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This procedure has been developed in line with BAT and the underpinning key issues of the sector 
guidance note 5.06; and as the site will handle a high number of low volume waste streams it is a key 
requirement of our waste acceptance procedure to base any activity upon the risk and it is neither 
desirable or effective to implement the same levels of assessment to all wastes being received upon 
the site.  
 
The site handles a small range of hazardous and non-hazardous waste streams. At the point of 
collection a unique code is assigned to the waste to ensure that the waste is traceable at all times 
throughout the process. The same labelling, waste acceptance and control systems are in place at the 
facility for all hazardous and non-hazardous waste streams, regardless of nature, to ensure the highest 
standard of acceptance.  
 
At the point of collection, all wastes are labelled in line with the waste characterisation from the pre-
acceptance of the waste. This will consist of a standard label on all waste streams. Subject to the 
specific hazards, a classification diamond identifying the primary hazard will then be attached. For 
example, for a waste printing solvent a typical label would be marked “Solvents UN No. 1993” and will 
have a flammable diamond attached.  Dry cleaning residues are labelled with the toxic diamond to 
identify the hazard as “Tetrachloroethylene” as well as the UN number 1897.  All other materials 
received at the site are identified in a similar fashion with the standard label, UN number (if required), 
reference to the specific waste and an additional primary hazard label depending upon the waste 
stream.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Vehicles arriving on site follow a pre-booking system to ensure that capacity is available within the 
operation to safely unload the vehicle. Upon arrival at the facility the vehicle containing the 
hazardous or non-hazardous waste material will be directed to an appropriate acceptance area. All 
waste loads arriving on site must be subject to the following checks before the load is offloaded. 
 
 

1. Check the load is booked in and there is an job entered on the company computer 
system (to ensure pre acceptance has taken place) 

 
2. Check the consignment note is FULLY completed with CORRECT information and the job 

ID. Non Hazardous waste must be accompanied by a duty of care document. 
 

3. Check the waste(s) description correspond to those on the company computer system 
(in terms of waste specification, quantity, number and types of containers/packages). 

 
4. Check that the vehicle carrying the waste is displaying the correct placards and labels for 

the materials being delivered. 
 

5. Check that the waste(s) delivered is securely loaded and safely packed and that 
containers are properly labelled including the job ID number. 

 
6. Ensure that the driver of the vehicle is in possession of and uses the correct PPE. Provide 

them with the necessary equipment if they do not have it. 
 
Upon satisfactory completion of these initial checks the waste acceptance team should be informed 
so the inspection and validation procedures can be undertaken. 
 
In the event that on receipt of a load the check-in procedure highlights a non-conformance, this 
must be reported to the Site Manager immediately and recorded on the company computer 
system. Their decision on what action should be taken will depend on the nature of the non-
compliance. 
 
The waste acceptance team shall carry out the following procedure to establish the validity of the 
waste(s). 
 
All inspection and validation operations on loads received on WasteCare sites may only be 
undertaken in the Waste Acceptance area. 
 

1. Waste can only be received if the site is adequately manned and there is sufficient capacity 
in the Waste Acceptance Area. 

 
2. The delivery vehicle parks on the weighbridge and informs the operator to record the 

inbound weight of the load. 
 

3. Once the vehicle for off-loading is parked in the yard, the driver will switch the engine off 
and open the curtains to allow access to the load area of the vehicle.  
 

4. A visual inspection of the load is made to ensure safety is not compromised when off-
loading. All containers should be labelled and in good condition. Following inspection, the 
waste can be off loaded. 
 



5. If the load consists of packaged wastes then these are taken to the platform scales and 
weighed, the weight is recorded on the paperwork. 
 

6. If the load consists of items of Weee requiring assessment for potential re-use or scrap, 
these items are off-loaded and set to one side to be assessed by trained personnel. 
 

7. All unloading, inspection and sampling shall be undertaken on an impervious surface with a 
sealed drainage system. A fully stocked spill kit will be available in the Waste Acceptance 
area. 

 
8. The paperwork for the load should then be referenced before the load inspected. The 

paperwork gives the following information: 
 

  Waste Producer  
  Process from which waste is produced 
  Quantity and container sizes 
  Waste description  
  State 
  Hazard code 
  Chemical components and concentrations 
  Expected weight 
 
9. Each waste will be labelled with the unique number generated by the company computer 

system and date of arrival. Each container of packaged waste is labelled clearly showing 
primary hazard type. 

 
10. The opening of all containers will be done with due consideration being paid to their 

resealing. If a container cannot be resealed then its contents will be immediately re-
drummed. 
 

11. The site does not accept waste that requires opening for sampling. 
 
 

Sampling of Waste Streams 
 

The waste streams managed by the facility will not require physical sampling and analysis.  
These waste streams are: 
WEEE 
Batteries 
Fluorescent Tubes 
Scrap metal 
Edible oils and fats 
Plastic packaging 
Cardboard 
 
 

12. On satisfactory completion of the inspection of the inbound wastes, the items are then 
prepared for storage or treatment on site. Any containers must be palletised, wrapped 
securely and any non-relevant labels removed. 

 
13. Waste should be stored safely stacked in the correct area based on it hazard classification. 



 
14. Waste which arrives and is not expected, fails our inspection and validation procedure and 

will be labelled as quarantine. This is then stored in the quarantine area whilst the non-
conformance procedure is followed. Items can be in quarantine for a maximum of five 
working days. 
 

15. Waste will not be bulked until all waste acceptance checks have been completed and 
compatibility has been assessed. 
 
 

Non-conformance at the point of inspection and validation 
 
Any non-conformance highlighted by the inspection and validation procedure must be reported to 
the Site Manager immediately. On the basis that a waste stream as received does not conform to 
the waste characterisation of the waste, site management must establish exactly the nature of the 
material, its suitability for the site and its permit and stock levels for that material type.  
 
A non-conformance is raised on the company computer system on the customer account detailing 
the nature of the non-conformance and any required corrective and preventative actions. 
 
Following discussion with the waste producer and in compliance with relevant statue or regulation, 
decide whether to return the waste, quarantine it for further investigation or redefine it within the 
system. The Environment Agency should be notified accordingly. 
 
Wastes can only be stored in quarantine for a maximum of five working days. 
 
The written procedure for Waste Rejection (see document 7.1/9) describes how to report rejected 
wastes.  
Written records of rejected wastes are held on the company computer system along with full 
customer details and descriptions of waste. 
 
Rejected wastes will be held in the quarantine area until they are delivered back to the waste 
producer or the site has received authorisation to dispose of the waste.  
The waste will be labeled to show: 
 

 the hazards posed by the rejected wastes 

 all information necessary to allow proper storage and segregation 
 

Full written records will be held on site and in the company computer system. 
 

Reception, Inspection, Unloading and sampling will take place in the same working area marked 
on the Site Layout as Waste Reception / Vehicle Off-loading area. 

 


