
Customer 
Contact

Create Customer in Quick Consign

Have you 
pre-accpeted 

waste before from the 
same producers?

More than a year 
ago?

Is the waste 
essentially the same as 

last time?

Pre-accept using 
previous details

Go to STEP 2

Does the 
waste need to be 

sampled and 
analysed?

Waste Batteries do not 
need to be sampled as a 
battery can be evidenced 

visually
Go to STEP 2

No

Yes

No

Yes

No

Yes

No

Is this an existing 
customer in Quick 

Consign?

Yes

No

Create an ENQUIRY in Quick 
Consign for each Waste Type 

(Waste  Template)

Pre-Acceptance of Waste
Step 1

https://www.qcpro.co.uk/customer/new
https://www.qcpro.co.uk/enquiry/new


Are you 
permitted to 

and do you have the 
capacity to receive 

the waste?

Inform the customer 
that you cannot 

recieve the waste

Are you going 
to transfer the waste 

without 
treatment?

Determine the onward 
disposal options and 

the cost

Yes

No

Yes

Raise a Control Form 
in QC Pro and send to 
customer and confirm 

agreed price

Keep the appropriate 
records

Pre-Acceptance of Waste 
Step 2 

End

If the batteries 
are portable, have they 

previously been 
evidenced?

Will be automatically recorded as R13 
in Enquiry / Consignment Note

Yes Yes

In the current process Portable batteries
cannot be processed therefore onwards

disposal is the only option.

No

Select Previously Evidenced in 
QC Consignment Note 
(Click to see example)

Warning label will be created with 
Consignment Note & Evidenced Label 

will be applied on reciept if the 
customer has not previously applied

See Previously 
Evidenced 

Documentation

Raise Consignment Notes as 
applicable and go to 
Acceptance of Waste 

Process

No



End 0f Life Batteries 
recieved in packaging 
or loose with potential 

contamination and other 
wastes permitted by the 

permit 

Materials weighed using 
the calibrated 

weighbridge scales 
(tare weight of vehicle is 

checked & duducted 
once unloaded)

Number of and type of 
batteries recorded and 

packing weights 
deducted

Non battery materials 
removed and weighed 

separately 

Battery materials 
offloaded to materials 
reciept area these are 

undercover and of 
impermeable surfaces

Batteries inspected and 
assessed before being 
transfered to the ABTO 

process hol

Net weight of battery 
recorded into ABTO 

Register

Batteries that already have evidence issued on them or 
have been previously reported will physically be treated 

the same way but will not enter the ABTO or ABE for 
reporting purposed but data is retained in the EO. 

Pre--Acceptance Criteria has been 
satisfied prior to collection - this can 

be checked in the online poratal 
Quick Consign

Acceptance & Pre-Treatment of Waste

Check 
Pre-Acceptance 

Criteria?
Yes

Weighing 
Process

Has 
consignment 

idenfied that batteries 
have been previously 

evidenced
?

No further action

Ensure material 
has correct 

evidence label  
(Click to see 

example)

Yes

No



Acceptance & Pre-Treatment of Waste

Check Consignment 
Notes and Separate 

Loads by Consignement 

Gross Weight of each 
pallet / dolav in every 

consignment is weighed 
and recorded

Packaging weight is deducted to 
calculated Nett Weight of 

Consignment 

Separated by Consignments loads 
are sorted into different battery 

chemistries 

Net weight of the 
load is checked

Unexpected 
Waste?

Weighed and Labelled to identify 
category and chemistry and stored 
in accordance with Permit, COSHH 

& CLP

Operational Process Starts

No

During the weighing process a 
manual weighsheet is completed by 

the operatives. 

Each weight ticket from the scales 
records the Consignment # to which 

the waste is linked

When the vehicle is weighed on the 
Weighbridge the VRN is recorded - this 
can be linked back to the consignment 

notes for that date. 

Weight tickets are attached to the 
completed weight sheet and given to 

the office

Office check the attached Weight 
Tickets to ensure they match the 

consignment. Also number of 
containers against consignment note 

etc. 

Weights checked and transferred 
from the Weight Sheets (packaging 

weights are removed) to the 
Consignment Log in SharePoint 

Information from this list is 
transfeered to the Quarterly Returns 
spreadsheet and cross checked prior 

to submission. 

The entries in the spreadsheet are 
cross checked by the Process 
Engineer prior to the quarterly 

submissions. 

Weekly Stock Checks are 
completed by the Supervisor

Currently written on paper 
and entered into Xero 
Accounting Software. 

Return to 
Acceptance

When batteries are processed the 
consignments used are logged 

manually and records provided to the 
office

Quarterly 
Submission

The date of transfer from ABTO to 
ABE is recorded in the 

Consignment List in SharePoint

O
ff-

P
ag

e 
Li

nk

Yes

Battery 
Classification



Acceptance & Pre-Treatment of Waste

Was the battery used 
for starting or ignition 

in a road going vehicle 
or lighting in such a 

vehicle 

Is it sealed?

Does the battery 
weigh 4kg or less?

Was the battery used 
as the source of power 
in an electric vehicle?

Was the battery 
designed exclusivley 

for industrial or 
professional use?

Portable Battery

Industrial Battery

Automotive Battery

Industrial Battery

Industrial Battery

Industrial Battery

YES

NO

YES

NO

NO

YES

YES

NO

YES

NO

Battery Classification ChartBatteries are sorted into 
Categories using chart [opposite]

Industrial Automotive Portable

Quarantine

Supervisor 
/ Manager 
Identifies 
Category

Re-packaged for onwards 
processing

Prepared for 
Treatment

Category 
Identified?

Yes

Use Battery 
Book for 

further help

Take a photo 
and ask 

office staff to 
search 
internet

No

Category 
Identified?

No

Category 
Identified?

Place in correct 
category Yes

Yes

No

Update 
Battery 
Book 
when 
identifed

Cannot Treat



Unexpected Waste

Weighed & Quarantined (all 
items are labelled to identfy 
the consigment & chemistry 
and packaged in accordance 

with COSHH/CLP 
requirements)

Supplier Contacted and 
arrangements made to either 

return or accept under a 
concession*

Returned? EndYes

Cost of Disposal Calculated in 
QC & Cost deducted from 
Purchase Price of Delivery 

under Concession

No

Unexpected Waste 
recorded into QC 

Disposal

Unexpected Waste 
recorded into QC 

Click image below to expand

Unexpected 
Waste 

Received

Complete 
Unexpected 
Waste Label 
and affix to 

consignment 

Place in 
quarantine 
area and 

send 
counterpart 
of label to 

office 





ABTO Outputs

Acid electrolytes treated and 
neutralised by [TBC]

Plastic Casinngs (Granulated) 
collected by [TBC]

Lead Metal and desulphurised 
paste transferred to Lead 

Treatment Facility via 
Hazardous WTN

Lead Acid Batteries 

whole batteries, not processed 
but sorted into category and 

type 

Non Lead Acid Batteries 

These batteries are 
occasionally mixed in with Lead 
Acid Batteries and no intentially 

received by Recyclus

Store in accordance with  
permit and transfer to an 

appropriate ABE

Separate stock sheet 
maintained for these battery 

types



ABTO Outputs

Battery Acid collected by 
Castle Environmental

Plastic Casinngs (Granulated) 
collected by [TBC]

Lead Metal and Lead Plate to 
Lead Treatment Facility via 

Hazardous WTN

Lead Acid Batteries 

whole batteries, not processed 
but sorted into category and 

type 

Non Lead Acid Batteries 

These batteries are 
occasionally mixed in with Lead 
Acid Batteries and no intentially 

received by Halo

Store in accordance with  
permit and transfer to an 

appropriate ABE

Separate stock sheet 
maintained for these battery 

types



Batteries are 
sorted  Weight

> 4kg?
Auto Industrial of 
Any Chemistry

Portable Batteries 
of any Chemistry

Yes

No

AI Sorted by 
Chemisty 

Portable Sorted 
by Chemisty 

Pb?

Operatational 
Process

Yes

Unexpected 
Waste

No

Pb?
Evidence in 

Waste Returns 
Sheet

Prepare for 
shipment to 

Campine
Yes

Unexpected 
Waste

Evidence in 
Waste Returns 

Sheet 

Disposal to other ABTO/ABE
Inform downstream that already evidenced must be 

disposed of by the end of the following annual period

No

Refer to Battery Classification Process 
[Click to view]

Method

Battery Evidence



Overall Process (Manual)

Industrial (Pb) 
Batteries

Consignments to 
be treated added to 

Job Card in QC

Batteries 
Prepared by 

removing 
breathers 

Metal waste 
sorted and 

prepared for 
onwards 

processing

Batteries 
stacked into 

drainage 
container

Container 
rotated over 

acid collection 
tank and left to 

drain

Battery Acid 
collected in 
storage tank

Acid Tanks 
emptied as 

required

Plastic Casing 
and terminals 

removed manually 
using saw

Plastic casing 
shredded

Shredded plastic 
packaged for 

onwards 
processing 

Lead plate and 
paste removed 

from casing

Packaged for 
onwards 

processing 

Metal Waste

Standard Operating Procedures
SOP02 Preparation of Batteries
SOP03 Processing of Batteries 



Consignments noted as been previously evidence will have a label to be affixed before collection or 
delivery to identify the consignment or part of etc. A further Evidence Label must be completed and affixed 
(see below)

Where the Pre-Acceptance process has identified that a consignment or part of contains portable batteries 
which have previously been evidenced this should be indicated in the consignment note by selecting 
"Evidenced?"  in Part B this will also appear in Part E. 

This label will be applied to all Portable Batteries received by HBR in 
the event that the consignment or part of a consignment contains 
batteries which have been previosly identifed by another ABTO this 
evidence label if not previoulsy applied by the ABTO should be applied 
by HBR and the Status of the label be changed to reflect this. 
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