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1 INTRODUCTION 

This document is the Dust & Emissions Management Plan (DEMP) that accompanies 

the application for a bespoke environmental permit (EPR/JB3304GX) for Refine Metals 

(Autocore) Limited at Chiddingfold Storage Depot, Chiddingfold Road, Dunsfold, 

Surrey, GU8 4PB. There is already a separately permitted hazardous waste treatment 

facility ("Autoparts Precious Metals (UK) Ltd") operating on the same site, and this new 

application seeks to permit a new waste operation at the same location. Both 

operators are separate legal entities with joint access rights to the site. 

The activities on site are physical separation processes and include: manual sorting, 

mechanical shearing (or de-canning) of catalytic convertors from the ceramic 

catalyst and separation into component parts. The total annual quantities of waste 

accepted shall not exceed 249 tonnes per annum and treatment of hazardous waste 

will be no more than 10 tonnes per day. 

Permit boundaries will overlap but permitted activities will be clearly separated and 

the management system, processes and procedures for both operators will be 

robustly differentiated and enforced.  

An Environmental Risk Assessment (Reference: K369.1~09~003) identifies potentially 

significant sources of emissions associated with the acceptance, physical separation 

processes include: manual sorting, mechanical shearing (or de-canning) of catalytic 

convertors from the ceramic catalyst and separation into component parts. These 

have been assessed against the principal receptor types identified within the site’s 

vicinity; the permitted area is shown by drawing K369.1~20~001, whilst the location of 

the site in relation to the sensitive receptors is shown by K369.1~20~002 Site Setting 

Plan. 

The Environmental Risk Assessment concludes that the potential risk of vibration, 

odour, litter and noise is LOW and does not require any further mitigation. Due to the 

perceived risk associated with the emission of dust from certain proposed operational 

activities and a high consequence, this management plan concentrates on the 

proposed measures to prevent or limit the generation of dust at source.  
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This document incorporates those measures and is intended to form part of the 

environmental management system for the site and all staff working at the site are to 

be made aware of its provisions.  

A copy of this document will be available onsite for inspection. 

This document is written in conjunction with the Best Available Techniques (BAT).  

The term ‘best available techniques’ is defined in Article 3 (10) of the Directive as ‘the 

most effective and advanced stage in the development of activities and their 

methods of operation which indicate the practical suitability of particular techniques 

for providing in principle the basis for emission limit values designed to prevent and, 

where that is not practicable, generally to reduce emissions and the impact on the 

environment as a whole.’ 

Article 3 (10) goes on to clarify further this definition as follows: 

• ‘best’ means most effective in achieving a high general level of protection 

of the environment as a whole. 

• ‘available techniques’ are those developed on a scale which allows 

implementation in the relevant industrial sector, under economically and 

technically viable conditions, taking into consideration the costs and 

advantages, whether or not the techniques are used or produced inside 

the Member State in question, as long as they are reasonably accessible to 

the operator. 

• ‘techniques’ includes both the technology used and the way in which the 

installation is designed, built, maintained, operated and decommissioned. 

This document provides a technical description of the activities to demonstrate they 

achieve the BAT relevant to the process. 

Table 1 identifies the applicable BATs that are deemed relevant to onsite operations 

and where to find the proportionate mitigation to the risk posed by the onsite 

activities. 
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1.1 Sensitive Receptors 

The site lies in a relatively flat, rural area and much of the land immediately adjoining 

is in arable use and not considered a sensitive receptor.  

Figure 1 illustrates the prevailing wind monitored at High Street Green, located 1.06 

km west-south west from the site. The wind rose show an annual average using data 

from the previous 5 years. The data indicates that receptors located towards the 

north, north east and east north, east of the site are potentially at greatest risk of 

windblown fugitive emissions. These receptors are presented in Table 1. 

 
FIGURE 1 Wind rose indicating prevailing wind directions 

 Source: Met Office Data © www.willyweather.co.uk 2020 

The closest observing station where wind statistical data is available is High Street 

Green, located 1.06 km west-southwest from the site. Figure 1 above represents the 

wind statistics on a wind rose as an annual average using data from the previous 5 

years wind rose. The data indicates that receptors located towards the north, 

northeast and east northeast of the site which are potentially at greatest risk of 

windblown fugitive emissions. 

http://www.willyweather.co.uk/
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TABLE 1 Receptors in Prevailing Wind Direction within 1 km 

RECEPTOR TYPE ID DESCRIPTION DISTANCE DIRECTION 

HUMANS AND 

PROPERTY 

  Site Workers On site - 

  Site Visitors On site - 

INHABITANTS OF RESIDENTIAL PROPERTIES 

1 Residents at Millmead & Larchwood 20 m NE 

6 Residents at Millhanger 740 m NNE 

SENSITIVE PUBLIC USE 

COMMERCIAL USE 

PUBLIC RIGHTS OF WAY 

ROADS AND RAILWAYS 

  Chiddingfold Road 10 m NE 

RECREATIONAL AREAS 

AGRICULTURAL AND ALLOTMENTS 

1 Wetwood Farm 90 m NE 

CRITICAL INFRASTRUCTURE 

WATER 

SURFACE WATER 

  
Unnamed Inland River - Catchment: Rother & 

Arun 
115 m NNE 

  Unnamed Pond 330 m ENE 

  Unnamed Pond 965 m NE 

GROUNDWATER 

ENVIRONMENTALLY 

SENSITIVE SITES 

DESIGNATED SITES 

18 
Ancient Woodland - Ancient & Semi-Natural 

Woodland 
970 m NNE 

NON-DESIGNATED SITES 

2 BAP - Deciduous Woodland - Broadleaved 60 m NE 

DESIGNATED 

LANDSCAPE SITES 

(e.g. National Parks, 

Heritage Coasts) 

DESIGNATED LANDSCAPE SITES 

HERITAGE SITES LISTED STRCUTURES, LISTED PARKS & SCHEDULED MONUMENTS 

Less sensitive land uses include agriculture and public rights of way. In terms of 

agriculture, the potential impacts are the same as those for the ecological interests in 

the area. Dust emissions have the potential to affect users of the public rights of way. 

Dust emissions have the potential to have a number of nuisance effects ranging from 

visual impacts such as dust plumes generated by the movement of vehicles, to 
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physical impacts causing respiratory and eye irritation, to the depositing of dust on 

windows, solar panels, refrigeration/heating equipment, on the outside of houses and 

on cars. These effects are typically associated with coarse dust which is visible and 

not finer particulate matter such as PM10 or PM2.5. 

There are however a number of sensitive receptors, within 1 km of the site (summarised 

in Table 3 below). These are shown on drawing K369.1~20~002 Site Setting Plan. A 

detailed description of the setting is presented in the Environmental Risk Assessment 

(K369.1~09~003). 

TABLE 2 Sensitive Receptors (within 1 km) 

RECEPTOR TYPE ID DESCRIPTION DISTANCE DIRECTION 

HUMANS AND 

PROPERTY 

  Site Workers On site - 

  Site Visitors On site - 

INHABITANTS OF RESIDENTIAL PROPERTIES 

1 Residents at Millmead & Larchwood 20 m E 

2 Residents at Woodside Cottage 135 m NNW 

3 
Residents at High Street Green & Adjacent 

Roads 
410 m WNW 

4 Barbins 465 m SE 

5 Residents at Chiddingfold Road 560 m E 

6 Residents at Millhanger 740 m NNE 

7 Residents of Plaidstow Road & Adjacent Roads 790 m ESE 

8 Residents of Vann Lane & Adjacent Roads 930 m NW 

SENSITIVE PUBLIC USE 

COMMERCIAL USE 

1 Metalworkers 200 m NNW 

2 Slyfield Industrial Estate 560 m E 

PUBLIC RIGHTS OF WAY 

  Bridleway - 285 175 m NNW 

  Footpath 543 180 m NNW 

  Footpath 505 600 m WNW 

  Bridleway 215 760 m NNW 

  Bridleway 217 795 m SSW 

  Bridleway 286 860 m E 

ROADS AND RAILWAYS 

  Chiddingfold Road 10 m NE 
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RECEPTOR TYPE ID DESCRIPTION DISTANCE DIRECTION 

  High Street Green 365 m NW 

RECREATIONAL AREAS 

AGRICULTURAL AND ALLOTMENTS 

1 Wetwood Farm 90 m NE 

2 Dunsfold Ryse Farm 950 m WSW 

CRITICAL INFRASTRUCTURE 

WATER 

SURFACE WATER 

  
Unnamed Inland River - Catchment: Rother & 

Arun 
115 m NNE 

  
Unnamed Inland River - Catchment: Rother & 

Arun 
280 m NW 

  River Lox - Catchment: Rother & Arun 290 m S 

  Unnamed Pond 330 m ENE 

  
Unnamed Inland River - Catchment: Rother & 

Arun 
640 m NW 

  Unnamed Ponds 880 m SW 

  Unnamed Pond 950 m E 

  Unnamed Pond 965 m NE 

GROUNDWATER 

  Bedrock: Unproductive Aquifer On site - 

  Bedrock: Secondary A Aquifer 235 m S 

  Superficial: Secondary A Aquifer 285 m S 

ENVIRONMENTALLY 

SENSITIVE SITES 

DESIGNATED SITES 

1 
Ancient Woodland - Ancient & Semi-Natural 

Woodland 
50 m W 

2 SSSI - Chiddingfold Forest 70 m W 

3 
Ancient Woodland - Ancient & Semi-Natural 

Woodland 
70 m E 

4 
Ancient Woodland - Ancient Replanted 

Woodland 
160 m SSW 

5 SSSI - Chiddingfold Forest 380 m NW 

6 
Ancient Woodland - Ancient Replanted 

Woodland 
390 m NNW 

7 SSSI - Chiddingfold Forest 405 m SSW 

8 
Ancient Woodland - Ancient & Semi-Natural 

Woodland 
440 m NW 

9 
Ancient Woodland - Ancient Replanted 

Woodland 
470 m NW 

10 Ancient Woodland - Ancient & Semi-Natural 520 m E 

11 
Ancient Woodland - Ancient & Semi-Natural 

Woodland 
525 m WSW 

12 
Ancient Woodland - Ancient & Semi-Natural 

Woodland 
535 m S 
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RECEPTOR TYPE ID DESCRIPTION DISTANCE DIRECTION 

13 
Ancient Woodland - Ancient & Semi-Natural 

Woodland 
635 m SW 

14 
Ancient Woodland - Ancient & Semi-Natural 

Woodland 
640 m W 

15 
Ancient Woodland - Ancient Replanted 

Woodland 
640 m W 

16 SSSI - Chiddingfold Forest 640 m WNW 

17 
Ancient Woodland - Ancient & Semi-Natural 

Woodland 
900 m WNW 

18 
Ancient Woodland - Ancient & Semi-Natural 

Woodland 
970 m NNE 

NON-DESIGNATED SITES 

1 BAP - Deciduous Woodland - Broadleaved 10 m SW 

2 BAP - Deciduous Woodland - Broadleaved 60 m NE 

3 BAP - Deciduous Woodland - Broadleaved 180 m NNW 

4 BAP - Deciduous Woodland - Broadleaved 370 m SE 

5 BAP - Deciduous Woodland - Broadleaved 370 m SSW 

6 BAP - Deciduous Woodland - Broadleaved 440 m S 

7 BAP - Deciduous Woodland - Broadleaved 610 m W 

8 BAP - Deciduous Woodland - Broadleaved 820 m WNW 

9 BAP - Deciduous Woodland - Broadleaved 875 m SW 

DESIGNATED 

LANDSCAPE SITES 

(e.g. National 

Parks, Heritage 

Coasts) 

DESIGNATED LANDSCAPE SITES 

1 
Area of Outstanding Natural Beauty - Surrey 

Hills 
605 m W 

2 
Green Belt - Waverley Local Plan Part 1 - Core 

Strategy 
605 m W 

HERITAGE SITES 

LISTED STRCUTURES, LISTED PARKS & SCHEDULED MONUMENTS 

1 5 no. Grade II Structures at High Street Green 520m W 

2 2 no. Grade II Structures at Chiddingfold Road 615 m E 

3 2 no. Grade II Structures at White Beech Lane 855 m WNW 

  
ATMOSPHERE 

- - - - 

1.2 Other Dust/Particulate Emitting Operators 

Other potential external sources of dust/particulate emissions are through soil erosion 

from the surrounding arable farmland, harvesting of arable crops and vehicle 

movements from the local road network.  
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2 OPERATIONS 

The site is equipped with one shear for cutting open (de-canning) catalytic 

converters, a plasma cutter for removing ancillary components from the exhaust 

system, a folk-lift truck, a pallet truck and a dust extraction system.  

All equipment is periodically inspected in accordance with manufacturers’ guidelines 

and manuals to ensure the plant and equipment is available for work, when required. 

The site manager also maintains a register of all calibrations of measuring and 

monitoring devices. All calibrations are undertaken by an approved subcontractor. 

2.1 Waste Deliveries  

Waste catalytic converters and automotive batteries are collected from permitted 

End of Life Vehicle (ELV) sites and garages and delivered to site by companies who 

have provided a valid waste carrier registration. On arrival, the relevant Waste Transfer 

Notes/Hazardous Waste Consignment Notes are checked.  

All loads are pre-booked, no ad-hoc deliveries are accepted. All loads are inspected 

for non-permitted wastes, quality and conformance with Environmental Permit 

requirements. Non-conforming loads are refused entry and details are recorded. 

All drivers must be wearing appropriate PPE, before beginning the unloading process. 

2.2 Waste Acceptance Procedure 

Only those wastes permitted by the site’s Environmental Permit, as described in 

K369.1~09~005 List of Wastes in section 08 of the application pack shall be accepted 

at the site, a visual inspection of the waste will be undertaken on arrival to confirm this 

prior to acceptance. 

The waste must be inspected to ensure that it conforms to the description in the 

documentation supplied by the producer and holder.  
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Table 6 shows the list of regular waste that will be accepted on site. It also shows the 

risk rating for potential dust generation. Tables 3, 4 and 5 shows how this risk level is 

derived. 

TABLE 3 Probability of Exposure 

 

TABLE 4 Consequences of Exposure 

CONSEQUENCES OF EXPOSURE 

HIGH – the consequences are severe: sufficient evidence that short-  o r  l o n g - t e r m  exposure 

may result in serious damage. 

MEDIUM – consequences are significant; sufficient evidence that exposure to hazard may result in 

damage that is not severe in nature and reversible once exposure ceases (e.g. irritant). 

LOW – consequences are minor; damage not apparent though reversible adverse changes may 

occur. 

VERY LOW – consequences are negligible; no evidence of adverse changes following exposure. 

Comparison between probability and consequence provides the overall risk which is 

reached as follows: 

TABLE 5 Assessing Overall Risk 

 CONSEQUENSES 

 Very Low Low Medium High 

LI
K

E
LI

H
O

O
D

 

High Low Medium High High 

Medium Low Medium Medium High 

Low Low Low Medium Medium 

Very Low Very Low Low Low Low 

PROBABILITY OF EXPOSURE 

HIGH – exposure is probable: direct exposure likely with no / few barriers between hazard, source 

and receptor. 

MEDIUM – exposure is fairly probable: feasible exposure possible, barriers to exposure less 

controllable. 

LOW – exposure is unlikely: several barriers exist between hazards source and receptors to 

mitigate against exposure. 

VERY LOW – exposure is very unlikely; effective, multiple barriers in place to mitigate against 

exposure. 
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TABLE 6 Waste Most Regularly Accepted on Site 

Waste types 
Risk 

Rating 

Handling/processing/ 

mitigation 

Risk after 

mitigation 

Waste Code Description    

16 OTHER WASTES FROM INDUSTRIAL PROCESSES 

16 01 End-of-life vehicles from different means of transport (including off-road machinery) and wastes from dismantling end-of-life vehicles and vehicle 

maintenance (except 13 -14 -16 06 and 16 08) 

16 01 21* 
Hazardous components other than those mentioned in 16 01 07 to 16 01 11 and 16 01 13 

and 16 01 14 

 See Table 8 for mitigation  

16 01 22 Components not otherwise specified (catalytic converters only)  See Table 8 for mitigation  

16 06  Batteries and accumulators 

16 06 01* Lead batteries  See Table 8 for mitigation  

16 08 Spent catalysts 

16 08 07* Spent catalysts contaminated with hazardous substances   See Table 8 for mitigation  

20 Municipal waste and similar materials from commerce and industry 

20 01 Separately collected fractions (except 15 01) 

20 01 33* 
Batteries and accumulators included in 16 06 01, 16 06 02 or 16 06 03 and unsorted batteries 

and accumulators containing these batteries 

 See Table 8 for mitigation  
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3 DUST AND PARTICULATE (PM10) MANAGEMENT 

3.1 Responsibility for Implementation of this Plan 

The Technically Competent Manager (TCM) shall be responsible for the 

implementation onsite, training of relevant persons and the annual review of the 

DEMP. The site’s written management system will be updated to incorporate these 

changes. 

Refresher training and additional support may be provided by external competent 

persons as required.  

All records of training and document reviews will be retained by the operator. 

3.2 Sources & Control of Dust and Particulate Emissions 

Any activities that spread dust emissions, particulates, mud or debris or litter during 

high winds will cease. The mitigation in Table 8 is implemented as part of everyday 

activities. Prior to the cessation of activities during periods of unfavourable weather 

conditions such as high winds or extended periods of dryness, operations will continue 

whilst undergoing Dynamic Risk Assessments (DRA) by the TCM or senior management 

to ensure the normal day to day mitigation as listed in table 8 is adequate to the risk 

posed. 

Table 8 below identifies and describes the proposed dust control measures to be 

employed on site.



DUST & EMISSIONS MANAGEMENT PLAN  Refine Metals (Autocore) Limited 

 

 

27/11/2020   
K369.1~09~007 

PAGE 16 OF 26 

 

TABLE 7 Source-Pathway-Receptor Model 

SOURCE PATHWAY RECEPTOR TYPE OF IMPACT 

Mud (All trafficked areas are 

concrete/asphalt – no mud) 

Tracking dust on wheels and vehicles, then mud 

dropping off wheels/vehicles when dry 
Humans and Property 

Visual soiling, also consequent resuspension as 

airborne particulates 

Debris (No light fractions 

accepted) 

Falling off lorries accessing site and mobile plant 

light wastes escaping containerised waste 
Humans and Property 

Visual soiling, also consequent resuspension as 

airborne particulates 

Tipping, storage and sorting 

(only indoors) of wastes in the 

open 

Atmospheric dispersion Humans and Property Visual soiling and airborne particulates 

Vehicle exhaust emissions and 

non-road going machinery 

exhaust emissions 

Atmospheric dispersion Humans and Property Airborne particulates 

Processing Atmospheric dispersion Humans and Property Airborne particulates 
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TABLE 8 Control of Dust/Particulates (PM10) 

ABATEMENT MEASURE DESCRIPTION / EFFECT OVERALL CONSIDERATION & IMPLEMENTATION 

Site / process layout 

in relation to 

receptors 

• All operations are to be carried out within the confines of the 

permitted boundary 

• Pre-treatment storage and processing occur inside 

• Unloading of waste creating localised sources of dust 

• Processing operations and storage pre-treatment all occur 

internally 

• External storage is containerised 

• Buildings on site act as wind breaks, Containerised waste 

stored in the ‘ley’ of buildings 

• Storage of pre-processed catalytic converters is internal and 

within containers 

• Unloading is controlled as waste arrives in containers and is 

either moved by hand or forklift 

• Site surfaces are cleaned between batches to remove dust 

• If required during operations it is identified by the TCM or 

senior management that extra screening e.g. sheeting to 

containers that are storing scrap metal 

• Dusty waste is not permitted to be accepted on site and will 

be rejected 

• Reduce drop heights to prevent dust plumes (only relevant to 

scrap metal) 

• Waste stored in a Ro-Ro and removed from site in Ro Ro and 

an empty one top replace. Reduced drop heights when 

loading waste for transport 

Site speed limit, ‘no 

idling’ policy and 

minimisation of 

vehicle movements 

onsite 

• Reducing vehicle movements and idling of mobile plant 

should reduce emissions from vehicles 

• Verbal communication of the site speed limit and signage will 

ensure drivers adhere to the speed limit and reduce re-

suspension 

• Vehicle speeds are restricted to a maximum of 5 mph 

• Formal site induction for all drivers 

• Speed limit signs installed at front gate 

• Site is small delivery vehicles will be directed to stop outside of 

storage area and unloaded 

• Regular maintenance of site surface/access road to prevent 

dust 

• Vehicles will not be allowed to idle nor will inactive mobile 

plant 
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ABATEMENT MEASURE DESCRIPTION / EFFECT OVERALL CONSIDERATION & IMPLEMENTATION 

Sheeting of vehicles • Prevents the escape of debris, dust and particulates from 

vehicles as they travel 
• All vehicles will remain sheeted until discharging their loads 

Design of plant and 

machinery • Preventing dust becoming airborne 

• All plant based on the site is equipped with upward facing 

exhausts 

• All processing plant is located internally and provided with 

Local Exhaust Ventilation, HEPA filters and a cyclone to fully 

capture and prevent escape of dust 

Operation and 

maintenance of 

plant and machinery 

• Poorly maintained and operated machinery has the potential 

to increase emissions. 

• Use of modern plant and equipment. 

• All vehicles, plant and machinery will be operated and 

maintained in accordance with manufacturer’s specifications 

to keep emissions to a minimum. 

Reduction in 

operations (waste 

throughput, vehicle 

size, operational 

hours) 

• Reducing the duration of waste activities on site, including 

ceasing operations where necessary, should result in reduced 

emissions and re-suspension of dust and particulates from the 

site. 

• External tipping can only occur between the hours of 16:00 -

17:00 Monday to Friday. (A maximum of three tips in this hour) 

• Roads and circulation areas would be damped down as 

required to prevent dust emissions by spraying with water (e.g. 

hose pipe). 

• Vehicle speeds would be restricted to a maximum of 5 mph. 

• Restricted tipping to manage noise impact as well as dust 

generation. 

On-site sweeping 
• Sealed surfaces at the site to be regularly cleaned by washing 

and sweeping as necessary 

• Implementation of site maintenance regime to ensure daily 

cleaning of hard surfaces is undertaken to prevent 

accumulations of dusty material. 

Adverse Weather 

Conditions 

• Extend dry periods, could make the transportation of dust 

easier. 

• Localised dampening to prevent dust being whipped up 

• All processing plant located internally. 
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3.3 Other considerations 

Site benefits from a mains water connection that will provide water to mitigate dust 

generation on site.  

The mains connection provides an unlimited source of water for dust suppression. 

If water is not available then management will review the situation and amend 

operations in a way that reduces dust generation. 

3.4 Visual Dust Monitoring 

Visual inspections will be undertaken by trained site staff for dust, particularly along 

the downwind site boundary on a daily basis. Observations will be recorded in the Site 

Inspection Form, Appendix C. 

If high winds are expected, then visual monitoring will occur at downwind and up 

wind points on the permit boundaries. These checks will be carried out when 

processing operations have started and when scrap metal is being tipped in to 

external containers. If dust is noticed, then further mitigation will be put in place such 

as placing a cover on the containerised scrap metal which is stored externally. 

Operations will be under constant review by the TCM and or Senior Management. 

Follow up checks within 2 hours of initial checks will be carried out to ensure dust has 

been mitigated. If dust is still arising either more mitigation will be applied, or 

operations may cease. 

As a minimum visual monitoring will occur at the locations before, once during and at 

the end of processing operations. 
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4 MONITORING 

Site management and staff will monitor dust on an informal basis throughout the day. 

Any adverse observations and details of the action taken will be recorded and 

retained in the Site Inspection Form. 

All plant will be inspected daily and be regularly cleaned to prevent the build-up of 

dust on machinery parts. 

No dust monitoring will occur when site is non-operational as none should be 

generated.  

All dust monitoring results will be recorded and retained in the site office along with 

dates, times, weather conditions, wind direction and the name of the individual 

carrying out the monitoring event.  

Where dust emissions are continually identified as an issue at the site boundary and 

complaints are received as a result, the TCM will review the mitigation measures (Table 

8) and monitoring techniques detailed in this DEMP and Appendix C in order to 

improve detection and prevent emissions being discharged from the site. 
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5 ACTIONS TO BE TAKEN 

In response to significant dust being generated within the site, additional control 

measures will be instigated, in particular, more frequent wetting of site surfaces or 

external storage containers/waste. In potentially dusty conditions all site surfaces will 

be dampened down. Site will be regularly cleared of dust, mud, litter and debris.  

In the event dust is observed leaving the site boundary, additional measures such as 

ceasing some operations will be considered.  

Additional visual dust monitoring will be undertaken to ensure these measures are 

effective. Records of these inspections will be kept using the form in Appendix C. 

If dust becomes an issue or operations significantly change then mitigation and on-

site management will be reviewed and amended where appropriate. 

If onsite control measures fail then new mitigation can be put in place that reduces 

the risk to the same level. 
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6 REPORTING AND COMPLAINTS RESPONSE 

The TCM is responsible for responding to complaints and implementing the complaint 

procedure. 

Upon receipt of a complaint, either directly from a neighbouring resident or indirectly 

via the Regulator. The following information will be requested but may not be 

provided in full: 

• name;  

• address;  

• contact details;  

• date(s) and time(s) to which the complaint relates; and 

• nature of the complaint and any other details which may assist in the 

identification of the source, activity or circumstances which prompted the 

complaint. 

The timings and description of the complaint will be analysed in conjunction with the 

activities and meteorological conditions logged on site without delay to identify the 

offending source or activity. The complainant may be asked to keep on ongoing log 

for correlation with the site operational log. Once the source or activity is identified 

suitable mitigation measures will be implemented immediately to prevent future dust 

emissions. 

Where contact details are made available, the complainant will be contacted within 

24 hours to check that the mitigation has been effective. 

The complaints information and subsequent investigation will be recorded in Refine 

Metals (Autocore) Limited  Complaint Form (Appendix A) or other format with 

relevant information. 

6.1 Reporting of Complaints 

Appendix A provides details of how complaints will be noted and recorded. Following 

investigation of a complaint the complainant will be contacted to be informed what 

the source of the dust was, why the issue occurred and what mitigation measures 

have been implemented to prevent any re-occurrence. 
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6.2 Management Responsibilities 

The nominated person responsible for responding to complaints and implementing 

the complaint procedure is the TCM. Senior management will review all complaints 

made about waste operations on site. 

Contact Details: 

NAME CONTACT DETAILS 

Roger Buttle Tel: 07702 269 279 

Email: roger.buttle@refinemetals.co.uk 

If complaints are received from the local residents on a regular basis Refine Metals 

(Autocore) Limited will communicate actions taken to mitigate the processing 

operations via the local parish council at public meetings. 

If complaints are received out of hours they will be investigated as section 6 of this 

DEMP. Responsibility falls to either senior management or the TCM. 

  

mailto:roger.buttle@refinemetals.co.uk
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7 KEEPING RECORDS 

As a minimum, the following records must be kept to ensure compliance with the 

requirements of the Environmental Permit: 

• A copy of the permit • Other legally required documents 

• Risk assessments • Operational procedures 

• Competence and training records • Compliance records 

• Duty of Care documentation and 

Environment Agency waste returns 

 

Records must be retained for 6 years unless they relate to off-site environmental or 

health effects, or the condition of the land or groundwater when they shall be 

retained until permit surrender.  
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8 REVIEW THE MANAGEMENT SYSTEM 

The Management Plan will be reviewed in its entirety at least annually or following 

any substantial change in site operations or complaint of dust.  

Other activities which may prompt review of the Management Plan are variations to 

the environmental permit, accident, complaint, breach or a change in the site 

setting or sensitive receptors.  

Where the review results in required changes, this will be documented and 

maintained with the site records, for example, waste storage volumes, changes to 

abatement measures, new or altered equipment. 

9 AVAILABILITY OF THE MANAGEMENT PLAN 

All site operational staff will be trained in the contents of the Dust & Emissions 

Management Plan to ensure compliance and consistent operation of the site. 

A copy of the Dust & Emissions Management Plan will be made available at the 

Company’s main office for reference purposes and is available on request to 

interested parties. 
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10 SUMMARY 

This DEMP seeks to ensure that by the adoption of industry best practice and 

appropriate measures, dust emissions are adequately controlled within the site and 

do not cause any significant impacts on amenity or the environment beyond the 

permit boundary. 

Additional evidence has been provided to support and reinforce the argument that 

the proposed operator is fully committed to operating responsibly and in compliance 

with the Environmental Permit. 

The DEMP will be reviewed annually and in the event of any complaint regarding dust 

emissions to ensure its provisions remain effective. 
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  COMPLAINT FORM 

REFERENCE:  

 

Document Ref: K369.1~09~008 Page 1 of 1 November 2020 

Status: FINAL 

Issue: 01 

 

Customer Details  

Complainant Name:    

Address:  

  

  

Postcode:  

  

  

  

  

Complainant Contact 

Details: 

  

Tel:     

Email:     

Date:     

Complaint Details:     

  

  

  

Investigation Details:   

Investigation carried out by:  

Position:     

Date & time investigation carried out:     

Weather conditions:     

Wind direction and speed:     

Investigation findings:     

  

  

  

Feedback given to Environment Agency 

and/or local authority:   

  

Date feedback given:     

Feedback given to public:     

Date feedback given:    

Review and Improve:    

Improvements needed to prevent a reoccurrence:  

Proposed date for completion of the 

improvements:  

  

Actual date for completion:     

If different insert reason for delay:     

Does the noise and Vibration management 

plan/Emissions Management Plan need to be 

updated:   

  

Date that the noise and Vibration 

management plan was updated:   

  

Closure:    

Site manager review date:  

Site manager signature to confirm no further action 

required:  
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Name:  Date: 

Position: 

Area of inspection What to look for Acceptable? 

(Y/ N / N/A) 

Actions 

completed 

Comments/ Actions 

Sign & date 

Housekeeping  Waste build up, equipment & 

supplies are stored correctly, 

walkways clear and free from 

trip hazards. No spillages. Pests 

well-managed. Yard clear, 

clean and in good condition. 

Plant cleaned down? No 

spillages. Boundaries free from 

litter. Pests well managed. 

Check haul roads and access 

road. 

   

Slips, trips & falls – 

internal & external 

Spillages, trailing wires, condition 

of Site Surface, etc. 

   

Welfare Temperature, condition of 

washing & toilet facilities. No 

significant odours or noise. 

   

Signage throughout 

site and main routes 

Site rules, speed limits, specific 

site hazards, are they visible and 

clean? 

   

Site security & external 

lighting 

All entrances to site in good 

condition – i.e. no breaches of 

security. 

   

Segregation between 

traffic & pedestrians 

Pathways clearly marked. Used? 

Signage & barriers in place. 

   

Plant maintenance Have daily checks been 

completed for relevant 

equipment/ vehicles? 

   

Machine guards, belly 

pans 

Fitted correctly, preventing 

access to dangerous moving 

parts, etc. 

   

Interlocks & lock off Plant and equipment locks in 

place, lock off procedures 

being followed. 

   

Presence of dust on 

equipment 

Build-up in filters or on top of 

equipment. 

   



 Site Inspection 
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Area of inspection What to look for Acceptable? 

(Y/ N / N/A) 

Actions 

completed 

Comments/ Actions 

Sign & date 

Personal protective 

equipment 

Provided, being worn correctly, 

in good condition, signage, 

adequate storage, etc. 

   

Trained first aider Contact details available, etc.    

Emergency spill kits Accessible, adequate relative 

to the likely size of spill. Signage 

& procedure. 

   

Waste Waste is not exceeding tonnage 

limits annually  

   

Bowser integrity Check the integrity of the 

Bowser(s) – ensure there are no 

punctures 

   

Weather Conditions Review weather forecast do 

extra mitigations need to be 

applied whilst processing e.g. 

Hose pipes 
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Beaufort wind 

scale 

Wind Speed Limits of wind speed Wind descriptive 

terms Knots mph ms-

1 

Knots mph ms-

1 

0 0 0 0 <1 <1.15 <1 Calm 

1 2 2.3 1 1-3 1.15-

3.45 

1-2 Light air 

2 5 5.75 3 4-6 4.6-6.9 2-3 Light breeze 

3 9 10.35 5 7-10 8.05-

11.5 

4-5 Gentle breeze 

4 13 14.95 7 11-16 12.65-

18.4 

6-8 Moderate breeze 

5 19 21.85 10 17-21 19.55-

24.15 

9-

11 

Fresh breeze 

6 24 27.6 12 22-27 25.3-

31.05 

11-

14 

Strong breeze 

7 30 34.5 15 28-33 32.2-

37.95 

14-

17 

Near gale 

8 37 42.55 19 34-40 39.1-46 17-

21 

Gale 

9 44 50.6 23 41-47 47.15-

54.05 

21-

24 

Strong gale* 

10 52 59.8 27 48-55 55.2-

63.25 

25-

28 

Storm 

11 60 69 31 56-63 64.4-

72.45 

29-

32 

Violent storm 

12 - - -  64+ 73.6 33+ Hurricane 

        

 

https://www.metoffice.gov.uk/weather/guides/coast-and-sea/beaufort-scale  

* Notes 

1. The official term is Strong gale, however, the Met Office uses the 

descriptive term Severe gale 

To convert knots to mph multiply by 1.15, for m/s multiply by 0.514. 

 

https://www.metoffice.gov.uk/weather/guides/coast-and-sea/beaufort-scale#notes
https://www.metoffice.gov.uk/weather/guides/coast-and-sea/beaufort-scale

