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1. Purpose 


 


1.1. To define the processes for achieving and maintaining compliance with environmental 


requirements, and for delivering environmental improvement at operational and office facilities. 


 


2. Scope 


 


2.1. This procedure applies to all Stericycle activities, facilities and team members in the Great Britain 


business. 


 


3. Definitions  


 


3.1. Environmental Management – the processes for achieving and maintaining compliance with 


environmental regulatory requirements (other than those controlled by permits), and for making 


environmental improvements in line with Company objectives. 


 


3.2. Permit Compliance – the processes for achieving and maintaining compliance with permits. 


 


3.3. SEMS – Safety & Environmental Management System. The Company’s software platform used for 


EHS management activities including the reporting and investigation of incidents. 


 


4. Responsibilities & Governance  


 


4.1. Vice President Operational EHS, International / Director Permit Compliance, EMEA – are 


responsible for ensuring that the processes defined in this procedure are implemented throughout 


the international business. 


 


4.2. Permit Compliance Managers – are responsible for supporting the Operational EHS team to 


provide permit compliance support where environmental management activities overlap with 


permit compliance requirements. 


 


4.3. Operational EHS Managers – are responsible for providing support to line managers to ensure 


that environmental management activities are controlled in accordance with this procedure. 


 


4.4. Operational / Facility managers – are responsible for ensuring that environmental management 


activities are controlled in accordance with this procedure. 


 


5. Introduction 


 


5.1. Stericycle is committed to complying with all legal requirements related to environmental 


management, and to reducing the environmental impact of its activities. 


 


5.2. This procedure sets out the responsibilities of Operational / Facility Managers for achieving and 


maintaining compliance with environmental requirements, and for making environmental 


improvements at the facilities under their control. The following subjects are included: 


 


• Environmental objectives and targets; 


• Environmental data reporting; 


• Energy and resource Efficiency; 


• Storage of oils and chemicals; 


• Drainage and trade effluent; 


• Managing wastes produced on site; 


• Management of systems using coolant gases 
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5.3. Environmental requirements controlled by permits are covered by the separate procedure 4-400 


Permit Compliance. Operational processes followed for permit or other environmental compliance 


reasons are covered by the operational procedures for each facility type. 


 


6. Environmental Objectives and Targets 


 


6.1. Stericycle’s environmental and quality objectives are as follows: 


 


• To meet our customer’s expectations by protecting what matters to them; 


• To have zero recorded permit violations and non-compliances; 


• To minimise our carbon footprint and climate change impact; 


• To minimise our use of natural resources 


 


6.2. All environmental management activities must be undertaken with these objectives in mind. The 


guidance in this procedure is written to ensure compliance with legal requirements is achieved and 


maintained. 


 


6.3. With regard to environmental improvement consideration should be given to the following items: 


 


• Energy efficiency & carbon footprint – consider energy efficiency and carbon emissions 


when upgrading or installing new equipment (for example LED lighting), refer to section 8 


for further guidance; 


• Resource efficiency – consider minimising use and lower environmental impact alternatives 


when reviewing or changing raw materials, refer to section 8 for further guidance; 


• Resource impact – consider environmental impact, quantities used and risk of spill when 


selecting oils and chemicals, refer to section 9 for further guidance; 


• Waste and resource efficiency – consider recovery and recycling options and always apply 


the waste hierarchy when making waste management decisions, refer to section 11 for 


further guidance; 


• F-gas resource efficiency – consider lower climate change (GWP) impact options when 


reviewing or upgrading cooling systems, refer to section 12 for further guidance 


 


7. Environmental Data Reporting 


 


7.1. All facilities are required to collate and report information on the following: 


 


• Electricity usage; 


• Gas usage; 


• Water usage; 


• Use of any other on-site fuels (e.g. back-up diesel generator); 


• Waste production (recycling and disposal) 


 


7.2. The information must be collated and reported on a monthly basis for each calendar month. 


 


7.3. The information must be reported using the online Environmental Data Reporting system on the 


Regulatory Compliance page of the Company’s intranet. 


 


7.4. Detailed guidance on collating the information, including meter readings and units of entry, is 


provided in WI4-401-01 – Utilities Data Reporting. 


 


7.5. Detailed guidance on waste management including determination of recycling and disposal rates is 


provided in Sections 12 to 16 of this procedure. 
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7.6. Information on vehicle fuel usage and mileage is also collated centrally in the Masternaut system 


 


8. Energy and Resource Efficiency 


 


8.1. Energy and resource efficiency must be considered during normal operations and in planning for 


change. Use of energy and raw materials is a significant environmental aspect for the business as 


well as a significant financial cost. 


 


8.2. All facilities should review their energy and raw material usage not less than annually to ensure that 


they are operating as efficiently as possible. The information collated as described in Section 7 of 


this procedure can be used to inform decisions about energy and resource usage.  


 


8.3. Where required by a condition of an environmental permit the energy and raw material review / 


audit must be reported to the environmental regulator using the form specified for the purpose 


(refer to 4-400 Permit Compliance). 


 


8.4. Further energy improvements will be identified through Energy Savings Opportunity Scheme (ESOS) 


audits completed every four years. Actions arising from these audits and internal energy/resource 


audits should be managed in accordance with 4-104 Corrective and Preventive Action. 


 


9. Storage of Oils and Chemicals 


 


9.1. The storage of oils and chemicals must be controlled because: 


 


• Certain substances have the potential to cause harm to the environment when spillages or 


leaks occur and the substance escapes to air, land, water or drainage systems; 


• Certain substances have the potential to cause harm to human health when people come 


into contact with them 


 


9.2. All sites must compile an inventory of oils and chemicals routinely stored on site. This information is 


recorded on the site emergency response plan. Refer to 4-112 Emergency Preparedness and 


Response for further details. 


 


9.3. All sites must complete COSHH assessments for chemicals or oils stored that are known to or have 


the potential to cause harm to human health. Refer to 4-206 Control of Harmful Substances for 


further details. 


 


9.4. All oils and chemicals must be stored on site in accordance with the following principles: 


 


Oil / Chemical Storage Requirements Secondary Containment 


All chemicals or oils in 


containers less than 10ltrs 


volume and/or total quantity 


stored less than 50ltrs 


Store in a secure location 


inside a building or covered 


storage unit (e.g. cleaning 


cupboard or site store) 


None required. 


All chemicals or oils stored in 


containers over 10ltrs volume 


and/or total quantity stored 


over 50ltrs 


Store on a drip tray or pallet 


bund in a secure location 


inside a building or covered 


storage unit. 


Drip tray or fixed or 


mobile/pallet bund must 


have minimum 110% capacity 


of the largest container 


stored on it 
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Oils stored in containers over 


200ltrs volume (Storage Drums) 


In a tank that is either 


integrally bunded or 


positioned in a fixed bund. 


Drip tray/bund must be able 


to contain one quarter of the 


combined capacity of all the 


containers 


Oils stored in containers over 


200ltrs volume (Fixed tanks and 


IBC) 


In a tank that is either 


integrally bunded or 


positioned in a fixed bund. 


Bund must have minimum 


one quarter of the combined 


capacity of all the containers 


or  110% capacity of the 


largest container, whichever 


is greater 


 


9.5. Where any oils or chemicals are stored on bunds of any type the bund must be subject to periodic 


inspection by the relevant Manager in accordance with the maintenance schedule. Refer to 


BMS/7.01 Engineering and Maintenance for further details. 


 


9.6. Bund inspections must include checks of the following: 


 


• That the bund is not visibly cracked, damaged or leaking; 


• That the bund is not full, or partially full of leaked material or rainwater 


 


9.7. Where oil is stored in tanks with a capacity exceeding 200ltrs the tank must be subject to an 


inspection by a competent technician at a frequency of not less than once per annum. Such 


inspections must include inspection of the tank, bund and ancillary equipment such as pipe-work. 


 


9.8. A written report of all such inspections will be supplied by the technician and retained on file by the 


relevant Manager. 


 


9.9. Selection and assessment of competency of technicians is undertaken in accordance with 


BMS/4.01  Procurement and Supply Chain Management. 


 


10. Site Drainage Systems 


 


10.1. All sites have some form of drainage system usually comprising of both foul and surface water 


systems as follows: 


 


• Foul sewer systems generally comprise domestic effluent drainage (i.e. from toilets, showers 


and sinks) and/or trade effluent (such as waste water from plant activities and surface 


drainage from controlled storage or vehicle washing areas); 


• Surface water systems generally comprise drainage of clean, uncontaminated rainwater (i.e. 


from building roofs and external site surfaces not used for any trade effluent producing 


activities 


 


10.2. Foul sewers normally discharge to the off-site public sewer system and ultimately to a wastewater 


treatment works. Surface water systems normally discharge to the off-site public surface and 


stormwater system and ultimately into surface water courses (i.e. rivers, lakes, sea). 


 


10.3. All sites must take measures to identify all drain covers, grids, channels, gullies and manholes within 


the boundary of the site as either foul or surface. This information must be determined to enable 


appropriate action to be taken in the event of a spillage or loss of material to any sewer. 


 


10.4. Drainage plans can usually be obtained from facility landlords as part of lease arrangements and 


agreements. In the event that no plans are available an external contractor can be engaged to 
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conduct a drain survey. Contractors must be selected in accordance with the requirements of 


BMS/4.01  Procurement and Supply Chain Management. 


 


10.5. Drainage plans should be incorporated into the emergency response plan for the site as detailed in 


4-112 Emergency Preparedness and Response. 


 


10.6. After identification all drain covers, grids and manhole covers should be physically marked as 


follows: 


 


• Foul sewer system – RED; 


• Surface water system – BLUE. 


 


11. Trade Effluent 


 


11.1. Trade effluent is wastewater produced from business activities. It includes all wastewaters produced 


from the use of water on operational facilities with the exception of that used by domestic type 


sources (site toilets, showers, wash basins and kitchen / canteen facilities). The main sources of 


trade effluent produced on Company sites are: 


 


• Waste water from vehicle washing; 


• Waste water from container / bin washing; 


• Water drained from permitted / regulated waste storage areas (cleaning & rainwaters); 


• Waste water from plant process activities (i.e. condensates from alternative treatment 


plants, wash waters from wet ash systems etc.) 


 


11.2. Trade effluent may only be discharged to foul sewer under the terms of a trade effluent discharge 


consent or agreement issued by the local sewerage undertaker (a private company responsible for 


the management and maintenance of the sewerage network, with regulatory powers to control 


flows into the sewers by issuing consents with limits on volume, pollutant concentrations etc). 


 


11.3. In the event that a site wishes to commence discharge of trade effluent (i.e. a new vehicle washing 


operation is planned) the site must contact the Permit Compliance Manager to arrange for the 


application for a trade effluent discharge consent to be made (refer to 4-400 Permit Compliance). 


 


11.4. Alternative solutions are available for the management of small quantities of trade effluent that may 


be simpler and more cost effective than maintaining a discharge consent. For example mobile 


vehicle washing services are available that will capture and remove the wastewater generated as 


part of the service. 


 


11.5. Records must be maintained and routine monitoring must be undertaken to demonstrate 


compliance with the terms of the trade effluent discharge consent. 


 


11.6. Specific record-keeping and monitoring requirements are dependent on the terms of the individual 


consent but are likely to include the following as a minimum: 
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Consent Condition Monitoring Record-keeping 


Limit on total volume and 


rate of discharge 


permitted 


Volume – manual record of 


incoming water meter usage minus 


domestic use. 


 


Rate – calculation of maximum 


possible from activity 


Retain manual record using 


utilities data. 


 


 


Retain manual record of 


calculation. 


Limits on various 


chemical concentrations 


Sample taken and sent to external 


lab for analysis not less than once 


per annum. 


 


Samples may be taken by sewerage 


undertaker with results provided to 


the consent holder 


Analysis results checked and 


retained on file. 


 


 


Analysis results checked and 


retained on file. 


 


11.7. Samples taken must be dispatched to the external laboratory within 24 hours of the completed 


sample being produced. The sample must be accompanied by the completed chain of custody form 


F6.01.13. If you are unsure on suite type contact the Environmental Manager. 


 


12. Managing Wastes Produced on Site 


 


12.1. Waste is produced by the activities undertaken at all Company sites. The Operational Manager at 


each site shall maintain a site waste management plan (F4-401-01). 


 


12.2. In developing the site waste management plan, the waste hierarchy must be considered when 


reviewing the recovery or disposal routes for all wastes produced. The waste hierarchy is a 


classification system for waste management options with prevention at the top (least 


environmental impact) and disposal via landfill at the bottom (greatest environmental impact). It is 


a legal duty to consider the waste hierarchy when making decisions regarding waste management, 


and wherever possible to select the option furthest up the hierarchy. 


 


 
12.3. The following information shall be recorded on the site waste management plan for all categories 


of waste: 
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• Waste description, source and EWC code (European Waste Catalogue code, a six digit code 


used to classify a waste based on its source and properties); 


• Current management option, carrier name and disposal site name 


 


12.4. The Operational Manager shall conduct an annual review of the management arrangements for 


each waste type, to determine whether there is scope for changes to transfer the management of 


the waste further up the waste hierarchy. 


 


12.5. Prior to implementation of any proposed changes the processes defined in BMS/4.01 Procurement 


and Supply Chain Management (supplier selection and duty of care) and BMS/7.02 Process 


Change Control must be followed. After implementation of any changes the site waste 


management plan shall be updated. 


 


12.6. When required by a condition of an environmental permit the Operational Manager shall, in 


conjunction with the Permit Compliance Manager, compile the results of the annual review of waste 


management arrangements into a formal review of avoidance, recovery and disposal of waste. The 


completed review shall be submitted to the environmental regulator as required by the permit 


condition, and as defined in 4-400 Permit Compliance. 


 


12.7. All waste shall be consigned from site using a compliant hazardous waste consignment note, special 


waste consignment note or controlled waste transfer note as appropriate (excluding samples sent to 


laboratories for analysis). 


 


12.8. Consignment note records should be maintained on site for all wastes removed from site. Where 


the waste removed is hazardous the quarterly producer returns obtained from the consignee should 


be retained on file with the consignment notes to form the site register. 


 


12.9. There are additional requirements for the management of wastes produced by treatment or 


incineration activities. Please refer to WI/6.02.08 Management of AT Plant Waste or WI/6.04.08  


Management of Incinerator Plant Waste. 


 


13. Additional Guidance for WEEE Waste 


 


13.1. From time to time it may be necessary to dispose of WEEE (waste electrical and electronic 


equipment) waste from the facility, from one of the following categories: 


 


• Large household appliances; 


• Small household appliances; 


• IT and telecommunications equipment; 


• Consumer equipment; 


• Lighting equipment; 


• Electrical and electronic tools; 


• Monitoring and control equipment 


 


13.2. The WEEE waste should be neatly stored, in an appropriate storage area prior to removal from 


facility. 


 


13.3. As with other wastes being removed from the facility, ensure that the waste is sent to a suitable 


disposal facility to be treated and recycled. That the waste should be moved to the disposal facility 


via an approved carrier accompanied by a WCN. 


 


13.4. To comply with our information security policy, all devices that contain a hard drive or flash memory 


must be returned to the IS department at head office. This includes: 
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• Laptops; 


• Desktop computers; 


• Portable hard drives; 


• Memory / pen / flash drives 


 


14. Additional Guidance for Paper / Cardboard 


 


14.1. From time to time the site will need to dispose of cardboard generated from site activities.  


 


14.2. Pending disposal the waste should be neatly stored, in an appropriate storage area prior to removal 


from facility. 


 


14.3. Ensure that the waste is sent to a suitable disposal facility to be recycled or recovered. That the 


waste should be moved to the disposal facility via an approved carrier accompanied by a WCN. 


 


14.4. This does not include paper waste generated in offices which must be deposited in a Shred-it 


console for secure destruction. 


 


15. Additional Guidance for Chemical Containers 


 


15.1. As with the other waste streams, once emptied these containers should be neatly stored in an 


appropriate storage/bunded area. 


 


15.2. On disposal care should be taken to ensure that any residual quantity of the container contents is 


identified so that the waste can be appropriately labelled, consigned and handled. 


 


15.3. For example Ad-blu. On changing the container, any pumps/pipework should be disconnects and 


the container should be transferred to a secure/bunded area. This is to prevent any potential water 


ingress, and therefore minimises the risks associated with a potential spillage. 


 


15.4. Chemical containers holding residual quantities of the chemical shall be consigned using the EWC 


code and description of the chemical content, and not as empty packaging. 


 


15.5. As with other wastes being removed from the facility, ensure that the waste is sent to a suitable 


disposal facility to be recycled / recovered or disposed of. The waste should be moved to the 


disposal facility via an approved carrier accompanied by a WCN. 


 


16. Overview of Management of Systems Using Coolant Gases  


 


16.1. Definitions applicable to this process include the following: 


 


• Coolant gas – F-gases and ODS. 


• Relevant system - any system in operation that is designed to cool any media (i.e. air 


conditioning systems or refrigerators), and provides cooling capability through the use of 


coolant gases. Does not include fans or forced air based systems. Also any fire protection 


system that uses F-gases. 


• F-gases – fluorinated greenhouse gases. F-gases are routinely used as coolants in air 


conditioning and refrigeration systems and as suppressants in fire protection systems. 


• Ozone depleting substances (ODS) – gases that are known to deplete the ozone layer in 


the upper atmosphere. ODS were routinely used as coolants in air conditioning and 


refrigeration systems but are being phased out. May still be present in older systems. 
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• Cooling system energy performance – assessment of the energy efficiency of certain 


types of cooling system above a certain power output rating. Such assessment is a 


requirement of the Energy Performance of Buildings (Certificates and Inspections) (England 


and Wales) Regulations 2007. 


• Global Warming Potential (GWP) – is a relative measure of how much heat a greenhouse 


gas traps in the atmosphere. It compares the amount of heat trapped by a certain mass of 


the gas in question to the amount of heat trapped by a similar mass of carbon dioxide 


 


16.2. All sites shall compile a register (F4-401-02) of systems in use that contain F-gases or ODS. The 


register shall include the following information: 


 


• The type and location of each piece of equipment; 


• The name or ID of the coolant gas present in the equipment; 


• The quantity, in kilograms, of coolant gas in each piece of equipment; 


• The GWP of the F-gas; 


• Whether the coolant gas present is an F-gas, or an ODS, or both; 


• Whether a leak test is required; 


• The date of the most recent leak test; 


• The effective rated cooling output, in kilowatts, of the equipment; 


• Whether an energy performance certificate is required; 


• Any other comments or relevant information 


 


16.3. On most pieces of equipment the relevant information will be printed on a label displayed on the 


rear or side of the equipment, or in some cases (i.e. fridges) inside the equipment. 


 


16.4. In the event that the information is not displayed (label removed or very old systems) any other 


information about the equipment should be recorded (for example manufacturer and model name) 


and advice sought from the Environmental Manager. 


 


16.5. To assist in the compilation of the register the following table is provided listing common coolant 


gases and their status as an F-gas or ODS. 


 


Substance Class / Name F-gas ODS 


All HCFC’s NO YES 


All HFC’s YES NO 


All PFC’s YES NO 


Blended gases (R401, R402, R403, R408, R411) YES YES 


Blended gases (R406, R409) NO YES 


Blended gases (R404, R407, R410, R413, R416, R417, R422, 


R423, R424, R427, R428, R434, R507, R508) 


YES NO 


HC290 (Propane); HC600a (Iso-butane); R717 (Ammonia) NO NO 


 


16.6. Once the F-Gas or ODS has been identified you can then calculate the CO2 equivalent from the GWP 


of that gas. The following table provides the common coolant gases, but other F-gases can be 


found at: https://www.gov.uk/calculate-the-carbon-dioxide-equivalent-quantity-of-an-f-gas 


 


 


 
 
 


 



https://www.gov.uk/calculate-the-carbon-dioxide-equivalent-quantity-of-an-f-gas
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Substance Name GWP 


HFC 404A 3,922 


HFC 410a 2,088 


HFC 23 14,800 


HFC 227ea 3,200 


HFC 134a 1,430 


 


The amount of CO2 equivalent is calculated by the coolant gas in tonnes multiplied by the GWP of 


the gas. For example, if a unit contains 10kg of HFC404A the calculation is: 


 


(10/1000) This converts the value from kg to tonnes 


We then multiply this value by the GWP value of 3,922 


= (10/1000) * 3,922 


= 39.2 tonnes 


 


16.7. After compilation of the register the information recorded shall be used to determine the 


maintenance and testing regime for the equipment in accordance with the following requirements. 


 


17. F-gas and ODS Maintenance and Testing Requirements 


 


17.1. All systems containing F-gases and/or ODS must be subject to periodic servicing and maintenance. 


Servicing and maintenance schedules should be defined and recorded as specified in BMS/7.01 


Engineering and Maintenance. 


 


17.2. Systems containing certain quantities of F-gases and ODS must also be subject to periodic leak 


testing at the frequencies defined in the following table: 


 


GWP of F-gas / ODS on site 


(CO2 in tonnes) 
Leak Test Frequency 


5 or more Annual 


50 or more Six-monthly 


500 or more Three-monthly 


 


17.3. Where leak detection systems are installed, the maximum interval between leak checks can be 


doubled. For example a system that contains F-gas equivalent to 5 tonnes CO2 can be tested once 


every 2 years. Please contact your Environmental Manager for advice before implementing this 


change. 


 


17.4. Quantities of F-gas and ODS present (CO2 equivalent) relate to the quantity present in each 


individual discrete system or piece of equipment. If a piece of equipment has less f-gas and ODS 


present than lowest threshold, then leak testing is not required. 


 


17.5. Where leak tests undertaken indicate the presence of a leak, the repairs necessary to stop the leak 


must be completed, and a repeat test undertaken within one month to check the repair worked. 


 


17.6. All systems containing F-gases and/or ODS must be installed and decommissioned in a manner 


designed to prevent leakage. 


 


17.7. A leak detection system must be fitted if the equipment on site contains 500 tonnes or more of CO2, 


determined by the GWP. 
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17.8. Servicing, maintenance, leak testing, installation, and decommissioning of all systems containing F-


gases and/or ODS must be undertaken by a company certified under an approved F-gas 


certification scheme. 


 


It is illegal to undertake maintenance of any equipment containing ODS that requires the 


replacement or recharging of ODS into the system. Systems requiring such maintenance should 


therefore be decommissioned and replaced with systems that contain F-gases but not ODS 


 


17.9. Suppliers should be sourced and credentials verified in accordance with the requirements of 


BMS/4.01 Procurement and Supply Chain Management. Supplier’s certification should be 


available on site 


 


18. Energy Performance of Cooling Systems 


 


18.1. Air-conditioning systems with an effective rated cooling output exceeding 12kw must be subject to 


periodic assessment by an energy assessor. The assessment must be undertaken not more than 


every 5 years after the system was first installed. 


 


18.2. The 12kw threshold is based on the total effective rated cooling output (cumulative) and not the 


output of individual discrete units. For example, if three separate units on site each have an 


effective rated cooling output of 5kw, the total of 15kw means that an assessment is required. 


 


18.3. After completion of each assessment the energy assessor must provide a written report and an 


energy performance certificate, both of which must be retained on file by the Company. 


 


18.4. Energy assessors must be certified under an approved energy assessor certification scheme. 


 


18.5. Suppliers should be sourced and credentials verified in accordance with the requirements of 


BMS/4.01 Procurement and Supply Chain Management. Supplier’s certification should be 


available on site. 


 


19. Training 


 


19.1. All operational managers are required to complete a training session provided by Permit 


Compliance Managers on the requirements of this procedure, and the corresponding competency 


test in the SEMS LMS. 


 


19.2. Training requirements for Permit Compliance Managers are defined in WI4-108-02 Permit 


Compliance Manager Activities. 


 


20. Accountability  


 


20.1. Stericycle regards compliance with this procedure to be a significant duty of all Stericycle team 


members. 


 


20.2. Disciplinary action may be implemented following the guidance set out in Policy 4-109 EHS 


Accountability if any team member intentionally disregards and/or neglects to comply with this 


procedure’s requirements. 
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21. Related Policies and Procedures 


 


21.1. Policy 4-401 Permit Compliance Procedure 


 


21.2. Document 4-100 Business Management System Manual 


 


21.3. Stericycle Global Environmental, Health and Safety Policy 


 


21.4. Stericycle Europe Quality Policy 


 


22. Requests for Additional Information, Interpretation and Document Ownership 


 


22.1. The following is responsible for developing and maintaining this procedure. 


 


Document Owner: Stuart Budd Vice President EHS International 


Document Author: David Williams  Director, Permit Compliance, EMEA 


 


22.2. For all enquiries related to this document or change requests contact EHS-


ProgramsTeam@stericycle.com 


 


23. Revision History 


 


23.1. Revision History 


 


Version Issued Overview of Changes 


1.0 01/08/2020 New Procedure 


2.0 01/01/2023 Accountability Section amended to reference EHS 


Accountability Policy. 


 


Review period and document retention requirements 


amended from specific periodic review to review if 


changes occur to applicable legislation and/or 


company operations that prompt revision of this 


procedure. 


 


23.2. This procedure must be reviewed when changes occur to applicable legislation and/or company 


operations that prompt revision of this procedure. 


 


24. Procedure Retention 


 


24.1. This procedure shall be retained electronically until reviewed and updated. 


 


24.2. Hard copies of this procedure must be disposed of after use using appropriate secure document 


destruction methods. 



mailto:EHS-ProgramsTeam@stericycle.com

mailto:EHS-ProgramsTeam@stericycle.com
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Application for an environmental permit 
Part C2 – General – varying a bespoke permit 
 


 


Fill in this part of the form, together with part A and the 
relevant parts of C3 to C7 and part F1 or F2, if you are 
applying to vary (change) the conditions or any other part of 
the permit. Please check that this is the latest version of the 
form available from our website. 


You only need to give us details in this application for the 
parts of the permit that will be affected (for example, if you 
are adding a new facility or changing existing ones). 


Waste operation changing to installation or vice versa? 


If your changes mean that a waste operation becomes an 
installation (or vice versa) you also need to fill in either 
part C3 (waste to installation) or part C4 (installation to 
waste). 


You do not need to resend any information from your original 
permit application if it is not affected by your proposed 
changes. 


Please read through this form and the guidance notes that 
came with it. 


The form can be: 


1) saved onto a computer and then filled in. Please note that 
the form follows a logic that means questions will open or 
stay closed depending on a previous answer. So you may 
not be able to enter text in some boxes. 


2) printed off and filled in by hand. Please write clearly in the 
answer spaces. 


It will take less than two hours to fill in this part of the 
application form. 


Contents 


1 About the permit 
2 About your proposed changes 
3 Your ability as an operator 
4  Consultation 
5  Supporting information 
6  Environmental risk assessment 
7 How to contact us 
Appendix 1 – Low impact installation checklist 
Appendix 2 – Date of birth information for Relevant offences 
and/or Technical ability questions only 


1 About the permit 
Note: If you are applying to convert your existing permit to a standard permit or add a standard facility you need to fill out form C1. 


1a Discussions before your application 


If you have had discussions with us before your application, give us the permit reference or details on a separate sheet. Tell us below 
the reference you have given this extra sheet. 


Permit or document reference 


1b Permit number 


What is the permit number that this application relates to? 


1c Site details 


What is the name, address and postcode of the site? 


Site name 


Address 


 


 


 


Postcode 


2 About your proposed changes 


2a Type of variation 


What type of variation are you applying for? 


Minor technical  


Normal variation  


Substantial  
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2 About your proposed changes, continued 


2b Changes or additions to existing activities 
Please give us brief details in the box below. More detailed information can be given in Table 1 below. 


 


Fill in Table 1 with details of all the proposed changes to current activities. In the final column of the table, give us the document 
reference for the proposed changes and send them to us with your filled in application form. 


Fill in a separate table for each activity you are applying to vary or add. Use a separate sheet if you have a long list and send it to us with 
your application form. Tell us below the reference you have given this document. 


Document reference 


You only need to fill in one table for your mining waste operations. 


2c Consolidating (combining) or updating existing permits 


If your proposed change is to modernise (update) your permit, now answer 2c1; otherwise go to 2d. 


If your proposed change is to consolidate (combine) a number of permits, now answer 2c2; otherwise go to 2d. 


Note: In both cases we may require additional information from you about, for example, your management system. Therefore we would 
always advise you to talk to us before you submit any application to modernise or consolidate permits. 


2c1 Do you want to have a modern style permit? 


No  


Yes   


2c2 Identify all the permits you want to consolidate (combine) by listing the permit numbers in Table 2 below 


Table 2  – Permit numbers 


 


 


 


 


2d Treating batteries 


2d Are you proposing to treat batteries?  


No  


Yes  Tell us how you will do this and send us a copy of your explanation and tell us below the reference you have given this 
explanation 


Document reference for the explanation 


2e  Ship recycling 


2e1 Is your activity covered by the Ship Recycling Regulations 2015? (See the guidance notes on part C2.) 


No  


Yes  Tell us how you will do this. Please send us a copy of your explanation and your facility recycling plan, and tell us below the 
reference numbers you have given these documents 


Document reference for the explanation 


Document reference for the facility recycling plan 


2e2 Is this a renewal of an existing authorisation covered by the Ship Recycling Regulations 2015?  


No  


Yes  Tell us the expiry date of your existing authorisation (DD/MM/YYYY) 
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2 About your proposed changes, continued 


Table 1 – Changes to existing activities 


Fill in Table 1 with details of all the proposed changes to current activities. In the final column of the table, give us the document reference for the proposed changes and send them to us with your 
filled in application form. 


Name Installation schedule 
1 references 


Description of the 
installation activity 


Description of waste 
operation 


Description of the 
mining waste 
operations 


Description of water 
discharge activity 


Description of 
groundwater activity 


Proposed changes 
document reference 


        i.e. name of 
installation, waste 
operation, mining 
waste operation, 
water discharge 
activity or 
groundwater activity 


       


Example – effluent 
unique name 


    Example – treated 
sewage effluent 


  


If you do not have 
enough room, go to 
the line below or 
send a separate 
document and give 
us the document 
reference here 
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2 About your proposed changes, continued 


2f Low impact installations (installations only) 


2f1 Will any changes mean that any of the regulated facilities will become low impact installations? 


No   Now go to section 3 


Yes  If yes, tell us how you meet the conditions for a low impact installation (see the guidance notes on part C2 – Appendix 1) 


Document reference 


Tick the box to confirm you have filled in the low 
impact installation checklist in appendix 1 for each 
regulated facility  


3 Your ability as an operator 
If you are applying to add waste installations or waste operations to a permit that has not previously had them, you need to fill in all of 
section 3. 


If you are applying to consolidate (combine) two or more permits or have an updated permit you must fill in question 3d. 


This section does not apply for applications to surrender a permit. 


3a Relevant offences 


Installations and waste operations only (see the guidance notes on part C2). 


3a1 Have you, or any other relevant person, been convicted of any relevant offence? 


No   Now go to question 3b 


Yes  Please give details below 


Name of the relevant person 


Title (Mr, Mrs, Miss and so on) 


First name 


Last name 


Position held at the time of the offence 


Name of the court where the case was dealt with 


Date of the conviction (DD/MM/YY) 


Offence and penalty set 


Date any appeal against the conviction will be heard 
(DD/MM/YYYY) 


If necessary, use a separate sheet to give us details of other relevant offences and tell us below the reference number you 
have given the extra sheet. 


Document reference 


Now go to question 3b 


Please also complete the details in Appendix 2. 


3b  Technical ability 


Specified waste management activities and waste operations only (see the guidance notes on part C1). 


Please indicate which of the two schemes you are using to demonstrate you are technically competent to operate your facility and the 
evidence you have enclosed to demonstrate this. 


ESA/EU skills 


I have enclosed a copy of the current Competence Management 
System certificate  


CIWM/WAMITAB scheme 


Please select one of the following: 


• I have enclosed a copy of: 


− the relevant qualification certificate/s  
or 


− evidence of deemed competence  
or 
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3 Your ability as an operator, continued 
− Environment Agency assessment  
or 


− evidence of nominated manager status under the 
transitional provisions for previously exempt activities  


and, if deemed competent or Agency‐assessed, or if there is evidence of a nominated manager, or if the original qualification is over 
two years old: 


I have enclosed a copy of the relevant current continuing 
competence certificate/s  


For each technically competent manager please give the following information. If necessary, use a separate sheet to give us these 
details and tell us below the document reference you have given the extra sheet. 


Title (Mr, Mrs, Miss and so on) 


First name 


Last name 


Phone 


Mobile 


Email 


Please provide the environmental permit number/s and site address for all other waste activities that the proposed technically 
competent manager provides technical competence for, including permits held by other operators. Continue on a separate sheet as 
required. 


Permit number Site address Postcode 


      


   


   


   


Document reference 


Now go to question 3c 


Please also complete the details in Appendix 2. 


3c  Finances 


Installations, waste operations and mining waste operations only (see the guidance notes on part C2). 


Please note that if you knowingly or carelessly make a statement that is false or misleading to help you get an environmental permit 
(for yourself or anyone else), you may be committing an offence under the Environmental Permitting (England and Wales) Regulations 
2016. 


Do you or any relevant person or a company in which you were a relevant person have current or past bankruptcy or insolvency 
proceedings against you? 


No  


Yes  Please give details below, including the required set‐up costs (including infrastructure), maintenance and clean up costs for 
the proposed facility against which a credit check may be assessed 


 


We may want to contact a credit reference agency for a report about your business’s finances. 
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3 Your ability as an operator, continued 


Landfill, Category A mining waste facilities and mining waste facilities for hazardous waste only 


How do you plan to make financial provision (to operate a landfill or a mining waste facility you need to show us that you are financially 
capable of meeting the obligations of closure and aftercare)? 


Renewable bonds  


Cash deposits with the Environment Agency  


Other – provide comprehensive details  


Document reference 


Provide a cost profile and expenditure plan of your estimated costs throughout the aftercare period of your site. 


Document plan reference 


Now go to question 3d 


3d  Management systems 


You must have an effective, written management system in place that identifies and reduces the risk of pollution. You may show this by 
using a certified scheme or your own system. 


Your permit requires you (as the operator) to ensure that you manage and operate your activities in accordance with a written 
management system. 


You need to be able to explain what happens at each site and which parts of the overall management system apply. For example, at 
some sites you may need to show you are carrying out additional measures to prevent pollution because they are nearer to sensitive 
locations than others. 


You can find guidance on management systems on our website at www.gov.uk/government/organisations/environment‐agency. 


Tick this box to confirm that you have read the guidance and 
that your management system will meet our requirements  


What management system will you provide for your regulated facility? 


ISO 14001  


BS 8555 (Phases 1–5)   


Acorn  


Green dragon  


Own management system  


Please make sure you send us a summary of your management system with your application. 


Document reference/s 


4  Consultation 
Fill in 4a to 4c for installations and waste operations and 4d for installations only. 


Could the waste operation or installation involve releasing any substance into any of the following? 


4a  A sewer managed by a sewerage undertaker? 
No  


Yes  Please name the sewerage undertaker    


4b  A harbour managed by a harbour authority? 
No  


Yes  Please name the harbour authority    


4c  Directly into relevant territorial waters or coastal waters within the sea fisheries district of a local fisheries 
committee? 
No  


Yes  Please name the fisheries committee    



http://www.gov.uk/government/organisations/environment-agency





Form EPC: Application for an environmental permit – Part C2 general – varying a bespoke permit 


EPC2 Version 14, August 2020  page 7 of 10 


4  Consultation, continued 


4d  Is the installation on a site for which: 


4d1 a nuclear site licence is needed under section 1 of the Nuclear Installations Act 1965? 


No  


Yes   


4d2 a policy document for preventing major accidents is needed under regulation 5 of the Control of Major Accident Hazards 
Regulations 2015, or a safety report is needed under regulation 7 of those Regulations? 


No  


Yes   


5  Supporting information 


5a  Provide a plan or plans for the site  


See the guidance notes on part C2 for what needs to be marked on the plan. 


Clearly mark the site boundary or discharge point, or both. Also include site drainage plans, site layout plans, and plant design 
drawings/process flow diagrams (as required). (See the guidance notes on part C2.) 


Document reference/s of the plans 


5b  Do any of the variations you plan to make need extra land to be included in the permit? 
No  


Yes  Please provide a site report for the extra land 


Document report reference/s 


5c  Provide a non‐technical summary of your application 


Document reference of the summary 


5d  Risk of fire from sites storing combustible waste 


Are you applying for an activity that includes the storage of combustible wastes?  


(This applies to all activities excluding standalone water and groundwater discharges.) 


No  Go to question 5f 


Yes  Go to question 5e 


5e  Will your variation increase the risk of a fire occurring or increase the environmental risk if a fire occurs? 


See the guidance notes on part C2. 


No   


Yes  Provide a fire prevention plan. You need to highlight any changes you have made since your pre‐application discussions 


Document reference of the plan 


5f  Adding an installation 


If you are applying to add an installation, tick the box to confirm 
that you have sent in a baseline report and provide a reference  


Document reference of the report 


6  Environmental risk assessment 
If you need one, see the guidance notes on part C2. 


Provide an assessment of any additional risks the proposed changes or additions to your regulated facilities poses to the environment 
as part of your application to vary this permit. The risk assessment must follow the methodology set out in ‘Risk assessments for your 
environmental permit’ at https://www.gov.uk/guidance/risk‐assessments‐for‐your‐environmental‐permit or an equivalent method. 


Document reference for the assessment 



https://www.gov.uk/guidance/risk-assessments-for-your-environmental-permit
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7 How to contact us 
If you need help filling in this form, please contact the person who sent it to you or contact us as shown below.  


General enquiries: 03708 506 506 (Monday to Friday, 8am to 6pm) 


Textphone: 03702 422 549 (Monday to Friday, 8am to 6pm) 


Email: enquiries@environment‐agency.gov.uk  


Website: www.gov.uk/government/organisations/environment‐agency  


If you are happy with our service, please tell us. It helps us to identify good practice and encourages our staff. If you’re not happy with 
our service, please tell us how we can improve it.  


Please tell us if you need information in a different language or format (for example, in large print) so we can keep 
in touch with you more easily. 


Feedback 


(You don’t have to answer this part of the form, but it will help us improve our forms if you do.) 


We want to make our forms easy to fill in and our guidance notes easy to understand. Please use the space below to give us any 
comments you may have about this form or the guidance notes that came with it. 


 


How long did it take you to fill in this form? 


We will use your feedback to improve our forms and guidance notes, and to tell the Government how regulations could be made 
simpler. 


Would you like a reply to your feedback? 


Yes please  


No thank you  


For Environment Agency use only


Date received (DD/MM/YYYY) 
 


Our reference number 
 


Payment received? 


No   


Yes    Amount received 


£ 



mailto:enquiries@environment-agency.gov.uk

http://www.gov.uk/government/organisations/environment-agency
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Plain English Campaign’s Crystal Mark does not apply to appendix 1. 


Appendix 1 – Low impact installation checklist 


Installation reference  


Condition Response Do you meet this? 


   A – Management techniques Provide references to show how your application meets A Yes  


No  References 


B – Aqueous waste Effluent created  m3/day Yes  


No  


C – Abatement systems Provide references to show how your application meets C Yes  


No  References 


D – Groundwater Do you plan to release any hazardous substances or 
non‐hazardous pollutants into the ground? 


Yes  


No  


Yes  


No  


E – Producing waste Hazardous waste  Tonnes per year Yes  


No  Non‐hazardous waste  Tonnes per year 


F – Using energy Peak energy consumption  MW Yes  


No  


G – Preventing accidents Do you have appropriate measures to prevent spills and 
major releases of liquids? (See ‘How to comply’.) 


Yes  


No  


Yes  


No  


Provide references to show how your application meets G  


References  


H – Noise Provide references to show how your application meets H Yes  


No  References 


I – Emissions of polluting 
substances 


Provide references to show how your application meets I Yes  


No  References 


J – Odours Provide references to show how your application meets J Yes  


No  References 


K – History of keeping to the 
regulations 


Say here whether you have been involved in any 
enforcement action as described in Compliance History 
Appendix 1 explanatory notes 


Yes  


No  
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Appendix 2 – Date of birth information for Relevant offences and/or Technical ability questions only 


Date of birth information in this appendix will not be put onto our Public Register 


Have you filled in the Relevant Offences question? 


Yes    


No     


Have you filled in the Technical ability question? 


Yes    


No     


2 Relevant Offences ‐ date of birth information 


Please give us the following details 


Name 


Date of birth (DD/MM/YY) 


3 Technical ability ‐ date of birth information 


Name 


Date of birth (DD/MM/YY) 
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Application for an environmental permit  
Part C3 – Variation to a bespoke installation permit


Fill in this part of the form, together with part A, part 
C2 and part F1, if you are applying to vary (change) 
the conditions or any other part of the permit. 


Please check that this is the latest version of the form 
available from our website.


You only need to give us details in this application 
for the parts of the permit that will be affected (for 
example, if you are adding a new facility or making 
changes to existing ones).


You do not need to resend any information from your 
original permit application if it is not affected by your 
proposed changes.


Please read through this form and the guidance notes 
that go with it.


The form can be:


1)  saved onto a computer and then filled in. Please 
note that the form follows a logic that means 
questions will open or stay closed depending on a 
previous answer. So you may not be able to enter 
text in some boxes.


2)  printed off and filled in by hand. Please write 
clearly in the answer spaces.


It will take less than three hours to fill in this part 
of the application form.


Contents 


1 What activities are you applying for? 


2 Point source emissions to air, water and land


3 Operating techniques


4 Monitoring


5 Environmental impact assessment


6 Resource efficiency and climate change


Appendix 1 – Specific questions for the 
combustion sector


Appendix 2 – Specific questions for the 
chemical sector


Appendix 3 – Specific questions for the waste 
incineration sector


Appendix 4 –  Specific questions for the landfill 
sector and recovery of hazardous 
waste on land activities


1 What activities are you applying to vary? 
Fill in Table 1a below with details of all the activities listed in schedule 1 or other references (see note 1) 
of the Environmental Permitting Regulations (EPR) and all directly associated activities (DAAs) (in separate 
rows), that you propose to vary.


Note: if you want to add a Medium Combustion Plant or Specified Generator (MCP/SG) to your 
installation please use part C2.5 instead. If you want to vary an intensive farm permit please use part 
C3.5 instead.


Fill in a separate table for each installation you are applying to vary. Use a separate sheet if you have a long 
list and send it to us with your application form. Tell us below the reference you have given the document.


Document reference 
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1 What activities are you applying to vary?, continued 


Table 1a – Types of activities 


Schedule 1 listed activities 


Installation name Schedule 1 or 
other references 
(See note 1) 


Description of the 
activity  (See note 2) 


Activity 
capacity  
(See note 3) 


Annex I (D codes) 
and Annex II 
(R codes) and 
descriptions 


Hazardous waste 
treatment capacity (if 
this applies) 
(See note 3) 


Non‐hazardous 
waste treatment 
capacity (if this 
applies) (See note 3) 


If there are not enough rows, 
send a separate document 
and give the document 
reference number here


Put your main 
activity first 


For installations 
that take waste 
only 


For installations that 
take waste only 


For installations that 
take waste only 


Directly associated activities (See note 4)


Name of DAA  
If there are not enough rows, send a separate 
document and give the document reference 
number here


Description of the DAA (please identify the schedule 1 activity it serves)


For installations that take waste 
(See note 5 below) 


Total storage capacity


Annual throughput (tonnes each year)
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1 What activities are you applying to vary?, continued 


Notes 
1. Quote the section number, part A1 or A2 or B, then paragraph and sub paragraph number as shown in 


EPR part 2 of schedule 1.


2. Use the description from schedule 1 of EPR. Include any extra detail that you think would help to 
accurately describe what you want to do.


3. By ‘capacity’, we mean:


• the total incineration capacity (tonnes every hour) for waste incinerators


• the total landfill capacity (cubic metres) for landfills 


• the total capacity (cubic metres) for the recovery of hazardous waste on land


• the total treatment capacity (tonnes each day) for waste treatment operations


• the total storage capacity (tonnes) for waste storage operations


• the processing and production capacity for manufacturing operations, or


• the thermal input capacity for combustion activities


4. Fill this in as a separate line and give an accurate description of any other activities associated with 
your schedule 1 activities. You cannot have Directly Associated Activities (DAAs) as part of a mobile 
plant application.


5. By ‘total storage capacity’, we mean the maximum amount of waste, in tonnes, you store on the site at 
any one time.


Types of waste accepted
For those installations that take waste, for each line in Table 1a (including DAAs), fill in a separate document 
to list those wastes you will accept on to the site for that activity. Give the List of Wastes catalogue code and 
description (see https://www.gov.uk/government/publications/waste‐classification‐technical‐guidance).


If you need to exclude waste from your activity or facility by restricting the description, quantity, physical 
nature, hazardous properties, composition or characteristic of the waste, include these in the document. 
Send it to us with your application form.


Please provide the reference for each document.


You can use Table 1b as a template.


If you want to accept any waste with a code ending in 99, you must provide more information and a full 
description of the waste in the document, (for example, detailing the source, nature and composition of the 
waste). Where you only want to receive specific wastes within a waste code you can provide further details of 
the waste you want to receive. Where a waste is dual coded you should use both codes for the waste. 


Document reference of this extra information 



https://www.gov.uk/government/publications/waste-classification-technical-guidance
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1 What activities are you applying to vary?, continued 


Table 1b – Template example – types of waste accepted and restrictions 


Waste code Description of the waste 


Example 


02 01 08* 


18 01 03* 


 


17 05 03*/17 06 05* 


Example 


Agrochemical waste containing hazardous substances 


Infectious clinical waste, not contaminated with chemicals or medicines – human 
healthcare (may contain sharps) for alternative treatment 


Non‐hazardous soil from construction or demolition contaminated with 
fragments of asbestos cement sheet 


1c Recovery of hazardous waste on land
Are you applying for a waste recovery activity involving the permanent deposit of inorganic hazardous 
waste on land for construction or land reclamation? 


No  Now go to question 2 


Yes 


Have you written a waste recovery plan (WRP) that shows that you will use waste to perform the same 
function as non waste materials you would have used?


No  You must write a WRP to support your application.


Yes 


Have we advised you during pre‐application discussions that we believe the activity is waste recovery?


No 


Yes 


Have there been any changes to your proposal since the discussions? 


No 


Yes 


Please send us a copy of your current waste recovery plan that complies with our guidance at 
https://www.gov.uk/government/publications/deposit‐for‐recovery‐operators‐environmental‐permits/
waste‐recovery‐plans‐and‐deposit‐for‐recovery‐permits. You need to highlight any changes you may have 
made since your pre‐application discussions. 


Document reference 


Please note that there is an additional charge for the assessment or re assessment of a waste recovery 
plan that must be submitted as part of this application. For the charge see https://www.gov.uk/
government/publications/environmental‐permitting‐charges‐guidance/environmental‐permitting‐charges‐
guidance



https://www.gov.uk/government/publications/deposit-for-recovery-operators-environmental-permits/waste-recovery-plans-and-deposit-for-recovery-permits

https://www.gov.uk/government/publications/deposit-for-recovery-operators-environmental-permits/waste-recovery-plans-and-deposit-for-recovery-permits

https://www.gov.uk/government/publications/environmental-permitting-charges-guidance/environmental-permitting-charges-guidance

https://www.gov.uk/government/publications/environmental-permitting-charges-guidance/environmental-permitting-charges-guidance

https://www.gov.uk/government/publications/environmental-permitting-charges-guidance/environmental-permitting-charges-guidance
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2 Point source emissions to air, water and land
Fill in Table 2 below with details of the point source emissions that result from the operating techniques at 
each of your installations.


Fill in one table for each installation, continuing on a separate sheet if necessary.


Table 2 – Emissions (releases) 


Installation name 


Point source emissions to air 


Emission point reference and 
location 


Source Parameter Quantity Unit 


Point source emissions to water (other than sewers) 


Emission point reference and 
location 


Source Parameter Quantity Unit 


Point source emissions to sewers, effluent treatment plants or other transfers off site 


Emission point reference and 
location 


Source Parameter Quantity Unit 


Point source emissions to land 


Emission point reference and 
location 


Source Parameter Quantity Unit 


You will also need to complete application form part C6 if your variation includes changing or adding a 
point source emission(s) to:


• water 


• groundwater or 


• sewer
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Supporting information


3 Operating techniques


3a  Technical standards 
Fill in Table 3a for each activity at the installation you refer to in Table 1a above and list the ‘Best Available 
Techniques’ you are planning to use. If you use the standards set out in the relevant BAT conclusion(s), BAT 
reference document(s) (BREF) and/or technical guidance(s) (TGN) there is no need to justify using them 
within your documents in Table 3a.


For Part A(2) activities refer to https://www.gov.uk/government/collections/integrated‐pollution‐
prevention‐and‐control‐sector‐guidance‐notes and for Part B and Schedule 14 activities see 
https://www.gov.uk/government/collections/local‐air‐pollution‐prevention‐and‐control‐lappc‐process‐
guidance‐notes


You must justify your decisions in a separate document if:


• there is no technical standard


• the technical guidance provides a choice of standards, or


• you plan to use another standard


This justification could include a reference to the Environmental Risk Assessment provided in part C2 
(general bespoke permit) of the application form.


For each of the activities listed in Table 1a, the documents in Table 3a should summarise:


• the operations undertaken


• the measures you will use to control the emissions from your process, as identified in your risk 
assessment or the relevant BAT conclusions, BREF or technical guidance


• how you will meet other standards set out in the relevant BAT conclusions document, BREF or 
technical guidance



http://eippcb.jrc.ec.europa.eu/reference

http://eippcb.jrc.ec.europa.eu/reference

http://eippcb.jrc.ec.europa.eu/reference

https://www.gov.uk/government/collections/technical-guidance-for-regulated-industry-sectors-environmental-permitting

https://www.gov.uk/government/collections/technical-guidance-for-regulated-industry-sectors-environmental-permitting

https://www.gov.uk/government/collections/integrated-pollution-prevention-and-control-sector-guidance-notes

https://www.gov.uk/government/collections/integrated-pollution-prevention-and-control-sector-guidance-notes

https://www.gov.uk/government/collections/local-air-pollution-prevention-and-control-lappc-process-guidance-notes

https://www.gov.uk/government/collections/local-air-pollution-prevention-and-control-lappc-process-guidance-notes
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Form EPC: Application for an environmental permit – Part C3 varying a bespoke installation permit


Table 3 – Technical standards 


Fill in a separate table for each activity at the installation. 


Installation name


Description of the schedule 1 activity or 
directly associated activity 


Best available technique  


(BATC, BREF or TGN reference)   
(see footnote below) 


Document reference   
(if appropriate) 


* Directive 2010/75/EU of the European Parliament and of the Council of 24 November 2010 on industrial 
emissions (integrated pollution prevention and control) 


In all cases, describe the type of facility or operation you are applying for and provide site infrastructure 
plans, location plans and process flow diagrams or block diagrams to help describe the operations and 
processes undertaken. Give the document references you use for each plan, diagram and description. 


Document reference 


3a1  Does your permit (in Table 1.2 Operating Techniques or similar table in the permit) have references 
to any of your own documents or parts of documents submitted as part of a previous application for 
this site?


No  Now go to 3b


Yes   Please tell us in a separate document what document references are no longer valid or have 
been superseded and why 


Please also tell us below the reference number you have given the document and send it in with your 
application 


Document reference 
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Form EPC: Application for an environmental permit – Part C3 varying a bespoke installation permit


3b General requirements 
Fill in a separate Table 4 for each installation. 


Table 4 – General requirements 


Name of the installation 


If the technical guidance or your risk assessment shows that 
emissions of substances not controlled by emission limits are an 
important issue, send us your plan for managing them 


Document reference or references 


Where the technical guidance or your risk assessment shows that 
odours are an important issue, send us your odour  
management plan 


Document reference or references 


If the technical guidance or your risk assessment shows that noise 
or vibration are important issues, send us your noise or vibration 
management plan (or both) 


Document reference or references


For guidance on risk assessments for your environmental permit see https://www.gov.uk/guidance/risk‐
assessments‐for‐your‐environmental‐permit


3c Types and amounts of raw materials 
Fill in Table 5 for all schedule 1 activities. Fill in a separate table for each installation. 


Table 5 – Types and amounts of raw materials 


Name of the installation 


Capacity (See note 1 below) 


Schedule 1 
activity 


Description of 
raw material and 
composition 


Maximum amount 


(tonnes) 


(See note 2 below) 


Annual 
throughput 
(tonnes each 
year) 


Description of the use 
of the raw material 
including any main 
hazards (include safety 
data sheets) 


Notes 


1  By ‘capacity’, we mean the total storage capacity (tonnes) or total treatment capacity  
(tonnes each day).


2 By ‘maximum amount’, we mean the maximum amount of raw materials on the site at any one time. 


Use a separate sheet if you have a long list of raw materials, and send it to us with your application form. 
Please also provide the reference of this extra sheet.


Document reference 



https://www.gov.uk/guidance/risk-assessments-for-your-environmental-permit

https://www.gov.uk/guidance/risk-assessments-for-your-environmental-permit
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Form EPC: Application for an environmental permit – Part C3 varying a bespoke installation permit


3d  Information for specific sectors 
For some of the sectors, we need more information to be able to set appropriate conditions in the permit. 
This is as well as the information you may provide in sections 5, 6 and 7. For those activities listed below, 
you must answer the questions in the related document. 


Table 6 – Questions for specific sectors 


Sector Appendix 


Combustion See the questions in appendix 1


Chemicals See the questions in appendix 2


Incinerating waste See the questions in appendix 3


Landfill and recovery of hazardous waste on land See the questions in appendix 4
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General information
Complete section 4 if you are proposing to change or add an emission point(s).


4 Monitoring
4a   Describe the measures you use for monitoring emissions by referring to each 


emission point in Table 2 above 
You should also describe any environmental monitoring. Tell us: 


• how often you use these measures 


• the methods you use 


• the procedures you follow to assess the measures 


Document reference 


4b Point source emissions to air only 
4b1 Has the sampling location been designed to meet BS EN 15259 clause 6.2 and 6.3?


No 


Yes 


4b2  Are the sample ports large enough for monitoring equipment and positioned in accordance with 
section 6 and appendix A of BS EN 15259?


No 


Yes 


4b3  Is access adjacent to the ports large enough to provide sufficient working area, support and clearance 
for a sample team to work safely with their equipment throughout the duration of the test?


No 


Yes 


4b4 Are the sample location(s) at least 5 HD from the stack exit


No 


Yes 


4b5 Are the sample location(s) at least 2 HD upstream from any bend or obstruction?


No 


Yes 


4b6 Are the sample location(s) at least 5 HD downstream from any bend or obstruction?


No 


Yes 


4b7 Does the sample plane have a constant cross sectional area?


No 


Yes 


4b8 If horizontal, is the duct square or rectangular (unless it is less than or equal to 0.35 m in diameter) 


No 


Yes 


4b9 If you have answered ‘No’ to any of the questions 4b1 to 4b8 above, provide an assessment to how 
the standards in BS EN 15259 will be met.


Document reference of the assessment 
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5 Environmental impact assessment


5a Have your proposals been the subject of an environmental impact assessment under 
Council Directive 85/337/EEC of 27 June 1985 [Environmental Impact Assessment] 
(EIA)?


No  Now go to question 6 


Yes   Please provide a copy of the environmental statement and, if the procedure has been 
completed: 


 – a copy of the planning permission 


 – the committee report and decision on the EIA 


Document reference of the copy 


6 Resource efficiency and climate change
If the site is a landfill or a recovery of hazardous waste on land activity, you only need to fill in this section if 
the application includes gas engines.


6a Describe the basic measures for improving how energy efficient your activities are 


Document reference of the description 


6b Provide a breakdown of any changes to the energy your activities use up and create


Document reference of the description 


6c Have you entered into, or will you enter into, a climate change levy agreement?
No  Describe the specific measures you use for improving your energy efficiency


  Document reference of the description 


Yes   Please give the date you entered  
(or the date you expect to enter)  
into the agreement (DD/MM/YYYY)  


Please also provide documents that prove you are taking part in the agreement. 


Document reference of the proof 


6d Explain and justify the raw and other materials, other substances and water that you 
will use 


Document reference of the justification 


6e  Describe how you avoid producing waste in line with Council Directive 2008/98/EC 
on waste 


If you produce waste, describe how you recover it. If it is technically and financially impossible to recover 
the waste, describe how you dispose of it while avoiding or reducing any effect it has on the environment. 


Document reference of the description 
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7 How to contact us
If you need help filling in this form, please contact the person who sent it to you or contact us as shown 
below.


General enquiries: 03708 506 506 (Monday to Friday, 8am to 6pm) 


Textphone: 03702 422 549 (Monday to Friday, 8am to 6pm) 


Email: enquiries@environment‐agency.gov.uk  


Website: https://www.gov.uk/government/organisations/environment‐agency


If you are happy with our service, please tell us. It helps us to identify good practice and encourages our 
staff. If you’re not happy with our service, please tell us how we can improve it.  


Please tell us if you need information in a different language or format (for example, in large print) so 
we can keep in touch with you more easily. 


Feedback 


(You don’t have to answer this part of the form, but it will help us improve our forms if you do.) 


We want to make our forms easy to fill in and our guidance notes easy to understand. Please use the space 
below to give us any comments you may have about this form or the guidance notes that came with it. 


How long did it take you to fill in this form? 


We will use your feedback to improve our forms and guidance notes, and to tell the Government how 
regulations could be made simpler. 


Would you like a reply to your feedback? 


Yes please  


No thank you  


For Environment Agency use only


Date received (DD/MM/YYYY)  Payment received?


  No 


Our reference number Yes  Amount received


 £ 


Plain English Campaign’s Crystal Mark does not apply to appendices 1 to 4.



https://www.gov.uk/government/organisations/environment-agency
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Appendix 1 – Specific questions for the combustion sector


1 Identify the type of fuel burned in your combustion units (including when your units 
are started up, shut down and run as normal). If your units are dual fuelled (that is, 
use two types of fuel), list both the fuels you use 


Fill in a separate table for each installation. 


Installation reference 


Type of fuel When run as normal When started up When shut down


Coal 


Gas oil 


Heavy fuel oil 


Natural gas 


WID waste 


Biomass (see notes 1 and 2 below) 


Biomass (see notes 1 and 2 below) 


Biomass (see notes 1 and 2 below) 


Biomass (see notes 1 and 2 below) 


Biomass (see notes 1 and 2 below) 


Landfill gas 


Other 


Notes 
1. Not covered by Industrial Emissions Directive 2010/75/EU. 


2.  ‘Biomass’ is referred to The Renewables Obligation Order 2002 
(https://www.legislation.gov.uk/uksi/2002/914/contents/made)


Give extra information if it helps to explain the fuel you use. 


Document reference 



https://www.legislation.gov.uk/uksi/2002/914/contents/made
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Appendix 1 – Specific questions for the combustion sector, continued


2 Give the composition range of any fuels you are currently allowed to burn in your 
combustion plant 
Fill in a separate table for each installation, continuing on a separate sheet if necessary


Fuel use and analysis 


Installation 
reference 


Parameter Unit Fuel 1 Fuel 2 Fuel 3 Fuel 4 


Maximum 
percentage of 
gross thermal 
input 


% 


Moisture % 


Ash % wt/wt dry


Sulphur % wt/wt dry 


Chlorine % wt/wt dry 


Arsenic % wt/wt dry 


Cadmium % wt/wt dry 


Carbon % wt/wt dry 


Chromium % wt/wt dry 


Copper % wt/wt dry 


Hydrogen % wt/wt dry 


Lead % wt/wt dry 


Mercury % wt/wt dry 


Nickel % wt/wt dry 


Nitrogen % wt/wt dry 


Oxygen % wt/wt dry 


Vanadium mg/kg dry 


Zinc mg/kg dry 


Net calorific 
value 


MJ/kg 
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Appendix 1 – Specific questions for the combustion sector, continued


3 If NOx factors are necessary for reporting purposes (that is, if you do not need 
to monitor emissions), please provide the factors associated with burning the 
relevant fuels


Fill in a separate table for each installation.


Installation reference 


Fuel NOx factor (kgt–1) 


Fuel 1


Fuel 2


Fuel 3


Fuel 4


Note: kgt–1 means kilograms of nitrogen oxides released for each tonne of fuel burned.


4  Will your combustion plant be subject to Chapter III of the Industrial Emissions 
Directive 2010/75/EU?


No  Now fill in application form part F


Yes 


5 What is your plant? 
an existing one  A plant licensed before 1 July 1987 


a new one   A plant licensed on or after 1 July 1987 but before 27 November 2002, or a plant 
for which an application was made before 27 November 2002 and which was 
put into operation before 27 November 2003 


a new‐new one   A plant for which an application was made on or after 27 November 2002 If you 
run more than one type of plant or a number of the same type of plant on your 
installation, please list them in the table below


6 If you run more than one type of plant or a number of the same type of plant on your 
installation, please list them in the table below 


Fill in a separate table for each installation. 


Installation reference 


Type of plant Number within installation 


Existing


New


New‐new


Gas turbine (group A)


Gas turbine (group B)
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Appendix 1 – Specific questions for the combustion sector, continued


7 If you run an existing plant, have you submitted a declaration for the ‘limited life 
derogation’ set out in Article 33 of Chapter III of the Industrial Emissions Directive? 


No  Now go to question 9


Yes 


8 Have you subsequently withdrawn your declaration? 
No 


Yes 


9 List the existing large combustion plants (LCPs) which have annual mass allowances 
under the National Emission Reduction Plan (NERP), and those with emission limit 
values (ELVs) under the LCPD 


Installation reference 


LCPs under NERP LCPs with ELVs 


10 Do you meet the monitoring requirements of Chapter III of the Industrial 
Emissions Directive? 


No 


Yes  Document reference 


11 Are you substantially refurbishing an existing installation according to the meaning 
given in Article 14 of the Energy Efficiency Directive?


No 


Yes  Now go to question 12


12 Have you carried out a cost–benefit assessment (CBA) of opportunities for 
cogeneration (combined heat and power) or district heating under Article 14 of the 
Energy Efficiency Directive? 


No   Please provide supporting evidence of why a CBA is not required 
(for example, an agreement from us)


Document reference of this evidence 


Yes  Please submit a copy of your CBA


Document reference of the CBA 
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Appendix 2 – Specific questions for the chemical sector


1 Please provide a technical description of your activities 
• The description should be enough to allow us to understand:


• the process


• the main plant and equipment used for each process


• all reactions, including significant side reactions (that is, the chemistry of the process)


• the material mass flows (including by products and side streams) and the temperatures and pressures
in major vessels


• the all emission control systems (both hardware and management systems), for situations which
could involve releasing a significant amount of emissions – particularly the main reactions and how
they are controlled


• a comparison of the indicative BATs and benchmark emission levels standards: technical guidance
notes (TGNs) (see https://www.gov.uk/government/collections/technical‐guidance‐for‐regulated‐
industry‐sectors‐environmental‐permitting); additional guidance ‘The production of large volume
organic chemicals’ (EPR 4.01); ‘Speciality organic chemicals sector’ (EPR 4.02); ‘Inorganic chemicals
sector’ (EPR 4.03); and best available techniques reference documents (BREFs) for the chemical sector


Document reference 


2 If you are applying for a multi‐purpose plant, do you have a multi‐product protocol 
in place to control the changes? 
No 


Yes Provide a copy of your protocol to accompany this application


Document reference 


3 Does Chapter V of the Industrial Emissions Directive (IED) apply to your activities? 
No 


Yes Fill in the following


3a List the activities which are controlled under the IED 


Installation reference 


Activities 


3b Describe how the list of activities in question 3a above meets the requirements of 
the IED 


Document reference 



https://www.gov.uk/government/collections/technical-guidance-for-regulated-industry-sectors-environmental-permitting

https://www.gov.uk/government/collections/technical-guidance-for-regulated-industry-sectors-environmental-permitting
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Appendix 3 – Specific questions for the waste incineration sector
If you are proposing to accept clinical waste, please complete your answer to question 3a ‘Technical 
standards’ with reference to relevant parts of our healthcare waste appropriate measures guidance 
(see https://www.gov.uk/guidance/healthcare‐waste‐appropriate‐measures‐for‐permitted‐facilities)


1a Do you run incineration plants as defined by Chapter IV of the Industrial Emissions 
Directive (IED)?


No  You do not need to answer any other questions in this appendix


Yes  IED applies


1b Are you subject to IED as
An incinerator? 


A co‐incinerator? 


2 Do any of the installations contain more than one incineration line? 
No  Now go to question 4


Yes 


3 How many incineration lines are there within each installation? 
Fill in a separate table for each installation. 


Installation reference 


Number of incineration 
lines within the installation 


Reference identifiers for 
each line 


You must provide the information we ask for in questions 4, 5 and 6 below in separate documents. The 
information must at least include all the details set out in section 2 (‘Key Issues’) of S5.01 ‘Incineration 
of waste: additional guidance’ (under the sub heading ‘European legislation and your application for an 
EP Permit’). See https://www.gov.uk/government/collections/technical‐guidance‐for‐regulated‐industry‐
sectors‐environmental‐permitting.


You must answer questions 7 to 13 on the form below. 


4 Describe how the plant is designed, equipped and will be run to make sure it meets 
the requirements of IED, taking into account the categories of waste which will be 
incinerated 


Document reference 


5 Describe how the heat created during the incineration and co‐incineration process 
is recovered as far as possible (for example, through combined heat and power, 
creating process steam or district heating) 


Document reference 



https://www.gov.uk/guidance/healthcare-waste-appropriate-measures-for-permitted-facilities

https://www.gov.uk/government/collections/technical-guidance-for-regulated-industry-sectors-environmental-permitting

https://www.gov.uk/government/collections/technical-guidance-for-regulated-industry-sectors-environmental-permitting
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Form EPC: Application for an environmental permit – Part C3 varying a bespoke installation permit


Appendix 3 – Specific questions for the waste incineration sector, continued


6 Describe how you will limit the amount and harmful effects of residues and describe 
how they will be recycled where this is appropriate 


Document reference 


For each line identified in question 3, answer questions 7 to 13 below 


Question 3 identifier, if necessary 


7 Do you want to take advantage of the Article 45 (1)(f) allowance (see below) if the 
particulates, CO or TOC continuous emission monitors (CEM) fail? 


No 


Yes   This allows ‘abnormal operation’ of the incineration plant under certain circumstances when 
the CEM for releases to air have failed. Annex VI, Part 3(2) sets maximum half hourly average 
release levels for particulates (150 mg/m3), CO (normal ELV) and TOC (normal ELV) during 
abnormal operation. 


Describe the other system you use to show you keep to the requirements of Article 13(4) (for example, 
using another CEM, providing a portable CEM to insert if the main CEM fails, and so on).


8 Do you want to replace continuous HF emission monitoring with periodic hydrogen 
fluoride (HF) emission monitoring by relying on continuous hydrogen chloride (HCl) 
monitoring as allowed by IED Annex VI, Part 6 (2.3)? 


Under this you do not have to continuously monitor emissions for hydrogen fluoride if you control 
hydrogen chloride and keep it to a level below the HCl ELVs. 


No 


Yes  Please give your reasons for doing this
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Form EPC: Application for an environmental permit – Part C3 varying a bespoke installation permit


Appendix 3 – Specific questions for the waste incineration sector, continued


9 Do you want to replace continuous water vapour monitoring with pre‐analysis drying 
of exhaust gas samples, as allowed by IED Annex VI, Part 6 (2.4)? 


Under this you do not have to continuously monitor the amount of water vapour in the air released if the 
sampled exhaust gas is dried before the emissions are analysed. 


No 


Yes  Please give your reasons for doing this


10 Do you want to replace continuous hydrogen chloride (HCl) emission monitoring with 
periodic HCl emission monitoring, as allowed by IED Annex VI, Part 6 (2.5),  
first paragraph?


Under this you do not have to continuously monitor emissions for hydrogen chloride if you can prove that 
the emissions from this pollutant will never be higher than the ELVs allowed. 


No 


Yes  Please give your reasons for doing this
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Form EPC: Application for an environmental permit – Part C3 varying a bespoke installation permit


Appendix 3 – Specific questions for the waste incineration sector, continued 


11 Do you want to replace continuous HF emission monitoring with periodic HF emission 
monitoring, as allowed by IED Annex VI, Part 6 (2.5), first paragraph? 


Under this you do not have to continuously monitor emissions for hydrogen fluoride if you can prove that 
the emissions from this pollutant will never be higher than the ELVs allowed. 


No 


Yes  Please give your reasons for doing this


12 Do you want to replace continuous SO2 emission monitoring with periodic sulphur 
dioxide (SO2) emission monitoring, as allowed by IED Annex VI, Part 6 (2.5), first 
paragraph? 


Under this you do not have to continuously monitor emissions for sulphur dioxide if you can prove that the 
emissions from this pollutant will never be higher than the ELVs allowed. 


No 


Yes  Please give your reasons for doing this
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Form EPC: Application for an environmental permit – Part C3 varying a bespoke installation permit


Appendix 3 – Specific questions for the waste incineration sector, continued 


13 If your plant uses fluidised bed technology, do you want to apply for a derogation of 
the CO WID ELV to a maximum of 100 mg/m3 as an hourly average, as allowed by IED 
Annex VI, Part 3? 


No 


Does not apply 


Yes  Please give your reasons for doing this


14 Are you substantially refurbishing an existing installation according to the meaning 
given in Article 14 of the Energy Efficiency Directive? 


No 


Yes  Please go to question 15


Document reference of the CHP‐ready assessment 


15 Have you carried out a cost–benefit assessment (CBA) of opportunities for 
cogeneration (combined heat and power) or district heating under Article 14 of the 
Energy Efficiency Directive? 


No   Please provide supporting evidence of why a CBA is not required  
(for example, an agreement from us)


Document reference of this evidence 


Yes  Please submit a copy of your CBA 


Document reference of the CBA  
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Form EPC: Application for an environmental permit – Part C3 varying a bespoke installation permit


Appendix 4 –  Specific questions for the landfill sector and recovery of 
hazardous waste on land activities


1. For the landfill sector, provide your Environmental Setting and Installation Design 
(ESID) report and any other risk assessments to control emissions.


For recovery of hazardous waste on land activities, provide your Environmental Setting 
and Site Design (ESSD) report and any other risk assessments to control emissions


Document reference 


2. For recovery of hazardous waste on land activities, provide your Waste Acceptance 
Procedures (including Waste Acceptance Criteria) 


Document reference 


Refer to our guidance at
https://www.gov.uk/government/publications/deposit‐for‐recovery‐operators‐environmental‐permits/
waste‐acceptance‐procedures‐for‐deposit‐for‐recovery


3. Provide your hydrogeological risk assessment (HRA) for the site 


Document reference 


4. Provide your outline engineering plan for the site 


Document reference 


5. Provide your stability risk assessment (SRA) for the site 


Document reference 


6. Provide your landfill gas risk assessment (LFGRA) for the site 


Document reference 


We have developed guidance on these assessments and their reports which can be found at 
https://www.gov.uk/government/collections/environmental‐permitting‐landfill‐sector‐technical‐guidance


7. For recovery of hazardous waste on land activities, have you completed a monitoring 
plan for the site? 


No  Please refer to the section of your ESSD that explains why this is unnecessary for your site


Document reference of this evidence 


Yes  Document reference 


8. Have you completed a proposed plan for closing the site and your procedures for 
looking after the site once it has closed? 


No   If you have answered  ‘no’ for recovery of hazardous waste on land activities, refer to the 
section of your ESSD that explains why this is unnecessary for your site


Document reference of this evidence 


Yes  For landfill you must provide a closure and aftercare plan


Document reference 



https://www.gov.uk/government/publications/deposit-for-recovery-operators-environmental-permits/waste-acceptance-procedures-for-deposit-for-recovery

https://www.gov.uk/government/publications/deposit-for-recovery-operators-environmental-permits/waste-acceptance-procedures-for-deposit-for-recovery

https://www.gov.uk/government/collections/environmental-permitting-landfill-sector-technical-guidance
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Dear John 

Environmental Permitting (England and Wales) Regulations 2016

Application reference: EPR/CB3200UL/V006 

Operator: SRCL LIMITED

Facility: Ilkeston Healthcare Waste Transfer Station, Manners Avenue,
Ilkeston, DE7 8EF

Thank you for your application received on 14/06/2024. The following is to confirm
our conversation of 21/06/2024.

We need to ask you for some missing information before we can do any more
work on your application. Please provide us with more information to the following
questions.

 We need to know the following information that was missing from your application
forms:
 
Form C2:
a) Section 5b, please tick yes or no
b) Section 5e, regarding fire risk, please tick yes or no
 
Form C3:
 
a) Section 3c, Types of raw and amounts of raw materials
b) Please complete section 6: Resource efficiency and climate change
 
Form F1:
 
a) Please clarify whether you are claiming confidentiality on this application.  You
have ticked the box for letter provided in support of the confidentiality claim.
 However no letter was submitted as part of the application.

Please reply directly to this email with your information and copy
in geoffrey.soden@environment-agency.gov.uk. 

Postal address: 
Integrated Permitting Services
Quadrant 2
99 Parkway Avenue
Parkway Business Park

mailto:name@environment-agency.gov.uk


Sheffield
S9 4WF 

You must send us the information  by 8/07/2024.

If we do not receive this by this deadline we will return your application. 

If we receive what is missing by the deadline, we will continue to check your
application. We’ll check to see if there’s enough information for the application to
be ‘duly made’. Duly made means that we have all the information we need to
begin determination. Determination is where we assess your application and
decide if we can allow what you’ve asked for. 

We’ll let you know by email whether your application can be duly made. If it can’t
be duly made, we’ll return your application to you.

If we do have to return your application we’ll send you a partial refund of your
application payment. We’ll retain 20% of the application charge to cover our costs
in reviewing your application. This maximum amount we’ll retain is capped at
£1,500. Further information on charging can be found at:
https://www.gov.uk/government/publications/environmental-permits-and-
abstraction-licences-tables-of-charges 

If commercial confidentiality is claimed we’ll assess your claim for confidentiality
once your application is duly made.  

Please reply directly to this email with your information and copy in
geoffrey.soden@environment-agency.gov.uk. 

Without this additional information we will be unable to issue your permit. 

Note: Our email system has a file size limit of 25MB, if your returns exceed this
limit you will have to arrange an online file transfer. Please ensure the file transfer
link does not have a time limit on it.

If you have any questions please phone me on 07584 887342 or email
geoffrey.soden@environment-agency.gov.uk.
 
Yours sincerely,
Geoffrey Soden

 
 

Department for Environment, Food and Rural Affairs (Defra) This email and any
attachments is intended for the named recipient only. If you have received it in error
you have no authority to use, disclose, store or copy any of its contents and you
should destroy it and inform the sender. Whilst this email and associated
attachments will have been checked for known viruses whilst within Defra systems
we can accept no responsibility once it has left our systems. Communications on
Defra's computer systems may be monitored and/or recorded to secure the effective
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operation of the system and for other lawful purposes.
www.stericycle.co.uk Stericycle - We protect what matters. Registered in England and
Wales No. 3226910 and Ireland No. 258299. Stericycle is the trading name of SRCL Ltd.
CONFIDENTIALITY NOTICE: The information in this Email is confidential and may be
privileged. This Email is intended solely for the named recipient or recipients. If you are
not the intended recipient, any use, disclosure, copying or distribution of this Email is
prohibited. If you are not the intended recipient, please inform us by replying with the
subject line marked "Wrong Address" and then deleting this Email and any attachments.
Stericycle, Inc. uses regularly updated anti-virus software in an attempt to reduce the
possibility of transmitting computer viruses. We do not guarantee, however, that any
attachments to this Email are virus-free. Emails (and their content) sent to and from
Stericycle Inc or any associate company may be monitored to ensure compliance with
internal policies and to protect our business.


