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[bookmark: _Toc211345793]Basis of Report
This document has been prepared by SLR Consulting Limited (SLR) with reasonable skill, care and diligence, and taking account of the timescales and resources devoted to it by agreement with West London Composting Limited (the Client) as part or all of the services it has been appointed by the Client to carry out. It is subject to the terms and conditions of that appointment.
SLR shall not be liable for the use of or reliance on any information, advice, recommendations and opinions in this document for any purpose by any person other than the Client. Reliance may be granted to a third party only in the event that SLR and the third party have executed a reliance agreement or collateral warranty.
Information reported herein may be based on the interpretation of public domain data collected by SLR, and/or information supplied by the Client and/or its other advisors and associates. These data have been accepted in good faith as being accurate and valid.  
The copyright and intellectual property in all drawings, reports, specifications, bills of quantities, calculations and other information set out in this report remain vested in SLR unless the terms of appointment state otherwise.  
This document may contain information of a specialised and/or highly technical nature and the Client is advised to seek clarification on any elements which may be unclear to it. 
Information, advice, recommendations and opinions in this document should only be relied upon in the context of the whole document and any documents referenced explicitly herein and should then only be used within the context of the appointment.
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[bookmark: _Toc211345794]INTRODUCTION
[bookmark: _Hlk94707995]West London Composting Limited (WLC) has retained SLR Consulting Limited (SLR) to prepare a Noise Management Plan (NMP) for a bespoke Environmental Permit (EP) variation application for the proposed Waste Transfer Station (WTS), located at High View Farm, New Years Green Lane, Harefield, Middlesex, UB9 6LX, hereafter referred to as the ‘Site’. The facility already operates under an existing Waste Management Licence (WML) (No. GTL GRU017) and is operated by WLC.
It is proposed that the re-developed Site will accept up to 75,000 tonnes per annum (tpa) of predominantly non-hazardous mixed waste with a small proportion of that consisting of clinical waste (approximately 10,000 tpa) including nappies and sharps. Waste will be accepted on Site to the new WTS building, for storage and bulking up prior to transfer to a suitably permitted alternative facility for further recovery or disposal. Treatment on the re-developed Site will only consist of manual sorting, and separation, storage, bulking up and transfer off site for further recovery/disposal. 
The proposed Site will consist of a new WTS building, housing designated concrete bays, and containers for the storage of waste including street sweepings, clinical waste, bulky waste, co-mingled recyclable materials, plasterboard and wood, paper and cardboard, residual waste, garden waste and food waste. 
External storage of waste will be restricted to asbestos, tyres and metal waste in enclosed skips.
NMPs are developed and employed to the following principals: 
· Identify and employ all appropriate measures to minimise the generation of noise and subsequent exposure/impact; 
· Prevent exposure of people outside the Site to levels of noise which would result in complaints; and 
· Minimise the risk of unplanned ‘noisy’ events which have the potential to result in off-site noise complaints. 
This NMP is a working document with the specific aims of ensuring that: 
· Noise impact is considered as part of all operations; 
· Noise is primarily controlled at source by good operational practices, the correct use and maintenance of plant, and by operator training; and 
· All appropriate measures are taken to prevent or, where that is not reasonably practicable, to minimise noise emanating from the site. 
The NMP needs to be made available to the following parties:
· All employees of WLC who work on the Site;
· All contractors undertaking any works within the Site;
· Where applicable, any customers visiting the Site; and
· The Environment Agency (EA).
The contents and requirements of the NMP should be relayed to the relevant parties listed above during all Site inductions.
This NMP is supported by a Noise Assessment prepared by LFAcoustics, dated January 2025. The Noise Assessment includes an assessment of the noise levels attributable to the proposed replacement waste transfer building at the Site. The assessment concludes that:
“there would be a small increase in noise levels attributable to the operation of the waste transfer station, principally attributable to the increase in vehicles, the overall noise levels would remain very low and substantially below those associated with the permitted composting operations on the site. Noise levels during the extended hours would also remain very low. The operation of the replacement waste transfer building would therefore not result in any potential for adverse noise impacts at the neighbouring properties.”
[bookmark: _Toc211345795]Site Description
[bookmark: _Toc183093995][bookmark: _Toc183094043][bookmark: _Toc183096492][bookmark: _Hlk67321283][bookmark: _Hlk106977091][bookmark: _Hlk97799585][bookmark: _Hlk97554660][bookmark: _Hlk56771848]The Site is located on High View Farm, Middlesex, UB9 6LX centred on National Grid Reference (NGR) TQ 07093 88015. The town of Ruislip is located approximately 2.5km south-east of the site. 
The area surrounding the Site comprises predominantly agricultural / open land. Grand Union Canal is located approximately 2km west at its closest point. There are several ancient woodlands within 2km of the Site, including an SSSI. 
The Site will be accessed via a track leading to Newyears Green Lane which is located north of the EP boundary. 
The Site’s location is illustrated on Drawing 001, and the EP Boundary and Site Layout are illustrated in Drawing 002. Local receptors within a 500m radius of the Site are shown on Drawing 003.
[bookmark: _Toc211345796]Maintenance and Review of the NMP
This NMP is a controlled document, and forms part of the Site’s Management System. 
The specification for the periodic review and update of this plan will be set out within the Site’s Management System and will be on an annual basis, as a minimum.
However, this NMP is intended to be a live document which serves as a reference during daily operations, and as such would be updated on a more frequent basis should the following occur:
· Significant changes are made to the plant or operational practices;
· The EA requests that the NMP is updated, in their role as regulator; or
· Complaints are received, which on subsequent investigation result in the identification of further control measures or remedial action, in addition to those set out within this NMP.
The Site’s management team has overall responsibility for the implementation and administration of this NMP. The NMP will be issued to all contractors on the site, and they will be required to read and adhere to the NMP for the duration of their contract.
The Site Safety Health Environmental (SHE) Manager and Environmental Assistant are responsible for the implementation of the NMP and ensuring the relevant people are trained in all aspects of noise management at the Site.
The NMP will be available on Site or can be sent to relevant parties as an electronic copy. 
The Site SHE Manager/ Environmental Assistant will brief all staff working at the Site of the requirements of the NMP, so in turn they can relay these to contractors and/or customers. 
The Site SHE Manager/ Environmental Assistant will ensure that these briefings are undertaken annually, if/when any new plant is operating at the Site or if any noise related complaints are received.  
With regard to any complaints received, these will be recorded in the Site diary / incident reporting system and will also include details of the investigative procedures undertaken, the conclusions of the investigation and any further mitigation measures implemented. The complaints procedure is outlined in Section 5.0 of this NMP.
Daily checks will be undertaken by Site SHE Manager/ Environmental Assistant to ensure that all the requirements of the NMP are followed during the normal operation of the Site. 
[bookmark: _Toc211345797]Relevant Sector Guidance
The following sector guidance has been used in developing the content of this NMP:
[bookmark: _Toc90900016][bookmark: _Toc101437759][bookmark: _Toc151558501][bookmark: _Toc166490180][bookmark: _Toc211345798]EA Noise and Vibration Management: Environmental Permits
This NMP is based on the requirements presented within the Environment Agency (EA) guidance document Noise and vibration management: environmental permits (NVM Guidance). The structure of this NMP is based on the EA Noise Management Plan Template V1.1.
The guidance includes the section Noise management plans (NMP) and describes the following considerations that should be included as a minimum:
· A clear statement that you understand and accept your responsibilities for controlling noise impact, and that you will regularly review the effectiveness of your NMP;
· A commitment that either you, or your contractors or subcontractors, will make sure that any noise control equipment is designed, operated and maintained appropriately so it controls noise effectively at all times;
· A risk assessment of noise problems from normal and abnormal situations, including worst case scenarios due to, example, weather, temperature, breakdowns and accidents;
· Details of the appropriate controls (both physical and management) needed to manage the identified risks;
· Confirmation of the level of monitoring that should be in place;
· Details of the actions you will take, contingencies, and responsibilities, when problems arise (it is particularly important that you include expected actions resulting from exceptional circumstances or where serious pollution may occur);
· Confirmation of the procedures in place to consider reducing or stopping operations to avoid serious noise pollution; and
· A procedure for engaging with neighbours to minimise their concerns and respond to complaints.
[bookmark: _Toc23502447][bookmark: _Toc85113479][bookmark: _Toc101437760][bookmark: _Toc151558502][bookmark: _Toc166490181][bookmark: _Toc211345799]British Standard 4142:2014+A1:2019
British Standard 4142:2014+A1:2019 Methods for rating and assessing industrial and commercial sound is intended to be used to assess the potential adverse impact of sound, of an industrial and/or commercial nature, at nearby noise-sensitive receptor locations within the context of the existing sound environment.
Where the specific sound contains tonality, impulsivity and/or other sound characteristics, corrections should be applied depending on the perceptibility. For tonality, a correction of either 0, 2, 4 or 6dB should be added and for impulsivity, a correction of either 0, 3, 6 or 9dB should be added. If the sound contains specific sound features which are neither tonal nor impulsive, a penalty of 3dB should be added. In addition, if the sound contains identifiable operational and non-operational periods, that are readily distinguishable against the existing sound environment, a further correction of 3dB may be applied.
The assessment of impact contained in BS4142:2014+A1:2019 is undertaken by comparing the sound rating level, i.e. the specific sound level of the source plus any penalties, to the measured representative background sound level immediately outside the noise-sensitive receptor location. Consideration is then given to the context of the existing sound environment at the noise-sensitive receptor location to assess the potential impact.
Once an initial estimate of the impact is determined, by subtracting the measured background sound level from the rating sound level, BS4142:2014+A1:2019 states that the following should be considered:
1. Typically, the greater the difference, the greater the magnitude of the impact;
1. A difference of around +10dB or more is likely to be an indication of a significant adverse impact, depending on the context;
1. A difference of around +5dB is likely to be an indication of an adverse impact, depending on the context; and 
1. The lower the rating level is relative to the measured background sound level, the less likely it is that the specific sound source will have an adverse impact or a significant adverse impact. It is an indication that the specific sound source has a low impact, depending on the context.
BS4142:2014+A1:2019 notes that:
“Adverse impacts include, but are not limited to, annoyance and sleep disturbance. Not all adverse impacts will lead to complaints and not every complaint is proof of an adverse impact.”
Finally, BS4142:2014+A1:2019 outlines guidance for the consideration of the context of the potential impact, including consideration of the existing residual sound levels, location and/or absolute sound levels.

[bookmark: _Toc183094001][bookmark: _Toc183094049][bookmark: _Toc183096498][bookmark: _Toc211345800]Noise Sensitive Receptors
The nearest noise sensitive receptors (NSR) to the Site have been described in Section 1.1 and are discussed in more detail below. The identified NSRs are described in Table 2-1 and Figure 2-2 below.
[bookmark: _Toc211345891]Table 2‑1: Receptor List
	Receptor Reference 
	Receptor Type
	Direction From Site 
	Approximate Distance to Site Boundary (m)

	R1
	Residential
	North 
	30

	R2
	Residential
	North
	150

	R3
	Residential
	North-west
	210

	R4
	Residential
	South-west
	280


[bookmark: _Toc211345820]Figure 2‑1: Site Location and Identified NSRs 
[image: An aerial view of a town
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[bookmark: _Toc211345801]NOISE SOURCES AND PROCESSES
[bookmark: _Toc211345802]Overview of Noise Processes and Emissions
WLC are proposing to completely re-develop the Site and vary the existing WML to a modern style permit.
It is proposed that the re-developed Site will accept up to 75,000 tonnes per annum (tpa) of predominantly non-hazardous mixed waste with a small proportion of that consisting of clinical waste (approximately 10,000 tpa) including nappies and sharps. Waste will be accepted on Site to the new WTS building, for storage and bulking up prior to transfer to a suitably permitted alternative facility for further recovery or disposal. Treatment on the re-developed Site will only consist of manual sorting, and separation, storage, bulking up and transfer off site for further recovery/disposal. 
The proposed Site will consist of a new WTS building, housing designated concrete bays, and containers for the storage of waste including street sweepings, clinical waste, bulky waste, co-mingled recyclable materials, plasterboard and wood, paper and cardboard, residual waste, garden waste and food waste. External storage of waste will be restricted to asbestos, tyres and metal waste in enclosed skips.
The majority of onsite processing will take place within the main reception building, which will benefit from roller shutter doors. These will be shut unless accepting or removing waste to help maintain containment during vehicle ingress / egress, and not left open for extended periods of time.  
HGV movements will be restricted to operating hours as defined by the latest gained planning consent for the Site.  All movements will take place during daytime hours. Vehicles on the Site are restricted to site staff and authorised visitors only.
[bookmark: _Toc211345803]Noise Sources
Potential noise sources at the facility are summarised below:
Main reception building machinery; breakout through facades, walls and doors;
On-site mobile plant and machinery;
HGV movements in and out of the Site; and
Staff car movements within car park.
In addition to the above, there is the potential for noise from Site employees associated with walking around the site perimeter to access and agree the Site on foot, music being played from cars using the car park, and staff talking or shouting to each other during break times and before and after work.


[bookmark: _Toc211345804]CONTROL MEASURES AND PROCESS MONITORING
[bookmark: _Toc211345805]Overview
This section details the management and control measures that will be put in place to minimise noise impact at NSRs.
Facilities should be operated in such a way that all appropriate preventative measures are taken against pollution.
Overall, the Site is operated as practicably as possible in terms of reducing noise emissions, through operational practices, the regular servicing and maintenance of plant and operator training.  
Noise is and will be considered as part of all operations and processes, including where future expansion is required and/or where plant is required to be replaced.
Best practice measures for the control of noise levels within the Site will be implemented.  These measures are detailed in the following sections, along with other Site management procedures, with the specific aims of ensuring:
Noise impact is considered as part of all operations;
The minimisation of the risk of unplanned ‘noisy’ events that could result in off-Site complaints;
Noise is primarily controlled at source by good operational practices, the correct use and maintenance of plant and operator training; and
All appropriate measures are taken to prevent or, where that is not reasonably practicable, to minimise noise emanating from the Site.
[bookmark: _Toc211345806]Control Measures
Table 4-1 lists the significant noise sources within the Site, along with a description of their character and respective frequency of operations (where relevant).  Table 4-1 also presents information on the noise control measures embedded within or applied to each noise source, building or area (again where relevant).
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[bookmark: _Toc211345892]Table 4‑1: Actions and Procedures Which Will Be in Place 
	Activity Producing Noise
	Operational Hours/Days
	Control Measures
	Contribution to Overall Impact
	Action Taken if Outside Optimum Process Parameters

	Mobile plant and equipment on-Site       
	During processing hours (daytime)
	All plant will be switched off when not in use.

The majority of plant and equipment will be operated inside the WTS building. Movements of plant and equipment outside of the WTS building will be minimised wherever possible. 

If horns or alarms on Site plant or infrastructure or delivery vehicles are deemed to cause unacceptably high levels of noise, alternative technologies will be explored and implemented.

All Site plant and machinery will be operated and maintained in accordance with manufacturer’s specifications.

Corrective actions implemented where required.

Double handling of waste will be avoided wherever possible.
	Low
	Cease operation and investigate reasons for elevated sound levels. Take corrective action where required.

Consider if new/replacement equipment is required.

	Main reception building machinery
	During processing hours (daytime)
	The majority waste will be accepted and stored within an enclosed WTS building.

Doors on the new reception building will remain closed.

All plant will be switched off when not in use.

Site operations will be restricted to hours specified in the planning consent.

Plant will be selected and operated carefully to minimise potential noise emissions.
All Site plant and machinery will be operated and maintained in accordance with manufacturer’s specifications.

Daily visual inspection of equipment, full mechanical inspections in accordance with manufacturer’s directions, trained staff using equipment.  

Regular toolbox sessions on standard procedures.  

Regular Site walks by Site mangers checking on procedures.

Corrective actions implemented where required.
	Low
	Cease operation and investigate reasons for elevated sound levels. Take corrective action where required.

Consider if new/replacement equipment is required.

	Car Park:
Vehicle movements, music


 
	Morning and late afternoon/early evening as office staff arrive and depart.
	Car park limited to office staff use and authorised visitors only. 

Car park use restricted to start and end of working day only, to minimise vehicle movements.

Regular communications, including signage to remind staff of no loud music, beeping or engine idling.

Corrective actions implemented where required.
	Low
	Speak to employees regarding their conduct and relay the requirements of the NMP.


	HGV movements
	Access and egress to and from the facility. 
During processing hours.
	A log is maintained to record timings of HGVs accessing and egressing the Site, to ensure working within permitted hours.

Speed limits will be implemented for vehicles using the Site.

Traffic calming measures will be implemented to enforce speed limits
Site access roads and operational areas will be maintained and repaired to minimise emissions of noise due to uneven and poor surfacing.
	Medium
	Speak to HGV drivers regarding their conduct and relay the requirements of the NMP regarding Site deliveries.

Inspect condition of site surfacing and access roads to the Site.

	Site Employees:
Talking or shouting
	Shift start and end, breaks.
	Designated breakout areas (including internally and externally) provided within the Site are to be used.

Designated smoking area is located away from NSRs.

Regular communications, including signage to remind employees of their responsibilities.
	Low 
	Speak to employees regarding their conduct and relay the requirements of the NMP.
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[bookmark: _Toc211345807]On-site Management and Monitoring Procedures
[bookmark: _Toc211345808]Management
Within the constraints of efficient Site operations and safety[footnoteRef:1], the following measures are specifically implemented with respect to the management and control of noise levels within the Site: [1:  Noise control measures should not impede any emergency releases or exits where this would have safety implications.] 

Daily site walkover routines include noting whether there is any evident change in noise levels at the site or from particular equipment – any issues identified would be raised for further review.
Weekly visual and aural audits of all plant and acoustic mitigation measures, undertaken by the designated responsible person (Site SHE Manager/ Environmental Assistant/ Engineering Manager), documented (via the use of logs) and stored on file;
Monthly (visual and aural) inspections and checks of all plant and equipment, to ensure that any interim maintenance is identified, and repairs are undertaken by a qualified engineer as soon as possible, i.e. a ‘stop and fix’ policy, utilising spare parts held on Site in the event of required maintenance;
Pre-planned routine maintenance of all plant and equipment, including vehicles, will identify equipment operating at elevated noise levels and work will be undertaken to repair the defect;
Team leader in place for each working shift.
[bookmark: _Toc211345809]Servicing and Maintenance
Regular and effective maintenance of plant can play an important part in keeping noise levels under control.
Inspections of plant shall ensure that any plant found to be requiring interim maintenance will be identified by the operator and repairs undertaken by a qualified engineer as soon as is reasonably possible. 
Where maintenance is required, this will be undertaken with due consideration of minimising potential noise impacts e.g. Scheduled during daytime on weekdays where possible.
Where there is a requirement to replace plant completely, WLC will review the plant replacement options available and will seek where appropriate to select ‘low noise’ equipment.
In addition, noise will be considered if and when changes are made to site operations, including the purchase of new or replacement plant and/or equipment, i.e. inclusion of noise considerations in management of change procedures and capital projects planning.   
Ultimately, all plant, vehicles and equipment will be maintained in accordance with manufacturers’ recommendations and specifications. Regular and planned maintenance and checks will ensure that the Site remains in good working order to minimise noise emission levels.
If at any time it is necessary to undertake temporary actions that are likely to cause elevated levels of noise, the designated responsible person will contact the Environment Agency and any other interested parties, i.e. local community before such actions are taken to inform them of the operations being undertaken and that the elevated levels of noise will be of a temporary nature. 
[bookmark: _Toc211345810]Training
The Site induction program and Site rules include good working practice instructions for Site staff, managers and contractors to help minimise noise within the Site. All operators are trained and experienced for the plant and equipment they use, and certification is held on Site and available for inspection.
Site staff will be advised of the following in relation to noise:
The contents and requirements of the NMP;
The proper use and maintenance of plant and equipment to minimise noise;
The positioning of any mobile machinery to reduce noise emissions; 
Avoidance of unnecessary noise when operating plant and equipment; and
Avoidance of unnecessary noise when entering and leaving Site and during breaks.
[bookmark: _Toc211345811]Public Relations
It is essential to maintain good public relations with local residents at nearby noise-sensitive receptor locations. WLC will:
Endeavour to be good neighbours, i.e.:
Get to know the neighbours; be concerned about them and try to understand their problems; encourage them to know the site personnel; listen as well as talk;
Hold regular liaison meetings and provide information as freely as possible; and
Create a good impression by running a tidy and efficient site.
Ensure there are lines of communication, e.g.:
Nominate a point of contact for issues relating to the site;
Support a liaison committee;
Give advance notice and explanation of activities that might cause complaint;
Keep systematic records of complaints and the remedial actions taken; and
Follow up complaints with correspondence and action.
Ensure that site staff are environmentally aware and are trained to cope with issues;
Not rely on the letter of the law where there are obvious problems, but culpability cannot be easily proven; 
Be prepared to be flexible; and
Try to co-operate and avoid being adversarial.
[bookmark: _Toc211345812]Monitoring Off-site Sound Levels
No quantitative routine noise monitoring is proposed, however qualitative monitoring of noise levels will be included as a factor to be considered by the Site SHE Manager/ Environmental Assistant as part of the daily walkover of the Site.
Noise monitoring will be undertaken in accordance with the conditions of the environmental permit or following receipt of a reasonable request from the EA in relation to the investigation of a complaint regarding noise from within the Site. 
With respect to noise monitoring as part of complaint investigation(s), suitable and representative monitoring location(s) will be chosen on a case-by case-basis.  In this respect, noise monitoring will be undertaken in accordance with an appropriate methodology to allow for an assessment of noise with regards to the guidance of BS4142:2014+A1:2019.
Noise monitoring will facilitate data acquisition to demonstrate to the EA that the Site is being operated in such a manner to minimise noise impact at the closest receptors.  
If noise monitoring is required, then this will be undertaken at locations representative of the closest NSRs[footnoteRef:2].  In addition, on-Site (Site boundary) measurements will be undertaken to aid an assessment in accordance with the guidance of BS4142:2014+A1:2019 (where required), including the measurement of representative daytime and night-time background sound levels. [2:  Using proxy locations where necessary] 

[bookmark: _Toc180670898][bookmark: _Toc211345813]Noise Sensitive Receptors and Measurement Location
Dependent upon the reason for noise monitoring, the monitoring may consider the NSRs to the north and north-west of the Site; therefore, the measurement locations will be representative of these receptors. 
[bookmark: _Toc211345814]Weather Conditions
A note of the prevailing weather conditions shall be made at the time of the survey to state clearly the following, so as to ensure that the weather conditions are suitable for obtaining representative measurements:
· Wind speeds, in metres per second (ms-1), with a value below 5 ms-1;
· Wind direction;
· Precipitation status, with a value of no greater than 0 millimetres per hour (mmh-1) at the time of the survey, with no standing water formed from recent rainfall
· Cloud coverage/fog, with any potential for temperature inversion to be noted; and
· Ambient air temperature, in degrees celsius (°C).
[bookmark: _Toc180670902][bookmark: _Toc211345815]Reporting
Upon completion of the monitoring, a report shall be produced in a format suitable for submission to the EA. This report shall be submitted to the EA (if required) within 1 month of receipt of the report by WLC.
The report shall contain, as a minimum:
· The results of the noise survey, in terms of the LAeq, and LA90 noise indices;
· Details of the instrumentation used, including calibration details;
· Details of the prevailing weather conditions on the day of the survey;
· Details of any extraneous noise sources that influenced the noise climate; and
· [bookmark: _Toc180670903]Details of the audibility of the Site, including any penalties for tonal, impulsive or intermittent content which will need to be added to the specific noise level to calculate the noise rating level (LAr).

[bookmark: _Toc211345816]COMPLAINTS RECORDING 
This section of the NMP outlines the procedure with regard to dealing with noise complaints that are received.
It is a requirement of the Noise Management Plan to include a stated procedure with regard to dealing with noise complaints that are received. 
Complaints can be received directly to Site (via email, telephone or verbally), through an authority (EA or Local Council), or via mail.
Each complaint will be recorded on an incident tracker (stored in the Environmental Management System).
The complaints system will be maintained by the Site Manager, ensuring that any complaints relating to noise are recorded and investigated as appropriate, with corrective actions implemented.
An example complaints form is provided in Appendix A.
If a complaint relating to noise from the Site is received, the Site Manager will ensure that:
The complaint is investigated to identify the cause. If necessary, this investigation may involve direct communication with the complainant.
An investigation shall be instigated within one working day (or as soon as practicably possible) to identify the cause of the complaint.
The source of noise is investigated by carrying out checks at the identified source of the elevated levels, if it is found to be originating from within the site. As part of these checks, or if requested by the EA, consider the need for quantitative noise monitoring.
In the event of elevated levels of noise being detected, the presence of ‘abnormal’ onsite activity is assessed and, if necessary, preventative action is taken that will prevent a reoccurrence of the same problem. These actions must be documented.
Ensure management controls are being adhered to, as set out within Section 4.0 of this document, and ensure that any improvements required to minimise noise levels are made.
If operational failings are identified, the retraining of employees will take place to ensure that all employees operate to the required standards. If the failings are identified as part of the operating techniques, then control measures will be reviewed.
[bookmark: _Hlk180671463]If quantitative noise monitoring was required, further noise survey shall be undertaken within 2-weeks following the implementation of mitigation to re-assess the noise levels against the previously measured levels.
The results of the survey undertaken once the mitigation measures have been implemented would be included in a report which would be submitted to the EA within 2-weeks of the survey. This report would also include additional feedback from the complainant following the investigation and implementation of mitigation measures.
[bookmark: _Toc75263686][bookmark: _Toc77061150][bookmark: _Toc154072898]Where mitigation measures have been implemented to reduce noise emissions, it will be recorded (as corrective actions) and made available for examination. These records will be retained by the Site.
[bookmark: _Toc101437769]
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[bookmark: _Toc210730602]Complaints Form
[bookmark: _Hlk129275965]
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Table 5‑1 Noise Complaints Form
	Item
	Date Recorded:
	Reference No:

	Name and address of caller
	

	Telephone 
	

	Location of caller in relation to site
	

	Time and date of complaint
	

	Date, time and duration of offending noise
	

	Callers description of noise
	

	Has the caller any other comments on noise?
	

	Weather conditions
	

	Wind strength and direction
	

	Any previous complaints relating to this noise?
	

	Any other relevant information?
	

	Potential sources that could give rise to the complaint
	

	Operating conditions at the time of the offending noise
	

	Follow up – date and time caller contacted
	

	Action taken
	

	Amendment requirement to Noise Management Plan
	

	Form completed by (print)
	
	Signed and date
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[bookmark: _Toc210730603]Noise Assessment
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