the intended addressee only and may contain confidential and/or 
privileged information. If you are not the intended addressee, please delete this message and notify the sender; do not copy or 
distribute this message or disclose its contents to anyone. Any views or opinions expressed in this message are those of the author and 
do not necessarily represent those of WISER Environment Limited or of any of its associated companies. WISER Environment Limited 
cannot guarantee this email or attachments to be free from computer viruses and cannot be held liable for any damage caused by 
them. 
 

            
 
___________________________________ 
Exchange in the Cloud, Provided by Antechs 

 

 
 
This message has been scanned and no issues were discovered. 
Click here to report this email as spam 
 
 
 
 
Information in this message may be confidential and may be legally privileged. If you 
have received this message by mistake, please notify the sender immediately, delete it 
and do not copy it to anyone else. 
 
We have checked this email and its attachments for viruses. But you should still check 
any attachment before opening it. 
We may have to make this message and any reply to it public if asked to under the 
Freedom of Information Act, Data Protection Act or for litigation.  Email messages and 
attachments sent to or from any Environment Agency address may also be accessed by 
someone other than the sender or recipient, for business purposes. 
Click here to report this email as spam 
 
 

 
 
This message has been scanned and no issues were discovered. 
Click here to report this email as spam 
 
 
 
 



6

Information in this message may be confidential and may be legally privileged. If you 
have received this message by mistake, please notify the sender immediately, delete it 
and do not copy it to anyone else. 
 
We have checked this email and its attachments for viruses. But you should still check 
any attachment before opening it. 
We may have to make this message and any reply to it public if asked to under the 
Freedom of Information Act, Data Protection Act or for litigation.  Email messages and 
attachments sent to or from any Environment Agency address may also be accessed by 
someone other than the sender or recipient, for business purposes. 
Click here to report this email as spam 
 
 


