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1. Introduction 

1.1. Westbury Environmental Limited (the Agent) have been commissioned to prepare this Environmental 

Permit application on behalf of Magwood Truck & Plant Services Limited (the Operator) to allow waste 

treatment activities at White Oaks, Wash Lane, South Mimms, Potters Bar, EN6 3QA (the Site). 

1.2. This Environmental Permit application is for a bespoke Environmental Permit for the physical treatment 

of non-hazardous waste.  Waste treatment activities will therefore include the treatment of waste to 

produce of soils, soil substitutes and aggregates from imported construction / demolition and excavation 

waste. 

1.3. The risks posed by the treatment activities to the environment and nearby sensitive receptors are 

considered in the Environmental Risk Assessment, which is included as Appendix 2 of this report. 

1.4. The relevant Environment Agency application forms (Part A, Part B2, Part B4 and Part F1) and 

supporting information are included within this Environmental Permit application report. 

1.5. The Site has previously applied for an Environmental Permit (reference EPR/HB3204UV).  This 

application underwent determination on all aspects except for some noise concerns.  The Site layout 

has since been redesigned with noise minimisation in mind.  This application comprises the re-

submission of permit application EPR/HB3204UV with an improved site infrastructure and layout, to 

minimise noise emissions.  It will also ensure the minimisation of dust. 

1.6. The revised Noise Impact Assessment confirms that the revised Site layout poses a low risk to the 

environment and nearby receptors. 

Application history and fees 

1.7. Environmental permit application EPR/FB3905XT/A001 was submitted in August 2018.  It was 

subsequently returned as it was considered that a Noise Impact Assessment was required in support. 

1.8. Environmental permit application EPR/HB3204UV was submitted in February 2019.  There were 

significant delays (two-year determination period) within the Environment Agency in assessing the risk 

of noise from this application.  It is considered that the issues were not insurmountable, but feedback 

was delayed. 

1.9. As such, we request that the application is not progressed by the Central Permitting Team until the 

Noise Impact Assessment has undergone technical assessment.  Once the noise technical assessor 

approves the calculations, the remainder of the application may be progressed. 

1.10. It is considered that all other elements of the permit application had been assessed and were acceptable 

except for the risk of noise. 

1.11. The previous application (for the same activity) was submitted in 2018.  The associated application fee 

of £9,171 was paid.  At the end of the two-year determination period, when all aspects were satisfied, 

it was determined that the noise impacts could not be mitigated without a redesign of the site layout. 

1.12. Since the submission of the original application, the site layout has changed.  This has meant that the 

Dust Management Plan and Noise impact Assessment have also been updated to reflect the new 

layout. 

1.13. The noise impact assessment and dust management plan attract respective assessment fees.  We 

consider it is necessary to reassess the individual assessments and the associated fees will be used 

by the Environment Agency in doing so. 

1.14. As the remainder of the application has in essence been previously determined (i.e. no return of permit 

application determination fee), we consider that none, or a very small portion of the bespoke application 

fee would be required to be used in its determination.  As such, we request a derogation on the 

application fee paid (£7,930) to reflect the level of remaining effort required to determine the permit. 
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2. Site location 

2.1. The Site is located in an industrial estate off Wash Lane, accessed from Junction 23 (then Swanland 

Road) of the M25 Motorway.  The Site extends to approximately 0.4ha. 

2.2. The residential village of South Mimms is located approximately 600m west northwest of the Site.  The 

eastern extents of the residential town of Potters Bar is approximately 900m east of the Site. 

2.3. The area is a busy industrial location.  Immediately south of the Site is a container storage unit followed 

by South Mimms Services.  To the west of the Site is South Mimms Premier Inn followed by the A1 dual 

carriageway.  To the north is the Operators own residence and two more residential properties some 

95m north.  The east is Wash Lane followed by agricultural fields. 

2.4. The Operator is currently using the Site as a transport yard.  The Site surfacing is hardstanding. 

2.5. The Local Wildlife Site (LWS) of Bentley Heath Brook and surrounding habitat runs from south to north 

approximately 30m east of the Site, beyond Wash Lane. 

2.6. The Site overlies a groundwater Source Protection Zone (SPZ) 1. 
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3. Non-Technical Summary 

3.1.  This Environmental Permit application is for a bespoke Environmental Permit.  The permit will allow the 

physical treatment of non-hazardous waste to produce soils, soil substitutes and aggregates from 

imported construction / demolition and excavation waste. 

3.2. The Site is located in an industrial estate off Wash Lane, accessed from Junction 23 (then Swanland 

Road) of the M25 Motorway.  The Site extends to approximately 0.4ha. 

3.3. The Site will be operated in accordance with an Environmental Management System, which includes a 

Dust Management Plan and a noise monitoring procedure. 

3.4. The potential risks associated with the proposed waste activities have been considered in the 

Environmental Risk Assessment, which accompanies this application.  With the proposed infrastructure 

and management techniques, the Environmental Risk Assessment concludes that the proposed 

activities pose a low risk to the environment and nearby sensitive receptors. 

3.5. The Site has previously applied for an Environmental Permit application (EPR/HB3204UV).  This 

application was essentially determined except for some noise concerns.  The Site layout was 

redesigned with noise minimisation in mind.  This application comprises the re-submission of permit 

application EPR/HB3204UV with an improved site layout. 

3.6. The revised Noise Impact Assessment confirms that the revised Site layout poses a low risk to the 

environment and nearby receptors. 

3.7. The application has previously undergone protracted determination at the Environment Agency, as 

such, we request the following (see Section 1 for detail): 

• Assessment of Noise Impact Assessment before the remainder of the application is progressed; 

and 

• Derogation of the application fee. 
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4. Operating techniques 

4.1. Proposed waste operations to be carried out on the Site include the recycling of construction / demolition 

waste. 

4.2. Recycling of waste will comprise the following treatment to produce secondary aggregate: 

• Sorting 

• Separation 

• Screening 

• Crushing 

• Blending 

Dust 

4.3. The site will be operated in accordance with the Dust Management Plan.  The measures proposed in 

the Dust Management Plan will be realised on Site vis the Environmental Management System. 

Waste Acceptance 

4.4. Strict waste acceptance criteria will be applied on the Site to ensure that only the permitted waste types 

will be accepted.  The list of proposed List of Waste codes for this application are presented in Table 

5.1. 

4.5. Accepted waste will be tipped and inspected in the reception area.  Waste will be subject to hand-

picking/sorting.  Any incidental amounts contravening waste types (e.g. plastics, metals, glass) found 

in the imported waste will be removed and stored within containers. 

4.6. Concrete and rubble etc. will be crushed to reduce particle size and/or screened to produce a graded 

aggregate product.   Recycled aggregates will be produced in accordance with the WRAP Quality 

Protocol – Aggregates from Inert Waste.  The full process can be seen in the flow chart on the following 

page. 
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5. List of Waste codes 

5.1. The proposed List of Waste codes to be accepted and treated at the Site are presented in Table 5.1. 

5.2. As the Site overlies an SPZ1, wastes which might require storage on impermeable surface with sealed 

drainage (i.e. per SR2010No12) are not inlcuded. 

Table 5.1: List of waste codes 

Waste 
Code 

Description 

01 Wastes resulting from exploration, mining, quarrying and physical and chemical 
treatment of minerals 

01 04 Wastes from physical and chemical processing of non-metalliferous minerals 

01 04 08 Waste gravel and crushed rocks other than those mentioned in 01 04 07 

01 04 09 Waste sand and clays 

02 02  Waste from preparation and processing of meat, fish and other foods of animal origin 

02 02 02  Shellfish shells from which the soft tissue or flesh has been removed only 

10  Wastes from thermal processes 

10 01  Waste from power stations and other combustion plants 

10 01 02  Pulverised fuel ash only 

10 11  Wastes from manufacture of glass and glass products 

10 11 12  Clean glass other than those mentioned in 10 11 11 

10 12  Wastes from manufacture of ceramic goods, brick, stiles and construction products 

10 12 08  Waste ceramics, bricks, tiles and construction products(after thermal processing) 

10 13  Wastes from manufacture of cement, lime and plaster products and articles and products 
made from them 

10 13 14  Waste concrete only 

15  WASTE PACKAGING 

15 01  Packaging 

15 01 07  Clean glass only 

17  Construction and demolition wastes (including excavated soil from contaminated 
sites) 

17 01  Concrete, bricks, tiles and ceramics 

17 01 01  Concrete 

17 01 02  Bricks 

17 01 03  Tiles and ceramics 

17 01 07  Mixtures of concrete, bricks, tiles and ceramics other than those mentioned in 17 01 06 

17 02  Wood, glass and plastic 

17 02 02  Clean glass only 

17 03  Bituminous mixtures, coal tar and tarred products 

17 03 02  Road base and road planings (other than those containing coal tar) only 

17 05  Soil (including excavated soil from contaminated sites) stones and dredging spoil 

17 05 04  Soil and stones other than those mentioned in 17 05 03 

17 05 08  Track ballast other than those mentioned in 17 05 07 

17 09 Other construction and demolition wastes 
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Waste 
Code 

Description 

17 09 04 Mixed construction and demolition waste other than those mentioned in 17 09 01, 17 09 
02 and 17 09 03 

19  WASTES FROM WASTE MANAGEMENT FACILITIES, OFF SITE WASTE WATER 
TREATMENT PLANTS AND PREPARATION OF WATER INTENDED FOR HUMAN 
CONSUMPTION / INDUSTRIAL WASTE 

19 08 Wastes from waste water treatment plants not otherwise specified 

19 08 02 Washed sewage grit (waste from desanding) free from sewage contamination only 

19 08 99 Stone filter media if free from sewage contamination only 

19 12 Wastes from the mechanical treatment of wastes 

19 12 05 Clean glass only 

19 12 09 Minerals (for example sand, stones) 

19 12 12 Waste from the mechanical treatment of construction and demolition waste only 

20  Municipal wastes (household waste and similar commercial, industrial and 
institutional wastes) including separately collected fractions 

20 01  Separately collected fractions 

20 01 02  Clean glass only 

20 02  Garden and park wastes  

20 02 02  Soil and stones 

 



Environmental Permit Application, Version 3  

 

Magwood Truck & Plant Services Limited: White Oaks Recycling Facility 8 
 

6. Site management 

Environmental Management System 

6.1. Magwood Truck & Plant Services Limited will operate under an Environmental Management System. 

6.2. A hard copy of the Environmental Management System (EMS) will be kept on Site at all times.  The 

EMS folder will include a copy of the Environmental Permit along with the following sections of the EMS: 

EMS Report 

6.3. This report contains a description of the purpose and scope of the EMS, all Site details including the 

location of the Site, receptors located in close proximity to the Site boundary, waste storage, the plant 

and equipment that is used on the Site, the different types of waste treatment activities carried out on 

Site, the Site security measures, information on the competence of the staff working on Site, roles and 

responsibilities for each member of staff and details for Site closure. 

6.4. EMS Appendix 1 Authorisations: A copy of the permit and EA Registrations for the site will be found in 

the EMS. 

6.5. Appendix 2 - Technical Competence: This section of the EMS will include details of the competence 

status of the Technical Competent Manager(s) (TCM), the operational hours for the Site, the minimum 

attendance requirements for the TCM and copies of relevant certificates. 

6.6. Appendix 3 – Assessment of Environmental Impacts and Controls: This assessment will provide 

information on the processes, activities and equipment on site, the potential emissions and impact that 

they may have on air, water, energy usage, waste disposal, land contamination, nuisance, and resource 

consumption and how any identified impact may be controlled. 

6.7. Appendix 4 - Environmental Accident Management Plan: This report will contain an assessment of the 

potential accidents that could occur on Site, details of the likelihood of each accident occurring, the 

preventative measures taken to reduce the risk of each accident occurring, actions to be taken in the 

case of an accident on Site and an explanation on how to record any accidents that occur on Site.  The 

types of accident included in this report include. 

• Leaks or Spillages. 

• Fire. 

• Flooding. 

• Unauthorised Entry. 

• Failure of Plant and Equipment. 

• Cross-Contamination. 

• Failure of Services. 

 

6.8. Appendix 4 - Appendix 1 Preventing Accidents / Incidents: This document will contain an assessment 

of the potential accidents and/or incidents that could occur on site, what the harm could occur, how to 

reduce the risk of the accident occurring and details on what to do if the accident and/or incident did 

occur on the Site. 

6.9. Appendix 5 - Flood Management Plan: This report will contain a brief description of the site, its size, the 

key contacts to contact in an emergency, whether there are staff employed with any special needs, the 

locations of any gas, water and / or electric cut off points of Site and ways to keep all plant and 

computers / files safe in the event of a flood. 

6.10. Appendix 6 - Procedures and Forms: The EMS contains a number of procedures that cover its 

implementation, waste acceptance, operations controls and emergencies.  Records to be produced in 

accordance with these procedures are provided in the EMS as forms. These completed forms provide 

records that evidence the implementation of the EMS. The following list details procedures that are 

included in the EMS. 
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6.11. Implementation 

• Environmental Training, Awareness and Competence. 

• Compliance with Legal requirements. 

• Staff Organogram. 

 

6.12. Operational Control 

• Housekeeping, litter, pests and vermin. 

• Noise Control. 

• Waste storage and Handling. 

• Site Security. 

• Reporting and Investigation of Accidents, Incidents and Complaints. 

• Dust, Fibres and Particulates. 

• Maintenance. 

 

6.13. Waste Acceptance and Rejection 

• Waste Acceptance. 

• Waste Rejection and Non-compliance. 

• Waste Reporting. 

• Duty of Care. 

 

6.14. Environmental Protection 

• Dust Fibres and Particulate. 

• Mud and Debris. 

• Noise Control. 

• Odour. 

• Surface Water Management. 

 

6.15. Emergency Provisions 

• Environmental Accidents /Incidents / Complaints and associated forms. 

• Fire. 

• Flood. 

• Spillages. 

• Utility Failure. 

6.16. Reporting 

• Waste Returns. 

• Notifications to the Environment Agency. 

6.17. This list is not exhaustive. 

6.18. Drawings: The drawings included in the EMS include: 

• Site Boundary Plan showing the Site boundaries. 

• Site Layout plan detailing all cut off points, areas of operations, stockpiles, spill kits, etc. 

• Site Hazards and Receptors Plan. 
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Technically Competent Management 

6.19. Darren Magwood has completed an Environmental Permitting Operators Certificate (EPOC) course.  

Darren is also booked onto a continuing competence course which is schedule for October 2021.  A 

copy of Darren’s EPOC certificate and evidence of continuing competence course booking are 

presented in Appendix 1 Evidence of TCM. 
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7. Site condition and environmental risk 

Site Condition 

7.1. The Site is currently in use as a transport yard for large vehicles. 

7.2. Part 1 of a Site Condition Report has been produced for this Site.  A copy of this Site Condition Report 

is provided in Appendix 3. 

Environmental Risk 

7.3. An Environmental Risk Assessment has been completed for this Environmental Permit application, see 

Appendix 2 Environmental Risk Assessment. 

7.4. A Nature and Heritage Screening Report carried out in 2018 reported a Local Wildlife Site (LWS) which 

runs from south to north approximately 30m east of the Site, beyond Wash Lane.  It is considered that 

the LWS is designated for the stretch of Bentley Heath Brook and surrounding habitat. 

7.5. The Environmental Risk Assessment considers the potential impact of the proposed waste activities on 

the nearby LWS and other relevant receptors, namely nuisance that could potentially be caused by dust 

and noise emissions from the Site. 

7.6. The Environmental Risk Assessment concludes that the best-practice mitigation measures to be 

implemented on the Site will minimise the likelihood of dust / noise from the Site.  This ensures that the 

likelihood of adverse effects on the LWS and neighbouring businesses will be low to negligible. 

7.7. A Dust Management Plan has been produced for the Site.  The Dust Management Plan contains 

information on how Magwood Truck & Plant Services will assess, manage and prevent the risk of dust 

emissions from the Site, see Appendix 5 Dust Management Plan. 

7.8. A Noise Impact Assessment has been produced for the Site.  This Noise Impact Assessment uses 

measured background data and modelled operational data to demonstrate that with the proposed 3-

sided buildings in place, the realised impacts of noise on nearby receptors will be reduced over that 

currently experienced. 

7.9. The model conservatively uses the lowest recorded baseline value for all receptors.  It has also 

corrected (conservatively increased) the ratings for some sources (i.e. crusher).  No corrections used 

have reduced the anticipated ratings. 

7.10. To support this conclusion, the Noise Impact Assessment proposes noise monitoring to ensure that the 

predicted levels are not exceeded.  If exceeded action will be taken to remedy it.  It is considered that 

if monitoring over a year of representative activity is carried out, no further noise monitoring would be 

required.  The proposal of monitoring is considered to be a ‘belt and braces’ approach. 

Noise monitoring 

7.11. It is proposed to install a permanent noise monitoring station which will provide continuous monitoring 

of the site.  Any exceedance of the predicted noise levels will result in an alert being generated to the 

Site Manager. 

7.12. This noise monitoring will be included in the Site’s EMS.  On the basis of the predicted low adverse 

impact and the proposal of monitoring, it is considered that no other noise management is required 

unless detected during operation.  As such, a Noise Management Plan is considered to be unnecessary. 
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Permit Boundary Plan Drawing No. 18/006e 001 
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From: PearsonVUEConfirmation@pearson.com 

Sent: 21 July 2021 06:45 

To: Darren Magwood 

Subject: Confirmation of Pearson VUE Test Appointment 

 

  

   
**PLEASE DO NOT RESPOND TO THIS E-MAIL** 

Mr  Darren  Magwood  
This e-mail contains important information about your appointment, the location and the rules. Please ensure your appointment 
details are correct. If any information is not correct, please contact Pearson VUE immediately.  
 
IMPORTANT: It is your responsibility to ensure that you take the appropriate test, or tests, during the appointment you 
have booked. If you mistakenly leave the test booth before completing all the tests required, then Pearson VUE security 
conditions will not allow you to re-enter and you may be required to re-book.  

Appointment Details  

Order Number: 0059-3203-3323  

Test: CIWM/WAMITAB  CIWM/WAMITAB Continuing Competence Test  - English-UK  - (ENG) 

Candidate:  Darren Magwood  

Candidate ID:  WAMITAB012544  

Registration ID:  402562974  

Date:  09 October 2021  

Time: *  10:30 AM  

Appointment Length:  60 Minutes  

* Time shown is test centre local time.  

Test Centre Location (Directions shown below)  
Pearson Professional Centres-UK Stevenage  

Middlesex House  

Meadway Technology Park  

Rutherford Close  

Stevenage  

SG1 2EF  

United Kingdom  

0800 093 4520  

 
Admission Policy 
We ask that you arrive at the test centre 15 minutes before your scheduled appointment time. This will give you adequate time to 
complete the necessary sign-in procedures. Be prepared to show a valid form of personal identification that contains both a photo 
and a signature. 

• Valid Passport 

• Valid, photo UK Driving License 
If you arrive more than 15 minutes late for your test exam and are refused admission, payments are due for the test and delivery 

fees. 

You will not be allowed to take any personal items with you into the testing room. This includes all bags, books not authorised by 
the testing programme, notes, mobile phones, pagers, watches and wallets. 
No personal items may be taken into the testing room. This includes all bags, books not authorised by the sponsor, notes, phones, 
pagers, watches and wallets. 
Reschedule Policy  
If you wish to reschedule your test, you must contact Pearson VUE one business day prior to your test appointment. Rescheduling 
a test less than 24 hours is subject to a same-day forfeit test fee. Test fees are due for no-shows.  
Cancellation Policy  
If you wish to cancel your test, you must contact Pearson VUE one business day prior to your test appointment. Cancelling a test 
less than 24 hours is subject to a same-day forfeit test fee. Test fees are due for no-shows.  
Additional Information  
Pearson VUE will not be held responsible for expenses incurred beyond the cost of the test, including but not limited to travel 
expenses and lost wages on the day of the exam. 
To contact Pearson VUE regarding cancellations, or any problems you experience during the registration process, please contact 
us at 0161 8557316. 
For information regarding the WAMITAB program, please visit www.wamitab.org.uk. 
If you experience any issues during administration for the test or the test itself, please contact Pearson VUE WAMITAB Customer 
Services by calling 0161 8557316 or emailing at wamitabcustomerservices@pearson.com. Please contact Pearson VUE as soon 
as possible after your exam so that we may investigate your concern as efficiently as possible. 

mailto:PearsonVUEConfirmation@pearson.com
mailto:darren@magwood.co.uk
http://www.wamitab.org.uk/


Pearson VUE's goal is to make your testing experience a pleasant one. We thank you for selecting Pearson VUE as your testing 
service provider, and look forward to serving you again. Please feel free to contact us with your comments or questions. 

 
Pearson VUE will not be held responsible for expenses incurred beyond the cost of the exam, including but not limited to travel 
expense and lost wages on the day of the exam.  
Important: Please go to the Pearson VUE COVID-19 Update web page the day before your exam to review the latest face mask 
policy and other health and safety measures required at your test center.    
Pearson VUE's goal is to make your exam experience a pleasant one. We want to thank you for selecting Pearson VUE as your 
exam service provider, and we look forward to serving you again. Please feel free to contact us with your comments or questions. 
Our contact information can be found on our website: www.pearsonvue.com/contact.  
Sincerely,  
Pearson VUE  
Directions to Test Centre 
Pearson Professional Centres-UK Stevenage - Stevenage  

 

From Stevenage Railway Station, Head south on Lytton Way A602 toward Danesgate, At the roundabout, take the 4th exit onto Six 

Hills Way A1070. At the roundabout, take the 3rd exit onto Gunnels Wood Rd. At the roundabout, take the 1st exit onto Gunnels 

Wood Rd A1072 . At the roundabout, take the 1st exit onto Clovelly Way At the roundabout, take the 1st exit onto Rutherford Cl , 

Meadway business park, Middlesex House is on the left as you enter the business park. The SB8 bus goes directly to the business 

park from Stevenage train station. Limited parking directly outside the test centre. 

 

Disabled access available via front entrance 

Privacy Policy 

Our records indicate that you have voluntarily given personal information to Pearson VUE so that we can schedule your exam and 
forward the results to the exam sponsor for certification or licensure. In order to protect that data and your privacy, we have 
established and abide by data protection measures that are compliant with all requirements for EU-U.S. Privacy Shield and Swiss-
U.S. Privacy Shield designation by the U.S. Department of Commerce. Privacy Shield standards meet or exceed all requirements 
of the General Data Protection Regulation and member country requirements and the Swiss Federal Act on Data Protection and its 
ordinances. To read the full text of our Privacy and Cookies Policy please visit our Website at www.pearsonvue.com or contact the 
Pearson VUE call center in your area. 

 
www.pearsonvue.com 

http://www.pearsonvue.com/legal/privacy/ 

https://home.pearsonvue.com/coronavirus-update.aspx
https://home.pearsonvue.com/Test-takers/Customer-service.aspx
http://www.pearsonvue.com/
http://www.pearsonvue.com/
http://www.pearsonvue.com/legal/privacy/
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Environmental Risk Assessment 
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Environmental Risk Assessment 

 

Data and Information Judgement Action (By Permitting) 
 

Receptor Source Harm Pathway Probability 
of 
Exposure 

Consequence Magnitude 
of Risk 

Justification for 
Magnitude 

Risk Management Residual 
Risk 

Local human 
population, 
Including 
industrial / 
commercial 
units within 
M25 
Junction 23 
services. 

Releases of 
dust and 
bioaerosol. 

Harm to human 
health - 
respiratory 
irritation and 
illness. 

Air transport 
then 
inhalation. 

Medium Low Low Commercial land uses 
e.g. a Premier Inn, are 
located in close 
proximity to the Site 
and may be sensitive 
to dust emissions.  
Commercial land is 
predominantly located 
southwest of the Site.  
The prevailing wind 
direction is towards 
the northeast, as such 
it is considered 
unlikely that dust 
emissions will cause a 
significant nuisance to 
commercial land near 
the Site. 
 
Proposed waste types 
are construction / 
demolition waste, 
which will be inert or 
non-hazardous.  
Proposed waste types 
exclude dusts, 
powders or loose 
fibres. 
 
Waste storage and 
treatment activities will 
be carried out in 3-
sided buildings, so risk 
of dust entrainment is 
low. 

A number of mitigation measures 
are used to reduce the risk of 
dust emissions. Vehicles 
entering and exiting the site are 
sheeted in order to reduce the 
likelihood of dust emissions. 
Strict waste acceptance 
procedures are also in place to 
ensure that excessively dusty 
loads are not accepted on site.  
Waste will be stored and treated 
in 3-sided buildings. It is 
considered unlikely to be 
required but if required wastes 
will be dampened as and when 
necessary to prevent dust 
emissions from waste treatment/ 
movement. 
 
Methods of dust management 
are written in the Dust Procedure 
which is included within the 
Environmental Management 
System (EMS) for the site. 

Very low 

Nuisance - dust 
on cars, clothing 
etc. 

Air transport 
then 
deposition 

Medium Low Low As above. 
 
Premier Inn has an 
associated car park, 

Very low 
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which is located close 
to the Site. 
 
The M25, Junction 23 
service station is 
located approximately 
150m south of the 
Site. 
 
Due to the proposed 
waste storage and 
treatment buildings, it 
is considered unlikely 
that nearby receptors 
would be at risk of 
dust from the 
operations. 

Local human 
population 
and wildlife - 
including 
neighbouring 
businesses 
and 
agricultural 
land 
surrounding 
the site. 

Litter Nuisance, loss of 
amenity and harm 
to animal health 

Air transport 
then 
deposition 

Low Low Low Proposed waste types 
have low litter 
potential. 

Control of litter will be managed 
by maintaining good site 
management.  The Site will 
adhere to a Housekeeping 
Procedure which will include 
regular litter checks and clean-
ups (where required).  The 
Housekeeping procedure will be 
within the EMS.  Litter checks will 
be included on the inspection 
checklists (within EMS). 

Very Low 

Local human 
population, 
Including 
industrial / 
commercial 
units within 
Junction 23 
services. 

Waste, litter 
and mud on 
local roads 

Nuisance, loss of 
amenity, road 
traffic accidents. 

Vehicles 
entering and 
leaving the 
site 

Medium Low Low Road safety, local 
residents often 
sensitive to mud on 
roads. 

As above plus; 
 
Vehicles are inspected before 
exiting the site to prevent the 
tracking of mud off site.  Wheel 
washing facilities are available 
on site to remove mud from 
vehicles, where necessary. 
 
A road sweeper shall be 
employed to remove mud and 
debris from the site entrance and 
Wash Lane if required. 

Low 
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Local human 
population, 
Including 
industrial / 
commercial 
units within 
Junction 23 
services.  In 
particular, 
Premier Inn 
located west 
of the site. 

Odour Nuisance, loss of 
amenity 

Air transport 
then 
inhalation. 

Low Medium Low Proposed waste types 
have very low odour 
potential. 

No putrescible waste types are 
accepted on to the Site, as such 
it is unlikely that odour will be an 
issue. 
 
The implementation of strict 
waste acceptance criteria will 
ensure that no putrescible waste 
types are accepted onto the Site.  
Good housekeeping methods will 
be actively maintained to reduce 
risk of odour from the site. 

Very low 

Local human 
population, 
Including 
industrial / 
commercial 
units within 
Junction 23 
services.  In 
particular, 
Premier Inn 
located west 
of the site. 

Noise and 
vibration 

Nuisance, loss of 
amenity, loss of 
sleep. 

Noise 
through the 
air and 
vibration 
through the 
ground. 

Medium Medium Medium Occupants of nearby 
Premier Inn and local 
residents may be 
sensitive to noise from 
the Site. 
 
Noisy activities will be 
contained within a 3-
sided building, facing 
away from the closest 
sensitive receptors). 

Mitigation measures include: 
- No idling policy 
- minimising drop heights 

as far as reasonably 
practicable. 

- Containment of noisy 
activities in buildings. 

- Noise monitoring to 
ensure noise does not 
exceed predicted levels. 

Low 

Local human 
population, 
Including 
industrial / 
commercial 
units within 
Junction 23 
services. 

Scavenging 
animals and 
scavenging 
birds 

Harm to human 
health - from 
waste carried off 
site and faeces.  
Nuisance and 
loss of amenity. 

Air transport 
and over 
land 

Low Medium Low Proposed waste types 
do not contain 
putrescible waste and 
are very unlikely to 
attract pests, 
scavenging animals 
and birds. 
 
The site may become 
breeding / nesting 
sites for pests, 
scavenging animals 
and/or birds. 

The implementation of strict 
waste acceptance criteria will 
ensure that no putrescible 
materials, that are attractive to 
scavenging species or pests, will 
be accepted on to the site.  The 
site will be inspected regularly for 
evidence of infestations and the 
findings will be recorded. If any 
evidence is found, an 
appropriate specialist contractor 
shall be called in to manage / 
eradicate the problem. 
Regular housekeeping will 
ensure areas suitable for nesting 
pests will be disturbed regularly 
to prevent likelihood. 

Very Low 

Pests (e.g. 
flies) 

Harm to human 
health, nuisance, 
loss of amenity 

Air transport 
and over 
land 

Low Medium Low Very Low 

Local human 
population 

Flooding of 
site 

If waste is 
washed off site, it 

Flood waters Low Low Low The site is reported to 
be in an area with a 

The sites management system 
will include a Flood Management 

Low 
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and 
environment, 
Including 
industrial / 
commercial 
units within 
Junction 23 
services, 
agricultural 
land and 
Mimshall 
Brook. 

may contaminate 
buildings / 
gardens / natural 
habitats 
downstream. 

very low risk of 
flooding from rivers / 
seas and a low risk of 
flooding from surface 
water. 
 
Waste types are inert 
and non-hazardous. 
Any waste washed off 
site will therefore add 
to the volume of the 
local post-flood clean-
up workload, rather 
than the hazard. 
 
Mimshall Brook is 
located approximately 
130m east of the Site.  
The land between the 
Site and Mimshall 
Brook is agricultural, 
as such flood waters 
are likely to percolate 
down through the 
ground.  This will 
reduce the likelihood 
of potential flood 
waters reaching 
Mimshall Brook. 

Plan.  This will include key 
contact information and actions 
to be taken in case of a flood on 
site. 
 
All staff will be trained in the 
procedures to be implemented 
by the Flood Management Plan, 
specifically re the location of 
utility cut off points. 

Local human 
population - 
including 
staff and 
staff of 
neighbouring 
businesses. 

All on-site 
hazards: 
wastes; 
machinery 
and vehicles. 

Bodily Injury Direct 
physical 
contact 

Low Medium Low Proposed waste types 
may pose a risk to 
human health with 
direct contact if 
contravening wastes 
are present such as 
sharp objects. 

The management system will 
include an Accident 
Management Plan.  This will 
contain accident and incident 
procedures outlining what to do 
in the event of an accident on 
site. 
 
The management system will 
also contain a Near Miss 
Reporting Procedure which will 
include information on reporting 
near misses, with the aim of 
avoiding potential accidents / 
incidents in the future. 

Low 
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The Site will be kept secure at all 
times, ensuring unauthorised 
persons (including members of 
the public) cannot come into 
direct contact with the wastes. 

Local human 
population 
and 
environment, 
Including 
industrial / 
commercial 
units within 
Junction 23 
services, 
agricultural 
land and 
Mimshall 
Brook. 

Arson and / 
or vandalism 
causing the 
release of 
polluting 
materials to 
air (smoke or 
fumes), water 
or land. 

Respiratory 
irritation, illness 
and nuisance to 
local population.  
Injury to staff, fire 
fighters or 
arsonists/vandals. 
Pollution of water 
or land. 

Air transport 
of smoke.  
Spillages and 
contaminated 
firewater by 
direct run-off 
from site. 

Very Low Medium Low Proposed waste types 
are not combustible so 
a low magnitude risk 
is estimated. 
 
A small amount of fuel 
will be stored outside 
of the permit boundary 
the purpose of 
refuelling plant / 
equipment. 

The implementation of strict 
waste acceptance criteria will 
ensure that no combustible 
waste types are accepted on to 
the site.  Any incidental 
combustible waste types within 
incoming loads will be hand 
picked from the load and stored 
in container(s).  These 
containers act as a fire break 
and prevent immediate access 
which reduces the likelihood of 
accidental fires. 
 
The management system will 
contain a Fire Prevention 
Procedure which details how to 
minimise the risk of fire on the 
Site. 
 
The management system will 
also contain a Site Security 
Procedure which includes 
information relating to prevent 
the risk of unauthorised entry on 
to the Site. 

Low 

Local human 
population 
and 
environment, 
Including 
industrial / 
commercial 
units within 
Junction 23 
services, 
agricultural 
land and 

Accidental 
fire causing 
the release of 
polluting 
materials to 
air (smoke or 
fumes), water 
or land. 

Respiratory 
irritation, illness 
and nuisance to 
local population.  
Injury to staff or 
fire fighters. 
Pollution of water 
or land. 

As above Very Low Medium Low As above. Low 
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Mimshall 
Brook. 

All surface 
waters on, 
close to and 
downstream 
of the site -
Mimshall 
Brook is 
located 
130m east of 
the site.  
There are no 
water bodies 
located 
within the 
proposed 
permit 
boundary. 

Spillage of 
liquids, 
leachate from 
waste, 
contaminated 
rainwater run-
off from 
waste e.g. 
containing 
suspended 
solids. 

Acute effects: 
oxygen depletion, 
fish kill and algal 
blooms. 

Direct run-off 
from site 
across 
ground 
surface, via 
run-off or 
ditches etc. 

Low Medium Low Proposed waste types 
will be inert or non-
hazardous.  They will 
be stored and treated 
in a 3-sided building 
meaning that there is 
a low to negligible 
potential for them to 
impact controlled 
waters. 
 
Proposed waste types 
do not include sludges 
or liquids. No point 
source emissions to 
water are proposed. 
 
In addition, Mimshall 
Brook is located 130m 
from the Site.  The 
main pathway from 
the Site would be vis 
infiltration to ground, 
via superficial 
groundwater to the 
surface water course 
130m away.  It is 
considered that this 
pathway is broken by 
preventing rainwater 
reaching the waste 
itself (building). 

Storage facilities for liquids will 
be maintained in accordance 
with the manufacturer’s 
specification. 
 
Implementation of strict waste 
acceptance criteria will ensure 
that only permitted waste types 
are accepted and stored on the 
Site.  Waste will be stored and 
treated indoors. 

Low 

Chronic effects: 
deterioration of 
water quality. 

As above.  
Indirect run-
off via the 
soil layer. 

Low Low Low 

Groundwater 
– The site is 
located on a 
Groundwater 
Source 
Protection 
Zone 1. 

Spillage of 
liquids, 
leachate from 
waste, 
contaminated 
run-off from 
waste e.g. 
containing 
suspended 
solids 

Chronic effects: 
contamination of 
groundwater, 
requiring 
treatment of 
water or closure 
of borehole. 

Transport 
through soil / 
groundwater 
then 
extraction at 
borehole. 

Medium Low Low Proposed waste types 
will be inert or non-
hazardous.  They will 
be stored and treated 
in a 3-sided building 
meaning that there is 
a low to negligible 
potential for them to 
impact controlled 
waters. 

As above. Low 
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As no liquid waste will 
be accepted, it is 
considered that there 
is no pathway for 
waste to impact 
groundwater other 
than in the event of a 
flood. 

Local human 
population - 
Including 
industrial / 
commercial 
units within 
Junction 23 
services 

Contaminated 
waters used 
for 
recreational 
purposes 

Harm to human 
health - skin 
damage or 
gastro-intestinal 
illness. 

Direct 
contact or 
ingestion 

Very Low Low Very Low Unlikely to occur but 
might restrict 
recreational use. 
 
There are no waters 
used for recreational 
purposes located 
close to the site. 

As above. Very Low 

Protected 
sites - Local 
Wildlife Site, 
Wash Lane 
located 
within 50m 
of the sit and 
Five Bells 
Farm Pond 
Local 
Wildlife site 
located 
170m east of 
the site. 

Any Harm to protected 
site through toxic 
contamination, 
nutrient 
enrichment, 
smothering, 
disturbance, 
predation etc. 

Any Medium Low Low There is a Local 
Wildlife Site (LWS), 
Bentley Heath Brook, 
located c.30m east of 
the Site.  The LWS is 
home to a range of 
vegetation, 
invertebrate and 
amphibian species.  
Operations have the 
potential to cause 
harm to the LWS.  
Harm may arise from 
the following sources: 
 
1. Dust 
2. Litter 
3. Noise 
4. Contamination via 
contaminated waste 
and groundwater 
pathway. 
 
It is considered that 
good site 
management will 

Good site management will 
ensure no adverse impacts are 
realised at the LWS.  This will be 
implemented via the sites 
management system. 
 
Dust: The Dust Management 
Plan sets out how dust at the site 
will be prevented and managed. 
 
Litter: The management system 
housekeeping procedure and 
Inspection checklists will control 
the incidence of litter on site. 
 
Noise: The Noise Impact 
Assessment predicts no adverse 
impact due to the proposed site 
infrastructure. Noise monitoring 
will corroborate this. 
 
Contamination: As above, waste 
acceptance procedures will 
ensure wastes will be inert and 
non-hazardous.  Waste will be 
stored and treated in a building 

Low 
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prevent any impact to 
the LWS. 
 
Any impacts to the 
Site are reversible and 
preventable. 

and so removing the ground-
groundwater-LWS pathway. 
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1.0 Site Details 

Name of the applicant 
 

Magwood Truck & Plant Services Limited 

Activity address 
 

White Oaks Recycling Facility, 
White Oaks, 
Wash Lane, 
South Mimms, 
Potters Bar, 
EN6 3QA. 
 

National grid reference 
 

TL 22975 00554 

 

Document reference and dates for Site 
Condition Report at permit application and 
surrender 
 

White Oaks Recycling Facility, Site Condition Report Part 
1 

 

Document references for site plans  
 

• Permit Boundary Plan Drawing No. 16/008e 001 

 

2.0 Condition of the land at permit issue 

Environmental setting including: 
 

• geology 
 
 

• hydrogeology 
 
 
 
 

• surface waters 

 
 
Bedrock Geology: Lambeth Group – Sedimentary bedrock 
comprising clay, silt and sand. 
Superficial Deposits: None Recorded. 
 
The site lies within a Groundwater Protection Source Zone 
1.  The site is located on a principal designated bedrock 
aquifer.  The site is not located on a superficial designated 
bedrock aquifer. 
 
Mamshall Brook is located approximately 130m from the 
eastern boundary of the site.  There are no other surface 
water features in close proximity to the Site. 
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Pollution history including: 
 

• pollution incidents that may have affected 
land 

 
 

• historical land-uses and associated 
contaminants 
 
 
 

• any visual/olfactory evidence of existing 
contamination 
 
 

• evidence of damage to pollution prevention 
measures  

 

 
 
No pollution incidents have been identified which may have 
affected the state of the land.  
 
 
The site is currently used as a transport yard. Associated 
contaminants may be present from oil spillages or leaks 
from vehicles.  The Site has been operating as a transport 
yard for the past twenty years.   
 
No visual or olfactory evidence of any existing 
contamination was found on the site. 
 
 
No pollution prevention measures are present on the site. 
 

 
 

Site Reconnaissance Report 

Access arrangements 
 

The Site is accessed through a gated entrance off Wash 
Lane.   

Site layout including presence and condition of 
above and below ground buildings/structures 
etc. 
 

The site surfacing is hard standing.  A building is located in 
the north western corner of the site.  The building contains 
site offices and a workshop. 
 
There are no other above or blow ground buildings / 
structures evident on the site. 
 

Evidence of disturbed land, discoloured soil or 
water, subsidence, above ground deposits etc. 
 

No evidence of ground disturbance was evident on the site.  

Vegetation type and signs of distress or absence 
where it might be expected 
 

No vegetation is present within the site.  Some trees and 
shrubs are located along the western and eastern 
boundaries of the site.  No evidence of distress was 
observed in these trees / shrubs. 
 

Significant odours from the land 
 

No odours were detected from the site. 
 

Liquid discharges from the site 
 

There are no direct water discharges from the Site.   
 

Direction and flow of surface water run-off and 
presence of ponding 
 

None evident at the time of the site walkover.  During 
rainfall the water percolates down through the porous 
surface of the site.  
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Land uses in the vicinity of the site The site is located within the motorway services at Junction 
23 of the M25.  Neighbouring businesses are industrial 
units and the Premier Inn located to the north west of the 
site. 
 
Land to the east of the site is agricultural. 
 
The closest residential property is located directly north of 
the site and is owned by the operator of the site. 
 

Presence and condition of surface water 
features 
 

No surface water features are present on the Site. 
 
A stream named Watery Lane is located approximately 
130m east of the site. 
 

Evidence of any accidental/uncontrolled 
releases at the site (previous or current) 
 

No visual or other evidence of accidental/uncontrolled 
releases on site. 

Identify potential access constraints e.g. 
overhead cables, location of machinery, 
operations at the site. 
 

No access constraints were identified during the site walk 
over. 

Evidence of historic contamination, for example, 
historical site investigation, assessment, 
remediation and verification reports (where 
available) 
 

There is no evidence of significant historic contamination 
on site. 
 
No records of historical site investigations, reports or 
remediation were available for the area of this site. 

Baseline soil and groundwater reference data 
 

None available for this site. 

 
 

3.0 Permitted activities 

Permitted activities  
 

None  

Non-permitted activities undertaken 
 

Use of the site as a transport yard 
 

 
Document references 
 

None 
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1. Introduction 

 Westbury Environmental Limited has prepared this Dust and Particulate Management Plan on behalf of 
Magwood Truck and Plant Services Limited (the Operator) to support an Environmental Permit 
Application. 

 The proposed waste operations are located at White Oaks Recycling Facility, White Oaks, Wash Lane, 
South Mimms, Potters Bar, EN6 3QA (the Site). 

 The location and extent of the Site is shown in Figure 1.1 and on Drawing No. 18/006e 001 v2, Permit 
Boundary Plan.  The Site is located within an industrial estate to the north of South Mimms Services. 
Other land-uses around the Site include commercial use to the west and agricultural land to the east and 
north. 

Figure 1.1 Location and extent of White Oaks Recycling Facility 

 

 This Dust and Particulate Management Plan provides detailed information on the sources, risks and 
mitigation measures related to the potential emission of dust from the operations proposed to be 
undertaken on this Site. 

 Activities include the physical treatment of construction/demolition wastes including crushing and 
screening 

 Previous versions of this Dust and Particulate Management Plan were prepared for previous submissions 
of the permit application.  This version (version 6) represents the first version relating to the updated site 
layout.. 

  

South Mimms 
Services 

A1(M
) 

M25 

Wash Lane Local 
Wildlife Site 
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Content of the Dust and Particulate Management Plan 

 This Dust and Particulate Management Plan will form part of the Environmental Management (EMS) for 
the Site.  Procedures and forms referenced within this Dust and Particulate Management Plan will be 
included within the EMS.  Completed forms (records) will be kept, as required by conditions included in 
an Environmental Permit. 

 This report is structured as follows: 

• Section 2 provides a summary of the relevant legislation and guidelines. 

• Section 3 provides information relating to the Site setting, including the location of the Site and 
nearby sensitive receptors. 

• Section 4 provides a summary of the operations carried out on the Site and the delivery of material 
to the Site. 

• Section 5 provides information on the site management and the mitigation measures employed at 
the Site. 

• Section 6 provides information on how dust emissions are monitored at the Site. 

• Section 7 provides a summary of what happens when an alarm is triggered. 

• Section 8 provides a description of how complaints can be made and how they are addressed by 
the site management. 
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2. Relevant legislation 

 The Air Quality Strategy (AQS) for England, Scotland, Wales and Northern Ireland fulfils the requirement 
under Part IV of the Environment Act 1995 for a national air quality strategy which sets out policies for 
improving ambient air quality and keeping these under review.  The first strategy, the National Air Quality 
Strategy (NAQS), was published in March 1997.  In January 1999, proposals to amend the strategy were 
put out for consultation and a consultation document was produced.  Following consultation, a revised 
version of the strategy was published in January 2000.  This was further revised in 2007. 

 The AQS provides a framework for air quality control through air quality management and air quality 
standards and objectives for different pollutants (including particulate matter).  These air quality standards 
and objectives were transposed into English Law by the Air Quality (Standards) Regulations 2010. 

Air Quality Management Area (AQMA) 

 The system of local air quality management (LAQM) was introduced under the Environment Act 1995.  
LAQM requires local authorities to periodically review and assess the current and future quality of air in 
their areas.  Where it is determined that an air quality objective is not likely to be met within the relevant 
time period, the authority must designate an AQMA. 

 The Site is not located within an AQMA. 

Low Emission Zone (LEZ) 

 A LEZ is an area that has restrictions on the type and age of vehicles permitted in it, therefore, vehicles 
emitting high levels of pollution can be prevented from entering and operating within the zone. 

 The Site is not located within a LEZ. 
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3. Site location and sensitive receptors 

Site Location 

 The Site is located within an industrial estate off Wash Lane, which leads to Junction 23 of the M25 
motorway. 

 The entire Site extended to approximately 0.2ha, see Permit Boundary Plan, Drawing No. 
18/006e 001 v2. 

 The Site is located within a Groundwater Source Protection Zone 1.  The Site is located on a Principal 
designated bedrock aquifer. 

 There is agricultural land to the north and east of the Site.  It is considered that agricultural activities 
carried out at particular times of the year on the surrounding agricultural land will have the potential to 
cause dust emissions. 

 One of the directors of Magwood Truck and Plant Services Limited lives in a house located 20m north of 
the Site. 

Sensitive Receptors 

 This Dust and Particulate Management Plan identifies all types of receptors within 1km of the Site that 
may be sensitive to dust emissions. 

 Locations with a high sensitivity to dust for this Dust and Particulate Management Plan include deciduous 
woodland, agricultural land, factories and other businesses, public rights of way, and surface water 
features. 

 The distance from the Site boundary to the sensitive receptor plays an important role in the potential 
impact experienced from airborne dust.  Concentrations of airborne dust reduce significantly further away 
from the source. 

 Due to the nature of the materials being handled on this Site the particle size of the dust emitted is of 
intermediate to large particles.  Therefore, it can be concluded that these particles are highly likely to be 
deposited within 50m of the source. 

 The direction and distances from the boundary of the Site to the boundary of sensitive receptors are 
provided in Table 3.1, see Drawing No. 18/006d 001 v2 Sensitive Receptors Plan. 

Table 3.1: Sensitive Receptors 

Ref Receptor Description 
Direction from Site 
Boundary 

Distance from 
operations (m) 

1 Industrial Estate 
Industrial area including 
scaffolding and truck dealer 
companies 

West and South 0 

2 
Wash Lane Local Wildlife 
Site 

Local Wildlife Site Southeast 10 

3 Residential property 
Nearest residential property to 
the site 

North 20 

4 Premier Inn Hotel with associated carparking West 30 

5 Mimmshall Brook Surface Water Feature East 80 

6 A1 Main road West 200 

7 South Mimms Services Service station South 230 

8 Five Bells Farm Pond Local Wildlife Site East 240 

9 Ramada Hotel Hotel with associated carparking South 335 

10 Bridgefoot Farm 
Agricultural land and associated 
buildings 

Northeast 400 
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Ref Receptor Description 
Direction from Site 
Boundary 

Distance from 
operations (m) 

11 M25 Motorway South 500 

 One of the directors of Magwood Truck and Plant Services Limited lives in the residential property 
identified as being closest to the Site (20m to the north). 

Meteorology 

 Unlike many other atmospheric pollutants, the generation of dust is particularly dependent upon weather 
conditions. 

 The prevailing meteorological conditions at any site will be dependent upon many factors, including its 
location in relation to macroclimatic conditions as well as more site specific, microclimatic conditions.  
Clearly the most significant meteorological factor is the predominant wind direction and wind speeds, and 
consequently data has been collected regarding the predominant wind speeds and directions appropriate 
to the Site. 

 Wind speed and direction data have been obtained from the Northolt RAF observing station for the period 
from 11/2009 to 05/2019.  Northolt RAF observing station is located approximately 20km southwest of 
the Site and is the closest wind speed observing station to the Site with substantial data. This observing 
station has wind speed and direction data appropriate for characterisation of the wind climate at the Site, 
see Figure 3.1. 

Figure 3.1: Wind rose from Northolt RAF Observing Station 11/2009 to 05/2019 

Arrow indicates predominant wind direction. 

 

Direction Percentage 
(%) 

N 3.2 

NNE 5.4 

NE 5.8 

ENE 5.2 

E 4.6 

ESE 3.2 

SE 3.3 

SSE 3.3 

S 4.9 

SSW 7.8 

SW 11.6 

WSW 13.4 

W 10.5 

WNW 6.7 

NW 5.9 

NNW 5.3 

 

 The predominant wind blows towards receptors to the east-northeast of the Site which includes 
agricultural land (see Table 3.1: Sensitive Receptors).  It is calculated those winds blowing towards the 
northeast to east account for approximately 35.5% of all winds recorded. 

 Examination of the seasonal variations in wind speeds show that these do not change significantly - 
approximately 5-6ms-1 monthly averages are recorded throughout the year.  Therefore, seasonal 
variations in wind speed have not been separately considered in this Dust and Particulate Management 
Plan. 
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4. Waste activities 

Waste Deliveries 

 Construction / demolition waste will be brought onto the Site.  Waste acceptance procedures will be 
applied to ensure that only suitable waste is accepted.  Only those waste codes detailed in the 
Environmental Permit will be accepted, stored, and treated on Site. 

 Waste will be delivered onto the Site by Heavy Good Vehicles.  The movement of vehicles visiting the 
Site has the potential to cause dust emissions, particularly in dry and windy conditions.  A 5mph speed 
limit and the minimisation of vehicle movements will be enforced on the Site to help minimise the amount 
of dust generated by vehicle wheels.  The Site covers an area of only 0.2ha, meaning that there is not 
much room for movement of plant and vehicles within the proposed permitted area. 

 All vehicles entering / exiting the Site will be sheeted to minimise the likelihood of dust emissions.  Nylon 
sheeting will be used to sheet vehicles.  Loaded vehicles arriving onto the Site that are not sheeted will 
be rejected in accordance with the Waste Rejection Procedure within the EMS. 

 Vehicles entering the Site will be visually inspected prior to unloading to ensure that excessively dusty 
loads are not accepted.  Excessively dusty loads will be rejected from the Site in accordance with the 
Waste Rejection Procedure in the EMS. 

 Mud could be tracked out of the site by vehicles potentially causing dust emissions from the road surface.  
The Site has wheel washing facilities in place to help reduce the occurrence of significant dust emissions. 

Overview of Waste Processing 

 The operations carried out at the Site will include material importation and treatment to produce recycled 
aggregates. 

 Specific operations to be carried out on the Site are listed below with further information regarding the 
potential for these activities to cause dust emissions: 

• Material Handling and Movement 

o Materials such as soils, concrete and recycled aggregates can all be considered to be 

dusty materials if they are dry, therefore movement of these materials has the potential 

to cause dust emissions. 

o Loading and off-loading of vehicles and equipment has the potential to cause dust 

emissions. 

• Material Storage 

o Materials stored on Site in stockpiles and bays.  Should these stored materials become 

dry then they may be a potential source of dust emissions. 

o Dust emissions from stockpiles of materials may occur in the event of wind whipping. 

o Materials such as stripped soils that are stored for extended periods will be seeded to 

reduce the potential for dust emissions. 
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• Material Treatment 

o Crushing and screening concrete, bricks and rubble will be carried out on the site.  These 

activities have the potential to cause dust emissions. 

• Vehicle Movements 

o Mud could be tracked out of the Site by vehicles potentially causing dust emissions from 

the road surface. 

o Dust could be released directly from dry materials being carried by vehicles. 

 The Proposed Site Layout Plan Drawing No. 18/006e 002 v9 shows a detailed layout of the Site including 
the location of waste and aggregate storage and the plant on the Site. 

 Both waste and recycled aggregate will be stored within 3-sided buildings.  The buildings comprise 
concrete walls to c.3m followed by steel cladding box profile sheeting and flat roof. 
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5. Dust management and mitigation 

Responsibility for Implementation of the Dust and Particulate Management Plan 

 The Site Manager is responsible for the implementation of the Dust and Particulate Management Plan 
and for ensuring that the mitigation strategies in place are adhered to.  The Site Manager is also the 
Technically Competent Manager (TCM) and has completed the necessary assessments for providing site 
control measures.  Therefore, the TCM is deemed competent to implement and review this Dust and 
Particulate Management Plan.  Where the Site Manager is unavailable to oversee the implementation of 
dust suppression measures, a suitably experienced Site Operative is allocated responsibility. 

 The Dust and Particulate Management Plan will be reviewed every four years or when a change in 
operations is deemed to have a potential effect on increasing dust emissions.  The review process will 
amend any mitigation measures that have been identified as areas for improvement in reducing dust 
emissions on Site. 

 All staff members have the necessary training to deliver dust suppression measures detailed within this 
Dust and Particulate Management Plan.  All staff will be given training on the EMS for the Site, which 
include a Dust Procedure.  All staff on the Site will be trained on the Dust Procedure which includes 
details regarding mitigation measure and monitoring/recording visual inspections.  Site procedures will 
be communicated between staff via EMS training and weekly toolbox talks.  Where new dust suppression 
measures are to be implemented refresher training will be provided to ensure staff remain competent.  
This training will be delivered by the Site Manager. 

Overview of Dust Control 

 Magwood Truck and Plant Services Limited will have dust control measures in place to help mitigate dust 
emissions at the Site, see Table 5.2: Mitigation Measures.  These measures will be implemented when 
appropriate, particularly in periods of dry weather or when dust is identified to be escaping the Site 
boundary.  The Site boundary will be inspected regularly to identify any dust emissions / dust leaving the 
Site.  If dust emissions are observed, then the use of water sprays will be instigated. 

 Bowsers and water sprays will be employed at the Site to dampen surfaces and stockpiles of material to 
prevent particulate matter becoming airborne.  The condition and integrity of the bowsers and water 
sprays will be checked as part of the Inspection Checklists. 

 The crushing plant will have inbuilt dust suppression mechanism, which will spray water onto the materials 
being crushed to reduce the dust generated.  Equipment will be maintained in accordance with the 
manufacturer’s specifications to ensure continued operation of the spray bar, in accordance with the 
Maintenance Procedure. 

 The handling height of material will be minimised at all times by all mobile plant in order to reduce the 
distance in which dust and particulates could be blown and dispersed by winds. 

 The predominant wind comes from the southwest and therefore blows towards the northeast of the Site 
and its surroundings. 

 The maximum height of the stockpiles on the Site will be specified within the EMS.  Staff members will 
be trained on stockpile maintenance and site operations in accordance with the procedures in the EMS.  
Staff members will monitor the height of the stockpiles to ensure that they do not exceed the height limits 
specified within the EMS. 

 Site surfacing will be checked by way of the Inspection Checklists, see Appendix 1.  Build-up of materials 
on the site surface will be minimised by implementing the procedures within the EMS. 

 The Site Manager may decide to cease operations should there be excessive dust emissions from the 
Site.  Operations will resume on the Site when the circumstances causing the excessive dust to have 
been resolved.  It is the Site Manager who decides when operations will continue. 
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Sources and Control of Fugitive Dust Emissions 

 Table 5.1 details the potential sources of dust on the Site and which mitigation measures are implemented 
in order to break the source-pathway-receptor routes for dust emissions. 

 Table 5.2 lists the mitigation measures to control dust emissions at the Site. 
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Table 5.1: Source-Pathway-Receptor Routes 

Source Pathway Receptor Type of Impact Where relationship can be interrupted 

Mud Transportation of dust 

on wheels and vehicles, 

then mud dropping off 

wheels/vehicles when 

dry. 

Adjacent public 

highways and South 

Mimms Services 

Mud on Wash Lane, other local roads 

and the transport yard. 

Resuspension of mud as airborne 

particulates. 

Wheel washing facilities at White Oaks Recycling 

Facility removes the mud and dust on vehicles 

entering and exiting the Site. 

A road sweeping vehicle is deployed when 

necessary to control the amount of mud on the 

internal roads and minimise the generation of dust. 

Debris Falling off lorries Adjacent public 

highways and South 

Mimms Services 

Visual soiling, also consequent 

resuspension as airborne particulates 

Vehicles delivering and collecting waste are 
sheeted. 
Where debris is identified as an ongoing issue a 
road sweeper is deployed. 
All areas are subject to regular housekeeping. 

Vehicle / Plant movements Atmospheric dispersion Surrounding sensitive 

receptors 

Airborne particulates The Site’s surface is heavily compacted 

hardstanding and therefore dust generation is likely 

to be minimal. 

The Site is subject to regular housekeeping and 

water sprays are utilised. 

Tipping and storage of 

wastes 

Atmospheric dispersion Surrounding sensitive 

receptors 

Visual build-up of dust. The potential of dust emissions will be minimised by 

lowering drop heights. 

Waste will be stored and treated within a 3-sided 

building. 

 

Materials may be dampened prior to deposit and if 

the 3-sided building proves ineffective i.e. dust is 

being emitted. 

Operation of screening / 

crushing plant 

Atmospheric dispersion Surrounding sensitive 

receptors 

Visual soiling and airborne 

particulates 

As above plus: 

Plant will be regularly cleaned down after use to 

prevent the build-up of dust. 
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Table 5.2: Mitigation Measures 

Mitigation 

Measure 

Description / Effect Use on Site Trigger for 

implementation 

How is it implemented? Further mitigation if not 

effective 

Preventative Measures 

Site speed 

limit, ‘no 

idling’ policy 

and 

minimisation 

of vehicle 

movements 

on Site. 

Reducing vehicle movements 

reduces dust emissions from the 

Site.  Enforcement of the speed 

limit and limiting movements will 

reduce the chance and amount 

of re-suspension of dust and 

particulates by vehicle wheels. 

The EMS which will be in place on Site 

has procedures for a ‘no-idling’ policy 

and the minimisation of vehicle 

movements. 

Vehicle movements will be minimised 

by ensuring that the double handling of 

materials is avoided where possible 

e.g. loads entering the Site shall 

immediately be sent to the correct 

waste deposit area.  If a load of mixed 

waste or a load that requires attention 

such as handpicking to separate waste 

types is accepted onto the Site, then 

the load will be deposited, picked, and 

then moved to the correct stockpile by 

a front shovel loader in a timely 

manner.  A 5mph speed limit is 

enforced on the entire Site. 

5mph speed limit 
signage. 
 
Enforcement of speed 

limit by Site Manager and 

constant observation and 

reminders by Site 

operatives. 

These measures will be 

implemented by staff training 

on the EMS and 5mph speed 

limit signs on the Site. 

If excessive dust 
emissions are observed to 
be leaving the Site 
boundary, further 
mitigation measure(s) will 
be triggered.  If there is 
mud on the access road, 
then a road 
sweeper/mobile bowser 
will be deployed to clean 
and dampen the surface. 
 
If excessive dust 

emissions from vehicle 

movements continue after 

these measures, then 

operations shall cease. 

Enclosing 

waste (dusty) 

activities 

within a 

building 

Storing and treating waste 

within a 3-sided building will 

reduce the potential for waste to 

dry and become friable and 

reduce the chance of wind 

whipping. 

All waste will be stored and treated 

within a 3-sided building. 

N/a All waste will be stored and 

treated within a 3-sided 

building. 

Waste may be dampened 
prior to deposit/ treatment 
or movement. 
 
Treatment activities will 
cease until the emission is 
under control. 

Minimising 

drop heights 

for waste. 

Minimising the height at which 

waste is dropped will reduce the 

potential of dust clouds to be 

generated from dry wastes 

which could exit the 3-sided 

building and be entrained by the 

wind. 

Staff will be trained about minimising 

drop heights.  This will also be 

documented in the EMS. 

Whenever material is 

being moved. 

By plant operators lowering the 

grabs, shovels, conveyors etc 

on the equipment being used 

to move potentially dusty 

materials. 

Water sprays will also be 
available to dampen 
surfaces and stockpiles to 
reduce dust generation 
potential. 
 
If excessive dust 

emissions continue after 
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Mitigation 

Measure 

Description / Effect Use on Site Trigger for 

implementation 

How is it implemented? Further mitigation if not 

effective 

these measures, then 

operations shall cease. 

Good 

housekeeping 

Having a consistent, regular 

housekeeping regime that is 

supported by management, will 

ensure the Site is regularly 

checked and issues remedied to 

prevent and remove dust and 

particulate build up. 

The EMS to be implemented on the 
Site will have a specific procedure for 
enforcing good housekeeping. 
Waste will be stored in designated 
stockpiles and is prevented from 
escaping the boundary of the Site. 
 
On-site litter will be collected and 
disposed of daily by a Site Operative 
to keep the Site tidy. 
 
Windblown material caught in 
boundary hedging / fencing will be 
cleared regularly. 
 
The waste types to be accepted at the 
Site have a low potential for containing 
litter. 
 
Due to the presence of 3-sided 
building, hedging / walls / fencing 
around the perimeter of the Site there 
is little risk of litter from the waste 
operations leaving the Site. 

When the Site is 

operational. 

Good housekeeping is 

implemented by following the 

housekeeping procedure within 

the EMS and by carrying out 

site inspections. 

If excessive dust 

emissions are continued 

to be observed leaving the 

Site boundary, then the 

further mitigation 

measure(s) will be 

triggered e.g. water 

suppression. 

Sheeting of 

vehicles 

Prevents the escape of debris, 

dust and particulates from 

vehicles as they travel. 

The EMS will state that all vehicles 

entering / exiting the Site must be 

sheeted to minimise the likelihood of 

dust emissions.  Excessively dusty 

loads will not be accepted onto the 

Site. 

Loading of potentially 
dusty materials on to a 
vehicle will be followed by 
closing of the sheet 
covers on that vehicle. 
Visual observation of 
incoming vehicles will 
take place. 
 
All vehicles carrying 

waste to and from the site 

will be sheeted at all 

The sheeting equipment will be 
activated and checked to 
ensure proper coverage of the 
load before the vehicle is 
allowed to leave the site. 
Incoming vehicles that are not 

sheeted will be rejected from 

the site or sheeted 

immediately. 

If excessive dust 

emissions are continued 

to be observed leaving the 

Site boundary, then the 

further mitigation 

measure(s) will be 

triggered. Materials may 

be dampened. 
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Mitigation 

Measure 

Description / Effect Use on Site Trigger for 

implementation 

How is it implemented? Further mitigation if not 

effective 

times unless being loaded 

or unloaded. 

Wheel 

washing 

Provides a high-pressure wash 

of vehicle and its wheels using a 

series of jet sprays.  Helps to 

remove some dirt, dust and 

particulates from the vehicles. 

The wheel washing facility, comprising 
of a jet hose and water supply, is used 
to remove mud from the wheels of 
vehicles and is inspected on a regular 
basis to ensure the facility is in working 
order. 

Wheel washing is 

undertaken when wheels 

of a vehicle exiting the 

site have accumulated 

significant amounts of 

mud. 

Site operatives will ensure that 

wheel washing facilities are 

used as required. 

If excessive dust 

emissions are continued 

to be observed leaving the 

Site boundary, then the 

further mitigation 

measure(s) will be 

triggered.  Use of water 

suppression or cease 

dusty activities. 

Ceasing 

operations 

during high 

winds and/or 

exceptionally 

dry 

conditions. 

Mobilisation of dust and 

particulates is likely to be 

greater during periods of strong 

winds or exceptionally dry 

conditions and hence ceasing 

operation at these times may 

reduce peak pollution events. 

The storage and treatment of wastes 

within 3-sided buildings should remove 

the need for this mitigation measure, 

however in exceptional circumstances 

it may apply. 

 

During exceptionally dry and/or windy 

conditions, if any operations / Site 

movements cause or are likely to 

cause visible dust emissions beyond 

the Site boundary, or if abnormal dust 

emissions are observed within the 

Site, Site operations may be 

suspended to avoid further dust 

emissions.  The weather conditions at 

the Site will be considered and 

recorded at the start of each working 

day so that the day’s work may be 

planned to take in regard any potential 

dust emissions.  If the wind speed and 

direction are likely to increase the risk 

of nuisance to neighbouring receptors, 

then operations may be temporarily 

stopped.  There is no specific wind 

If excessive dust is being 
generated by the 
operations, then the Site 
Manager will notify staff 
and operations may be 
temporarily ceased.  
Operations commence 
once the wind has 
subsided and/or the area 
is dampened down. 
 
Prevailing weather 

condition monitoring 

(Visual observation) 

including wind strength, 

wind direction and rainfall.  

This monitoring will be 

recorded on the Daily 

Inspection Checklist. 

The Site Manager makes the 

decision to cease activities that 

are causing the dust 

emissions. 

N/A 
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Mitigation 

Measure 

Description / Effect Use on Site Trigger for 

implementation 

How is it implemented? Further mitigation if not 

effective 

speed limit and/or no specific criteria 

for this to occur, as dust is dependent 

on other conditions such as rain. 

 

The Site manager will decide whether 

to cease operations as a result of 

weather conditions.  This decision is 

based on a combination of factors, 

including those mentioned above.  The 

conditions are recorded on the Daily 

Inspection Checklists. The record 

includes an overall description of the 

weather conditions including, but not 

limited to, wind strength (e.g. windy, 

not windy), wind direction (e.g. towards 

northern boundary) and rain. 

Remedial Measures   

Road 

sweeper 

Removes the mud from the 

transport yard and Wash Lane 

and reduces the potential for 

dust emissions from vehicle 

movements in the area. 

A road sweeping vehicle is deployed to 

control the amount of mud on local 

roads and minimise the generation of 

dust when appropriate.  Magwood 

Truck and Plant Services Ltd have 

their own road sweeper that is based 

on the Site.  The road sweeper will be 

deployed when Wash Lane and the 

neighbouring transport yard are 

observed to be muddy or dusty.  The 

road sweeper will be maintained in 

accordance with the manufacturer’s 

specifications.  A Planned Preventative 

Maintenance List included in the EMS 

will be populated with items on the Site 

that are required to be maintained on a 

scheduled basis, such as the road 

sweeper. 

Visual observation of the 

state of the access road - 

findings recorded on the 

Daily Inspections 

Checklist in the EMS.  

This identifies the need 

for the use of the road 

sweeper.  Constant 

observation by all 

operatives on the Site. 

 

The Site Manager will 

check on the state of the 

road late morning and 

late afternoon and if mud 

is visible on the road, that 

has been tracked out 

from the Site, then the 

Road sweeper is deployed to 

clean the transport yard, Wash 

Lane and other local roads. 

Site management instructs the 

trained operative to carry out 

the road sweeping. 

N/A 
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Mitigation 

Measure 

Description / Effect Use on Site Trigger for 

implementation 

How is it implemented? Further mitigation if not 

effective 

 

The cleanliness of pathways and roads 

in the vicinity of the Site entrance are 

checked as part of the maintenance 

procedure and included on the Daily 

Inspection Checklists. 

 

If the Daily Inspection Checklist 

identifies a requirement for the road 

sweeper to be used, then a road 

sweeper will be deployed and used by 

a trained member of staff. 

road sweeper will be 

deployed.  Typically the 

road sweeper is used up 

to three times per day 

when the Site is 

operational. 

Water 

suppression 

Using mobile water bowser and 

spray attachment.  This 

measure can remove particles 

from the air and dampen down 

dry / dusty materials. 

Sprays will be in use at the Site to 

dampen surfaces and stockpiles if 

required.  The condition and integrity 

of the water bowser and sprays will be 

checked as part of the Inspection 

Checklists. 

When excessive dust 

emissions are observed 

to be leaving the Site 

boundary. Visual 

observation will be carried 

out by all employees on 

the Site. Findings from 

the visual observations 

will be recorded on Daily 

Inspection Checklists. 

The water levels in the bowser 

are monitored by site 

operatives to ensure that there 

is a sufficient supply available 

for the water sprays.  Water for 

suppression is sourced from 

open-top collection tanks and 

the mains water supply. 

If excessive dust 

emissions are continued 

to be observed leaving the 

Site boundary, then the 

further mitigation 

measure(s) is triggered. 

Cease operations causing 

the dust emission. 

Dust 

suppression 

bar 

Crushing plant has an inbuilt 

dust suppression mechanism, 

this sprays water onto the 

materials being crushed to 

reduce the dust generated. 

Equipment will be maintained in 
accordance with the manufacturer’s 
specifications to ensure continued 
operation of the spray bar. The EMS 
will include a Plant and Equipment 
Plan which details the service intervals 
and maintenance requirements. 
Equipment will be subject to 
inspections by trained site operatives.  
Findings from the inspections will be 
recorded on the Inspection Checklists 
e.g. the spray bar in the crusher and 
its water supply will be checked daily. 
 

The dust suppression bar 

within the crusher is 

automatically activated 

whenever the crusher is 

operational. 

The hose from the plant is 

connected to a water supply 

and the plant will be turned on. 

The dust suppression bar 

within the crusher will be 

automatically activated 

whenever the plant is 

operational. 

If excessive dust 

emissions are continued 

to be observed leaving the 

Site boundary, then the 

further mitigation 

measure(s) will be 

triggered. Use of 

additional water sprays or 

cease crushing 

operations. 
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Mitigation 

Measure 

Description / Effect Use on Site Trigger for 

implementation 

How is it implemented? Further mitigation if not 

effective 

Failure / malfunction of the dust 
suppression bar will result in the 
ceasing of crushing operations until 
the fault is resolved. 
 
The spray bar will have a constant 
water supply.  The bowser will be kept 
full and is checked daily. Records will 
be kept on the Daily Inspection 
Checklist. 
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Other Considerations:  

Water availability 

 A mains water supply is available on Site for use in dust suppression measures.  This water supply is 
also used for municipal use on Site. 

 Rainwater is collected in open-top rainwater collection tanks.  The water from the collection tank is 
pumped to the suppression bars in the plant.  The locations of the rainwater collections tanks are shown 
on the Proposed Site Layout Plan, Drawing No. 18/006e 002 v9. 

 To prevent dust generation, Wash Lane, exposed surfaces and stored waste may be dampened down 
using a water bowser / hose, if required.  The water bowser / hose are sourced from the mains water 
supply.  The water bowser is checked daily to ensure it is full and readily available to provide dust 
suppression. 

 The spray bar within the crusher will be checked as part of the Daily Inspection Checklist to ensure that 
there is a sufficient water supply to suppress any dust emissions. 

In the event of a drought 

 During exceptionally dry and/or windy conditions, if any operations / site movements cause or are likely 
to cause visible dust emissions beyond the Site boundary, or if abnormally high dust emissions are 
observed within the Site, site operations may be suspended to avoid further dust emissions. This will be 
decided by the Site Manager. 

 Depending on the severity of the drought conditions, restrictions may be in place on the amount of water 
available for use on Site from the supplier.  In this case, operations may be reduced or suspended to 
comply with any water usage restrictions. 

Out-of-hours arrangements 

 The Site Manager will make the decision on whether to implement mitigation measures dependant on the 
forecast for the night.  For example, should the day have been a particularly dry, windy day, the Site 
Manager would instruct site operatives to dampen down stockpiles and the site surface before closing 
the Site. 

 One of the directors of Magwood Truck and Plant Services Limited lives in the residential property 
identified in Section 3 of this Dust Management Plan as the nearest residential property to the Site.  
Should there be dust emissions from the Site out-of-hours, the director can instruct immediate mitigation 
measures to be implemented. 

 Should an out-of-hours complaint be received regarding dust emissions when the director living in close 
proximity to the Site is not available, then a Site Operative is contactable and will visit in order to 
implement mitigation measures such as dampening down the Site surface and stored waste, if required. 
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6. Monitoring 

Visual Dust Monitoring 

 Dust emissions from the Site will be assessed by visual observation.  Assessments will be recorded daily 
on the Daily Inspection Checklists in the EMS.  It will be every member of staff’s responsibility to 
continually monitor the emission of dust from the Site.  Monitoring of dust will be carried out by visual 
assessment, and this can take place anywhere within the Site boundary. 

 If dust emissions are perceived to be leaving the Site boundary, then the Site Manager will establish what 
is causing the excessive dust emission to be generated and will take remedial action.  The results of the 
investigation and what action was taken will be recorded and retained. 

 The prevailing weather conditions at the Site will be considered and recorded at the start of each working 
day so that the day’s work may be planned as appropriate regarding potential dust emissions.  The 
prevailing conditions will be recorded on the Daily Inspection Checklists.  Information on the Daily 
Inspection Checklists will contain an overall description of the weather conditions including, but not limited 
to, wind strength (e.g. windy, not windy), wind directions (e.g. towards northern boundary) and rain. 

 Table 5.2 states the mitigation measures that will be in place in case of excessive dust emissions on Site. 

Monitoring Location 

 There will be no particulate matter monitoring equipment located on the Site. Only visual monitoring of 
dust emissions will take place.  Visual monitoring will take place whenever the Site is operational and 
from anywhere within the Site boundary and the vicinity. 

Operation of the PM Monitoring Equipment 

 There will be no particulate matter monitoring equipment located on the Site. Only visual monitoring of 
dust emissions will take place. 

Quality Assurance/Quality Control and Record Keeping 

 There will be no particulate matter monitoring equipment located on the Site. Only visual monitoring of 
dust emissions will take place. 

Equipment and Data Management 

 There will be no particulate matter monitoring equipment located on the Site. Only visual monitoring of 
dust emissions will take place. 

Reporting of Data 

 There will be no particulate matter monitoring equipment located on the Site. Only visual monitoring of 
dust emissions will take place.  No data from equipment will therefore be reported to the Environment 
Agency. 

Additional Detailed Monthly Reporting 

 There will be no particulate matter monitoring equipment located on the Site. Only visual monitoring of 
dust emissions will take place.  No data from equipment will therefore reported to the Environment 
Agency. 
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7. Actions when alarm is triggered 

 There will no specific dust monitoring equipment on the Site with trigger alarms.  Monitoring will be carried 
by visual observation and assessing whether dust emissions are excessive i.e. leaving the Site boundary.  
If dust emissions are perceived to be excessive then the Site Manager will establish what is causing the 
excessive dust emission to be generated and take remedial action. 

 The remedial measures are stated in Table 5.2: Mitigation Measures. 
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8. Reporting and complaints response 

 The EMS that will be present on Site will have a procedure for responding and dealing with complaints.  
A complaints form will be available on Site and must be filled in and kept on file whenever a complaint is 
received in accordance with the EMS complaints procedure. 

Engagement with the Community 

 A Site Notice Board will be located at the Site entrance. 

 The Site Notice Board will include the following information: 

• The Permit holder’s name (Magwood Truck and Plant Services Limited). 

• The operators name (Magwood Truck and Plant Services Limited). 

• An emergency contact name and telephone number. 

• A statement that the Site is permitted by the Environment Agency 

• The Environmental Permit Reference. 

• The Environment Agency national numbers, 03708 506506 and 0800 807060 (incident hotline). 

 The provision of the above information will ensure that members of the community can contact Magwood 
Truck and Plant Services Limited should they be concerned by dust emissions or wish to make a 
complaint.  This also applies to any events that may happen when the Site is unmanned / not operational. 

Reporting of Complaints 

 Should a complaint regarding dust be received by the Site, the complaint will be recorded on the 
Complaints Form in the EMS and investigated in accordance with the Complaints Procedure within the 
EMS.  The Complaints Form will record who made the complaint, what the complaint was about and what 
has been done to resolve the issue and make sure this does not happen again. 

 The Site Manager will identify what caused the excessive dust emission to be generated.  This generation 
may have been caused by failure of site machinery or dust procedures.  If the excessive dust emission 
has been caused by a procedure not being carried out properly, then staff will receive further training on 
the dust procedures and site management.  If the excessive dust emission has been caused by plant 
failure, then the plant will be repaired as soon as possible. 

 All complaints will be acknowledged and investigated, with resultant actions reported to the complaint.  
Any complaints received by the Environment Agency relating to dust emissions from the site are dealt 
with on the same day. 

Management Responsibilities 

 Site staff will be responsible for dust management issues and detecting/reporting dust emissions.  All 
members of staff will be given training on the EMS for the Site, which will include a Dust Procedure.  All 
staff on the Site will be trained on the Dust Procedure which will include details regarding mitigation 
measures and monitoring/recording visual inspections. 

 On receipt of a complaint the Site Manager will investigate and establish the cause.  The most effective 
corrective or preventative action must then be determined to prevent future emissions occurring.  Where 
additional time is required in order to implement the appropriate corrective or preventative action the 
complainant will be contacted with details of the actions to be implemented and the estimated timescales 
for completion.  The maximum response time for investigating the cause of the complaint and contacting 
a complainant will be two working days. 

 Should numerous complaints be received at the Site regarding the same issue, the cause of the 
complaint(s) will be investigated in accordance with the Accidents, Incidents and Complaints Procedure 
within the EMS.  Operations on the Site will cease, should excessive dust emissions be seen leaving the 
boundary following the implementation of additional mitigation measures or when instruction from the 
Environment Agency to cease operations has been received. 
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Appendix 1  Inspection Checklists 



EMS: Procedures and Forms 
 

 

Date: _________________ Completed by: ____________________  Signature: __________________________________________ 
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Form No. 3.3a Daily Checklist  V.3 August 2021 
 

Item Aspects 
Checked 

✓ /  
Comment Remedial Action (if required) 

Action Form 

✓ /  

Required Completed 

Litter 
Waste deposit/ storage area 
Site boundaries 
Site entrance /exit 

     

Dust No dust leaving site boundary      

Skips Condition and correct contents      

Fuel / oil storage Good condition, correct contents      

Refuelling areas 
No evidence of fuel / oil leaks or 
spillages 

     

Gates / fencing 
Gates locked at site opening 
Gates locked at site closing 

     

Signage Present and clear      

Roads 
Public highway clear of mud and 
debris 

     

Plant / loading shovel 
Clean after use 
Crusher spray bars operational 
with water supply 

     

Waste 
Storage and treatment in 3-sided 
building 

     

 

Weather 

Wind speed Wind direction Temperature Rain/Bowser Comment 

     

 



EMS: Procedures and Forms 
 

 

Date: _________________ Completed by: ____________________  Signature: __________________________________________ 
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Form No. 3.3a Weekly Checklist 

 

Item Aspects 
Checked 

✓ /  Comment Remedial Action (if required) 

Action Form 
✓ /  

Required Completed 

Site Security 

Locks on gates working and no 

holes in gate. 

     

No damage to boundary fencing / 
hedging 

     

Site surfacing 
No build-up of material / dust on 
site surface 

     

Water bowser 
Present on site 
Contains adequate water supply if 
required 

     

 

 

 



EMS: Procedures and Forms 
 

 

Date: _________________ Completed by: ____________________  Signature: __________________________________________ 
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Form No. 3.3a Monthly Checklist 

 

Item Aspects 
Checked 

✓ /  Comment Remedial Action (if required) 

Action Form 

✓ /  

Required Completed 

Spill kits 
Spill kits present on the Site and 

ready for use. 

     

Water bowser 

Tanks free from leaks. 

     

Spray attachments in good 
working order. 

     

Fuel tank 
No damage to tank, 
In good working order (including 
attachments) 

     

Roads/ surfaces 
In good conditions 
Free from ruts / potholes 

     

 

 

 



EMS: Procedures and Forms 
 

 

Date: _________________ Completed by: ____________________  Signature: __________________________________________ 
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Form No. 3.3a Annual Checklist 

 

Item Aspects 
Checked 

✓ /  Comment Remedial Action (if required) 

Action Form 

✓ /  

Required Completed 

Buildings In good working order 

No damage to concrete walls or 

cladding. 
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Appendix 5 

Noise Impact Assessment 



 

Kate Brady 
Westbury Environmental 

Tuesday, 24 August 2021 

Dear Kate, 

Magwood Wash Lane - Noise Impact Report

I have modelled the Magwood site to the proposed layout, including location of the material 
bays to the south of the site and enclosure of the Terex crusher within a canopy building. 

The ADA modelling system is entirely cloud based and integrates real-time data with 
models. There are no separate model files, however I will happily liaise with EA officers 
should they wish to further evaluate the modelling results. 

I trust that the following assessment is clear, however comments and questions welcome as 
always. 

 

Kind regards, 

Chris 

+44 1455 502400 
www.spltrack.co.uk 
info@spltrack.co.uk 

@spltrack

Mallory Park Circuit 
Kirkby Mallory 
Leicestershire  LE9 7QE 
United Kingdom

http://www.spltrack.co.uk
mailto:info@spltrack.co.uk?subject=
http://www.apple.com


 

Magwood Wash Lane - Noise Impact Report

1. Abstract 3 

2. References 3 

3. Executive summary 3 

4. Summary of noise sources 4 

5. Canopy structure and specification 4 

6. Aggregate stockpiles 5 

7. Hours of operation 5 

8. Mode of operation 5 

9. Subjective appraisal 5 

10.Receptors 6 

11.Background Study 6 

12.Specific sound levels 6 

13.Corrections 7 

14. Impact 7 

15.Measurement uncertainty 7 

16.Appendix 1 - Standard day model and table of results 8 

17.Appendix 2 - Summary table 9 

18.Appendix 3 - Model with adverse weather 10 

19.Appendix 4 - Model table with adverse weather 11 

20.Appendix 3 - Assessment table 12 

21. Appendix 4 - Glossary 13

 

Magwood Wash Lane 240821.1 CB Sunday, 15 August 2021 Page  of 2 14



 

1. Abstract 
1.1. This report has been prepared with reference to BS4142:2014+A1:2019 and 

other applicable standards. 

1.2. It considers the likely impact upon nearby receptors located in South Mimms 

area to the west of Wash lane due to a proposed aggregate recycling plant. 

The location of sources and receptors are clearly indicated on the models 

shown in the appendices. 

1.3. The report employs modelling to illustrate the propagation of sound from noise 

sources and the impact at receptors. The models implement ISO 9613-2:1996 

Acoustics — Attenuation of sound during propagation outdoors — Part 2: 

General method of calculation. All models are oriented north up. 

2. References 
2.1. BS 4142:2014+A1:2019 

2.2. BS 5228-1 (sound power references for equipment) 

2.3. BS 61672-3 

2.4. BS 8233 

3. Executive summary 
3.1. This summary has been placed at the head of this document for the 

convenience of the reader. 

3.2. The proposed canopy structure contains noise from aggregate processing 

operations from propagating to the west and north of the site. 

3.3. The location of loading activities in the south area of the site makes use of the 

canopy building as a barrier to the west and maximises distance to receptors. 

3.4. A barrier fence to the north further reduces noise levels at White Oaks, the 

property immediately to the north of the site. 

3.5. The margins of uncertainty in calculation and method have been considered 

and are within the requirements of the standard. 
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3.6. Noise impact levels at all receptors fall below ‘Low Impact’ threshold . 1

3.7. A second model with adverse weather conditions indicates that with a 7m/s 

easterly wind all receptors fall within the low impact threshold.  2

3.8. Additional mitigation in the form of anti-reflective treatment has been 

considered and will be applied should it be found necessary.  3

4. Summary of noise sources 
4.1. Terex XR400 Crusher   

4.2. Doosan DL300 wheeled loading shovel 

4.3.Luigong 924 tracked excavator 

4.4. Up to three rigid road lorries either tipping, loading or waiting. 

4.5. Loading of product does not involve significant impact noise. 

4.6. The operation involves the delivery of materials and dispatch of product via 

heavy goods vehicles that will utilise a turning circle to avoid the use of 

reversing beacons. 

4.7. This assessment assumes that all plant and machinery will be properly 

lubricated and maintained to manufacturer’s specification. 

5. Canopy structure and specification 
5.1. A three sided structure with bays, open to the east, comprising: 

5.2. Reinforced (mesh) concrete walls on 3 sides - 3m high, 300mm thick 

5.3. Steel cladding on sides and roof (box profile sheeting) 

5.4. A flat roof with 4 x 150mm down corner cap on each of the 4 corners (box 

profile sheeting also). 

5.5. The structure will be constructed with no gaps as specified. 

5.6. For the purposes of modelling a sound reduction index of 25dB Rw,Ctr has 

been assumed for the solid structure and roof. This is considered worst case for 

the proposed structure. 

 BS4142-20141

 Appendices 3 & 42

 Paragraph 63
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5.7. For sources outside the cover of the structure the building has been modelled 

as a barrier with a high incidence edge. 

6. Aggregate stockpiles 
6.1.No account has been made in the model for acoustic screening or absorption 

due to aggregate stockpiles. It has been assumed that there are no raw 

materials or processed aggregate on the site. 

6.2. The applicant has stated that should any surface be found to produce a sound 

reflection that has an adverse impact upon receptor levels either: 

6.2.1. due to omission from the model or 

6.2.2. due to absence of aggregate piles that might otherwise mitigate the 

reflection, 

absorptive material will be installed to reduce or eliminate the reflective property. 

The absorptive material will be 50mm Stratocell Whisper in a suitable colour 

bonded to the reflective surface. This product has an optimal absorption 

spectrum of 400Hz-1kHz. 

7. Hours of operation 
7.1. Monday - Friday 07:00 - 18:00 hours (except bank holidays) 

7.2. Saturday 07:00 - 14:00 hours 

8. Mode of operation  
8.1. The machinery and vehicles under assessment operate with variable duty 

cycles according to manufacturing process requirements. Each sound emitting 

item has been allocated a %-0N value in the models to illustrate this. Where 

there is intermittency or tonality the correction has been applied for the relevant 

source. A summary appears in the key on the model. 

9. Subjective appraisal 
9.1. The application concerns an area to the east boundary of South Mimms 

Services. Background levels are substantial due to the proximity of major 

transport routes and a very busy service area. 
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9.2. Background modelling includes activity on the site other than the activity under 

assessment where this is applicable (07:00 - 18:00). Calculated ambient levels 

in the models assume only traffic noise sources. 

10.Receptors 
10.1. A number of façade receptor points have been chosen to illustrate noise 

impact from the works. These are numbered for reference but do not imply any 

hierarchy of sensitivity. 

10.2. The topography of the site is essentially flat with a number of substantial 

building structures as shown on the models. The acoustic effect of the 

buildings, fences and any vegetation has been modelled. 

11.Background Study 
11.1.A comprehensive noise survey was undertaken in 2020  therefore no 4

additional baseline measurements have been taken. The SPLtrack model also 

calculates baseline ambient levels. In the assessment the L90 background level 

from SA survey has been used, along with the higher of the ambient levels 

measured in the survey or calculated in the model.. 

11.2.The SA survey was conducted during reduced traffic flows and aircraft 

movements that were a consequence of the Covid pandemic and is likely to 

have reported lower values that would be measured if the survey were to be 

repeated. 

11.3.Because it is not possible to model dBLn the model reports equivalent noise 

levels. In the assessment table the lowest recorded L90 has been used at all 

receptors. 

12.Specific sound levels  
12.1. Specific sound sources were determined using manufacturers data or, where 

no other information was available, the BS5228 database. 

 Sound Advice Acoustics Ltd SA-5766-74
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13.  Corrections 
13.1.1. Tonal corrections have been applied where appropriate.  

13.1.2. No intermittency factors have been applied to vehicles as the site 

design allows for turning commercial vehicles without reversing. 

13.1.3. The duty cycle of sound sources has been summarised in the model 

key. 

13.1.4. Corrections for topography, buildings, woodland and barriers have 

been included in the models. 

13.1.5. Calculations are based upon standard day meteorological conditions. 

14.  Impact 
14.1. The calculated impacts are summarised in the table shown in Appendix 3. 

15.  Measurement uncertainty 
15.1. Although there are a number of specific sound sources and are by necessity 

virtual for the purpose of the assessment, all are well understood in terms of 

sound emission and profile. Experience at other similar sites has shown a close 

correlation between modelling and measurement results after installation. 

15.2. Background levels are consistent from day to day as South Mimms is a busy 

service area and motorway traffic flows are high at all times. 
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16.Appendix 1 - Standard day model and table of results 
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17.Appendix 2 - Summary table 
The summary table from the standard day model at larger scale for the convenience of 

the reader. 
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18.Appendix 3 - Model with adverse weather 
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19.Appendix 4 - Model table with adverse weather 
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20.Appendix 3 - Assessment table 

20.1. The background L90 used for all receptors is the lowest recorded modal 
background level at any location measured during the SA baseline survey.  

20.2. The rating level is the modelled impact of corrected specific noise sources 
at each receptor.  

20.3. Assessment level is the (background level - rating level) 

20.4. Significance is shown relative to BS4142-2014 conclusions 

Impact assessment at receptors

Background Rating LAr,Tr Assessment Significance

Receptor dBLA90(t) dBLAeq(t) dB LOW

R1 53.0 48.0 -5.0 LOW

R2 53.0 49.0 -4.0 LOW

R3 53.0 50.0 -3.0 LOW

R4 53.0 49.0 -4.0 LOW

R5 53.0 49.0 -4.0 LOW

R6 53.0 47.0 -6.0 LOW

R7 53.0 48.0 -5.0 LOW

R8 53.0 42.0 -11.0 LOW

R9 53.0 38.0 -15.0 LOW

R10 53.0 45.0 -8.0 LOW

> 10dB Significant adverse effect

> 5dB Adverse effect

< 5dB Low impact
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21. Appendix 4 - Glossary 

Ambient Noise The total encompassing sound in a given situation at a given time, 
usually composed of sound from many sources far and near

A-weighted sound pressure, pA Value of overall sound pressure, measured in pascals (Pa), after the 
electrical signal derived from a microphone has been passed through an 
A-

A-weighted sound pressure 
level, LpA

Quantity of A-weighted sound pressure, given by the following formula 
in

Background Noise Level, 
LA90,T

The A weighted sound pressure level of the residual noise at the 
assessment position that is exceeded for 90% of a given time interval, T, 
measured using time weighting, F, and quoted to the nearest whole 
number of decibels

Daytime Decibel (dB) The period 09:00-23:00 hours

dB LEP,w Weekly noise exposure level

dB LEP,d Daily noise exposure level

Decibel (dB) A unit of level derived from the logarithm of the ratio between the 
value of a quantity and a reference value. It is used to describe the level 
of many different quantities. For sound pressure levels the reference 
quantity is 20 uPa. The threshold of normal hearing is in the region of 0 
dB and 140 dB is the threshold of pain. A change of 1 dB is only 
perceptible under controlled conditions

dB(A), LAx Decibels measured on a sound level meter incorporating a frequency 
weighting (A weighting) which differentiates between sounds of 
different frequency (pitch) in a similar way to the human ear. 
Measurements in dB(A) broadly agree with people’s assessment of 
loudness. A change of 3 dB(A) is the minimum perceptible under 
normal conditions, and a change of 10 dB(A) corresponds roughly to 
halving or doubling the loudness of a sound. The background noise in a 
living room may be about 30 dB(A); normal conversation about 60 
dB(A) at 1 metre; heavy road traffic about 80 dB(A) at 10 metres; the 
level near a pneumatic drill about 100 dB(A)

Free-field level Sound pressure level measured outside, far away from reflecting 
surfaces. Measurements are made 1.5 m above the ground and at least 
3.5 m away from other reflecting surfaces are usually regarded as being 
free-field measurements. To minimize the effect of reflections the 
measuring position should be at least 3.5 m to the side of the reflecting 
surface (i.e. not 3.5 m from the reflecting surface in the direction of the 
source). Estimates of noise from aircraft overhead usually include a 
correction of 2 dB to allow for reflections from the ground.

Façade level Sound pressure level measured 1 m in front of the façade of a 
property.

LA10,T The A weighted noise level exceeded for 10% of the measurement 
period, T.

LA90,T The A weighted noise level exceeded for 90% of the measurement 
period, T. This is defined in BS 4142 as the background noise level.

 

Magwood Wash Lane 240821.1 CB Sunday, 15 August 2021 Page  of 13 14



 

LAE The sound exposure level – the level of a sound with a period of 1 
second that has the same sound energy as the event considered.

LAeq,T The equivalent continuous A-weighted sound pressure level is the value 
of the A-weighted sound pressure level in decibels (dB) of a continuous, 
steady sound, that within a specified time interval, T, has the same mean 
squared sound pressure as the sound under consideration that varies 
with time.

LAmax The highest A weighted noise level recorded during a noise event. The 
time weighting (slow or fast) should be stated.

Night time The period 23:00-09:00 hours.

Octave band Band of frequencies in which the upper limit of the band is twice the 
frequency of the lower limit.

Third octave band Band of frequencies in which the upper limit of the band is 2 times the 
frequency of the lower limit.

Sound Power Level, Lw An absolute parameter widely used for rating and comparing sound 
sources. Sound power is a physical property of the source alone, 
independent of any external or environmental factors.

Sound Pressure, p Root-mean-square value of the variation in air pressure measured in 
pascals (Pa), above and below atmospheric pressure, caused by the 
sound.

Sound Pressure Level, Lp Quantity of sound pressure, in decibels (dB).

Specific Noise Level, LAeq,Tr The equivalent continuous A-weighted sound pressure level at the 
assessment position produced by the specific noise source over a given 
reference time interval.

Specific Noise Source The noise source under investigation.

Residual Sound Level LAeq,T The equivalent continuous A‐weighted sound pressure level of the 
residual sound at the assessment location over a given time 
interval, T 

Rating level, LAr,Tr The specific sound level plus any adjustment for the characteristic 
features of the sound 
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Application forms 

Part A 



Form EPA: Application for an environmental permit – Part A about you 

EPA Version 14, August 2020  page 1 of 7 

Application for an environmental permit 
Part A – About you 
 

 

You will need to fill in this part A if you are applying for a new 
permit, applying to change an existing permit or surrender 
your permit, or want to transfer an existing permit to yourself. 
Please check that this is the latest version of the form 
available from our website. 

You can apply online for Waste standard rules environmental 
permits, bespoke waste permits and bespoke Medium 
combustion plant permits 

Apply online for an environmental permit. 

Please read through this form and the guidance notes that 
came with it. 

The form can be: 

1) saved onto a computer and then filled in. Please note 
that the form follows a logic that means questions will 
open or stay closed depending on a previous answer. So 
you may not be able to enter text in some boxes. 

2) printed off and filled in by hand. Please write clearly in 
the answer spaces. 

Note: if you believe including information on a public register 
would not be in the interests of national security you must 
enclose a letter telling us that you have told the Secretary of 
State. We will not include the information in the public register 
unless directed otherwise. 

It will take less than one hour to fill in this part of the 
application form. 

Where you see the term ‘document reference’ on the form, give 
the document references and send the documents with the 
application form when you’ve completed it. 

Contents 

1 About you 
2 Applications from an individual 
3 Applications from an organisation of individuals or charity 
4 Applications from public bodies 
5 Applications from companies or corporate bodies 
6 Your address 
7 Contact details 
8 How to contact us 
9 Where to send your application 
Appendix 1 – Date of birth information for installation and 
waste activities (applications for a new permit or transferring a 
permit) only 

1 About you 
Are you applying as an individual, an organisation of individuals (for example, a partnership), a company (this includes Limited Liability 
Partnerships) or a public body? 

An individual  Now go to section 2 and if you are applying for a new 
permit or transferring a permit for an installation or waste 
activity please also fill in Appendix 1 

An organisation of individuals (for example, a partnership)  Now go to section 3 and if you are applying for a new 
permit or transferring a permit for an installation or waste 
activity please also fill in Appendix 1 

A public body  Now go to section 4 

A registered company or other corporate body  Now go to section 5 and if you are applying for a new 
permit or transferring a permit for an installation or waste 
activity please also fill in Appendix 1 

2 Applications from an individual 

2a Please give us the following details 

Name 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

Now go to section 6 

 

https://apply-for-environmental-permit.service.gov.uk/?_ga=2.75551058.65503217.1593421861-711718847.1585242019


Form EPA: Application for an environmental permit – Part A about you 

EPA Version 14, August 2020  page 2 of 7 

3 Applications from an organisation of individuals or charity 

3a Type of organisation 

For example, a charity, a partnership, a group of individuals or a 
club 

3b Details of the organisation or charity 

If you are an organisation of individuals, please give the details 
of the main representative below. If relevant, provide details of 
other members (please include their title Mr, Mrs and so on) on a 
separate sheet and tell us the document reference you have 
given this sheet 

Contact name 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

Now go to question 3c or section 6 

3c Details of charity 

Full name of charity 

This should be the full name of the legal entity not any trading name. 

3d Company registration number 

If you are registered with Companies House please tell us your  
registration number 

3e Charity Commission number 

If you are registered with the Charity Commission please tell us your 
registration number 

Now go to section 6 

4 Applications from public bodies 

4a Type of public body 

For example, NHS trust, local authority, English county council 

4b Name of the public body 

4c Please give us the following details of the executive 

An officer of the public body authorised to sign on your behalf 

Name 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

Position 

Now go to section 6 

5 Applications from companies or corporate bodies 

5a Name of the company 

5b Company registration number 

Date of registration (DD/MM/YYYY) 

If you are applying as a corporate organisation that is not a limited company, please provide evidence of your status and tell us below 
the reference you have given the document containing this evidence. 

Document reference 
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5 Applications from companies or corporate bodies, continued 

5c Please give details of the directors 

If relevant, provide details of other directors and company secretary, if there is one, on a separate sheet and tell us the reference you 
have given this sheet. 

Document reference 

Details of company secretary (if relevant) and director/s 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

Now go to section 6 

6 Your address 

6a Your main (registered office) address 

For companies this is the address on record at Companies House. 

Contact name 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

Address 

 

 

 

Postcode 

Contact numbers, including the area code 

Phone 

Fax 

Mobile 

Email 

For an organisation of individuals every partner needs to give us their details, including their title Mr, Mrs and so on. So, if necessary, 
continue on a separate sheet and tell us below the reference you have given the sheet. 

Document reference 

6b Main UK business address (if different from above) 

Contact name 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

Address 

 

 

 

Postcode 
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6 Your address, continued 
Contact numbers, including the area code 

Phone 

Fax 

Mobile 

Email 

Now go to section 7 

7 Contact details 

7a Who can we contact about your application? 

It will help us if there is someone we can contact if we have any questions about your application. The person you name should have 
the authority to act on your behalf.  

Please add a second contact on a separate sheet if this person is not always available. 

Document reference of this separate sheet 

This can be someone acting as a consultant or an ‘agent’ for you. 

Contact name 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

Address 

 

 

 

Postcode 

Contact numbers, including the area code 

Phone 

Fax 

Mobile 

Email 

7b Who can we contact about your operation (if different from question 7a)? 

Contact name 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

Address 

 

 

 

Postcode 

Contact numbers, including the area code 

Phone 

Fax 

Mobile 

Email 
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7 Contact details, continued 

7c Who can we contact about your billing or invoice? 

Note: Please provide the name and address that all invoices should be sent to for your subsistence fees. 

As in question 7a  

As in question 7b  

Please give details below if different from question 7a or 7b. 

Contact name 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

Address 

 

 

 

Postcode 

Contact numbers, including the area code 

Phone 

Fax 

Mobile 

Email 

8 How to contact us 
If you need help filling in this form, please contact the person who sent it to you or contact us as shown below.  

General enquiries: 03708 506 506 (Monday to Friday, 8am to 6pm) 

Textphone: 03702 422 549 (Monday to Friday, 8am to 6pm) 

Email: enquiries@environment‐agency.gov.uk  

Website: www.gov.uk/government/organisations/environment‐agency  

If you are happy with our service, please tell us. It helps us to identify good practice and encourages our staff. If you’re not happy with 
our service, please tell us how we can improve it. More information on how to do this is available at: 
www.gov.uk/government/organisations/environment‐agency/about/complaints‐procedure.  

Please tell us if you need information in a different language or format (for example, in large print) so we can keep 
in touch with you more easily. 

9 Where to send your application 
For how many copies to send see the guidance note on part A. 

For water discharges by email to PSC‐WaterQuality@environment‐agency.gov.uk 

For waste and installations by email to PSC@environment‐agency.gov.uk 

For flood risk activity permits send 1 copy only to enquiries@environment‐agency.gov.uk or to the local Environment Agency office for 
where the work is proposed to be carried out. 

Or  

Permitting Support, NPS Sheffield 
Quadrant 2 
99 Parkway Avenue 
Parkway Business Park 
Sheffield 
S9 4WF 

mailto:enquiries@environment-agency.gov.uk
http://www.gov.uk/government/organisations/environment-agency
http://www.gov.uk/government/organisations/environment-agency/about/complaints-procedure
mailto:PSC-WaterQuality@environment-agency.gov.uk
mailto:PSC@environment-agency.gov.uk
mailto:enquiries@environment-agency.gov.uk
https://www.gov.uk/government/organisations/environment-agency/about/access-and-opening
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Feedback 
(You don’t have to answer this part of the form, but it will help us improve our forms if you do.) 

We want to make our forms easy to fill in and our guidance notes easy to understand. Please use the space below to give us any 
comments you may have about this form or the guidance notes that came with it. 

 

How long did it take you to fill in this form? 

We will use your feedback to improve our forms and guidance notes, and to tell the Government how regulations could be made 
simpler. 

Would you like a reply to your feedback? 

Yes please  

No thank you  

For Environment Agency use only 

Date received (DD/MM/YYYY) 
 

Our reference number 
 

Payment received? 

No   

Yes    Amount received 

£ 
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Appendix 1 – Date of birth information for installation and waste activities (applications for a new permit 
or transferring a permit) only 

Date of birth information in this appendix will not be put onto our Public Register 

Are you applying as an individual, an organisation of individuals (for example, a partnership) or a company (this includes Limited 
Liability Partnerships)? 

An individual  Now go to 2 

An organisation of individuals (for example, a partnership)   Now go to 3  

A registered company or other corporate body   Now go to 4 

2 Applications from an individual 

Please give us the following details 

Name 

Date of birth (DD/MM/YY) 

3 Applications from an organisation of individuals or charity 

Details of the organisation or charity 

If you are an organisation of individuals, please give the date of birth details of the main representative below. If relevant, provide 
details of other members on a separate sheet and tell us the document reference you have given this sheet. 

Name 

Date of birth (DD/MM/YY) 

Document reference 

4 Applications from companies or corporate bodies 

Name of the company 

Please give the date of birth details for all directors and company secretary if there is one. If relevant, provide those details of other 
directors on a separate sheet and tell us the document reference you have given this sheet. 

Details of company secretary (if relevant) and director/s 

Name 

Date of birth (DD/MM/YY) 

Name 

Date of birth (DD/MM/YY) 

Name 

Date of birth (DD/MM/YY) 

Document reference 
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Application for an environmental permit 
Part B2 – General – new bespoke permit 

 

 

Fill in this part of the form together with parts A and F1 if you 
are applying for a new bespoke permit. You also need to fill in 
part B3, B4, B5, B6, or B7 (this depends on what activities 
you are applying for). Please check that this is the latest 
version of the form available from our website. 

You can apply online for waste bespoke environmental 
permits. 

Apply online for an environmental permit. 

Please read through this form and the guidance notes that 
came with it. 

The form can be: 

1) saved onto a computer and then filled in. Please note 
that the form follows a logic that means questions will 
open or stay closed depending on a previous answer. So 
you may not be able to enter text in some boxes. 

2) printed off and filled in by hand. Please write clearly in the 
answer spaces  

It will take less than two hours to fill in this part of the 
application form. 

Contents 

1 About the permit 
2 About the site 
3 Your ability as an operator 
4  Consultation 
5  Supporting information 
6  Environmental risk assessment 
7 How to contact us 
Appendix 1 – Low impact installation checklist 
Appendix 2 – Date of birth information for Relevant offences 
and/or Technical ability questions only 

1 About the permit 

1a Discussions before your application 

If you have had discussions with us before your application, give us the permit reference or details on a separate sheet. Tell us below 
the reference you have given this extra sheet. 

Permit or document reference 

1b Is the permit for a site or for mobile plant? 

Site  Now go to section 2 

Mobile plant   Now go to question 1c 

Note: The term ‘mobile plant’ does not include mobile sheep dipping units. 

Mobile plant 

1c Have we told you during pre‐application discussions that we believe that a mobile permit is suitable for your 
activity? 
No   

Yes   

1d Have there been any changes to your proposal since this discussion? 
No   Now go to section 3 

Yes  You should send us a description of the activity you want to carry out, highlighting the changes you have made since our 
pre‐application discussions 

Document reference 

Now go to section 3 

2 About the site 

But not mobile plant 

2a What is the site name, address, postcode and national grid reference? 

Site name 

https://apply-for-environmental-permit.service.gov.uk/?_ga=2.75551058.65503217.1593421861-711718847.1585242019
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2 About the site, continued 
Address 

 

 

 

Postcode 

National grid reference for the site (for example, ST 12345 67890) 

2b What type of regulated facility are you applying for? 

Note: if you are applying for more than one regulated facility then go to 2c. 

Installation  

Waste operation  

Mining waste operation  

Water discharge activity  

Groundwater activity (point source)   

Groundwater activity (discharge onto land)   

What is the national grid reference for the regulated facility (if only one)? (See the guidance notes on part B2.) 

As in 2a above  

Different from that in 2a  Please fill in the national grid reference below 

National grid reference for the regulated facility    

Now go to question 2d 
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2 About the site, continued 

2c If you are applying for more than one regulated facility on your site, what are their types and their grid 
references? 
See the guidance notes on part B2. 

Regulated facility 1 

National grid reference 

What is the regulated facility type? 

Installation  

Waste operation  

Mining waste operation  

Water discharge activity  

Groundwater activity (point source)   

Groundwater activity (discharge onto land)   

Regulated facility 2 

National grid reference 

What is the regulated facility type? 

Installation  

Waste operation  

Mining waste operation  

Water discharge activity  

Groundwater activity (point source)   

Groundwater activity (discharge onto land)   

Use several copies of this page or separate sheets if you have a long list of regulated facilities. Send them to us with your application 
form. Tell us below the reference you have given these extra sheets. 

Document reference 

Now go to question 2d 
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2 About the site, continued 

2d Low impact installations (installations only) 

Are any of the regulated facilities low impact installations? 

No     

Yes  If yes, tell us how you meet the conditions for a low impact installation (see the guidance notes on part B2 – Appendix 1). 

Document reference 

Tick the box to confirm you have filled in the low 
impact installation checklist in appendix 1 for each 
regulated facility  

2e Treating batteries 

Are you planning to treat batteries? (See the guidance notes on part B2.) 

No  

Yes  Tell us how you will do this, send us a copy of your explanation and tell us below the reference you have given this 
explanation 

Document reference for the explanation 

2f  Ship recycling 

Is your activity covered by the Ship Recycling Regulations 2015? (See the guidance notes on part B2.) 

No  

Yes  Tell us how you will do this. Please send us a copy of your explanation and your facility recycling plan, and tell us below the 
reference numbers you have given these documents 

Document reference for the explanation 

Document reference for the facility recycling plan 

2g  Multi‐operator installation 

If the site is a multi‐operator site (that is there is more than one operator of the installation) then fill in the table below the application 
reference for each of the other permits. 

Table 1  – Other permit application references 

 

 

 

 

3 Your ability as an operator 
If you are only applying for a standalone water discharge or for a groundwater activity, you only have to fill in question 3d. 

3a Relevant offences 

Applies to all except standalone surface water discharges and groundwater discharges (see the guidance notes on part B2). 

3a1 Have you, or any other relevant person, been convicted of any relevant offence? 

No   Now go to question 3b 

Yes  Please give details below 

Name of the relevant person 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

Position held at the time of the offence 

Name of the court where the case was dealt with 

Date of the conviction (DD/MM/YYYY) 
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3 Your ability as an operator, continued 
Offence and penalty set 

Date any appeal against the conviction will be heard 
(DD/MM/YYYY) 

If necessary, use a separate sheet to give us details of other relevant offences and tell us below the reference number you 
have given the extra sheet. 

Document reference 

Now go to question 3b 

Please also complete the details in Appendix 2. 

3b  Technical ability 

Relevant waste operations only (see the guidance notes on part B2). 

Please indicate which of the two schemes you are using to demonstrate you are technically competent to operate your facility and the 
evidence you have enclosed to demonstrate this. 

ESA/EU skills 

Please select one of the following: 

I have enclosed a copy of the current Competence Management 
System certificate  

or 

We will have a certified Competence Management System within 
12 months and have enclosed evidence of the contract with an 
accredited certification body  

CIWM/WAMITAB scheme 

Please select one of the following: 

• I have enclosed a copy of: 

− the relevant qualification certificate/s  

or 

− evidence of deemed competence  

or 

− Environment Agency assessment  

or 

− evidence of nominated manager status under the 
transitional provisions for previously exempt activities  

and, if deemed competent or Agency‐assessed, or nominated manager, or if the original qualification is over two years old: 

I have enclosed a copy of the relevant current continuing 
competence certificate/s  

• I will complete my qualification within four weeks of starting the permitted activities and have enclosed evidence of my 
registration with WAMITAB or my EPOC booking as appropriate  

• For medium‐ and high‐risk tier activities other than landfill 
I will complete the qualification within 12 months and have enclosed evidence of registration with WAMITAB and, where 
relevant, EPOC booking. I understand I must complete either four specified units of the relevant qualification or an EPOC 
within four weeks of the permitted activities commencing  

For each technically competent manager please give the following information. If necessary, use a separate sheet to give us these 
details and tell us below the document reference you have given the extra sheet. 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

Phone 

Mobile 

Email 
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3 Your ability as an operator, continued 
Please provide the environmental permit number/s and site address for all other waste activities that the proposed technically 
competent manager provides technical competence for, including permits held by other operators. Continue on a separate sheet as 
required. 

Permit number Site address Postcode 

      

   

   

   

Document reference 

Now go to question 3c 

Please also complete the details in Appendix 2. 

3c  Finances 

Installations, waste operations and mining waste operations only. 

Please note that if you knowingly or carelessly make a statement that is false or misleading to help you get an environmental permit 
(for yourself or anyone else), you may be committing an offence under the Environmental Permitting (England and Wales) Regulations 
2016. 

Do you or any relevant person or a company in which you were a relevant person have current or past bankruptcy or insolvency 
proceedings against you? 

No  

Yes  Please give details below, including the required set‐up costs (including infrastructure), maintenance and clean up costs for 
the proposed facility against which a credit check may be assessed 

 

We may want to contact a credit reference agency for a report about your business’s finances. 

Landfill, Category A mining waste facilities and mining waste facilities for hazardous waste only 

How do you plan to make financial provision (to operate a landfill or a mining waste facility you need to show us that you are financially 
capable of meeting the obligations of closure and aftercare)? 

Renewable bonds  

Cash deposits with the Environment Agency  

Other – provide comprehensive details  

Document reference 

Provide a cost profile and expenditure plan of your estimated costs throughout the aftercare period of your site. 

Document plan reference 

Now go to question 3d 

3d  Management systems (all) 

You must have an effective, written management system in place that identifies and reduces the risk of pollution. You may show this by 
using a certified scheme or your own system. 

Your permit requires you (as the operator) to ensure that you manage and operate your activities in accordance with a written 
management system. 

You need to be able to explain what happens at each site and which parts of the overall management system apply. For example at 
some sites you may need to show you are carrying out additional measures to prevent pollution because they are nearer to sensitive 
locations than others. 

You can find guidance on management systems on our website at www.gov.uk/government/organisations/environment‐agency  

http://www.gov.uk/government/organisations/environment-agency
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3 Your ability as an operator, continued 
Tick this box to confirm that you have read the guidance and 
that your management system will meet our requirements  

What management system will you provide for your regulated facility? 

ISO 14001  

BS 8555 (Phases 1–5)   

Green dragon  

Own management system  

EC Eco‐Management and Audit Scheme (EMAS)  

EMAS Easy  

Please make sure you send us a summary of your management system with your application. 

Document reference/s 

4  Consultation 
Fill in 4a to 4c for installations and waste operations and 4d for installations only. 

Could the waste operation or installation involve releasing any substance into any of the following? 

4a  A sewer managed by a sewerage undertaker? 
No  

Yes  Please name the sewerage undertaker    

4b  A harbour managed by a harbour authority? 
No  

Yes  Please name the harbour authority    

4c  Directly into relevant territorial waters or coastal waters within the sea fisheries district of a local fisheries 
committee? 
No  

Yes  Please name the fisheries committee    

4d  Is the installation on a site for which: 

4d1 a nuclear site licence is needed under section 1 of the Nuclear Installations Act 1965? 

No  

Yes   

4d2 a policy document for preventing major accidents is needed under regulation 5 of the Control of Major Accident Hazards 
Regulations 2015, or a safety report is needed under regulation 7 of those Regulations? 

No  

Yes   

5  Supporting information 

5a  Provide a plan or plans for the site  

But not any mobile plant 

Clearly mark the site boundary or discharge point, or both. Also include site drainage plans, site layout plans, and plant design 
drawings/process flow diagrams (as required). (See the guidance notes on part B2.) 

Document reference/s of the plans 

5b  Provide the relevant sections of a site condition/baseline report if this applies 

See the guidance notes on part B2 for what needs to be marked on the plan. 

Document reference of the report 

If you are applying for an installation, tick the box to confirm that 
you have sent in a baseline report  
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5  Supporting information, continued 

5c  Provide a non‐technical summary of your application 

See the guidance notes on part B2. 

Document reference of the summary 

5d  Are you applying for an activity that includes the storage of combustible wastes? 

This applies to all activities excluding standalone water and groundwater discharges. 

No   

Yes  Provide a fire prevention plan (see the guidance notes on part B2). You need to highlight any changes you have made since 
your pre‐application discussions. 

Document reference of the plan 

6  Environmental risk assessment 
Provide an assessment of the risks each of your proposed regulated facilities poses to the environment. The risk assessment must 
follow the methodology set out in ‘Risk assessments for your environmental permit’ at www.gov.uk/government/collections/technical‐ 
guidance‐for‐regulated‐industry‐sectors‐environmental‐permitting or an equivalent method. 

Document reference for the assessments 

For Waste and Installation Permits only 

All bespoke waste and installations permit applications must carry out a climate change risk assessment if the planned duration of the 
operation is more than 5 years. This will normally be reviewed and discussed with you as part of our compliance activities. However, we 
may require you to submit your climate change risk assessment as part of your application depending on your risk screening score. We 
will consider the information contained within your climate change risk assessment when we grant your permit. Conditions may be 
applied to some permits to manage climate risks. 

6b Climate change risk screening 

See the guidance to Part B2. 

Mark your score in each category in the table below.  Add each individual score to give a total. 

CATEGORY SCREENING QUESTIONS SCORE YOUR SCORE 

    1 TIMESCALES How long will a permit be required for this site/activity?   

 5 years or less of operation. No need to fill in the rest of the 
screening. You do not need to fill in a risk assessment.  
Please go straight to question 7. 

0  

 Less than 20 years of operation 1  

 Until between 2040 and 2060 (between 20 and 40 years from now) 3  

 Until 2060 or beyond (more than 40 years from now) 5  

2 FLOODING What is your site’s risk of flooding from rivers or the sea?   

 Not in a flood‐risk zone 0  

 Very low or Low 1  

 Medium 2  

 High 5  

3 WATER USE If you use water for your site operations or fire prevention, what is the 
source of your water? 

  

 Water not required 0  

 Mains water 1  

 Surface water or groundwater abstraction 5  

TOTAL SCREENING SCORE  

If your total screening score is 5 or more, complete the climate change risk assessment and submit it with your permit application. 

If you expect to operate for 5 years or less, you do not need to submit a risk assessment with your application, regardless of your 
screening score. 

You must enter your score for every category in the table above. If you expect to operate for 5 years or less you may enter 
‘Not Applicable’ for categories 2 and 3. 

https://www.gov.uk/government/collections/technical-guidance-for-regulated-industry-sectors-environmental-permitting
https://www.gov.uk/government/collections/technical-guidance-for-regulated-industry-sectors-environmental-permitting
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6  Environmental risk assessment, continued 
Document reference of the risk assessment  
(if submitted with application) 

If your total screening score is less than 5 we may still request your risk assessment as part of determining this application if we believe 
you face unmanaged climate risks. 

If we do not review your risk assessment as part of your application, it will form part of your Environmental Management System and we 
will discuss it with you as part of our compliance activities. 

7 How to contact us 
If you need help filling in this form, please contact the person who sent it to you or contact us as shown below.  

General enquiries: 03708 506 506 (Monday to Friday, 8am to 6pm) 

Textphone: 03702 422 549 (Monday to Friday, 8am to 6pm) 

Email: enquiries@environment‐agency.gov.uk  

Website: www.gov.uk/government/organisations/environment‐agency  

If you are happy with our service, please tell us. It helps us to identify good practice and encourages our staff. If you’re not happy with 
our service, please tell us how we can improve it.  

Please tell us if you need information in a different language or format (for example, in large print) so we can keep 
in touch with you more easily. 

Feedback 
(You don’t have to answer this part of the form, but it will help us improve our forms if you do.) 

We want to make our forms easy to fill in and our guidance notes easy to understand. Please use the space below to give us any 
comments you may have about this form or the guidance notes that came with it. 

 

How long did it take you to fill in this form? 

We will use your feedback to improve our forms and guidance notes, and to tell the Government how regulations could be made 
simpler. 

Would you like a reply to your feedback? 

Yes please  

No thank you  

For Environment Agency use only 

Date received (DD/MM/YYYY) 
 

Our reference number 
 

Payment received? 

No   

Yes    Amount received 

£ 

mailto:enquiries@environment-agency.gov.uk
http://www.gov.uk/government/organisations/environment-agency
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Plain English Campaign’s Crystal Mark does not apply to appendix 1. 

Appendix 1 – Low impact installation checklist 
See the guidance notes on part B2. 

Installation reference  

Condition Response Do you meet this? 

   A – Management techniques Provide references to show how your application meets A Yes  

No  References 

B – Aqueous waste Effluent created  m3/day Yes  

No  

C – Abatement systems Provide references to show how your application meets C Yes  

No  References 

D – Groundwater Do you plan to release any hazardous substances or 
non‐hazardous pollutants into the ground? 

Yes  

No  

Yes  

No  

E – Producing waste Hazardous waste  Tonnes per year Yes  

No  Non‐hazardous waste  Tonnes per year 

F – Using energy Peak energy consumption  MW Yes  

No  

G – Preventing accidents Do you have appropriate measures to prevent spills and 
major releases of liquids? (See ‘How to comply’.) 

Yes  

No  

Yes  

No  

Provide references to show how your application meets G  

References  

H – Noise Provide references to show how your application meets H Yes  

No  References 

I – Emissions of polluting 
substances 

Provide references to show how your application meets I Yes  

No  References 

J – Odours Provide references to show how your application meets J Yes  

No  References 

K – History of keeping to the 
regulations 

Say here whether you have been involved in any 
enforcement action as described in Compliance History 
Appendix 1 explanatory notes 

Yes  

No  
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Appendix 2 – Date of birth information for Relevant offences and/or Technical ability questions only 

Date of birth information in this appendix will not be put onto our Public Register 

Have you filled in the Relevant Offences question? 

Yes    

No     

Have you filled in the Technical ability question? 

Yes    

No     

2 Relevant Offences ‐ date of birth information 

Please give us the following details 

Name 

Date of birth (DD/MM/YY) 

3 Technical ability ‐ date of birth information 

Name 

Date of birth (DD/MM/YY) 

 



Application forms 

Part B4 
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Application for an environmental permit 
Part B4 – New bespoke waste operation permit 
 
 

 

Fill in this part of the form, together with parts A, B2 and F1, if 
you are applying for a new bespoke permit for a waste 
operation. Please check that this is the latest version of the 
form available from our website. 

Please read through this form and the guidance notes that 
came with it. 

You can apply online for waste bespoke environmental 
permits. 

Apply online for an environmental permit. 

The form can be: 

1) saved onto a computer and then filled in. Please note 
that the form follows a logic that means questions will 
open or stay closed depending on a previous answer. So 
you may not be able to enter text in some boxes. 

2) printed off and filled in by hand. Please write clearly in 
the answer spaces. 

It will take less than three hours to fill in this part of the 
application form. 

Contents 

1 What waste operations are you applying for? 
2 Point source emissions to air, water and land 
3 Operating techniques 
4 Monitoring 
5 How to contact us 
Appendix 1 – Specific questions for the recovery to land for 
agricultural benefit of compost like outputs from the 
treatment of mixed municipal solid wastes 
Appendix 2 – Specific questions for inert waste landfill and 
deposit for recovery operations 
 

1 What waste operations are you applying for? 
Fill in Table 1a with details of what you are applying for. 

Fill in a separate table for each waste operation you are applying for. Use a separate sheet if you have a long list and send it to us with 
your application form. Tell us below the reference you have given the extra sheet. 

Document reference 

Types of waste accepted 

For each line in Table 1a, fill in a separate document to list those wastes you will accept on the site for that operation, giving the List of 
Wastes catalogue code (search for ‘Technical guidance on how to assess and classify waste’ at 
www.gov.uk/government/organisations/environment‐agency). If you need to exclude waste from your activity or facility by restricting 
the description, quantity, physical nature, hazardous properties, composition or characteristic of the waste, include these in the 
document. Send it to us with your application form. 

 

http://www.gov.uk/government/organisations/environment-agency
https://apply-for-environmental-permit.service.gov.uk/?_ga=2.75551058.65503217.1593421861-711718847.1585242019
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1 What waste operations are you applying for?, continued 

Table 1a – Waste operations which do not form part of an installation 

Name of the waste operation  Description of the waste operation Annex I (D codes) and Annex II (R codes) 
and descriptions 

Hazardous waste treatment 
capacity (if this applies)  
(See note 1) 

Non‐hazardous waste 
treatment capacity (if this 
applies)  
(See note 1) 

     Add extra rows if you need them. If you 
do not have enough room, go to the 
line below or send a separate 
document and give us the document 
reference here 

Use the description from the guidance. 
Include any extra detail that you think 
would help to accurately describe what 
you want to do 

   

     

     

     

     

For all waste operations Total storage capacity (see note 2)    

 Annual throughput (tonnes each year)    

Notes 

1 By ‘capacity’, we mean: 

• the total landfill capacity (cubic metres) for landfills 

• the total treatment capacity (tonnes each day) for waste treatment 

• the total storage capacity (tonnes) for waste‐storage operations 

2 By ‘total storage capacity’, we mean the maximum amount of waste in tonnes you store on the site at any one time. 
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1 What waste operations are you applying to vary?, continued 
Please provide the document reference. You can use Table 1b as a template. 

If you want to accept any waste with a code ending in 99, you must provide more information and a full description of the waste in the 
document, (for example, detailing the source, nature and composition of the waste). Where you only want to receive specific wastes 
within a waste code you can provide further details of the waste you want to receive. Where a waste is dual coded you should use both 
codes for the waste. 

Document reference 

Table 1b – Template example – types of waste accepted and restrictions 

Waste code Description of the waste 

Example 

02 01 08* 

18 01 03* 
 

17 05 03*/17 06 05* 

Example 

Agrochemical waste containing hazardous substances 

Infectious clinical waste, not contaminated with chemicals or medicines – human healthcare (may contain 
sharps) for alternative treatment 

Non‐hazardous soil from construction or demolition contaminated with fragments of asbestos cement 
sheet 

1c Deposit for recovery purposes (see Appendix 4 and the guidance notes on part B4) 

Are you applying for a waste recovery activity involving the permanent deposit on waste on land for construction or land reclamation 
(including landfill restoration)? 

No   Go to section 2 

Yes   

Are you applying for an inert landfill permit that includes a restoration activity using waste? 

No   Go to section 2 

Yes  Please send us a copy of your restoration plan in accordance with our guidance at 
https://www.gov.uk/guidance/landfill‐operators‐environmental‐permits/restore‐your‐landfill‐site 

Have we advised you during pre‐application discussions that we believe the activity is waste recovery? 

No   Go to section 2 

Yes   

Have there been any changes to your proposal since the discussions? 

No    

Yes   

Please send us a copy of your waste recovery plan that complies with our guidance at https://www.gov.uk/guidance/waste‐recovery‐ 
plans‐and‐permits. You need to highlight any changes you have made since your pre‐application discussions. Also give us the reference 
number of the document with your justification. 

Please note that there is an additional charge for the assessment of a waste recovery plan that must be submitted as part of this 
application. For the charge see https://www.gov.uk/topic/environmental‐management/environmental‐permits. 

Document reference 

https://www.gov.uk/guidance/landfill-operators-environmental-permits/restore-your-landfill-site
https://www.gov.uk/guidance/waste%E2%80%90recovery%E2%80%90plans%E2%80%90and%E2%80%90permits
https://www.gov.uk/guidance/waste%E2%80%90recovery%E2%80%90plans%E2%80%90and%E2%80%90permits
https://www.gov.uk/topic/environmental-management/environmental-permits
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2 Point source emissions to air, water and land 
Fill in Table 2 below with details of the point source emissions that result from the operating techniques at each of your waste 
operations. 

Fill in one table for each waste operation. 

Table 2 – Emissions 

Name of the waste operation  

Point source emissions to air 

Emission point reference and location Source Parameter Quantity Unit 

          

     

     

     

     

     

     

     

Point source emissions to water (other than sewers) 

Emission point reference and location Source Parameter Quantity Unit 

          

     

     

     

     

     

     

Point source emissions to sewers, effluent treatment plants or other transfers off site 

Emission point reference and location Source Parameter Quantity Unit 

          

     

     

     

     

     

     

Point source emissions to land 

Emission point reference and location Source Parameter Quantity Unit 

          

     

     

     

     

     

     



Form EPB: Application for an environmental permit – Part B4 new bespoke waste operation permit 

EPB4 Version 12, August 2020  page 5 of 9 

Supporting information 

3 Operating techniques 

3a Technical standards 

Fill in Table 3a for each waste operation you refer to in Table 1a above and list the ‘appropriate measures’ you are planning to use. If you 
are using the standards set out in the relevant technical guidance(s) (TGN) there is no need to justify using them within your documents 
in Table 3a. 

You must justify your decisions in a separate document if: 

• there is no technical standard 

• the technical guidance provides a choice of standards, or 

• you plan to use another standard 

This justification could include a reference to the Environmental Risk Assessment provided in part B2 of the application form. 

Table 3a should summarise: 

• the operations undertaken 

• the measures you will use to control the emissions from your process, as identified in your risk assessment or the relevant technical 
guidance 

• how you will meet other standards set out in the relevant technical guidance 

Table 3a – Technical standards 

Fill in a separate table for each waste operation. 

Waste operation   

Description of the waste operation 
Add extra rows if you need them 

Appropriate measure (TGN reference) Document reference  
(if appropriate) 

      

   

   

   

   

   

   

   

In all cases, describe the type of facility or operation you are applying for and provide site infrastructure plans, location plans and 
process flow diagrams or block diagrams to help describe the operations and processes undertaken. Give the document references you 
use for each plan, diagram and description. 

Document reference 

3b General requirements 

Fill in a separate table for each waste operation. 

Table 3b – General requirements 

Name of the waste operation  

  If the technical guidance or your risk assessment shows that emissions of substances not 
controlled by emission limits are an important issue, send us your plan for managing 
them 

Document reference or references 

If the technical guidance or your risk assessment shows that odours are an important 
issue, send us your odour management plan. 

If your activity type is listed in the guidance document ‘Control and monitor emissions 
for your environmental permit’ as needing an odour management plan, or your risk 
assessment shows that odours are an important issue, you need to send us your odour 
management plan. 

Document reference or references 

If the technical guidance or your risk assessment shows that noise or vibration are 
important issues, send us your noise or vibration management plan (or both) 

Document reference or references 

https://www.gov.uk/government/collections/technical-guidance-for-regulated-industry-sectors-environmental-permitting
https://www.gov.uk/guidance/develop-a-management-system-environmental-permits#prepare-your-site-infrastructure-plan
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3 Operating techniques, continued 
We may need to ask for management plans or risk assessments in other circumstances based on our regulatory experience. If you are 
unsure as to whether you need to submit a management plan with your application, please discuss this with the Environment Agency 
prior to submission. 

Search for ‘Risk assessment for your environmental permit’ at www.gov.uk/government/organisations/environment‐agency. 

3c Information for specific sectors 

For some of the sectors, we need more information to be able to set appropriate conditions in the permit. This is as well as the 
information you may provide in sections 5, 6 and 7. For those activities listed in Table 3c, you must answer the questions in the related 
document. 

Table 3c – Questions for specific sectors 

Sector Appendix 

  Recovery to land for agricultural benefit of compost like outputs 
from the treatment of mixed municipal solid wastes 

See the questions in appendix 1 

Inert landfill and deposit of waste on land for construction, land 
reclamation, restoration or improvement 

See the questions in appendix 2 

General information 

4 Monitoring 

4a Describe the measures you use for monitoring emissions by referring to each emission point in Table 2 above 

You should also describe any environmental monitoring. Tell us: 

• how often you use these measures 

• the methods you use 

• the procedures you follow to assess the measures 

Document reference 

4b Point source emissions to air only 

Provide an assessment of the sampling locations used to measure point source emissions to air. The assessment must use M1 (search 
for ‘M1 sampling requirements for stack emission monitoring’ at www.gov.uk/government/organisations/environment‐agency). 

Document reference of the assessment 

5 How to contact us 
If you need help filling in this form, please contact the person who sent it to you or contact us as shown below.  

General enquiries: 03708 506 506 (Monday to Friday, 8am to 6pm) 

Textphone: 03702 422 549 (Monday to Friday, 8am to 6pm) 

Email: enquiries@environment‐agency.gov.uk  

Website: www.gov.uk/government/organisations/environment‐agency  

If you are happy with our service, please tell us. It helps us to identify good practice and encourages our staff. If you’re not happy with 
our service, please tell us how we can improve it.  

Please tell us if you need information in a different language or format (for example, in large print) so we can keep 
in touch with you more easily. 

mailto:enquiries@environment-agency.gov.uk
http://www.gov.uk/government/organisations/environment-agency
http://www.gov.uk/government/organisations/environment-agency
http://www.gov.uk/government/organisations/environment-agency
mailto:enquiries@environment-agency.gov.uk
http://www.gov.uk/government/organisations/environment-agency
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Feedback 
(You don’t have to answer this part of the form, but it will help us improve our forms if you do.) 

We want to make our forms easy to fill in and our guidance notes easy to understand. Please use the space below to give us any 
comments you may have about this form or the guidance notes that came with it. 

 

How long did it take you to fill in this form? 

We will use your feedback to improve our forms and guidance notes, and to tell the Government how regulations could be made 
simpler. 

Would you like a reply to your feedback? 

Yes please  

No thank you  

For Environment Agency use only

Date received (DD/MM/YYYY) 
 

Our reference number 
 

Payment received? 

No   

Yes    Amount received 

£ 
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Plain English Campaign’s Crystal Mark does not apply to appendices 1 to 2. 

Appendix 1 – Specific questions for the recovery to land for agricultural benefit of compost like outputs 
from the treatment of mixed municipal solid wastes 

1 Please provide an accurate and reliable characterisation of your compost like outputs (CLO). This should be 
based on sampling and analysis of the CLO produced by the treatment (MBT) process over a 12‐month period and 
in accordance with section 2 of TGN 6.15 

Document reference 

2 Please provide an agricultural benefit assessment for the use of your CLO. This should be based on section 2 
of TGN 6.15 and should be signed and dated by an appropriate technical expert 

Document reference 

3 Please provide a site‐specific risk assessment of risks to soil and food chain receptors. This should be based 
on Schedule 2 of TGN 6.15 and include a map with a green outline showing the boundary of the area being treated 
and include: 

• locations where the waste will be stored and spread 

• any spring, well or borehole used to supply water for domestic or food production purposes that is within 250 metres of the area 
being treated 

• any spring, well or borehole not being used for domestic or food production purposes that is within 50 metres of the area being 
treated 

• any European designated sites (candidate or Special Area of Conservation, proposed or Special Protections Area in England and 
Wales or Ramsar Site) or Sites of Special Scientific Interest (SSSI) which are within 500 metres of the place where waste is to be 
stored or spread 

• the location of public rights of way 

• any Groundwater Source Protection Zones 

• surface watercourses 

• any buildings or houses within 250 metres of the area being treated 

• land drains within the boundary 

Document reference 

4 Are the technical standards and measures fully in line with those set out in section 3 of TGN 6.15? 
No   Provide justification for departure from TGN 6.15 and a copy of the proposed technical standards, measures or procedures 

Document reference 

Yes    

Appendix 2 – Specific questions for inert waste landfill and deposit for recovery operations 

1 Please provide your Environmental Setting and Site Design (ESSD) report 

Document reference 

Note: You should use the Environment Agency template to help you develop an environmental setting and site design (ESSD) report. 

2 Please provide your Waste Acceptance Procedures (including Waste Acceptance Criteria) 

Document reference 

3 Have you provided a hydrogeological risk assessment (HRA) for the site? 
No   Please refer to the section of your ESSD that explains why this is unnecessary for your site 

Yes  Document reference 

4 Have you completed an outline engineering plan for the site? 
No   Please refer to the section of your ESSD that explains why this is unnecessary for your site 

Yes  Document reference 

5 Have you provided a stability risk assessment (SRA) for your site? 
No   Please refer to the section of your ESSD that explains why this is unnecessary for your site 

Yes  Document reference 
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Appendix 2 – Specific questions for inert waste landfill and deposit for recovery operations, continued 

6 Have you completed a monitoring plan for the site? 
No   Please refer to the section of your ESSD that explains why this is unnecessary for your site 

Yes  Document reference 

7 Have you completed a plan for closing the site and procedures for looking after the site once it has closed? 
No   If no for deposit for recovery activities please refer to the section of your ESSD that explains why this is unnecessary for your 

site 

Yes  For inert waste landfill you must provide a closure plan 

Document reference 

Spreading waste to support plant growth 

8a Does the activity involve the deposit of waste to create or treat a growing medium (R10 for land treatment)? 
No    

Yes   

8b If you answered ‘yes’ to question 8a, does the R10 activity include the spreading of waste to improve the 
quality of the growing medium (e.g. soil conditioner to improve existing soil profile)? 
No    

Yes  Go to question 8c 

8c If you have answered ‘Yes’ to question 8b, have you completed a benefit statement? 
No   Please explain why 

Document reference 

Yes   

Note: Refer to our guidance when completing your statement (including EPR 8.01, section 6). 
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Application for an environmental permit 
Part F1 – Charges and declarations 
 

 

Fill in this part for all applications for installations, waste 
operations, mining waste operations, water discharges, point 
source groundwater discharges and groundwater discharges 
onto land. Please check that this is the latest version of the 
form available from our website. 

Please read through this form and the guidance notes that 
came with it. 

The form can be: 

1) saved onto a computer and then filled in. Please note 
that the form follows a logic that means questions will 
open or stay closed depending on a previous answer. So 
you may not be able to enter text in some boxes. 

2) printed off and filled in by hand. Please write clearly in 
the answer spaces. 

It will take less than two hours to fill in this part of the 
application form. 

Contents 

1 Working out charges 
2 Payment 
3 Privacy notice 
4 Confidentiality and national security 
5 Declaration 
6 Application checklist 
7 How to contact us 
8 Where to send your application 

Each individual who is applying for their name to appear on the permit must complete the declaration in section 5. You will have to 
print a separate copy of the declaration page for each additional individual to complete. 

1 Working out charges 
You must fill in this section. 

You have to submit an application fee with your application. You can find out the charge by searching for ‘Environment Agency charging 
scheme and guidance: environmental permits’ at www.gov.uk/government/organisations/environment‐agency. 

Please remember that the charges are revised on 1 April each year and that there is an annual subsistence charge to cover the costs we 
incur in the ongoing regulation of the permit. 

Table 1 – Type of application (fill number of activity being applied for in each column) 

Installation Waste Mining waste Medium Combustion 
Plant (MCP)/Specified 
Generator (SG) 

Water 
discharge/point 
source discharge to 
groundwater 

Groundwater 
spreading onto land 

            

      

      

      

      

Table 2 – Charge type (A) 

Charge activity reference Charge activity description What are you applying to do?  
E.g. new, minor variation, normal 
variation, substantial variation, 
surrender, low risk surrender, transfer 

Amount 

e.g. 1.17.3 e.g. Sect 5.2 landfill for hazardous waste e.g. transfer e.g. £5,561 

    

    

    

    

    

Total A    

http://www.gov.uk/government/organisations/environment-agency
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1 Working out charges (you must fill in this section), continued 

Table 3 – Additional assessment charges (B) 

Part 1.19 Charges for plans and assessments Tick appropriate 

 Reference Plan or assessment Charge  

1.19.1 Waste recovery plan £1,231  

1.19.2 Habitats assessment (except where the application activity is a flood risk activity) £779  

1.19.3 Fire prevention plan (except where the application activity is a farming 
installation) 

£1,241 
 

1.19.4 Pests management plan (except where the application activity is a farming 
installation) 

£1,241 
 

1.19.5 Emissions management plan (except where the application activity is a farming 
installation) 

£1,241 
 

1.19.6 Odour management plan (except where the application activity is a farming 
installation) 

£1,246 
 

1.19.7 Noise and vibration management plan (except where the application activity is a 
farming installation) 

£1,246 
 

1.19.8 Ammonia emissions risk assessment (intensive farming applications only) £620  

1.19.9 Dust and bio‐aerosol management plan (intensive farming applications only) £620  

 Advertising £500  

Total B  

Total charges 

Total A plus total B 

2 Payment 
Tick below to show how you have paid. 

Cheque  

Postal order  

Cash  Tick below to confirm you are enclosing cash with the 
application 

Credit or debit card  

Electronic transfer (for example, BACS)  

Remittance number 

Date paid (DD/MM/YYYY) 

How to pay 

Paying by cheque, postal order or cash 

Cheque details 

Cheque made payable to 

Cheque number 

Amount £  

You should make cheques or postal orders payable to ‘Environment Agency’ and make sure they have ‘A/c Payee’ written across them if 
it is not already printed on. 

Please write the name of your company and application reference number on the back of your cheque or postal order. We will not accept 
cheques with a future date on them. 

We do not recommend sending cash through the post. If you cannot avoid this, please use a recorded delivery postal service and 
enclose your application reference details. Please tick the box below to confirm you are enclosing cash. 

I have enclosed cash with my application  
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2 Payment, continued 
Paying by credit or debit card 

If you are paying by credit or debit card we can call you. We will destroy your card details once we have processed your payment. We can 
accept payments by Visa, MasterCard or Maestro card only. 

Please call me to arrange payment by debit or debit card  

Paying by electronic transfer BACS reference 

If you choose to pay by electronic transfer you will need to use the following information to make your payment. 

Company name Environment Agency 

Company address SSCL (Environment Agency), PO Box 797, Newport Gwent, NP10 8FZ 

Bank RBS/NatWest 

Address London Corporate Service Centre, CPB Services, 2nd Floor, 280 Bishopsgate, London EC2M 4RB 

Sort code 60‐70‐80 

Account number 10014411 

Account name EA RECEIPTS 

Payment reference number PSCAPPXXXXXYYY 

You need to create your own reference number. It should begin with PSCAPP (to reflect that the application is for a permitted activity) 
and it should include the first five letters of the company name (replacing the X’s in the above reference number) and a unique 
numerical identifier (replacing the Y’s in the above reference number). The reference number that you supply will appear on our bank 
statements. 

If you are making your payment from outside the United Kingdom, it must be in sterling. Our IBAN number is 
GB23NWK60708010014411 and our SWIFTBIC number is NWBKGB2L. 

If you do not quote your reference number, there may be a delay in processing your payment and application. 

Provide a unique reference number for the application,  
i.e. do not only use the company name only  

State who is paying (full name and whether this is the agent/ 
applicant/other)  

Fee paid  £ 

Date payment sent (DD/MM/YYYY) 

Now read section 3 below 

You should also email your payment details and reference number to ea_fsc_ar@gov.sscl.com.  

3 Privacy notice 
The Environment Agency runs the environmental permit application service. 

We are the data controller for this service. A data controller determines how and why personal information is processed.  

Our personal information charter explains: 

• your rights 

• what we do with your personal information 

We’re allowed to process your personal information because we have official authority as the environmental regulator. We need this 
information to carry out a task in the public interest that is set out in law. As the data controller, when you apply for an environmental 
permit, we have a legal obligation to process your personal data under the Environmental Permitting Regulations. The second lawful 
basis for processing your personal data is to comply with this legal obligation. 

We need your personal information to process your environmental permit application. If you do not give us this information we cannot 
issue a permit to you. After we’ve issued a permit to you, we use your personal information: 

• to check that you’re complying with your permit  

• during any potential enforcement action 

What personal information we collect 

If you’re the individual applicant, director or company secretary of a company applying or a technically competent manager we need 
your: 

• name 

• date of birth 

mailto:ea_fsc_ar@gov.sscl.com
https://www.gov.uk/government/organisations/environment-agency/about/personal-information-charter
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3 Privacy notice, continued 

• address 

• email address  

If you’re the agent, consultant, employee responsible for the activity or the employee responsible for billing and invoicing we need your: 

• name 

• address 

• email address  

If you’re the applicant we need details of any: 

• convictions 

• bankruptcy 

We also collect any questions or feedback you leave, including your email address if you contact us. 

Your responsibility with other people’s personal information 

If you’ve included personal information about other people on your application, you must tell them. You must provide them with a copy 
of this privacy notice so that they know how their personal information will be used. 

What we do with your personal information 

We use your personal information to help us decide whether to issue you with a permit.  

The information (except dates of birth) is available online on our consultation website during the consultation period. This website is 
available to everyone so your information may be seen outside the European Economic Area. 

After consultation we put all the information (except dates of birth) you give us in your application on our public register. 

If you can demonstrate that any information you send us is commercially or industrially confidential, we’ll consider withholding that 
information from our public register. 

If you think that the information you’ll send us may be a threat to national security you must contact the Secretary Of State before you 
apply. You must still send us that information with your application. We will not include this information on our public register unless 
the Secretary of State decides it can be included. 

See the environmental permitting guidance for guidance on national security.  

We may use your email address to contact you for user research to improve our service. You don’t have to take part in the research. 

Where your personal information is processed and stored 

We store and process your personal information on servers in the UK. We will not host your personal information outside the European 
Economic Area. 

We do not use your personal information to make an automated decision or for automated profiling.  

How long we keep your personal information 

We keep your personal information while your permit is in use and for 7 years after you surrender your permit. If the permit is for a 
landfill site, we keep the data for 10 years after surrender. 

Removing personal information from the public register  

We will remove your personal information from the public register if: 

• you withdraw your application 

• we refuse your application and the time limit for appealing the decision has expired or an appeal is dismissed 

• the information is no longer relevant for public participation purposes under the Environmental Permitting Regulations 

Contact 

Our Data Protection Team gives independent advice. They monitor how the Environment Agency uses your personal information. 

If you have questions or concerns about how we process personal information, or to make a complaint or request relating to data 
protection, please contact: 

Address: Data Protection Team 
Environment Agency 
Horizon House 
Deanery Road 
Bristol 
BS1 5AH 

https://www.gov.uk/guidance/access-the-public-register-for-environmental-information
https://www.gov.uk/government/publications/environmental-permitting-guidance-core-guidance--2
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3 Privacy notice, continued 
Email: dataprotection@environment‐agency.gov.uk  

You can also make a complaint to the Information Commissioner’s Office (ICO). 

The ICO is the supervisory authority for data protection legislation. The ICO website has a full list of your rights under data protection 
legislation. 

Now read section 4 below 

4 Confidentiality and national security 
Confidentiality 

We will normally put all the information in your application on a public register of environmental information. However, we may not 
include certain information in the public register if this is in the interests of national security, or because the information is confidential. 

You can ask for information to be made confidential by enclosing a letter with your application giving your reasons. If we agree with your 
request, we will tell you and not include the information in the public register. If we do not agree with your request, we will let you know 
how to appeal against our decision, or you can withdraw your application. You can find guidance on confidentiality in ‘Environmental 
permitting guidance: core guidance’, published by Defra and available via our website at www.gov.uk/government/organisations/ 
environment‐agency. 

Only tick the box below if you wish to claim confidentiality for your application 

Please treat the information in my application as confidential  

National security 

You can tell the Secretary of State that you believe including information on a public register would not be in the interests of national 
security. You must enclose a letter with your application telling us that you have told the Secretary of State and you must still include the 
information in your application. We will not include the information in the public register unless the Secretary of State decides that it 
should be included. 

You can find guidance on national security in ‘Environmental permitting guidance: core guidance’, published by Defra and available via 
our website at www.gov.uk/government/organisations/environment‐agency.  

You cannot apply for national security via this application. 

Now fill in section 5 

5 Declaration 
If you knowingly or carelessly make a statement that is false or misleading to help you get an environmental permit (for yourself or 
anyone else), you may be committing an offence under the Environmental Permitting (England and Wales) Regulations 2016. 

A relevant person should make the declaration (see the guidance notes on part F1). An agent acting on behalf of an applicant is NOT a 
relevant person. 

Each individual (or individual trustee) who is applying for their name to appear on the permit must complete this declaration. You will 
have to print a separate copy of this page for each additional individual to complete. 

If you are transferring all or part of your permit, both you and the person receiving the permit must make the declaration. You must fill 
in the declaration directly below; the person receiving the permit must fill in the declaration under the heading ‘For transfers only’. 

Note: we will issue a letter to both current and new holders to confirm the transfer. If you are changing address we will need to send 
this letter to your new address; therefore please tell us your new address in a separate letter. 

If you are unable to trace one or more of the current permit holders please see below under the transfers declaration. 

I declare that the information in this application is true to the best of my knowledge and belief. I understand that this application may 
be refused or approval withdrawn if I give false or incomplete information. 

If you deliberately make a statement that is false or misleading in order to get approval you may be prosecuted. 

I confirm that my standard facility will fully meet the rules that I 
have applied for (this only applies if the application includes 
standard facilities)  

Tick this box to confirm that you understand and agree with the 
declaration above, then fill in the details below (you do not have to 
provide a signature as well)  

Tick this box if you do not want us to use information from any 
ecological survey that you have supplied with your application (for 
further information please see the guidance notes on part F1)  

mailto:dataprotection@environment-agency.gov.uk
https://ico.org.uk/make-a-complaint
https://ico.org.uk/your-data-matters
http://www.gov.uk/government/organisations/environment-agency
http://www.gov.uk/government/organisations/environment-agency
http://www.gov.uk/government/organisations/environment-agency
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5 Declaration, continued 
Name 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

on behalf of 
(if relevant; for example, a company or organisation and so on) 

Position  
(if relevant; for example, in a company or organisation and so on) 

Today’s date (DD/MM/YYYY) 

For transfers only – declaration for person receiving the permit 

A relevant person should make the declaration (see the guidance notes on part F1). An agent acting on behalf of an applicant is NOT a 
relevant person. 

I declare that the information in this application to transfer an environmental permit to me is true to the best of my knowledge and 
belief. I understand that this application may be refused or approval withdrawn if I give false or incomplete information. 

Note: If you cannot trace a person or persons holding the permit you may be able to transfer the permit without their declaration as 
above. Please contact us to discuss this and supply evidence in your application to confirm you are unable to trace one or all of the 
permit holders. 

If you deliberately make a statement that is false or misleading in order to get approval you may be prosecuted. 

Tick this box to confirm that you understand and agree with the 
declaration above, then fill in the details below  
(you do not have to provide a signature as well) 

Name 

Title (Mr, Mrs, Miss and so on) 

First name 

Last name 

on behalf of 
(if relevant; for example, a company or organisation and so on) 

Position  
(if relevant; for example, in a company or organisation and so on) 

Today’s date (DD/MM/YYYY) 

Now go to section 6 

6 Application checklist 
You must fill in this section. 

If your application is not complete we will return it to you. If you aren’t sure about what you need to send, speak to us before you submit 
your application. 

You must do the following: 

Complete legibly all parts of this form that are relevant to you and 
your activities  

Identify relevant supporting information in the form and send it 
with the application  

List all the documents you are sending in the table below. If 
necessary, continue on a separate sheet. This separate sheet also 
needs to have a reference number and you should include it in the 
table below  

For new permits or any changes to the site plan, provide a plan that 
meets the standards given in the guidance note on part F1  

Provide a supporting letter for any claim that information is 
confidential  

Get the declaration completed by a relevant person (not an agent)   

Send the correct fee  

Kate
Highlight
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6 Application checklist, continued 
Question reference Document title Document reference 

    

   

   

   

   

   

   

   

   

   

   

   

   

   

7 How to contact us 
If you need help filling in this form, please contact the person who sent it to you or contact us as shown below.  

General enquiries: 03708 506 506 (Monday to Friday, 8am to 6pm) 

Textphone: 03702 422549 (Monday to Friday, 8am to 6pm) 

Email: enquiries@environment‐agency.gov.uk  

Website: www.gov.uk/government/organisations/environment‐agency  

If you are happy with our service, please tell us. It helps us to identify good practice and encourages our staff. If you’re not happy with 
our service, or you would like us to review a decision we have made, please let us know. More information on how to do this is available 
at: https://www.gov.uk/government/organisations/environment‐agency/about/complaints‐procedure. 

Please tell us if you need information in a different language or format (for example, in large print) so we can keep 
in touch with you more easily. 

8 Where to send your application 
For how many copies to send see the guidance note on part F1. 

Please send your filled in application form to: 

For water discharges by email to PSC‐WaterQuality@environment‐agency.gov.uk  

For waste and installations by email to PSC@environment‐agency.gov.uk  

Or 

Permitting Support, NPS Sheffield 
Quadrant 2 
99 Parkway Avenue 
Parkway Business Park 
Sheffield 
S9 4WF 

Do you want all information to be sent to you by email? 

Please tick this box if you wish to have all communication about 
this application sent via email (we will use the details provided in 
part A)   

mailto:enquiries@environment-agency.gov.uk
http://www.gov.uk/government/organisations/environment-agency
https://www.gov.uk/government/organisations/environment-agency/about/complaints-procedure
mailto:PSC-WaterQuality@environment-agency.gov.uk
mailto:PSC@environment-agency.gov.uk
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Feedback 
(You don’t have to answer this part of the form, but it will help us improve our forms if you do.) 

We want to make our forms easy to fill in and our guidance notes easy to understand. Please use the space below to give us any 
comments you may have about this form or the guidance notes that came with it. 

 

How long did it take you to fill in this form? 

We will use your feedback to improve our forms and guidance notes, and to tell the Government how regulations could be made 
simpler. 

Would you like a reply to your feedback? 

Yes please  

No thank you  

For Environment Agency use only 

Date received (DD/MM/YYYY) 
 

Our reference number 
 

Payment received? 

No   

Yes    Amount received 

£ 
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