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From:
Sent: 26 October 2021 15:16
To:  EOUKL-Environment-
Cc:  J EOUKL-ODU/10/06;  

Subject: Application - Variation - Non-duly made letter - Request for information and 
underpayment of application charge EPR/FP3139FN/V013 

Importance: High

Categories: Filed

Dear ,                                                                   
 
We need more information about your application and underpayment of application charge 
 
Application reference: EPR/FP3139FN/V013 
Operator: Essar Oil (UK) Ltd 
Facility: Stanlow Manufacturing Complex, PO Box 3, Ellesmere Port, Cheshire. CH65 4HB 
 
Thank you for your application received on 30/07/2021. The following is to confirm our conversation of 
04/10/2021. 
 
We are currently following a different process to notify you that your application is missing 
information.  This means that you will not receive any additional notice from the Permitting Support Centre 
and this e-mail is your formal notification. When you respond with your missing information can you please 
ensure that you copy both myself and  into your response.   
 
Unfortunately the application payment you sent is incorrect: we consider that your application is of high 
public interest. You therefore need to pay the component of the application charge to advertise your 
application. This leaves a balance of £500 to pay.  
 
I need to ask you for some missing information before I can do any more work on your application. Please 
provide us with more information to the following questions:  
 

1. The letter of authorisation, authorising  to sign off the application form Part F, was 
signed by  who resigned from the company secretary position on 23/07/2021, i.e. 
before we received the application. Please resubmit form Part F signed by a relevant person (or 
provide a revised letter of authorisation signed by a relevant person authorising  
 

2. Provide a summary of the site environmental management system; 
 

3. Clarify who will be the legal operator of the proposed facility having regard to our guidance: 
https://www.gov.uk/guidance/legal-operator-and-competence-requirements-environmental-
permits  
Explain the role of the organisations that are part of the consortium with Essar Oil (UK) Limited and

confirm whether Essar Oil (UK) Limited will retain sufficient control as detailed in our guidance, in particular:
 

 have day-to-day control of the facility or activity, including the manner and rate of operation 

 make sure that permit conditions are complied with 
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 decide who holds important staff positions and have incompetent staff removed, if required 

 make investment and financial decisions that affect the facility’s performance or how the activity 
is carried out 

 make sure the activities are controlled in an emergency 

 
4. Confirm whether the total discharge flow rate permitted at emission point W3 will remain 

unchanged, after including the new demineralization effluent generated by the HPP operations; 
 

5. Provide more detailed process flow or block flow diagrams, matching at least the level of detail 
included in the process description provided in section 2.0 of the main application document (you 
provided a high level block flow diagram which is not sufficient to visualize the process 
configuration of the proposed plant). 
 

6. Provide an assessment of the risk of pollution in the event of flooding, built upon the flood risk 
assessment referred to in section 4 of the Supporting Information application document.  
Explain the pollution prevention measures included in the design to prevent and mitigate risk of 
pollution from flooding. If applicable, include a reference to documents submitted under COMAH 
regulations, addressing how flood risks will be managed. 
 

7. Section 3.7 of the main application document states that monitoring standards to be used are to be 
agreed with the EA as a Pre-Operational Condition (POC6). 
However, there is no justification as to why monitoring standards and frequencies could not be 
identified and proposed at this stage and this is a requirement of our duly making procedures.  
Identify the relevant monitoring standards proposed to be applied from our web guidance: 
https://www.gov.uk/government/collections/monitoring‐stack‐emissions‐environmental‐permits . 

a. Specify the proposed monitoring frequencies. 
b. Confirm whether the stack emission ports will comply with our M1 Guidance. 

 
8. Provide a simplified water balance for the process and clarify whether the raw water 

sourced from United Utilities will require additional abstraction of water; 
 

9. Provide additional information on the specification of the primary, secondary and tertiary 
containment infrastructure, addressing how the design will comply with CIRIA report C736 – 
‘Containment systems for the prevention of pollution’.  
 

 
Please send the information, quoting the above application reference, to both: 
 

 Myself, and 

 Email address:   

 
Please send the information and payment within 10 working days of this email (by the 9th of November 
2021). Details of how to pay are given in Part F of the application form. 
 
If we do not hear from you within 10 working days we will return your application.  
 
If we do receive the requested information and payment, we’ll continue to check your application. We’ll 
check to see if there’s enough information for the application to be ‘duly made’. Duly made means that we 
have all the information we need to begin determination. Determination is where we assess your 
application and decide if we can allow what you’ve asked for.  
 
We’ll let you know by letter whether your application can be duly made. If it can’t be duly made, we’ll return 
your application to you. 
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If we do have to return your application we’ll send you a partial refund of your application payment. We’ll 
retain 20% of the application charge to cover our costs in reviewing your application and requesting 
information. This maximum amount we’ll retain is capped at £1,500. Further information on charging can be
found at: https://www.gov.uk/government/publications/environmental-permitting-ep-charges-scheme 
 
If you have any questions please phone or email me. 
 
Yours sincerely 
 
 

 
 

 

 
External:  
Internal:   
Mobile:     

 




