Noise Management Plan (NMP) – Manor Farm Eggs
This Noise Management Plan (NMP) has been prepared in accordance with Environment Agency guidance on noise and vibration management for environmental permits and Appendix 5 of the EPR Intensive Farming guidance on noise management at intensive livestock installations.
The purpose of this plan is to:
· identify potential sources of noise associated with the installation,
· assess the risk of noise impact on sensitive receptors,
· set out management and control measures to prevent or minimise noise emissions,
· describe the procedure for responding to noise complaints.

The installation is an enriched colony laying hen unit. Birds are housed within purpose-built poultry houses where noise levels are highest. Noise emissions reduce with distance from the houses due to attenuation from buildings, yard layout and surrounding land.
Sensitive Receptors
The installation is located within the rural village of Sinderby, North Yorkshire, and comprises purpose-built poultry housing and associated infrastructure. The surrounding area includes residential development associated with the village, together with isolated rural dwellings and agricultural holdings.
	Receptor Name
	Description
	Distance
	Orientation

	Manor Farm 
	Farm/staff property
	Onsite
	

	The Granary
	Farm/staff property
	Onsite
	

	
	
	
	

	The Grange
	Residential
	35m
	SE

	Sinderby Houe
	Residential
	85m
	E

	Honeysuckle House
	Residential 
	81m
	E

	Anfield
	Residential
	45m
	E

	Waverley House
	Residential
	55m
	NE

	Waverley Cottage
	Residential
	58m
	NE

	Fairfield Cottage
	Residential
	60m
	NE

	Fairfields
	Residential
	58m
	N

	1-5  Sinderby Cottage
	Residential
	93- 101 m
	NE

	Waldon House
	Residential
	77m
	NE

	Aspen House
	Residential
	88 m
	NE

	Northgate Lodge
	Residential
	97m
	NE

	Keepers Cottage
	Residential
	112m
	NE

	Church Farm
	Residential
	122m
	NE

	Holmlea
	Residential
	127m
	NE

	Masons Garth
	Residential
	146m
	NE

	The Cottage
	Residential
	170m
	NE

	Wayside
	Residential
	187m
	NE

	Hawthorn House & Cottage
	Residential
	208m
	NE

	Downholme, Sinderby Lodge, Lynville House & Marlow House
	Residential
	222- 250m
	NE

	1-2 Sinderby Farm
	Residential
	113 – 130m 
	NE

	The Cottages (Rosslyn, Garden, Spring, Middling, The Old Post Office)
	Residential
	190-222m
	NE

	Devonshire House & Pear Tree House
	Residential
	150-155m
	NE

	Village Green (1-4) 
	Residential 
	200-350m
	NE

	East Lodge & Maythorn Cottage
	Residential
	358-372m
	NE

	Kingsley House, Cherry Haven & East field
	Residential
	328m-365m
	NE

	Village Farm (Maran, Orpington, Wyandotte, Sebright Cottage
	Residential
	270-327m
	NE



Noise-generating activities primarily occur within enclosed poultry houses or during daytime operational activities. Noise levels reduce with distance due to attenuation from buildings, site layout and surrounding land use.
The identification and grouping of receptors has informed the development of noise control and management measures set out in this Noise Management Plan to ensure the continued protection of nearby noise-sensitive receptors.

Noise Risk Assessment Approach
Noise risks have been assessed by:
· identifying site activities that may generate noise,
· considering frequency, duration and timing of noise,
· applying the hierarchy of control set out in EA guidance:
1. Prevent noise at source through good design and maintenance
2. Minimise noise through good operational practice
3. Increase distance between source and receptor
4. Use buildings and site layout to screen noise
5. Control timing of unavoidable noisy activities

Potential Noise Sources
The main potential sources of noise associated with the installation are:
1. Ventilation fans
2. Feed deliveries
3. Feeding systems
4. Egg collection and handling
5. Fuel deliveries
6. Alarm systems
7. Bird catching / depopulation
8. Manure removal and clean-out operations
9. Maintenance and repair activities
10. Set-up and placement activities
11. Standby generator testing and use

Noise Control & Management Measures
The table below identifies the potential sources of noise associated with the installation and the measures in place to prevent or minimise noise emissions. The controls reflect best available techniques (BAT) and good operational practice for an enriched colony laying hen unit.
	Noise Source / Activity
	Potential Noise Issue
	Noise Control and Management Measures
	In Place

	Ventilation fans
	Continuous operational noise
	Noise assessed during daily inspections at 7:00-8:30, 13:00-14:30 & 19:00-20:30


High-capacity fans used to minimise total fan numbers

Fans operated and adjusted to flock age and weather conditions

Routine maintenance is undertaken in line with the Routine Inspection and Maintenance Schedule 

All Staff trained and advised to report any excessive noise or faults immediately to site manager for immediate shutdown until repair

	YES



YES

YES

YES

YES


	Feed deliveries
	Vehicle movements and unloading noise
	Deliveries scheduled during normal working hours (7:00-17:00)

Bulk deliveries used to reduce frequency 

Delivery vehicles use established access routes 

Unloading undertaken efficiently to minimise duration.
	YES

YES

YES

YES

	Feeding systems
	Noise from augers and feed distribution
	Feed bins monitored daily to prevent augers running empty 

Feeding systems checked as part of daily inspections at 7:00-8:30, 13:00-14:30 & 19:00-20:30

Systems maintained and serviced to prevent abnormal noise
	YES

YES


YES

	Egg collection and handling
	Vehicle and handling noise
	Egg collection and handling undertaken during normal working hours 7:00 – 16:00 

Careful handling of pallets and equipment

Vehicle movements minimise and managed to reduce unnecessary noise.
	YES


YES

YES

	Fuel deliveries
	Vehicle movements and unloading noise
	Fuel deliveries restricted to normal working hours (7:00-17:00)

Deliveries planned to minimise frequency.
	YES

YES

	Alarm systems
	Intermittent alarm noise
	A single alarm system is in use. The alarm operates only during the early rearing stage of young birds and is time limited. The alarm is audible within the farmhouse and is not designed to operate continuously or externally. Alarm activations are investigated immediately and the system is reset once normal conditions are confirmed.
	Yes

	Bird catching and depopulation
	Human activity, vehicle and crate handling noise
	Bird catching and depopulation are carried out by the operator’s own trained staff. 

Staff are trained to handle birds calmly and quietly to minimise stress to the birds and associated noise. 

The installation operates an enriched colony cage system, which results in lower noise levels during depopulation compared to loose-housed systems.

Catching and removal occur infrequently, typically once every approximately 20 weeks.

Vehicle movements are managed to minimise engine noise and unnecessary idling. 

Activities may occasionally take place during unsociable hours to meet slaughterhouse scheduling and bird welfare requirements; however, noise duration is limited and activities are completed as efficiently as possible.
	YES


YES


YES



YES


YES


YES

	Manure removal and clean-out
	Loader and vehicle noise
	Activities undertaken during normal working hours (7:00-17:00) 

Trailers positioned close to houses to reduce travel distances; larger trailers used to reduce vehicle movements 

Washing carried out during daytime hours.
	YES

YES


YES

	Maintenance and repair activities
	Noise from tools and machinery
	Routine maintenance undertaken between flocks where possible 

Non-essential works restricted to normal working hours (7:00-17:00)

Emergency repairs only undertaken outside these hours where necessary.
	YES

YES

YES

	Set-up and placement activities
	Vehicle and equipment noise
	Activities planned and undertaken during normal working hours(7:00-17:00)  duration minimized through planning.
	YES

	Standby generator testing and use
	Engine noise
	Generator testing restricted to normal working hours 

Generator located to benefit from screening provided by buildings; use limited to emergency situations.
	YES

YES



Monitoring & Inspections 
Noise is monitored through:
· daily site inspections,
· observation during routine operations,
· investigation of any reported abnormal noise,
· maintenance and servicing records.
Any abnormal or excessive noise is investigated immediately and corrective action implemented.

Noise Complaints Procedure
In the event of a noise complaint:
· the complaint is recorded using the Noise Complaint Record,
· the site is inspected as soon as practicable,
· the potential source of noise is identified,
· corrective and contingency measures are implemented where required,
· the complainant is contacted with the outcome of the investigation,
· the Environment Agency is notified where appropriate.
All complaints and actions taken are recorded and retained on site.

This plan will be reviewed every four years or following any substantiated Noise Complaint. Any changes will be communicated to the Environment Agency Area Officer for approval.

Noise Complaint Form _ Manor Farm Eggs

	Installation Name

	Date Recorded

	Reference Number


	Complainant Details

	Name
	

	Address
	

	Tel. No. of
	

	Location of caller in relation to installation
	

	Time and Date of complaint
	

	Date, Time and duration of offending noise
	

	Has the caller any other comments about the noise?
	

	Weather conditions/ Wind Speed & Direction

	

	Any previous complaints relating to this Noise?
	

	Any other relevant information

	

	Potential Noise sources that could give rise to the complaint

	

	Operating conditions at the time offending noise 
occurred

	

	Follow up
Date and time caller contacted
	

	Action taken

	

	Amendment requirement to 
Noise Management Plan
	

	Form completed by
	
	Signed

	









