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Operator to read and complete this checklist 

	Required information 
	Operator response
(Delete as appropriate)

	Have you provided receptor information required in Section 1 below, including a site map showing receptors and receptor table?
	Yes 

	Have you provided a detailed description of the site covering everything required in the Section 2 section below?
	Yes 

	Have you provided information required in Section 3 below about the DEMP, the sources of dust and the appropriate measures that you have committed to for managing dust and emissions on site? 
	Yes 

	Have you provided all the information required in Section 4 below about particulate monitoring, types of analysers, data management, location of equipment etc? 
	Yes

	Have you included all abnormal events and how these will be managed as required in Section 5 below?
	Yes

	Have you included information about how complaints will be managed as in Section 6 below?
	Yes
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[bookmark: _Introduction][bookmark: _Toc204694833]1. Introduction
[bookmark: _1.3_Relevant_sector]Dust can give rise to both amenity and health impacts if not appropriately managed. Amenity dust may cause nuisance through deposition on nearby properties, vehicles or surfaces, while finer particulate matter, such as PM10 and PM2.5, has the potential to affect human health if inhaled.

This Dust and Emissions Management Plan (DEMP) has been prepared to identify potential sources of dust and particulate matter arising from site activities and to set out the control measures in place to prevent or minimise emissions. The DEMP has been developed in line with Environment Agency guidance and adopts a proportionate, risk-based approach appropriate to the nature and scale of the site operations.

The plan applies to all activities undertaken at the West London Construction Consolidation Centre and is intended to ensure that dust and particulate emissions always remain under control, protecting local receptors and ensuring compliance with permit requirements. The DEMP should be read in conjunction with other site management plans and operational procedures.
1.1 Receptors
[bookmark: _Receptor_(A,_B,]Figure 1.1 Map of site location and receptors
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Table 1.1. Distances to selected, representative sensitive locations
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[bookmark: _Toc204694834]2. Site operations
Wilson James Limited (WJ) operates the West London Construction Consolidation Centre (WLCC), a small-scale waste collection and consolidation facility located within Communications Park, adjacent to Steyning Way, in the London Borough of Hammersmith and Fulham.
The site operates as part of a managed waste collection service for construction clients. Waste is collected from client sites in covered 660-litre wheeled bins and transported to the WLCC using WJ vehicles operating on a milk-round basis. Vehicles typically include vans or heavy goods vehicles, depending on route requirements. On arrival at the WLCC, full bins are offloaded and placed within designated areas of the yard pending onward transfer.
The primary waste stream handled at the site is Mixed Construction and Demolition Waste (EWC 17 09 04). Additional construction waste streams are accepted as detailed in Section 2.1. No hazardous or COSHH-classified waste is accepted or stored on site. Plasterboard and concrete are segregated at client sites and are not processed at the WLCC. The site accepts up to 500 tonnes of waste per annum.
The site does not undertake waste treatment, sorting or processing activities. Waste is not crushed, screened, shredded or otherwise mechanically processed. The only activity undertaken is temporary storage and consolidation prior to removal by a third-party waste contractor. Waste is compacted only during removal from site by the appointed waste contractor and is subsequently transported to a Materials Reclamation Facility (MRF) for recovery and recycling.
All waste is stored externally within covered 660-litre wheeled bins or within a covered 40-yard skip. Waste typically remains on site for a short duration, generally 2–3 days, before removal. The site does not contain a dedicated waste processing or storage building.
Operational housekeeping controls are in place to ensure that waste handling areas are always kept clean and tidy. Following emptying or handling activities, bins are returned to their designated locations, brakes are applied and checked, and any loose material is removed immediately to prevent slip, trip or fall hazards and to minimise the potential for dust generation.
During waste collection at client sites, warehouse operatives inspect bins to ensure they are not overloaded or contain unsuitable materials, including hazardous waste or heavy block materials. Bins that are overloaded or contain unacceptable materials may be refused. Any issues identified are reported to the Warehouse Manager or Supervisor and managed in accordance with site procedures.
The site is not located within an Air Quality Management Area (AQMA). Due to the nature of the activities, the containerised handling of waste, the low throughput of material and the absence of dust-generating processes, the potential for dust or particulate emissions is considered minimal. No fixed abatement infrastructure is required or installed. Dust control is achieved through containment, covered storage, limited handling, good housekeeping and short storage durations.
The site plan for the West London Construction Consolidation Centre is included with this submission and illustrates the site layout, access arrangements and designated waste handling areas.
2.1 Waste deliveries
Waste is transported to the site by road using an 18-tonne curtain-sider vehicle fitted with a 1.5-tonne tail lift. All vehicles used for waste deliveries meet Euro VI emission standards, which minimises exhaust emissions and associated air quality impacts during transit.
Waste is delivered to site in covered 660-litre wheeled bins, and any loose palletised waste is placed into a 40-yard skip, which is kept netted when not in active use. All waste deliveries to the site are undertaken using the site operator’s own vehicles. Customers do not deliver waste directly to the consolidation centre, ensuring that vehicle movements and waste presentation are controlled and consistent.
Only non-dusty construction waste streams are accepted. Dusty loads are not brought to site, and no waste sorting, treatment or processing activities are undertaken. Waste is stored in the form in which it arrives and is compacted only by the appointed waste contractor during removal from site. Handling activities are limited in duration and frequency, which further reduces the potential for dust generation.
Waste transfer notes are maintained for all waste movements, alongside client waste call-off requests. Due to the small scale of operations, the site does not have an on-site weighbridge. Waste inputs are therefore quantified using weighbridge data provided by the third-party waste contractor at the point of removal from site.
The controlled nature of waste deliveries, combined with the use of covered containers and compliant vehicles, ensures that the potential for dust and particulate emissions prior to arrival at the site is minimal.
Environment Agency Dust and Emissions Management Plan Template vr12
The latest version of this document is available from air.quality@environment-agency.gov.uk


Page 1 of 20
Table 2.1 Typical waste types 
	European
	Product description
	Tonnes/
week
	Destination within facility
 
	Process

	Waste Code (EWC)
	 
	
	Screening
	Shredding
	Main
	Storage
	Storage
	

	
	 
	 
	Area
	Area
	Building
	Bay 1
	Bay 2
	

	17 09 04
	Mixed construction & demolition waste
	
	N/A
	N/A
	All waste are stored externally
	
	We do not store waste in bays. They are kept in their respective containers in the dedicated waste holding area on site 6m away from all ignition sources.
	

	17 08 02
	Gypsum-based construction materials
	
	Same as above
	Same as above
	Same as above
	
	Same as above
	

	17 01 07
	Hardcore/Concrete/
Ceramics
	
	Same as above
	Same as above
	Same as above
	
	Same as above
	

	17 06 04 
	Insulation Materials
	
	Same as above
	Same as above
	Same as above
	
	Same as above
	

	17 08 02
	Plasterboard
	
	Same as above
	Same as above
	Same as above
	
	Same as above
	

	17 02 03
	Plastic
	
	Same as above
	Same as above
	Same as above
	
	Same as above
	

	15 01 02
	Plastic Packaging
	
	
	
	
	
	
	

	15 01 03
	Wooden Packaging
	
	Same as above
	Same as above
	Same as above
	
	Same as above
	

	17 01 01
	Concrete
	
	Same as above
	Same as above
	Same as above
	
	Same as above
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Total
	 
	
	
	
	
	
	
	




2.2 Site Layout and Site Activities
The site layout and operational design have been developed to minimise the potential for dust and particulate emissions in accordance with the source–pathway–receptor model. Activities undertaken at the site are low risk in nature and are managed through containment, limited handling, and good housekeeping controls.

Site Layout
The site is located within Communications Park, adjacent to Steyning Way, and occupies the first unit within the park. Access to the site is via a single gated entrance, which serves as the primary access point for all vehicles delivering or collecting waste. Vehicle movements are controlled, and waste consolidation activities take place immediately to the right of the site entrance, minimising unnecessary internal vehicle circulation.

All areas within the site boundary are surfaced with impermeable concrete, which reduces the potential for dust generation from vehicle movements and prevents migration of particulates beyond the site boundary. Waste storage and handling areas are clearly defined and located away from site boundaries where practicable.

There are no designated bays for freestanding stockpiles. Waste is stored only within containers, and no loose or uncovered materials are stored on site.

Site Activities and Waste Handling.
The primary activity undertaken at the site is the receipt, temporary storage and consolidation of construction waste prior to removal by a third-party waste contractor. The main waste stream received is Mixed Construction and Demolition Waste (EWC 17 09 04), alongside other construction wastes as detailed in Table 2.1 above.

Most of the waste is received and stored in covered 660-litre wheeled bins. Bulky waste items are stored within a single 40-yard skip. All bins are kept covered when not in active use to prevent windblown dust or debris. The 40-yard skip is also covered when not in use.

Waste is stored externally, and there is no processing or treatment of waste on site other than compaction prior to removal. No crushing, screening, shredding or other size-reduction activities are undertaken. During compaction activities, waste is manually dampened where necessary to minimise dust and particulate generation.

Waste storage on site is temporary, with material typically remaining on site for approximately 2–3 days before removal. Storage volumes are limited to no more than 30 covered 660-litre wheeled bins and one 40-yard skip at any one time.

Emissions Pathways and Controls
Given the containerised nature of waste storage, the absence of loose stockpiles, and the low frequency and duration of handling activities, the potential for dust and particulate emissions is minimal. All waste always remains under physical control, and handling drop heights are kept to a minimum.

There is no wheel wash on site as no vehicle or wheel washing is required due to the impermeable concrete surface and the nature of the operations. There are no effluents generated from site activities, as no sprinkler systems or water-based waste cooling processes are used. Any water used for manual damping during compaction is applied in minimal quantities and does not generate runoff.

The site does not include a dedicated processing or waste storage building, as all waste is managed externally in containers. The layout and operational controls ensure that dust and particulate emissions are prevented at source, with no significant pathway to off-site receptors.


Figure 2.2 Site layout plan 
[image: A screenshot of a computer  AI-generated content may be incorrect.]

2.3 Mobile plant and equipment
Mobile plant and equipment used on site include electric forklifts, pallet trucks, counterbalance forklifts, a Moffett forklift, an 18-tonne curtain-sider vehicle, 660-litre wheeled bins and a 40-yard skip. All mobile plant and vehicles are operated and maintained in accordance with manufacturer specifications and scheduled maintenance regimes to ensure safe operation and minimise emissions.
In the event of plant or equipment damage or breakdown, affected items are taken out of service and repaired or replaced as soon as reasonably practicable. Where temporary replacements are required, hired equipment is used to maintain operational continuity. The site aims to hire or procure the cleanest available plant and vehicles, with preference given to electric or low-emission equipment where practicable.
Environmental awareness relating to emissions and air quality is embedded within site operations through regular environmental toolbox talks and briefings. These sessions reinforce good practice measures, including minimising vehicle idling, maintaining equipment in good working order, and preventing unnecessary emissions during site activities. In addition, staff receive environmental training through classroom-based sessions and e-learning modules to support responsible environmental management.
Compliance with emissions control measures is monitored through the site’s environmental audit and assurance processes. These checks include verification that vehicles and mobile plant are appropriately maintained, idling is minimised, and operational controls designed to reduce emissions are being effectively implemented.
Table 2.3 Mobile plant and equipment 
	Description
	Make
	TAN (Type Approval Number)
	Emission Rating
	Hired / owned?
	Is ultra-low sulphur fuel used?

	Electric Forklift
	EP - EFL252
	N/A
	Tier 3b
Electric
	Hired / owned
	Y / N

	Pallet Trucks (x5) 
	1.8m Load Surfer
	N/A
	N/A
	Owned
	N/A (Don’t use fuel)

	Pallet Trucks (x5)
	1.2m Load Surfer
	N/A
	N/A
	Owned
	N/A (Don’t use fuel)

	Pallet Trucks (x2)
	0.8m Load Surfer
	N/A
	N/A
	Owned
	N/A (Don’t use fuel)

	Electric Counterbalance Forklift
	Hyster
	N/A
	N/A
	Hired
	N/A

	Moffet Forklift
	M5-25.3NX - V
	EV4/D V-3004
	EU Stage IV
	Hired
	N






[bookmark: _Dust_and_particulate][bookmark: _Toc204694835]3. Dust and particulate matter (PM10) management
[bookmark: _Toc51574353]3.1 Responsibility for DEMP implementation and training
The Dust and Emissions Management Plan (DEMP) has been developed to ensure that site operations are effectively managed to prevent and minimise dust and particulate matter emissions and to ensure compliance with permit requirements and relevant guidance. The overarching objective of the DEMP is to maintain control of site activities, protect human health and the environment, and ensure that potential emissions are identified, managed and reviewed in a proportionate and risk-based manner.
Overall responsibility for the implementation, maintenance and effectiveness of the DEMP rests with the Warehouse Manager, who is accountable for ensuring that the controls and procedures set out in the plan are followed during day-to-day operations. In the absence of the Warehouse Manager, responsibility for DEMP implementation is delegated to the Warehouse Supervisor, always ensuring continuity of management and oversight.
The current version of the DEMP is stored electronically on the site SharePoint system, where it is accessible to relevant staff. The plan is reviewed periodically by the Environment Team to ensure it remains up to date and reflective of site operations. In addition, the DEMP is formally reviewed whenever there is a material change to the site activities, such as changes to the types of waste received, alterations to waste handling methods, or the introduction of any new processes that could increase the potential for dust or emissions impacts.
All site staff receive training on the requirements of the DEMP appropriate to their role. The Health and Safety Manager, in conjunction with the Environment Manager, is responsible for developing and delivering training to ensure staff understand their responsibilities in relation to dust and emissions control. The Warehouse Manager is responsible for ensuring that all employees maintain the necessary competencies, skills and certifications required to carry out their duties in accordance with the DEMP.
Environmental training is delivered through a combination of annual classroom-based sessions, regular environmental toolbox talks, and mandatory e-learning modules, which are completed by site operatives on an annual basis. Refresher training is provided at least once per year, or more frequently where required, to reinforce good practice and ensure ongoing compliance with the DEMP.
The DEMP operates as part of the site’s wider environmental and operational management framework and is aligned with other relevant management documents and systems, including the Environmental Management System, site operational procedures, incident and emergency response arrangements, and the Fire Prevention Plan. This integrated approach ensures that dust and particulate controls are considered alongside other environmental and safety risks, and that consistent procedures are followed across all aspects of site management. Where relevant, information and controls from these associated documents are cross-referenced and applied to ensure a coordinated and effective approach to environmental risk management.

3.2 Sources and control of fugitive dust / particulate emissions
Sources of fugitive dust include.
· Tipping of loose palletised waste into the 40-yard skip
· Compacting of the waste prior to removal from site by our waste contractor
· Particulate emissions from pallet trucks & Moffet forklift onsite
3.3 Appropriate measures used to control dust / particulates (PM10 / PM2.5) and other emissions


Table 3.3 Appropriate measures used on site 
	Appropriate Measure
	Description

	VEHICLE MANAGEMENT

	Cover / seal deliveries of waste
	Covering or sealing waste deliveries helps prevent the escape of any debris, dust and particulates as they travel. 


	Use the correct vehicle emission rating
	Using Euro 5 / 6 significantly reduces emissions from diesel and petrol vehicles, particularly particulate matter (PM) for diesel.

	SITE DESIGN AND LAYOUT

	Speed limit and ‘no idling’ policy.
	Reducing the speed limit (ideally less than 10mph) and turning off engines can reduce emissions from vehicles and reduced speed may also reduce resuspension of particulates by vehicle wheels.

	Enclosure within a building
	Creating a solid barrier between the source of dust and particulates and receptors is likely to be the most effective method of control, provided that the building entrances and exits are well managed. New sites are strongly recommended to fully enclose from the outset. If the site is in a sensitive location, then you are likely to be required to fully enclose your activities in a building. Ensure that procedures are in place to manage the building and its integrity. 

	Plan the layout of the site considering the prevailing wind direction.
	Locating particulate emitting activities at a greater distance and downwind from receptors may reduce receptor exposure. Waste storage bays should face away from the prevailing wind directions so that it reduces wind-whipping of stockpiled material. These appropriate measures may be worthwhile in combination with other measures to reduce dust and particulate generation. For new sites you should ensure that the site incorporates these principles into its design. For existing sites, it may be possible to relocate dusty activities within the site.

	GOOD HOUSEKEEPING

	Good housekeeping.
	Good housekeeping can significantly reduce the amount of available dust sources on the site floor that can be available for wind whipping and resuspension from vehicles. Housekeeping around machinery can assist with maintenance and preventing build ups that could attribute to plant downtime and operational status of the site. 
Having a consistent, regular housekeeping regime that is supported by management, will ensure the site is regularly checked and issues remedied to prevent and remove dust and particulate build up.  

	Spray loads on arrival / when tipping.
	For particularly dusty loads, consider spraying on arrival and before and during tipping to reduce dust and particulates.

	SITE PROCESSES AND OPERATIONS

	Waste rejection procedure for dusty loads.
	Include a description of the waste rejection procedure in the DEMP for dusty loads arriving at site. This should detail how it's decided that the load is sufficiently dusty to be rejected, who makes the decision and how the loads will be rejected.

	Minimise drop heights for waste.

	Minimising the height at which waste is handled should reduce the distance over which dust and particulates could be blown and dispersed by winds.  Ensure good bucket height management when tipping into container.
Enclosing processes will further reduce dispersion.

	Enclose chutes for waste drops/end of conveyor transfers and covered skips / storage vessels.
	Enclosing chutes and conveyors will further reduce dispersion.

	Have a maintenance schedule for all fixed / mobile plant. 
	Having back up and contingency plans for plant failure on site e.g. hire contracts in place, will minimise the disruption on site.

	DUST SUPRRESSION

	Water suppression with high volume hoses / agricultural nozzles on site or at the weighbridge.

	Damping down of site areas using hoses with agricultural spray nozzle can reduce dust and particulate re-suspension and may assist in the cleaning of the site if combined with sweeping. However, it is not good at tackling airborne dust due to the size of the water droplets.
The agricultural spray type nozzle head deploys large droplets of water and are good at covering a large area and keeping areas damp.
This is quite water intensive but is easy to install on mains water. Can reduce the calorific value of any wetted material which should be considered if sent for energy recovery/biomass type operations. Maintenance should be covered in the DEMP.
It’s important to establish the arc of cover from any suppression unit being used at a site. Personnel using hosepipes is classed as an active control measure and would need monitoring for frequency and effectiveness. 

	
	




3.4. Other considerations
The site does not rely on fixed or continuous water-based abatement systems, such as sprinklers, hose suppression, wheel washes or road sweeping, for the routine control of dust or particulate emissions. Dust risk is managed primarily through containment measures, including covered storage of waste, limited handling activities, controlled drop heights, good housekeeping and short waste storage durations.
Manual damping using small quantities of water may be undertaken on an ad hoc basis during specific short-duration activities, such as waste tipping or compaction prior to removal, where there is a potential for visible dust to arise. This measure is used as a supplementary, reactive control, rather than a primary dust suppression system, and is applied only where necessary to prevent dust becoming airborne.
Water used for manual damping is applied in minimal volumes, does not generate runoff, and does not require dedicated drainage or water supply infrastructure. As such, there is no routine operational demand for water for dust suppression purposes, and no requirement to assess water supply or drainage capacity for dust abatement systems.
Drought conditions
In the event of drought conditions or water use restrictions, the site is not reliant on water-based suppression systems to control dust emissions. Where manual damping is not appropriate or available, dust will continue to be managed through non-water-based controls, including containment, reduced handling, increased visual monitoring and enhanced housekeeping.
If visible dust cannot be adequately controlled using these measures alone, the relevant activity will be modified or suspended until effective control can be re-established, in accordance with the procedures set out in this DEMP.
3.5 Visual Dust Monitoring
[bookmark: _4.3_Abatement_system][bookmark: _Particulate_matter_monitoring][bookmark: _Toc204694836]The site adopts a proactive, visual dust monitoring approach that is proportionate to the nature, scale and risk profile of the activities undertaken. Given that waste is handled in a containerised form, with no crushing, screening or other dust-generating processes, formal real-time particulate monitoring is not required. Visual monitoring is therefore used as the primary means of confirming that dust and particulate emissions remain under control.

Routine visual inspections for dust are carried out by site operatives during normal operations, with responsibility overseen by the Warehouse Manager or Warehouse Supervisor. Inspections focus on waste handling areas, storage locations, vehicle movements within the yard, and the site boundary where there is potential for dust migration beyond the site.

Visual monitoring is undertaken:
· As part of daily operational checks
· During waste handling activities, including bin emptying and skip loading
· During periods of dry weather or increased wind speeds
· Following any abnormal events or changes to site activities

Particular attention is given to activities with a higher potential for dust generation, such as waste transfer between containers or compaction prior to removal. Where these activities are taking place, additional visual checks are undertaken for the duration of the activity.

A visual dust monitoring checklist is included within this DEMP and is used to record the outcome of inspections, including:

· Date and time of inspection
· Weather conditions
· Activities being undertaken
· Presence or absence of visible dust
· Any corrective actions implemented

Completed checklists are retained on site and made available for inspection by the Environment Agency upon request.

Response to Visible Dust
If visible dust is observed during monitoring, immediate action is taken to prevent off-site impact. This may include:

	•	Stopping or modifying the activity causing dust

	•	Applying manual damping to waste where appropriate

	•	Securing or covering containers and skips

	•	Increasing housekeeping and clean-up measures

If visible dust cannot be adequately controlled through these measures, the relevant activity will be suspended until effective controls are in place and dust emissions are no longer observed.

Should monitoring identify repeated or persistent dust issues, the Warehouse Manager will review site controls and working practices, and the DEMP will be updated where necessary. Where appropriate, the Environment Team will be consulted to support the identification and implementation of additional mitigation measures.

This approach ensures that dust emissions are identified and managed promptly, preventing impacts on local receptors and maintaining compliance with permit requirements.
4. [bookmark: _Toc204694837]Particulate matter monitoring
Routine particulate matter (PM) monitoring is not proposed for the site as the nature, scale and management of the activities do not present a credible risk of generating airborne dust or particulates that could impact human health or the environment. Waste handled at the facility is primarily mixed construction and demolition waste received in 660-litre wheeled bins, with no bulk tipping, crushing, screening, shredding or other mechanical treatment activities undertaken on site. Waste remains containerised throughout handling and storage, and there are no stockpiles of friable, powdery or fine materials that could readily give rise to dust emissions. The total annual throughput of waste is limited to up to under 500 tonnes per annum, which is considered low in the context of waste transfer operations and significantly reduces the potential for particulate generation.
Handling operations are intermittent and limited in duration, with bins offloaded and stored pending compaction or onward transfer. Where bins are occasionally emptied using a forklift and bin rotator attachment, drop heights are minimised and operations are controlled to prevent spillage and dust release. All waste is stored externally in designated areas and managed in accordance with good housekeeping practices, including the prompt removal of loose material and maintaining a clean and tidy yard. The site does not accept hazardous or COSHH-classified waste, and materials known to generate fine particulates, such as dry powders, are not handled.
Given the absence of dust-generating processes, the low throughput of waste, the containerised nature of operations and the implementation of standard operational controls, the risk of off-site particulate emissions is considered negligible. In line with the Environment Agency’s proportionate, risk-based approach to environmental management, formal PM10 or PM2.5 monitoring is therefore not considered necessary. Instead, the site will be managed through routine visual inspections during operations, supported by good housekeeping and responsive control measures. Should visible dust be observed or should site conditions change in a way that could increase dust risk, additional mitigation measures would be implemented and the need for monitoring reviewed accordingly.
5.  Abnormal events
Table 5.1 Abnormal events 
	Abnormal event
	Recovery steps

	Staff absence
	· We have plans in place to utilize agency staff to backfill for absent staff should that situation arise. 
· If we are unable to source staff with the required level of competence for the required task, that part of the operation would be suspended until we are able to get a replacement staff to ensure standards are maintained across the operations.

	Equipment Breakdown
	· In the event of equipment breakdown, the affected operation will be suspended temporarily while a replacement (usually hired) is arranged, and the faulty equipment is fixed.

	Power Failure
	· In the event of a power failure, this will impact on our ability to utilize our electric forklifts. To address this challenge, we will suspend the operation temporarily while we arrange the hire of a replacement non-electrical forklift as an ancillary while we work on restoring power.

	Adverse Weather Conditions (Strong Winds)
	· Increase frequency of visual inspections for dust emissions
· Implement additional housekeeping and damping down of the skip content if required.
· If severe, all waste consolidation and storage activities will be suspended until the weather events resolve.


6. [bookmark: _APPENDIX_A_–][bookmark: _APPENDICES][bookmark: _Reporting_and_complaints][bookmark: _Toc204694838]Reporting and Complaints Response
The site will maintain a clear and proportionate procedure for responding to any complaints or notifications relating to dust and particulate emissions. All complaints received, whether directly from members of the public, neighbouring businesses or via the Environment Agency or Local Authority, will be taken seriously and investigated promptly.
Any complaint relating to dust or particulate emissions will be recorded by the Site Manager/nominated responsible person, including the date and time of receipt, the nature of the complaint, the location of the complainant (where provided), prevailing weather conditions, and the activities being undertaken on site at the time. An initial assessment will be carried out as soon as reasonably practicable to determine whether site activities could have contributed to the issue.
In accordance with permit requirements, an investigation into any dust-related complaint or dust pollution notification will be initiated within 48 hours of receipt. The investigation will include a site inspection, review of operational activities, housekeeping standards and weather conditions, and a check of any relevant records. Where the complaint is found to be potentially linked to site operations, appropriate corrective actions will be implemented immediately to prevent recurrence. These may include suspending relevant activities, increasing housekeeping measures, securing loose materials, or introducing additional short-term controls.
The outcome of the investigation, along with any actions taken, will be recorded in the site complaints log. Where required by the permit or requested by the regulator, the findings of the investigation will be reported to the Environment Agency within the specified timescales. If a complaint is determined not to be attributable to site activities, this conclusion will be documented with supporting justification.
All site staff will be made aware of the procedure for reporting complaints to management, and the complaints response process will be reviewed periodically to ensure it remains effective and appropriate to the nature of the site activities.
6.1 Community engagement
The site is committed to operating as a responsible neighbour and to maintaining effective communication with neighbouring businesses and local stakeholders where appropriate. Given the nature and scale of the activities undertaken at the site, routine community engagement is proportionate and focused on ensuring that any concerns relating to dust or emissions can be raised and addressed promptly.
A nominated site contact will be available to respond to any enquiries or concerns raised by neighbouring businesses or residents. Contact details will be provided to the Environment Agency on request and made available to relevant stakeholders where appropriate. Any concerns received will be logged and managed in accordance with the site complaints procedure set out in Section 5 of this Dust and Emissions Management Plan.
Where site activities have the potential to cause short-term disruption, such as during abnormal events or changes to operations, reasonable steps will be taken to keep affected neighbours informed, where practicable. This may include direct communication with neighbouring businesses or liaison through existing client or site management channels.
The site will continue to operate in a manner that minimises off-site impacts through effective housekeeping, controlled waste handling and adherence to the mitigation measures set out in this DEMP. Community engagement arrangements will be kept under review and updated if site activities or local circumstances change.
6.2 Complaints management and reporting
[bookmark: _Appendices_1][bookmark: _Toc204694839]The site operates a clear and structured procedure for the management, investigation and reporting of complaints relating to dust, particulate matter or other emissions. The objective of this procedure is to ensure that any concerns raised by members of the public, neighbouring businesses or regulators are addressed promptly, transparently and effectively.

Responsibility for the management of complaints rests with the Warehouse Manager, with support from the Environment Team where required. In the absence of the Warehouse Manager, responsibility is delegated to the Warehouse Supervisor, always ensuring continuity of response.

Complaints may be received directly by the site, via clients, neighbouring businesses, the Local Authority or the Environment Agency. Site contact details are made available to the Environment Agency and will be provided to relevant stakeholders where appropriate to enable concerns to be raised easily.

All complaints are recorded in a site complaints log, which includes the date and time of receipt, the nature of the complaint, the complainant’s location (where known), prevailing weather conditions, and the site activities being undertaken at the time. An initial assessment is undertaken as soon as reasonably practicable to determine whether site activities could have contributed to the issue.

In line with permit requirements, any complaint relating to dust or particulate emissions, including dust pollution notifications, will be investigated within 48 hours of receipt. The investigation will include a site inspection, review of operational practices, housekeeping standards and weather conditions, and a review of relevant records. Where the complaint is identified as being attributable to site activities, appropriate corrective actions will be implemented promptly to prevent recurrence. These may include adjusting or suspending activities, increasing housekeeping measures, securing materials or introducing additional short-term controls.

The outcome of each investigation and any corrective actions taken will be documented in the complaints log. Where required, the Environment Agency will be notified of the findings and actions taken in accordance with permit conditions. Where a complaint is determined not to be attributable to site activities, this will be recorded with appropriate justification.

Complaints data is reviewed periodically by site management and the Environment Team to identify trends or recurring issues and to inform continual improvement of site controls. Lessons learned from complaints investigations are communicated to site staff where relevant, and procedures are updated if necessary to ensure ongoing effective management of dust and emissions.
 


Appendices
Appendix A - Dust Complaint Form
	Customer Details

	Customer Name 
	

	Address 


Postcode  
	




	Customer Contact Details 
	

	Tel  
	

	Email  
	

	Date  
	

	Complaint Ref Number  
	

	Complaint Details  
	




	Investigation Details

	Investigation carried out by  
	

	Position  
	

	Date & time investigation carried out  
	

	Weather conditions  
	

	Wind direction and speed  
	

	Investigation findings  
	





	Feedback given to Environment Agency and/or local authority  
	

	Date feedback given  
	

	Feedback given to public  
	

	Date feedback given 
	

	Review and Improve

	Improvements needed to 
prevent a reoccurrence 
	




	Proposed date for completion of the improvements 
	

	Actual date for completion  
	

	If different insert reason for delay  
	

	Does the dust management plan need to be updated  
	

	Date that the dust management plan was updated  
	

	Closure

	Site manager review date
	

	Site manager signature to confirm no further action required
	



Appendix B – Housekeeping Schedule
The purpose of this housekeeping schedule is to ensure that dust and particulate matter are effectively prevented from accumulating on site and becoming available for wind whipping, resuspension or off-site migration. Housekeeping is a key control measure supporting the Dust and Emissions Management Plan (DEMP).
	Check/Activity
	Cleaning Method
	Frequency
	Coverage
	Responsibility

	Visual inspection for loose waste, dust or debris
	Visual inspection and manual removal where required
	Daily during operations
	Waste handling areas, storage areas, yard
	Warehouse Operatives

	Removal of loose waste around bins and skips
	Manual sweeping and collection
	As required and following waste handling activities
	Around 660L wheeled bins and skip area
	Warehouse Operatives

	Spillages during waste handling
	Immediate containment and clean-up
	Immediately following any spillage
	Waste handling and transfer areas
	Warehouse Operatives

	Bin condition and lids
	Visual check to ensure bins are intact and covered when not in use
	Daily
	All waste storage areas
	Warehouse Operatives

	Skip condition and netting
	Visual check to ensure skip is netted when not in use
	Daily
	Skip storage area
	Warehouse Operatives

	Dust build-up around plant and equipment
	Manual cleaning
	Weekly or as required
	Forklifts and handling equipment
	Warehouse Operatives

	Boundary and access areas
	Visual inspection and cleaning if required
	Weekly
	Site entrance and internal access routes
	Warehouse Supervisor

	Review of housekeeping effectiveness
	Review of housekeeping records and corrective actions
	Monthly
	Whole site
	Warehouse Manager



Management and Escalation
· Housekeeping activities are integrated into daily site operations and supported by site management.
· Any deficiencies identified during housekeeping checks are addressed promptly.
· Where repeated dust build-up is observed, working practices will be reviewed and additional controls implemented.
· If housekeeping measures are not effective in preventing visible dust emissions, the relevant activity will be modified or temporarily suspended in line with the procedures set out in the DEMP.
Record Keeping
· Routine housekeeping checks form part of daily operational inspections.
· Any significant issues or corrective actions are recorded and retained on site.
· Records are made available to the Environment Agency upon request.
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