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1.0 Introduction  

1.1 Overview 

1.1.1 This Odour Management Plan (OMP) has been prepared to support the Substantial Variation of 
the Bespoke Environmental Permit referenced EPR/DB3904HZ/V002, held by Commercial 
Recycling (Southern) Ltd at Southwood Waste Transfer Centre, Evercreech, Shepton Mallet, BA4 
6LX (the “Facility”). The Operator of the Facility shall continue to be Commercial Recycling 
(Southern) Limited (referred to as ‘the Operator’). 

1.1.2 This OMP is designed to be used as a working document for operational staff on a day-to-day 
basis. It outlines the main potential odour sources at the site, the mitigation measures to be 
used to reduce the risk of odour nuisance and the monitoring and reporting methods to be used 
when the site becomes operational. It will be reviewed regularly and revised as required, and 
every four years as a minimum review period.  

1.1.3 Environment Agency’s Guidance ‘Control and monitor emissions for your environmental permit’ 
states that you must prevent or minimise odour if you have a waste, mining waste or installation 
permit. For activities involving the treatment of potentially odorous waste, an OMP is required 
to be in place at permitted Facilities.  

1.1.4 This OMP will be transposed into the site’s Environmental Management System (EMS) before 
commencement of operations. The AMP will be updated and reviewed in accordance with the 
requirements of the Facility’s management systems. 

1.2 Aim and Objectives of the Odour Management Plan  

1.2.1 This OMP has been compiled based on the requirements of Environment Agency Horizontal 
Guidance Note ‘H4 Odour Management, Environment Agency’, March 2011.  Appendix 4 sets 
out the requirements for an Odour Management Plan (OMP) and considers that the objectives 
of an OMP should be designed to: 

• Identify all potential odours sources at the facility and any foreseeable situations which 
may compromise the operator’s ability to prevent and/or minimise odour releases from 
the proposed site activities; 

• Identify and employ appropriate methods, including monitoring and contingencies, to 
control and minimise odour pollution; 

• Identify and employ appropriate control measures and actions that the operator will 
take to minimise the impact in the event that odour incidents occur;  

• Prevent unacceptable odour pollution at all times; 

• Reduce the risk of odour releasing incidents or accidents by anticipating them and 
planning accordingly; and 

• Provide a working document for on-site staff. 

1.2.2 All OMPs need to consider sources, releases and impacts and use these to identify cost effective 
opportunities for odour management. For a activity, some methods may be more effective 
and/or applicable than others. 
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1.3 Relevant Guidance and Documentation 

1.3.1 This OMP has been prepared with reference to the following key guidance: 

• Control and monitor emissions for your environmental permit, Environment Agency, 
published 1st February 2016 (updated October   2020); 

• Healthcare waste: appropriate measures for permitted facilities, Environment Agency, 
July 2020;  

• Horizontal Guidance Note H4 Odour Management, Environment Agency, March 2011; 
and 

• Environment Agency Monitoring Technical Guidance Notes (Various). 

1.4 Regulated Activities  

1.4.1 Southwood Waste Transfer Station is currently permitted as a non-hazardous waste transfer 
station, with some limited treatment capacity. This Variation will add new activities to the 
current Permit; to allow the acceptance, storage, and treatment of hazardous and non-
hazardous clinical waste within a building already located at the Facility, and to allow the 
acceptance of some hazardous waste for storage pending recovery elsewhere. The limits of the 
current operation are listed in Table 1.4.1 below.   

1.4.2 This Variation will add new activities to the current Permit; to allow the acceptance, storage 
and treatment of hazardous and non-hazardous clinical waste within a building already located 
at the Facility, and to allow the acceptance of some hazardous waste for storage pending 
recovery elsewhere.  

1.4.3 Table 1.4.2  and 1.4.3 below list the proposed regulated activities at the Waste Transfer Station 
and Clinical Waste Treatment Facility, respectively.   

1.4.4 This OMP covers existing and proposed activities at the Facility.  

Table 1.4.1 Current Permitted Activities  

Name of the 
Waste 

Operation 

Description 
of the 
Waste 

operation 

Annex I (D Codes) and Annex II (R Codes() and 
Descriptions 

Limits on  Specified  Waste 
Management Operations 

Southwood 

Waste 

Transfer 

Station 

Non-

Hazardous 

Waste 

Transfer 

Station 

Annex I Codes and descriptions  

D15: Storage pending, on this site any of the 

Category D operations listed under this column, or 

elsewhere than on this site, any of the operations 

listed in Part III Schedule 4 of the 1994 

Regulations, (excluding temporary storage 

pending collection on the sire where it was 

produced) 

Maximum storage capacity: 

500m³ of waste within the site 

transfer building 

Up to 12 skip containers of waste 

stored on the impermeable paved 

areas outside of the site transfer 

building 

1000m³ of clean inert wastes on 

the stockpile area 

D9: Physico-chemical treatment of waste not 

listed elsewhere in this table which results in the 

final compounds or mixtures with are disposed of 

on this site by means of any of the category D 

Treatment consisting only of 

physical side reduction, sorting or 

separation of waste into different 

components, disposal (no more 
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Name of the 
Waste 

Operation 

Description 
of the 
Waste 

operation 

Annex I (D Codes) and Annex II (R Codes() and 
Descriptions 

Limits on  Specified  Waste 
Management Operations 

operations authorised under this column, or 

elsewhere than on this site, by means of any of 

the operations listed in Part III Schedule 4 of the 

1994 Regulations. 

than 50 tonnes per day), recycling 

or reclamation. Within the area of 

the site designated on plan 

MB/RS/MC/1 

R13: Storage pending, on this site any of the 

category D operations listed under this column, or 

elsewhere than on this site, any of the operations 

listed in Part III od Schedule 4 of the 1994 

Regulations, (excluding temporary storage, 

pending collection, on the site where it is 

produced). 

 

R2: Recycling or reclamation of organic substances 

which are not used as solvents 

 

R3:  Recycling/reclamation of metals and metal 

compounds. 

 

R4: Recycling/reclamation of other organic 

materials. 

 

Inert waste permitted 

quantities 

No limit subject 

to the maximum 

storage 

capacities 

detailed above 

 

 

 

Metal Wastes (non-

hazardous) Permitted 

Quantities 

No limit subject 

to the maximum 

storage 

capacities 

detailed above 

 

Degradable Household 

Wastes 

Degradable Commercial 

Wastes 

Degradable Industrial 

Wastes 

 (Non-Hazardous Waste) 

Permitted Quantities 

No limit subject 

to the maximum 

storage 

capacities 

detailed above 

 

Table 1.4.2 Proposed Regulated Activities for Waste Transfer Station  

Name of 
waste 

operation 

Description 
of the waste 

operation 

Annex1 (D codes) and Annex !! (R 
codes) and descriptions 

Limits of specified activity and waste types 

 

 

 

 

 

 

 

 

D15: Storage pending any of the 
operations numbered D1 to D14 

(excluding temporary storage, pending 
collection, on the site where it is 

produced) 

Hazardous waste treatment shall not be 
undertaken this part of the site. 

Treatment of non-hazardous waste shall 
consist of only manual sorting, separation, 

screening, bailing, shredding compaction of 
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Southwood 
Waste 

Transfer 
station 

 

 

 

 

 

 

 

 

Hazardous 
and Non-

Hazardous  
Waste 

Transfer 
Station 

D9: Physico-chemical treatment 
resulting in final compounds or 

mixtures which are discarded by any of 
the operations numbered D1 to D12, 
e.g. evaporation, drying, calcination 

waste into different components for 
disposal (no more than 50 tonnes per day) 

Waste types to be accepted include those in 
Appendix C of this document. 

The total quantity of waste to be accepted 
at the site shall be 120 000tpa 

No more than 50t of hazardous waste shall 
be stored on site at any one time. 

R13: Storage of wastes pending any of 
the operations numbered R1 to R12 

(excluding temporary storage, pending 
collection, on the site where it is 

produced). 

R3:Recycling/reclamation of organic 
substances which are not used as 

solvents (including composting and 
other biological transformation 

processes). 

R4:Recycling/reclamation of metals 
and metal compounds 

R5:Recycling/reclamation of other 
inorganic materials 

Table 1.4.3 Proposed Regulated Activities for Clinical Waste Treatment  

Name of 
the Waste 
Operation 

Description 
of the 
waste 

operation 

Annex I (D Codes) and Annex II (R Codes() 
and Descriptions 

Limits of specified activity and waste types 

Southwood 
Waste 

Transfer 
station 

Clinical 
Waste 

Treatment 
Facility  

D13: Blending or mixing prior to 
submission to any disposal operation 
numbered D1 to D12 

Waste to be accepted onto the site shall be 
limited to those included in Appendix C of 
this document. 

 

The total quantity of waste to be accepted 
onto the entire site will be 120 000tpa 

No more than 50t of hazardous waste shall 
be stored on site at any one time 

Hazardous waste and non hazardous waste 
shall not be mixed. 

Treatment shall take place in the OMPECO 
2000 unit 

D14: Repackaging prior to submission to 
any of the operations numbered D1 to 
D13. 

D15: Storage pending any of the 
operations numbered D1 to D14 
(excluding temporary storage, pending 
collection, on the site where it is 
produced). 

D9: Physico-chemical treatment of waste 
not listed elsewhere in this Part of this 
Schedule which results in the final 
compounds or mixtures with are discarded  
by means of any of the operations listed in 
paragraphs 1 to 12 of this Part of this 
Schedule (for example evaporation, 
drying, calcination) 

R3: Recycling/reclamation of organic 
substances which are not used as solvents 
(including composting and other biological 
transformation processes). 

R4:  Recycling/reclamation of metals and 
metal compounds. 

R5: Recycling/reclamation of other organic 
materials. 

R13: Storage of wastes pending any of the 
operations numbered R1 to R12 (excluding 
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Name of 
the Waste 
Operation 

Description 
of the 
waste 

operation 

Annex I (D Codes) and Annex II (R Codes() 
and Descriptions 

Limits of specified activity and waste types 

temporary storage, pending collection, on 
the site where it is produced). 

Total Waste Storage 
Capacity 

1815 tonnes 

 

1000t inert waste 

815t non-hazardous waste 

Non-Hazardous Waste 
Treatment Capacity 

115tpd 
This includes the treatment capacity of 

both operations 

Inert Waste Treatment 200tonnes/day Crushing and screening of inert waste 

Hazardous Waste 
Treatment Capacity 

<10 tonnes per 
day 

The total quantity of hazardous clinical 
waste treated in the OMPECO 2000 unit 

will be <10 tonnes per day.  

  
Hazardous Waste 
Storage Capacity 

< 50 tonnes at 
any one time 

The quantity of hazardous waste stored on 
the whole site shall be <50 tonnes at any 

one time. 

1.5 Non-Permitted Activities 

1.5.1 The Operator is not proposing to undertake any activities at the site other than those which will 
be included in the Environmental Permit. All activities will be carried out within the Permit 
Boundary. 

1.6 Site Location  

1.6.1 The Facility is located at: 

Southwood Waste Transfer Station, 

Evercreech, 

Shepton Mallet, 

BA4 6LX 

Figure 1.6.1 Site Location 
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1.6.2 The National Grid Reference for the centre if the site is ST 63724 37022. The site covers an area 
of approximately 1.5 hectares. The location of the site is also illustrated on the plan provided in 
the ‘Drawings’ Section of this Application referenced CRM 0139 002 PE D 001 Site Location Plan.  

1.6.3 The Facility falls within Somerset County Council and Mendip District Council and is located 
adjacent to Evercreech Junction Industrial Estate. The sites access adjoins to the A371 
connecting to Evercreech northbound (circa 1.6km). There are residential properties 125m East 
of the site with areas of green space in all directions beyond the industrial area.  

1.6.4 Wind statistics below from the nearest available weather station (Yeovilton RNAS, circa 16km 
SW from site), show prevailing wind travels east. Based on the average wind speed, the Beaufort 
Scale describes 8-11 knots as ‘gentle-moderate breeze’. 

Figure 1.6.2 Wind Speed and Direction 

 

1.7 Site Surrounds and Environmental Setting  

1.7.1 Sensitive receptors are generally considered to be places where people are likely to be for 
prolonged periods and/or where members of the public may be exposed to unacceptable 
releases arising from the facility. The EA regard a place where people are likely to be present 
for more than 6 hours at one time as being a sensitive receptor. The term does not apply to the 
operations of the permitted facility, their staff when they are at work or to visitors to the facility, 
as their health and well-being is covered by Health and Safety at Work legislation. 

1.7.2 The nearest residential properties are located approximately 125m East of the site on the A371. 
There are further industrial properties as part of Evercreech Junction Industrial Estate, 
surrounding the site, stretching approximately 5m to 500m south of the site.  

1.7.3 The key receptors which may be impacted by emissions of odour within 800m of the Facility are 
presented in Table 1.7.1 below. 

Table 1.7.1 Sensitive Receptors 

Receptor Type Distance (m) Direction 

Bradford Building Supplies Commercial  <2m at closest point S 

Gregory Distribution Ltd Milk Site Commercial 20m at closet point W 

Southwood Cottages (1-10) A371 Residential 125m at closest point E 
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Receptor Type Distance (m) Direction 

Dunford Builders Commercial 128m at closest point E 

Andrew Hopkins Concrete Commercial 150m at closest point S 

Southwood Farm Residential 200m at closest point E 

Copps Cottage Residential 230m at closest point NE 

Phoenix Engine Management  Commercial  380m at closest point SSE 

Farm to East of the A371 Residential  333m at closest point E 

Aquamain UK Commercial 343m at closest point SSE 

C&L Transport Commercial 470m at closest point S 

Oakacre Farm Residential 470m at closest point SE 

Natterjack Inn Public House 490m at closest point  SSE 

Owley Farm Residential 540m at closest point S 

Evercreech Park Farm Residential 615m at closest point  NW 

River Alham Ecological 783m at closest point  E 
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2.0 Odour Sources, Pathways and Receptors 

2.1 Overview 

2.1.1 Understanding the nature and extent of potentially odorous materials held on site is key to 
recognising and implementing appropriate control measures. 

2.1.2 Odorous material, odour forming mechanisms and pathways, and odour sensitive receptors in 
the vicinity of the facility are identified below.  

2.2 Source Materials and Odour Forming Mechanisms 

2.2.1 The main potential for odorous emissions at the facility are associated with the acceptance and 
temporary storage of clinical waste material prior to processing. Potentially odorous material 
accepted and stored at the facility includes:  

Clinical Waste Feedstock Materials 

• 18 01 03* (healthcare waste subject to special requirements); 

• 18 01 04 (healthcare waste not subject to special requirements) tonnes; and 

• 18 01 09* (Cytotoxic and cytostatic medicines).  

 Waste Transfer Station Feedstock Materials 

2.2.2 A number of odour waste codes are accepted at the Waste Transfer Station for temporary 
storage prior to export of site. These are detailed in Table 2.2.1 below.  

Table 2.2.1 Odour Waste Codes accepted at Transfer Station  

02 Wastes from Agriculture, Horticulture, Aquaculture, Forestry, Hunting and 
Fishing, Food Preparation and Processing 

02 01 wastes from agriculture, horticulture, aquaculture, forestry, hunting and 
fishing 

02 01 06    animal faeces, urine and manure (including spoiled straw), effluent, collected 
separately and treated off-site 

02 02 wastes from the preparation and processing of meat. Fish and other foods of 
animal origin 

02 02 03    materials unsuitable for consumption or processing 

02 03 wastes from fruit, vegetables, cereals, edible oils, cocoa, coffee, teas and 
tobacco preparation and processing, conserve production, yeast and yeast 
extraction production, molasses preparation and fermentation 

02 03 04    materials unsuitable for consumption or processing 

02 05 wastes from the dairy products industry 

02 05 01    materials unsuitable for consumption or processing 

02 06 wastes from the baking and confectionery industry 

02 06 01    materials unsuitable for consumption or processing 

02 07 wastes from the production of alcoholic and non-alcoholic beverages 
(except coffee, tea and cocoa) 

02 07 04    materials unsuitable for consumption or processing 

20 01 separately collected fraction (except 15 01) 

20 01 08    biodegradable kitchen and canteen waste 
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Clinical Waste Acceptance and Storage  

2.2.3 All clinical waste acceptance takes place within a dedicated building served by a bespoke odour 
extraction and abatement system. The system is designed to achieve 3.28 air changes per hour 
and directs extracted air via ducting to an impregnated coal based activated carbon for 
absorption, in order to minimise odour emissions. The system has been designed to cope with 
odour levels up to 5000OUe/m3, reducing them to bellow 1000OUe/m3 at point of discharge 
while the media is in serviced condition. As an additional precaution a filter bag shall be placed 
before the carbon filter treatment stage to ensure any dust generated within the building is 
captured. This will help prevent any build up or blocking of the carbon media, which would 
reduce its efficiency. Further details on the specification are included as Appendix D.  

2.2.4 18 01 04 is delivered to the facility in sealed plastic bags (partially compacted in rear loading 
waste vehicles) and deposited into the waste reception bay within the building with the doors 
closed. Material is immediately loaded into sealed 770 litre metal bins by bobcat, before being 
stored in a dedicated area inside the building prior to processing. The bins are then loaded by 
hand onto the OMPECO unit for processing. All material is processing on a ‘first-in first-out’ 
basis.  Maximum storage durations will not exceed 72 hours.  

2.2.5 All other clinical waste arrives in sealed bags and boxes within covered, lockable 770 litre metal 
bins ready for onward processing. Where these arrive in clincal waste bags and boxers only, 
material is immediately transferred on arrival by hand into covered 770l bins. All waste is 
segregated prior to storage. With the exception of 18 01 04, all material is stored outside in 
covered bins (as above) on impermeable hardstanding.   

2.2.6 No pre-treatment is required for any clinical waste. Storage bins are loaded straight onto the 
OMPECO unit for automated loading and processing to avoid double handling. Once loaded into 
the sealed OMPECO unit, the treatment process neutralises odorous emissions within the unit. 

2.2.7 The only output from clinical waste processing is dry, sterilised ‘flock’ which is not considered a 
potential odour source. This is vacuum packed into sealed plastic bags immediately after 
processing and stored within the site building before being collected for onward processing 2-
3 times per week. Wastewater is directed through sealed drainage to holding tanks prior to 
export off site for disposal.  

2.2.8 Descriptions of potential sources of odour identified at the Facility are summarised in Table 
2.2.2 below.  

Table 2.2.2 Inventory of Odour Sources 

Ref Aspect Ref. Potential Odour Source Scenario 

1 
Incoming 

Vehicles 

1.1 From material within vehicle 

Vehicles not covered/closed and venting 

pungent odour as vehicle travels or is 

static at site 

1.2 Dirty Vehicle 
Odorous feedstock on external parts of 

vehicle  

2 
Vehicle off-

loading 
2.1 

Odorous waste being tipped into 

waste reception bays by incoming 

vehicles 

Feedstock may have warmed in 

transport. Tipping of feedstock releases 

trapped odours and exposes new odour 

surfaces.  
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Ref Aspect Ref. Potential Odour Source Scenario 

2.2 
Boxes/bags/bins of clinical waste 

being unloaded into covered storage  

Damaged or broken boxes/bags/bins 

releasing odour as they are transferred 

to storage areas 

3 

Clinical waste 

processing 

building  

3.1 

Fugitive emission from waste stored 

within the building when doors are 

open  

Stored odorous materials and storage 

areas within the building 

3.2 Waste storage bins  Odour from dirty bins 

3.3 Floor Odour from leachate/spills of feedstock  

3.4 Walls Odour from film of liquor/ feedstock  

3.5 Drains  Odour from liquor surface  

3.6 Odour abatement unit stack  
Odour from untreated air due to 

equipment malfunction  

4 

Storage of 

potentially 

malodourous 

waste (for 

treatment off 

site) 

4.1 Waste Piles 
Stored odorous materials and storage 

areas within the building 

4.2 Waste storage bins  Odour from dirty bins 

4.3 Floor Odour from leachate/spills of feedstock  

4.4 Walls Odour from film of liquor/ feedstock  
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3.0 Mitigation and Control 

3.1 Introduction 

3.1.1 The Facility will always endeavour to ensure that good working practices are being adopted and 
that wherever practicable Best Available Techniques (BAT) are implemented. Environment 
Agency Guidance for healthcare facilities sets out the appropriate measures for the control of 
fugitive emissions to air (including odour) at regulated facilities with permits for treating and 
transferring healthcare waste.  

3.1.2 The Operator has considered both source materials and process related activities as part of its 
mitigation strategy for odour management, which are described below. Measures discussed 
within this section are summarised within the Odour Control Matrix in Appendix A.   

3.1.3 Management of potentially odorous waste materials primarily involves:  

• Limiting the volume of material stored at any time;  

• Minimising residence times as far as possible;  

• Utilising appropriate holding conditions designed to reduce the material’s odour 
potential and the site's odour release;  

• Treating the material by a process that minimises and contains odorous compounds; 
and 

• Reducing fugitive emissions of odour by maintaining processing buildings under 
negative pressure and directing extracted air to abatement units.  

3.1.4 Table 3.1.1 below provides a comparison between EA required odour prevention standards for 
the storage and treatment of healthcare waste, and the measures employed at the Facility. 

3.1.5 The Odour Control Matrix in Appendix A describes controls applied to all odour sources 
identified in Table 2.2.2 above 

3.2 Source Material Control  

3.2.1 Control of incoming feedstock can often play a key role in the management of odour. All waste 
is managed to achieve a 'First In, First Out' (FIFO) approach. The odour potential of some 
feedstock increases as it starts to age and biodegrade and may be affected by the time of the 
year.  

3.2.2 Odorous wastes will be stored for less than 72 hours with any very odorous wastes processed 
more quickly as a priority. When receiving feedstock, batch deliveries are prioritised to be fed 
for processing where they are: 

• Designated as high risk on site.  

• When the site operative is alerted to the feedstock being particularly odorous. 

3.2.3 The plant and equipment at the site have been designed to accept and treat all the waste 
allowed to be treated under the Permit.  
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3.2.4 Staff have been fully trained to identify any incoming wastes that are not permitted for 
treatment under the permit (against the EWC codes).  Any non-permitted waste (whole or part 
loads, as appropriate) is rejected and a record made in the Site Diary. 

3.2.5 As part of the waste pre-acceptance checks with potential new suppliers, full details of the type 
of waste, the estimated annual quantities for delivery, the frequency of deliveries, the age of 
the material and any other aspects which may affect the nature of the material will be fully 
reviewed/assessed prior to a contract being set up.  

3.2.6 Contingency arrangements for diverting incoming material will be implemented if required if 
the facility is approaching full capacity in terms of processing and storage of waste.  In the event 
of plant/essential equipment malfunction or breakdown, arrangements will be implemented to 
manage and divert any waste deliveries until normal operations resume (e.g. divert to another 
waste site). 

3.2.7 Alternative recovery or disposal routes will always follow the principles of the Waste Hierarchy 
System, and feedstock will be diverted to other facilities for treatment above any alternative 
disposal option. 

3.3 Process Control 

3.3.1 Clinical waste acceptance and storage takes place within a dedicated building maintained under 
negative pressure, with 3.28 air changes per hour. Extracted air is directed through carbon 
filtration units prior to release. Once loaded into the sealed OMPECO unit, the treatment 
neutralises odorous emissions within the unit. 

3.3.2 The doors of the clinical waste processing building are controlled by site personnel.  The doors 
are only opened once delivery vehicles have presented up to the doors and are in position.  The 
vehicle is not allowed to tip its load inside the building until the doors have been fully closed. 

3.3.3 Vehicle disinfection and clean-down procedures are in accordance with standards as specified 
by the Animal Health Veterinary Laboratories Agency (AHVLA). 
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Table 3.1.1 EA Standards for Odour Prevention - Treatment and Storage of Healthcare Waste  

EA Required Standards  Measures Employed at the Facility  

Design, operate and maintain storage and treatment plant in a way that prevents 
fugitive emissions to air 

Processing takes place within a dedicated building, maintained under negative 
pressure with extracted air passed through carbon filtration abatement, minimizing 
fugitive emissions to air.  

All of the incoming material is delivered in sealed bags, boxes and bins and does not 
undergo any pre-treatment prior to processing in the OMPECO unit.  

The OMPECO unit is maintained in accordance with manufacturers 
recommendations.  

Associated infrastructure (including storage bins and storage areas) is maintained in 
good working order and cleaned in accordance with the facility’s EMS.  

Ensure treatment plant is fully enclosed, with air extraction systems located close 
to emission sources where possible. 

The air extraction system proposed for the clinical waste processing building is 
designed to achieve 3.28 air changes per hour and directs extracted air via ducting 
to an impregnated coal based activated carbon for absorption. 

The system has been designed to cope with odour levels up to 5000OUe/m3, 
reducing them to bellow 1000OUe/m3 at point of discharge while the media is in 
serviced condition.  

Use your waste pre-acceptance, waste acceptance and site inspection checks and 
procedures to identify and manage wastes that could cause, or are causing, fugitive 
emissions to air. Take appropriate, risk assessed measures to prevent and control 
emissions and prioritise their treatment or transfer.  

Material is accepted at the facility by pre-agreed contracts only; no ad-hoc deliveries 
are accepted.  

Waste pre-acceptance and acceptance procedures are in place to ensure odorous 
loads are identified and prioritised for treatment. This process is overseen by trained 
site operatives. 

The buildings doors are closed during normal operations and are only opened for 
delivery of feedstock material.  

Use a combination of the following measures: 

• store and handle the waste within an enclosed building. 

• use fully enclosed material transfer and storage systems and equipment. 

• keep building doors and windows shut to provide containment, other than 
when access is required for loading or unloading. 

Material is stored and processed within an enclosed building. 

Material does not undergo any pre-treatment prior to processing which takes place 
within a sealed unit. 

Building doors are kept shut to provide containment, other than to provide access 
to delivery vehicles. Fast acting roller shutter doors are in place.  

Details of the extraction system are provided above.  
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EA Required Standards  Measures Employed at the Facility  

• keep enclosed buildings and equipment under adequate negative pressure 
with an appropriate abated air circulation or extraction system, where possible, 
locating air extraction points close to potential emissions sources. 

• use fast-acting or ‘airlock’ doors that default closed. 

Set up a leak detection and repair programme and use it to promptly identify and 
mitigate any fugitive emissions from treatment plant and associated infrastructure 
(for example, pipework, conveyors, tanks). 

Processing monitoring and control systems are in place on the OMPECO unit which 
provide alarms to site operatives if there is any deviation from normal operating 
parameters.  

Preventative and routine maintenance is carried out on all equipment.  

Regularly inspect and clean all waste storage and treatment areas, equipment, 
containers or carts. 

A daily and weekly cleaning schedule is in place at the Facility covering all storage 
and treatment areas, incorporated into the facility’s EMS.  

Maintenance and cleaning schedules must make sure that tanks and plant are 
regularly cleaned to avoid large-scale decontamination activities. 

The OMPECO unit is cleaned daily in accordance with manufacturer 
recommendations.  

Waste storage bins are emptied and cleaned on a weekly basis. Minimal leachate 
will be produced due to the physical characteristic of the material; as such, it is not 
considered that cleaning of waste storage areas will be particularly odorous.  

Take measures to prevent the corrosion of plant and equipment.  The OMPECO unit is maintained in accordance with manufacturers 
recommendations.  

There is no other plant and equipment located at the site which could corrode and 
cause fugitive emissions to air.  

Have an appropriate regular maintenance programme covering all buildings, plant 
and equipment.  

A regular inspection and maintenance program, including air ventilation and 
extraction systems, is incorporated into the Facilities EMS.  

Design and operate the washing process (of storage containers) and associated 
equipment in a way that prevents fugitive emissions to air. 

The 770l metal store bins are washed outside on impermeable hardstanding. Given 
that all waste within the 770l bins is already bagged and in boxes, minimal leachate 
will be generated and odour emissions during washing will be minimal. Wash water 
is directed via the leachate gully in a sealed system to dedicated holding tanks.  

Fully enclose and contain pre and post-treatment shredder plant to prevent 
emissions.  

Material does not undergo any pre-treatment prior to processing and the OMPECO 
units is self-contained and fully enclosed.  

Have procedures to minimise the amount of time odorous wastes spend in your 
storage and handling systems.  

No waste material is stored at the facility beyond a maximum of 72 hours. Most of 
the material will be processed within 24 hours.  
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EA Required Standards  Measures Employed at the Facility  

Have measures to contain, collect and treat odorous emissions, including using 
contained buildings and plant or equipment with appropriate air extraction and 
abatement.  

As above, processing takes place within a dedicated building, maintained under 
negative pressure with extracted air passed through carbon filtration abatement, 
minimising fugitive emissions to air.   

Monitor odour abatement systems to ensure optimum performance.  The treatment efficacy of the abatement system is monitored in accordance with 
manufacturer recommendations. 

Odour monitoring procedures undertaken at the facility are set out within Section 
5 of this document.  

Contain odour process waters in covered or enclosed tanks or containers. Process water from the treatment plant is not considered to be odorous. This is 
directed via sealed channels to a dedicated holding tank. Any leachate is directed 
via enclosed drainage systems to tanks and piped into tankers for disposal offsite 
via sealed system/pipes.  

Where odour pollution at sensitive receptors is expected, or has been 
substantiated, periodically monitor odour emissions using European (EN) 
standards, for example either: 

• dynamic olfactometry according to EN 13725 to determine the odour 
concentration 

• EN 16841-1 or -2 to determine the odour exposure 

Odour pollution at sensitive receptors is not expected. However, odour monitoring 
is undertaken at the facility in accordance with procedures set out in Section 5 of 
this document. 

Implement and regularly review an OMP as part of your management system.  This OMP will be transposed into the facility’s EMS following approval from the EA. 
It will be reviewed in accordance with Section 7.3 of this document.  



 

Southwood Waste Transfer Facility  
Commercial Recycling (Southern) Limited 

CRM 0139 002 PE R 008 Page 19 May 2021 

4.0 Monitoring and Maintenance 

4.1 Overview 

4.1.1 The Operator will monitor odour emissions at the Facility to ensure that any odour releases that 
may occur do not result in the creation of an odour nuisance at nearby receptors. Monitoring 
procedures are based on those measures set out in Environment Agency Guidance Document 
H4 – Odour Management. 

4.1.2 Monitoring includes both on site monitoring of boundary areas as well as process activities to 
ensure that best practice is always being implemented in order to reduce the potential for odour 
generation and release. Further details on the proposed monitoring methodologies followed at 
the site are outlined below. 

4.1.3 Routine maintenance will be undertaken on all waste storage areas, containers and key plant 
and equipment. Schedules for planned preventative maintenance are included within this 
section.  

4.1.4 Roles and responsibilities for odour monitoring, maintenance and reporting are included within 
the Facility’s EMS.  

4.2 Monitoring 

General / Odour Monitoring  

4.2.1 Monitoring of odour emissions by sensory / olfactory assessment (sniff testing) will be carried 
out by the Site Manager or a relevant person who has not been recently working in the building 
when the site is handling potentially odorous wastes. Sniff tests will record the perceived level 
of odour present at the site’s Environmental Permit Boundary and will give an indication of the 
effectiveness of the current operating conditions at the site. 

4.2.2 Such an assessment is a ‘sensory’ evaluation, as the human nose is used as the detector as 
opposed to a specific item of monitoring equipment, as no such equipment is available for the 
detection of odour. 

4.2.3 Routine monitoring of odour will include: 

• Sniff testing to a standard as defined by the Environment Agency Horizontal Guidance 
Note ‘H4 Odour Management, Environment Agency’, March 2011; 

• Monitoring of weather conditions;  

• Monitoring of on-site odour abatement equipment; 

• Monitoring of process conditions to give early warning of potential odour issues; and 

• Monitoring of complaints and other forms of community feedback. 

4.2.4 Additional monitoring will be carried out under the following circumstances: 

• During periods of adverse meteorological conditions (hot weather); 

• During periods of abnormal operation; and  

• In the event that a complaint is received on site.  
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4.2.5 Sniff testing is carried out daily in accordance with the Environmental Permit in all instances by 
the Site Manager or a relevant person, in particular during periods when it will coincide with 
potentially odorous activities, but is also undertaken in addition to the routine monitoring for 
the following reasons only: 

• During periods of adverse meteorological conditions; 

• During plant breakdowns or other periods of abnormal operation; and 

• In the event that a complaint is received on site.  

4.2.6 The Site Manager and other relevant persons will be trained in the requirements of the 
Environment Agency Horizontal Guidance Note ‘H4 Odour Management, Environment Agency’, 
March 2011 with specific reference to Sniff Testing. The results of sniff testing carried out will 
be recorded in the site diary. 

4.2.7 The location of monitoring points are labelled on the site plan as M1, M2, M3, M4 and M5.  

Feedstock Reception Operations  

4.2.8 As part of the routine checks, site operatives or other relevant persons undertake checks to 
ensure that that the integrity of waste storage areas and containers, the building structure, door 
operation etc has not been compromised, with the results are recorded.   

4.2.9 The waste processing area is checked and recorded, including the OMPECO unit, loading bin 
and general infrastructure, in accordance with the EMS. 

4.2.10 Any identified maintenance or technical issues are raised with the appropriate contact (i.e., 
onsite fitter / contractor / manufacturer) and rectified as soon as practically possible and a note 
made in the site End of Shift Report. Any significant malfunction or breakage that could 
potentially result in the emission / emissions of odours from the facility is reported to the 
Environment Agency in accordance with the conditions of the Environmental Permit.   

4.2.11 In addition to the technical checks within the feedstock reception area all incoming feedstock 
is also visually and olfactorily checked to ensure that it is suitable and in a suitable condition for 
processing.  
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5.0 Abnormal / Emergency Operations  

5.1 General 

5.1.1 Operators must consider what incidents or emergencies might adversely affect the control of 
odour pollution in order that they can plan and take appropriate steps to reduce the likelihood 
of the incident occurring; minimise any impacts if the incident were to occur; and re-establish 
normal operations as quickly as possible.   

5.1.2 It is not necessary to consider events which are either very unlikely to occur or where odour 
would be a minor element of the overall environmental impact. For example, if there was to be 
a major environmental incident in the local area (such as snow/major flooding) which affected 
the general area and prevented staff from getting to work, then odours would be a relatively 
minor aspect of the overall disruption and environmental impact.  

5.1.3 However, events that are uncommon but reasonably foreseeable which could affect the running 
of the site and cause odour problems should be addressed e.g. deliveries may be affected from 
time to time or staff (internal and external) may be unavailable for some reason e.g. illness. 

5.2 Abnormal Meteorological Conditions  

5.2.1 In the event that meteorological conditions prevent delivery or dispatch vehicles, or staff 
arriving on site, emergency measures are in place, as detailed in Table 5.6.1, to ensure the site 
can be remotely managed until the plant can return to operation under normal conditions.  

5.2.2 The Operator and site operatives undertake weather checks to ensure that any abnormal 
weather conditions can be foreseen as much as possible and contingency arrangements can be 
put in place prior to any problem occurring on site.  

5.2.3 In the event that the site has to be closed due to severe weather conditions, material deliveries 
are diverted to an alternative suitably authorised site for either recovery or disposal. 

5.3 Breakdown of Process Equipment and Plant  

5.3.1 In the event that there is a breakdown of equipment or plant during normal operations, 
activities will cease immediately.  

5.3.2 Spare parts are held on site, and where additional parts are required these can be sourced 
quickly from the manufacturer.  

5.3.3 No plant or equipment is operated out of hours.  

5.4 Staffing Issues 

5.4.1 There is a staff standby rota in place and is actively managed. In the event of staff illness, the 
next name is drawn from the list. 

5.4.2 Short term staff shortages (such as a few days illness) will not affect the ability of the site to 
operate effectively as other employees can be reassigned to critical operations. In the event of 
prolonged absence of employees, temporary staff will be recruited and appropriately trained 
to fulfil non-critical roles whilst other more experienced staff members are reassigned. 

5.5 Accidents and Incidents 
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5.5.1 Under normal conditions, odour releases from the activities at the site are minimal, therefore 
the key potential hazards reside from abnormal events; primarily from accidents or incidents. 
This includes on site hazards from machinery failure, vehicle collisions, fires resulting from arson 
and vandalism and accidental fires.  

5.5.2 The risk of explosion of the OMPECO unit is considered to be an extremely unlikely event if the 
site is effectively managed. 

5.5.3 In the event of power failure at the Facility, the OMPECO unit automatically shuts down and 
remains sealed until power is restored.  

5.6 Abnormal Conditions 

5.6.1 In order to ensure adequate mitigation measures are in place to address all possible abnormal 
odour emission scenarios at the proposed facility, the possible scenarios and response 
measures to be implemented are presented in Table 5.6.1 below. 

5.6.2 Following the occurrence of any abnormal / emergency scenarios on site, an investigation will 
be conducted by the Operator and if necessary modifications to the control and mitigation 
measures, training and contingency actions will be implemented and the OMP updated 
accordingly.  

5.6.3 Where an event is found to be due to deviation from operational procedures, staff will be re-
trained in the operational procedures, as necessary. 
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Table 5.6.1 Abnormal / Emergency Operations 

Scenario 
Abnormal / 
Emergency 
Operations 

Location 
Likely effect on emissions 

inventory 
Contingency / Control Measures 

Severely 
odorous 

feedstock 
received 

Abnormal 
Waste 

processing 
building 

Increase in emissions from 
feedstock reception and storage 

area while severely odorous 
feedstocks are being processed 

If severely odorous feedstocks are received then these are processed into the OMPECO unit as 
a matter of priority. 

If severely odorous, then feedstock is removed from site and further receipt of feedstock from 
that source may be suspended pending review if required. 

 

If a severely odorous waste is tipped in the transfer station then this load must be isolated and 
removed from site as soon as practicable. The area will then be cleaned and disinfected to 

reduce the chance of lingering odours. 

Failure of roller 
shutter door 

system 

Abnormal / 
Emergency 

Abnormal / 
Emergency 

Increased risk of fugitive emissions 
from the building during failure 

scenario. 

Instigate immediate investigation and remedial action as required. 

If storage / processing of feedstock is considered to be a risk then the building doors are kept 
closed until feedstock can be processed or removed, if ongoing then a view to restrict the 

further acceptance of feedstock will be made. 

Plant 
breakdown 

Abnormal / 
Emergency 

Waste 
processing 

building 

Risk of increased impact from an 
area of site where normal 

operations affected during and 
after breakdown 

A supply of critical spares is maintained on site. External maintenance contracts are in place to 
ensure any repairs are undertaken promptly, and additional plant would be hired where 
required. If spares or fitters are not available the relevant operations are suspended if 

necessary, to prevent significant odour emissions or offsite impact (such as suspend receipt of 
feedstock). 

Back-up generator could be sourced to power essential equipment on site in event of 
prolonged power failure. 

Fire Emergency 
Waste 

processing 
building 

Risk of increased impact from any 
area of the site affected by fire 

during and after fire 

Fire risk procedures are adopted on site. 

If required following a fire, operations will cease until all plant and infrastructure is restored. 

Further feedstock receipt and processing will be reduced or suspended as necessary until 
normal operations are restored. 

Flood Emergency 
All operational 

locations 

Risk of increased impact from any 
area of site affected by flooding 

during and after flood 

Site is located entirely in Flood Zone 1. 

In the extremely unlikely event that flooding should occur and feedstock has been submerged, 
there is a high likelihood of degradation and odorous emissions. In this instance, feedstock will 

require immediate feed into the OMPECO unit if possible or repackaging in preparation for 
removal off site. 
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Scenario 
Abnormal / 
Emergency 
Operations 

Location 
Likely effect on emissions 

inventory 
Contingency / Control Measures 

Restricted staff 
availability 

Abnormal 
All operational 

locations 

Risk of increased impact from any 
area of site where normal 

operations affected 

All staff will be trained to operate the loading shovels and OMPECO unit. 

If required, agency staff could be employed and trained as necessary. 

Extreme 
meteorological 

conditions 

Abnormal / 
Emergency 

All operational 
locations 

No change anticipated 
When extreme meteorological conditions occur inhibiting the adequate dispersion of odours 
or increasing risk of unacceptable exposure at receptors, potential odour generating activities 

such as feedstock reception will be suspended. 
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6.0 Records and Reporting 

6.1 Complaints and Incident Review 

6.1.1 Records of sniff testing undertaken are noted on the End of Shift Reports. These are then filed 
and kept on site for inspection by the EA Officer as and when required. 

6.1.2 Should odour be detected at the site boundary, it is noted in the site diary and the Operator 
informed so that appropriate steps, including inspecting the mitigation equipment etc, can be 
taken to mitigate the odour. 

6.1.3 Routine odour monitoring is not reported to the Environment Agency unless required by the 
Environmental Permit. 

6.1.4 Odour complaints received at the facility will be reported to the Environment Agency and 
followed up on with on-site investigation, which will also be reported to the Environment 
Agency via the appropriate Environmental Permit Notification System. 

6.1.5 It is not proposed to undertake any grab sample monitoring unless continuous odours are 
identified at the facility or multiple complaints are received. At such time this OMP will be 
reviewed and the requirement for such monitoring carefully re-considered. 

6.1.6 It is vital to record and act upon complaints received and communicate the outcome of the 
investigation to the complainant. It is equally vital to undertake a review following complaints 
or incidents if warranted to implement further control measures or change behavioural 
practices on site to prevent the event from occurring again. The Operator will undertake a 
formal review of onsite processes following any major incident and will routinely review any 
complaints received as and when they occur. 

6.1.7 All records of events and actions taken will be retained as required by the Environmental Permit. 

6.2 Notifying the Environment Agency 

6.2.1 In the event that an accident or incident occurs which may cause an odour impact, the Operator 
will notify the Environment Agency immediately, using the emergency 24hr phone line (0800 
80 70 60). The Operator for the Facility will also notify the Regulatory Officer should any 
complaints be received directly to site and advise what remedial measures or actions have been 
taken to address the problem. Copies of any relevant complaints received will be made available 
to the Environment Agency for review. 

6.2.2 The Environment Agency will also be notified via the appropriate Environmental Permit 
Notification System. 

6.3 Odour Management Plan Review 

6.3.1 The OMP will be reviewed by senior management every 4 years and immediately following any 
major incident / event.  

6.3.2 Any technical and managerial changes on site will also initiate a review of the OMP to ensure 
that the odour control techniques and abatement systems remain appropriate for the site. 

6.4 Cessation or Reduction of Operations 
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6.4.1 The Operator will prepare a site closure plan in line with Environment Agency Guidance to 
confirm how the site will be decommissioned to return it to a satisfactory state upon the 
cessation of activities. 

6.4.2 The Site Closure Plan will be maintained on site and updated as circumstances change, for 
example, should there be any process changes or change of land use. 

6.4.3 Records will be maintained of the location of facilities, as well as the services and sub-surface 
structures installed during the construction and operating phases of the facility.   

6.4.4 De-commissioning will be in compliance with procedures outlined in the Site Closure Plan.  
During the de-commissioning process, operational records will be reviewed and assessed 
against the conceptual site model documented in the Permit application. If areas of 
deterioration during the operation of the site are identified these areas will be re-examined and 
the site will be returned to a satisfactory state as defined at the permit application stage. 

6.4.5 Due consideration at the decommissioning phase will be given to ensuring any potential odour 
risks during dismantling or removal of plant / equipment from site. 
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7.0 Complaints Procedure 

7.1 Engagement with Neighbours 

7.1.1 In the event of odour issues, the Operator will ensure that their complaints procedure is 
followed and will engage with the public in an appropriate and timely fashion.    

7.2 Responding to Complaints 

7.2.1 The dedicated information / contact number is available for the public to use should they wish 
to register a direct complaint to the Operator. Details are supplied on front gate sign comprising 
telephone contact numbers.  Following any complaints received, the Operator will endeavour 
(where possible) to contact the complainant to provide feedback on actions taken to both 
assess the event and convey any remedial actions taken. 

7.2.2 All Complaints are recorded on an Odour Complaint Form (Appendix B). A record of any 
complaints will be forwarded to the site’s Environment Agency Officer. Information recorded 
includes the date, time, location/address of the complainant (where provided), time the odour 
was noted to be causing a nuisance and a description of the odour (from the complainant).  

7.2.3 A trained member of staff will then attend the location of the odour complaint and undertake 
a walkover sniff test recording the results on an Odour Monitoring Form (Appendix C). 

7.2.4 If odour is encountered, the source of it will be investigated by site management and the 
outcome of these investigations recorded.  

7.2.5 Investigations will be carried out into the likely source and causes of the odour, including a 
review of the meteorological data. Where odour is identified, suitable remedial action will be 
implemented. The complainant and anyone else likely to have been affected by the odour will 
be informed of the action taken. All actions taken shall be recorded. 

7.2.6 In such circumstances, an incident report will be completed and provided to the Environment 
Agency with suitable feedback provided to the complainant also.  

7.2.7 Where no odour is observed, a record of the monitoring round will be taken, the meteorological 
data will also be checked for prevailing conditions at the time the odour was observed and a 
report will be provided to the Environment Agency with suitable feedback provided to the 
complainant. 

7.2.8 The appropriate Environmental Permit Notification Forms will be used to report any odour 
incidences / complaints to the Environment Agency. 
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Appendix A – Odour Control Matrix 

Appendix A Table 1 - Odour Monitoring, Management and Control Matrix 

Ref Aspect Ref. Odour Source Scenario 
Odour 

Rating 
Monitoring and Control 

1 
Incoming 

Vehicles 

1.1 
From material within 

vehicle 

Vehicles not covered/closed 

and venting pungent odour 

as vehicle travels or is static 

at site. 

Med 

Waste pre-acceptance procedures in place. 

Odorous vehicles noted in site diary. 

No ad-hoc clinical waste deliveries accepted at the site. 

All deliveries in covered vehicles/vans.  

Driver and vehicle company informed if necessary. 

1.2 Dirty Vehicle 
Odorous feedstock on 

external parts of vehicle  
Low 

Vehicles checked at site reception on arrival.  

Driver and vehicle company informed if necessary. 

2 
Vehicle off-

loading 

2.1 

Odorous waste being tipped 

into waste reception bays 

by incoming vehicles 

Tipping of feedstock 

releases trapped odours 

and exposes new odour 

surfaces. Feedstock may 

have warmed in transport. 

Low 

Waste pre-acceptance procedures in place. 

Odorous deliveries noted in site diary. 

Roller shutter doors to be closed when tipping. 

Extracted air directed to abatement system.  

Storage times prior to processing minimised. 

Odorous waste prioritised and sent for immediate processing. 

2.2 

Boxes/bags/bins of other 

waste being offloaded into 

storage 

Damaged or broken 

boxes/bags/bins releasing 

odour as they are 

transferred to storage areas 

Med 

Waste pre-acceptance procedures in place. 

Odorous deliveries noted in site diary. 

Building doors to be closed at all times when unloading.  

Odorous waste prioritised and sent for immediate processing. 

Extracted air directed to abatement system.  

Storage times prior to processing minimised. 

3 

Waste 

processing 

building  

3.1 

Fugitive emission from 

waste stored within the 

building when doors are 

open  

Stored odorous materials 

and storage areas within 

the building 

Med 

Odorous waste prioritised and sent for immediate processing. 

Storage times prior to processing minimised. 

Doors to building to remain closed at all times other than 

during waste acceptance.  

Extracted air directed to abatement system.  

3.2 Waste storage bins  Odour from dirty bins Low 
Weekly cleaning of all storage containers - procedures 

detailed within EMS.  
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Ref Aspect Ref. Odour Source Scenario 
Odour 

Rating 
Monitoring and Control 

3.3 Floor 
Odour from leachate/spills 

of feedstock  
Low 

Daily checks for spills and leaks with spot cleaning as 

required. Daily spot cleaning as required and weekly clean of 

all process floors - procedures detailed within EMS. 

3.4 Walls 
Odour from film of liquor/ 

feedstock  
Low 

Check made to ensure drainage system working. 

Daily spot cleaning as required. Weekly clean of all walls - 

procedures detailed within EMS. 

3.5 Drains  Odour from liquor surface  Low 
Weekly checks made to ensure drainage system working and 

free of obstructions. 

3.6 Odour abatement unit stack 
Odour abatement unit not 

working optimally 
Med  

Routine inspection and maintenance of odour abatement unit 

and extraction system in accordance with manufacturers 

recommendations – as detailed in EMS.  

4 

Storage of 

potentially 

malodourous 

waste (for 

treatment off 

site) 

4.1 Waste Piles 

Stored odorous materials 

and storage areas within 

the building 

Med 

Waste pre-acceptance procedures in place. 

Odorous deliveries noted in site diary. 

Odorous waste prioritised and sent for immediate processing. 

Storage times minimised. 

4.2 Waste storage bins  Odour from dirty bins Low 
Regular cleaning of bins that have contained malodourous 

waste is carried out when required. 

4.3 Floor 
Odour from leachate/spills 

of feedstock  
Low 

Cleaning and sanitising of concrete floors is carried out when 

required 

4.4 Walls 
Odour from film of liquor/ 

feedstock  
Low Cleaning and sanitising of walls is carried out when required 
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Appendix B - Odour Complaint Report Form 

Odour Complaint Report Form 
Time and date of 

complaint: 

Name and address of complainant:  

Telephone number of complainant:  

Date of odour:   

Time of odour:    

Location of odour, if not at above address:   

Weather conditions (i.e., dry, rain, fog, snow):    

Temperature (very warm, warm, mild, cold or degrees if 

known): 

  

Wind strength (none, light, steady, strong, gusting):   

Wind direction (e.g. from NE):   

Complainant's description of odour: 

o What does it smell like? 

  

o Intensity  (see below):   

o Duration (time):   

o Constant or intermittent in this period:   

o Does the complainant have any other comments 
about the odour?  

  

Are there any other complaints relating to the installation, or to 

that location? (either previously or relating to the same 

exposure): 
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Odour Complaint Report Form 
Any other relevant information:    

Do you accept that odour likely to be from your activities?   

What was happening on site at the time the odour occurred?    

Operating conditions at time the odour occurred?   

Actions Taken   

Form completed by and date Signed  

 

Intensity 

0 – No odour 1 – Very faint odour 2 – Faint odour 3 – Distinct odour 4 – Strong odour 5 – Very strong odour 6 -Extreme odour 
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Appendix C – Odour Monitoring Survey Form 

Odour Management Checks/Sniff Sheet 

Date Operative Drains/Drainage Odour abatement unit Site Office Permit Boundary Comments/Acidity Results from OCU (kept in site diary) 
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Treatment Description for New Medical Waste Processing Facility – Southwood 
Commercial Recycling (Southern) Limited 

Donaldson Group are please to offer a high performance odour abatement system to an existing building at the 

Southwood Waste Transfer site belonging to Commercial Recycling Ltd. The existing building is to be re-purposed from 

a machinery workshop into a new medial waste processing facility. It will receive medical waste from sources off of the 

site, which will be stored in sealed containers both outside and inside before it is processed. The main treatment stage 

will be performed by an OMPECO unit located inside the building.  

Building Dimensions and Volume 

The building to be converted is located in the South West corner of the Southwood Recycling facility. Known 

dimensions are as follows:  

From these dimensions, it has been calculated that the total building volume is approximately 2926m3 in volume. This 

excludes any and all machinery, equipment or other bulky items present within the building. In order to provide three 

air changes per hour to the building, an extraction rate of 8,778m3 per hour must be achieved. To ensure that this is 

met and overcome, Donaldson Group are able to provide an extraction and treatment system, capable of achieving 

9,600m3 per hour, equivalent to 3.28 ACPH. When equipment is present in the building, this value will likely increase. 

This will be sufficient to ensure that no fugitive emissions will exit the building during processing. Emissions through 

doors and openings will also be reduced when opened for machinery or person access.  

Treatment Method 

The primary treatment method that will be used for the control and treatment of odour is impregnated coal based 

activated carbon for absorption. The product supplied is a high activity extruded activated carbon, manufactured by 

steam activation from selected grades of coal. It is chemically impregnated, specifically for use in the control of methyl 

mercaptans and organic odours that could be present in the building. The resulting product ensures the efficient 

removal and retention of the pollutants, while retaining an excellent physical adsorption capacity. The system has been 

designed to cope with odour levels up to 5000OUe/m3, reducing them to bellow 1000OUe/m3 at point of discharge 

while the media is in serviced condition. A precautionary replacement of media can be provided every six months to 

ensure maintained performance. However, Donaldson Group can offer a service of periodic Carbon Media testing in 

order to determine its remaining lifespan, ensuring media changes are not performed early or late, otherwise resulting 

in wasted media or lost pollutant from the airstream.  

A preliminary bag type particulate filter will be placed before the Carbon Filter treatment stage, in order to collect any 

dust generated within the building, preventing any build up or blocking of the carbon medias efficiency.  

Extraction and Ventilation  

Extraction from the building will be drawn through a high-level ducting system located internally, with multiple pickup 

points spread across its length of the roof for an equal draw of airflow. To replace the air extracted, it is recommended 

that correctly sized one-way louvers can be located on the building walls to allow fresh air to be circulated for 

operators, while still maintaining a negative extraction volume. Following treatment, the airstream will be ventilated 

via a stack connected to the wall of the building, not exceeding 7.6m in height. A high-power centrifugal fan will be 

positioned after the Carbon Media but before the stack to provide this air movement.  

For more information on the proposed system, please contact: 

Hugo Salter 

Business Development Manager – Donaldson Group 

hugo@donaldsongroup.co.uk 

+44 (0)7483 862955

Length: 24.3m Width: 17.2m Height to Eaves: 6.2m Height to Roof Ridge: 7.6m 

mailto:hugo@donaldsongroup.co.uk
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