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CERTIFICATE OF REGISTRATION

This is to certify that the Management System of

Northumbrian Water Group

for the following activities:

OPERATIONS AND CORPORATE ACTIVITIES OF A WATER AND WASTEWATER COMPANY SERVING
THE NORTH EAST OF ENGLAND AND ESSEX AND SUFFOLK INCLUDING SITES BEYOND THOSE
BOUNDARIES

carried out in the following location below and sites listed in the appendices:

BOLDON HOUSE, WHEATLANDS WAY, PITY ME, DURHAM, DH1 5FA

Has been assessed by AFNOR UK, part of AFNOR Group,
certifying under AFAQ trademark,
and complies with the Management System requirements of

ISO 14001:2015

CERTIFICATE N° CLIENT SINCE DATE OF ISSUE DATE OF EXPIRY
EA/Q 50111 13/07/2015 20/09/2021 12/07/2024
2 APPROVED BY
@’ Managing Director of AFNOR UK LTD
UKAS

MANAGEMENT .
SYslEMS

0z2

F. BONIN-BREE
Scan this QR code to check
the validity of the certificate

The use of Accreditation Symbol indicates accreditation in respect of those activities covered by the Certificate Number 022



CONDITIONS OF ISSUE

This Certificate is issued under the authority of the AFNOR UK Ltd and is subject to the following
conditions:

1. The Certificate holder shall maintain compliance with the criteria defined on the Certificate covering the

requirements of the management system standard and the product/service or site usage.

2. The Certificate remains the property of AFNOR UK Ltd and shall be returned on demand or if the Certificate
Holder discontinues the scope of work or type of product for which the Certificate is issued.

3. The Certificate Holder shall notify AFNOR UK Ltd of any changes in name, address, ownership, organization,
site boundary, site usage or any other significant aspects, and any significant incident or event.

4. The Certificate Holder shall allow access at all reasonable times to the place of work to enable AFNOR UK
Ltd to monitor the effectiveness of the assessed management system and related certified activities.

5. Legally Binding Document ® AFAQ is a registered trademark.

6. AFNOR UK Ltd complies with the international standards in force (ISO 17021-1).

7. AFNOR UK Ltd reserves the right to modify, at any time and without any notice, the presentation of this
certification document. This document and most specifically the logo featuring on this document can only be

used by its holder in the frame of relevant legal requirements and a clear and sincere communication.

Enquiries relating to the Certificate shall be submitted, in writing, to the Technical Department at the address
overleaf.



APPENDIX RELATING TO CERTIFICATE EA/Q 50111

Northumbrian Water Group

Blyth
e Blyth STW, Coniston Road, Blyth Industrial Estate, Blyth, NE24 4RS
County Durham

Barkers Haugh STW, Frankland Lane, Durham, DH1 5TA

Birtley STW, Greenford Lane, Birtley, County Durham, DH2 1BJ

Bishop Auckland STW, The Batts, Bishop Auckland, County Durham

Head Office, Boldon House, Wheatlands Way, Pity Me, Durham, DH1 5FA
Bowburn STW, Near Crow Trees Farm, Bowburn, County Durham

Chester le Street STW, Off Park Road, Chester le Street, County Durham, DH3 3EE
Cockfield STW, Cockfield, Bishop Auckland, County Durham

Consett STW, Low Westwood, Ebchester, Consett, County Durham, DH8 OPQ
Derwent Reservoir, Edmundbyers, County Durham, DH8 9TU

East Tanfield STW, Tanfield Lane Farm, Stanley, County Durham
Grassholme Reservoir, West Pasture, Mickleton, Nr Barnard Castle, DL2 OPW
Great Lumley WTW, Chester le Street, County Durham, DH3 4HG
Northumbria House, Abbey Road, Pity Me, Durham , DH1 5FJ

Honeyhill WTW, Near Castleside, Consett, County Durham, DH8 9DS

Horden STW, Horden, Peterlee, SR8 4BH

Mosswood WTW, Castleside, Consett, County Durham, DH8 9BD

Seaham STW, Dawdon Colliery, Seaham, SR7 7PG

Tudhoe Mill STW, Tudhoe Village, Spennymoor, County Durham, DL16 6LQ
Wear Valley WTW, Wearhead, Near Stanhope, DL13 1DL

Willington STW, Stoney Bank, Willington, Crook, County Durham, DL15 0DJ
Wolsingham STW, Wolsingham, County Durham, DL13 3LX

DATE OF ISSUE DATE OF EXPIRY
20/09/2021 12/07/2024



APPENDIX RELATING TO CERTIFICATE EA/Q 50111

Northumbrian Water Group

Newcastle upon Tyne

Benwell Depot, Axwell Park View, Benwell, Newcastle upon Tyne , NE15 6DP
Horsley WTW, Water Lane, Horsley, Newcastle upon Tyne, NE15 OPE
Lockhaugh STW, Rowlands Gill, Gateshead, Tyne and Wear.

Whittle Dene WTW, Near Horsley, Newcastle upon Tyne, NE15 0QA

Tyne House, Mill Lane, Horsley, Newcastle upon Tyne, NE15 OPA

North Tyneside

Howdon STW, Northumberland Dock Road, Howdon, Wallsend, NE28 0QD

Northumberland

Alnwick STW, Petersmill Lane, Alnwick, NE66 2PR

Berwick STW, Yarrow Haugh, East Ord, Berwick upon Tweed, TD15 2NS
Catcleugh Reservoir, Near Otterburn, Newcastle upon Tyne, NE19 1TX
Cramlington STW, East Hartford, Cramlington, Northumberland, NE23 3AS

Dock Road, Berwick upon Tweed, TD15 2BE

Fontburn WTW, Ewesley, Morpeth, NE61 4PL

Gunnerton Filters WTW, Gunnerton, Hexham, NE48 4AY

Hexham STW, Anick Grange Road, Hexham, NE46 4JR

Kielder Operations Centre, Yarrow Moor, Falstone, Northumberland, NE48 1BX
Morpeth STW, Borehole Green Lane, Morpeth, Northumberland, NE61 1XA
Newbiggin STW, North Seaton Road, Newbiggin, Northumberland, NE64 6SW
Northumbrian House, French Garden Ind Est, Hexham, Northumberland, NE46 4DL
Ovingham Road, Prudhoe, Northumberland, NE42 6HL

Tower Knowe Visitors Centre, Kielder Water, Falstone, Hexham, Northumberland, NE48 1BT
Warkworth WTW, Warkworth, Morpeth, Northumberland, NE65 OUB

Willowtree Industrial Estate, Alnwick, NE66 2HA

DATE OF ISSUE DATE OF EXPIRY
20/09/2021 12/07/2024



APPENDIX RELATING TO CERTIFICATE EA/Q 50111

Northumbrian Water Group

Sunderland

Hendon STW, Port of Sunderland, Barrack Road, Sunderland, SR1 2ES

Leat House, Pattinson Road, Washington, NE38 8LB

Sedgeletch STW, Sedgeletch Road, Fencehouses, Houghton le Spring, DH4 5PL
Washington STW, Pattinson Road, Washington NE38 8LB

Seaham Office, Spectrum 5, Spectrum Business Park, Seaham, Sunderland, SR7 7TT

Teesdale
o Aycliffe STW, Aycliffe Trading Estate, Newton Aycliffe, County Durham, DL5 6HP
e Broken Scar WTW, Coniscliffe Road, Darlington, DL3 8TF
e Lartington WTW Lartington Barnard Castle, DL12 9AZ
e Stressholme STW off A167, Croft Road, Darlington, DL2 2SD

Teesside

Bran Sands RSTC and ETW, Tees Dock Road, Middlesbrough, TS6 6UE

Great Ayton STW, Stokesley Road, Great Ayton, Middlesbrough, TS9 6PX

Marske STW, Green Lane, Black's Bridge, Redcar Road, Marske

Portrack STW, Newport Bridge Approach Road, Stockton, TS18 2QT

Scaling Dam, Reservoir Ridge Lane, Scaling, near Saltburn, TS13 1TR

Seaton Carew STW, Brenda Road, Hartlepool,

Trenchard Avenue, Thornaby, Stockton-on-Tees, TS17 OWQ

Billingham Seal Sands Link Road, Billingham, Next to Cowpen Bewley, Woodland Park (off the A1185 GRID REF
NZ 4725 9501)

Scotland

e Caledonian Environmental Treatment Services Ltd, Levenmouth WTW, EIm Park,
e Methilhaven Road, Fife KY8 3WA

DATE OF ISSUE DATE OF EXPIRY
20/09/2021 12/07/2024



Ireland

Essex

Norfolk

Suffolk

APPENDIX RELATING TO CERTIFICATE EA/Q 50111

Northumbrian Water Group

Carrageenan, Courtstown Industrial Estate, Little Island, Cork, Ireland

Chigwell WTW, Pudding Lane, Chigwell, IG7 6JG

Hanningfield WTW, Middlemead, South Hanningfield Chelmsford, Essex, CM3 8HS
Langford WTW, Entrance B, Hatfield, Peverel Road, Maldon, Essex, CM9 6QA

Langham WTW, High Lift, Villas Road, Colchester, CO4 5TD

Layer De La Haye Works, Church Road, Layer de La Haye, Colchester, Essex, CO2 OEP
Romford Area Office, Dagenham Road, Rainham, Essex, RM13 7SR

Southend Area Office, North Road, Prittlewell, Southend, Essex, SSO 7AB

Ormesby Works, Waterworks Road, Ormesby, Norfolk, NR29 3LR

Barsham Works, Barsham, Beccles, Suffolk, NR34 8HQ

Customer Accounts, Trinity House, Waveney Drive, Lowestoft
Lound Works, Old Yarmouth Road, Lound, Suffolk , NR32 5LZ
Walpole Works, Mells Road, Walpole, Halesworth, Suffolk, IP19 OPL

DATE OF ISSUE DATE OF EXPIRY
20/09/2021 12/07/2024



