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on leave for a week from 14/02/25. If you are able to get this information back to me 
before then I can confirm whether we have everything we need to duly make the 
application before I finish.  
 
 
If we do not receive this by this deadline we will return your application.  
 
If we receive what is missing by the deadline, we will continue to check your 
application. We’ll check to see if there’s enough information for the application to be 
‘duly made’. Duly made means that we have all the information we need to begin 
determination. Determination is where we assess your application and decide if we 
can allow what you’ve asked for.  
 
We’ll let you know by email whether your application can be duly made. If it can’t be 
duly made, we’ll return your application to you. 
 
If we do have to return your application we’ll send you a partial refund of your 
application payment. We’ll retain 20% of the correct application charge to cover our 
costs in reviewing your application. This maximum amount we’ll retain is capped at 
£1,500. Further information on charging can be found 
at: https://www.gov.uk/government/publications/environmental-permits-and-
abstraction-licences-tables-of-charges  
 
 
Note: Our email system has a file size limit of 25MB, if your returns exceed this limit 
you will have to arrange an online file transfer. Please ensure the file transfer link 
does not have a time limit on it. 
 
If you have any questions please call me. 
  
Kind regards 

Kate 

Kate Wray 
Senior Permitting OƯicer  
  
Installations Food and Intensive Farming Permitting Team 

 

  
Environment Agency | Trentside, Scarrington Road, West Bridgford, Nottingham, NG2 5FA 
  
kate.wray@environment-agency.gov.uk 
  
External: 02030 253297 | Mobile: 07721 117 199 
Working days: Tuesday to Friday. 
Website:  www.gov.uk/environment-agency 
  
Help us to improve our service and complete our customer survey - click NPS Survey. 

This is a thanks in advance. Please be carbon considerate and only reply if necessary – a 
standard email approximately costs 4g of CO2e! 
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Department for Environment, Food and Rural Affairs (Defra) This email and any 
attachments is intended for the named recipient only. If you have received it in error 
you have no authority to use, disclose, store or copy any of its contents and you should 
destroy it and inform the sender. Whilst this email and associated attachments will 
have been checked for known viruses whilst within Defra systems we can accept no 
responsibility once it has left our systems. Communications on Defra's computer 
systems may be monitored and/or recorded to secure the effective operation of the 
system and for other lawful purposes.  




