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DISCLAIMER 

This report has been prepared by H&C Consultancy Ltd with all reasonable skill, care and diligence. It has been prepared in accordance 
with instructions from the client and within the terms and conditions agreed with the client. The report is based on information provided by 
the Client and our professional judgment at the time this report was prepared.  

The report presents H&C Consultancy’s professional opinion and no warranty, expressed or implied, is made. 

This report is for the sole use of Leicestershire County Council and H&C Consultancy Ltd shall not be held responsible for any user of the 
report or its content for any other purpose other than that which it was prepared and provided to the client. H&C Consultancy accepts no 
liability to third parties. 
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1. INTRODUCTION 
1.1. Introduction 

1.1.1. Dartmouth Global Trading Ltd (the Applicant) is an experienced and leading operator in the 
processing of metals derived from the processing of Incinerator Bottom Ash (IBA).  

1.1.2. The Applicant operates a facility at Woodside Works Dudley off Narrowboat Way, Dudley, DY5 1UF; 
the environmental permit reference is EPR/ DB3306GM. This application is for a bespoke metals 
processing facility similar to the existing facility.  

1.1.3. The pre-application basic advice has advised that a Dust Management Plan (DMP) is required to be 
submitted with the application.  

1.1.4. As part of the Planning Application process, the Applicant was required to submit an Air Quality 
Assessment. The document has been included within this application as DGT BW10b An Air Quality 
Assessment for Brewin’s Way on behalf of Dartmouth Global Trading, October 2019. The Air Quality 
Assessment considers the Dudley Metropolitan Borough Council’s Air Quality Management Area 
(AQMA). The conclusions of the report are below: 

8.6  The proposed development will not generate sufficient traffic to significantly impact on local air 
quality 

8.7 Considering the above, the proposed development has been determined to be acceptable in 
terms of its impact on local air quality 

8.8 The proposed development is expected to comply with all relevant air quality policy. In particular, 
it will comply with the NPPF as it will not expose any new or existing receptors to unacceptable 
levels of pollution. Air quality should not, therefore, pose any significant obstacles to the 
planning process 

1.1.5. The processing of ferrous and non-ferrous metals is likely to create dust and particulate emissions. 
Appropriate measures will be implemented on site to reduce this risk, these measures include 
processing the waste within a site building, storing waste within covered external bays, installing a 
water fed dust suppression system on site, the surface of the site will be composed of an 
impermeable surface (concrete) with a sealed drainage system, undertaking visual inspections for 
dust throughout the day, implementing a training programme for staff, and implementing good 
housekeeping measures on site.  

1.1.6. The Dust Management Plan is part of the overall integrated Environmental Management System. 
These documents outline how the Operator will reduce and control environmental emissions. 

1.1.7. All members of staff will have access to the document and will receive training to ensure that they 
operate in compliance with the document and complete the relevant paperwork.  

1.2. The Site and Operations 

1.2.1. The Applicant specialises in the processing of metals recovered from the incineration processes. The 
site receives processed IBA material which has a significant remaining ferrous and non-ferrous metal 
content.  

1.2.2. The incoming material is initially stored within designated undercover storage bays prior to being 
transferred to the site building for processing. Processing equipment includes screens, conveyor 
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systems, wash drum, sink float tank, ferrous metal magnets, eddy current separation systems and  
drying equipment. The processed metals are stored within small containers with the site building, or 
within the covered external bay storage areas. A water fed dust suppression system will be installed 
on site. 

1.2.3. Aluminium is sold to the secondary smelting industry to make ingots. The separated non-ferrous 
metals and stainless steel grades are used to make ingots. The recovered inorganic material is 
transferred to an aggregate recycling facility for use within the construction industry.   

1.3. Sensitive Receptors 

1.3.1. The Sensitivity of the Area is outlined within Sections 5 of the document DGT BW10b An Air Quality 
Assessment for Brewins Way on behalf of Dartmouth Global Trading, October 2019.  Table 5.2 and 
Figure A.2 outlines the approximate number of sensitive human receptors close to the site and the 
location of the receptors. 

Distance to 
site (m) 

Number of 
Receptors 

Sensitivity Details 

<20 0 High  
<50 0 High  
<100 0 High  
<350 10-100 High Residential Dwellings to North (Peartree Ln and Pedmore 

Rd); Oak Garage; The learning Journey Day Nursery 

<20 2 Medium Adjacent commercial uses 
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1.3.2. Potential sources of dust within the immediate area include: 

• Dartmouth Global Trading Co. Ltd (sister facility) at Woodside Works, Blackbrook Road, Off 
Narrowboat Way, DY2 0AF. The site is approximately 93m from the site boundary; and 

• S S A B Swedish Steel Ltd, Unit 17 Narrowboat Way, Hurst Business Park, DY5 1UF. The site is 
adjacent to the site boundary.  

1.3.3. A detailed list of local receptors is outlined within the document DGT BW06d GroundSure Screening 
Report 2019. The current and recent industrial site plan is shown below: 
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2. OPERATIONS 
2.1. Waste Deliveries to the Facility  

2.1.1. All materials are transferred into and out of the site by road within enclosed or covered containers to 
reduce dust emissions. 

2.1.2. A record shall be kept of the types and quantities of waste delivered and removed from the site. These 
records will be kept in the Site Office and will be available for inspection by Environment Agency 
officers. These records will be kept secure from loss, damage or deterioration. Records shall be kept 
for a minimum of 6 years. The records of waste accepted and removed from site will include the 
following information: 

• Time and date received or removed from site. 

• Vehicle registration and waste carrier details. 

• Producer’s name and address, SIC Code, and Waste Hierarchy declaration. 

• Description of the waste by EWC category and quantity in tonnes. 

• Details of the onward site for wastes removed from site. 

2.1.3. All plant will be equipped with upward facing exhausts to reduce the risk of dust becoming airborne. 
A speed limit of 10mph will be enforced on site. Vehicles will be regularly cleaned during dry months 
this can also reduce dust emissions in dry conditions. 

2.1.4. If the materials are tipped in dry, dusty conditions, the materials will be watered during this process 
until the dust is adequately suppressed. If these measures are not sufficient, then the tipping and 
processing of the material will be temporarily halted until conditions improve. 

2.2. Overview of Waste Processing and Dust Controls  

2.2.1. The site has been designed to reduce emissions including the following measures: 

• External covered storage bays, the material will be dampened prior to movement / handling in 
dry dusty conditions. 

• A contained dust extraction system will be installed to capture emissions where the material is 
dried. 

• The wet density separation plant (sink float tank) will be located within the building. 
• The building containing the wet density separation plant (sink float tank) will include a contained 

dust extraction system to capture fugitive emissions. 
• The outdoor surface will be regularly cleaned. 
• Weather conditions will be checked prior to undertaking activities with a potential for dust 

release. 
• The site has an impermeable surface (concrete) with a sealed drainage system. 
• A dust suppression system will be installed on site fed by water harvested from the site building 

and mains water. 
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2.2.2. The site layout is presented below (DGT BW 02b Site Plan – Site Layout). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

DGT BW10a Dust Management Plan 8 
 

H&C Consultancy Ltd Dartmouth Global Trading Co. Ltd 

   

2.2.3. The Applicant proposes to receive up to 75,000 tonnes of wastes per year.  

2.2.4. The site recycles approximately 99% of all incoming waste. The ferrous and non-ferrous metals are 
removed from site for further recycling. The inorganic fraction removed from the incoming material is 
removed from site for recycling. 

2.3. Plant and Equipment 

2.3.1. The treatment plant will include screening equipment, ferrous magnets, eddy current separation 
systems, wash drums, sink float tanks and drying equipment. The loading equipment is likely to include 
a loading shovel, a telehandler and forklift trucks. 

2.3.2. The equipment will be maintained and serviced as required. The maintenance schedule will be as 
outlined by the manufacturer’s specification. 

2.3.3. If the equipment is replaced, the Operator will consider the lowest emission standard possible at the 
time of replacement. 

2.3.4. The Operator uses ultra-low and low sulphur fuels where possible. The equipment is turned off when 
not in operation and is not allowed to stand idle.  
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3. DUST AND PARTICULATE (PM10) MANAGEMENT 
3.1. Responsibility for the Implementation of the DMP  

3.1.1. The Operator will be responsible for the DMP and will ensure that the DMP is fit for purpose.  

3.1.2. The operator will be responsible for the DMP.  

3.1.3. The DMP will be reviewed annually or immediately in response to an incident.  

3.1.4. Site staff will be trained by competent persons, the training will be recorded, reviewed and refreshed 
on an annual basis. The training will form part of the induction for new employees, training will be 
delivered by the Technically Competent Manager or by the Authorised person. 

3.2. Source and Control of Fugitive Dust and Particulate Emissions  

3.2.1. Sources of dust and particulates at the site includes the transfer, treatment and movement of incoming 
waste and processed materials.  

Source Pathway Receptor Type of 
Impact 

Where relationship can be interrupted 

Loading 
and 
Unloading  

Falling off lorries 
and subsequent 
atmospheric 
dispersion 

Receptors 
in Table (1) 

Visual soiling 
and airborne 
particulates 

Delivery of waste into the site will be by 
covered or enclosed vehicles, reducing dust 
emissions during movement on to the site.  
The waste will be tipped into a covered bay, a 
water based a spray system will be fitted into 
the bays, and the material is therefore not 
considered a significant dust source. 
Bowser used when required. 
Mobile sweeper used when required. 
Drop heights are considered to reduce the 
potential of dust being generated by the 
movement of the material. 
Fine grained materials are not loaded in 
windy conditions to reduce dust emissions. 
The water based dust suppression system is 
operational when material is handled or 
loaded to reduce dust blown emissions. 
Speeds of plant are reduced to 10mph. 
All roads will be comprised of a well-
maintained concrete surface. 

Processing 
of waste by 
treatment   

Dust created by 
processing and 
subsequent 
atmospheric 
dispersion 

Receptors 
in Table (1) 

Visual soiling 
and airborne 
particulates 

The processing equipment is located within 
the site building to reduce the risk of dust 
emissions reaching the boundary. 
Dust suppression systems are installed in key 
areas within the site building and on 
equipment. 
All conveyors, transfer points and discharge 
points from processing plant are skirted to 
contain dust emissions from the material.  
Material is deposited carefully into the hopper 
to minimise dust emissions. 
The operator avoids double handling of 
material wherever possible. 
Drop heights minimised during the transfer of 
materials.  
Equipment will be appropriate for the task, 
maintained in good working order, and 
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3.3. Visual Dust Monitoring  

3.3.1. The Operator will monitor the site as part of the operational procedures. This is a proactive system 
and is not in response to complaints. As a minimum the site will be checked for dust at the start of the 
day, during the day and at the end of the working day.  

3.3.2. If dust is observed at the site boundary, the process giving rise to dust will be stopped. The incident 
will be investigated, a report made, and findings acted upon. Remediation measures may include 
additional visual dust monitoring, investigation and upgrade of equipment, changing processing 
methods, or installing additional spray system heads.  

3.3.3. Operations will not be restarted until the issue has been resolved.  

   

 

 

 

  

operated according to the manufacturer’s 
instructions.  
Bowser used when required. 
Mobile sweeper used when required. 
Process stopped if emissions are beyond the 
site boundary. 

Storage of 
processed 
materials 

Escape from 
external storage 
areas and 
subsequent 
atmospheric 
dispersion 

Receptors 
in Table (1) 

Visual soiling 
and airborne 
particulates 

Processed materials stored in designated 
covered bays with a water based dust 
suppression system. 
 

Vehicle 
Movements 

 
Receptors 
in Table (1) 

Visual soiling 
and airborne 
particulates 

The water fed dust suppression system is 
operational when material is moved to reduce 
dust blown emissions. 
Speeds of plant are reduced to 10mph. 
All roads are comprised of a well-maintained 
concrete surface. 
Bowser used when required. 
Mobile sweeper used when required. 
Wheelwash to be installed on site. 
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4. PM10 MONITORING 
4.1. Monitoring  

4.1.1. The Applicant acknowledges that PM10 and PM2.5 are not visible to the naked eye and that dust 
generated on site will include an element of PM2.5 and PM10 dust.  

4.1.2. Please see document DGT BW10b Air Quality Assessment for further details.  

 

5. REPORTING AND COMPLAINTS RESPONSE 
5.1. Complaints Response  

5.1.1. The Operator will respond to a complaint by immediately investigating the situation. The site diary will 
be checked to see if any issues were recorded at the time of the complaint. The situation will be fully 
investigated, including a full check of the dust extraction system and equipment.   

5.1.2. The complainant will be responded to within 2 days, even if the investigation takes longer to conclude. 
The complainant will then be further contacted at the end of the investigation and given details about 
the findings of the investigation.  

5.2. Interaction with the Community  

5.2.1. The Operations have the potential to affect the most local neighbours. The Operator will liaise with its 
neighbours on a regular basis and respond to negative feedback. 

5.3. Reporting of Complaints   

5.3.1. The Operator will use the form in Appendix 1. Feedback will be given back to the Complainant, in a 
form of their choice, either by email, telephone, text or in person.  

5.3.2. The complaint forms will be reviewed as required. If there are a number of complaints, the forms will 
be reviewed weekly, if there are very few complaints, they will be reviewed monthly or at longer 
intervals (dependent upon frequency). In any event, the complaint forms will be reviewed annually as 
part of the DMP annual review (or sooner in response to an incident).  

5.3.3. The complaints will be handled immediately by the Technical Competent Manager or Appointed 
Person.  

5.4. Summary 

5.4.1. The DMP and complaints procedures will be put in place to ensure that dust emissions to do not leave 
the site. The objectives are to ensure that any dust does not harm human health or the environment. 
The dust will be visually monitored throughout the working day, and particularly when the waste is 
being processed. The DMP will be reviewed annually or in response to an incident. The annual review 
will be added to the electronic calendar held by the Operator.    
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Appendix I – Dust Complaint Form 

Customer Details 
Customer Name  
Address  
 
 

 

Customer Details  
Telephone / email  
Date   
Complaint Ref Number   
Complaint Details   

 
 
 
 
 
 
 

Investigation Details 
Investigation carried out by    
Position    
Date & time investigation carried out    
Weather conditions    
Wind direction and speed   
Investigation findings  

 
 
 
 
 

Feedback given to Environment 
Agency and/or local authority   

 

Date feedback given    
Feedback given to public   
Date feedback given   
Review and Improve 
Improvements needed to  
prevent a reoccurrence  

 
 
 
 
 

Proposed date for completion of the 
improvements  

 

Actual date for completion    
If different insert reason for delay   
Does the DMP need to be updated    
Date that the DMP was updated    
Closure 
Site manager review date  

 
Site manager signature to confirm no further action required  

 



 

 
 

 

Registered office: 
Staffordshire House 
Beechdale Road 
Nottingham NG8 3FH 
Company No. 7861810 
  

0115 923 2253            
07506 658098 / 07525 211381            
www.hc-consultancy.co.uk 


