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PSC Land

From: Andrew Lake <andrew@wisergroup.co.uk>
Sent: 24 January 2020 11:12
To: PSC Land
Subject: RE: We need more information about your application EPR/HB3705UM/A001

Categories: Connor

Helen 
 
Thank you for taking my call and further clarity on the scale you would prefer for the permit 
boundary. 
 
As discussed the requirement of a NIA within a 10 working day deadline would be impossible for us to 
meet. To produce the NIA a company would have to be instructed, monitoring carried out, report 
written and then integrated in to the NVMP. Unfortunately 10 days is simply not enough for this work. 
 
 
Options 
 
Option A: Extension of dead line on the not duly made request until the 20 February 2020, to enable 
completion of the requested information. (there is a cost implication to this and would need signing 
off by the client). 
 
Option B: Preferred Option. Continue permitting process to being duly made (pending submission of 
plan) and in to the determination process. Statement form Wiser/Client that the northern permitted 
area would not be operated in until the pre operation condition has been met. Improvement 
condition included in permit that states that no activity occurs in the northern permitted area until an 
NIA and NVMP is accepted and approved by the Environment Agency. 
 
Option C: Least Preferred Option. Remove northern permitted area from application pack. 
 
 
As mentioned on the phone due to the tight deadline of the 6 th February set by the Environment 
Agency to this not duly making response I am keen to get a solution and way forward ASAP. Can 
you please update me prior to 15:00 today (24/01/2020) even if its just a time scale of when things 
might be discussed/ happen. I look forward to catching up with you later today. 
 
 
 
Regards 
 
Andrew Lake Bsc (Hons), MCIWM. 
Senior Environmental Consultant 
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Wiser Environment has opened a satellite office in Vietnam to provide environmental and 
management system consultancy services, environmental awareness and waste management 
training to European and Vietnamese businesses operating in the region. Find out more 
 
11 MANOR MEWS | BRIDGE STREET | ST IVES | PE27 5UW 
www.wisergroup.co.uk | 01480 462 232  
 
 

 
 
Wiser Environment Ltd I Reg No: 04733248 
Wiser Recycling Ltd | Reg No: 04920416 
Registered address: Suite 11 Manor Mews | Bridge Street | St Ives | Cambridgeshire | PE27 5UW 
 
 
Disclaimer: The information contained in this message is for the intended addressee only and may contain confidential and/or privileged 
information. If you are not the intended addressee, please delete this message and notify the sender; do not copy or distribute this 
message or disclose its contents to anyone. Any views or opinions expressed in this message are those of the author and do not necessarily 
represent those of WISER Environment Limited or of any of its associated companies. WISER Environment Limited cannot guarantee this 
email or attachments to be free from computer viruses and cannot be held liable for any damage caused by them. 
 

            
 
___________________________________ 
Exchange in the Cloud, Provided by Antechs 

 
 
 
 

 
 
 
 
 
 
 
From: PSC Land <PSC@environment‐agency.gov.uk>  
Sent: 23 January 2020 16:46 
To: Andrew Lake <andrew@wisergroup.co.uk> 
Subject: We need more information about your application EPR/HB3705UM/A001 

 
Dear Mr Andrew Lake                                                  
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We need more information about your application  
 
Application reference: EPR/HB3705UM/A001 
Operator: T & K Weavers Demolition Ltd 
Facility: Ferriers Pit 
 
Thank you for your application received on 22/11/2019.  
 
I need to ask you for some missing information before I can do any more work on your application. 
Please provide us with the following information : 
 
Part B2 
 
Section 5a 
 
Please send a revised site plan of a smaller scale than the plan submitted with the application 
 
 
Part B4 
 
Section 3b 
 
Provide a Noise Impact Assessment (NIA) and an updated Noise Management Plan (NMP) 
 

1. Provide a Noise Impact Assessment (NIA) for your site which follows the BS4142: 2014 assessment methodology 
and contains the information detailed within our guidance on gov.uk here 

 
2. Complete additional background monitoring at locations representative of the existing soundscape at the closest 

residential receptors. The background monitoring should be completed in line with Section 8 of BS4142: 2014, and 
the data used to derive appropriate LA90 values for use in the BS4142: 2014 assessment.  

 
3. Update the Noise Management Plan to contain full details of any mitigation and appropriate measures put in place 

to achieve acceptable noise emissions from the site at source or on the pathway to sensitive receptors. The 
expected reduction in noise emissions from the whole site or specific plant that each of the described mitigation 
measures will achieve should be provided and evidenced.   Your NMP must take the findings from the NIA and 
use them to inform management processes for the maintenance of low noise impacts at local receptors. 

 
Guidance on completing the NIA and NMP: 
Guidance on how to complete your quantitative noise assessments and the information that you must submit with your 
application to the Environment Agency can be found here https://www.gov.uk/guidance/noise-impact-assessments-
involving-calculations-or-modelling 
Guidance on how to write your Noise Management Plan can be found herehttps://www.gov.uk/guidance/control-and-
monitor-emissions-for-your-environmental-permit#noise-and-vibration-management-plan and in our H3 guidance 
https://www.gov.uk/government/publications/environmental-permitting-h3-part-2-noise-assessment-and-controlwhich 
contains a template that you can use to help you decide what to include in your plan. 
Reason: Due to the close proximity of sensitive receptors to the proposed waste site 
 
 
Please send the information, quoting the above application reference, to: 

Email address: psc@environment-agency.gov.uk.  

Postal address: 
Permitting and Support Centre 
Quadrant 2 
99 Parkway Avenue 
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Sheffield 
S9 4WF 
 
Please send the information by 06/02/2020. If we don’t hear from you, we must return your application. 
 
When we receive the requested information, we’ll continue to check your application. We’ll check to see if 
there’s enough information for the application to be ‘duly made’. Duly made means that we have all the 
information we need to begin determination. Determination is where we assess your application and decide if 
we can allow what you’ve asked for.  
 
We’ll let you know by letter whether your application can be duly made. If it can’t be duly made, we’ll return 
your application to you. 
 
If we do have to return your application we’ll send you a partial refund of your application payment. We’ll retain 
20% of the application charge to cover our costs in reviewing your application and requesting information. This 
maximum amount we’ll retain is capped at £1,500. Further information on charging can be found at: 
https://www.gov.uk/government/publications/environmental-permitting-ep-charges-scheme 
 
 

If you have any questions please phone Helen Gregory on 0203 02 52709 or email 
helen.gregory@environment-agency.gov.uk 
 
 
 

Kind regards, 
 

Connor Hugill 
  

Permitting Support Advisor 
National Permitting Service (part of Operations, Regulation, Monitoring and Customer) 
 
02077142778 
 
 Regulated Industry Team, Environment Agency, Quadrant 2, 99 Parkway, Avenue, Sheffield, S9 4WF 
 Email: connor.hugill@environment‐agency.gov.uk 

 Email: PSC@environment‐agency.gov.uk  
 
Help us to improve our service and complete our customer survey ‐ Click NPS Survey 

 
 
 

 
 
Information in this message may be confidential and may be legally privileged. If you have received this message by 
mistake, please notify the sender immediately, delete it and do not copy it to anyone else. We have checked this email 
and its attachments for viruses. But you should still check any attachment before opening it. We may have to make this 
message and any reply to it public if asked to under the Freedom of Information Act, Data Protection Act or for 
litigation. Email messages and attachments sent to or from any Environment Agency address may also be accessed by 
someone other than the sender or recipient, for business purposes.  


