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Via email  


 


01 June 2021 


 


 


Dear Sir/ Madam 


 


Environmental Permitting (England and Wales) Regulations 2016 


Regulation 61(1) Request for Information: Healthcare Waste Permit Review 


 


With reference to the Regulation 61 Notice issued on the 10th February 2021for the Ilkeston facility, 


Permit Number EPR/CB3200UL. 


 


Please find enclosed response.  


 


 


 


Yours Faithfully 


 


 
 


John Anderson 
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1. Introduction  


This document is the response to the Regulation 61 Notice dated 10th February 2021, 


which requires the Environment Agency to undertake a periodic review of the 


Environmental Permit.   


 


This document has been prepared and presented to match the section headings set 


out in the notice.  


 


2. Non-Technical Summary  


The site comprises of a healthcare waste transfer station. The site will receive packaged 


healthcare and related wastes that are suitable for repackaging and or transfer off-site to 


other disposal or recovery facilities.  


 


The transfer station consists of the following activities:  


• Waste operation - the storage of hazardous wastes pending transfer off-site for 


disposal or recovery 


• Waste operation - the storage of non-hazardous wastes pending transfer off-site for 


disposal or recovery  


• Waste operation – repackaging of offensive waste (light compaction) pending 


transfer off site for disposal or recovery 


• Waste operation – repackaging of hazardous and non-hazardous wastes pending 


transfer off site for disposal or recover   


 


The following are associated activities to the transfer station:  


• Bin washing system for re-usable waste containers  


 


The main features of the facility are as follows:  


 


There is an emission point to foul sewer for effluent arising from the container washing 


process. There are no emissions to air, ground or surface water arising from the activities at 


the site. 


 


Waste is stored in designated storage areas both inside and outside the building. All 


designated storage areas have impermeable surfaces with sealed drainage and all waste is 


stored in fully enclosed, leakproof containers.  


 







 


The site is located on Manners Park industrial estate, Ilkeston. All adjacent property and land 


are commercial/industrial use. The nearest residential area to the site is approximately 110m 


to the North West.   


 


The nearest watercourse to the site is the Manor Floods, located 620m to the North East.  


 


The site is operated in accordance with the company’s Business Management System (BMS), 


which is certified to ISO 14001 and 9001. The management system includes policies, 


procedures and work instructions designed to ensure compliance with all permit conditions. 







 


2.1. Activity Flowchart  


 


 







 


 


2.2. Waste Operation Activities  


WasteWasteWasteWaste    operation activitiesoperation activitiesoperation activitiesoperation activities    


operation nameoperation nameoperation nameoperation name    Description of the activityDescription of the activityDescription of the activityDescription of the activity    Activity capacityActivity capacityActivity capacityActivity capacity    Annex IIA or IIB codesAnnex IIA or IIB codesAnnex IIA or IIB codesAnnex IIA or IIB codes    


A1 Transfer station – 


hazardous 


Storage of hazardous waste prior to 


transfer 


Max throughput <25,000 tonnes/year* 


Max storage 92 tonnes 


R03; D09 


A2 Transfer station – 


Non-hazardous 


Storage of non-hazardous waste prior to 


transfer 


Max throughput <25,000 tonnes/year* 


Max storage 43 tonnes 


R13; D15 


A3 Transfer station – 


haz/non-hazardous 


Repackaging of clinical waste Throughput <50 tonnes/day 


Included in the storage capacity for A1 


& A2 


R13; D15 


A4 Transfer station – 


non-hazardous  


Repackaging of offensive waste – light 


compaction 


Throughput <50 tonnes/day 


Included in the storage capacity for A2 


R12; D14 


*Haz and non-haz max throughputs are aggregated, thus site will process no more than 25,000 tonnes/year 


  







 


3. Activities  


3.1. Light Compaction of offensive waste  


Light compaction of offensive waste is undertaken at the facility within area C. This activity 


was agreed with the Environment Agency during the last permit variation (v004 dated 2019). 


Further details on how the activity is undertaken in accordance with the appropriate 


measures are provided as follows. 


 


The appropriate measure guidance does not define what is considered light compaction 


other than the following: 


• The design and operation of the compaction process is unlikely to result in any bags 


splitting 


• It is only carried out to move bags along a bulk container – for example, by operating 


at low hydraulic pressure 


 


Stericycle have detailed procedures on the compaction of offensive waste streams which 


detail the compaction rate set points which we consider ‘light compaction’.  


 


The compaction set points have been established by undertaking numerous trials on both 


static and mobile (RCV’s) compactors to determine the most appropriate hydraulic force 


which reduces the risk of bag splitting, only moves bags along the bulk container and 


removes air pockets to ensure payloads are maximised. The trials were completed by 


gradually increasing the hydraulic force from its minimum setting upwards and monitoring 


each load being tipped at landfill to check the condition of the bags when unloaded. At the 


point where there was evidence of bags being split at the landfill the trial was stopped and 


the last setpoint where bags remained intact retained. These setpoints were then monitored 


to ensure the condition of the bags remained consistent on each tip. The hydraulic pressure 


setpoint is actively monitored via sensors on both the static and mobile compactors and 


when full, a lockout is initiated to prevent further bins being loaded, thus ensuring that the 


hydraulic compaction setpoint is not exceeded. 


These setpoints are defined in our operating procedures for nationwide consistency and are 


actively monitored to ensure continued compliance.  In the event of bags being split this 


would be reported back to Stericycle and an incident recorded. The incident would be 


investigated, and any setpoints reviewed as part of investigation process.  


 


Appropriate measures to minimise risk of pollution  


The appropriate measures guidance requires Stericycle to have measures in place to prevent 


pollution from, for example, odorous emissions to air, or releasing liquids to surface water. 


Detailed below are the infrastructure and Environmental Management System procedures 


that are in place to prevent pollution to air, ground and water.  


 


 


 







 


Air 


Offensive waste by its nature can be odorous. Stericycle ensures that offensive waste is 


processed and/or stored and transferred in the shortest possible timeframe to ensure 


odorous emissions are limited and contained. Offensive waste is stored only in 770L carts 


with closed and locked lids prior to decanting into a static or mobile compactor. The 


compactor unit has a leakproof seal and once loaded is more effective at containing odour 


than when stored in 770l carts. Once in the compactor skip, odorous emissions are 


contained, and quick turnover of the skips ensures that the waste is on site for the shortest 


possible timeframe. Site diaries are completed daily which include checks for odour. The 


compactor area is in scope for these checks. 


 


Water (release of liquids) 


The compactors are fitted with a leakproof seal and are designed for use in other ‘wet waste’ 


industries such as food wastes which are compacted to much higher compaction rates 


without releasing any fluids. Compactors are serviced regularly to ensure they remain in 


good condition. In the unlikely event of a spillage from the compactor, Stericycle’s 


emergency response procedures would be enacted to contain and clean up any leaks before 


entering a drain. In addition, compaction only takes place in an area which drains to foul 


sewer so there is no possibility of liquids entering the surface water. Site diaries are 


completed daily which include checks for infrastructure and housekeeping, the compactor 


and compactor area is in scope for these checks. 


 


Ground 


In addition to the above, the compactor area is on an area of impermeable hard standing 


within the permit boundary which drains directly to the foul sewer. Site diaries are completed 


daily which include checks for infrastructure including surfacing, the compactor and 


compactor area is in scope for these checks. 


 


Containment of body fluids, micro-organisms and liquid discharges 


The equipment and infrastructure specified for this equipment ensure that there is adequate 


containment of body fluids, micro-organisms and liquid discharges. As discussed above, the 


compactor skip is fitted with a leak-proof seal and has been designed for ‘wet waste’ 


industries where much ‘wetter’ waste is compacted to higher compaction ratios than 


Stericycle’s light compaction of offensive waste. The compactor is capable of containing all 


releases. In addition to this, daily monitoring is carried out via the site diary process which 


includes checks on infrastructure, equipment and housekeeping. The compactor and 


compactor area is in scope for these checks. 


 


Fugitive bioaerosol emissions  


It is our understanding that there is no methodology or requirement defined for the 


monitoring of fugitive bioaerosol emissions in the sector guidance as the light compaction is 


not classified as a treatment activity and only non-hazardous, non-infectious waste is subject 


to compaction. Stericycle are not claiming that the compaction falls under the definition of 







 


heavier compaction to which would be classified as a D9 or R12 treatment operation and 


where emissions monitoring would be required. 


 


Waste Process Acceptance and Waste Quarantine 


is currently in the process of updating our offensive waste management procedure so the 


existing Waste Process Acceptance procedure is not attached however this can be supplied 


at a later date. This procedure details what can be accepted and what may require separation 


via the existing Waste Rejection and Quarantine Procedure (Appendix 1) which will be 


retained.  


 


3.2. Repackaging of non-hazardous pharmaceutical wastes  


This activity is not currently being undertaken but Stericycle propose its inclusion under the 


review process. Sealed primary packages of non-hazardous pharmaceutical wastes are 


transferred into rigid skips for onward transfer to incinerator facilities. This activity is required 


as many third-party facilities cannot accept these waste streams palletised or in 770l carts as 


the loading mechanisms require skips. The primary packages will not be opened and all skips 


will be stored internally within one of the designated waste storage locations.  


 


3.3. Repackaging of hazardous and non-hazardous waste 


Repackaging of waste i.e. palletization of rigid units or ‘bulking’ of approved packages into a 


trailer is currently undertaken by Stericycle however is not included as a repacking activity 


within the permit as required by point 23 of waste storage, segregation and handling 


appropriate measures. Stericycle propose its inclusion under the review process.  


 


Repackaging into trailers 


Both hazardous and non-hazardous waste streams (other than those outlined within point 9 


of the waste storage, segregation and handling appropriate measures) are repacked into 


trailers. See section 6.3 for details on storage of waste in trailers. Trailers are 


loaded/unloaded on a loading bay door (within a building) and waste streams are 


appropriately segregated. Stericycle’s loose waste handling procedure (WI6.02.06) (appendix 


6) details how this process is carried out.  


 


Repackaging onto pallets/pallet boxes 


Rigid sealed units or approved cardboard boxes maybe palletized by removing them from 


carts, transferring them to pallets or pallet boxes to facilitate storage or third party disposal. 


 


Pallets are shrink wrapped or strapped with units being stacked upright wherever possible. 


Pallets meet points 2, 3 and 19 of the waste storage, segregation and handling appropriate 


measures. This activity is always completed inside of a building within area A. 


 


Units repackaged into pallet boxes are being prepared for onward transfer and/or 


transfrontier shipment. This method of packaging does not meet point 4 and 19 of the waste 







 


storage, segregation and handling appropriate measures however we propose alternative 


measures. Pallet boxes are lined with a leak proof liner and vermiculite is added to the 


bottom of the box before waste is packed. Rigid units are then stacked upright within the 


pallet boxes prior to being sealed and over labelled with its contents. This method ensures 


that any damaged containers, leaks or spillages are contained within the pallet box and the 


over label cleared displays the contents. To facilitate transfrontier shipment, these boxes are 


stacked two high and strapped together. Once stacked the pallets are no more than 2.2m 


high, thus compliant with appropriate measure point 3 however point 19 is not feasible as 


pallets need to be stacked and strapped in advance of dispatch. The double containment 


above ensures there are no leaks from the stacked pallets. All pallet boxes are being 


prepared for onward disposal and Stericycle do not store waste in this manner. Due to pre-


notification timescales on transfrontier shipments, it is not possible to prepare these pallet 


boxes within 24 hours of dispatch. This activity is always completed inside of a building and 


at Ilkeston occurs within storage area A.  


 


 


3.4. Wheeled Cart Washing  


After the contents of carts have been emptied for processing or transfer, the cart is the 


washed in a purpose-built cart washer, using a sanitizer detergent. The cart is then rinsed 


with clean water and drained before being returned to customers.  


 


The cart washer recycles rinse water as wash water to minimise water usage. The discharge 


from the cart washer is dilute and contains a trace of the biodegradable detergent. This is 


then discharged to foul sewer as trade effluent.  


  







 


4. General Management appropriate measures  


4.1. Management System  


Stericycle operates an integrated environmental, quality and health & safety business 


management system (BMS). The system is externally certified by BSI to ISO14001 and 


ISO9001. The management system is in operation at all UK Stericycle facilities. 


 


An overview of the management system structure is provided in the following table 


 


Section Section Section Section 


No.No.No.No.    Section NameSection NameSection NameSection Name    Activities coveredActivities coveredActivities coveredActivities covered    


0 BMS Manual Includes an outline of the set up of the management 


system, the EHS policy and objectives and Targets. 


4-100 EHS Management Document control; record-keeping; audit; corrective & 


preventative action; planning & review; EHS communication; 


risk management; EHS team management; incident 


reporting & investigation; emergency management; and 


good catch reporting. 


4-200 Health and Safety  H&S management; consultation, representation & 


information; managing contractors & visitors; safe 


maintenance; PPE; safe systems of work; control of harmful 


substances; provision and use of work 


equipment/machinery; managing traffic and vehicles on 


site; use of safety signs & signals; work at height and other 


key H&S principals.   


4-300 Fleet Safety Sales process including pre-acceptance 


4-400 Environment Operational management for all facilities including waste 


reception, acceptance, storage, rejection and quarantine; 


plant operating techniques; disposal of by-products; 


emissions monitoring; efficacy testing & validation; and 


permit compliance. 


4-500 Security Access control & facility security; CCTV policy; CCTV process 


and other key security principals.  


4-600 Quality Sales (including pre-acceptance); complaint management; 


disposal vendors; procurement & supply chain; and other 


key quality principals.  


 


The procedures within the management system define out the roles and responsibilities of 


staff members, for which the receive training as outlined in section 4.2. 


 


In addition to the external audits (certification, regulator and specialised external 


consultants)  the site is also subject to internal audits; these audits are carried out at least 


annually or more frequently if dictated by a change to site management or a significant non-


compliance found during a previous audit. The results of these internal audits are recorded 







 


in the management system to show overall score and any non-compliance identified and any 


remedial actions required.  


 


4.2. Staff Competence  


All employees receive training in all aspects of the integrated business management systems 


and have access to the management system documentation and reporting tools this is made 


available to all managers and key employees via the SRCL intranet. This training includes 


documented working procedures, accident prevention and management arrangements and 


emergency response procedures. Training records are maintained for each individual.  


 


All temporary workers on the site, such as contractors, receive inductions and training prior 


to commencing any work on site to make them aware of the site rules, potential hazards, and 


how their own activities might affect the environment as well as the H&S of other 


employees. All contractors work on the site under the terms of a Permit to Work, and for any 


significant or extended work the Plant Manager will carry out a risk assessment covering all 


the safety and environmental aspects of the work. Such contractors would also be requested 


to provide a Method Statement of the intended work before commencing work on the site. 


 


The site is overseen by a site manager.  The site manager also holds the appropriate Waste 


Management Industry Training and Advisory Board certificate. 


 


4.3. Accident Management Plan / Accident Prevention Measures 


The accident management plan has been developed in-line with the sector guidance, and 


includes the considerations given to the control measures in place. The main activities, 


potential releases and control / prevention measures are set out in the following table. 


 


Aspect Consequence of 


release 


Controls 


Receipt of 


Waste Litter 


Contaminated 


land 


Surface water 


contamination 


Secure storage in UN approved bags and secondary 


containment in leak-proof, lockable wheeled carts 


Containment e.g. fully concreted floors / tarmacadam 


site 


All drains to foul sewer 


Emergency procedures are also in place for any 


potential spillage 


Storage 


Litter 


Contaminated 


land 


Surface water 


contamination 


Secure storage in UN approved bags and secondary 


containment in leak-proof, lockable wheeled carts 


Containment e.g. fully concreted floors / tarmacadam 


site 


All drains to foul sewer 


Emergency procedures are also in place for any 


potential spillage 







 


Transfer of 


waste 


Litter 


Contaminated 


land 


Surface water 


contamination 


Secure storage in UN approved bags 


Containment e.g. fully concreted floors / tarmacadam 


site 


All drains to foul sewer 


Emergency procedures are also in place for any 


potential spillage 


Transfer of 


Substances 


Spillage  


failure of 


containment (for 


example, bund 


failure, or 


drainage sumps 


overfilling) 


Emergency procedures and equipment in place for 


dealing with potential spillages are also in place 


Oils and chemicals are kept in bunded areas. Drip 


tray/catch pots at points of use/dispensing  


Containment e.g. fully concreted floors / tarmacadam 


site 


Activities on site reviewed throughout operation and 


recorded in shift log and site diary.  


Fire Release to air  


Fire 


 


With regards to fire detection, firefighting equipment 


and housekeeping procedures to ensure fire risk is 


further minimised, the following measures will be in 


place: 


Emergency procedures in place, supported by training 


and provision of equipment (hose/extinguishers)  


Fire detection in office areas 


Fire call points in strategic locations across the site (as a 


minimum, by each exit door) 


Housekeeping procedures are implemented and 


checked daily to avoid build-up of loose combustible 


waste, dust and fluff. 


Wastes are kept in wheeled carts which can be readily 


moved to limit the potential of fire spread. 


Fire failure to contain 


firefighting water 


Measures in place to minimise the potential for fires. 


Site infrastructure arrangements.  


Wrong 


connection to 


drain 


Contamination of 


water 


Permit to work system in place 


EMS contains a procedure for process change to be 


followed before making any changes, which would 


capture this. 


Incompatible 


substances 


Release of fumes 


Fires 


COSHH assessments of substances are available, and 


these substances are segregated. Any wastes arriving 


remaining in the same segregated state as from the 


customer. 


Operator Error Spillage 


Contamination of 


land 


Contamination of 


water 


Training/guidance 


Supervised by experienced staff 


Subject to regular reviews/assessments 


Containment e.g. fully concreted floors / tarmacadam 


site 


All drains to foul sewer 







 


Vandalism and 


Arson 


Spillage 


Fire 


Contamination of 


land 


Contamination of 


water 


Manned 24/7 


Security/CCTV 


Doors kept shut during night shifts to prevent 


unauthorised access, with only one way entrance/exit 


Vehicles are only in yard for a few hours before shift 


changeover 


Containment e.g. fully concreted floors / tarmacadam 


site 


All drains to foul sewer 


extreme weather 


conditions  


flooding or very 


high winds 


Signed up to flood warning systems (where applicable) 


Emergency response procedures in place 


Wastes are kept in wheeled carts or sealed units secured 


to pallets, which can moved in event of flood.  


Wheeled carts are stored with brakes applied and 


locked. 


Checking the 


composition of 


an effluent 


before emission 


 Monitoring of emissions to sewer is undertaken during 


commissioning and validation of the treatment plant.  


 


The control measures outlined within the report are subject to regular review through the 


planned, preventative maintenance system, which allows monitoring of infrastructure and 


any remedial work required to be undertaken, but also through system of audits both 


internal and external.  


 


The facility does not currently comply in full with appropriate measures 4, 5, 6 & 8 relating to 


the prevention of accidental emissions as an assessment of the containment requirements 


for emergency firefighting water and storm water flows and associated buffer storage has 


not been conducted. In order to correct this we will conduct the necessary assessments (to 


be informed by the development of new infrastructure plans as stated in section 12) to 


determine whether any infrastructure upgrades are required (for example additional bunding 


and/or storage capacity) with a view to completing any infrastructure works within 3 years. 


 


Further to this the site also operates a shift log where all activities relating to the site are 


recorded, which would include any issues identified during that shift. These are reviewed not 


only by the next shift, but also the plant manager during working hours to ensure that any 


remedial actions required are undertaken. 


 


In addition to the control measures above the site also maintains an incident response plan, 


developed from the Emergency Preparedness and Response section of the company 


Business Management System (BMS).  This plan contains relevant site information such as 


drainage and utility isolation points as well as key contacts and actions to take in the event 


of an Emergency. 


 







 


4.4. Fire Prevention Plan 


Incompatible substances  


Segregation of wastes according to compatibility is discussed in section 6.7 and 6.9 of this 


report.  
 


Combustible Wastes & Fire Prevention Plan 


The clinical waste sector is not in scope for the Environment Agency’s fire prevention plan 


guidance (as defined in section 2. Who this guidance applies to), and as such Stericycle do 


not intend on creating a FPP. 


 


The Environmental Risk assessment (appendix 3) deems the fire risk on site to be very low 


and historically Stericycle have not had any fires occur at treatment plant facilities or transfer 


stations. Incident response plans and emergency procedures will be in place at the facility in 


line with Stericycle’s BMS requirements. All of the waste streams are containerized whilst in 


storage and do not constitute the definition of waste in containers or waste in piles as 


outlined within the Fire Prevention Plan (FPP) Guidance. The risk of self-combustion is 


negligible.  


 


Emergency procedures/Housekeeping procedures  


With regards to fire detection, firefighting equipment and housekeeping procedures to 


ensure fire risk is further minimised, the following measures will be in place: 


• Fire detection in office areas 


• Fire call points in strategic locations across the site (as a minimum, by each exit door) 


• Provision of fire fighting equipment such as extinguishers in strategic locations 


across the site (as a minimum, by each exit door and in areas containing electrical 


equipment) 


• Housekeeping procedures are implemented, checked and recorded daily to avoid 


the build-up of loose combustible waste, dust and fluff. These include: 


o Daily localised housekeeping regime led by shift managers/team leaders i.e. 


around work stations, auger, compactor skips etc.  


o Weekly housekeeping regime led by the plant manager which includes litter 


picks, clean down of maintenance areas etc 


o Housekeeping standards and requirements are recorded on the site diaries 


and any areas requiring attention are dealt with promptly 


o A deep clean of high-level areas is undertaken annually as part of the site 


maintenance strategy 


4.5. Contingency plans and Procedures 


The company has documents in place for the acceptance of waste on site in accordance with 


the capacity of the site, as well as contingency plans for network plant breakdowns, staff 







 


shortages etc. This excludes planned network maintenance/shutdowns as these periods are 


coordinated by a central support function within the company. 


 


4.6. Site Infrastructure  


Due to the differing age of Stericycle’s sites and the permitting regime they were permitted 


under, infrastructure plans vary. See section 12 which outlines our plan to update these in 


accordance with the section 2 of the guidance – general management appropriate measures. 


See appendix 5 for current plans. 


4.7. Site Condition Report 


See appendix 2. 


 


4.8. Inventory of emissions to air and water 


See section 7 & appendix 4.  


4.9. Residues management plan 


The residue management plan is included in the company Business Management System 


(BMS). 


4.10. Odour management plan, if required 


See comments in section 8.10.   


4.11. Noise and vibration management plan, if required 


Not required, the item was screened out in the Environmental Risk Assessment (appendix 3). 


4.12. Dust management plan, if required 


Not required, the item was screened out in the Environmental Risk Assessment (appendix 3). 


4.13. Pest management plan, if required 


Not required, the item was screened out in the Environmental Risk Assessment (appendix 3). 


4.14. Climate change risk assessment 


This is not required, see section 10.3 for further details. 


  







 


5. Waste pre-acceptance, acceptance and waste tracking 


appropriate measures 


5.1. Waste Pre-acceptance and Acceptance  


Waste pre-acceptance data will be obtained prior to acceptance of wastes from all waste 


producing sites. In practice the waste producers whose waste will be received at the facility 


will already have provided Stericycle with suitable pre-acceptance data as they are already 


Stericycle customers whose waste is currently received at other facilities. 


 


The pre-acceptance system operated by Stericycle conforms with the requirements set out in 


the appropriate measures guidance, is fully documented in the company business 


management system and is already in operation. 


 


Waste acceptance checks are undertaken on site to verify that the packaging conforms with 


the description of the waste, this process is fully documented in the company business 


management system and is already in operation (and has therefore been subject to 


regulatory audit and inspection) at 17 other permitted facilities operated by Stericycle in 


England.  


 


This includes a visual check of waste types pending transfer to ensure that the waste type 


contained within the cart is as per the identifiable tab on the exterior of the cart.  


 


A waste quarantine and rejection procedure is in effect for the handling and reporting of 


non-conformant wastes. 


 


5.2. Waste tracking  


Stericycle operates a proprietary waste tracking system that requires all waste carts, pallets or 


other secondary containers to be labelled with bar-coded tags that hold all relevant 


information pertaining to the waste in the container. All waste received is weighed on receipt 


and again before processing through the treatment plant or transfer off-site. This system 


enables the following: 


• Maintenance of waste segregation as required by the appropriate measures guidance 


• Management of waste stocks to comply with permitted limits 


• Management of waste stocks to ensure routine and efficient turnover of waste, thus 


minimising the risk of odour or other problems 


• Record keeping of tonnage throughputs to comply with permitted limits 


• Only wastes permitted for treatment can be processed through the treatment plant 


(barcode labels for transfer only wastes cannot be scanned into the processing 


system) 


 


This system is in operation and has therefore been subject to regulatory audit and inspection 


at all Stericycle facilities in England. 







 


 


The facility does not currently comply in full with appropriate measures 21 & 22 relating to 


waste acceptance and 6 relating to waste tracking. The specific part of these measures which 


the facility is not in compliance with is the requirement to mark or label every individual 


waste package that is either collected individually or removed from a cart, and for each 


individual package to be recorded in the tracking system. 


 


Stericycle believes that this requirement is impractical for an individual operator to achieve 


and that the same level of environmental protection can be achieved by alternative means. 


The challenges with the appropriate measures are as follows: 


 


• The purpose of full traceability is to ensure that a package can be traced to source in 


the event that either the waste in the package is found to be non-conforming or that 


the package itself is found in an inappropriate location (abandoned, not on a 


permitted site etc). In the event that a package is identified in such circumstances the 


easiest way to trace it is for it to be tagged, labelled or marked in some way by the 


producer (for example using marker pen or numbered tags issued to an individual 


department within a hospital). Identification of the waste packages by a producer 


forms part of their duty of care. Placing this requirement on the waste operator may 


actually reduce traceability as the waste operator cannot identify the individual wards 


or departments within a large producer premises. In the event that an individual 


package is found that needs to be traced, there is also very little benefit to having 


this information in a tracking system as opposed to simply having the package itself 


marked with the relevant information. 


• Significant quantities of bagged waste is routinely removed from carts for transport 


in bulk to achieve the most efficient and environmentally beneficial means of 


transportation when waste is transferred to disposal sites. An average bulk trailer load 


of bags contains in the region of 2000 bags. The additional resources needed (in 


terms of time, human resource and raw materials) to individually label each bag 


would be substantial and would significantly outweigh any benefits (including in 


environmental terms given the need to use some form of tag or label with a raw 


material impact). 


• Significant quantities of bagged waste is transferred between operators, without a 


consistent format for labelling and interoperability between each operators tracking 


system, this requirement cannot be complied with in full. 


• The UK regulators, sponsored by DEFRA, are already in the development stage for a 


national waste tracking service that when launched may be mandatory. Compliance 


with these proposed measures would necessitate significant investment by healthcare 


waste operators on upgrading tracking systems to accommodate tracking of primary 


packages as opposed to bulk containers. Further investment is also likely to be 


needed to upgrade systems functionality for the national waste tracking service.  


 


Stericycle is there proposing the following alternative measures for waste acceptance points 


21 & 22, and waste tracking point 6. 







 


 


• Waste producers must label or tag each primary package to ensure that it can be 


traced to source. This is already a best practice requirement that is checked during 


pre-acceptance audits. 


• When primary packages are collected individually from a producer they are placed 


into bulk containers (usually carts but also pallets for rigid containers) and the bulk 


container is tagged with a barcoded tag which is scanned into the tracking system). 


The barcoded tags can then be used to identify the bulk container in the tracking 


system and the route that the waste in the cart was received on. 


• The primary packages within the cart are therefore traceable in the tracking system to 


the waste producers on that route, and each individual package can then be traced to 


the specific source using the tag, label or marking applied by the producer. 


• When primary packages are removed from a cart for bulk transportation, the 


barcoded tags on those carts are assigned to a ‘trailer subload’ in the tracking 


system. The subload record can then be used to identify the carts that were emptied 


into the trailer, and therefore the individual producers or routes that the waste in 


those carts came from. 


• The primary packages within the trailer are therefore traceable in the tracking system 


to this group of waste producers, and each individual package can then be traced to 


the specific source using the tag, label or marking applied by the producer. 


  







 


6. Waste storage, segregation and handling appropriate 


measure 


6.1.  Waste Storage Techniques 


Waste will be received into the site in 770l carts, on secured pallets, in other approved 


containers or loose either directly from producers, third parties or other Stericycle facilities. 


All waste is received, unloaded, loaded, handled and stored in the designated areas with 


impermeable surfaces and sealed drainage systems.  


 


Waste will be received into the site in 770l carts, on secured pallets, in other approved 


containers or loose either directly from producers, third parties or other Stericycle facilities. 


All waste is received, unloaded, loaded, handled and stored in designated areas with 


impermeable surfaces and sealed drainage systems.  


 


All healthcare wastes received on site will be stored by one of the following means:  


• In 770ltr wheeled carts that are lockable, fully enclosed and leak-proof 


• On pallets (or TFS overpack boxes on pallets) in UN approved primary packages are 


stacked upright and secured 


• In other approved containers such as re-usable sharps containers with their 


associated carts/cages 


• In a designated, storage area inside the building (Dental amalgam, x-ray fixer and 


developer, lead foils only). 


• In trailers   


• In open top or closed top skips (non-hazardous pharmaceutical or non-hazardous 


offensive waste only) 


• In a fully enclosed, leak-proof static or mobile compactor (non-hazardous offensive 


waste only). 


 


Waste operation residues will be stored by the following means: 


• In compactor skips/mobile compactor skips sealed and held within the designated 


external location  


 


6.2. Justification for external storage of waste 


The external storage area has been in use since permit issue. All waste being stored 


externally are either in: 


• In a fully enclosed, leak-proof static or mobile compactor (non-hazardous offensive 


waste only) As per point 12 of the appropriate measures’ guidance, or 


• In trailers 


 


Should the alternative measures relating to storage of waste in trailers outlined in point 6.3 


below not be accepted then the storage of waste externally will continue either within carts 


or carts within vehicles. It is not technically or economically feasible to store the waste 







 


currently stored on trailers inside a building. The storage area is made up of impermeable 


surfacing with appropriate drainage.  


An Environmental Risk assessment (appendix 3) has been carried out, and the following 


controls are in place which provide an equivalent level of environmental protection 


• The containers remain closed and locked, except when waste is being loaded or 


unloaded from them 


• Regular housekeeping checks and inspections are undertake of the storage areas, 


and any issues identified will be investigated and rectified.  


• Odorous material is prioritised for treatment  


• The waste containers are not accessible to pests, but pest control contracts are held 


at site. 


• Waste is stored for a limited storage timescale.  


• Routine and efficient turnover of waste (rotation) 


 


6.3. Storage of waste in trailers 


The facility does not currently comply with waste storage, segregation and handling 


appropriate measure 13 relating to the storage of waste in vehicle trailers. Stericycle does 


not believe that it is technically or economically feasible, or environmentally beneficial to 


comply with the requirement to store waste in trailers only for 24 hours (72 hours over a 


weekend) during loading pending transfer or during unloading after receipt. We therefore 


do not accept that this measure represents BAT and are proposing alternative measures. 


 


This position is consistent with the industry position as stated by the trade association 


(HWMA) in its written submissions to and correspondence with the Environment Agency. The 


HWMA paper and follow-up letter submitted to the Agency (13 November 2020 and 12 May 


2021 respectively) sets out the alternative measures that are proposed. The measures 


proposed for the Ilkeston facility are consistent with this and a summary is provided as 


follows:  


• Waste packages will be inspected when loaded onto the trailer, and will be inspected 


again when removed from the trailer for processing. This ensures that waste loaded 


in trailers is inspected more frequently than waste retained in carts. 


• The trailers will be fully enclosed and leak-proof by design, and will conform to the 


BK2 specification for the bulk carriage of UN3291 clinical waste by road. This ensures 


that the trailers meet the same standard of containment as a building. 


• Records will be kept of the waste types and quantities that have been loaded onto a 


trailer. This will include traceability for the waste loaded onto the trailer (as defined in 


section 5.2 of this report) including cross-reference to a unique reference number for 


the trailer itself. 


• Trailers will only be stored on permitted sites, on impermeable surfaces with sealed 


drainage systems. 


• Waste will be stored on trailers in accordance with the same storage time limits as for 


wastes stored in carts or on pallets, as defined in section 6.5 of this report. This 


ensures that waste will not be stored on trailers for any longer than other types of 


storage. 







 


• Waste stored in trailers will be subject to the same management system controls as 


for all other types of storage, and as defined in section 4 of this report. 


 


6.4. Storage area designation 


AreaAreaAreaArea    


Corresponding Corresponding Corresponding Corresponding 


activitiesactivitiesactivitiesactivities    CapacityCapacityCapacityCapacity    DescriptionDescriptionDescriptionDescription    


Waste received in at the facility Waste received in at the facility Waste received in at the facility Waste received in at the facility     


A A1, A2, A3 50 tonnes 


total 


Internal storage area for storage of waste 


 


Storage area A has a designated, signed quarantine area 


for the temporary quarantine storage of up to 2 waste 


carts (approx. 0.1 tonne). These areas are labelled Q on 


the site plan. 


B A1, A2, A3 85 tonnes External storage areas for storage of waste in fully 


enclosed, leak-proof trailers containing waste either 


loose, palletised or in 770l carts 


 
(reduction from 85 tonnes to 22 tonnes if storage in 


trailers is prohibited) 


The aggregated maximum storage capacity of all of the above is 135 tonnes which consists of 


hazardous and non-hazardous waste streams. 


The maximum storage capacity for hazardous waste on site shall not exceed 92 tonnes. 


The maximum storage capacity for non-hazardous waste on site shall not exceed 43 tonnes. 


Storage of Storage of Storage of Storage of repackagerepackagerepackagerepackagedddd    offensiveoffensiveoffensiveoffensive    wastewastewastewaste    


C A4 Included in 


85 tonnes 


listed in area 


B above 


Treated offensive waste (skips, compactor or RCV) 


External storage area for storage of waste in a fully 


enclosed, leak-proof static or mobile compactor (non-


hazardous offensive waste only). 


 


6.5. Storage timescales  


Waste received onto site for treatment or transfer are processed or transferred within the 


quickest possible timescales. In some abnormal situations i.e. major plant shutdowns in the 


network, waste timescales may extend those outlined below however during these periods 


Stericycle endeavor to find alternative outlet routes as far as reasonably practicable.  


 


All waste received onto site should be stored for no longer than the timescales prescribed in 


the table below. Please note that compliance with these time limits is contingent on a return 


to a steady state in terms of market conditions, specifically with respect to the excess waste 


volumes generated by the COVID-19 pandemic. Currently approximately 90% of waste 


received is processed within these timescales so we are not fully compliant with waste 


storage appropriate measure point 20. We intend to comply fully with this requirement 


within 12 months.  


 







 


 


 


Waste TWaste TWaste TWaste Typeypeypeype    Normal Operational Storage Normal Operational Storage Normal Operational Storage Normal Operational Storage 


timescalestimescalestimescalestimescales    


Infectious clinical waste (contaminated which chemicals) Up to 14 days inside a building 


or 7 days outside 


Offensive waste  Up to 14 days inside a building 


or 7 days outside 


Any of the above stored in trailers Up to 14 days inside a building 


or 7 days outside 


Anatomical waste  24 hours (no longer than 72 over 


weekends) 


Cytotoxic and cytostatic drugs Up to 6 months  


Other medicines or drugs (non-haz pharmaceuticals) Up to 6 months 


Dental amalgam Up to 6 months 


Other chemicals or other wastes  Up to 6 months 


 


6.6. Storage area schematic 


 







 


 


6.7. Storage areas – Segregation/leak containment 


Segregation of incompatible materials or those that could potentially contaminate each 


other are segregated through the method of the 770l cart. All materials accepted into the 


facility will be packaged in approved UN containers which are then put into 770l UN 


approved carts. This cart offers the physical separation for the different waste streams such 


as anatomical wastes, clinical bagged wastes, cytotoxic medicines etc.  


Any waste types stored in approved container that do not offer secondary containment will 


be segregated by waste type i.e. incineration, heat treatable, cytotoxic, medicines in the 


approved container.  


Segregation of incompatible materials or those that could potentially contaminate each 


other will be via a 1m segregation gap. As there is no secondary containment for primary 


packages stored on pallets, different waste types will always be separated by a physical gap 


in addition to the inspection isles.  


Dental wastes are stored in a separate are than all other waste streams and are segregated 


on separate designated bunds.  


6.8. Storage areas – Justification for waste quantity in internal areas 


As part of the Regulation 61 review, Stericycle have thoroughly reviewed all internal areas in 


an effort to maximise the waste stored indoors as far as practicably possible. This has 


resulted in areas being defined/redefined and a standard methodology used to justify the 


permitted weights in each area according to physical area and maximum unit weight.  


 


Areas A, B and C a total storage volume of 135 tonnes as listed in section 6.4. To calculate 


the proposed permitted tonnage internally, area calculations are used with upper weight 


limits for pallets and/or carts to ensure that during operation areas operate as visual 


indicators of permit compliance i.e. once an area is full visually the site is at capacity. Areas 


that are used interchangeably use the heavier of the storage formats.  


 


Area available within the below boundaries designated for cart, pallets and other 


approved containers 


A Approx. 600 m2 


Total Area Approx. 600 m2 


Waste Operation 







 


 


Area A will predominately be used for carts, however pallets have been factored into the 


weight calculation based upon normal operating ratios of carts to pallets.  


 


Palletised Waste (A) Waste stored in carts (A) 


Total area available  100 m2 Total area available  600 m2 


Area occupied per 


pallet 
1.5 m2 (max) 


Area occupied per 


carts 


1 m2 


(1.26*0.76 = 0.96m2) 
Estimated area 


available to account 


for inspection isles 


10 m2 / 1.75 m2 


57 m2 


Estimated number of 


pallets 
50 


Estimated number of 


carts 
600 


Estimated upper 


average weight per 


pallet 


200 kg 


Estimated upper 


average weight per 


cart 


100 kg 


Total estimated 


weight for pallets 
10 tonnes 


Total estimated 


weight for bins 
40 tonnes 


 


6.9. Storage areas – supplementary information  


Anatomical waste  
Anatomical waste is not refrigerated however our procedures ensure that waste is moved to 


an incinerator within 24 hours (up to a maximum of 72 hours over weekends). This 


procedure is also followed for high intervention waste such as Genetically Modified 


Organism (GMO) or Human Tissue Act (HTA) wastes which are prioritised for transfer to an 


Stericycle incinerator before any other waste types. 


Dental waste 
All dental waste stored in area A will be segregated accordingly, either on directly on bunds 


or in open top IBC’s stored on bunds. The intention is to have a minimum of four bunds 


categorised as follows:  


EWCEWCEWCEWC    Dental Waste TypeDental Waste TypeDental Waste TypeDental Waste Type    Storage/bund arrangementStorage/bund arrangementStorage/bund arrangementStorage/bund arrangement    


18 01 10*   amalgam waste from dental care Original package put into an open top IBC 


on top of a 240l bund. Maximum 


volumetric capacity of IBC is 1000l of which 


there will be a maximum volumetric 


capacity of must less in primary packaging 


(estimated 700l). is likely to be liquid.  


09 01 01*   water-based developer and activator 


solutions 


Most commonly accepted in 5l containers. 


40 containers per layer fit on a pallet. Each 


layer is shrunk swapped and can be 


stacked 3 layers high. Pallets are placed on 


a 240l bund. Maximum Maximum 600l per 


pallet.  


09 01 02*   water-based offset plate developer 


solutions 


09 01 03*   solvent-based developer solutions 







 


09 01 04*   fixer solutions As per the above for developer solutions 


09 01 05*   bleach solutions and bleach fixer solutions 


15 01 10*   packaging containing residues of or 


contaminated by dangerous substances 


(lead foils from dental care) 


As per the above for amalgam waste 


 


Additional bunds will be added if required however will not exceed the maximum storage 


capacity or the designated area.  


 


The above method of storage is designed to comply with the Control of Pollution (oil 


storage) (England) Regulations 2001. i.e. secondary containment for multiple containers as 


either: 


• One quarter of the combined capacity of all the containers 


• 110% of the capacity of the largest container 


An example of a 240l bund is shown on the photo below.  


 
Source: /www.buckandhickman.com 


 


  







 


 


7. Waste Treatment appropriate measure 


Not applicable. There is no waste treatment on site, other than the compaction of non-


hazardous offensive waste.  


 


7.1. H1 Assessment  


Not applicable. 


 


8. Emission control appropriate measure 


8.1. Overview 


The facility has one emission point to foul sewer for effluent generated by bin washing.  


8.2. Point source emissions to air 


There is no point source emission to air.  


 


8.3. Point source emissions to foul sewer 


There is an effluent arising from the directly associated activity of container washing but they 


are transferred directly to foul sewer. The Company holds a trade effluent discharge consent 


with the sewerage undertaker (Severn Trent) for this activity 


 


8.4. Other point source emissions 


There is no point source emissions to groundwater, surface water or land as a result of the 


activities at the site. See Groundwater and soil risk assessment (Appendix 9). 


 


8.5. Fugitive emissions 


The measures in place for the storage of waste at the facility will ensure that the risk of 


spillage resulting in fugitive emission of any waste material to any medium is minimised as 


far as reasonably possible. The fugitive emission of odour is controlled by the measures for 


waste storage and measures set out in the odour management measures in section 8.11.  


 


8.6. Waste transfers off-site 


Compacted offensive waste will be transferred off-site for recovery or disposal. The pre-


acceptance and acceptance measures in place will ensure that the offensive waste contains 


no hazardous components and will not have any adverse impact on land or groundwater. 


 


 


 







 


8.7. Location of point source discharge points  


 


 


8.8. Waste pre-acceptance and acceptance 


The procedures for waste pre-acceptance and acceptance ensure that only those wastes that 


are permitted for storage at the facility are received.  
 


8.9. Waste storage 


The waste storage measures in place ensure that all wastes are stored and handled only on 


impermeable surfaces with sealed drainage. This ensures that in the event of a spillage there 


is no risk of emission to land or surface waters, and that emissions to foul sewer are 


controlled.  


 


The waste storage measures in place also ensure that all wastes are stored in secure, fully 


enclosed, leak-proof containers or on bunds for liquid wastes. This minimises the risk of 


odour, litter and pest infestation; and also further reduces the risk of spillage or emissions 


arising from a spillage. 


 







 


8.10. Odour Management  


Stericycle has the following control measures which include: 







 


Normal Operation 


Odour 


source 


Pathway/Location Control measure Responsible 


Clinical 


waste 


storage 


pending 


transfer 


Loading bay doors 


during delivery or 


trailer loading 


periods 


 


Externally within 


designated storage 


area 


• Appropriately packaged wastes and storage when accepted into the facility  


• Limited storage and transfer timescales  


• Odorous material is prioritised for transfer 


• Regular housekeeping checks and inspections  


• Loading bay doors kept closed when not being used for 


ingress/egress/loading/unloading 


• Trailers are loaded as quickly as reasonably practical and doors are closed 


when loading/unloading is not taking place 


• Routine and efficient turnover of waste (rotation) 


• Waste in trailers (externally) which is designated as in transit are checked 


to ensure appropriate storage, no leaks and no odour issues  


All operational 


staff 


The 


compaction 


of offensive 


waste & 


residues 


pending 


disposal 


Externally  • Appropriately packaged wastes and storage when accepted into the facility  


• Limited storage and transfer timescales  


• Regular housekeeping checks and inspections  


• Routine and efficient turnover of waste (rotation)  


• Static skip or mobile compaction vehicle are completely sealed and leak 


proof  


All operational 


staff 


 


Abnormal Operation 


Event Pathway/Location Likely effect on 


emissions 


Response measures  Responsible 


Quarantined wastes  Loading bay doors 


during delivery or 


trailer loading 


periods 


Outside of normal 


acceptance requirements, 


thus potential to produce 


an unintended odour 


• Remove or treat waste within EMS 


timeframe 


• Use deodouriser where odour is 


significant  


All operational 


staff 


Plant Manager 







 


Waste spillages Externally or 


internally within the 


site boundary 


Potential to produce an 


unintended odour 


Potential to increase 


odour risk to local 


sensitive receptors 


• Implement EMS emergency 


response for healthcare waste spill 


All operational 


staff 


Roller shutter door 


failure 


Loading bay doors  Potential to increase 


odour risk to local 


sensitive receptors 


• Increase odour monitoring 


frequency though housekeeping 


regime  


• Use deodouriser where odour is 


significant 


Maintenance Staff 


Plant Manager 


General Manager 


Extreme weather – 


Heat 


Loading bay doors 


during delivery or 


trailer loading 


periods 


Potential to increase 


odour risk to local 


sensitive receptors 


• Increase odour monitoring 


frequency though housekeeping 


regime  


• Use deodouriser where odour is 


significant 


All operational 


staff 


Plant Manager 


Extreme weather - 


Wind 


Loading bay doors 


during delivery or 


trailer loading 


periods 


Potential to increase 


odour risk to local 


sensitive receptors 


• Increase odour monitoring 


frequency though housekeeping 


regime  


• Use deodouriser where odour is 


significant 


All operational 


staff 


Plant Manager 


  







 


9. Emission monitoring and limits appropriate measure 


9.1. Emissions to air and surfaces 


Not applicable, there are no point source emissions to air or surface.  


 


9.2. Emissions to sewer 


Monitoring of emissions to sewer (emission point S1) is undertaken internally. Annual 


monitoring of the following parameters is undertaken:  


 


• pH 


• Chemical oxygen demand (COD) 


• Biological oxygen demand (BOD) 


• Separable grease and oil 


• Suspended solids 


In addition to the above, parameters requiring monitoring are determined by the sewerage 


undertaker according to regional requirements. Ilkeston undertakes annual monitoring of 


the following parameters to demonstrate compliance with its discharge consent: 


• Flow / volume 


• Petroleum spirit and other solvents 


• Halogenated hydrocarbons 


• Calcium carbide 


A copy of the discharge consent is attached (appendix 7). 


The samples are sent to an independent UKAS accredited laboratory for analysis. 


 


9.3. Emissions Inventory 


A detailed emissions inventory is attached (appendix 8). 


  







 


10. Process Efficiency appropriate measure 


10.1. Raw materials 


The site does not use any raw materials in significant quantities. Those raw materials that 


may be stored in quantities in excess of 200 litres are listed in the following table. Raw 


materials stored in smaller quantities are used on site for a range of general domestic 


purposes (for example kitchen cleaning products). 


 


ActivityActivityActivityActivity    Description of raw Description of raw Description of raw Description of raw 


material and material and material and material and 


composition materialcomposition materialcomposition materialcomposition material    


Maximum Maximum Maximum Maximum 


amount on amount on amount on amount on 


site site site site     


Annual Annual Annual Annual 


throughput throughput throughput throughput     


How material usedHow material usedHow material usedHow material used    


Container washing Water n/a Approx. 150 m3 To supply the boiler 


and the container 


washer 


Service relatedService relatedService relatedService related    


Service vehicles Ad-blue 3000 litres 12000 litres Diesel service 


vehicles 


Service vehicles Screenwash 250 litres 250 litres All service vehicles 


 


All liquid raw materials will be stored appropriately on bunds, and COSHH and MSDS sheets 


will be obtained and retained on file for the specific products to be used. The site emergency 


response plan will also list the quantity and location of chemicals and oils held on site. 


 


10.2. Energy efficiency 


The facility is subject to Stericycle’s standard process for improving energy efficiency. The 


facility is required to review energy efficiency on an annual basis by comparing monthly 


energy usage data for the preceding twelve months against the same data for the twelve 


months preceding that. The site will also be included in any improvements identified through 


ESOS. 


 


The facility must then identify any measures for further improvement and record them on a 


documented energy efficiency plan. The plan and usage data are then subject to review on a 


periodic basis.  


 


Other than any incremental improvements brought about by this process we do not 


anticipate any other changes to the energy used by the activities. 


 


10.3. Climate change 


The site has not entered into a climate change levy agreement, and there are currently no 


proposals for an agreement to be entered into. 


 







 


The impact that the site activities have on climate change is monitored through the energy 


efficiency improvement process as described above. To enable analysis of trends data on gas 


and electricity usage is converted into corresponding figures for carbon and greenhouse gas 


emissions. 


 


A climate change risk screening has also been conducted for the site, summary included 


below, screening out the need for any further assessment. 


 


 
 


 


10.4. Justification for use of raw materials 


Water use is minimised as far as possible. 


 


Electricity use is used for lighting and other office activities. There is no alternative to this 


however any incremental improvements possible will be made using the energy efficiency 


process described above. 


 


All other raw materials used are off the shelf products used for cleaning or maintenance 


purposes.  







 


 


10.5. Avoidance of waste production 


Use of raw materials at the facility will be minimized throughout the operation of the site and 


the focus is on customer waste production and container usage. The company management 


system includes objectives and targets relating to this, specifically: 


 


• A target for zero waste to landfill  


• A target for the reduction in the amount of virgin plastic purchased and used 


 


A range of initiatives are underway to achieve these objectives, including the following: 


 


• Diversion of treatment residues (floc) from landfill to recovery as a solid recovered 


fuel. 


• Diversion of offensive healthcare waste from landfill by mechanically processing and 


combining with the flock for use as a solid recovered fuel. 


• Diversion of healthcare waste metals from incineration or treatment to treatment and 


recycling options 


• Promoting the use of re-usable sharps containers, including the installation of a 


second re-usable sharps container washing system at a Stericycle facility in SE 


England to provide additional capacity to the existing facility in Leeds. 


• Promoting the use of cardboard single use containers in place of plastic single use 


containers. 


 


Progress against objectives and targets is tracked through management system reviews, 


audits and KPI monitoring. 


 


11. Hazardous Substance release 


There is no release of hazardous substances as defined in Article 3(18) of the Industrial 


Emission Directive.  The site has impermeable surfaces and sealed drainage to prevent any 


releases to either groundwater or soil. See Groundwater and soil risk assessment (Appendix 


9). 


12. Site Infrastructure plan 


Appendix 5 


Site plans are available which maintain the relevant details.  


Currently the site infrastructure plans differ depending on the age of the facility, we are 


currently engaging in a tender process to standardise the plans and get full visibility of 


infrastructure requirements across our portfolio. 







 


We hope to have up-to-date infrastructure plans in place by the end of 2021. This will inform 


whether we need to make further investment to ensure compliance with the general 


management appropriate measures (for example investment on infrastructure for the 


management of accidental emissions, fire water containment or flood prevention). Once the 


infrastructure plans have been produced Stericycle will produce an action plan for the 


implementation phase in 2022/23. 


  







 


13. Waste Types 


13.1. Permitted Wastes  


Waste types permitted for storage and transfer Waste types permitted for storage and transfer Waste types permitted for storage and transfer Waste types permitted for storage and transfer ––––    activities Aactivities Aactivities Aactivities A1111    and Aand Aand Aand A2222    


Maximum Maximum Maximum Maximum quantityquantityquantityquantity    135 tonnes total storage capacity  


(max 92 tonnes hazardous at any one time) 


(max 43 tonnes non hazardous at any one time) 


<25,000 tones/annum throughput 


Hazard Hazard Hazard Hazard propertiespropertiespropertiesproperties    HP3, HP4, HP5, HP6, HP7, HP8, HP9, HP10, HP11 


Waste CodeWaste CodeWaste CodeWaste Code    DescriptionDescriptionDescriptionDescription    


18181818        WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR 


RELATED RESEARCH (except kitchen and restaurant wastes not arising RELATED RESEARCH (except kitchen and restaurant wastes not arising RELATED RESEARCH (except kitchen and restaurant wastes not arising RELATED RESEARCH (except kitchen and restaurant wastes not arising 


from immediate health care)from immediate health care)from immediate health care)from immediate health care)    


18 01   wastes from natal care, diagnosis, treatment or prevention of disease in 


humans 


18 01 01   sharps (except 18 01 03) 


18 01 02   body parts and organs including blood bags and blood preserves 


(except 18 01 03) 


18 01 03*   wastes whose collection and disposal is subject to special 


requirements in order to prevent infection 


18 01 04   wastes whose collection and disposal is not subject to special 


requirements in order to prevent infection (for example dressings, 


plaster casts, linen, disposable clothing, diapers) 


18 01 06*   chemicals consisting of or containing dangerous substances 


18 01 07   chemicals other than those mentioned in 18 01 06 


18 01 08*   cytotoxic and cytostatic medicines 


18 01 09   medicines other than those mentioned in 18 01 08 


18 01 10*   amalgam waste from dental care 


18 02   wastes from research, diagnosis, treatment or prevention of disease 


involving animals 


18 02 01   sharps (except 18 02 02) 


18 02 02*   wastes whose collection and disposal is subject to special 


requirements in order to prevent infection 


18 02 03   wastes whose collection and disposal is not subject to special 


requirements in order to prevent infection 


18 02 05*   chemicals consisting of or containing dangerous substances 


18 02 06   chemicals other than those mentioned in 18 02 05 


18 02 07*   cytotoxic and cytostatic medicines 


18 02 08   medicines other than those mentioned in 18 02 07 







 


07070707        WASTES FROM ORGANIC CHEMICAL PROCESSESWASTES FROM ORGANIC CHEMICAL PROCESSESWASTES FROM ORGANIC CHEMICAL PROCESSESWASTES FROM ORGANIC CHEMICAL PROCESSES    


07 05   wastes from the MFSU of pharmaceuticals 


07 05 13*   solid wastes containing dangerous substances 


07 05 14   solid wastes other than those mentioned in 07 05 13 


09090909        WASTES FROM THE PHOTOGRAPHIC INDUSTRYWASTES FROM THE PHOTOGRAPHIC INDUSTRYWASTES FROM THE PHOTOGRAPHIC INDUSTRYWASTES FROM THE PHOTOGRAPHIC INDUSTRY    


09 01   wastes from the photographic industry 


09 01 01*   water-based developer and activator solutions 


09 01 02*   water-based offset plate developer solutions 


09 01 03*   solvent-based developer solutions 


09 01 04*   fixer solutions 


09 01 05*   bleach solutions and bleach fixer solutions 


09 01 07   photographic film and paper containing silver or silver compounds 


09 01 08   photographic film and paper free of silver or silver compounds 


15151515        WASTE PACKAGING; ABSORBENTS, WIPING CLOTHS, FILTER WASTE PACKAGING; ABSORBENTS, WIPING CLOTHS, FILTER WASTE PACKAGING; ABSORBENTS, WIPING CLOTHS, FILTER WASTE PACKAGING; ABSORBENTS, WIPING CLOTHS, FILTER 


MATERIALS AND PROTECTIVE CLOTHING NOT OTHERWISE MATERIALS AND PROTECTIVE CLOTHING NOT OTHERWISE MATERIALS AND PROTECTIVE CLOTHING NOT OTHERWISE MATERIALS AND PROTECTIVE CLOTHING NOT OTHERWISE 


SPECIFIEDSPECIFIEDSPECIFIEDSPECIFIED    


15 01   packaging (including separately collected municipal packaging waste) 


15 01 10*   packaging containing residues of or contaminated by dangerous 


substances (lead foils from dental care) 


20202020    MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR 


COMMERCIAL, INDUSTRIAL AND INSTITUTIONAL WASTES) COMMERCIAL, INDUSTRIAL AND INSTITUTIONAL WASTES) COMMERCIAL, INDUSTRIAL AND INSTITUTIONAL WASTES) COMMERCIAL, INDUSTRIAL AND INSTITUTIONAL WASTES) 


INCLUDING SEPARATELY COLLECTED FRACTIONSINCLUDING SEPARATELY COLLECTED FRACTIONSINCLUDING SEPARATELY COLLECTED FRACTIONSINCLUDING SEPARATELY COLLECTED FRACTIONS    


20 01 separately collected fractions (except 15 01) 


20 01 31* Cytotoxic and cytostatic medicines 


20 01 32 Medicines other than those mentioned in 20 01 31 


20 01 99 other fractions not otherwise specified (comprising of separately 


collected fractions of municipal clinical waste (not arising from 


healthcare and/or related research i.e. not including waste from 


natal care, diagnosis, treatment or prevention of disease) which is 


subject to special requirements in order to prevent infection). 


 


Waste Waste Waste Waste types permitted for repackaging types permitted for repackaging types permitted for repackaging types permitted for repackaging ––––    activities Aactivities Aactivities Aactivities A3 & A43 & A43 & A43 & A4    


Maximum quantityMaximum quantityMaximum quantityMaximum quantity    Included in storage and transfer activities A1 & A2 


Throughput <50 tonnes/day 


Hazard propertiesHazard propertiesHazard propertiesHazard properties    N/A 


Waste CodeWaste CodeWaste CodeWaste Code    DescriptionDescriptionDescriptionDescription    


18181818        WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR WASTES FROM HUMAN OR ANIMAL HEALTH CARE AND/OR 


RELATED RESEARCH (except kitchen and restaurant wastes not arising RELATED RESEARCH (except kitchen and restaurant wastes not arising RELATED RESEARCH (except kitchen and restaurant wastes not arising RELATED RESEARCH (except kitchen and restaurant wastes not arising 


from immediate health care)from immediate health care)from immediate health care)from immediate health care)    







 


18 01   wastes from natal care, diagnosis, treatment or prevention of disease in 


humans 


18 01 01   sharps (except 18 01 03) 


18 01 03*   wastes whose collection and disposal is subject to special 


requirements in order to prevent infection 


18 01 08*   cytotoxic and cytostatic medicines 


18 01 09   medicines other than those mentioned in 18 01 08 


18 02   wastes from research, diagnosis, treatment or prevention of disease 


involving animals 


18 02 01   sharps (except 18 02 02) 


18 02 02*   wastes whose collection and disposal is subject to special 


requirements in order to prevent infection 


18 02 07*   cytotoxic and cytostatic medicines 


18 02 08   medicines other than those mentioned in 18 02 07 


07070707        WASTES FROM ORGANIC CHEMICAL PROCESSESWASTES FROM ORGANIC CHEMICAL PROCESSESWASTES FROM ORGANIC CHEMICAL PROCESSESWASTES FROM ORGANIC CHEMICAL PROCESSES    


07 05   wastes from the MFSU of pharmaceuticals 


07 05 13*   solid wastes containing dangerous substances 


07 05 14   solid wastes other than those mentioned in 07 05 13 


20202020    MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR MUNICIPAL WASTES (HOUSEHOLD WASTE AND SIMILAR 


COMMERCIAL, INDUSTRIAL AND INSTITUTIONAL WASTES) COMMERCIAL, INDUSTRIAL AND INSTITUTIONAL WASTES) COMMERCIAL, INDUSTRIAL AND INSTITUTIONAL WASTES) COMMERCIAL, INDUSTRIAL AND INSTITUTIONAL WASTES) 


INCLUDING SEPARATELY COLLECTED FRACTIONSINCLUDING SEPARATELY COLLECTED FRACTIONSINCLUDING SEPARATELY COLLECTED FRACTIONSINCLUDING SEPARATELY COLLECTED FRACTIONS    


20 01 separately collected fractions (except 15 01) 


20 01 31* Cytotoxic and cytostatic medicines 


20 01 32 Medicines other than those mentioned in 20 01 31 


    


13.2. BAT and supplementary Information 


All waste codes are in the scope of the appropriate measures’ guidance except for the 


following which are included in activities A1-A3 above: 


 


Waste CodeWaste CodeWaste CodeWaste Code    DescriptionDescriptionDescriptionDescription    


07070707        WASTES FROM ORGANIC CHEMICAL PROCESSESWASTES FROM ORGANIC CHEMICAL PROCESSESWASTES FROM ORGANIC CHEMICAL PROCESSESWASTES FROM ORGANIC CHEMICAL PROCESSES    


07 05   wastes from the MFSU of pharmaceuticals 


07 05 13*   solid wastes containing dangerous substances 


07 05 14   solid wastes other than those mentioned in 07 05 13 


15151515        WASTE PACKAGING; ABSORBENTS, WIPING CLOTHS, FILTER WASTE PACKAGING; ABSORBENTS, WIPING CLOTHS, FILTER WASTE PACKAGING; ABSORBENTS, WIPING CLOTHS, FILTER WASTE PACKAGING; ABSORBENTS, WIPING CLOTHS, FILTER 


MATERIALS AND PROTECTIVE CLOTHING NOT OTHERWISE MATERIALS AND PROTECTIVE CLOTHING NOT OTHERWISE MATERIALS AND PROTECTIVE CLOTHING NOT OTHERWISE MATERIALS AND PROTECTIVE CLOTHING NOT OTHERWISE 


SPECIFIEDSPECIFIEDSPECIFIEDSPECIFIED    


15 01   packaging (including separately collected municipal packaging waste) 


15 01 10*   packaging containing residues of or contaminated by dangerous 


substances (lead foils from dental care) 


 







 


Stericycle request for these waste codes are included for the following reasons: 


 


07 05 13* and 07 05 14 (hazardous and non-hazardous medicines) are commonly collected 


commercial pharmaceutical industries who require the disposal of off specification or 


contaminated medicines. The composition of these waste streams is largely the same as 18 


01 08* or 18 01 09 just originating from industry opposed to natal care. 


 


15 01 10* lead foils are collected as part of Stericycle’s dental waste collection service 


offering. These waste streams are typically created in the same locations as other dental 


wastes such as 18 01 10* dental amalgam and pose no additional risk than other dental 


wastes.  


  







 


 


14. Existing Pre-operational Conditions 


PO1 has not been discharged as there is no mezzanine currently in the Ilkeston facility.   


15. Existing Improvement Conditions 


There are no open existing improvement conditions   


16. Appendices  


Appendix 


reference 


Document Relevant report 


section 


Appendix 1 WI6.03.02 Waste Rejection and Quarantine Procedure 3.3 


Appendix 2 Site Condition Report.   4.7 


Appendix 3 Environmental Risk Assessment 4.4, 4.11, 4.12, 4.13 


Appendix 4 Appendix reference not used.  N/A 


Appendix 5 Infrastructure plans 4.6 & 12 


Appendix 6 WI6.03.06 Loose Waste Handling  3.5 


Appendix 7 Discharge consent 9.2 


Appendix 8 Emissions Inventory  9.3 


Appendix 9 Groundwater and soil risk assessment 8.4 


 






		c/o Dan Ginnetti

Company Director

SRCL Limited



Sent by email: DG10028@STERICYCLE.com
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Date:	10 February 2021







[bookmark: Dear]Dear Sir,

Request for Information: Healthcare Waste Permit Review

Permit Number: EPR/CB3200UL (EAWML 401880)

Operator: SRCL Ltd

Facility/Location: Ilkeston Healthcare Waste Transfer Station

We have recently reviewed and updated our technical guidance for the healthcare waste sector EPR 5.07 (Clinical waste). The revised technical guidance Healthcare Waste: Appropriate measures for permitted facilities sets out the standards we expect operators to meet in order to comply with the requirements of their environmental permit.

We intend to review all healthcare waste permits from 2021 and replace references to EPR 5.07 and include conditions to implement the revised appropriate measures guidance. For the permit review process we require you to provide information about:

· your activities on site

· your management system

· your waste pre-acceptance, acceptance and tracking appropriate measures

· your waste storage, segregation and handling appropriate measures

· your waste treatment appropriate measures

· your emissions control appropriate measures

· your emissions monitoring and limits appropriate measures

· your process efficiency measures

· hazardous substance release

· your site infrastructure plan

· storage capacity

· types of waste accepted

· existing pre-operational and improvement conditions

· combustion plant or specified generators you use at your facility

· your climate change adaptation measures

Please find enclosed an information notice issued under Regulation 61(1) of the Environmental Permitting (England and Wales) Regulations 2016 that relates to the above permit. The notice specifies the information you need to provide and the date by which it must be submitted to the Environment Agency. We may take enforcement action against you if you fail to respond to this notice.

If you have any queries regarding this notice please contact Jill Rooksby at wastetreatment@environment-agency.gov.uk or telephone 02030 252738 in the first instance.

Yours faithfully

Anthony Watts

Senior Permitting Officer




Environmental Permitting (England and Wales) Regulations 2016

Regulation 61(1)



		NOTICE REQUIRING INFORMATION









To: 	SRCL Ltd



Permit Reference: EPR / CB3200UL (EAWML 401880)



Regulated Facility: Ilkeston Healthcare Waste Transfer Station





The Environment Agency requires you to provide the information specified in Schedule 1 of this notice by Monday 1 June 2021





The information must be sent by email to:



wastetreatment@environment-agency.gov.uk







Date: 10 February 2021				Signed: Anthony Watts



							Senior Permitting Officer









Please see over for notes.


Environmental Permitting (England and Wales) Regulations 2016

Regulation 61(1)



Notes:



1. For the purposes of discharging its functions under the Environmental Permitting (England and Wales) Regulations 2016, the Environment Agency may (by virtue of Regulation 61(1) of those Regulations), require any person to provide information.



2. Failure to comply with this notice without reasonable excuse is an offence under Regulation 38(4)(a) of the Environmental Permitting (England and Wales) Regulations 2016, and may lead to legal action being taken against you.



3. Making any statement in response to this notice that you know to be false or misleading in a material particular, or recklessly making any statement which is false or misleading in a material particular is an offence under Regulation 38(4)(b) of the Environmental Permitting (England and Wales) Regulations 2016, and may lead to legal action being taken against you.



4. There is no right to appeal against this notice.



5. You may wish to seek independent legal advice.




Environmental Permitting (England and Wales) Regulations 2016

Regulation 61(1)



SCHEDULE 1



Description of information required



The Environment Agency is required to undertake a periodic review of your permit. This review has been initiated as a result of us reviewing and publishing our revised guidance Healthcare Waste: appropriate measures at permitted facilities This Notice sets out the information we require from you in order to be able to carry out a review of your permit. Subject to your response to this Notice we will vary your permit to ensure that it delivers compliance with the updated requirements.

If you no longer wish to operate, you must inform us of this within 3 months of the date of this notice, and confirm the date when you will cease operations.





[image: EAhr_letterhead_200dpi.jpg]



SRCL Ilkeston: CB3200UL / EAWML 401880

Non-technical Summary: Please provide a brief non-technical description of your regulated facility

		Please include the following information where appropriate :

The listed activities and waste operations at the site, and whether the permit is consolidated or if there is more than one permit for the site

A brief non-technical description of the facility, including the key stages in the “process” and the relevant disposal and recovery operations

An indication of the scale of the operation, for example treatment, repackaging and storage capacity

A brief description of the principal releases to air, land and water including noise and odour, along with a description of any abatement techniques

A description of the site location and any key sensitive receptors

Any specific significant legislation that applies and why, for example MCPD

N/A

A description of any management systems, for example ISO 14001

Please refer to section 2, 2.1 and 2.2 of document reference SRCL_CB3200UK_ILK_REG61










		Activities



		Confirm which of the waste processes listed below are carried out or apply at your site.

		Check the boxes below if the activity applies at your site 

		Provide a description of each process 

Include, where relevant, number of plant/lines, mode of operation (batch or continuous),  maximum daily potential capacity, maximum validated load, whether treating hazardous and/or non-hazardous healthcare waste (include EWC codes) with reference to Types of healthcare waste by packaging colour, whether treating for recovery and/or disposal, chemicals used (for example for chemical disinfection) and abatement equipment used including manufacturer/model. Where heat is provided to the treatment process please explain how this is provided and what emissions are released.



		Shredding



		Integrated pre-shredder for untreated waste

		☐		



		Separate pre-shredder for untreated waste

		☐		



		Integrated post-shredder for treated waste

		☐		



		Separate post-shredder for treated wastes

		☐		



		Shredding untreated waste for off-site recovery or disposal

		☐		



		No shredding of waste

		☒		



		Alternative treatment (AT) (sterilisation)



		Hot oil auger

		☐		



		Autoclave / Rotoclave

		☐		



		Hydroclave

		☐		



		Microwave

		☐		



		Friction heat

		☐		



		Other (please specify)

		☐		



		No alternative treatment

		☒		



		Alternative Treatment Plant (ATP) floc



		Compaction of ATP floc 

		☐		



		Other treatment/processing of ATP floc

		☐		



		No compaction or treatment of ATP floc

		☒		



		Compaction of offensive waste



		Light compaction

		☒		Please refer to section 3.1 of document reference SRCL_CB3200UK_ILK_REG61



		Heavy compaction

		☐		



		No compaction

		☐		



		Repackaging of healthcare waste



		Taking a waste package (for example a bag, drum or box) out of one cart or bulk container (for example a skip) and placing it into another cart or bulk container (for example, a skip).

		☒		Yes

Cart/bulk container to skip (offensive waste currently, and non-hazardous pharmaceutical proposed).

Repackaging of waste i.e. palletization of rigid units or ‘bulking’ of approved packages into a trailer is currently undertaken by Stericycle however is not included as a repacking activity within the permit as required by point 23 of waste storage, segregation and handling appropriate measures. Stericycle propose its inclusion under the review process. 



Please refer to section 3.2 & 3.3 of document reference SRCL_CB3200UK_ILK_REG61.

A copy of Stericycle’s loose waste handling procedure is attached (appendix 6).



		Taking a waste package from a cart or bulk container (for example, skip) and placing it onto a pallet or vehicle.

		☒		Yes

Cart/bulk container to Pallet/pallet box

Cart/bulk container to Trailer

Repackaging of waste i.e. palletization of rigid units or ‘bulking’ of approved packages into a trailer is currently undertaken by Stericycle however is not included as a repacking activity within the permit as required by point 23 of waste storage, segregation and handling appropriate measures. Stericycle propose its inclusion under the review process. 



Please refer to section 3.3 of document reference SRCL_CB3200UK_ILK_REG61

A copy of Stericycle’s loose waste handling procedure is attached (appendix 6).



		Taking a waste package from a pallet and placing it into a cart or bulk container (for example, skip).

		☒		Yes

Palletised non-hazardous pharmaceutical into skip (proposed)

Pallet to cart/bulk container/trailer

Repackaging of waste i.e. palletization of rigid units or ‘bulking’ of approved packages into a trailer is currently undertaken by Stericycle however is not included as a repacking activity within the permit as required by point 23 of waste storage, segregation and handling appropriate measures. Stericycle propose its inclusion under the review process. 



Please refer to section 3.2 and 3.3 of document reference SRCL_CB3200UK_ILK_REG61.

A copy of Stericycle’s loose waste handling procedure is attached (appendix 6).



		Transferring, removing or separating waste from its primary packaging into another container but only where the primary package is designed specifically for re-use.

		 ☐

		



		Transferring, removing or separating waste from its primary packaging into another container where the primary package is not designed specifically for reuse.

		☐		



		No repackaging

		☐		



		Cleaning & disinfection of containers/carts



		Automated, contained bin wash facility that cleans and disinfects

		☒		Please refer to section 3.4 of document reference SRCL_CB3200UK_ILK_REG61.



		Other wash process that cleans and disinfects

		☐		



		Other wash process that cleans but does not disinfect

		☐		



		No cleaning or washing of containers or carts

		☐		



		Please detail any other waste operations or processes carried out at your facility that are not covered by the sections above.

		












		General management appropriate measures

		Answer Yes/No/NA

		Date compliance expected / Response / Reference to attached document



		Do you currently comply with all the general management appropriate measures given in the guidance?

If you answer No, confirm which appropriate measures you are not in compliance with including subsection heading and numbered points (for example, staff competence point 3) and tell us when you will be in full compliance.

If you believe some appropriate measures in this section are not applicable, please explain which ones they are including heading and numbered points and why you consider they do not apply.

If you are proposing alternative measures to those in the guidance, please indicate which appropriate measures, by subsection heading and numbered  points, you will provide alternative measures for, what the alternative measures are and justification for the alternative measures here (or in a separate document).

Note: If you are proposing alternative measures, you must explain how they provide an equivalent level of environmental protection to the measures given in the guidance.

		No

		The measures that the facility is not currently in compliance with are:

· Preventing accidental emissions points 4, 5, 6 & 8.



We intend to be in full compliance with these measures within 3 years. Please refer to section 4.3 of document reference SRCL_CB3200UK_ILK_REG61for full details of the plans to achieve compliance.



The facility is currently in compliance with all other general management appropriate measures given in the guidance.



Please refer to section 4 of document reference SRCL_CB3200UK_ILK_REG61 for full details of current measures.



		Does your management system include:

		Answer Yes/No/NA

		



		· an odour management plan?

		Yes

		Please refer to section 4.10 and 8.10 of document reference SRCL_CB3200UK_ILK_REG61





		· a noise and vibration management plan?

		N/A

		Item screened out in Environmental Risk Assessment. Only required by exception if triggered by relevant permit condition.





		· a dust management plan?

		N/A

		Item screened out in Environmental Risk Assessment. Only required by exception if triggered by relevant permit condition.





		· a pest management plan?

		N/A

		Item screened out in Environmental Risk Assessment. Only required by exception if triggered by relevant permit condition.



		· a fire prevention plan?

		

N/A

		

Not in scope for the types of waste stored and treated. Please refer to section 4.4 of document reference SRCL_CB3200UK_ILK_REG61





		
Waste pre-acceptance, acceptance and waste tracking appropriate measures

		Answer Yes/No/NA

		Date compliance expected / Response / Reference to attached document



		Do you currently comply with all the waste pre-acceptance, acceptance and tracking appropriate measures given in the guidance?

If you answer No, confirm which appropriate measures you are not in compliance with including subsection heading and numbered points (for example, waste acceptance point 5 and 6) and tell us when you will be in full compliance.

If you believe some appropriate measures in this section are not applicable, please explain which ones they are including heading and numbered points and why you consider they do not apply.

If you are proposing alternative measures to those in the guidance, please indicate which appropriate measures, by subsection heading and numbered points, you will provide alternative measures for, what the alternative measures are and justification here or in a separate document.

Note: If you are proposing alternative measures, you must explain how they provide an equivalent level of environmental protection to the measures given in the guidance.

		No

		The measures that the facility is not currently in compliance with are:

· Waste acceptance points 21 & 22.

· Waste tracking point 6.



For these points we are proposing alternative measures which are set out in section 5.2 of document reference SRCL_CB3200UK_ILK_REG61.



The facility is currently in compliance with all other general management appropriate measures given in the guidance.



Please refer to section 5 of document reference SRCL_CB3200UK_ILK_REG61 for full details of current measures.








		Waste storage, segregation and handling appropriate measures

		Answer Yes/No/NA

		Date compliance expected / Response / Reference to attached document



		Do you currently comply with all the waste storage segregation and handling appropriate measures given in the guidance?

If you answer No, confirm which appropriate measures you are not in compliance with including subsection heading and numbered points (for example, waste storage, segregation and handling points 22 and 23) and tell us when you will be in full compliance.

If you believe some appropriate measures in this section are not applicable, please explain which ones they are including heading and numbered points and why you consider they do not apply.

If you are proposing alternative measures to those in the guidance, please indicate which appropriate measures, by subsection heading and numbered points, you will provide alternative measures for, what the alternative measures are and justification here or in a separate document.

Note: If you are proposing alternative measures, you must explain how they provide an equivalent level of environmental protection to the measures given in the guidance.

		No

		The measures that the facility is not currently in compliance with are:

· Waste storage, segregation and handling points 13 & 20 

· Compaction of healthcare waste point 4



For waste storage, segregation and handling point 13 we are proposing alternative measures which are set out in section 6.3 of document reference SRCL_CB3200UK_ILK_REG61.



For waste storage, segregation and handling point 20 we intend to be in compliance within 12 months. For details of how this will be achieved please refer to section 6.5 of document reference SRCL_CB3200UK_ILK_REG61. 



For compaction of healthcare waste point 4 we intend to be in compliance within 12 months. For details of how this will be achieved please refer to section 3.1 of document reference SRCL_CB3200UK_ILK_REG61.



The facility is currently in compliance with all other general management appropriate measures given in the guidance.



Please refer to section 6 of document reference SRCL_CB3200UK_ILK_REG61 for full details of current measures.





		If you repackage healthcare waste at your facility confirm what types of healthcare waste you repackage, and describe the repackaging activity and say how and where on site you carry it out.

		

		Please refer to sections 3.1, 3.2 and 3.3 of document reference SRCL_CB3200UK_ILK_REG61 for descriptions of the repackaging activities. 



Please refer to sections 13.1 of document reference SRCL_CB3200UK_ILK_REG61 for a list of waste codes associated with repackaging activities. 










		Waste treatment appropriate measures

		Answer Yes/No/NA

		Date compliance expected / Response / Reference to attached document



		If you carry out waste treatment activities do you currently comply with all the waste treatment appropriate measures given in the guidance?

If you answer No, confirm which appropriate measures you are not in compliance with including subsection heading and numbered  points (for example, General Waste Treatment points 3 and 9) and tell us when you will be in full compliance.

If you believe some appropriate measures in this section are not applicable, please explain which they are including subsection heading and numbered points and why you consider they do not apply.

If you are proposing alternative measures to those in the guidance, please indicate which appropriate measures, by subsection heading and numbered points, you will provide alternative measures for, what the alternative measures are and justification here or in a separate document.

Note: If you are proposing alternative measures, you must explain how they provide an equivalent level of environmental protection to the measures given in the guidance.

If you treat waste, submit an up to date H1 assessment.

		N/A

		Please refer to section 7 of document reference SRCL_CB3200UK_ILK_REG61 for full details.










		Emissions control appropriate measures

		Answer Yes/No/NA

		Date compliance expected / Response / Reference to attached document



		Do you currently comply with all the emissions control appropriate measures given in the guidance?

If you answer No, confirm which appropriate measures you are not in compliance with including subsection heading and numbered  points (for example, emissions of noise and vibration point 4) and tell us when you will be in full compliance.

If you believe some appropriate measures in this section are not applicable, please explain which they are including subsection heading and numbered points and why you consider they do not apply.

If you are proposing alternative measures to those in the guidance, please indicate which appropriate measures, by subsection heading and numbered points, you will provide alternative measures for, what the alternative measures are and justification here or in a separate document.

Note: If you are proposing alternative measures, you must explain how they provide an equivalent level of environmental protection to the measures given in the guidance



		Yes

		Please refer to section 8 of document reference SRCL_CB3200UK_ILK_REG61 for full details of current measures.










		Emissions monitoring and limits appropriate measures

		Answer Yes/No/NA

		Date compliance expected / Response / Reference to attached document



		Do you currently comply with all the emissions monitoring and limits appropriate measures given in the guidance?

If you answer No, confirm which appropriate measures you are not in compliance with including subsection heading and numbered  points (for example, chemical emissions to air point 2) and tell us when you will be in full compliance.

If you believe some appropriate measures in this section are not applicable, please explain which ones they are including heading and numbered points and why you consider they do not apply.

If you are proposing alternative measures to those in the guidance, please indicate which appropriate measures, by subsection heading and numbered points, you will provide alternative measures for, what the alternative measures are and justification here or in a separate document.

Note: If you are proposing alternative measures, you must explain how they provide an equivalent level of environmental protection to the measures given in the guidance

		Yes

		Please refer to section 8 & 9 of document reference SRCL_CB3200UK_ILK_REG61 for full details of current measures.



		Does your facility have any point source emissions to air?

If you answer Yes, submit a fully characterised emissions inventory for your facility (see subsection Emissions to air).

		No

		



		Are any of your point source emissions to air abated?

If you answer Yes, confirm which emission points are abated, what forms of abatement are provided (for example HEPA filter, carbon filters, and scrubbers), what plant or process it serves, and what pollutant(s) it abates.

		N/A

		



		Does your facility have any point source emissions to water (surface water, sewer or groundwater)?

If you answer Yes, submit a fully characterised emissions inventory for your facility (see subsection Emissions to water or sewer).

If you discharge to surface water confirm whether the discharge is authorised by your environmental permit or by an alternative permission.

If the emission is to sewer provide a copy of the discharge consent.

		Yes

		There is a single point source emission to sewer from the permitted facility (S1 – container washing activities).

Please refer to section 9.2 of document reference SRCL_CB3200UK_ILK_REG61 for full details.

A copy of the emissions inventory is provided in appendix 8.

A copy of the discharge consent is provided at appendix 7.



		Is there any storage or treatment of water or effluent on site prior to discharge?

If you answer Yes, confirm what forms of treatment are provided (for example neutralisation, flocculation, settlement), what plant or process it serves and what pollutant(s) it treats.

		No

		



		Do you currently monitor your facility’s point source emissions to air or water?

If you answer Yes, please detail the parameters or pollutants monitored and the monitoring methods and frequencies used.

		Yes

		Please refer to sections 9.2 of document reference SRCL_CB3200UK_ILK_REG61.










		Process efficiency appropriate measures

		Answer Yes/No/NA

		Date compliance expected / Response / Reference to attached document



		Do you currently comply with all the process efficiency appropriate measures given in the guidance?

If you answer No, confirm which appropriate measures you are not in compliance with including subsection heading and numbered  points (for example, energy efficiency point 2) and tell us when you will be in full compliance.

If you believe some appropriate measures in this section are not applicable, please explain which ones they are including heading and numbered points and why you consider they do not apply.

If you are proposing alternative measures to those in the guidance, please indicate which appropriate measures, by subsection heading and numbered points, you will provide alternative measures for, what the alternative measures are and your justification.

Note: If you are proposing alternative measures, you must explain how they provide an equivalent level of environmental protection to the measures given in the guidance.

		Yes

		Please refer to section 10 of document reference SRCL_CB3200UK_ILK_REG61 for full details of current measures.










		Hazardous substance release

		Response / Reference to attached document



		Where you are undertaking a listed activity which involves the use, production or release of a relevant hazardous substance (as defined in Article 3(18) of the Industrial Emissions Directive), you must carry out a risk assessment considering the possibility of soil and groundwater contamination at the installation with such substances. Where any risk of such contamination is established, either:

· prepare and submit a baseline report[footnoteRef:2] containing information necessary to determine the current state of soil and groundwater contamination; or [2:  Baseline report - Defra Guidance - Industrial emissions Directive EPR Guidance on Part A installations (Section 5.10 – 5.15, pages 28-29)
https://www.gov.uk/government/publications/environmental-permitting-regulations-guidance-on-part-a-installations
] 


· provide a summary report referring to information previously submitted where you are satisfied that such information represents the current state of soil and groundwater contamination, so as to enable a quantified comparison to be made with the state of soil and groundwater contamination upon definitive cessation of the activity.

If you have concluded that there are no risks of soil and groundwater contamination, provide a copy of the risk assessment.

		Please refer to section 8.4 and 11 of document reference SRCL_CB3200UK_ILK_REG61.

Groundwater and soil risk assessment provided in appendix 9








		Site infrastructure plan

		Response / Reference to attached document



		Provide a copy of an up to date site infrastructure plan (or plans) to include the relevant items in the guidance Develop a Management System for Environmental Permits, in particular:

· Buildings (with any internal storage areas identified)

· Storage bays, tanks, compactor skips

· Treatment plant

· Drainage including direction of flow of water in the drain; surface water drainage; discharge points to sewer, watercourse or soakaway; manhole covers and drains

· Location of point source emissions to air

· Container washer

· Quarantine area

· Entrances and Exits to be used by the emergency services

· Surfacing types (for example permeable unmade ground, impermeable hard standing) and containment measures (for example bunds and kerbing)

In addition, the plan(s) should include the maximum capacities of the individual storage areas (number of pallets, containers, bins etc. and tonnes equivalent).

		A site infrastructure plan is enclosed at appendix 5a,b,& c.



Please refer to section 12 of document reference SRCL_CB3200UK_ILK_REG61 for details of our plans to develop improved site infrastructure plans within 12 months.



		Storage capacity

		Tonnes



		What is the total capacity of waste that can be physically stored on site at any one time in the building in compliance with the guidance?

		50 tonnes

Please refer to the table in section 6.4 of document reference SRCL_CB3200UK_ILK_REG61 for full details



		What is the total capacity of waste that can be physically stored on site at any one time outside the building in compliance with the guidance?

		16 tonnes in compactor skips or mobile compactor vehicle

69 tonnes in vehicle trailers



69 tonnes in vehicle trailers is equivalent to 22 tonnes in carts in the same storage space if trailers cannot be used. 

Please refer to the table in section 6.4 of document reference SRCL_CB3200UK_ILK_REG61 for full details



		Additional comments

		[bookmark: _GoBack]The Ilkeston permit is currently a waste operation based on <50t storage. The current permit has a bespoke condition (2.4.1) which is currently in use. This condition allows for additional storage up to 92 tonnes hazardous and 43 tonnes non-hazardous. Stericycle propose that the limits within this condition are retained and normalised making the permit an installation. This would be under the techniques as described within section 6.2, 6.3 and 6.4 of document reference SRCL_CB3200UK_ILK_REG61. 








		Types of waste

		Answer Yes/No

		Details of waste accepted / Reference to attached document



		Are you permitted to accept wastes other than in the types of healthcare waste included in the packaging colour table?

If you answer Yes and the other wastes include chemical wastes tell us:

· if you are currently complying with all the appropriate measures given in the chemical waste: appropriate measures for permitted facilities guidance?

· which appropriate measures you are not currently in compliance with including subsection heading and numbered points and tell us when you will be in full compliance.

· whether you believe some appropriate measures in this guidance are not applicable and explain which ones they are including sub section heading and numbered points.

If you are proposing alternative measures to those in that guidance, indicate which appropriate measures, by subsection heading and numbered points, you will provide alternative measures for, what the alternative measures are and justification here or in a separate document.

		Yes

		The only additional wastes that are permitted at the facility but not included in the referenced table are as follows:

· 070513* Solid wastes containing dangerous substances from the MFSU of pharmaceuticals

· 070514 Solid wastes other than those mentioned in 070513 from the MFSU of pharmaceuticals

These wastes are permitted for storage and transfer. These waste types are packaged and stored in the same way as the equivalent healthcare waste codes for pharmaceutical wastes (180108 and 180109 respectively).

Please refer to section 13 of document reference SRCL_CB3200UK_ILK_REG61 for a full list of permitted waste types by activity.



		Are you permitted to accept non-EWC coded wastes (for example UK waste classification system or Department of Environment codes)?

If you answer Yes, please provide details of the waste types and the equivalent EWC codes and descriptions, with reference to Types of healthcare waste by packaging colour.

		No

		



		Does your permit require healthcare wastes to be segregated and packaged to conform with HTM 07.01?

If you answer No, please reference the categorisation approach (for example Categories A to E Safe Disposal of Clinical Waste)

		Yes

		



		Existing Pre-operational Conditions

		Answer Yes/No

		Details of outstanding pre-operational conditions / Reference to attached document



		Do you have any outstanding pre-operational conditions in your existing permit?



		Yes

		PO1.

Please refer to section 14 of document reference SRCL_CB3200UK_ILK_REG61 for full details



		Existing Improvement Conditions

		Answer Yes/No

		Details of outstanding pre-operational conditions / Reference to attached document



		Do you have any outstanding improvement conditions in your existing permit?



		No

		Please refer to section 15 of document reference SRCL_CB3200UK_ILK_REG61 for full details








		Combustion plant or specified generators on site

		Answer Yes/No

		Response / Reference to attached document



		Do you have a combustion plant or specified generator(s) associated with your permitted activity, as per Schedule 25A or 25B of The Environmental Permitting (England and Wales) Regulations 2016?

If you answer Yes, tell us:

· the individual thermal input of your combustion plant(s) and/or specified generator(s), including any additional back-up diesel generators.

· the date that each combustion plant and generator came into operation.

· the type of plant (boiler, engine etc)

· the fuel used; 

· the hours of operation per year. 

· if applicable, details of contracts to supply electricity or do Triad specifically the date entered in to the contract or agreement



		No

		



		Climate change

		Answer Yes/No

		Response / Reference to attached document



		Have you considered whether your operations could be affected by a changing climate, for example by having a climate change adaptation plan in place?

		Yes

		An assessment has been conducted using the Environment Agency’s climate change risk screening tool. Please refer to section 10.3 of document reference SRCL_CB3200UK_ILK_REG61 for full details.







In all cases, where information required by this notice has been previously submitted to and accepted by the Environment Agency, and where this remains current and valid, you do not need to resubmit it. Instead, clearly specify the nature of the information and the date it was submitted, with the document reference and version number.

Key URLs for guidance:

https://www.gov.uk/guidance/healthcare-waste-appropriate-measures-for-permitted-facilities

http://eippcb.jrc.ec.europa.eu/reference/wt.html

https://www.gov.uk/guidance/best-available-techniques-environmental-permits#how-to-propose-an-alternative-technique

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32010L0075

http://www.legislation.gov.uk/uksi/2018/110/regulation/16/made
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3. Purpose of Work Instruction 
 
3.1 To describe the Company’s process for waste rejection and quarantine. 
 
3.2 To detail the responsibilities of personnel with regard to waste rejection and quarantine 



operations. 
 
3.3 To specify the documentation and records required to ensure compliance with the Company’s 



environmental permits, contractual requirements and the relevant legislation. 
 
 
4. Scope and Application 
 
4.1 This work instruction applies to all Company alternative treatment sites and employees in the SRCL 



Medical Waste Division in England and Wales. 
 
4.2 Failure to comply with the requirements of this procedure may result in investigation and 



subsequent formal action in line with the Company’s Capability and Disciplinary procedures. 
 
 
5. Policy Statement 
 
5.1 It is the policy of the Company that waste is accepted at its facilities in accordance with the 



requirements of its environmental permits and the relevant legislation. Waste arriving at a facility 
not in compliance with the Company’s environmental permits and the relevant legislation will be 
quarantined and/or rejected. 



 
5.2 Please refer to the Company’s Quality, Environmental, Safety and Health Policy. 
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6. Responsibilities 
 



6.1 Managing Directors Have overall responsibility for setting and directing: quality, 
environmental, safety and health and information security policy 
and for ensuring the appropriate resources are available. 
 



6.2 Senior Management / 
Leadership Teams 



Are responsible for ensuring that all BMS requirements are 
established, implemented, maintained and continually improved in 
accordance with the standards to which the Company subscribes 
and the legislation relative to the Company’s operations. 
 



6.3 General / Plant / Site 
Managers 



Are responsible for the implementation and management of 
Company policy and procedures, ensuring that training is provided 
to employees and that records are maintained. 
 



6.4 Regulatory Compliance 
Managers 



Are responsible for monitoring and ensuring the implementation of 
quality, environmental, safety and health policy, procedures and 
work instructions. Additionally, for completing periodic audits to 
validate that systems are in place and adhered to and that records 
are available. 
 



6.5 Commercial Managers Are responsible for following up on incidents of non-conforming 
waste with customers to ensure that corrective / preventative action 
is taken, and that inappropriate waste charges are levied. 
Commercial Managers includes Account Managers and District Sales 
Managers. 
 



6.6 All Personnel Are responsible for ensuring they understand Company policy and 
procedures and follow the processes at all times. 
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7. Definitions 
 



The following definitions are applicable for the purposes of this work instruction: 
 
7.1 WCN – Waste Consignment Note being a Hazardous Waste Consignment Note or a Waste Transfer 



Note. 
 
7.2 BioTrack / Steriworks – The Company’s waste tracking and customer management system. 



BioTrack is the waste tracking part of the system. Steriworks holds customer account information 
and interfaces directly with BioTrack. 



 
7.3 Non-conforming waste – refers to waste that is not an authorised waste type for the facility, is 



damaged or leaking or is incorrectly packaged (i.e. not packaged in accordance with Safe 
Management of Healthcare Waste guidance). 



 
7.4 Incorrect packaging – refers to waste that is not in the standard packaging for the process (i.e. 



wrong colour or type). 
 
7.5 Annual transfer note – A Transfer Note which covers multiple loads where waste transfer parties 



and descriptions remain the same, for a maximum period of 12 months. 
 
7.6 Third party customer – is a customer who delivers waste to an SRCL facility (i.e. a customer whose 



waste is not collected and transported by SRCL). 
 
7.7 Third Party vehicle – any vehicle used by a third party customer for the delivery of waste to an 



SRCL facility. 
 
 
8. Introduction 
 
8.1 This work instruction sets out the process for Waste Rejection and Quarantine. 
 
8.2 Please refer to WI/6.03.01 for the process of Waste Reception and Storage (including initial waste 



acceptance checks). 
 
8.3 Waste Process Acceptance takes place only at the alternative treatment or incineration facility and 



as such is not applicable to transfer station operations. Please refer to BMS/6.02 – Alternative 
Treatment Operations or BMS/6.04 – Incineration Operations. 



 
8.4 There are three levels to waste rejection and quarantine at a facility. They are: 
 



• Waste received on site that is not in the list of permitted wastes in the permit for the site. Such 



wastes must be rejected from the site, in accordance with the legal requirements for rejection 



of waste; 



• Waste received on site that is identified and found to be non-conforming for the defined 



treatment method at any stage in the acceptance process after reception on site. Such wastes 



can be accepted and quarantined on site, pending a decision on the appropriate method of 



disposal, whether that is treatment on site or onward transfer; 



• Waste that has been placed into quarantine for resolution with the completion of the waste 



consignment note. 
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9. Quality, Safety and Environmental Management 
 
9.1 Safe operation of the waste rejection and quarantine process takes priority over all other 



operational, commercial and production issues. Waste must be rejected and quarantined in line 
with suitable risk assessments and training. If in doubt, consult your line manager before rejecting 
or quarantining any waste. 



 
9.2 Competency and training on the requirements of this work instruction and the equipment to be 



used is essential. If you have not been trained in these processes do not attempt to undertake them 
unsupervised. If the process is new to you, ensure you read through the operating instructions and 
follow the guidance given by your trainer. Your trainer will take you through the operation of each 
part of the process highlighting key operational and safety features. Once you have completed the 
training regime for the process to the supervisor’s satisfaction, they will complete a training record 
for you. 



 
9.3 There are certain risks associated with the reception and storage of waste. These include: 
 



• Manual handling – Operatives should be trained in correct manual handling. Ensure that 



exceptionally heavy carts are reported and seek assistance to move them where required. 



Where loose waste handling is required operatives should be trained in loose waste handling. 



• Needle stick injuries – When handling loose waste the loose waste handling instructions must 



be adhered to. Ensure that PPE including needle stick gloves is worn. 



• Spillage or leak of waste – Ensure that vehicles are checked for leaks or spillages, and that 



loose waste is handled carefully during transfer. Ensure that any spillages are cleaned up 



promptly in accordance with the spill response procedures. 



• Infection – Wastes handled by the Company carry the risk of infection because they may 



contain dangerous pathogens, viruses or bacteria. Ensure that the appropriate PPE (e.g. gloves) 



are worn at all times and that hands are washed prior to eating, drinking, smoking and using 



the toilet. 



 
9.4 Familiarise yourself with the risk assessments for the tasks undertaken. Risks must be understood 



and controlled at all time. Should an incident occur, you must complete an Incident Report form 
and ensure that your Line Manager is notified immediately. 



 
9.5 The quality of completion of the required documentation is critical to the waste rejection and 



quarantine process. The documentation is required for legal purposes and to provide essential 
customer information. Operatives should ensure that documentation is reviewed and completed in 
accordance with this work instruction. 



 
  











 
Waste Rejection and Quarantine 



 



WI/6.03.02. Revision 3.0 Date Active: 01.10.2015 Page 8 of 13 
This document forms part of the Company’s BMS and as such is subject to controlled distribution and updating in accordance with: 



BMS/1.01 – Document Control and BMS/1.02 – Record Retention, Storage and Disposal. Uncontrolled when printed. 



10. Waste Non-conformance and Quarantine 
 
10.1 On identification of a non-conforming waste package the following process must be followed. 
 
10.2 A photograph of the non-conforming package / item should be taken in situ showing as much detail 



as possible e.g. bag tag number or label / sharps container details so as to provide evidence as to 
the origin of the waste. It should also be sufficient to show clearly why it is deemed to be non-
conforming and should also show the SRCL BioTrack tag details associated with the collection. 



 
10.3 The operative must retrieve the package from the wheeled cart or loading hopper in which it was 



identified and must place the package into another wheeled cart pending a decision on how it 
should be handled. 



 
10.4 The operative shall complete a non-conforming waste report with the following information: 
 



• The BioTrack tag number of the cart containing the waste; 



• A description of the non-conforming package identified; 



• Any unique identification marks on the packaging; 



• Whether a photograph has been taken; 



• The consignment note number. 



 
10.5 The completed non-conforming waste report should be given to the site management. 
 
10.6 Site Management will: 
 



• Decide what actions need to be taken regarding the non-conforming waste; 



• Instruction to the operator to either: 



o Place the waste in the storage area for transfer off-site; 



o Place the waste in the quarantine area pending customer collection or advice on 



appropriate disposal; 



o Re-pack the waste and place into the storage area for transfer off-site. 



• Complete the actions taken section of the non-conforming waste report; 



• Within a target time of 24 hours and in not more than 48 hours create a Salesforce case and 



send this case to the Account Manager providing a copy of the non-conforming waste report 



and any other relevant details for follow up with the customer. 



 
10.7 The Account Manager will: 
 



• Review the documentation and supporting evidence (i.e. photographs), to ensure that 



sufficient proof of the wastes origin has been provided; 



• Should supporting evidence not be at a level where it is felt that relevant inappropriate waste 



charges can be made then: 



o If the waste is still available additional evidence should be requested from Site 



Management; 



o If the possibility of receiving additional information is not possible then the Account 



Manager should follow through with procedure but the processing of the 



inappropriate waste charge should be reviewed with Site Management and the 



District Sales Manager. 
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• Provide the non-conforming waste report and supporting evidence (i.e. photographs) to the 



customer and record the date the customer was contacted on the non-conforming waste 



report; 



• Advise the customer of the inappropriate waste charge to be applied; 



• Where the waste has been quarantined, request further information to allow a decision on the 



correct disposal of the waste to be made or request that arrangements are made for the 



collection of the waste from the site; 



• Where the waste has been released for processing or transfer, request feedback on any 



corrective actions taken by the customer to prevent a recurrence; 



• After receipt of information from the customer will record the date of receipt and a description 



of the actions taken on the non-conforming waste report, and will return the completed report 



to the site management on the relevant Salesforce case. 



 
10.8 After the site management have advised where the non-conformant waste should be placed, the 



operative shall return the packages, in wheeled carts, to the appropriate storage or quarantine area 
as instructed. If the carts differ from those that the waste was received in new BioTrack tags must 
be attached to the carts. 



 
10.9 For wastes that have been placed into quarantine investigations should be undertaken as soon as 



possible to establish any hazards posed by the waste, so that appropriate storage, segregation, 
labelling and disposal can be made. The account manager must contact the producer of the waste 
to request this information as specified in 10.7. 



 
10.10 In all cases investigations must be completed within five working days of the waste being 



quarantined, with the waste being removed from quarantine for appropriate disposal. 
 
10.11 If on any occasion it is not possible to complete the investigation and remove the waste from 



quarantine within five working days advice should be sought from the Environment Agency under 
the guidance of the Regulatory Compliance Manager. 



 
10.12 Where the amount of waste requiring to be quarantined exceeds the maximum capacity of the 



waste quarantine area the operative must immediately notify the plant site management. The site 
management must immediately make arrangements for the waste within the quarantine area to 
either be transferred to a suitably authorised facility or returned to the customer/waste producer. 



 
10.13 After the close out of all non-conforming waste instances and completion of the non-conforming 



waste report, the site management must retain all completed non-conforming waste reports in the 
site records for 12 months. 



 
10.14 After completion of the process specified in 10.6 to 10.13, the Salesforce case must be reassigned 



back to the Account Manager to enable the inappropriate waste charge to be applied to the 
customer. Should the customer incur a charge then the Account Manager will notify site 
management. 



 
10.15 After the charge has been applied and the appropriate course of action taken with the waste the 



case may be closed. 
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11. Waste Rejection 
 
11.1 Waste arriving at the facility that is not within the list of permitted waste in the permit shall be 



rejected. 
 
11.2 For wholly rejected wastes, Part E of the WCN should be completed in full, with ‘REJ’ entered in the 



disposal method box. The Carriers copy must be returned to the driver ensuring that the Disposal 
copy is retained on site. 



 
11.3 The WCN should also include detail of why the waste has been rejected. 
 
11.4 For any waste that is rejected the waste producer and the regulator shall be informed within seven 



days of rejection. 
 
11.5 In certain circumstances wholly rejected waste may be stored within the quarantine area pending 



removal from site, in order to minimise any potential environmental impacts while arrangements 
are made for the waste to be removed from site. 
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12. Key Steps 



  



END 



START 



Correct paperwork as 
required. 



YES 



NO 



Contact customer to advise on 
changes. 



Non Permitted 
waste 



Non-
Conforming 



waste 



Incorrect WCN 



REJECT LOAD. Contact customer 
to arrange collection of waste 



from site or turn away 3rd party 
vehicle. 



Retrieve waste package(s). 



Correctable 
problem? 



See WI/6.03.01 - Waste 
Reception and Storage. 



Complete Part E of HWCN, 
entering ‘REJ’ in the disposal 



method box and sign. 



Give carriers copy back to 
driver removing waste and 



retain disposal copy. 



Inform Environment Agency. 



Take photograph where 
possible. 



Provide report to site 
manager for follow up. 



Complete non-conforming 
waste report F6.03.02. 



All details collected to be 
given to Account Manager for 
resolution with customer (use 



Salesforce). 



Site Manager to review and 
decide on disposal option for 



waste. 



Further 
information 
required? 



YES 



Resolved 
within 5 days? 



NO 



Inform site manager to allow 
notification within 7 days. 



YES 



NO 
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13. Waste Rejection and Quarantine Competency Test 
 
13.1 Please ensure that you have read and understood the Waste Rejection and Quarantine work 



instruction. If there are any actions or instructions you do not understand, please inform your 
trainer immediately. 



 
13.2 Please complete the following questionnaire; time allowed is 20 minutes. 
 
13.3 ALL of the following questions must be answered and the sheet signed next to each question and 



handed back to your assessor immediately after you complete the questionnaire. 
 



Training Provided: WI/6.03.02 – Transfer Station Waste Rejection and Quarantine 



Trainee Name:       



Trainee Signature:       



Date:       



 



Questions: Circle / complete the answers below 



No. Question Answer Correct Y/N 



1. 
Name the primary reason for rejecting a 
waste from site? 



            



2. 
Name three pieces of information that 
must be included in a non-conforming 
waste report? 



1)       
 
2)       
 
3)       



      



3. 
Name all three possible actions that can 
be taken with regard to non-conforming 
waste? 



1)       
 
2)       
 
3)       



      



4. 
After completion of a non-conforming 
waste report, who must the information 
be passed to? 
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5. 
Name three actions an Account Manager 
should take upon receipt of a non-
conforming waste report? 



1)       
 
2)       
 
3)       



      



6. 



What is the maximum time waste can 
stay in quarantine? 
 
(Circle or delete as appropriate) 



As long as it takes to resolve 
 
5-7 days 
 
Maximum of 5 days 



      



7. 
Name three risks associated with the 
activity of waste rejection and 
quarantine? 



1)       
 
2)       
 
3)       



      



8. 
What must you do if the amount of waste 
to be quarantined exceeds the maximum 
capacity of the designated area? 



            



9. 
How long must non-conforming waste 
reports be retained on file? 



            



10. 
What must be entered into the disposal 
method box on Part E of the WCN when 
rejecting wastes? 



            



 



Reviewed By:       Position:       



Outcome / 
Comments: 
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C2_4_SRCL_Speke_Environmental_Risk_Assessment_Feb_2013



Facility:



Location:



Location of environmentally sensitive sites (km / m):



Risk assessment carried out by:



Date:



Data and information Judgement Action (by permitting)



Receptor Source Harm Pathway Probability 
of exposure



Conseque
nce



Magnitude 
of risk



Justification for 
magnitude



Risk management Residual risk



What is at risk?           
What do I wish to 
protect?



What is the agent 
or process with 
potential to cause 
harm?



What are the 
harmful 
consequences if 
things go wrong?



How  might the 
receptor come 
into contact with 
the source?



How likely is 
this 
contact?



How 
severe 
will the 
conseque
nces be if 
this 
occurs?



What is the 
overall 
magnitude 
of the risk?



On what did I base 
my judgement?



How can I best 
manage the risk to 
reduce the 
magnitude?



What is the 
magnitude of the 
risk after 
management? 
(This residual risk 
will be controlled 
by Compliance 
Assessment).



Local human 
population



Releases of 
particulate matter 
(dusts) and 
infectious micro-
organisms 
(bioaerosols).



Harm to human 
health - respiratory 
irritation and illness.



Air transport then 
inhalation.



Medium High High There is potential for 
exposure if anyone is 
living or working close 
to the site (apart from 
the operator and 
employees)



Waste is only accepted 
in bags or containers. 
Reusable containers 
require disinfection 
before leaving site. Site 
surfaces and static 
containers require 
periodic disinfection.



Low



Local human 
population



As above Nuisance - dust on 
cars, clothing etc.



Air transport then 
deposition



Low Low Low Local residents often 
sensitive to dust.



As above Very low



Local human 
population, 
livestock and 
wildlife.



Litter Nuisance, loss of 
amenity and harm 
to animal health



Air transport then 
deposition



Medium Medium Medium Local residents often 
sensitive to litter.



As above. Very low



Local human 
population



Waste, litter and 
mud on local roads



Nuisance, loss of 
amenity, road traffic 
accidents.



Vehicles entering 
and leaving site.



Low Medium Low Road safety, local 
residents often 
sensitive to mud on 
roads.



As above. Site is 
surfaced so mud is not 
generated.



Low



10-Dec-18



SRCL Ilkeston Healthcare Waste Transfer Station



Ilkeston, DE7 8EF



Greater than 200m



David Williams
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Local human 
population



Odour Nuisance, loss of 
amenity



Air transport then 
inhalation.



High High High Local residents often 
sensitive to odour.



All waste is stored in 
sealed containers. All 
waste is transferred 
from site within short 
timeframes. Building 
doors are kept closed 
except during loading 
and unloading.



Low



Local human 
population



Noise and vibration Nuisance, loss of 
amenity, loss of 
sleep.



Noise through the 
air and vibration 
through the ground. 



Medium Medium Medium Local residents often 
sensitive to noise and 
vibration



No plant equipment so 
no source of noise and 
vibration other than 
vehicles. Vehicle 
movements appropriate 
to the industrial nature 
of the locality.



Low



Local human 
population



Scavenging animals 
and scavenging 
birds



Harm to human 
health - from waste 
carried off site and 
faeces.  Nuisance 
and  loss of 
amenity.



Air transport and 
over land



High High High Permitted wastes 
include infectious 
materials and may 
attract scavenging 
animals and birds.



All waste is stored in 
sealed containers. All 
waste is transferred 
from site within short 
timeframes. Building 
doors are kept closed 
except during loading 
and unloading.



Low



Local human 
population



Pests (e.g. flies) Harm to human 
health, nuisance, 
loss of amenity



Air transport and 
over land



High High High Permitted wastes 
include infectious 
materials and may 
attract pests. 



All waste is stored in 
sealed containers. All 
waste is transferred 
from site within short 
timeframes. Building 
doors are kept closed 
except during loading 
and unloading.



Low



Local human 
population and local 
environment



Flooding of site If waste is washed 
off site it may 
contaminate 
buildings / gardens 
/ natural habitats 
downstream.



Flood waters Low Medium Low Hazardous wastes 
washed off site will 
add to the volume and 
hazard of the local 
post-flood clean up 
workload.  



All waste is stored in 
sealed containers. Site 
is not in a known flood 
risk zone.



Very low
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Local human 
population and / or 
livestock after 
gaining 
unauthorised 
access to the waste 
operation



All on-site hazards: 
wastes; machinery 
and vehicles.



Bodily injury Direct physical 
contact



Medium Medium Medium Although some 
permitted waste types 
are hazardous,  a 
medium magnitude 
risk is estimated.



All waste is stored in 
sealed containers. No 
plant equipment other 
than vehicles.



Low



Local human 
population and local 
environment.



Arson and / or 
vandalism causing 
the release of 
polluting materials 
to air (smoke or 
fumes), water or 
land.



Respiratory 
irritation, illness and 
nuisance to local 
population.  Injury 
to staff, firefighters 
or 
arsonists/vandals. 
Pollution of water or 
land. 



Air transport of 
smoke.  Spillages 
and contaminated 
firewater by direct 
run-off from site 
and via surface 
water drains and 
ditches.



Medium Medium Medium Although some 
permitted waste types 
are hazardous and 
some are flammable,  
a medium magnitude 
risk is estimated.



All waste is stored in 
sealed, locked 
containers. Restricted 
barrier gate access is in 
operation. Site has 
security palisade 
fencing to the perimeter.



Low



Local human 
population and local 
environment



Accidental fire 
causing the release 
of polluting 
materials to air 
(smoke or fumes), 
water or land.



Respiratory 
irritation, illness and 
nuisance to local 
population.  Injury 
to staff or 
firefighters. 
Pollution of water or 
land.



As above. Low Medium Low Risk of accidental 
combustion of waste is 
low.



All waste is stored in 
sealed containers. Fire 
alarm system in 
operation.



Low



All surface waters 
close to and 
downstream of site.



Spillage of liquids, 
leachate from 
waste, 
contaminated 
rainwater run-off 
from waste e.g. 
containing 
suspended solids.



Acute effects: 
oxygen depletion, 
fish kill and algal 
blooms



Direct run-off from 
site across ground 
surface, via surface 
water drains, 
ditches etc.



Low Medium Low Although permitted 
waste types include 
some hazardous 
liquids a low 
magnitude risk is 
estimated.



All waste is stored in 
sealed containers. 
Liquid wastes (x-ray 
fixer and developer) are 
stored with secondary 
containment. No run-off 
to surface water from 
the site.



Low



All surface waters 
close to and 
downstream of site.



As above Chronic effects: 
deterioration of 
water quality



As above.  Indirect 
run-off via the soil 
layer



Low Medium Low Permitted waste types 
include hazardous 
liquids so harm may 
not be temporary and 
reversible.



As above Low
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Abstraction from 
watercourse 
downstream of 
facility (for 
agricultural or 
potable use). 



As above Acute effects, 
closure of 
abstraction intakes.



Direct run-off from 
site across ground 
surface, via surface 
water drains, 
ditches etc. then 
abstraction.



Low Medium Low As above. 
Watercourse must 
have medium / high 
flow for abstraction to 
be permitted, which 
will dilute 
contaminated run-off.



As above Low



Groundwater As above Chronic effects: 
contamination of 
groundwater, 
requiring treatment 
of water or closure 
of borehole.



Transport through 
soil/groundwater 
then extraction at 
borehole.



Low Medium Low Permitted waste types 
include hazardous 
liquids so harm may 
not be temporary and 
reversible.



As above Low



Local human 
population



Contaminated 
waters used for 
recreational 
purposes



Harm to human 
health - skin 
damage or gastro-
intestinal illness.



Direct contact or 
ingestion



Low Medium Low Unlikely to occur, but 
might restrict 
recreational use.



As above Very low



Protected sites -  
European sites and 
SSSIs  



Any Harm to protected 
site through toxic 
contamination, 
nutrient enrichment, 
smothering, 
disturbance, 
predation etc.



Any Low Medium Low Waste operations may 
cause harm to and 
deterioration of nature 
conservation sites. 



No protected site, 
European site or SSSI 
within 200m.



Very low



Protected habitats - 
priority habitat - 
deciduous 
woodland within 
50m of site 
boundary



Any Harm to protected 
site through toxic 
contamination, 
nutrient enrichment, 
smothering, 
disturbance, 
predation etc.



Any Low Low Low Waste operations may 
cause harm to and 
deterioration of nature 
conservation sites. 



 Bulk liquid wastes are 
not stored on site. All 
activities are 
undertaken on an 
impermeable surface. 
Vehicle 
activities/emissions are 
in keeping with 
industrial zoning and 
equal to or less than 
previous permitted 
uses.



Very low
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STORAGE AREA PLAN: SRCL Ilkeston Transfer Station 



AREA 5 HA                                                 
SCALE  1:1250 on A4 



CENTRE COORDINATES: 445738, 342524 
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B 
C 



A2 



Compactor/RCV 



Entrance
/Exit 



Container 
Washing 



 
Q 



Boundaries: 
Green – Permit 
Red – Storage areas 
Yellow – Offensive compaction 
Purple – Quarantine areas 
Blue – Container washing 
 
Surfacing: 
Internal Area A– Concrete impermeable slab 
External Area B – Concrete impermeable slab 
External Area C - Offensive area - Concrete impermeable slab 
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SITE LOCATION PLAN: SRCL Ilkeston Transfer Station 



AREA 5 HA                                                 
SCALE  1:1250 on A4 



CENTRE COORDINATES: 445738, 342524 
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3. Purpose of Work Instruction 
 
3.1 To describe the Company’s process for loose waste handling ensuring that all sites respond to 



operations of collecting, transporting and disposing of clinical waste requiring loose waste to be 
manually handled, in a consistent manner. 



 
3.2 To detail the responsibilities of personnel with regard to loose waste handling. 
 
3.3 To specify the documentation and records required to ensure compliance with the Company’s 



environmental permits, contractual requirements and the relevant legislation. 
 
 
4. Scope and Application 
 
4.1 This work instruction applies to all Company alternative treatment sites and employees in the SRCL 



Medical Waste Division in England and Wales. 
 
4.2 This work instruction applies to any loose waste handling carried out by any person (employee, 



agency worker or contractor) working for SRCL at any place. 
 
4.3 Failure to comply with the requirements of this procedure may result in investigation and 



subsequent formal action in line with the Company’s Capability and Disciplinary procedures. 
 
 
5. Policy Statement 
 
5.1 It is the policy of the Company that loose waste is handled and accepted at its facilities in 



accordance with the requirements of its environmental permits and the relevant legislation. 
 
5.2 Please refer to the Company’s Quality, Environmental, Safety and Health Policy. 
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6. Responsibilities 
 



6.1 Managing Directors Have overall responsibility for setting and directing: quality, 
environmental, safety and health and information security policy 
and for ensuring the appropriate resources are available. 
 



6.2 Senior Management / 
Leadership Teams 



Are responsible for ensuring that all BMS requirements are 
established, implemented, maintained and continually improved in 
accordance with the standards to which the Company subscribes 
and the legislation relative to the Company’s operations. 
 



6.3 General / Plant 
Managers 



Are responsible for the implementation and management of 
Company policy and procedures, ensuring that training is provided 
to employees and that records are maintained. 
 



6.4 Regulatory Compliance 
Managers 



Are responsible for monitoring and ensuring the implementation of 
quality, environmental, safety and health policy, procedures and 
work instructions. Additionally, for completing periodic audits to 
validate that systems are in place and adhered to and that records 
are available. 
 



6.5 All Personnel Are responsible for ensuring they understand Company policy and 
procedures and follow the processes at all times. 
 



 
7. Definitions 
 



The following definitions are applicable for the purposes of this work instruction: 
 
7.1 Loose Waste – Loose waste is defined as any healthcare waste handled or transferred only in its 



primary packaging (i.e. bag, sharps bin or other rigid container). 
 
7.2 WCN – Waste Consignment Note being a Hazardous Waste Consignment Note or a Waste Transfer 



Note. 
 
7.3 BioTrack / Steriworks – The Company’s waste tracking and customer management system. 



BioTrack is the waste tracking part of the system. Steriworks holds customer account information 
and interfaces directly with BioTrack. 



 
7.4 Non-conforming waste – Refers to waste that is not an authorised waste type for the facility, is 



damaged or leaking or is incorrectly packaged. 
 
7.5 Incorrect packaging – Refers to waste that is not in the standard packaging for the process (i.e. 



wrong colour or type). 
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8. Introduction 
 
8.1 The aim of this work instruction is to define the processes for the handling of loose waste at the 



Company’s transfer station facilities. 
 



This comprises the following activities: 
 



• Loose waste handling requirements; 



• Arrival of Loose waste at facility; 



• Loading and unloading of a trailer. 



 
8.2 The key steps required for each of the above are detailed in sections 10 – 13 of this work 



instruction. 
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9. Quality, Safety and Environmental Management 
 
9.1 Safe handling of loose waste takes priority over all other operational, commercial and production 



issues. Waste packages must be handled correctly in line with suitable risk assessments and 
training. If in doubt, do not handle loose waste. 



 
9.2 Competency and training on the requirements of this work instruction and the equipment to be 



used is essential. If you have not been trained in these processes do not attempt to undertake them 
unsupervised. If the process is new to you, ensure you read through the operating instructions and 
follow the guidance given by your trainer. Your trainer will take you through the operation of each 
part of the process highlighting key operational and safety features. Once you have completed the 
training regime for the process to the supervisor’s satisfaction, they will complete a training record 
for you. 



 
9.3 There are certain risks associated with the handling of loose waste. These include: 
 



• Moving vehicles – Vehicles should only be loaded and off-loaded in designated areas. Ensure 



that PPE is worn at all times. Only competent persons should act as banksmen; 



• Working at height – Trailers should only be accessed using designated access equipment. 



Waste packages must not be carried up or down ladders; 



• Manual handling / Falling objects – Operatives should be trained in correct manual handling, 



and should seek assistance when handling exceptionally heavy packages. Ensure that PPE is 



worn at all times; 



• Needle stick injuries – Waste packages should be held away from the body as described in this 



instruction. Operatives must where needle stick gloves at all times during the handling of loose 



waste; 



• Spillage or leak of waste – Ensure that vehicles are checked for leaks or spillages, and that 



waste packages are handled carefully during transfer. Ensure that any spillages are cleaned up 



promptly in accordance with the spill response procedures; 



• Infection – Wastes handled by the Company carry the risk of infection because they may 



contain dangerous pathogens, viruses or bacteria. Ensure that the appropriate PPE (e.g. gloves) 



are worn at all times and that hands are washed prior to eating, drinking, smoking and using 



the toilet; 



• Chemicals – Chemical wastes are handled by the Company. Ensure that the appropriate PPE 



(e.g. gloves) are worn at all times and that hands are washed prior to eating, drinking, smoking 



and using the toilet. 



 
9.4 Familiarise yourself with the risk assessments for the tasks undertaken. Risks must be understood 



and controlled at all time. Should an incident occur, you must complete an Incident Report form 
and ensure that your Line Manager is notified immediately. 



 
9.5 When loading trailers operatives must ensure that different waste types are segregated on the 



trailer as specified in this work instruction. This is a critical quality control requirement to ensure 
legal compliance and assist in unloading of the trailer at the receiving site. 
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10. Loose Waste Handling Requirements 
 
10.1 Loose waste can arrive on site either through third party deliveries and SRCL SQ collections (see 



section 11), or internal transfers (see section 12). 
 
10.2 All loose waste handling will be undertaken by suitably trained staff in accordance with their 



training and this work instruction. 
 
10.3 All staff involved with the operation of loose waste must use the following PPE: 
 



Mandatory PPE Requirements 
Optional PPE 



(available upon request) 



Safety Helmet 
Safety Shoes 
Hi-vis jacket 



Sharps gloves 
Ballistic trousers 



Face mask or respirator 
Overalls 



 
This PPE must be worn when 



responding to a spillage. 



 
 
11. Unloading of Loose Waste on Site 
 
11.1 Loose waste can arrive on site either through SRCL SQ collections or third party deliveries. 
 
11.2 Third party deliveries of loose waste must not be handled by SRCL employees until the waste has 



been loaded into carts. 
 
11.3 On arrival at site report to the waste reception operative who will provide guidance on unloading. 



Refer to WI/6.03.01 – Waste Reception and Storage for details. 
 
11.4 The loose waste must be placed into carts with the correct tags for the waste detailed on the WCN. 



The bags must be picked up by their tied neck where possible, avoiding contact with legs body and 
arms. 



 
11.5 Packages must be placed carefully into the carts to a level where the lid can be closed without the 



need to compress the bags. Once a cart is filled the lid must be closed and locked. Under no 
circumstances should the bags or packages be thrown or kicked. 



 
11.6 Any damaged or leaking packages must be repackaged and reported in-line with WI/6.03.02 – 



Waste Rejection and Quarantine. If a spillage occurs this should be handled in accordance with 
procedure BMS/5.01 – Emergency Preparedness and Response. 
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12. Loading and Unloading of a Trailer 
 
12.1 All trailers loaded and unloaded with healthcare waste by the Company must be undertaken in 



accordance with this work instruction. 
 
12.2 Before carrying out the task you should check that: 
 



• All operatives involved in the activity have received loose waste and manual handling training 



and have an understanding of COSHH; 



• All operatives have and are wearing appropriate PPE for the activity (as defined in section 10.3 



of this work instruction); 



• All carts to be loaded are BioTrack tagged; 



• The vehicle is fit for purpose; 



• That sufficient cargo nets and spring bars are available for the loading of the trailer; 



• That the WCN is ready for completion. 



 
12.3 A safe means of access must be provided to enter and exit the trailer. When using ladders or steps 



they MUST be inspected as per BMS/9.08 – Working at Height before use and secured to prevent 
movement while in use. 



 
12.4 Any spillages must be reported and investigated in-line with procedure BMS/5.02 – Emergency 



Preparedness and Response. 
 



Trailer Loading 
 
12.5 Segregate the carts containing waste to be loaded into different waste types as detailed by the 



attached BioTrack tags. 
 
12.6 The waste being loaded into the trailer should be scanned off creating a BioTrack sub-loads for 



tracking purposes. 
 
12.7 The different waste types and packages loaded into the trailer must be kept separate by using 



cargo nets and spring bars. Where the trailers are loaded with rigid containers and bagged waste, 
cargo nets and spring bars should be put in place to prevent the integrity of the packages being 
compromised: 



 
▪ For bagged waste, the packages must be picked up by their tied neck where possible, avoiding 



contact with legs body and arms. Place the bags carefully in the trailer, on their sides, up to the 



roof of the trailer; 



▪ The rigid containers should be placed carefully on the trailer, the right way up, up to the roof of 



the trailer. Extra care must be taken to ensure that cytotoxic and cytostatic wastes are 



segregated from other wastes on the trailer. 



 
12.8 The carts should be moved onto and off the trailer through the use of a forklift truck. Prior to 



decanting the waste from the cart, ensure that the brakes on the cart are applied. The carts should 
then be tilted allowing the waste to be removed.  



 
12.9 Repeat step 12.7 and 12.8 to fill the compartments of the trailer. 
  











 
Loose Waste Handling 



 



WI/6.03.06 Revision 2.0 Date Active: 01.10.2015 Page 11 of 15 
This document forms part of the Company’s BMS and as such is subject to controlled distribution and updating in accordance with: 



BMS/1.01 – Document Control and BMS/1.02 – Record Retention, Storage and Disposal. Uncontrolled when printed. 



12.10 When the trailer is approximately 1/3 full and/or to segregate different waste types attach 3 spring 
bars from side to side across the trailer, (see Figure 1). 



 
12.11 Attach a cargo net to the spring bars using cable ties, (see Figure 1). 
 



 
 



Figure 1 – Configuration of Spring Bars and Cargo Nets within a Trailer 



 
12.12 If the trailer is to be loaded with one waste type only, for example HT, cargo nets should still be 



utilised to allow safe handling. 
 
12.13 Complete Trailer Loading Sheet F6.03.03 of the waste type loaded into the compartment. 
 
12.14 Repeat steps 12.5 and 12.11 at regular intervals along the trailer and/or required to segregate 



further waste types as required. 
 
12.15 When the trailer is full, complete a WCN using the data from the BioTrack sub loads. It is important 



that the note cross references the BioTrack sub-loads generated. Once completed attach a copy of 
the trailer loading sheet to the WCN ready for transfer. 



 
Trailer Unloading 



 
12.16 On receipt of trailer open doors slowly ensuring personnel are clear of any potential falling waste. 
 
12.17 Undo the lower spring bar leaving the other 2 bars and net in place. Begin to remove waste placing 



the waste carefully into carts labelled with the correct tags for the waste detailed on the WCN. 
 
12.18 Do not remove other 2 bars and net until there is no risk of waste falling. 
  



NET NET NET 



NET 



SPRING BARS 
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12.19 Repeat steps 12.16 and 12.17 for other spring bars and cargo nets in trailer until all the waste in the 
trailer has been unloaded. 



 
12.20 Waste should be received into site as per WI/6.03.01 – Waste Reception and Storage. 
 
12.21 After the trailer has been emptied, check to ensure there has been no leakage of waste. All leaks / 



spills must be cleaned up in accordance with BMS/5.01 – Emergency Preparedness and Response. 
 
12.22 Once the trailer has been checked, thoroughly sweep the trailer out to remove any potential 



debris. During completion of this task operatives must continue to wear the required PPE as 
defined in section 10.3 of this work instruction. 



 
12.23 The nets and poles used within the process should be placed and stored in the empty trailer. There 



should be at least 3 sets. 
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13. Key Steps 



  



END 



Checks prior to 
starting 



START 



All staff must wear the PPE 
defined for the task: 



 
MANDATORY  
Safety Helmet 
Safety Shoes 
Hi-vis jacket 
Sharps gloves 
Ballistic trousers 
 
OPTIONAL (Available upon 
request) 
Face mask or respirator 
Overalls 
Optional PPE must be worn 
when responding to a spillage. 



Transfer of 
Loose Waste 



Bags must be picked up by their 
tied neck where possible. 



Ensure that the correct step 
ladder or loading platform is 
used for operatives to access 



the trailer. 



Ensure nets and polls are in use 
when loading and unloading. 



Ensure staff are trained to 
handle loose waste and loose 
waste handler form and Risk 



Assessment are available. 



Ensure that there is sufficient 
staff nominated to carry out 



task. 



Bags must be carried avoiding 
contact with legs, body and 



arms. 



Bags must not be thrown or 
kicked. 



Bags must be placed carefully in 
the carts to a level where the lid 
can be closed without the need 



to tread on the bags. 



Any split bags must be 
repackaged. 



Bending into 770 ltr bins should 
be avoided; tilt bins to make 



the waste accessible. 



Any Accident / Incident / Spillage must 
be reported to the Shift Leader and 



handled in accordance with: 
BMS/5.01 – Emergency 
Preparedness; BMS/5.02 – Incident 
Reporting & Investigation. 



Vehicles should be cleaned at 
the end of the transfer 



operation. If necessary the 
inside of the vehicle should be 
washed out at the designated 



wash point. 



Ensure that the task is carried 
out in correct position as 



determined by site 
Environmental Permit. 



Transfer 
Type? 



INTO CARTS 
 



BULK TRAILER 
 



Ensure that the correct fork lift 
truck is used to load and unload 



carts from the trailer. 
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14. Loose Waste Handling Competency Test 
 
14.1 Please ensure that you have read and understood the Loose Waste Handling work instruction. If 



there are any actions or instructions you do not understand, please inform your trainer 
immediately. 



 
14.2 Please complete the following questionnaire; time allowed is 20 minutes. 
 
14.3 ALL of the following questions must be answered and the sheet signed next to each question and 



handed back to your assessor immediately after you complete the questionnaire. 
 



Training Provided: WI/6.03.06 – Transfer Station Loose Waste Handling 



Trainee Name:       



Trainee Signature:       



Date:       



 



Questions: Circle / complete the answers below 



No. Question Answer Correct Y/N 



1. 
Name three risks associated with loose 
waste handling? 



1)       
 
2)       
 
3)       



      



2. 
List the five mandatory items of PPE that 
must be worn when handling loose 
waste? 



1)       
 
2)       
 
3)       
 
4)       
 
5)       



      



3. 
When unloading loose SQ waste how 
must the carts be filled? 



            



4. 
Name three checks you should make 
before starting to load a trailer? 



1)       
 
2)       
 
3)       



      











 
Loose Waste Handling 



 



WI/6.03.06 Revision 2.0 Date Active: 01.10.2015 Page 15 of 15 
This document forms part of the Company’s BMS and as such is subject to controlled distribution and updating in accordance with: 



BMS/1.01 – Document Control and BMS/1.02 – Record Retention, Storage and Disposal. Uncontrolled when printed. 



5. 
What must be used to separate different 
waste types on the trailer? 



            



6. 



How should bagged waste be loaded into 
a vehicle? 
 
(Circle or delete as appropriate) 



Throwing the package as hard and 
as far as possible. 
 
Picking up the package by the tied 
neck and placing carefully within 
trailer. 



      



7. 
How should carts be lifted on and off the 
trailer? 



            



8. 
If only one type of waste is being loaded 
onto the trailer are cargo nets still 
required? 



            



9. 



Before waste is removed off-site what 
information should have been obtained? 
 
(Circle or delete as appropriate) 



Duty of Care to ensure waste is 
disposed of appropriately 
 
WCN 
 
All of the above 



      



10. 
How should loose waste packages be 
carried? 



            



 



Reviewed By:       Position:       



Outcome / 
Comments: 
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Emissions Inventory 



Facility: Stericycle Ilkeston Permit Ref: CB3200UL 



Emission Point: S1 Emission Type: Point source to sewer 



Average flow: 0.0002 m3/s Flow range: 0 – 0.00018 m3/s 



Other relevant parameters: Efflux temperature 20-30°c; effective stack height 0m 



Monitoring: Annual monitoring completed to verify compliance with discharge consent. 



Comments: Emissions from bin washing and vehicle washing only.  



Characterised emissions Parameter Average Concentration Threshold value / limit 



Chemical emissions  
 



Chemical Oxygen Demand <200 mg / litre None 



pH 7-8 None 



Non-volatile matter <100 mg/ litre None 



Physical emissions Suspended solids <500 mg / litre None 



 Separable grease and oil < detectable limit Free from 
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Environmental Risk Assessment: Review of Risk of Contamination to Soil and Groundwater 



 
This document in linked to the facility Environmental Risk Assessment.  This document has been compiled to extract the control measures that are in 
place to minimise/prevent the risk of contamination to soil and groundwater 
 



Date of Assessment  01 June 2021 



  



Hazard Receptor Pathway Risk management techniques 
Probability of 
exposure 



Consequence Overall risk 



 
Spillage of 
liquids 
(chemicals, oils, 
fuel) 



 
Groundwater  



 
Transport 
through 
soil/groundwater 
then extraction 
 
 
 
 



• All chemicals / oils are stored with 
secondary containment 



• Fuel is not stored on site 



• All storage areas have impermeable 
surfaces with sealed drainage to 
foul sewer  



• Appropriate drainage in place 



• The integrity of the infrastructure of 
the facility is checked and recorded 
daily to ensure that these entry 
points to groundwater and soils are 
avoided.   



• Emergency procedures in place 
(including response to 
spillages/deployment of drainage 
bungs)  



• Security measures are also in place 
to prevent unauthorised access. 



 
Unlikely  



Chronic 
effects, 
contamination 
of groundwater 
requiring 
treatment or 
closure of 
borehole 



Low  
 



Spillage of 
liquids (waste, 
waste leachate 
or contaminated 
run-off from 
rain/flood/fire) 



Groundwater  Transport 
through 
soil/groundwater 
then extraction 
 



• All waste arriving at the facility, is 
contained within sealed UN 
approved packages, and stored 
within wheeled carts or in other rigid 
leakproof containers 



• All waste storage areas have 
impermeable surfaces with sealed 
drainage to foul sewer  



• Appropriate drainage in place 



Unlikely Chronic 
effects, 
contamination 
of groundwater 
requiring 
treatment or 
closure of 
borehole 



Very low 











        



SRCL Ltd. Registered in England and Wales No. 3226910 



Registered office: Indigo House, Sussex Avenue, Leeds, LS10 2LF 



• The integrity of the infrastructure of 
the facility is checked and recorded 
daily to ensure that these entry 
points to groundwater and soils are 
avoided.   



• Emergency procedures in place 
(including response to 
spillages/deployment of drainage 
bungs)  



• Security measures are also in place 
to prevent unauthorised access. 



 
Spillage of 
liquids 
(chemicals, oils, 
fuel) 



 
Soil 



 
Transport to soil 
through site 
surfaces / drains 
 
 
 
 



• All chemicals / oils are stored with 
secondary containment 



• Fuel is not stored on site 



• All storage areas have impermeable 
surfaces with sealed drainage to 
foul sewer  



• Appropriate drainage in place 



• The integrity of the infrastructure of 
the facility is checked and recorded 
daily to ensure that these entry 
points to groundwater and soils are 
avoided.   



• Emergency procedures in place 
(including response to 
spillages/deployment of drainage 
bungs)  



• Security measures are also in place 
to prevent unauthorised access. 



 
Unlikely  



Contamination 
of soil 
requiring 
remediation 



Low  
 



Spillage of 
liquids (waste, 
waste leachate 
or contaminated 
run-off from 
rain/flood/fire) 



Groundwater  Transport to soil 
through site 
surfaces / drains 
 



• All waste arriving at the facility, is 
contained within sealed UN 
approved packages, and stored 
within wheeled carts or in other rigid 
leakproof containers 



• All waste storage areas have 
impermeable surfaces with sealed 
drainage to foul sewer  



Unlikely Contamination 
of soil 
requiring 
remediation 



Very low 
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• Appropriate drainage in place 



• The integrity of the infrastructure of 
the facility is checked and recorded 
daily to ensure that these entry 
points to groundwater and soils are 
avoided.   



• Emergency procedures in place 
(including response to 
spillages/deployment of drainage 
bungs)  



• Security measures are also in place 
to prevent unauthorised access. 



 











