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1 INTRODUCTION 

1.1.1 This Environmental Management System (EMS) supports the following: 

• An application to Transfer Environmental Permit (ref BJ9908) from Ervin Amasteel to 

Enablelink Limited; 

• A separate application to Vary Environmental Permit BJ9908, once transferred to Enablelink 

Limited, to a scrap metal recycling facility. 

1.1.2 The Site is located at George Henry Road, Great Bridge, Tipton, West Midlands, DY4 7BS.  

1.1.3 Environmental Permit BJ9908 was issued to Ervin Amasteel on 11 November 1995. It authorised the 

manufacture of steel shot and grit abrasives for use as blast cleaners. This use is now obsolete.  

1.1.4 Enablelink Limited (the Applicant and the Operator) will operate a scrap metal recycling facility, 

which will receive up to 350,000 tonnes per annum of ferrous and non-ferrous wastes.  

1.1.5 Some of the existing buildings, i.e. those that are generally in a poor condition, will be demolished 

and replaced with purpose designed infrastructure to carryout scrap metal recycling. Obsolete plant 

and equipment, including the electric arc furnace, associated with the former manufacture of steel 

shot and grit abrasives undertaken by Ervin Amasteel, will be decommissioned and removed from 

the Site. None of the operations previously undertaken by Ervin Amasteel will continue at the Site, 

the facility will be used for scrap metal recycling only.  

1.1.6 The Site will accept predominantly non-hazardous wastes, although relatively small quantities of 

hazardous batteries and WEEE may be received. The maximum capacity of hazardous waste receipt 

will be less than 10 tonnes per day and less than 50 tonnes of such materials will be stored on Site at 

any one time.   

1.1.7 Hazardous and non-hazardous wastes will be stored, processed and dispatched in separate areas of 

the Site at all times to avoid mixing of the two. The Operator is aware that under the 

Hazardous Waste (England and Wales) Regulations 2005, Regulation 18 prohibits the mixing of 

hazardous waste with non-hazardous waste.  

1.1.8 Scrap metal recycling operations will include shredding metals in a shredder to maximise waste 

recycling efficiency. The shredder has the capacity to process more than 75 tonnes per day of metal 

wastes. As a result the Site is classed as an Installation as it falls under the Environmental Permitting 

(England and Wales) Regulations 2016, Schedule 1, Chapter 5, Section 5.4, Part A(1): 

(b) Recovery or a mix of recovery and disposal of non-hazardous waste with a capacity exceeding 75 

tonnes per day (or 100 tonnes per day if the only waste treatment activity is anaerobic digestion) 

involving one or more of the following activities, and excluding activities covered by Council Directive 

91/271/EEC: 

(iv) treatment in shredders of metal waste, including waste electrical and electronic equipment and 

end-of-life vehicles and their components. 

1.1.9 A comprehensive BAT Assessment (ref CE-GH-1815-RP04) has been prepared to support the 
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application to vary the permit. It sets out how the shredder will be operated and decommissioned to 

prevent or minimise emissions and their impact on the environment. 

1.1.10 In addition, up to 10 end of life vehicles per day may be accepted for depollution and dismantling. 

End of life vehicles will be depolluted in a dedicated depollution system. This enables fuel (diesel and 

petrol), brake fluid, waste oil coolant and screen wash to be separately recovered from the vehicles 

and stored in a totally enclosed steel tank and bund. There are dedicated compartments within the 

tank for the storage of fuel, waste oil, coolant/screen wash and brake fluid.    

1.1.11 The Site has been specifically redesigned to operate as a scrap metal yard. It is surrounded on all 

sides by continuous security fencing, with secure vehicular access gates at the entrance that are kept 

closed and locked outside of operational hours. CCTV is also installed and a security guard will be 

deployed on Site outside of operational hours (7 days per week) for added security.  

1.1.12 The Site comprises an impermeable concrete pavement. Part of the Site drains to public storm water 

sewer and proposed drainage improvements at the Site include the installation of 4 No interceptors 

and an attenuation tank to control surface water quality and flow to the storm water sewer (see 

Drawing No J8057-302, Rev A ‘Proposed Drainage Layout’. Foul sewer drainage from the Site 

discharges to the foul sewer via a separate interceptor.   

1.1.13 As well as the shredder (see above), Site plant will include mobile mechanical grabs, a loading shovel, 

fork-lift truck, mechanical shears, trommel and a cyclone and bag filter house for particulate removal 

and capture. A series of bays will be installed for the storage and bulking up of wastes.  

1.1.14 The majority of wastes received on Site will be clean, non-combustible ferrous and non-ferrous 

metals. However, some wastes such as fines from the trommel plant, metal borings and metal swarfs 

may be contaminated with small amounts of cutting oil etc. These wastes will be stored in fire-proof 

bays, which will be constructed of concrete with a minimum fire resistance period of 120 minutes. 

The height of the bay walls will be sufficient to prevent any potential fire ‘licking over’ from one bay 

to the other. 

1.1.15 Any fuels or oils stored on Site, e.g. for use in mobile plant, will be stored in either dedicated tanks 

or containers. These will be either double skinned tanks or located in an impermeable bunded area, 

with a capacity of at least 110% of the largest tank’s contents.   

1.1.16 The Site has been redesigned to meet the requirements of the Environment Agency’s ‘Fire Prevention 

Plans: Environmental Permits https://www.gov.uk/government/publications/fire-prevention-plans-

environmental-permits/fire-prevention-plans-environmental-permits). Full details are included in 

the Fire Prevention Plan (Ref: CE-GH-1815-RP02), which supports the application.  

1.1.17 Drawing No CE-GH-1815-DW01, Figure 2 shows the Site layout. 

1.1.18 No substances that would be classified as ‘dangerous’ under the Control of Major Accident Hazards 

(COMAH) Regulations will be used at the Site for the operation of the facility.   

2 LIST OF PERMITTED WASTES 

2.1.1 Proposed waste types are listed in Table 1 below. The maximum annual waste throughput will be 
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350,000 tonnes per annum. 

2.1.2 All waste will be accepted in accordance with the waste acceptance procedures detailed in Section 3 

below. 

Table 1: List of Permitted Wastes 

Waste Code Description of Permitted Waste Type 

02  Wastes from agriculture, horticulture, aquaculture, forestry, hunting and fishing, food 
preparation and processing 

02 01  Wastes from agriculture, horticulture, aquaculture, forestry, hunting and fishing 

02 01 10 waste metal 

15  Waste packaging: including absorbents, wiping cloths, filter materials and protective 
clothing not otherwise specified 

15 01 Packaging (including separately collected municipal packaging waste) 

15 01 04 metallic packaging 

12 Wastes from shaping and physical and mechanical surface treatment of metals and plastics 

12 01 Wastes from shaping and physical and mechanical surface treatment of metals and plastics 

12 01 01 ferrous metal filings and turnings 

12 01 03 non-ferrous metal filings and turnings 

16  WASTES NOT OTHERWISE SPECIFIED IN THE LIST  

16 01 End-of-life vehicles from different means of transport [including off-road machinery] and 
wastes from dismantling of end-of-life vehicles and vehicle maintenance (except 13,14, 16 
06 and 16 08) 

16 01 03 end-of-life tyres 

16 01 04* end-of-life-vehicles 

16 01 06 end-of-life-vehicles (containing neither liquids nor other hazardous components) 

16 01 07* oil filters 

16 01 08* components containing mercury  

16 01 10* explosive components (e.g. air bags)  

16 01 11* brake pads containing asbestos 

16 01 12 brake pads other than those mentioned in 16 01 11 

16 01 13* brake fluids 

16 01 14* antifreeze fluids containing dangerous substances 

16 01 15* antifreeze fluids other than those mentioned in 16 10 14 

16 01 17 ferrous metal 

16 01 18 non-ferrous metal 

16 01 21* hazardous vehicle components – catalytic converters containing RCF matting 

16 01 22* catalytic converters not containing RCF matting 

16 02 Wastes from electrical and electronic equipment 

16 02 13* discarded equipment containing hazardous components other than those mentioned in 16 
02 09 to 16 02 12 

16 02 14 discarded equipment other than those mentioned in 16 02 09 to 16 02 13 
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Waste Code Description of Permitted Waste Type 

16 02 16 components removed from discarded equipment other than those mentioned in 16 02 15  

16 06 Batteries and accumulators 

16 06 01* lead batteries 

17 Construction and demolition wastes (including excavated soil from contaminated sites) 

17 04 Metals (including their alloys) 

17 04 01 copper, bronze, brass 

17 04 02 aluminium  

17 04 03 lead 

17 04 04 zinc 

17 04 05 iron and steel  

17 04 06 tin  

17 04 07 mixed metals  

17 04 11 cables other than those mentioned in 17 04 10 

19 Wastes from waste management facilities, off-site waste water treatment plants and 
preparation of water intended for human consumption/industrial use 

19 01 waste from incineration or pyrolysis of waste 

19 01 02 ferrous materials removed from bottom ash 

19 10 Wastes from shredding of metal-containing wastes 

19 10 01 iron and steel waste 

19 10 02 Non-ferrous waste 

19 12 Wastes from the mechanical treatment of waste (for example sorting, crushing, 
compacting, pelletising) not otherwise specified 

19 12 02 ferrous metal 

19 12 03 non-ferrous metal 

20 Municipal wastes (household waste and similar commercial, industrial 

20 01 Separately collected fractions 

20 01 33* batteries and accumulators included in 16 06 01, 16 06 02 or 16 06 03 and unsorted batteries 
and accumulators containing these batteries 

20 01 35* discarded electrical and electronic equipment other than those mentioned in 20 01 21, 20 01 
23 and 20 01 35 

20 01 36 discarded electrical and electronic equipment other than those mentioned in 20 01 21, 20 01 
23 and 20 01 35 

20 01 40 metals 

 

2.1.3 All waste received at the Site shall be documented in accordance with all legal requirements including 

but not limited to the Environmental Permit and Duty of Care.  

3 WASTE ACCEPTANCE 

3.1.1 Waste pre-acceptance procedures will ensure that only compliant waste types are accepted. 

Customers delivering waste to the Site will be required to provide the Operator, in advance, with all 
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necessary information/documentation to satisfy the requirements of the Duty of Care, the Waste 

(England and Wales) Regulations 2011 and the Hazardous Waste (England and Wales) Regulations 

2005 (as amended). Waste Transfer Notes will be required for deliveries of non-hazardous wastes 

ferrous and non-ferrous wastes etc. Hazardous Waste Consignment Notes will be needed for 

deliveries of hazardous wastes such as lead acid batteries and certain types of waste electrical and 

electronic equipment (WEEE).   

3.1.2 A weighbridge is installed at the Site. All vehicles delivering wastes to the Site will stop at the 

weighbridge and will be weighed. 

3.1.3 Checks will be made to establish whether the haulier is a Registered Waste Carrier or has a valid 

exemption from registration.  Only registered carriers or those who are lawfully exempt from 

registration will be permitted to use the Site. 

3.1.4 Waste will not be accepted if for any reason there is insufficient storage capacity available or if the 

Site is inadequately manned.  This is to ensure that all waste is managed effectively to prevent 

pollution or loss of amenity. 

3.1.5 Weighbridge staff will be suitably trained and will follow documented procedures.  The weighbridge 

operator will examine waste descriptions at the weighbridge and the information will be checked 

against the pre-acceptance documentation, six figure European Waste Catalogue Code(s) and other 

details on the Waste Transfer Note or Hazardous Waste Consignment Note (as appropriate) and 

against the waste types permitted by the Environmental Permit.  

3.1.6 Every delivery of waste will be recorded, detailing the date of the transaction, weight, waste type, 

registered carrier, Waste Transfer Note number, Consignment Note number, vehicle registration and 

other pertinent information against a unique reference number.  It will allow for tracking of wastes, 

the generation of reports and waste returns, as well as providing comprehensive, auditable 

information.   

3.1.7 A banksman will instruct waste delivery drivers to the appropriate part of the Site for off-loading, 

according to the type of waste being delivered, to ensure non-ferrous and ferrous metals are stored 

and processed separately. This will help to ensure the cleanliness of recyclable materials is 

maintained. 

3.1.8 A visual inspection of the contents of all waste loads, including those received in sheeted containers, 

will be made during deposit. 

3.1.9 Any discrepancies found as a result of the checks detailed above will result in the vehicle being 

detained whilst some, or all, of the following supplementary management decisions are taken: 

• Referral to a Technically Competent Person (TCP) on site; 

• Referral to the waste producer to confirm the nature of the waste load; 

• Referral to the waste carrier’s base; 

• Referral to the Environment Agency; 
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• Redirection of delivery vehicle off site, to a suitably authorised facility; and  

• If the waste has been discharged on the floor of a bay, removal of the waste to a secure 

quarantine skip or container, prior to off-site removal either to the waste producer or 

suitably authorised facility.  

4 NON-CONFORMING WASTE 

4.1.1 Any loads arriving at the Site which contain non-permitted wastes or a significant amount of contrary 

material shall be rejected prior to unloading. In the unlikely event that a vehicle inadvertently 

deposits non-permitted waste or a large amount of contrary material, it will be re-loaded where 

possible. Where the vehicle has already left the Site, the non-permitted waste or contrary material 

will be stored in a quarantine skip or container at the Site, pending removal of the material to the 

waste producer or authorised facility.    

4.1.2 Material rejected from the Site shall be issued with a record stating why, when and from which 

contract the waste was provided.  This record shall be held on Site for the Environment Agency to 

inspect. In addition, the ‘Record of Non-Conformance’, Appendix 2, shall be completed and the 

record will be held on Site. 

4.1.3 Small amounts of contrary material present in loads shall be removed by hand or machine and 

temporarily stored in the quarantine skip.  Material in quarantine shall be removed from Site to a 

suitably permitted facility, capable of dealing with the waste types. 

4.1.4 In addition to non-conforming wastes, wastes which are malodorous shall not be accepted at the 

Site. 

5 WASTE STORAGE BAYS 

5.1.1 The Site layout is shown on Drawing No CE-GH-1815-DW01, Figure 2.  

5.1.2 The majority of ferrous and non-ferrous wastes received on Site will be clean, free of contraries and 

non-combustible. However certain waste streams such as screening fines, metal borings and metal 

swarfs contaminated with minor residues of cutting oil may contain potentially combustible residues. 

Such materials will be stored in dedicated fire-poof bays, incorporating fire-proof push walls and 

separation wall. Bay construction and height will meet the requirements of the Environment Agency 

guidance on Fire Prevention Plans: environmental permits 

(https://www.gov.uk/government/publications/fire-prevention-plans-environmental-permits/fire-

prevention-plans-environmental-permits) to ensure that they have a fire resistance period of at least 

two hours and that any fire is suitably isolated and unable to ‘lick over’ into another waste storage 

bay. A Fire Prevention Plan for the Site has been prepared as part of the permit application (see CE-

GH-1815-RP02).   

5.1.3 The bay walls will be 8m high and associated stockpile heights can be adequately managed and 

maintained using the long reach mechanical grabs on Site. Potentially combustible wastes will be 

stored in the fire-proof bays in stockpiles up to 6.5m high to ensure that a minimum 1.5m high free 

board is maintained to the top of the bay wall at 8m. This will prevent any fire ‘licking over’ from one 

https://www.gov.uk/government/publications/fire-prevention-plans-environmental-permits/fire-prevention-plans-environmental-permits
https://www.gov.uk/government/publications/fire-prevention-plans-environmental-permits/fire-prevention-plans-environmental-permits
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bay to another.  

5.1.4 Although stockpile heights exceed the guideline value of 4m, the Environment Agency ‘Fire 

prevention plan consultation: summary of consultation responses and decisions’ (September 2016) 

states: “For particle size and pile height combinations which give rise to anything other than low risk, 

a corresponding reduction in storage duration from say 3 months to 3 weeks, would reduce the overall 

risk of self-combustion and be a valuable risk control measure. Clearly reduction in storage duration 

is a valuable risk reduction measure which could be used on its own or in combination with other 

measures.”  

5.1.5 Ferrous and non-ferrous metals will be processed and stored separately on Site and on a first in first 

out basis to ensure a rapid turnaround of waste materials and to avoid any potential for the build-up  

of the temperature of material within the bays. Typically, waste storage times do not exceed 48 hours 

and the maximum storage time of waste on Site will not exceed 3 weeks. Due to the rapid turnaround 

of wastes and the associated significantly reduced risk of self-heating in waste piles, it is considered 

suitable to store materials in the stockpile heights set out in paragraph 5.1.3 above.  

5.1.6 A quarantine bay, with a separation distance of 6m at the front of the bay will be designated in the 

external yard area and kept clear of wastes, plant and other equipment during normal operations so 

that it can be put into immediate use in the event of a fire. The location of the quarantine bay is 

shown on Drawing No CE-GH-1815-DW01, Figure 2.  

6 WASTE TREATMENT 

6.1 SCRAP METAL PROCESSING  

6.1.1 Metal recycling will involve the sorting, separation, shearing, shredding and screening of ferrous 

metals and non-ferrous metals for recovery. 

6.1.2 Processing equipment on Site will comprise: 

I. A Leimbach mechanical shear, which is a standalone unit and operates on a guillotine basis 

to cut metals for either further processing on Site or for direct supply to off Site customers.  

II. A shredder. Suitable waste streams, including depolluted and dismantled end of life car 

shells, are transferred by mechanical grab to the infeed conveyor of the shredder. The 

shredder includes an electrically driven rotating drum. There are hammers fitted on the 

rotating drum with cutting anvils on the entrance to the shredding chamber. Shredded 

materials then pass through sizing grids below the rotor. The rapid rotation of the drum 

shreds the metals. Baffle plates are arranged above the drum to facilitate enhanced 

shredding.   

III. An automatic water injection system.  Air containing particulate matter is dampened down 

with an automatic water injection system into the shredding chamber. The auto system only 

injects water when it is required by reading the load of the shredder, minimising water usage 

to that required in the shredding chamber.  
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IV. Air sifter. The shredded metals are transferred by conveyor to an air sifter, which separates 

materials into a heavy fraction (i.e. the metals) and a light fraction (i.e. shredded contraries 

such as plastic, foam and small pieces of textiles etc).  

V. Bag filter. The air used in the air shifter for materials separation is subsequently passed 

through a cyclone to a bag filter for cleaning and particulate capture and removal. Cleaned 

air is discharged to atmosphere via a dedicated stack. Periodically the bag filter is cleaned by 

reverse jet pulse. The bag filter incorporates a continuous monitoring system that measures 

pressure differential and alarms in the event that the filter efficiency decreases at all, to 

ensure that particulate emissions to atmosphere are maintained at <5mg/Nm3 at all times. 

All captured particulates (from the cyclone and bag filter) are removed from the Site for 

authorised disposal.  

VI. The light fraction separated by the air sifter is transferred via a covered conveyor and 

overband magnet to a sizing screen where various sizes are passed over eddy current 

separators. The non-ferrous metals separated by the eddy current separator are referred to 

as Zorba (i.e. mixed non-ferrous metals) and are stored in a dedicated bay for supply to off-

Site customers; whereas the residual materials, referred to as the Shredder Light Fraction 

(plastic, foam, textiles etc) are collected in a separate and roofed bay (incorporating fireproof 

concrete floor, side walls and push wall). The residual waste bay incorporates a water deluge 

system beneath the roof, which would be activated in the event of a fire (the plastic, foam 

and textile contraries etc are potentially combustible). The deluge system will be supplied via 

a water storage tank. A supplementary fire water hose is also installed by the residual waste 

bay and an authorised groundwater abstraction borehole is installed on Site which can also 

be used for fire water supply. 

VII. The heavy fraction (ferrous and non-ferrous metals) is conveyed out of the air sifter via a 

rotary drum magnet, producing a ferrous metals stream and a non-ferrous metals stream. 

The non-ferrous metal stream is transferred via a conveyor and overband magnet to a sizing 

trommel where various sizes are passed over eddy current separators. The non-ferrous 

metals separated by the eddy current separators are referred to as Zorba (mixed non-ferrous 

metals) and are stored in a dedicated bay for supply to off-Site customers; whereas the 

residual materials referred to as Shredder Heavy Fraction are removed off-Site for further 

processing due to the heavy fraction high content of recoverable metallics.  

VIII. The ferrous metals stream is transferred via a picking station for removal of any 

contaminants onto a ‘stacking conveyor’ to the ‘shred stockpile’ for storage and supply to 

off-Site customers as high purity ferrous, with a customer specification requirement of ‘free 

from dirt, free from non-ferrous metals and foreign material and excludes excessive 

moisture, introduced loose cast iron, incinerator material, grindings, swarf, turnings and 

borings’, with a density of 0.8 tonnes per cubic metre minimum and a maximum tin and 

copper content of 0.03% and 0.25% respectively’. The high purity of the ferrous ‘shred’ 

means that this material is classed as non-combustible due to the absence of residual 

contraries. 
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6.2 VEHICLE STORAGE, DEPOLLUTION AND DISMANTLING 

6.2.1 End of Life Vehicles will be received via the weighbridge, where they will be inspected for quality and 

contamination prior to transfer to the vehicle storage, depollution and dismantling area.  

6.2.2 Following the waste acceptance procedures detailed in Section 3 above, suitable end-of life vehicles 

will be transferred to dedicated stacks for storage, prior to processing. Vehicles will stored up to 3 

high. Vehicles will be transferred individually from the stack to the depollution unit, where they will 

be manually depolluted as follows: 

• Removal and separate collection and storage of petrol/diesel, waste oils (motor oil, 

transmission oil, gearbox oil, hydraulic oil), brake fluids, and coolant and screen wash; 

• Removal of air-conditioning system fluids and any other fluid contained in the end-of-life 

vehicle, unless they are necessary for the re-use of the parts concerned; 

• Removal of batteries and petrol/diesel tank;  

• Removal or neutralisation of air bags;  

• Removal of catalysts; 

• Where practicable removal of non-ferrous metal components containing copper, aluminium 

and magnesium; 

• Removal of tyres, glass and large plastic components (bumpers, dashboard, fluid containers, 

etc) if these materials are not segregated in the shredding process in such a way that they 

can be effectively recycled as materials. 

6.2.3 Lead acid batteries will be sorted and separated from other wastes but will not be shredded or 

treated in any way. They will be stored upright in a covered impermeable container with an acid 

resistant base.  

6.2.4 The maximum quantity of hazardous waste treated for disposal or recovery will not exceed 10 tonnes 

per day whilst the maximum quantity stored at one time shall not exceed 50 tonnes. This does not 

include end of life vehicles awaiting depollution.  

6.2.5 Depolluted and dismantled car shells will be processed through the shredder for recovery of ferrous 

and non-ferrous metals (see above).    

6.2.6 Ferrous and non-ferrous metal stockpiles will not exceed 750m3, which accords with Environment 

Agency guidance on Fire Prevention Plans.  

7 SITE DRAINAGE 

7.1.1 The Site surface comprises engineered concrete pavement throughout.  

7.1.2 The Operator proposes to make improvements to the surface water drainage system by installing 4 

No interceptors and an attenuation tank to adequately control the quality and flow rate of the 

discharge to public storm water sewer (see Drawing No J8057-302, Rev A ‘Proposed Drainage Layout’. 
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Foul water drainage is discharged via a separate interceptor, in accordance with a Trade Effluent 

Discharge Consent issued by Severn Trent Water Limited.  

7.1.3 A 300mm raised kerb edge surrounds the Site, with a 300mm sleeping policeman across the Site 

access road. This raised kerb area creates a ‘reservoir’ which will retain fire water in the event of a 

fire. The firewater would then be available for reuse by the fire service or would be removed by 

tanker and transferred to an appropriately authorised wastewater treatment facility (see Fire 

Prevention Plan, CE-GH-1815-RP02). The location of the 300mm raised kerb and sleeping policeman 

are shown on Drawing No CE-GH-1815-DW01, Figure 3. 

7.1.4 The vast majority of scrap metals received on Site will be clean and free from contaminants such as 

cutting oils, hydraulic oils and engine oils. However, some potentially contaminated metals will be 

stored and bulked up on Site, comprising metal swarf, borings and residual waste contraries (small 

pieces of shredded plastic, foam and textiles etc). These materials will be stored in fire-proof concrete 

bays with concrete floor. Only clean, uncontaminated wastes will be stored on areas that drain to 

the storm water sewer. 

8 NOISE 

8.1.1 A Noise Impact Assessment and Noise and Vibration Management Plan have been prepared for the 

Site, based on the maximum waste throughput of 350,000 tonnes per annum and all processing plant 

and mobile plant being in operation, i.e. to account for the worst case scenario.  

8.1.2 The purposes of the Noise and Vibration Management Plan are to ensure: 

• Noise and vibration impact is considered as part of routine operations; 

• The minimisation of the risk of unplanned ‘noisy’ events that could result in offsite 

complaints; 

• Noise and vibration is primarily controlled at source by good operational practices, the 

correct use and maintenance of plant, and operator training; and 

• ‘All appropriate measures’ are taken to prevent or, where that is not reasonably practicable, 

to minimise noise emanating from the facility. 

8.1.3 The Noise and Vibration Management Plan is a working document and will be reviewed on an annual 

basis as a minimum or where: 

• Significant changes are made to the plant or operational practices; 

• The Environment Agency requests that the Noise and Vibration Management Plan is 

updated, in their role as regulator; or 

• Complaints are received, which on subsequent investigation result in the identification of 

further control measures or remedial action, in addition to those set out within the Noise and 

Vibration Management Plan. 
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9 ENERGY 

9.1.1 An energy efficiency plan will be developed and maintained for the Site. It will include:   

• Monitoring and target setting for energy use; 

• Use of natural lighting, where possible; 

• Incorporation of low energy lighting, both internally and externally; 

• Regular maintenance of equipment to ensure operating efficiency; 

• Use of energy and carbon efficient plant and equipment, in accordance with the planned 

equipment replacement programme; 

• Encourage staff to switch off equipment, machinery and lights, etc, when not in use; 

• Piping and ducting will be designed for the minimum feasible pressure loss by minimisation 

of pipe runs, avoidance of unnecessary changes of direction and selection of sensible pipe 

and duct velocities; 

• The Operator will take energy efficiency into consideration during the procurement stage of 

any plant purchase to ensure that the most energy efficient equipment available is purchased 

when the marginal cost is justifiable. 

9.1.2 As part of management reviews a Site energy balance will be prepared based on operational data 

showing the amount and source of energy use (e.g. electricity and gas) at the Site.  

9.1.3 Annual energy performance will be reviewed by site management. The review will include: 

• Comparison of quantitative performance against targets; 

• Comparison with benchmark data where available;  

• Review of the implementation of energy efficiency improvements; 

• Energy reporting, at a minimum frequency of annually; 

• Energy efficiency measures will reflect those identified in the following documents, where 

practicable:  

o Guidance for the Recovery and Disposal of Hazardous and Non-Hazardous Waste 

(Environment Agency, May 2013);  

o Horizontal Guidance H2 Energy Efficiency (Environment Agency, February 2002). 

10 SITE RECORDS 

10.1.1 The Site shall be managed by a Technically Competent Person in accordance with the requirements 

of the Environmental Permitting (England and Wales) Regulations 2016. 
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10.1.2 The Site records shall be maintained and kept secure from loss, damage and deterioration in either 

a Site office or secure location off-Site.  

10.1.3 Records including Hazardous Waste Consignment Notes, Waste Transfer Notes, Registered Waste 

Carriers Certificates of all waste loads entering and leaving the Site shall be recorded on the ‘General 

Waste Management’ (Appendix 4) and Waste Returns will be produced in a timely manner. 

10.1.4 A copy of the Environmental Permit shall be easily accessible by staff members or contractors.  

Contractors shall be briefed on the sensitivity of the Site and if not being supervised by Site personnel 

will require a Site induction. 

10.1.5 Any complaints received at the Site shall be recorded on the ‘Complaints Record’ sheet, Appendix 5. 

11 MAINTENANCE 

11.1.1 All equipment and infrastructure on Site shall be inspected, serviced and maintained as per 

manufacturer guidance and ‘Preventative Maintenance Checklist’, refer to Appendix 6.  

11.1.2 The Environment Agency shall be informed without delay if there is any malfunction, breakdown or 

failure of equipment or techniques, accident, or fugitive emission which has caused, is causing or may 

cause significant pollution and cause any significant adverse environmental and health effects. 

11.1.3 Any required maintenance shall be carried out as soon as is practicable to ensure continued running 

of the facility and be recorded on the ‘Maintenance Record’, refer to Appendix 7. 

11.1.4 Daily visual Site inspections for litter, dust and mud accumulating on Site or beyond the Site boundary 

shall be undertaken.  More thorough weekly inspections will be carried out and recorded, ‘Inspection 

Record’, Appendix 8.  The weekly inspections include a review of: 

• Site road and operation pad area;  

• Storage areas; 

• Waste processing areas; 

• Drainage system; 

• Dust; 

• Litter; 

• Odour; 

• Mud / dirt; 

• Vermin and insects; 

• Fire (e.g. inspection of firefighting equipment etc.); and 

• Security.  

11.1.5 Any maintenance works required shall be recorded on the ‘Maintenance Record’, Appendix 7. 
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12 ENVIRONMENTAL ACCIDENT AND INCIDENTS 

12.1.1 An ‘H1 Amenity and Accidents Risk Assessment’ (Ref: CE-GH-1815-RP03) has been prepared for the 

Site and submitted as part of the permit application.  

12.1.2 In the event of an environmental accident on Site the ‘Environmental Accident and Incident Record’, 

Appendix 9, shall be completed and kept on Site. 

13 TRAINING 

13.1.1 The Site staff shall be trained and instructed in the procedures required to operate the Site and will 

be aware of the waste types accepted at the Site as well as relevant Environmental Permit and 

legislation as required. 

13.1.2 The Site shall be manned and supervised at all times when waste operations are in progress.  

13.1.3 A record of all training shall be kept on the ‘Training Record’ in accordance with the ‘Training Needs 

Checklist’; Appendix 10 and Appendix 11 respectively. 

14 COMPLAINTS 

14.1.1 Any complaints received at the Site, e.g. about noise or dust, will be reported to the Site Manager or 

Technically Competent Person (with appropriate WAMITAB Certificate) who is responsible for the 

site management, e.g. in the absence of the Site Manager due to illness or annual leave etc.  

14.1.2 The following actions will be taken on receipt of an external complaint: 

• The responsible person receiving the complaint at the Site will immediately record the key 

details, initiating the investigation process. Details will be entered on the Complaint Report 

Form (see Appendix 5). The form sets out the key information that should be recorded at 

this time in order to facilitate further suitable investigation. 

• The Site Manager or other Technically Competent Person will be informed of the complaint 

as soon as possible, including the location, time and date of the complaint being lodged 

(where available). 

14.1.3 In recognising that some causes of complaints, such as dust and noise, can be transient and short-

lived, timely notification of complaints directly from the complainant or the Environment Agency is 

imperative to allow for appropriate investigation. If the complaint occurs more than 12 hours before 

notification is provided to the Operator, it may not be possible to substantiate the complaint or 

pinpoint the cause. The Operator will, however, contact the complainant where possible, review any 

operations at the time which had the potential to cause the complaint and complete and record a 

comprehensive complaint investigation.  For complaints received within 12 hours of the incident the 

following actions will be undertaken: 

• The Site Manager or other Technically Competent Person will visit the complaint location as 

soon as possible, with the aim of undertaking monitoring within 2 hours if this is possible 

within the working day.  The Site Manager or other Technically Competent Person will 
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subjectively determine the presence or absence of the cause of the complaint, e.g. visible 

dust presence or source and level of noise. Opportunities to meet the complainant to discuss 

the matter directly will be pursued, wherever possible. 

• If the cause of complaint, e.g. visible dust or noise, is present, the key ‘FIDOR’ criteria will 

be assessed at the complaint location, as follows: 

o Frequency – is the cause of the complaint, e.g. dust or noise, intermittent or 

persistent; is there a history of complaints at this location? 

o Intensity – is the cause of complaint faint, moderate, strong, or very strong? 

o Duration – how long is the cause of complaint present at this location? 

o Offensiveness – provide a description of the cause of complaint; is it high, moderate, 

or low offensiveness?  

o Receptor sensitivity - is the cause of complaint present at a remote or highly sensitive 

location; is it localised or widespread? 

14.1.4 The Site Manager or other Technically Competent Person will subsequently undertake the following 

further assessment process: 

• Review of the operations at the Site prior to and at the time of the complaint; 

• Review of the environmental control systems prior to and at the time of the complaint; 

• Review of the meteorological conditions (wind speed, wind direction, rainfall, atmospheric 

pressure) prior to and at the time of the complaint – to establish whether a pathway can be 

established between the Site and the complainant; 

• Review of the previous complaint history at the location identified. 

14.1.5 Where a significant complaint is substantiated by the Site Manager or other Technically Competent 

Person, the Operator will contact the Environment Agency to discuss the incident as soon as possible 

following receipt of the complaint details, allowing sufficient time for the above investigation to be 

completed, and within a maximum target response period of 24 hours from complaint receipt. If the 

necessary contact details are available and direct feedback has been requested the Operator will also 

contact the complainant directly to discuss the issue, the findings of the subsequent investigation, 

and any actions arising. 

14.1.6 Once actions have been completed the Site Manager or other Technically Competent Person will visit 

the complaint location to ensure that the cause of complaint has subsided. 

15 SITE DIARY 

15.1.1 A Site diary consisting of accurate and complete reporting and record keeping shall be maintained at 

the Site office at all times and will be made available for inspection by the Environment Agency when 

requested. 
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16   AUDITS 

16.1.1 It is noted that this EMS is required to be: 

• Continually improving;  

• Assessing prevention of pollution incidents;  

• In accordance with the latest regulatory guidance; and 

• Assessing environmental objectives independent of the Environmental Permit. 

16.1.2 To assess the bullet points the operator shall undertake internal annual audits of the Environmental 

Management System, environmental performance, objective and targets and future planned 

improvements. 
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APPENDIX 1 

Drawing No CE-GH-1815-DW01, Figure 2 
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APPENDIX 2: 

Record of Non-conformance   

 

Record of non-conformance 

Date and time non-conformance identified  

What happened, what was it about? 

 

 

What caused it? 

 

 

What have you done to make sure that it does not happen again? 

 

 

Was there any significant pollution – for example oil entering a surface water drain? 

 

 

If there was then you must notify the Environment 

Agency 

Have you done so? 

Yes/No/not applicable 

Time: 

Date: 

EA Incident number: 

Please print name and sign: 
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APPENDIX 3: 

WAMITAB 
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APPENDIX 4: 

General Waste Management 

 

General Waste Management – Waste Received on Site 

Date Origin (e.g. Daventry) EWC Code 
Disposal or Recovery 
Code 

State (solid, 
liquid) 

From another 
waste facility? 

Amount (tonnes) Comments 
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General Waste Management – Waste Received on Site 

Date Origin (e.g. Daventry) EWC Code 
Disposal or Recovery 
Code 

State (solid, 
liquid) 

From another 
waste facility? 

Amount (tonnes) Comments 
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APPENDIX 5: 

Complaints Record 

Complaints Record 

Who made the complaint? 

Name:  

Address:  

Phone No:  

Date and time of complaint  

What caused it? 

 

Was anyone else aware of this? If so who 

 

What was the source of the problem, what went wrong?  If source is unknown contact a suitably qualified 

person to investigate. 

 

What have you done to make sure it won’t happen again? 

 

Was there any significant pollution – for example oil entering a surface water drain? 

 

If there was then you must notify the EA 

Have you done so? 

You must also notify the local EA Office via email or letter. 

Yes/No/not applicable 

Date and Time: 

EA Incident number: 

Please print name and sign: 



 Enablelink Ltd 
George Henry Road, Great Bridge, Tipton, DY4 7BS  

Environmental Management System 
 

   

CE-GH-1815-RP01-Final, Rev C  15 April 2021 

 

APPENDIX 6: 

Preventative Maintenance Checklist 
 
 

Preventative Maintenance Checklist 

Item requiring 
maintenance 

How often? 
(tick the appropriate box) 

Where are 
maintenance 
instructions  

Who is responsible? 

D
ay 

W
eek 

M
o

n
th

 

Y
e

ar 

2
 years 

5
 years 
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APPENDIX 7: 

Maintenance Record 

 

Maintenance Record 

Item*1 : 
 
 
 

Due*2: 

Completed on Completed by Comments 

e.g.  13/02/13 A. Person Blockage in drainage system. Blockage removed. 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

*1 Item e.g. inspect fences, inspect drainage system 
*2 Due e.g. weekly, daily 
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APPENDIX 8: 

Site Inspection Record 

Site Inspection Record 

Date Item Inspected 
(yes/no) 

Comments 

 Site road    

 Storage areas   

 Processing areas and processing 
plant (e.g. shears, shredder and 
trommel) 

  

 Drainage system   

 Noise levels beyond site boundary   

 Litter   

 Odour   

 Mud/dirt    

 Vermin and insects   

 Fire (fire-fighting equipment)   

 Security   
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APPENDIX 9: 

Environmental Accident and Incident Record 

 

Environmental Accident and Incident Record 

Date and time of the incident  

What happened, what was it about? 

 

 

Was anyone else aware of this – other witnesses? If so who? 

 

 

What caused it? 

 

 

What action did you take to fix the problem? Were external agencies involved? 

 

 

What have you done to make sure that it does not happen again? 

 

 

If there was then you must notify the 

Environment Agency 

Have you done so? 

Yes/No/not applicable 

Time: 

Date: 

EA Incident number: 

Please print name and sign: 
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APPENDIX 10: 

Training Record 

 

Training Record 

Employee 
Name 

 Job Title  

Training 
Required 

Date Due Date 
Done 

Passed as 
competent? 

(yes/no) 

Reviewers 
signature 

Date of 
refresher 

Comments 
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APPENDIX 11: 

Training Needs Checklist 
 

Training Needs Checklist 

Employee Training Required* Comments 

Environmental Awareness Maintenance / Operations Accidents and Emergency 
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*Insert other training required in available spaces. 


