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Disclaimer 
 
This report has been prepared by Waterman Infrastructure & Environment Limited, with all reasonable 
skill, care and diligence within the terms of the Contract with the client, incorporation of our General 
Terms and Condition of Business and taking account of the resources devoted to us by agreement with 
the client. 

We disclaim any responsibility to the client and others in respect of any matters outside the scope of the 
above. 

This report is confidential to the client and we accept no responsibility of whatsoever nature to third 
parties to whom this report, or any part thereof, is made known.  Any such party relies on the report at its 
own risk. 
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1. Introduction 
1.1 The Brief 
Waterman Infrastructure & Environment Limited (“Waterman”) is instructed by Ovenden Tipper Services 
Limited (OTS) to prepare four Environmental Permit (EP) applications to the EA.  The four applications 
relate to two existing standard rules EPs authorising waste management activities on the yard at 
Tilmanstone Works, Pike Road Industrial Estate, Eythorne, Dover, CT15 4ND. 

The two EPs are specifically: 

 a standard rules SR 2010No12 Treatment of waste to produce soil, soil substitutes and aggregate, 
reference EPR/DB3502CD; and  

 a standard rules SR2009No6 – inert and excavation waste transfer station with treatment, reference 
EPR/DB3001FF. 

Waterman is submitting the following EP applications: 

1. a partial surrender of EPR/DB3502CD (application 1); 
2. a partial surrender of EPR/DB3001FF (application 2); 
3. a variation to EPR/DB3502CD, to convert it to a bespoke EP covering a wider area of land (application 

3); and 
4. a partial transfer of EPR/DB3502CD to East Kent Recycling Limited (EKR) (application 4). 

This document relates to application 3, the variation of EPR/DB3502CD.  The intention of this application 
is to vary the EP from an SR2010No12 to a bespoke EP based on the best fit standard rules, and revise 
the EP boundary to increase the permitted area to include the land removed from EPR/DB3001FF by 
application 2.   

This normal variation application has been submitted to the Environment Agency (EA) alongside three 
other applications, to be processed simultaneously.     

1.2 Report Scope 
This report comprises the supporting information required by application 3, described above.  

This document includes the application forms in Appendix A (Parts A, C2, C4 and F1). 

Section 2 of this report and related appendices contain supporting information provided in response to 
application forms, specifically: 

 Part C2 questions 1a, 2b, 3b, 3d, 5a, 5c. 

1.3 Limitations and Constraints 
This report has been prepared in accordance with the scope agreed between Waterman and OTS, as 
documented in Waterman’s fee letter (WIE18644-100-221019-SO-Fee dated 19 October 2022) and with 
Waterman’s standard Terms of Appointment. 

The benefit of this report is made to OTS. 

Waterman has endeavoured to assess all information provided to them during this investigation, but 
makes no guarantees or warranties as to the accuracy or completeness of this information.  The 
conclusions resulting from this study are not necessarily indicative of future conditions or operating 
practices at or adjacent to the site. 
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2.  Supporting Information 
2.1 Non-technical Summary 

Part C2 question 5c 

The site comprises a yard on which construction, demolition and excavation wastes are treated to 
produce soil, soil substitutes and recycled aggregates suitable for use in construction or remediation 
projects.  The site had been previously operating under a SR2010No12 EP.  The site consists of yard, 
predominantly surfaced with impermeable concrete.  

The waste management activities, stockpiles and storage bays are located on impermeable concrete and 
permeable hardstanding.  The waste types accepted can be broadly described as non-hazardous 
materials including demolition concrete; brickwork; blockwork; and similar hardcore; excavation spoil such 
as soils and roadworks spoil.  Imported wastes are treated by screening and / or crushing in order to 
produce recycled aggregates and soils. 

The site also contains an access route, weighbridge and supporting infrastructure such as lighting.  
Welfare facilities and site office are present outside of the permitted area in a neighbouring building.   

The standard rules EP under which the site has previously operated has been found to be not 
appropriate.  The standard rules include that activities must not be carried out within 50m of deciduous 
woodland habitat such as that found adjacent to the north of the site.  This variation application includes 
an Environmental Risk Assessment (ERA) which identifies risk to the woodland habitat from the 
generation, dispersion and deposition of dust and so a Dust and Emissions Management Plan (DEMP) 
has also been prepared to mitigate the risk.   

The site boundary is also to be extended by this variation application to include an area of permeable 
hardstanding in the north of the site.  A Site Condition Report (SCR) has therefore been prepared.   

No changes to the types or quantities of wastes to be accepted or the treatments undertaken are 
proposed by this variation application. 

2.2 EA Pre-application liaison 

Part C2 question 1a 

Pre-application advice was received from the EA by email on 20 December 2022.  The email is included 
in Appendix B.  The advice, in addition to clarifying fees and application types, included recommendations 
for the following: 

 the order that the applications are conducted in, such that surrender applications must be determined 
before other types of application; and 

 Waterman should request the applications to make changes to the two EPs be “twin tracked” such that 
a single officer manages all the applications together.  

2.3 Proposed Changes 

Part C2 question 2b 

The applicant seeks to convert the existing standard rules SR2012No12 EP into a bespoke EP and 
extend the permit boundary through a normal variation application.  The reason for this variation is that 
the existing standard rules EP is no longer valid due to the presence of deciduous woodland within 50m 
of the site boundary – this is a breach of the rules stated in Operations section of the EP. 

This application accounts for risks posed by the waste management activities in close proximity to the 
deciduous woodland, through the submission of an ERA and a DEMP. 
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The variation also includes an extension of the permitted area to include the area previously covered by 
EPR/DB3001FF prior to its partial surrender (see application 2).  This will result in the external yard area 
being within the boundary of a single bespoke EP.  An SCR is therefore submitted as part of this 
application. 

2.4 Technical Competency 

Part C2 question 3b 

Technical competency certification for Marianne Ovenden is provided in Appendix C, including the most 
recent continuing competency certificate. 

2.5 Summary of Management System 

Part C2 question 3d 

The site is operated under an environmental management system that was developed in accordance with 
the EA guidance123.   

The management system is not subject to third party accreditation at the present time, however the 
Operator is keeping this position under review as the company develops. 

The contents page of the management system with section headings can be seen in Appendix D. 

2.6 Site Plan 

Part C2 question 5a 

At this point in the series of applications the permitted area is as shown in the plan titled Boundary for 
EPR/DB3502CD (WIE18644-100_GR_EP_12B).  

The proposed change (extension) to the permitted area is shown in the plan titled Extension to permitted 
area for EPR/DB3502CD (WIEL18644-100_GR_EP_7B).  

The proposed revised permitted boundary is shown in the plan titled Revised boundary for 
EPR/DB3502CD (WIE18644-100_GR_EP_8B). 

The plans can be found at Appendix E. 

 
1 Develop a management system: environmental permits - GOV.UK (www.gov.uk) (accessed December 2022) 
2 Non-hazardous and inert waste: appropriate measures for permitted facilities - Guidance - GOV.UK (www.gov.uk) 
(accessed December 2022) 
3 Control and monitor emissions for your environmental permit - GOV.UK (www.gov.uk) (accessed December 2022) 
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APPENDICES 

A. Application Forms 
 Part A; 

 Part C2; 

 Part C4; and  

 Part F1. 
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B. EA Pre-application Liaison 
 Email correspondence between EA (Chloe Pillar) and Waterman (Sarah Owen), regarding pre-

application advice dated 20 December 2022. 



1

Ryan Aust

From: PreApplication Service <preapplicationservice@environment-agency.gov.uk>

Sent: 20 December 2022 11:56

To: Sarah Owen

Subject: RE: Basic pre-application advice request - EPR/DB3502CD/V006

Attachments: Waste pre-application basic advice (6).docx

Hi Sarah,  

Thank you for discussing your application with me.  

Regarding the applications for SR 2010No12 Treatment of waste to produce soil, soil substitutes and aggregate, 

reference EPR/DB3502CD we recommend that you do the part surrender first at a cost of Part surrender of land 

only – low risk surrender £528.2 (row in charging scheme 1.16.72). As discussed you then want to vary this to SR to 

bespoke (same activity) and extending site boundary  we believe this would then be a normal variation at a cost of 

£3,965 (activity Physical treatment of non - hazardous waste row in charging scheme 1.16.12). You are then wanting 

to part transfer to new operator this would be at a cost of £2,529 (row in charging scheme 1.16.12). You also 

discussed that you will be submitting a dust management plan this would be a cost of Dust Emissions Management 

Plan £1,241 (row in charging scheme 1.19.5). 

Standard rules SR2009No6 – inert and excavation waste transfer station with treatment, reference 

EPR/DB3001FF. Part surrender of land only – normal surrender £1,585 (row in charging scheme 1.16.54) 

 

When you submit your application please make it clear that you want it twin tracked, so one permitting officer picks 

up the applications for both permits to determine at the same time. The two surrenders need to be determined 

first.  

Your Dust management plan should account for the fact that there will be two separate operators on the site when 

all applications are issued.   

I have also attached a document which will tell you which application forms you will need to submit.  

I will now close this pre app down however if you are wanting any further information please don’t hesitate to 

contact us and we will be happy to help.  

Many thanks  

Chloe 

Chloe Pillar 
My working days are Monday, Tuesday and Wednesday 

Permitting Officer | National Permitting Service 
Environment Agency | Quadrant 2, 99 Parkway Avenue, Sheffield, S9 4WF 
 
chloe.pillar@environment-agency.gov.uk  
Phone: 020 302 33726 
Mobile: 07879 431 818 
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C. Technical Competency 
 Certificate of Technical Competence; and 

 Continuing Competence Certificate. 
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SECTION 1  

Management System Summary  
Introduction 

The Management System for waste management activities at Ovenden Tipper Services Ltd, 
Tilmanstone Works, Pike Road Industrial Estate, Eythorne, Dover, Kent CT15 4ND has been 
developed from the existing Quality Assurance System held by the Ovenden Group. The 
Management System is an ‘in-house’ document produced to describe and manage operations at 
the site. Procedures will be audited and will be revised to include the activities at the application 
site as shown the Management System contents outlined below.  

The site accepts and treats construction, demolition and excavation wastes to produce soil, soil 
substitutes and secondary aggregates suitable for use in construction or remediation projects. 
The site operates a strict waste acceptance policy and non-permitted wastes are rejected at 
source or after visual inspection at the treatment site.  

Waste acceptance, including rejection of non-permitted waste, treatment to approved standards 
and staff competence and training are managed through a system of procedures with checklists 
and records as appropriate.  

The Management System is used to demonstrate that waste management activities are 
undertaken in compliance with permit conditions, Environment Agency guidance and where 
appropriate other legislation. The Management System is a dynamic document and is revised by 
the operator as appropriate. If significant changes to operations are proposed these are discussed 
with the Environment Agency and if required the permit is varied, for example a new waste 
stream is to be accepted or tonnage limits increased. The Management System is reviewed and 
audited in accordance with the accreditation requirements and following any incident or non-
compliance.  

Status Log  

Status Log – Ovenden Tipper Services Ltd, Tilmanstone Works, Pike Road Industrial Estate, Eythorne, 
Dover, Kent CT15 4ND 
Management System Summary – Standard Permit SR2010No12 for a waste operation  
Description  Date  Comments  
Management 
System Summary  January 2021  permit EPR/DB3502CD Standard rules permit SR2010No12 

standard rules 
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CONTENTS 
 SECTION TITLE 

1. MANAGEMENT SYSTEM SUMMARY – this document 
2.  ENVIRONMENTAL POLICY  
3.  ENVIRONMENTAL RISK ASSESSMENT standard rules checked by ATRO January 2021 

 Environmental Risk 
Assessment  

Environmental Aspects Identification - Risk screening, assessment 
and mitigation measures for activities on site.  
Generic risk assessment for standard rules set number SR2015 No10 
v6.0 plus other documents identifying and dealing with risks  
 

4.  SITE INFRASTRUCTURE PLAN 
 Site Details  Site address, postcode and contact telephone numbers; grid 

reference and description of site location and setting. Site signage 
to include contact information for public: 

• Permit holders name – Ovenden Tipper Services Ltd 
• Permit holder emergency contact & telephone number – 

01304841841 mobile 07770922923 
• Statement that site is permitted by Environment Agency 

and permit number - yes 
• Environment Agency contact number 03708 506506 and 

incident hotline 0800 807060  
 Site Plan (s)  References to drawings. Drawings must be to an appropriate scale 

and include: 
Site Infrastructure Plan  

• Permit boundary - yes 
• Indicative areas for permitted activities authorised by 

permit or registered exemption; - yes 
• Buildings and other main constructions such as treatment 

plants, storage tanks, bays or containers, security fences; - 
yes 

• Storage facilities for potentially polluting liquids, process 
waste for off-site transfer; - yes 

• Location of items for use in accidents or emergencies - yes, 
spill kits - yes, fire hoses – yes fire extinguishers separate plan  
- , flood protection measures;  

• Entrance and exits; - yes 
• Pollution control infrastructure - yes, location of 

impermeable surface, hardstanding, containment systems 
(inc fire water); - yes 

• Treatment/disposal systems such as effluent treatment 
plants and associated discharge points - yes  

• Potentially contaminated land, areas of site previously used 
for industrial purposes. - none 

Utilities Plan  
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• Location of mains water, gas and electricity supplies; - yes 
• Mains water stop tap - yes 
• Gas/electricity isolating valves and switches - yes 
• Routes for gas, electricity and water supplies. - yes 

 Regulatory Details  Legal and other requirements procedure - reference to and copies 
of environmental permits, exemptions, waste carrier licence. Other 
authorisations as required by associated relevant legislation.  

5. SITE OPERATIONS 
 Introduction Permitted activities, operational statement showing process flow 

during start up, normal operation and shut down. Waste produced 
at each stage to be identified.  

 Waste Management 
Operations 

Permitted waste, storage volumes, storage times, maximum height 
of each storage stockpile, identification of waste in storage, waste 
separation to include mechanism to demonstrate compliance.  

 Waste Acceptance  Procedure to ensure that only permitted wastes delivered to and 
accepted at site, methodology to record waste quantity (volume or 
weight). Methodology to record EWC Code, waste origin, identity 
of producer and date delivered to site. Details of quarantined 
materials and non-permitted waste procedures.  

 Operational Details  Staffing, site infrastructure; signs and security arrangements, plant 
and equipment on site.  

6.  SITE AND EQUIPMENT MAINTENANCE   
 Maintenance Maintenance in accordance with manufacturers or suppliers 

recommendations or documented in-house programme based on 
experience.  

 Maintenance 
Records 

Routine inspection for normal operation to be carried out e.g. 
hours run /oil level checks. All maintenance/repair to be recorded.  

 Contingency plans  To minimise the impact of any breakdown or any other changes in 
normal operation.  

7.  TECHNICAL COMPETENCE 
 Staffing  Competence, training and awareness – to demonstrate sufficient 

staff to comply with permit requirements. Procedure to ensure 
that staff and contractors have training/qualifications for work role 
and to record training, refresher training and qualifications taken 
by staff and contractors.  

 Management 
Structure  

Resources, roles, responsibility and authority – to demonstrate 
who is responsible for each activity. For each manager, member of 
staff and contractor list any roles that they carry out that relate to 
permit activities.  

 Technical 
Competence  

Demonstrate that nominated staff have correct level of 
competence qualification required for site activities. Include how 
Technically Competent Person attendance requirements have 
been calculated or agreed with Environment Agency and how 
these are to be met by nominated person.  

8.  ACCIDENT PREVENTION & MANAGEMENT PLAN  
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 Risk assessment  Emergency areas and guidelines - identify potential accidents and 
state the likelihood of it happening, the consequences, measures 
to avoid accident happening and measures to minimise impact.  

 Incident Records  Procedure to record, investigate and respond to accidents or other 
breaches of permit.  

 Emergency 
Management Plan  

List of emergency contacts and how to reach them. List of 
substances stored at site and details of storage facilities. Details of 
any correspondence with Emergency Services re special measures 
required. Details of nearest A& E Department and quickest road 
routes.  

 Fire Prevention Plan  Applicable to storage of combustible waste.  
 Complaints 

Procedure  
Procedure to record any complaints in relation to activities 
covered by permit. Detailing how complaints are investigated and 
actions taken recorded.  

 Review of Accident 
Management Plan  

Date of review and when it will next be reviewed.  

7. RECORDING AND REPORTING 
 Records Records to be kept include: 

• Permits issued to site 
• Other legal requirements 
• Risk assessments 
• Management system plans 
• Operating procedures 
• Staff competence and training 
• Emissions and monitoring results 
• Compliance checks, findings of investigations and actions 

taken 
• Complaints received 
• Audits of management system, findings (reports) and 

actions taken 
• Management reviews and changes made to management 

system 
• Certification audit reports and corrective actions.  

 Reporting and 
Notification 

As required by permit and other legislation.  

8. REVIEW  
 Review of MS  Internal Audit Procedure - details on how Management System 

compliance is to be reviewed and changes managed and tracked.  
9.  APPENDICES  
A Operational Procedures – identified from Management System and associated documents 
B Drawings 
C Emergency Management Plan  
D Environmental Risk Assessment 
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E. Plans and Drawings 
 Revised boundary for EPR/DB3502CD SR2010No.12 (WIE18644-100_GR_EP_12B); 

 Extension to permitted area for EPR/DB3502CD (WIEL18644-100_GR_EP_7B); and 

 Revised boundary for EPR/DB3502CD (WIE18644-100_GR_EP_8B). 

 

 

 

 












